Niamh Cullen

From: seweradoptions@uuplc.co.uk

Sent: 12 June 2026 09:03

To: Niamh Cullen

Subject: RE: Niamh Cullen shared the folder "260609 Latest Drainage GAs for UU" with you

**External Email. This email originated from outside Buro Happold.**

Good morning Niamh,

Thank you for your email and for providing the additional information and drainage drawings.

Having reviewed the details provided, we can confirm that we do not require any further information
at this stage. Based on the information submitted and the nature of the proposed works, a Build Over

Agreement is not required.

Should the scope of the works change in a way that may affect the public sewer infrastructure, please
let us know so that we can review the proposals accordingly.

Kind regards,

James
James Darlington
United Developer Engineer
... Developer Services & Metering
Utilities T: I
Water for the North West unitedutilities.com

If you have received a great service today why not tell us?
Visit: unitedutilities.com/wow

If you are happy with the service we have provided, please consider submitting a nomination in
the following link — this only takes a moment and would be greatly
appreciated: unitedutilities.com/wow

--------------- Original Message ---------------

From: seweradoptions@uuplc.co.uk [seweradoptions@uuplc.co.uk]

Sent: 11/06/2026 09:18

To: I

Subject: RE: Niamh Cullen shared the folder "260609 Latest Drainage GAs for UU" with you

Good Morning



Your enquiry has been logged and sent to our engineer James Darlington. Our service Level
agreement is to respond to you within 10 working days.

Many thanks
Laura Owens
. Customer Advisor Advanced
United Developer Services & Metering
Utilities Customer Services
Water for the North West T: 0345 026 8989

unitedutilities.com

If you feel you have received a good service from myself, please can you take two minutes to fill
in the survey below. This will be much appreciated

WOW!

Awards’

for outstanding customer service...

Visit: https://unitedutilities.thewowawards.co.uk/nominate

--------------- Original Message ---------------

From: Niamh Cullen [ IE— |
Sent: 10/06/2026 08:19

To: seweradoptions@uuplc.co.uk
Subject: RE: Niamh Cullen shared the folder "260609 Latest Drainage GAs for UU" with you

Good morning,

The information corresponds to an email sent yesterday for James Darlington with the subject ‘07211835 -
Wastewater PDE -MMU Library.’

Many thanks,

Niamh Cullen (she/her)

Infrastructure Engineer
Buro Happold | Cities — Infrastructure

T:0113 204 2979



M: I

[Image is no longer available]

From: seweradoptions@uuplc.co.uk <seweradoptions@uuplc.co.uk>
Sent: 10 June 2026 08:12

To: Niamh Cullen <,
Subject: RE: Niamh Cullen shared the folder "260609 Latest Drainage GAs for UU" with you

**External Email. This email originated from outside Buro Happold.**

Good Morning
Please can you provide your UU case reference number so we know which case this belongs to.

Kind Regards

Laura Owens

Customer Advisor Advanced
Developer Services & Metering
Customer Services

T: 0345 026 8989
unitedutilities.com

[Image is no longer available]

If you feel you have received a good service from myself, please can you take two minutes to fill
in the survey below. This will be much appreciated

[Image is no longer available]
Visit: https://unitedutilities.thewowawards.co.uk/nominate

--------------- Original Message ---------------

From: Niamh Cullen [

Sent: 09/06/2026 15:34

To: seweradoptions@uuplc.co.uk

Subject: Niamh Cullen shared the folder "260609 Latest Drainage GAs for UU" with you




[Image is no longer available]

Niamh Cullen shared a folder with you

Here's the folder that Niamh Cullen shared with you.

[Image is no longer available] 260609 Latest Drainage GAs for UU

[Image is no longer available] This link only works for the direct recipients of this message.

[Image is no longer available]

This email is generated through Buro Happold's use of Microsoft 365 and may
contain content that is controlled by Buro Happold.

This transmission is confidential and intended solely for the person or organisation to whom it is correctly addressed. If you are not the
intended recipient of this transmission, you should not take any action in reliance on it. Further, this transmission may contain confidential
design and other information owned by Buro Happold Ltd. You should not copy, distribute, use, offer for sale or hire such information or in
any way infringe the design and intellectual property rights of Buro Happold Ltd. It is intended that communication by email from Buro
Happold Ltd or its employees is limited to communications connected to the services provided by Buro Happold Ltd. Buro Happold Ltd
accepts no liability for any communications not connected to the services it provides. Computer viruses may be transmitted or downloaded
onto your computer system via email communication. It is the recipient’s responsibility to take any action necessary to prevent computer
viruses being transmitted in this way. Accordingly, Buro Happold Ltd disclaims all responsibility which arises directly or indirectly from such
transmission of computer viruses. Buro Happold Ltd. Registered in England: 2049511.

The information contained in this e-mail is intended only

for the individual to whom it is addressed. It may contain
legally privileged or confidential information or otherwise

be exempt from disclosure. If you have received this Message
in error or there are any problems, please notify the sender
immediately and delete the message from your computer. You
must not use, disclose, copy or alter this message for any
unauthorised purpose. Neither United Utilities Group PLC nor
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any of its subsidiaries will be liable for any direct, special,
indirect or consequential damages as a result of any virus being
passed on, or arising from the alteration of the contents of

this message by a third party.

United Utilities Group PLC, Haweswater House, Lingley Mere
Business Park, Lingley Green Avenue, Great Sankey,
Warrington, WA5 3LP

Registered in England and Wales. Registered No 6559020

www.unitedutilities.com
www.unitedutilities.com/subsidiaries




