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Servicing Strategy
The Joinery - Blocks 1 and 2, Tariff Street / Port Street, Manchester
Submitted in accordance with Planning Consent 137807/J/2023 – Condition 4

Introduction
This Servicing Strategy has been prepared to support the occupation of The Joinery’s Block 1 and 2 and to discharge the relevant planning condition requiring details of how the development will be serviced.

The scheme comprises 261 residential apartments across two blocks, with ancillary retail units at ground floor level. The development will be professionally managed by an on-site management team responsible for coordinating servicing, deliveries, and waste management.

This strategy sets out how servicing activity will be undertaken efficiently, safely, and with minimal disruption to residents, neighbouring properties, and the public highway.

Servicing Access and Routes
All servicing activity will be undertaken from Tariff Street , with specific functions allocated as follows:
· Refuse collection and deliveries will be undertaken from Tariff Street and Port Street
· Maintenance and contractor access may occur from Tariff Street 

A dedicated servicing layby is provided on Tariff Street to accommodate delivery and servicing vehicles. This has been designed to minimise conflict with pedestrian movement and general traffic flow. Four accessible parking bays are located adjacent to the layby.

The servicing layby has been designed to accommodate servicing vehicles, including refuse vehicles and delivery vehicles, enabling them to access, stop, and exit in a safe and efficient manner without obstruction to the public highway.

Servicing access points are provided via secure perimeter doors leading directly into back-of-house and ancillary areas. These are controlled via key or fob access and are not accessible to residents.

Servicing routes are direct, clearly defined, and segregated from primary residential access routes where possible. Pedestrian and servicing interactions are minimised through layout design and operational management controls.

Deliveries and Contractor Access
All deliveries will be directed to the Tariff Street servicing layby and managed by the on-site management team.

Deliveries will take place during standard daytime hours wherever possible
Larger deliveries and contractor visits will be pre-booked via an on-site booking system
The on-site team will coordinate arrivals to avoid congestion and queuing
Contractor access will be controlled and supervised at all times
Delivery scheduling will be actively managed to prevent clustering of vehicles

Out-of-hours servicing will be limited to emergency works, essential maintenance, or operational necessity, and will be managed to minimise disturbance to residents.

All servicing activity will be monitored to ensure it does not obstruct pedestrian movement, emergency access, or highway operation.

Refuse and Recycling Strategy
Compliance with GD04 and Design Standards
The refuse strategy has been prepared in accordance with Manchester City Council GD04 – Waste Storage and Collection Guidance for New Developments (Version 6, 2017) and Manchester City Council Residential Quality Guidance.

Household waste generation has been calculated using the following allowances:
· 110 litres residual waste per apartment per week
· 55 litres co-mingled recycling per apartment per fortnight
· 55 litres paper/card (pulpable) waste per apartment per fortnight
· 5 litres organic waste per apartment per week

These standards inform both bin provision and refuse storage sizing.

Refuse Store Provision
Three communal refuse stores are provided:
· Block 1: Two refuse stores
· Block 2: One refuse store

Refuse storage is provided at a rate of 0.43 sqm per apartment, in accordance with MCC guidance.

This equates to:
· Block 1 (205 apartments): 88.15 sqm of refuse storage required, with approximately 165 sqm provided.
· Block 2 (56 apartments): 24.08 sqm of refuse storage required, with approximately 50 sqm provided.

All stores are located at ground floor level adjacent to lift cores, ensuring efficient access and minimising internal travel distances for residents.



Bin Provision

	Waste Stream
	Total Capacity (L)
	L/Property
	Bins Required

	Refuse
	6,160
	110
	14

	Pulpable
	3,080
	55
	7

	Co-mingled
	3,080
	55
	7

	Organic
	280
	5
	2



Bins are wheeled containers with hinged lids, suitable for manual handling and mechanical emptying.

Resident Waste Management
Residents will deposit waste into communal refuse stores located at ground floor level. 

Waste will be transported from apartments via lifts or stairs. Refuse stores are positioned adjacent to lift lobbies and along natural circulation routes to encourage ease of use and compliance.

The layout ensures waste is not stored within residential corridors and supports efficient building management operations.

Site operatives will ensure collection bins are rotated within the refuse rooms to avoid overfill and maintain clear and free access for both residents and operatives between collection days. Please refer to drawings 8198-LRW-B2-ZZ-DR-A80-100_C01 and 8198-LRW-B1-ZZ-DR-A80-100_C01for the refuse room layouts.

Waste Collection and Operational Management

It is anticipated general waste collections will be fortnightly by the Council on a Monday. Where required, and subject to occupancy, additional private collections will be organised to prevent bin overflow. 

Resident communications will be displayed in the refuse room providing guidance to residents on waste splitting, as well as to encourage recycling. 

On collection days:
· Refuse operatives will collect bins directly from stores where access permits, or the on-site management team will present bins at the designated presentation points indicated by the green dashed lines on drawing 8198-LRW-ZZ-00-DR-A-90-140. At such point the refuse collection operatives will transfer the bins to the refuse lorries. At no point will refuse bins be stored awaiting collection on any part of the adopted highway. 
· Bins will be moved via designated service routes through secure double doors from refuse stores to points mentioned above, again as indicated by the green dashed lines on the above mentioned drawing.



· All external bin movements will be supervised by the on-site management team to ensure safe operation, prevent obstruction, and maintain cleanliness.
· Any spillages occurring during transit will be promptly cleaned by the management team.

Retail / Commercial Waste
Separate waste provision will be provided for retail and ancillary commercial units once occupiers are confirmed.

It is assumed that commercial refuse storage will be accommodated within the building footprint and managed independently from residential waste streams.

Management Responsibilities
The on-site management team will be responsible for implementing this strategy on a day-to-day basis, including:
· Coordinating servicing and deliveries via a booking system
· Managing contractor access and vehicle scheduling
· Supervising refuse movement and external presentation
· Ensuring servicing does not obstruct pedestrian or emergency routes
· Maintaining cleanliness of refuse stores and external areas
· Monitoring waste performance and contamination
· Liaising with waste contractors and local authority services
· Managing operational conflicts between servicing and residential use

This ensures a controlled, safe, and efficient servicing regime throughout the lifetime of the development.
Site Layout and Supporting Drawings
This strategy should be read in conjunction with the approved drawings, including:
· 143404-FAI-EX-EX-DR-H-01001-CO1
· 143404-FAI-EX-EX-DR-H-01004-C01 
· 8198-LRW-B1-ZZ-DR-A-80-100_C01
· 8198-LRW-B2-ZZ-DR-A-80-100_C01
· 8198-LRW-ZZ-00-DR-A-90-100_C05
· 8198-LRW-ZZ-00-DR-A-90-140

These drawings demonstrate how servicing, waste management, and deliveries are fully integrated into the development design.

Review and Compliance
This Servicing Strategy will be implemented prior to first occupation and will remain in place for the lifetime of the development.

The strategy will be reviewed periodically by the management team and updated where necessary to reflect operational changes, ensuring continued compliance with planning conditions, Manchester City Council guidance, and best practice.
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