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Executive Summary  

This Statement of Community Involvement (SCI) sets out the pre -application consultation undertaken by 

Zentra Group Plc  in relation to the proposed residential development  at Old Mill Street, New Islington, 

Manchester . 

The consultation process was designed to provide local  residents, elected representatives and other 

interested parties with an opportunity to understand the proposals, engage directly with the project team and 

provide feedback prior to the submission of the planning application. The engagement strategy comprised 

a public consultation event  held on 20 th August 2026 , a dedicated feedback questionnaire available in both 

paper and online formats, direct engagement with local councillors  and a widespread promotion through 

leaflet distribution .  

Despite the best efforts of the project team to provide a platform for members of the public to view and 

comment on the proposals , attendance at the public consultation event was lower than anticipated, with only  

3no. members of the public attending in person  and filling out the physical feedback form . There were 

however no responses recorded via the online  consultation survey  which was made open for a week from 

the day of the public  consultation . Analysis of the responses demonstrated that all the  participants were local 

residents from the New Islington  area.  

With only three survey response s, the possib ility of drawing extensive analysis is limited. The lack of 

attendance and limited response to the survey could be interpreted as indifference towards the proposals  

due to the fact that the site has previously been consented for residential development,  or a general 

consensus that the site is due to be delivered in any case (as a vacant plot within an otherwise 

comprehensively re generated  area  of the city).  

The three respondent s believe that there is a need for new homes in Manchester, that the site is an 

appropriate location for a residential scheme and that the proposals will provide a good range of apartment 

typologies  in the local area. Overall, they were supportive of the redevelopment of the site, recognising that 

the wider area has been the subject  of ongoing  regeneration  efforts.  

This SCI demonstrates that the applicant has  undertaken a proportionate programme of pre -application 

engagement, carefully considered the feedback received and used the consultation process to help inform 

the final proposals. The c onsultation exercise has provided valuable insight into local priorities and has 

contributed to a balanced understanding of both the benefits of the scheme and the concerns raised by local 

stakeholders.   
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1. Introduction       

1.1 This Statement of Community Involvement (SCI) has been prepared by Enabl on behalf of the applicant , Zentra 

Group Plc . The Statement accompanies a planning application for the proposed development of a residential 

apartment  building  on a vacant site located on Old Mill Street.  

1.2 The SCI  has been produced to assist  Manchester City Council  in its assessment of the application. It details 

the pre - application consultation activities that have been undertaken to inform the final scheme and should be 

read in conjunction with the other documents that have been submitted in support of the applica tion. 

1.3 The submitted planning application is seeking planning consent for:  

“Erection of a residential apartment building comprising 41no. dwellings (Use Class C3), together with 

landscaping and associated works. ” 

 

1.4 This document highlights the applicant’s commitment to pre -application community engagement and explains 

the consultation activities that have been undertaken.  

1.5 The  content of the SCI includes:  

• Methods of community involvement that were used;  

• Details of the feedback received;  

• Analysis and conclusions from the data; and  

• Responses to public comments.  

 

MCC Statement of Community Involvement  (202 5) 

1.6 Manchester City Council Statement of Community Involvement sets out the council's intentions to involve all 

sectors of the community in the planning process.  

1.7 Section 2.2 states: “Community involvement in planning policy preparation is a continuous process of 

engagement with residents and people who work within the City, rather than a series of one -offs. We will use 

a selection of the methods above depending on the scope of the con sultation and the resources available. At 

each stage we will explain clearly why we are asking for your views and what the planning policies are aiming 

to address; we will listen to what you tell us and will try to shape policies accordingly. Where necessa ry, we 

will explain why we haven't been able to take on board all of your suggestions. This approach is in line with 

the Council's Our Manchester Strategy, which puts people at the centre of everything that we do”  

1.8 The applicant has therefore followed the guidance contained in the Manchester City Council SCI during the 

development of their pre - application engagement approach.  
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National Planning Policy Framework ( August  202 6) 

1.9 The National Planning Policy Framework  (NPPF)  encourages pre -application consultation. Policy DM1  states 

that proposals for major development should “be informed by early engagement with neighbours and the local 

community, as well as with the local planning authority, statutory consultees, infrastructure providers, registered 

providers of social housing and other relevant bodies where appropriate, to id entify and seek to resolve key 

planning matters prior to the submission of a planning application.”  

Project Team  

1.10 For the purpose of this SCI, the ‘project team’ comprises:  

• Zentra Group Plc  (Applicant);  

• Buttress  (Lead Architect);  

• Enabl (Planning Consultant).  
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2. Consultation Methodology  

2.1 The applicant has demonstrated a commitment to engage with residents and interested groups in the 

immediate area surrounding the application site. The consultation process was guided by the following 

principles:  

• Openness and transparency  –  ensuring information regarding the proposals was made publicly 

available and that stakeholders were provided with opportunities to review the proposals and submit 

feedback.   This encourages a level of trust between the developer and the community.  

• Inclusive  engagement  –  providing a range of opportunities for participation through a combination of 

in-person and online consultation activities, enabling engagement with a broad range of stakeholders.   

The public consultation event w as  inclusive to ensure that no one group felt marginalised throughout 

the process.  

• Meaningful engagement  –  Ensuring feedback received through the consultation process was 

reviewed by the project team and used to inform the development of the proposals and supporting 

planning application documentation.   S ignificant efforts have been made to ensure community contact 

remained available beyond the consultation event , itself. This included keeping the online feedback 

form open for a week , providing additional time for residents and stakeholders to submit comments at 

their convenience .   

Community Engagement  

2.2 The project team has been committed to ensuring that local residents, elected representatives and community 

stakeholders have had an opportunity to participate in discussions regarding the future of the site and 

contribute to the development of the proposa ls. The consultation programme was designed to provide local 

residents, elected members, community organisations and other interested stakeholders with an opportunity 

to review the emerging proposals, understand the rationale for the development and provid e feedback prior 

to the submission of the planning application.  

2.3 The consultation strategy was designed to ensure that stakeholders could engage with the proposals in a 

manner that was accessible and proportionate to the scale of the development. The approach combined face -

to- face engagement with an online feedback opportunity , enabling a wider range of stakeholders to engage 

with the proposals.  

2.4 The principal element of the consultation programme was a public consultation event, where members of the 

public were able to review exhibition boards, discuss the proposals directly with members of the project team 

and provide feedback on the emerging sch eme.  

2.5 The consultation strategy , shared within the project team in preparation of the consultation event,  sought to:  

• Present clear and accessible information regarding the proposed development;  
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• Provide opportunities for stakeholders to discuss the proposals directly with members of the project 

team;  

• Invite feedback on the principal planning considerations associated with the development;  

• Capture both quantitative and qualitative feedback through structured questionnaires; and  

• Inform the ongoing development of the planning application and accompanying technical 

assessments.  

2.6 The consultation exercise comprised a number of complementary engagement activities, including:  

• A public consultation event attended by representatives of the applicant and project  team;  

• Distribution of consultation leaflets to nearby residents and businesses;  

• Exhibition boards describing the proposals, rationale and anticipated benefits of the development;  

• An online consultation questionnaire; and  

• Paper feedback forms available at the consultation event.  

2.7 The consultation materials were prepared to provide a consistent source of information regardless of how 

stakeholders engaged with the process.  

2.8 Feedback received through the consultation process was collated and reviewed by the project team. The 

findings of the consultation have informed the preparation of the planning application and are summarised 

within this Statement of Community Involvemen t. 
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3. Public Consultation  

Promotion  

3.1 Using the site boundary as a guideline and  focusing on the community and residents closest to the site , the 

public consultation event  was  promoted via  leaflet drop to addresses in and around Old Mill Street .  

Approximately 4,513no. A5 leaflets promoting the event (Appendix 1) were booked for distribut ion to 

households and businesses within the consultation zone (Appendix 2)  by  a third - party distribution company.  

The leaflet drop was booked for  w/c 10th August , over a  week prior to the in - person event on 20 th August  to 

give sufficient notice for residents to attend .  Confirmation was received from the third -party distributor on 11th 

August  that the leaflet drop was completed as booked in the week of 10th August . 

3.2 The following delivery route was confirmed by the distributor:  

 

Figure 1: Confirmed distribution route  

3.3 Invitations to discuss the proposals ahead of the public consultation programme were sent out personally by 

the project team via email (Appendix 3) to Councillors  for the Ancoats and Beswick  ward .  Two  Councillors 

responded via email, both  of whom were  separately interested in meeting prior to the public consultation 

programme  to discuss the proposals in more detail  and have their questions answered .  
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In-Person Exhibition Event  

3.4  The event took place on Thursday 20 th August  2026 at Bridge5Mill, 22A Beswick St , Manchester.  

3.5 There was a one -hour slot (15:00 –  16:00)  allocated for Councillors who were invited directly in prior meetings, 

with the times advertised to members of the public as 16:00 –  19:00. Councillors were also advised that they 

could stay and attend the rest of the session following the allocated hour.  

3.6 Staff from across the project team and applicant team attended the event to speak with attendees about the 

proposals and respond to any queries and concerns.  

3.7 The project team prepared 8no. A1 exhibition boards showcasing various elements of the proposals (Appendix 

4). The boards covered the following areas:  

• The Vision ; 

• The Site ; 

• Massing & Form;  

• Dwellings;  

• Materiality;  

• Scheme Comparison;  

• Timeline ; and  

• CGIs.  

3.8 Depending on individual preference, the 3no. attendees were able to either review the consultation boards at 

their own pace or be taken round by a member of the project team who guided them through each section.  

3.9 Feedback forms (Appendix 5) were available  to complete at the event. The questions were also made available 

via an online  version of the same questionnaire via  Microsoft Form , with QR codes available in the venue on 

the day  and on the leaflets previo usly sent across to neighbouring households and businesses .   
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Figure 2: Imag es from the public consultation event  
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4.  Analysis & Conclusions   

4.1 A total of 3no. feedback forms were received during the consultation period. The questionnaire comprised one 

respondent classification question, six structured questions relating to the proposals, and one free - text 

comments section that enabled respondents to provide mor e detailed feedback and observations (Appendix 

5).  

4.2 Responses were received via the in-person public consultation  paper feedback forms .  

4.3  Traditionally, an SCI summarises and analyses the feedback and data from members of the public and how (if 

applicable) this has informed the proposals.  

4.4  Whilst attendance was limited, the consultation nevertheless provided an opportunity for residents and 

stakeholders to review the proposals and provide feedback. Given the small sample size, the findings should 

be interpreted as indicative rather than repr esentative of the wider community.  

Survey Response s 

4.5  Three responses were received via the physical feedback forms. The table below sets out the questions and 

associated responses:   

Question  Respondent 1  Respondent 2  Respondent 3  

About You : Local Resident  Local Resident  Local Resident  

Postcode : M4 6EE  M4 6EE  -  

Do you think there is a 

need for new homes in 

Manchester?  

Yes  Yes  Yes  

Do you support the 

principle of 

redeveloping this site for 

residential use?  

Yes  Yes  Yes  

Do you agree that the 

proposals will introduce 

a good range of 

apartment typologies in 

the local area?  

Yes  Yes  Yes  



 
 

 

 

 

Statement of Community Involvement    I   Old Mill Street , Manchester  

 

 

18 

Are you supportive of the 

designs for the proposed 

development?  

Yes  Yes  Yes  

Do you think the 

proposals provide 

sufficient amount of 

amenity space for a 

development in this 

location?  

Yes  Yes  No  

What are your views on 

the proposal overall?  

Supportive  
Supportive but with 

concerns  

No selection made on 

the feedback form, but 

this respondent verbally 

express ed  support 

subject to concerns 

regarding  amenity and 

parking  

Please leave any other 

comments here:  

Looking forward to see 

an empty lot made pretty  

Present issues around 

parking in area  

Welcome the plan but 

parking an issue  

Table  1: Survey Responses  

4.6  It is valuable to recognise that  two of the three respondents provided postcodes within the M4 area, indicating 

that the majority of participants were local  residents  living within , or in close proximity to,  the Ancoats and New 

Islington neighbourhoods. As such, the feedback received can be considered reflective of views from 

individuals with a direct connection to the area and a vested interest in its future development, providing 

valuable insight into local perceptions of the prop osals.  
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Figure 3: M4 Postcode Area  

Summary of Quantitative Findings  

4.7 Taken together, the quantitative survey results demonstrate a clear and consistent position amongst 

respondents . All the respondents believe that there is a need for new homes in Manchester , that the site is an 

appropriate location for a residential development and that the proposals will provide a good range of 

apartment typologies in the local area.  

4.8  The respondents are also all supportive of the designs  for the proposals with some noting their appreciation 

for how the current proposals is more sympathetic to the heritage assets on site, notably the Ancoats 

Dispensary immediately adjacent. When discussing the ‘Scheme Comparison’ public consultation board, 

respondents noted that the material quality responds more to the local context, as compared to what was 

previously approved in 2025,  and hence they are more welcoming of the current proposal.  

4.9  One respondent did not consider the proposed level of amenity space sufficient. The project team has 

considered this concern in the context of the site's constrained urban location and the proposed on - site 

communal amenity provision. The detailed planning assessment of amenity provision is set out in the 

supporting application documents.  

4.10 Furthermore, the site's location within New Islington provides immediate access to a wide range of existing 

public open spaces, canal - side walking routes and recreational opportunities, which complement the on - site 

amenity offer. On balance, it is consider ed that the proposals provide a level of private and communal amenity 

space that is appropriate for a highly sustainable city - fringe location and consistent with the character of 

comparable residential developments in the surrounding area.  
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4.11 The quantitative data therefore indicates a strong degree of support for  the proposed development amongst 

those who were present and  participate d in the consultation exercise. This represents an important 

consultation outcome and provides valuable insight into local community views. The following sections of this 

Statement of Community Involvement consider the qualitative feedback received and the main  theme arising 

from respondents' comments.  

Qualitative Data  

4.12 In addition to the structured questionnaire, respondents were invited to provide further comments through a 

free text question:  

"Please leave any other comments here."  

4.13 This question enabled respondents to explain their views in their own words and raise any issues which they 

considered relevant to the proposed development.  

4.14 Parking was the principal theme raised during the consultation exercise, with two respondents expressing 

concerns regarding the potential for future residents to own vehicles despite the proposed car - free nature of 

the development. It is acknowledged that some future occupiers may choose to own a car; however, the 

proposed development has been specifically designed in response to its highly sustainable location, which 

affords excellent access to a range of alternative transport options. The site is situated  within a short walking 

distance of New Islington Metrolink Stop, local bus services, Manchester city centre, canal -side walking and 

cycling routes, and a wide range of day -to-day services and facilities. As such, future residents will be less 

reliant on p rivate vehicle use than would typically be the case elsewhere.  

4.15 In addition, the accompanying Framework Travel Plan establishes a comprehensive strategy to encourage 

sustainable travel behaviour through a combination of physical infrastructure improvements, travel planning 

initiatives, information provision and measure s aimed at influencing travel choice. The submitted Transport 

Statement also  demonstrates that the development is anticipated to generate only a limited number of vehicle 

movements during peak periods, with a significant proportion of journeys expected to be undertaken by 

walking, cycling and public transport. Consequently, it is considered that the proposed car - free approach is 

both justified and appropriate in this location and aligns with wider local and national objectives of promoting 

sustainable patterns of development and reducing reliance on private vehicles.  

Summary  

4.16 Overall, attendance at the public consultation event was limited, resulting in a relatively small number of 

responses being received. Whilst the level of participation means that the findings cannot be considered 

representative of the wider community, the consultation process nevertheless provided local  residents, 

businesses, elected representatives and other interested parties with a meaningful opportunity to review the 

proposals and provide feedback. The responses received have been carefully considered by the project team 

and have contributed to the fi nal understanding of local views in relation to the proposed development .  
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5. Conclusion  

5.1 This Statement of Community Involvement has demonstrated a proportionate  programme of pre -application 

engagement undertaken by the applicant in advance of the submission of this planning application.  

5.2 The consultation process provided local residents, businesses, elected representatives and other interested 

parties with a meaningful opportunity to review the emerging proposals, engage with members of the project 

team and provide feedback through direct engagement with ward Councillors and written responses  from the 

public . A total of 3no. members of the public  attended the consultation event, allowing for the subsequent 

collection of 3no.  responses via the physical feedback forms.   

5.3 The feedback received was generally supportive of the proposed development. Respondents recognised the 

need for housing development in Manchester and considered the application site to be an appropriate 

location for such investment, recognising the benefit s associated with the redevelopment of this vacant 

brownfield site . 

5.4  Engagement levels were relatively limited, with only a small number of participants attending the consultation 

event.  Parking emerged as the principal concern, reflecting existing pressures within the local area rather than 

any specific objection to the principle or design of the proposed development. The feedback received has 

nevertheless provided a useful insight into local perceptions and has been carefully considered alongside the 

wider benefits of bringing this long -standing vacant brownfield site forward for redevelopment.  

5.5 The feedback received has been carefully reviewed and considered alongside the technical evidence 

prepared in support of the application. The planning submission includes a range of supporting assessments 

which have examined the key issues raised through t he consultation process and identified mitigation and 

enhancement measures where appropriate. Where relevant, the consultation feedback has informed the 

ongoing evolution of the proposals and supporting planning documents.  

5.6 The consultation process has therefore provided a meaningful and proportionate opportunity for the 

community to engage with the proposals and influence their development. The feedback received has helped 

shape the application and has contributed to a balan ced understanding of both the benefits of the scheme 

and the concerns raised by local stakeholders.  

5.7 The applicant consider s that the consultation exercise has been proportionate to the scale and nature of the 

proposed development and has successfully achieved its objective of facilitating meaningful community 

engagement prior to the submission of the planning application. The feedback received has informed the 

evolution of the proposals and has helped identify the matters that will require consideration during the 

determination of the application . 
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Appendix 1 –  Promotional Leaflet  
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Appendix 2  –  Consultation Zone  and 

Distribution Route  
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Appendix 3  –  Email to Councillors  
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Appendix 4  –  Exhibition Boards  
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Appendix 5 –  Feedback Form  

 


