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1.0 Introduction 
 
1.1  Details 
 
Alan Wood & Partners were commissioned to develop the surface water and foul water drainage 
strategy for the proposed modular construction works at the OMYOP Depot, Mauldeth Road, 
Manchester. The scope of service comprised the preparation of a coordinated drainage layout and 
hydraulic calculations in accordance with Sustainable Drainage Systems (SuDS) principles, to 
demonstrate that the proposed networks provide adequate capacity and performance for the relevant 
design storm events. This includes establishing appropriate runoff coefficients and contributing areas, 
confirming the proposed points of connection/outfall, and verifying that the drainage system can 
convey and attenuate flows without unacceptable surcharge, internal property flooding, or off-site 
exceedance during the critical return periods. The outputs of this work are intended to support the 
planning and technical approval process and should be read alongside the referenced drainage 
drawings. 

 
1.2 Background 
 
The proposed development is located within the OMYOP Depot site on accessed from Yew Tree Road. 
The works comprise the installation of modular accommodation/building units and associated external 
works within an area of approximately 473 m2. The site is situated in an urban setting and is 
predominantly hard standing/previously developed land.  
 
The site centre is approximately located at latitude 53.437874 N and longitude -2.231521 W (as shown 
on the location plan below).  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1 – Highlighted Site Boundary 
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2.0 Design Methodology 
2.1 SuDS Explained 
 
The proposed surface water drainage strategy will follow the Sustainable Drainage Systems (SuDS) 
hierarchy, seeking to manage runoff as close to source as practicable and to discharge to the most 
sustainable receiving system available, subject to site constraints and approvals. 
The hierarchy is outlined below: 
 
- Discharge to ground via infiltration (e.g., soakaway, infiltration trench/basin), where feasible. This is 
often initially indicated by the ground type and soakaway testing to BRE365 whether the ground will be 
suitable to allow for surface water drainage infiltration. 
 
- Discharge to a surface water body/ watercourse, this is typically subject to the hydraulics, water 
quality, and consenting requirements of the local area and whether there are any local body’s 
acceptable within viable range of the site and not requiring additional approvals and agreements with 
access to third party land ownership. 
 
- Discharge to a surface water sewer (Public or private ownership) where the above options are not 
feasible. It should be noted that connection to a combined sewer network is treated as a last resort 
where no feasible alternative is available.  
 
2.2 SuDS Explored 
 
2.2.1 Infiltration 
 
Review of the as provided ground investigation document reference “UK25.7472 Phase I & Phase II Geo-
Environmental Assessment - OMYOP Depot, Manchester (Issue 1 - Draft)” highlights the ground buildup 
and infiltration testing taken initially on site. 
 
Borehole testing was undertaken and the ground material buildup was recorded as the following 
 
- 0.00 – 0.40m Depth   Made Ground consisting of Black Sandy Gravel 
- 0.40 – 1.00m Depth  Made Ground consisting of Grey Sandy Gravelly Clay 
- 1.00 – 1.90m Depth  Devensian Till consisting of Orange and Grey Gravelly Clay 
- 1.90 – 3.65 Depth  Wilmslow Sandstone Formation consisting of Reddish clayey Sand 
 
Permeability testing were completed and tested within three locations to a depth between 1.75m – 
2.00m in order to target the permeability of the Wilmslow Formation and additionally, a test was 
conducted at 1.65m to target the Devensian Till layer. 
 
The testing revealed that although some infiltration did occur initially, the tests did not achieve the set 
level mark which suggests the surrounding ground is of very low permeability and likely due to the 
cohesive nature of the ground material. 
 
Additionally ground water was struck at 3.50m in depth and it is noted shallow soakaway is not 
appropriate for use on site. 
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2.2.2 Watercourse 
 
As permeability was recorded to unviable for the drainage discharge, the next viable option would be 
discharging into a local watercourse. An assessment of any watercourses in the areas can be taken 
using Google maps which gives an accurate reading of body’s of water or water basin trenches in the 
area. 
 
A review of the area indicates that there are no water courses within the local area that would be 
suitable for discharge. The nearest watercourse being 900m away and would require multiple third 
party land owner agreements is non viable for site. 
 

 
 
Figure 2 – Google Map plan of the surrounding area of the site 
 
2.2.3 Sewer Connection 
 
As the infiltration and watercourse options are not viable for the surface water drainage strategy, the 
next practicable option in the SuDS hierarchy is to discharge to the existing combined sewer/highway 
drainage network in the vicinity of the site, subject to confirmation of available capacity and the 
agreement of the adopting authority. It is noted that there is no separate surface water and foul system 
but a combined system which can be found as provided within the utilities mapping. In this instance, 
surface water runoff from the proposed roofs and external hard standing will be collected via 
conventional trapped gullies and/or rainwater pipe connections and conveyed through a private on-
site pipe network to a suitable outfall manhole. Where required, discharge will be restricted using an 
appropriate flow control device (orifice plate) with on-site attenuation provided upstream to ensure 
that the allowable discharge rate is not exceeded during the critical design events. Any necessary 
treatment measures (such as silt traps/catchpits and upstream source control) will be incorporated to 
manage water quality prior to discharge to the receiving system, and an exceedance routing strategy 
will be maintained to direct flows safely away from buildings during events in excess of the design 
standard. 
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The precise point of connection (including sewer reference, cover/invert levels, and allowable discharge 
constraints) will be confirmed from statutory undertaker records and, where necessary, by site 
survey/CCTV investigations. Any works within the public highway and/or connection to public sewers 
will be undertaken subject to the relevant consents and agreements (for example a sewer connection 
application and, where applicable, Section 104/Section 106 and/or highway authority approvals).  
 
Further to documentation provided during the initial planning phase reference “Drainage and water - 
Manchester CC OMYOP Depot - 10.04.2025” indicate and show a combined sewer within the road. 
 

 
Figure 3 – Provided utilities map from United Utilities. 
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Additionally further to confirmed correspondence from united utilities and as found in appendix A 
 
“Foul Water  
Foul flow from this site will be allowed to drain into the public combined sewer system.  
Our preferred point of discharge would be to the 300mm combined sewer located East of your  
proposed development within Yew Tree Road at an unrestricted rate.  
Manhole reference SJ84937303, Grid reference 384719, 393331 
 
Public Sewer   
United Utilities will consider a connection to the 300mm diameter public combined sewer within  
Yew Tree Road located East of the proposed site at a pass forward flow to be agreed by the Lead  
Local Flood Authority. United Utilities requests that any agreed rate does not exceed 5l/s.  
Manhole reference SJ84937303, Grid reference 384719, 393331” 
 
2.3 Drainage Parameters 
 
The drainage calculations are carried out in confirmation of the above and designed based on the 
following CV Values for summer and winter respectively 
 
Summer 0.74 
Winter  0.85 
 
The following return periods are used for the design of the drainage system 
 
 1 in 1 year 
 1 in 30 year 
 1 in 100 year plus 40% climate change allowance 

 
Urban creep has not been allowed for within the scheme.  
 
The drainage network shall be designed to meet requirements for each return period as follows: 
 
 No surcharge of pipes during 1 in 1 year storm, except for within flow control chambers. 
 No above ground flooding during 1 in 30 year storm, except in designated surface water 

attenuation areas (e.g. swale/detention basin). 
 No flooding of buildings, and no flood water leaving the site during 1 in 100 year storm (plus 

climate change) 
 
The discharge rate off site shall be restricted to a maximum of 5l/s. This is based on a brownfield 
discharge rate, on a site area of 0.0473ha. 
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2.4 Attenuation Sizing 
 
The surface water attenuation storage has been sized using InfoDrainage software to undertake 
hydrological and hydraulic assessment of the proposed on-site network and storage components. 
Design rainfall events have been applied for the return periods stated in Section 2.3 (including the 1 in 
100 year event with 40% climate change allowance), and the discharge from site has been constrained 
to the agreed maximum of 5 l/s.  
 
Key model inputs include the total impermeable area (0.0473 ha), the seasonal CV values adopted 
(summer 0.74 and winter 0.85), the selected rainfall dataset, and the hydraulic constraints associated 
with the chosen. The resulting storage requirement is reported by InfoDrainage as a minimum 
attenuation volume together with the corresponding maximum water level within the storage system, 
Figures 4 and 5 present the principal software parameters and the resulting storage graphs, which 
demonstrate that; with the specified discharge restriction; the proposed system achieves the required 
level of service for the assessed return periods. The attenuation requirement is 16m3. 
 

 
 
Figure 4 – Design software parameters. 
 
 

 
 
Figure 5 – Tank Graphs 
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2.5 Orifice Sizing 
 
Based on the site area, and the design head of 0.4m, the orifice size required is 62mm. 
 
2.6 Volume Control 
 
For the design storm events, due to the use of infiltration methods, the run-off volume post-
development will be no more than pre-development. We therefore consider that the impact on the 
surrounding areas and watercourses been minimized as far as is reasonably practicable. 
 
2.7 Pollution Control and Water Quality 
 
It is essential to ensure that the quality of any receiving water body is not compromised by the 
proposed development. This can be achieved through an appropriate sequence of SuDS components 
arranged in series. 
 
Frequent, short duration rainfall events typically carry the highest contaminant loads (silts, fines, heavy 
metals, and various organic/inorganic pollutants). The proposed use of SuDS, providing treatment 
through filtration, sedimentation, sorption, biodegradation, photolysis, and volatilization, offers 
significantly greater water quality protection than traditional drainage systems and is therefore 
recommended. 
 
Pollution prevention measures will depend on the pollution risk and potential hazards associated with 
site use. See Table 1 below. Based on the infrequent use of the site and the nature of vehicles using the 
site, the road and hardstanding is considered a low- traffic road and level of hazard is therefore 
considered to be low. 
 
Table 1: Level of Hazard 

Hazard Source of Hazard 

Low Roof drainage and low traffic roads (< 300 vehicle movements per day). 

Medium Residential, amenity, commercial, industrial uses includes car parking and roads. 

High 
Areas used for handling and storage of chemicals and fuels, handling, and storage of 
waste. This includes scrap-yards. Lorry, bus or coach parking or turning areas 

 
Proposed PPICs will be installed with a sump prior to the attenuation tank in the system, gulleys will also 
be installed with silt traps and linear threshold drains will be supplied with sumps. 
 
A summary of proposed pollution protection measures is shown below: 
 
Table 2: Pollution Risk 

Location Pollution Risk Proposed Treatment Stages 
Taxi Rank 
Pavement 

Low Silt Trap gulleys and PPIC Sumps. Linear threshold drain sumps. 

 
The assessment concludes that the proposed drainage system incorporates sufficient pollution 
mitigation measures. Therefore, the impact on the receiving water body has been reduced as far as 
reasonably practicable. 
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2.8 Designing for exceedance 
 

Generally the existing overland flow routes will be maintained within the final layout of the development 
site without increasing the flood risk to off-site parties. Should an unprecedented rainfall event occur 
post development such that the design of the drainage network is exceeded, the majority of the site 
would continue to drain into the ground, with excess surface water run-off channelled away from 
buildings, into landscaped/ permeable areas. 
 
Further, overland flood risk from exceedance flows and from off-site sources will be mitigated to a large 
extent by the creation of the new surface water sewerage system as described above. 
 
2.9 Designing for local drainage system failure 
 
when considering residual risk, it is necessary to make predictions as to the impacts of a storm event 
that exceeds the design event, or the impact of a failure of the local drainage system. 
 
The surface water drainage strategy proposed applies a safe and sustainable approach to discharging 
rainfall runoff from the site and this reduces the risk of flooding however, it is not possible to 
completely remove the risk. As part of the drainage design, it must be demonstrated that the flooding 
of property would not occur in the event of local drainage system failure. 
 
In respect of local drainage system failure, the following is relevant. 
 
a) Overland floor risk from exceedance flows and from off-site sources will be mitigated to a large 
extent by the creation of the new surface water system as descried above. The proposed system will 
be simple maintainable and it is unlikely that a catastrophic failure would therefore occur. 
b) The existing overland flow routes will be maintained within the final layout of the development site 
without increasing the flood risk to off-site parties. 
c) Even when considering the impacts of a storm event that exceeds the design event, there is an 
additional safety factor. Consequently, if this event were to be exceeded there is additional capacity 
with the system to accommodate this (i.e. FoS on infiltration structures, freeboard within the infiltration 
basis, storage within the manholes, pipes, etc.) 
 
therefore, the risk of flooding associated with local drainage system failures is considered to be low and 
acceptable. 
 
2.10 Timetable for implementation 
 
It is essential to consider the timetable for implementation of SuDS features during the construction 
phase of the works, as this phase of the project can be critical in terms of on and off-site flooding and 
pollution. Consideration should therefore be given to installing the SuDS features as early as possible 
during the construction phase of the works, after any site strip. 
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2.11 Conclusion 

 
In summary, the proposed drainage strategy for the modular development at OMYOP Depot has been 
developed in accordance with the SuDS hierarchy. Infiltration and watercourse discharge have been 
discounted due to poor ground permeability/high groundwater conditions and the absence of suitable 
nearby watercourses. Surface water is therefore proposed to discharge to the public network at a 
restricted rate of 5 l/s, with on-site attenuation and flow control provided to manage exceedance and 
protect the receiving system. Foul flows are proposed to connect to the existing 300 mm public 
combined sewer within Yew Tree Road (manhole reference SJ84937303), subject to final confirmation 
of levels, capacity, and the relevant approvals. The accompanying InfoDrainage calculations 
demonstrate that the system meets the stated design standards up to the 1 in 100 year event plus 40% 
climate change allowance. 
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CON29DW Commercial Search
Responses to a drainage and water enquiry for commercial premises or development sites.

Client: Client ref: 27125383
   
TM Group
 
1200
Welton Road,
Swindon,
SN5 7XZ
 
FAO:

 
Order number: UUPS-ORD-641765
Received date: 27/03/2025
Response date: 10/04/2025

   
The following records were searched in compiling this report:

The map of public sewers
The map of waterworks
Water and sewerage billing records
Adoption of public sewers records
Building over public sewer records
Adoption of public water mains records
Water supply clarification

Property address: (known to us as Yew Tree Centre 306a) OMYPOP Depot Land edged red
Manchester M20 3GF
 
Please Note - We must make you aware that due to the introduction of the open market with effect from 1st April 2017 for commercial
customers, Property Searches will no longer be able to resolve issues regarding some discrepancies within the report. Due to the
change in the structure of the market the retailer is now responsible for taking ownership of certain issues, particularly relating to
billing/tariff charges as well as, but not limited to change of usage of a property.

Enquiries and Responses
The records were searched by Demi Ward for United Utilities who does not have, nor is likely to have, any personal or
business relationship with any person involved in the sale of the property.

This search report was prepared by Demi Ward for United Utilities who does not have, nor is likely to have, any personal or
business relationship with any person involved in the sale of the property.

 

 
 

 

How to contact us:

United Utilities Water Limited
Property Searches
Haweswater House
Lingley Mere Business Park
Great Sankey
Warrington
WA5 3LP

Telephone: 0370 7510101

E-mail: propertysearches@uuplc.co.uk
 

What is included:

1. Summary of findings and key
2. Detailed findings of the CON29DW
3. Guidance for interpretation
4. Terms and conditions
5. Complaints policy

 

If you are planning works anywhere in the North West, please read our access statement before you start work to check how it will
affect our network. http://www.unitedutilities.com/work-near-asset.aspx .

mailto:property.searches@uuplc.co.uk
http://www.unitedutilities.com/work-near-asset.aspx
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To help understand the implications of the drainage and water enquiries report a summary guide to the
content of the full report is provided below.
 

This response represents the typical situation for a property.   The attention of the purchaser is drawn to this response. The
purchaser may wish to make further investigations into this
situation.

This response represents an uncommon situation for a
property and the purchaser should carefully consider its
implications.

 
Question Report Schedule Answer

1.1 Where relevant, please include a copy of an extract from the public sewer map. Yes & in vicinity

1.2 Where relevant, please include a copy of an extract from the map of waterworks. Yes & in vicinity

2.1 Does foul water from the property drain to a public sewer? Connected

2.2 Does surface water from the property drain to a public sewer? Connected

2.3 Is a surface water drainage charge payable? Yes

2.4 Does the public sewer map indicate any public sewer, disposal main or lateral drain within
the boundaries of the property?

None

2.4.1 Does the public sewer map indicate any public pumping station or ancillary apparatus
within the boundaries of the property?

None

2.5 Does the public sewer map indicate any public sewer within 30.48 metres (100 feet) of any
buildings within the property?

Public

2.5.1 Does the public sewer map indicate any public pumping station or any other ancillary
apparatus within 50 metres (164.04 feet) of any buildings within the property?

None

2.6 Are any sewers or lateral drains serving or which are proposed to serve the property the
subject of an existing adoption agreement or an application for such an agreement?

F - Not applicable
(established)
SW - Not applicable

2.7 Has a sewerage undertaker approved or been consulted about any plans to erect a building
or extension on the property over or in the vicinity of a public sewer, disposal main or drain?

None

2.8 Is any building which is or forms part of the property at risk of internal flooding due to
overloaded public sewers?

No

2.9 Please state the distance from the property to the nearest boundary of the nearest sewage
treatment works.

Yes

3.1 Is the property connected to mains water supply? Connected

3.2 Are there any water mains, resource mains or discharge pipes within the boundaries of the
property?

No

3.3 Is any water main or service pipe serving or which is proposed to serve the property the
subject of an existing adoption agreement or an application for such an agreement?

No
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Question Report Schedule Answer
3.4 Is this property at risk of receiving low water pressure or flow? No

3.5 What is the clarification of the water supply for the property? Very Soft

3.6 Is there a meter installed at the property? Yes

3.7 Please include details of the location of any water meter serving the property. External

4.1.1 Who is responsible for providing the sewerage services for the property? United Utilities

4.1.2 Who is responsible for providing the water services for the property? United Utilities

4.2 Who bills the property for sewerage services? Retailer sewer

4.3 Who bills the property for water services? Retailer water

5.1 Is there Consent to discharge Trade Effluent under S118 of the Water Industry Act (1991)
into the public sewerage system?

No

6.1 Is there a wayleave/easement agreement giving the Water and/or Sewerage Undertaker
the right to lay or maintain assets or right of access to pass through private land in order to
reach the Company’s assets?

No

6.2 On the copy extract from the public sewer map, please show manhole cover, depth and
invert levels where the information is available.

Not included
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SEWER RECORD (known to us as Yew Tree Centre 306a) OMYPOP Depot Land edged red Manchester M20 3GF
 

The position of underground apparatus shown on this plan is approximate only and is given in accordance with the best information currently
available. The actual positions may be different from those shown on the plan and private pipes, sewers or drains may not be recorded. United Utilities
Water PLC will not accept any liability for any damage caused by the actual positions being different from those shown.

© United Utilities Water PLC 2025.The plan is based upon the Ordnance Survey Map with the sanction of the Controller of H.M.Stationery Office, Crown
copyright 0000813445 and United Utilities Water PLC copyrights are reserved. Unauthorised reproduction will infringe these copyrights.
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WATER RECORD (known to us as Yew Tree Centre 306a) OMYPOP Depot Land edged red Manchester M20 3GF
 

The position of underground apparatus shown on this plan is approximate only and is given in accordance with the best information currently
available. The actual positions may be different from those shown on the plan and private pipes, sewers or drains may not be recorded. United Utilities
Water PLC will not accept any liability for any damage caused by the actual positions being different from those shown.

© United Utilities Water PLC 2025.The plan is based upon the Ordnance Survey Map with the sanction of the Controller of H.M.Stationery Office, Crown
copyright 0000813445 and United Utilities Water PLC copyrights are reserved. Unauthorised reproduction will infringe these copyrights.
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Question 1.1 Where relevant, please include a copy of an extract from the public sewer map.
   
Answer A copy of an extract of the public sewer map within the vicinity of the property is included.
   
Guidance 1. The Water Industry Act 1991 defines Public Sewers as those which (United Utilities) have responsibility for. Other

assets and rivers, water courses, ponds, culverts or highway drains may be shown for information purposes only.

2. Any private sewers or lateral drains which are indicated on the extract of the public sewer map as being subject to
an agreement under Section 104 of the Water Industry Act 1991 are not an 'as constructed' record. It is recommended
these details be checked with the developer.

3. The Sewerage Undertaker has a statutory right of access to carry out work on its assets, subject to notice. This
may result in employees of the Sewerage Undertaker or its contractors needing to enter the property to carry out
work.

   
   
Question 1.2 Where relevant, please include a copy of an extract from the map of waterworks.
   
Answer A copy of an extract of the map of waterworks is included, showing water mains, resource mains or

discharge pipes in the vicinity of the property.
   
Guidance The "water mains" in this context are those which are vested in and maintainable by the Water Undertaker under

statute.

Assets other than public water mains may be shown on the plan, for information only. Water Undertakers are not
responsible for private supply pipes connecting the property to the public water main and do not hold details of these.
These may pass through land outside of the control of the seller, or may be shared with adjacent properties. The
buyer may wish to investigate whether separate rights or easements are needed for their inspection, repair or
renewal.

If an extract of the public water main record is enclosed, it will show known public water mains in the vicinity of the
property. It should be possible to estimate the likely length and route of any private water supply pipe connecting the
property to the public water network.

The presence of a public water main running within the boundary of the property may restrict further development
within it. Water Undertakers have a statutory right of access to carry out work on their assets, subject to notice. This
may result in employees of the Water Undertaker or its contractors needing to enter the property to carry out work.

   
   
Question 2.1 Does foul water from the property drain to a public sewer?
   
Answer Records indicate that foul water from the property drains to a public sewer.
   
Guidance Sewerage Undertakers are not responsible for any private drains or sewers that connect the property to the public

sewerage system, and do not hold details of these.

The property owner will normally have sole responsibility for private drains serving the property and may have shared
responsibility, with other users, if the property is served by a private sewer which also serves other properties. These
may pass through land outside of the control of the seller and the buyer may wish to investigate whether separate
rights or easements are needed for their inspection, repair or renewal.

If foul water does not drain to the public sewerage system the property may have private facilities in the form of a
cesspit, septic tank or other type of treatment plant.

If an extract from the public sewer map is enclosed, this will show known public sewers in the vicinity of the property
and it should be possible to estimate the likely length and route of any private drains and/or sewers connecting the
property to the public sewerage system.

   
   
Question 2.2 Does surface water from the property drain to a public sewer?
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Answer Records indicate that surface water from the property does drain to a public sewer.
   
Guidance Sewerage Undertakers are not responsible for any private drains or sewers that connect the property to the public

sewerage system and do not hold details of these.

The property owner will normally have sole responsibility for private drains serving the property and may have shared
responsibility with other users, if the property is served by a private sewer which also serves other properties. These
may pass through land outside of the control of the seller and the buyer may wish to investigate whether separate
rights or easements are needed for their inspection, repair or renewal.

In some cases, Sewerage Undertakers' records do not distinguish between foul and surface water connections to the
public sewerage system. If on inspection the buyer finds that the property is not connected for surface water drainage,
the property may be eligible for a rebate of the surface water drainage charge. Details can be obtained from the
Sewerage Undertaker.

If surface water does not drain to the public sewerage system the property may have private facilities in the form of a
soakaway or private connection to a watercourse. If an extract from the public sewer map is enclosed, this will show
known public sewers in the vicinity of the property and it should be possible to estimate the likely length and route of
any private drains and/or sewers connecting the property to the public sewerage system.

   
   
Question 2.3 Is a surface water drainage charge payable?
   
Answer Records indicate that a surface water drainage charge is applicable for the property.
   
Guidance Since 1st April 2017 commercial customers can choose their retailer for clean, waste or both services. For more

information on any applicable surface water charges you will need to contact the current owner of the property to find
out who the current retailer is. Details of the retailer for a property can be found on the current occupiers bill. For a list
of all potential retailers of water and waste water services for the property please visit www.open-water.org.uk.

Please note if the property was constructed after 6th April 2015 the Surface Water drainage may be served by a
Sustainable Drainage System. Further information may be available from the Developer.

   
   
Question 2.4 Does the public sewer map indicate any public sewer, disposal main or lateral drain within the boundaries of

the property?
   
Answer The public sewer map included indicates that there are no public sewers, disposal mains or lateral drains

within the boundary of the property. However from the 1st October 2011 there may be additional public
sewers, disposal mains or lateral drains which are not recorded on the public sewer map which may further
prevent or restrict development of the property. If you are considering any future development at this
property which may require build over consent, please complete the enquiry form by accessing the following
link http://www.unitedutilities.com/planning-wastewater-guidance.aspx.

   
Guidance The approximate boundary of the property has been determined by reference to the Ordnance Survey record. A

property of this type will normally be served by a shared sewer passing through the boundaries of several properties.
It is therefore likely that a public sewer or lateral drain is present within the property boundary.

Please note that from 1st October 2011 the majority of private sewers and lateral drains connected to the public
network as of 1st July 2011 transferred into public ownership and therefore it is possible there may be additional
public assets which may not be shown on the public sewer plan.

The presence of public assets running within the boundary of the property may restrict further development. If there
are any plans to develop the property further enquiries should be made to United Utilities Build Over department.

United Utilities Water has a legal right of access to carry out work on its assets, subject to notice. This may result in
employees of the Company or its contractors needing to enter the property to carry out work.
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Question 2.4.1 Does the public sewer map indicate any public pumping station or ancillary apparatus within the boundaries
of the property?

   
Answer The public sewer map included indicates that there is no public pumping station or other ancillary apparatus

within the boundaries of the property. However, from the 1st October 2016 private pumping stations which
serve more than one property will be transferred into public ownership but may not be recorded on the public
sewer map until that time

   
Guidance From 1 October 2016 United Utilities will be responsible for private pumping stations (though we may take ownership

of some stations before this date) that either:

* serve a single property, and are outside the property boundary or

* serves two or more properties

Only private pumping stations installed before 1st July 2011 will be transferred into our ownership. United Utilities will
be responsible for all associated costs, maintenance, repairs and any necessary upgrade work.

Where the property is part of a very recent or ongoing development and the sewers/pumping station are not the
subject of an adoption application, buyers should consult with the developer to ascertain the extent of private drains,
sewers and pumping stations for which they will hold maintenance and renewal liabilities.

Other ancillary apparatus may include in-sewer monitors. These devices help Untied Utilities proactively monitor
performance of the sewerage network. United Utilities will be responsible for maintaining these devices. If an in-sewer
monitor is installed in the sewerage network within the boundary of the property then please be aware that
maintenance work may be needed on the device.

   
   
Question 2.5 Does the public sewer map indicate any public sewer within 30.48 metres (100 feet) of any buildings within

the property?
   
Answer The public sewer map included indicates that there are public sewers within 30.48 metres (100 feet) of a

building within the boundary of the property. However from the 1st October 2011 there may be additional
public sewers, disposal mains or lateral drains which are not recorded on the public sewer map which may
further prevent or restrict development of the property. Please refer to Q2.4 sewer in boundary for further
details.

   
Guidance From 1st October 2011 there may be additional lateral drains and/or public sewers which are not recorded on the

public sewer map but are also within 30.48 metres (100 feet) of a building within the property.

The presence of a public sewer within 30.48 metres (100 feet) of the building(s) within the property can result in the
Local Authority requiring a property to be connected to the public sewer.

The measure is estimated from the Ordnance Survey record, between the building(s) within the boundary of the
property and the nearest public sewer.

Sewers indicated on the extract of the public sewer map as being subject to an agreement under Section 104 of the
Water Industry Act 1991 are not an 'as constructed' record. It is recommended that these details are checked with the
developer, if any.

Assets other than public sewers may be shown on the copy extract for information only.
   
   
Question 2.5.1 Does the public sewer map indicate any public pumping station or any other ancillary apparatus within 50

metres (164.04 feet) of any buildings within the property?
   
Answer The public sewer map included indicates that there is no public pumping station or other ancillary apparatus

within 50 metres of any buildings within the property. However, from 1st October 2016 private pumping
stations which serve more than one property will be transferred into public ownership but may not be
recorded on the public sewer map until that time.
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Guidance From 1 October 2016 United Utilities will be responsible for private pumping stations (though we may take ownership

of some stations before this date) that either:

* serve a single property, and are outside the property boundary or

* serves two or more properties.

Only private pumping stations installed before 1st July 2011 will be transferred into our ownership. United Utilities will
be responsible for all associated costs, maintenance, repairs and any necessary upgrade work.

If you think there might be a private pumping station on your land or near your business property, please let us know
by completing this questionnaire with as much information as possible, please visit our website
http://www.unitedutilities.com/ppstransfer.aspx.

Where the property is part of a very recent or ongoing development and the sewers/pumping station are not the
subject of an adoption application, buyers should consult with the developer to ascertain the extent of private drains,
sewers and pumping stations for which they will hold maintenance and renewal liabilities.

   
   
Question 2.6 Are any sewers or lateral drains serving or which are proposed to serve the property the subject of an

existing adoption agreement or an application for such an agreement?
   
Answer Foul - The property is part of an established development and is not subject to an adoption agreement
   
   

Surface Water - The property is part of an established development and is not subject to an adoption
agreement.

   
Guidance This enquiry is of interest to purchasers of new property who will want to know whether or not the property will be

linked to a public sewer.

Where the property is part of a very recent or ongoing development and the sewers are not the subject of an adoption
application, buyers should consult with the developer to ascertain the extent of private drains and sewers for which
they will hold maintenance and renewal liabilities.

Final adoption is subject to the developer complying with the terms of the adoption agreement under Section 104 of
the Water Industry Act 1991.

   
   
Question 2.7 Has a sewerage undertaker approved or been consulted about any plans to erect a building or extension on

the property over or in the vicinity of a public sewer, disposal main or drain?
   
Answer There are no records in relation to any approval or consultation about plans to erect a building or extension

on the property over or in the vicinity of a public sewer, disposal main or drain. However, the sewerage
undertaker might not be aware of a building or extension on the property over or in the vicinity of a public
sewer, disposal main or drain.

   
Guidance From the 1st October 2011 private sewers, disposal mains and lateral drains were transferred into public ownership

and the sewerage undertaker may not have granted approval or been consulted about any plans to erect a building or
extension on the property over or in the vicinity of these assets.

Prior to 2003 United Utilities Water Limited had sewerage agency agreements with the local authorities therefore
details of any agreements/consents or rejections may not have been forwarded on to our offices before this date.

Buildings or extensions erected over a sewer in contravention of building controls may have to be removed or altered.
   
   
Question 2.8 Is any building which is or forms part of the property at risk of internal flooding due to overloaded public

sewers?



Received Date: 27/03/2025
Response Date: 10/04/2025

Page 12 of 23 UU Reference:UUPS-ORD-641765

   
Answer The building is not recorded as being at risk of internal flooding due to overloaded public sewers. From the

1st October 2011 private sewers, disposal mains and lateral drains were transfered into public ownership it is
therefore possible that a property may be at risk of internal flooding due to an overloaded public sewer which
the sewerage undertaker is not aware of. For further information it is recommended that enquiries are made
of the vendor.

   
Guidance 1. A sewer is "overloaded" when the flow from a storm is unable to pass through it due to a permanent problem (e.g.

flat gradient, small diameter). Flooding as a result of temporary problems such as blockages, siltation, collapses and
equipment or operational failures are excluded.

2. "Internal flooding" from public sewers is defined as flooding, which enters a building or passes below a suspended
floor. For reporting purposes, buildings are restricted to those normally occupied and used for residential, public,
commercial, business or industrial purposes.

3.These are defined as properties that have suffered or are likely to suffer internal flooding from public foul, combined
or surface water sewers due to overloading of the sewerage system more frequently than the relevant reference
period (either once or twice in ten years) as determined by the Sewerage Undertaker's reporting procedure.

4. Flooding as a result of storm events proven to be exceptional and beyond the reference period of one in ten years
are not included.

5. Properties may be at risk of flooding but not included where flooding incidents have not been reported to the
Sewerage Undertaker.

6. Public sewers are defined as those for which the Sewerage Undertaker holds statutory responsibility under the
Water Industry Act 1991.

7. It should be noted that flooding can occur from private sewers and drains which are not the responsibility of the
Sewerage Undertaker.

8. This report excludes flooding from private sewers and drains and the Sewerage Undertaker makes no comment
upon this matter. For reporting purposes buildings are restricted to those normally occupied and used for residential,
public, commercial, business or industrial purposes.

   
   
Question 2.9 Please state the distance from the property to the nearest boundary of the nearest sewage treatment works.
   
Answer The nearest Sewage Treatment Works is 2.54 miles (4.08 km), South East of the property. The name of the

Sewage treatment works is Stockport WwTW. The owner is United Utilities
   
Guidance The nearest sewage treatment works will not always be the sewage treatment works serving the catchment within

which the property is situated i.e. the property may not necessarily drain to this works.

The Sewerage Undertaker's records were inspected to determine the nearest sewage treatment works.

It should be noted therefore that there may be a private sewage treatment works closer than the one detailed above
that has not been identified. As a responsible utility operator, United Utilities Water Limited seeks to manage the
impact of odour from operational sewage works on the surrounding area.

This is done in accordance with the "Code of Practice on Odour Nuisance from Sewage Treatment Works" issued via
the Department of Environment, Food and Rural Affairs (DEFRA).

This Code recognises that odour from sewage treatment works can have a detrimental impact on the quality of the
local environment for those living close to works.

However DEFRA also recognises that sewage treatment works provide important services to communities and are
essential for maintaining standards in water quality and protecting aquatic based environments. For more information
visit www.unitedutilities.com.
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Question 3.1 Is the property connected to mains water supply?
   
Answer Records indicate that the property is connected to mains water supply.
   
Guidance If the property is suplied by private water mains please note that details of private supplies are not kept by the Water

Undertaker. The situation should be checked with the current owner of the property.
   
   
Question 3.2 Are there any water mains, resource mains or discharge pipes within the boundaries of the property?
   
Answer The map of waterworks does not indicate any water mains, resource mains or discharge pipes within the

boundaries of the property.
   
Guidance The boundary of the property has been determined by reference to the Ordnance Survey record.

The presence of a public water main within the boundary of the property may restrict further development within it.
Water Undertakers have a statutory right of access to carry out work on their assets, subject to notice.

This may result in employees of the Water Undertaker or its contractors needing to enter the property to carry out
work.

   
   
Question 3.3 Is any water main or service pipe serving or which is proposed to serve the property the subject of an

existing adoption agreement or an application for such an agreement?
   
Answer Records confirm that water mains or service pipes serving the property are not the subject of an existing

adoption agreement or an application for such an agreement.
   
Guidance This enquiry is of interest to purchasers of new premises who will want to know whether or not the property will be

linked to the mains water supply.
   
   
Question 3.4 Is this property at risk of receiving low water pressure or flow?
   
Answer Records confirm that the building is not recorded by the water undertaker as being at risk of receiving low

water pressure or flow.
   
Guidance The boundary of the property has been determined by reference to the Ordnance Survey record. "Low water

pressure" means water pressure below the regulatory reference level which is the minimum pressure when demand
on the system is not abnormal. Water undertakers report properties receiving pressure below the reference level,
provided that allowable exclusions do not apply (i.e. events which can cause pressure to temporarily fall below the
reference level). Reference level: The reference level of service is a flow of 9l/min at a pressure of 10m head on the
customer’s side of the main stop tap (mst). The reference level applies to a single property. The reference level of
service must be applied on the customer's side of a meter or any other company fittings that are on the customer's
side of the main stop tap. Where a common service pipe serves more than one property, the flow assumed in the
reference level must be appropriately increased to take account of the total number of properties served. Surrogate
for the reference level: Because of the difficulty in measuring pressure and flow at the mst, companies may measure
against a surrogate reference level. Companies should use a surrogate of 15m head in the adjacent distribution main
unless a different level can be shown to be suitable. In some circumstances companies may need to use a surrogate
pressure greater than 15m to ensure that the reference level is supplied at the customer's side of the mst (for example
in areas with small diameter or shared communication pipes).

There are a number of circumstances under which properties identified as receiving low pressure should be excluded
from the reported figure. The aim of these exclusions is to exclude properties which receive a low pressure as a result
of a one-off event and which, under normal circumstances (including normal peaks in demand), will not receive
pressure or flow below the reference level. Companies must maintain verifiable, auditable records of all the exclusions
that they apply in order to confirm the accuracy and validity of their information. Allowable exclusions includes
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Abnormal demand, Planned maintenance, One off incidents, Low pressure incidents of short duration and common
supply.

Abnormal demand:

This exclusion is intended to cover abnormal peaks in demand and not the daily, weekly or monthly peaks in demand,
which are normally expected. Water undertakers exclude figures from properties which are affected by low pressure
only on those days with the highest peak demands. During the yearly report water undertakers may exclude, for each
property, up to five days of low pressure caused by peak demand.

Planned maintenance:

Water undertakers will not report low pressures caused by planned maintenance. It is not intended that water
undertakers identify the number of properties affected in each instance. However, water undertakers must maintain
sufficiently accurate records to verify that low-pressure incidents that are excluded because of planned maintenance,
are actually caused by maintenance.

One-off incidents:

This exclusion covers a number of causes of low pressure; mains bursts; failures of company equipment (such as
pressure reducing valves or booster pumps); fire fighting and action by a third party. However, if problems of this type
affect a property frequently, they cannot be classed as one-off events and further investigation will be required before
they can be excluded.

Low pressure incidents of short duration:

Properties affected by low pressures that only occur for a short period, and for which there is evidence that incidents
of a longer duration would not occur during the course of the year, may be excluded.

A company must maintain a minimum pressure in the communication pipe of seven metres static head (0.7 bar). If
pressure falls below this on two occasions, each occasion lasting more than one hour, within a 28-day period, the
company must automatically make a GSS payment to the customer. There are exceptions to the requirement to make
a GSS payment if the pressure standard is not met. These are: a payment has already been made to the same
customer in respect of the same financial year; it is impractical for the company to have identified the particular
customer as being affected, and the customer has not made a claim within three months of the date of the latter
occasion; industrial action by the company's employees makes it not feasible to maintain the pressure standard; the
act or default of a person other than the company’s representative make it not feasible to maintain the pressure
standard; or the pressure falls below the minimum standard due to necessary works taking place or due to a drought.

It should be noted that low water pressure can occur from private water mains, private supply pipes (the pipework
from the external stop cock to the property) or internal plumbing which are not the responsibility of the Water
Undertaker. This report excludes low water pressure from private water mains, supply pipes and internal plumbing
and the Water Undertaker makes no comment upon this matter. For reporting purposes buildings are restricted to
those normally occupied and used for residential, public, commercial, business or industrial purposes.

   
   
Question 3.5 What is the clarification of the water supply for the property?
   
Answer The water supplied to the property has an average water hardness of 31mg/l calcium carbonate, which is

defined as very soft by United Utilities
   
Guidance The hardness of water is due to the presence of calcium and magnesium minerals that are naturally present in the

water. The usual signs of a hard water supply are scaling inside kettles, poor lathering of soaps and scum.

What is water hardness?

Hard water is formed when water passes through or over limestone or chalk areas and calcium and magnesium ions
dissolve into the water. The hardness is made up of two parts: temporary (carbonate) and permanent (non-carbonate)
hardness. When water is boiled, calcium carbonate scale can form, which can deposit on things like kettle elements.
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The scale will not stick to kettles that have a plastic polypropylene lining but will float on the surface. The permanent
hardness that comprises calcium and magnesium sulphate does not go on to form scale when heated or boiled.

How is water hardness measured?

Hardness is usually expressed in terms of the equivalent quantity of calcium carbonate (CaCO3) in milligrams per litre
or parts per million. You may also see hardness expressed as degrees of hardness in Clark (English) degrees, French
or German degrees. Interconversion between the different measurements can be made by using the appropriate
conversion factors below. There are no standard levels as to what constitutes a hard or a soft water. Table 1 gives an
indication of the equivalents of calcium and calcium carbonate and the relative degree of hardness.

Water quality standards

There are no regulatory standards for water hardness in drinking water.

Water hardness in the North West

The majority of raw water in the United Utilities region comes from upland surface water reservoirs. The water in the
reservoirs has little chance of passing through rocks and to dissolve the minerals that make water hard. Therefore, the
majority of water in this region is soft or very soft. We supply water from a number of boreholes in the south of the
region that are reasonably hard, but these tend to be blended with softer sources to meet demand. No water supply in
the North West is artificially softened.

Can hard water be softened?

Yes, water can be softened artificially by the installation of a water softener or the use of 'jug type' filters. Medical
experts recommend that a non-softened supply is maintained for drinking purposes because softened water may
contain high levels of sodium. Softeners should be fitted after the drinking water tap and comply with the requirements
of the Water Supply (Water Fittings) Regulations 1999. They should be maintained in accordance with manufacturers'
instructions.

If you're interested in finding out more about the quality of your drinking water, please visit
www.unitedutilities.com/waterquality and enter your postcode.

The Drinking Water Inspectorate is responsible for ensuring the quality of public water supplies. Visit their website at:
www.dwi.defra.gov.uk.

   
   
Question 3.6 Is there a meter installed at the property?
   
Answer Records indicate that the property is served by a water meter
   
Guidance Not applicable
   
   
Question 3.7 Please include details of the location of any water meter serving the property.
   
Answer Records indicate that the property is served by a water meter, which is located externally to the building

within the property boundary. We have the location as top left of drive.
   
Guidance Where the property is not served by a meter the current occupier can contact the retailer directly to advise on the

current charging method, details of the retailer can also be found on the current occupiers bill.
   
   
Question 4.1.1 Who is responsible for providing the sewerage services for the property?
   
Answer United Utilities Water Limited, Haweswater House, Lingley Mere Business Park, Lingley Green Avenue, Great

Sankey, Warrington, WA5 3LP
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Guidance United Utilities is the sewerage undertaker and will be responsible for providing the sewerage services for the
property. If the property is not connected then United Utilities is still the sewerage undertaker responsible for providing
sewerage services in this area.

   
   
Question 4.1.2 Who is responsible for providing the water services for the property?
   
Answer United Utilities Water Limited, Haweswater House, Lingley Mere Business Park, Lingley Green Avenue, Great

Sankey, Warrington, WA5 3LP. United Utilities is the water undertaker and will be responsible for providing
the water services for the property. If the property is not connected then United Utilities is still the water
undertaker responsible for providing water services in this area.

   
Guidance Not Applicable
   
   
Question 4.2 Who bills the property for sewerage services?
   
Answer Since 1st April 2017 commercial customers can choose their retailer. If you wish to know who currently bills

the property for sewerage services you will need to contact the owner of the property to find out who the
retailer is.

   
Guidance For a list of all potential retailers of wastewater services for the property please visit www.open-water.org.uk
   
   
Question 4.3 Who bills the property for water services?
   
Answer Since 1st April 2017 commercial customers can choose their retailer. If you wish to know who currently bills

the property for water services you will need to contact the owner of the property to find out who the retailer
is.

   
Guidance For a list of all potential retailers of water services for the property please visit www.open-water.org.uk
   
   
Question 5.1 Is there Consent to discharge Trade Effluent under S118 of the Water Industry Act (1991) into the public

sewerage system?
   
Answer There is no record of a Trade Effluent consent at this property. Applications for Trade Effluent consents

should be submitted via your retailer for info please visit
https://www.unitedutilities.com/Business-services/trade-effluent/

   
Guidance The owner/occupiers of Trade Premises do not have the right to discharge Trade Effluent to the public wastewater

network. Any Trade Effluent Discharge Consent will be issued under Section 118 of the Water Industry Act 1991 and
will be subject to conditions set by the Sewerage Undertaker.

Generally these conditions are to ensure:

a) The Health and Safety of staff working within the wastewater network and at wastewater treatment plants.

b) The apparatus of the wastewater network is not damaged.

c) The flow of the contents of the wastewater network is not restricted.

d) Equipment, plant, and processes at treatment works are not disrupted or damaged.

e) Treatment of sewage sludge is not impeded and sludges are disposed of in an environmentally friendly manner.

f) Final effluent discharge from wastewater treatment plants has no impact on the environment or prevents the
receiving waters from complying with EU Directives.

g) Potential damage to the environment via storm water overflows is minimised.
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Disputes between an occupier of a Trade Premise and the Sewerage Undertaker can be referred to the Director
General of Water Services (OFWAT).

Protecting Public Sewers - Discharges Section 111 of the Water Industry Act 1991, places prohibition on the discharge
of the following into a public sewer, drain or a sewer that communicates with a public sewer.

i) Any matter likely to injure the sewer or drain, to interfere with the free flow of its contents or to affect prejudicially the
treatment or disposal of its contents.

ii) Any chemical refuse or waste steam or any liquid of temperature higher than 43.3 degrees Celsius (110 degrees
Fahrenheit).

iii) Any petroleum spirit or carbide of calcium. On summary conviction offences under this Section carry a fine not
exceeding the statutory maximum or a term of imprisonment not exceeding two years, or both.

Please note any existing consent is dependant on the business being carried out at the property and will not transfer
automatically upon change of ownership.

   
   
Question 6.1 Is there a wayleave/easement agreement giving the Water and/or Sewerage Undertaker the right to lay or

maintain assets or right of access to pass through private land in order to reach the Company’s assets?
   
Answer There is no record of a formal easement affecting this property.
   
Guidance Not Applicable
   
   
Question 6.2 On the copy extract from the public sewer map, please show manhole cover, depth and invert levels where

the information is available.
   
Answer This information is not available in this product but is available in the commercial A1 sewer, A3 water product

for those that require this information as part of their due diligence.
   
Guidance Not applicable
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                                                       Appendix 1- General interpretation
1. (1) In this Schedule-

"the 1991 Act" means the Water Industry Act 1991(a);

"the 2000 Regulations" means the Water Supply (Water Quality) Regulations 2000(b);

"the 2001 Regulations" means the Water Supply (Water Quality) Regulations 2001(c);

"adoption agreement" means an agreement made or to be made under Section 51A(1) or 104(1) of the 1991 Act (d);

"bond" means a surety granted by a developer who is a party to an adoption agreement;

"bond waiver" means an agreement with a developer for the provision of a form of financial security as a substitute for a bond;

"calendar year" means the twelve months ending with 31st December;

"discharge pipe" means a pipe from which discharges are made or are to be made under Section 165(1) of the 1991 Act;

"disposal main" means (subject to Section 219(2) of the 1991 Act) any outfall pipe or other pipe which-
a) is a pipe for the conveyance of effluent to or from any sewage disposal works, whether of a sewerage undertaker or of any other person; and
(b) is not a public sewer;

"drain" means (subject to Section 219(2) of the 1991 Act) a drain used for the drainage of one building or any buildings or yards appurtenant to
buildings within the same curtilage;

"effluent" means any liquid, including particles of matter and other substances in suspension in the liquid; "financial year" means the twelve months
ending with 31st March;

"lateral drain" means-
(a) that part of a drain which runs from the curtilage of a building (or buildings or yards within the same curtilage) to the sewer with which the drain
communicates or is to communicate; or
b) (if different and the context so requires) the part of a drain identified in a declaration of vesting made under Section 102 of the 1991 Act or in an
agreement made under Section 104 of that Act (e);

"licensed water supplier" means a company which is the holder for the time being of a water supply licence under Section 17A(1) of the 1991 Act(f);

"maintenance period" means the period so specified in an adoption agreement as a period of time-
(a) from the date of issue of a certificate by a Sewerage Undertaker to the effect that a developer has built (or substantially built) a private sewer or
lateral drain to that undertaker's satisfaction; and
(b) until the date that private sewer or lateral drain is vested in the Sewerage Undertaker;

"map of waterworks" means the map made available under Section 198(3) of the 1991 Act (g) in relation to the information specified in subsection
(1A);

"private sewer" means a pipe or pipes which drain foul or surface water, or both, from premises, and are not vested in a Sewerage Undertaker;

"public sewer" means, subject to Section 106(1A) of the 1991 Act(h), a sewer for the time being vested in a Sewerage Undertaker in its capacity as
such, whether vested in that undertaker-
(a) by virtue of a scheme under Schedule 2 to the Water Act 1989(i);
(b) by virtue of a scheme under Schedule 2 to the 1991 Act (j);

(c) under Section 179 of the 1991 Act (k); or
(d) otherwise;

"public sewer map" means the map made available under Section 199(5) of the 1991 Act (l);

"resource main" means (subject to Section 219(2) of the 1991 Act) any pipe, not being a trunk main, which is or is to be used for the purpose of-
(a) conveying water from one source of supply to another, from a source of supply to a regulating reservoir or from a regulating reservoir to a
source of supply; or
(b) giving or taking a supply of water in bulk;
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"sewerage services" includes the collection and disposal of foul and surface water and any other services which are required to be provided by a
Sewerage Undertaker for the purpose of carrying out its functions;

"Sewerage Undertaker" means the company appointed to be the Sewerage Undertaker under Section 6(1) of the 1991 Act for the area in which the
property is or will be situated;

"surface water" includes water from roofs and other impermeable surfaces within the curtilage of the property;

"water main" means (subject to Section 219(2) of the 1991 Act) any pipe, not being a pipe for the time being vested in a person other than the water
Undertaker, which is used or to be used by a Water Undertaker or licensed water supplier for the purpose of making a general supply of water
available to customers or potential customers of the undertaker or supplier, as distinct from for the purpose of providing a supply to particular
customers;

"water meter" means any apparatus for measuring or showing the volume of water supplied to, or of effluent discharged from any premises; "water
supplier" means the company supplying water in the water supply zone, whether a water undertaker or licensed water supplier;

"water supply zone" means the names and areas designated by a Water Undertaker within its area of supply that are to be its water supply zones
for that year; and

"Water Undertaker" means the company appointed to be the Water Undertaker under Section 6(1) of the 1991 Act for the area in which the property
is or will be situated.

(2) In this Schedule, references to a pipe, including references to a main, a drain or a sewer, shall include references to a tunnel or conduit which
serves or is to serve as the pipe in question and to any accessories for the pipe.

 (a) 1991 c. 56
 (b) S.I. 2000/3184. These Regulations apply in relation to England.
 (c) S.I. 2001/3911. These Regulations apply in relation to Wales.
 (d) Section 51A was inserted by Section 92(2) of the Water Act 2003 (c. 37). Section 104(1) was amended by Section 96(4) of that Act.
 (e) Various amendments have been made to Sections 102 and 104 by Section 96 of the Water Act 2003.
(f) Inserted by Section 56 of and Schedule 4 to the Water Act 2003.
 (g) Subsection (1A) was inserted by Section 92(5) of the Water Act 2003.
 (h) Section 106(1A) was inserted by Section 99 of the Water Act 2003.
 (i) 1989 c. 15.
 (j) To which there are various amendments made by Section 101(1) of and Schedule 8 to the Water Act 2003.
(k) To which there are various amendments made by Section 101(1) of and Schedule 8 to the Water Act 2003.
 (l) Section 199 was amended by Section 97(1) and (8) of the Water Act 2003.
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Appendix 2 - DRAINAGE AND WATER ENQUIRY (COMMERCIAL) AGREEMENT
 
The Customer and the Client are asked to note the provisions of this Agreement, which govern the basis on which this drainage and water report is
supplied.

Definitions

'Client' means the person, company or body who is the intended recipient of the Report with an actual or potential interest in the Property (including,
where relevant, their mortgage lender).

'Company' means United Utilities Water Limited who produce the Report; its registered office being at Haweswater House, Lingley Mere Business
Park, Lingley Green Avenue, Great Sankey, Warrington WA5 3LP, company number 2366678.

'Customer' means the person, company, firm or other legal body placing the Order, either on their own behalf as Client, or, as an agent for a Client.
'Order' means any request completed by the Customer requesting the Report.

'Property' means the address or location supplied by the Customer in the Order.

'Report' means the drainage and water report prepared by the Company in respect of the Property.

Agreement

1.1 The Company agrees to supply the Report to the Customer and the Client subject to this Agreement. The scope and limitations of the Report
are described in clauses 2 and 3 of this Agreement. Where the Customer is acting as an agent for the Client, the Customer shall be responsible for
bringing this Agreement (including, without limitation, any limitations and exclusions contained in it) to the attention of the Client and ensuring their
acceptance of it pursuant to clause 1.2.

1.2 The Customer and the Client agree that the placing of an Order for a Report and the subsequent provision of a copy of the Report to the
Customer and/or the Client indicates their acceptance of this Agreement and the Company shall be entitled to rely on this notwithstanding the
Customer’s failure to comply with clause 1.1.

1.3 The Company’s cancellation policy in relation to an Order shall form part of this Agreement and is detailed at
https://propertysearches.unitedutilities.com/cancellation/

 

Report

2.1 Whilst the Company will use reasonable care and skill in producing the Report, it is provided to the Customer and the Client on the basis that
they acknowledge and agree to the following:-

2.2 The information contained in the Report can change on a regular basis so the Company cannot be responsible to the Customer and/or the
Client for any change in the information contained in the Report after the date on which the Report was produced.

2.3 The Report does not give details about the actual state or condition of the Property nor should it be used or taken to indicate or exclude actual
suitability or unsuitability of the Property for any particular purpose, or relied upon for determining saleability or value, or used as a substitute for
any physical investigation or inspection. Further advice and information from appropriate experts and professionals should always be obtained.

2.4 The information contained in the Report is based upon the accuracy, completeness and legibility of the address, drawn boundaries and/or plans
supplied by the Customer in the Order.

2.5 The Report provides information as to the indicative location and connection status of existing services and other information in relation to
drainage and water enquiries and should not be used or relied on for any other purpose. The Report may contain opinions or general advice to the
Customer and the Client. The Company, subject to clauses 3.4 and 3.6 and without prejudice to the other provisions of this Agreement, accepts no
liability in relation to any such opinion or general advice or any other information contained in the Report (including, without limitation, any
inaccuracies, errors or omissions) unless and only to the extent that such liability arises as a direct result of the Company’s negligence (if relevant).

2.6 The position and depth of apparatus shown on any maps attached to the Report are approximate, and are furnished as a general guide only,
and no warranty as to its correctness is given or implied. The exact positions and depths should be obtained by excavation trial holes and the maps
must not be relied on in the event of excavation or other works made at the Property and/or in the vicinity of the Company's apparatus and, subject
to clause 3.6, the Company accepts no liability in relation to any such reliance.

https://propertysearches.unitedutilities.com/cancellation/
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2.7 In providing the Report the Company will comply with the Drainage & Water Searches Network (DWSN) Standards,
https://www.con29dw.co.uk/about-dwsn/#standards

2.8 As a member of DWSN, United Utilities Property Searches complies with The Alternative Dispute Resolution for Consumer Disputes
(Amendment) Regulations 2015 and is automatically registered with The Property Ombudsman (TPO) for Reports.   If your complaint has gone
through our full internal complaints procedure and you are not satisfied with the response or you believe that we have failed to comply with our
internal complaints procedure you may be able to refer your complaint for consideration under The Property Ombudsman Scheme (TPOs). The
maximum award available to TPO through their redress scheme is £25,000. The TPO’s redress scheme is available to consumers and small
businesses (including charities and trusts) that meet the following criteria: 1) a small business (or group of companies) with an annual turnover of
less than £3 million; 2) a charity with an annual income of less than £3 million; or 3) a trust with a net asset value of less than £3 million. You can
obtain further information by visiting www.tpos.co.uk or email admin@tpos.co.uk.

 

Liability

3.1 The Company shall not be liable to the Customer and/or the Client for any failure defect or non-performance of its obligations arising from any
failure to provide or delay in providing the Report to the extent that such failure or delay is due to an event or circumstance beyond the reasonable
control of the Company including but not limited to any delay, failure of or defect in any machine, processing system or transmission link or any
failure or default of a supplier or sub-contractor of the Company or any provider of any third party information except to the extent that such failure
or delay is directly caused by the negligence of the Company.

3.2 Where a Report is requested for an address falling within a geographical area where two different entities separately provide Water and
Sewerage Services, then any liability imposed on the Company pursuant to this Agreement for information contained in the Report which has been
provided by the other entity shall be subject to the provisions of this Agreement and shall, without prejudice to the other provisions of this
Agreement (including without limitation clauses 3.3 to 3.6), not exceed the liability that would have been imposed on the other entity had it supplied
that information directly to the Customer.

3.3 The Report is produced only for use in relation to individual commercial property transactions (i.e. single commercial units, mixed sales of a
building or area of land used for non-residential purposes, dual use of a dwelling house, farms sold with agricultural land and/or buildings, a group
of holiday homes or an entire new development or a plot of land/additional area with a single or no building) and which requires the provision of
drainage and water information and cannot be used for residential properties (i.e. a single dwelling house together with any associated land).
Subject to clauses 3.4 to 3.6, the Company’s entire liability to the Client and the Customer in aggregate howsoever arising under or in connection
with the Report and/or this Agreement and whether in contract, negligence or any other tort or for breach of statutory duty or otherwise shall not
exceed £10,000,000 (ten million pounds). The Company shall not in any circumstances (whether for breach of contract, negligence or any other
tort, under statute or statutory duty, restitution or otherwise at all) be liable to the Client and/or Customer for any indirect or consequential loss or
damage whatsoever caused and howsoever arising under or in connection with the Report and/or this Agreement.

3.4 The plans attached to the Report are provided pursuant to the Company's statutory duty to make such plans available for inspection
(notwithstanding the provisions of this clause) and your attention is drawn to the notice on the plan(s) attached to the Report which applies to the
plan(s) and its/their contents. The position of the Company’s underground apparatus shown on the plan(s) attached to the Report is approximate
only and is given by the Company in accordance with the best information currently available from its records. The Client and the Customer accept
that the actual position of apparatus may be different to that shown on the plan(s) and also that private pipes, sewers or drains and other apparatus
may not be recorded by the Company. The Client and the Customer agree that they should carry out their own investigations at the Property to
verify these matters. The Company excludes all liability (whether for breach of contract, negligence or any other tort, under statute or statutory duty,
restitution or otherwise) for loss or damage caused by any inaccuracy or omissions in the Report where the Company could not reasonably be
expected to hold records of the existence of relevant apparatus or their exact location.

3.5 The Customer and the Client shall ensure that the Report is not accessed by, made available to, used by and/or relied on (in whole or in part) in
any way by any other third party, and, subject to clause 3.6, the Company shall not in any circumstances (whether for breach of contract,
negligence or any other tort, under statute or statutory duty, restitution or otherwise at all) be liable to any third party for any loss (whether direct,
indirect or consequential loss (all three of which terms include without limitation, pure economic loss, loss of profit, loss of business depletion of
goodwill and like loss)) or damage whatsoever caused and howsoever arising under or in connection with this Agreement and/or the Report and/or
any use of or reliance placed upon the Report. The Customer and the Client agree to indemnify the Company against any losses, costs, claims and
damage suffered by the Company as a result of any breach by either of them of the provisions of this clause 3.6.

3.6 Nothing in this Agreement shall exclude the Company's liability for death or personal injury arising from its negligence or for fraud or any other
matter to the extent that such liability cannot be excluded or limited by law.

 

https://www.con29dw.co.uk/about-dwsn/#standards
http://www.tpos.co.uk/
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Copyright and Confidentiality

4.1  The Customer and the Client acknowledge that the Report is confidential and is intended for the personal use of the Client only and shall not
be used (in whole or in part) for any commercial gain in any circumstances. The Customer and the Client shall ensure that the Report is not
accessed by, made available to, used by and/or relied on (in whole or in part) in any way by any other third party. The copyright and any other
intellectual property rights in the Report shall remain the property of the Company and its licensors. No intellectual or other property rights are
transferred or licensed to the Customer or the Client except to the extent expressly provided herein.

4.2 The Customer or the Client is entitled to make copies of the Report but may only copy Ordnance Survey mapping or data contained in or
attached to the Report, if they have an appropriate licence from the originating source of that mapping or data

4.3 The Customer and, the Client agree (in respect of both the original and any copies made) to respect and not to alter any part of the Report
including but not limited to altering, removing or obscuring the trademark, logo, copyright notice or other property marking which appears on the
Report.

4.4 The maps contained in the Report are protected by Crown Copyright and must not be used for any purpose outside the context of the Report.

4.5 The enquiries contained in the Report are protected by copyright by the Law Society of 113 Chancery Lane, London, WC2A 1PL and must not
be used for any purpose outside the context of the Report

4.6 The Customer and the Client agree to indemnify the Company against any losses, costs, claims and damage suffered by the Company as a
result of any breach by either of them of the provisions of clauses 4.1 to 4.5 inclusive.

 

Payment

5.1 Unless otherwise stated all prices are inclusive of VAT. The Customer shall pay the price of the Report specified by the Company, without any
set off, deduction or counterclaim.

5.2 Payment must be received in advance unless an account has been set up with the Company. In these cases, payment terms will be as agreed
with the Company, but in any event any invoice must be paid within 30 days of the date of its issue.

5.3 The Company reserves the right to increase fees on reasonable prior written notice at any time.

 

Data Protection

6.1 We will process any personal data you provide to us in accordance with applicable data protection laws and our Data Protection and Privacy
Notice (https://www.unitedutilities.com/privacy/).  In addition we will use your personal data to manage and administer the provision of the Report
under this Agreement and to develop and improve the business and services we provide to our customers. We may also disclose it to other
companies in the United Utilities group (being United Utilities Water Limited, its holding companies (and their subsidiary companies) and its
subsidiary companies) and their sub-contractors in connection with those purposes, but it will not be processed for other purposes or disclosed to
other third parties without your express permission or without lawful purpose under data protection law.

 

General

7.1 If any provision of this Agreement is or becomes invalid or unenforceable, it will be taken to be removed from the rest of this Agreement to the
extent that it is invalid or unenforceable. No other provision of this Agreement shall be affected.

7.2 This Agreement shall be governed by English law and all parties submit to the exclusive jurisdiction of the English courts.

7.3 Nothing in this Agreement and conditions shall in any way restrict the Company’s or the Customer's or the Client's statutory or any other rights
in relation to the provision of and/or access to the information contained in the Report.

7.4 This Agreement and conditions may be enforced by the Customer and the Client but not by any other third party.

7.5 Before you agree to this Agreement, please note that where you are the Customer it is your responsibility to ensure your client/customer is
aware of them and that any objections are raised accordingly.

http://www.unitedutilities.com/privacy/)
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Property Searches complaints procedure  
 

In the event of any queries relating to this Report please e-mail, write or phone our customer team quoting the United Utilities reference detailed on
the Report, We will endeavor to resolve any telephone contact or complaint at the time of the call.

Whilst we always try to resolve all complaints straight away, if this is not possible and you are not happy with the course of action taken by us you
can ask us to escalate the issues internally via the complaints process detailed below.

We will listen to your complaint and do our best to deal with it immediately.

If we fail to give you a written substantive response within 5 working days the Company will compensate the Customer or the Client (as applicable)
the amount of the original fee paid to the Company for the Report, regardless of the outcome of your complaint.

If it is a complex issue requiring more time, we will still get back to you within 5 working days and notify you of progress and update you with the
new timescales.

If we consider your complaint to be justified or we have made any errors that substantially change the outcome of the search we will:

-  Refund your Report fee

-  Provide you with a revised Report (if requested)

-  Take the necessary action within our power to put things right which may (where appropriate) include, at our complete discretion, financial
compensation or the relocation/removal/installation of our  affected water or sewerage assets.

-  Keep you informed of any action required

If your complaint has gone through our full internal complaints procedure and you are not satisfied with the response or you believe that we have
failed to comply with our internal complaints procedure you may be able to refer your complaint for consideration under The Property Ombudsman
Scheme (TPOs). The maximum award available to TPO through their redress scheme is £25k. In addition to TPO’s redress scheme covering
consumers, TPO will also provide redress for small businesses (including charities and trusts) that meet the following criteria:

-  a small business (or group of companies) with an annual turnover of less than £3 million;

-  a charity with an annual income of less than £3 million; or

-  a trust with a net asset value of less than £3 million.

You can obtain further information by visiting www.tpos.co.uk or email admin@tpos.co.uk

mailto:admin@tpos.co.uk
http://www.tpos.co.uk/
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1

Admin Services - Cornerstone Projects Ltd

From: developerserviceswater@uuplc.co.uk

Sent: 08 April 2025 16:29

To: adminservices@cornerstoneprojects.co.uk

Subject: Water cost estimates for Site 21 - OMYOP Depot, behind 306 Yew Tree Rd, 

Withington, Manchester M20 3FG- 07292370

Attachments: Budget Quote Letter 32MM CONN for Site 21 - OMYOP Depot, behind 306 Yew 

Tree Rd, Withington, Manchester M20 3FG.pdf; Budget Quote Letter 63MM CONN 

for Site 21 - OMYOP Depot, behind 306 Yew Tree Rd, Withington, Manchester M20 

3FG.pdf

Good Afternoon Gina,  
 
Following on from our last discussion, please find attached your 2 cost estimates for the above site. (1 for 32mnn connection and 1 
for 1 x63mm connection as per requested flow rate) 
 
Please note These costs are based on the following assumptions:  

 They have been calculated by a desk top assessment 
 There are no engineering difficulties 
 The land is not contaminated 
 Traffic Management is required and there are no exceptional circumstances 

Please note when or if a formal estimate is required we will need further information. 
 
If you would like to discuss this with me in the meantime please give me a call on 01925 429004 or email and I will get back to you 
as soon as possible. 
 
Kind regards, 
 
Karen  
 
If you feel you have received a good service from myself, please can you take two minutes to fill in the 
survey below. This will be much appreciated 
 
If you have received a great service today why not tell us? 
Visit: https://unitedutilities.thewowawards.co.uk/nominate 
   

 

 

 
Karen Greenhalgh 
Customer Case Manager 
Developer Services & Metering 
Customer Services 
T: 01925 429004 
unitedutilities.com 

 
  

  
  

  
    

 
 

 



Your budget estimate for 

Site 21 - OMYOP Depot, 
behind 306 Yew Tree Rd, 
Withington, Manchester 
M20 3FG 



Information about your charges 

2 

We now have all the information we need to be able to provide you with a 
budget estimate. I have included a breakdown of these costs which are 
based on the information you provided. Please be aware these costs are 
indicative and are likely to change as we acquire more information, as 
outlined in the assumptions below.

Your details

Name  Cornerstone Projects Ltd 

Address  91 Market Street 

Town  Hoylake, 

Postcode CH47 5AA 

Your Reference 

Relating To 
Site 21 - OMYOP Depot, behind 306 Yew Tree Rd, Withington, 
Manchester M20 3FG 

Our Reference 07292370 

Date issued 08/04/2025 

These costs are based on the following assumptions: 
• They have been calculated by a desk top assessment
• There are no engineering difficulties
• The land is not contaminated
• Traffic Management is required and there are no exceptional circumstances

Please note when or if a formal estimate is required we will need further information. 

1 x 32mm PE connection with 20mm external meter  

Net Value £6,348.40 

Income Offset £0.00 

Total Net Value £6,348.40 

Total VAT £1,102.54 

Total Amount Due £7,450.94 



Information about your charges 

4 

Infrastructure charges 
Infrastructure charges provided on your quote are based on the current years pricing. Infrastructure charges 
are always payable based on the prices published in our ‘New connection and developer services charges 
scheme’ for the year that the service connection is made for connections serving one individual premise or 
that the meter is installed to  each premises where one connection is to serve multiple premises. The value of 
the charge we have provided you with is only indicative. 

Service connection administration fees 
The service connection administration fees provided on your quote are based on the current years pricing. 
Service connection administration fees are always payable based on the prices published in our ‘New 
connection and developer services charges scheme’ for the year that your connection is made for connections 
serving one individual premise or that the meter is installed to each premise where one connection is to 
service multiple premises. The value of the charge we have provided you with is only indicative. 

Traffic management charges 
This quote includes anticipated costs for traffic management, in some instances this may be subject to change. 
Traffic management requirements will not be confirmed until the highways authority authorise the work 
permit, this may be as late as the day before we are due to start work on your site and therefore additional or 
differing traffic management may be invoiced to you. Differing traffic management may include the 
requirement for manually controlled traffic lights and where this occurs there will be a charge of £2089.96 per 
day in addition to the temporary traffic light charges.

Your quote 
This quote has been developed based on the information you have provided. Where the work required differs 
from what is originally anticipated based on the information you have provided, any additional costs incurred 
will be charged to you and a requote fee will be payable by you. This may include, but is not limited to, 
additional lengths of pipework, changes to excavation or reinstatement requirements, additional work 
required due to the obstruction of third party services or traffic management changes.

Changes to regulatory guidance 
From time to time there may be changes to regulatory guidance which may result in additional charges being 
made payable for new connections completed. Where this is the case and your work is not completed within 
the charging year that this quote has been issued, you will be liable to pay any relevant additional charges.

Environmental component charges 
Environmental component charges provided on your quote are based on the current years pricing. 
Environmental component charges are always payable based on the prices published in our ‘New connections 
and developer services charges scheme’ for the year that your connection is made for connections serving one 
individual premise or that the meter is installed to each premise where one connection is to serve multiple 
premises. The value of the charge we have provided you with is only indicative. 

Currently the environmental component charge is only payable for household premises, but this is subject to 
change and may be payable on both household and non-household connections in the future. Where this is 
the case, the charge will become payable even if an indicative cost has not been provided in your quote. 



Full breakdown of your budget estimate 
 

 

 

 

Contestable Work 

This is work that can be carried out by other providers that are Lloyds accredited also known as self-lay providers (SLPs). You can find a list of these companies on the 
Lloyds Register website www.lr.org 

 

Charges Scheme 
Ref 

Material Description 

 

Charge Item Description Unit Price Quantity Net Total VAT % VAT Total 

5.2.2 COM 32MM CONN SURF 32mm service connection (up to 2m) - 
Surfaced 

 

£2,326.74 1 £2,326.74 20% £465.35 £2,792.09 

5.2.2 COM EBCO BOX 32MM Additional charge for boundary box (ebco) 
32mm 

 

£416.35 1 £416.35 20% £83.27 £499.62 

5.2.2 COM 25-32MM PE S Additional metre of PE service pipe - 
Surfaced (25mm-32mm) 

 

£332.71 3 £998.13 20% £199.63 £1,197.76 

5.2.5 COM 15-20 MF Installation of 15 - 20mm manifold meter 
 

£93.23 1 £93.23 20% £18.65 £111.88 

5.2.5 COM PR 15-20 MTR Provide 15mm-20mm meter 
 

£73.35 1 £73.35 20% £14.67 £88.02 

11.1.1 COM 3 WAY TEMP TL 3 way temporary traffic lights - Delivery & 
collection, set up & dismantle installation 

 

£997.55 1 £997.55 20% £199.51 £1,197.06 

  Total Contestable Work £4,905.35  £981.08 £5,886.43 

Non-Contestable Work 

This is work that can only be carried out by United Utilities as it is on our water networks 

 

 

Charges Scheme 
Ref 

Material Description 

 

Charge Item Description Unit Price Quantity Net Total VAT % VAT Total 

5.2.1 APP FEE 1ST CONN Water connection off an existing main 
application fee - single water connection 

 

£349.31 1 £349.31  £69.86 £419.17 

5.2.1 CONEXISTADMSINGCOM Water connection off an existing main 
administration fee single connection 

£257.98 1 £257.98 20% £51.60 £309.58 

http://www.lr.org/


Full breakdown of your budget estimate 

7.1 OLD INFRA WATER Legacy water infrastructure charge £393.72 1 £393.72 £0.00 £393.72 

7.1 OLD INFRA SEWERAGE Legacy sewerage infrastructure charge £442.04 1 £442.04 £0.00 £442.04 

Total Non-Contestable Work £1,443.05 £121.46 £1,564.51 

Total £6,348.40 £1,102.54 £7,450.94 



Your budget estimate for 

Site 21 - OMYOP Depot, 
behind 306 Yew Tree Rd, 
Withington, Manchester 
M20 3FG



Information about your charges 

2 

We now have all the information we need to be able to provide you with a 
budget estimate. I have included a breakdown of these costs which are 
based on the information you provided. Please be aware these costs are 
indicative and are likely to change as we acquire more information, as 
outlined in the assumptions below.

Your details

Name  Cornerstone Projects Ltd 

Address  91 Market Street 

Town  Hoylake, 

Postcode CH47 5AA 

Your Reference 

Relating To 
Site 21 - OMYOP Depot, behind 306 Yew Tree Rd, Withington, 
Manchester M20 3FG 

Our Reference 07292370 

Date issued 08/04/2025 

These costs are based on the following assumptions: 
• They have been calculated by a desk top assessment
• There are no engineering difficulties
• The land is not contaminated
• No Traffic Management is required and there are no exceptional circumstances

Please note when or if a formal estimate is required we will need further information. 

1 x 63mm PE connection with 25mm external meter   

Net Value £8,697.81 

Income Offset £0.00 

Total Net Value £8,697.81 

Total VAT £1,572.41 

Total Amount Due £10,270.22 



Information about your charges 

4 

 

 

Infrastructure charges 
Infrastructure charges provided on your quote are based on the current years pricing. Infrastructure charges 
are always payable based on the prices published in our ‘New connection and developer services charges 
scheme’ for the year that the service connection is made for connections serving one individual premise or 
that the meter is installed to  each premises where one connection is to serve multiple premises. The value of 
the charge we have provided you with is only indicative.  

 

  

Service connection administration fees 
The service connection administration fees provided on your quote are based on the current years pricing. 
Service connection administration fees are always payable based on the prices published in our ‘New 
connection and developer services charges scheme’ for the year that your connection is made for connections 
serving one individual premise or that the meter is installed to each premise where one connection is to 
service multiple premises. The value of the charge we have provided you with is only indicative. 

 

 
 

Traffic management charges 
This quote includes anticipated costs for traffic management, in some instances this may be subject to change. 
Traffic management requirements will not be confirmed until the highways authority authorise the work 
permit, this may be as late as the day before we are due to start work on your site and therefore additional or 
differing traffic management may be invoiced to you. Differing traffic management may include the 
requirement for manually controlled traffic lights and where this occurs there will be a charge of £2089.96 per 
day in addition to the temporary traffic light charges. 

 

 
 

Your quote 
This quote has been developed based on the information you have provided. Where the work required differs 
from what is originally anticipated based on the information you have provided, any additional costs incurred 
will be charged to you and a requote fee will be payable by you. This may include, but is not limited to, 
additional lengths of pipework, changes to excavation or reinstatement requirements, additional work 
required due to the obstruction of third party services or traffic management changes. 

 

 
 

Changes to regulatory guidance 
From time to time there may be changes to regulatory guidance which may result in additional charges being 
made payable for new connections completed. Where this is the case and your work is not completed within 
the charging year that this quote has been issued, you will be liable to pay any relevant additional charges. 

 

 
 

Environmental component charges 
Environmental component charges provided on your quote are based on the current years pricing. 
Environmental component charges are always payable based on the prices published in our ‘New connections 
and developer services charges scheme’ for the year that your connection is made for connections serving one 
individual premise or that the meter is installed to each premise where one connection is to serve multiple 
premises. The value of the charge we have provided you with is only indicative. 

Currently the environmental component charge is only payable for household premises, but this is subject to 
change and may be payable on both household and non-household connections in the future. Where this is 
the case, the charge will become payable even if an indicative cost has not been provided in your quote. 

 

 

 

 



Full breakdown of your budget estimate 

Contestable Work 

This is work that can be carried out by other providers that are Lloyds accredited also known as self-lay providers (SLPs). You can find a list of these companies on the 
Lloyds Register website www.lr.org 

Charges Scheme 
Ref 

Material Description Charge Item Description Unit Price Quantity Net Total VAT % VAT Total 

5.2.2 COM 63MM CONN SURF 63mm service connection (up to 2m) - 
Surfaced 

£3,713.42 1 £3,713.42 20% £742.68 £4,456.10 

5.2.2 COM 63-90MM PE S Additional metre of PE service pipe - 
Surfaced (63mm-90mm) 

£372.02 3 £1,116.06 20% £223.21 £1,339.27 

5.2.5 C IN S 25-40 MTR Installation of 25mm to 40mm meter - 
external surfaced 

£1,291.39 1 £1,291.39 20% £258.28 £1,549.67 

11.1.1 COM 3 WAY TEMP TL 3 way temporary traffic lights - Delivery & 
collection, set up & dismantle installation 

£997.55 1 £997.55 20% £199.51 £1,197.06 

5.2.5 COM PR 25 MTR Provide 25mm meter £136.34 1 £136.34 20% £27.27 £163.61 

Total Contestable Work £7,254.76 £1,450.95 £8,705.71 

Non-Contestable Work

This is work that can only be carried out by United Utilities as it is on our water networks

Charges Scheme 
Ref 

Material Description Charge Item Description Unit Price Quantity Net Total VAT % VAT Total 

5.2.1 APP FEE 1ST CONN Water connection off an existing main 
application fee - single water connection 

£349.31 1 £349.31 £69.86 £419.17 

5.2.1 CONEXISTADMSINGCOM Water connection off an existing main 
administration fee single connection 

£257.98 1 £257.98 20% £51.60 £309.58 

7.1 OLD INFRA WATER Legacy water infrastructure charge £393.72 1 £393.72 £0.00 £393.72 

http://www.lr.org/


Full breakdown of your budget estimate 

7.1 OLD INFRA SEWERAGE Legacy sewerage infrastructure charge £442.04 1 £442.04 £0.00 £442.04 

Total Non-Contestable Work £1,443.05 £121.46 £1,564.51 

Total £8,697.81 £1,572.41 £10,270.22 
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Admin Services - Cornerstone Projects Ltd

From: seweradoptions@uuplc.co.uk

Sent: 19 May 2025 10:29

To: adminservices@cornerstoneprojects.co.uk

Subject: RE: United Utilities - Our reference 07277939 OMYOP Depot, Withington, 

Manchester  M20 3FG-

Attachments: OMYOP Depot, Withington PDE - 19.05.25.pdf; PDE Guidance.pdf

Good Morning 
 
I hope you're well 
 
Please find attached Pre-Development response following your enquiry.  
 
Please get in touch if I can be of any further assistance. 
 
Kind Regards 
If you have received a great service today why not tell us? 
Visit: unitedutilities.com/wow 
   

 

 

Conor Donaghy 

Developer Engineer 
Developer Services & Metering 
T: 01925 429097 
unitedutilities.com  

 
 
 
 

  
  

  
  

   
   

   
        

  

   

 

 
 

  
  

 



WASTEWATER PRE-DEVELOPMENT ENQUIRY 

 

United Utilities Grasmere House, 2nd Floor  

Lingley Mere Business Park  

Great Sankey  

Warrington  

WA5 3LP 

Response Date: 19/05/2025 

 

Dear Gina 

Pre-Development Enquiry for OMYOP Depot, 306 Yew Tree Road, Manchester, M20 3FG 

UU Reference Number: 07277939 

We have assessed your application based on the information provided. This pre-development advice 

on your drainage strategy will be valid for 12 months. Your strategy will need review by other 

authorities as part of the planning process. We advise conducting necessary site investigations to 

confirm viability of your proposals.  

 

Modelled Flood Risk  

I can confirm that we do not have modelled flood risk within the vicinity of the proposed 

development.  

Please note that our modelling data is indicative, and only representative of the 1:100year storm 

event. 

Please see comment 2 of the attached guidance sheet 

 

Asset Protection 

       1. We have reviewed our records and can confirm that there does not appear to be any 

charted public sewers located within the boundary of the proposed development.  

Please see comment 3 of the attached guidance sheet and Working Near Our Pipelines Guidance 

document 

 

 

 

 

 

 



WASTEWATER PRE-DEVELOPMENT ENQUIRY 

Foul Water 

Foul flow from this site will be allowed to drain into the public combined sewer system.  

Our preferred point of discharge would be to the 300mm combined sewer located East of your 

proposed development within Yew Tree Road at an unrestricted rate.  

Manhole reference SJ84937303, Grid reference 384719, 393331 

Please see the images on page 3 for clarification  

 

Surface Water 

Follow the National Planning Policy Guidance drainage hierarchy andPpovide evidence for 

discounting higher options before considering public sewer discharge. Consult the Lead Local Flood 

Authority regarding surface water concerns.  

Please see comment 4 within the guidance sheet 

 

Infiltration 

Please see comment 4 within the guidance sheet 

 

Public Sewer  

United Utilities will consider a connection to the 300mm diameter public combined sewer within 

Yew Tree Road located East of the proposed site at a pass forward flow to be agreed by the Lead 

Local Flood Authority. United Utilities requests that any agreed rate does not exceed 5l/s.  

Manhole reference SJ84937303, Grid reference 384719, 393331 

Please see images on page 3 for clarification 

Site Images 



WASTEWATER PRE-DEVELOPMENT ENQUIRY 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Pre Development Enquiry Guidance 
Version 1 (September 24) 
(This document should be read in conjunction with PDE response letter)    

  

Copyright © United Utilities Water Limited 2022        1 

Comment no. Technical Guidance 

General Guidance 

1 Sewer Access 

If your investigations require access to our public sewer network, we ask that you contact our network engineers 

with a request for an access certificate via our main contact telephone number 0345 6723 723 or refer to the link 

below: 

https://www.unitedutilities.com/builders-developers/working-near-our-assets/ 
 
Sewer Adoption Under S104 
 
If you intend to offer sewers for adoption, design per current Design and Construction and local practices which 
have now replaced Sewers for Adoption 6th Edition..  
 
S104 Pre-Design Assessment  
 
We recommend submitting a pre-design assessment. This is a free service to discuss the high level design and 
potential challenges. Please see link to application form in guidance sheet.  
 
Adoption of Sewers 
 
• Designs must comply with current Design & Construction Guidance. 
• S104 1b Pre-design assessment, and S104 for adoption of new sewers applications 

can be found at  Sewer adoptions - United Utilities 
• Submit pre-design assessment to SewerAdoptions@uuplc.co.uk. 
• No construction should commence until detailed design is approved in writing. 
 
Sewer Connections: 
 
• Formal S106 application required for sewer connections. 

Application details available at: www.unitedutilities.com/builders-developers/wastewater-
services/sewer-connections/ 

 
Water Assets 
• Contact DeveloperServicesWater@uuplc.co.uk regarding clean water assets on site. 

•          Further information: Water pre-development - United Utilities  
 
Additional Considerations 
• Land drainage, overland flows, and track drainage are not accepted into public sewer network. 
 
Useful Resources: 
• Codes for Adoption: www.water.org.uk/technical-guidance/developers-services/codes-for-adoption/ 
• Design & Construction Guidance: www.water.org.uk/sewerage-sector-guidance-approved-documents/ 
• United Utilities website: www.unitedutilities.com/builders-developers/ 
 
Contact Information: 
• Main contact number: 0345 6723 723 
• Sewer Adoptions and Pre-Development: SewerAdoptions@uuplc.co.uk 
 

2 

 

Flooding Events 

Please note that United Utilities Water Limited (UUW) can only record and check flooding events which are 

reported to us, and we must comply with our Regulators instructions on the qualification of flooding events. 

Our response does not include: 

• any sewer flooding events caused by blockages or collapses which are the result of third-party actions, 
natural events, or other actions over which UUW has no control and not a facet of sewer capacity; or 

• any historical sewer flooding events that have been resolved from investment in our infrastructure.  
 
 
 
 

https://www.unitedutilities.com/builders-developers/working-near-our-assets/
https://www.unitedutilities.com/builders-developers/wastewater-services/sewer-adoptions/adopt-a-sewer/
http://www.unitedutilities.com/builders-developers/wastewater-services/sewer-connections/
http://www.unitedutilities.com/builders-developers/wastewater-services/sewer-connections/
https://www.unitedutilities.com/builders-developers/your-development/planning/pre-development-guidance/water-pre-dev/#:~:text=We%20will%20let%20you%20know,respond%20within%2021%20calendar%20days.
http://www.water.org.uk/technical-guidance/developers-services/codes-for-adoption/
http://www.water.org.uk/sewerage-sector-guidance-approved-documents/
http://www.unitedutilities.com/builders-developers/
mailto:SewerAdoptions@uuplc.co.uk
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Further consideration. 
 
• For low-lying sites, care should be taken to ensure that the property is not at increased risk of flooding.  

It could affect the detailed design of your site and result in the need to incorporate appropriate 
mitigating measures in your drainage scheme.     

• Consult Lead Local Flood Authority (LLFA) for surface water drainage concerns. 
• Check Environment Agency guidelines if site is in a Groundwater Source Protection Zone. 
 

3  Asset Protection 
 
• Due to the accuracy of the records and the public sewer transfer legislation in 2011, not all public  

sewers are shown on our records. We ask that you proceed with caution and conduct adequate site 
investigation works. If any uncharted sewers are identified while conducting your investigation, we ask 
that you contact United Utilities at the earliest opportunity so that we can offer guidance and update 
our records. 

• Obtain asset data records before planning development United Utilities - Property Search : 
• Please be aware that any proposed diversion may require modelling. This process may take up  

to 6 months to reach an acceptable design. 
• Maintain minimum easement in line with our easement local practice, unless there is a formal  

easement in place, in which case the specified easement width would apply. easement-local-practice.pdf 
(unitedutilities.com) 

• Contact United Utilities for guidance on work near assets or if diversion is necessary. 

4 Surface Water Drainage Hierarchy 
 
Follow the hierarchy as per National Planning Practice Guidance: 
1. Infiltration 
2. Discharge to waterbody 
3. Discharge to surface water sewer or highway drain 
4. Discharge to combined sewer (last resort) 
 
For guidance, The Northwest SuDS Pro-Forma provides information on the appropriate evidence required at each 
stage of the hierarchy, to demonstrate how each level has been discounted.  
The Lead Local Flood Authority has responsibility for all surface water drainage concerns and their input to your 
proposal is critical. You should also consider whether it is necessary to discuss your proposal with the Environment 
Agency, or Internal Drainage Board (if operating in your area). 
 
The Local Planning Authority are the determining authority for any application for planning permission and the 
appropriate authority for determining the cost viability of a proposed drainage scheme, such assessments are 
outside of the jurisdiction of United Utilities. 
 
SuDS (Sustainable Drainage Systems) 
• Prioritise multi-functional SuDS in accordance with national planning policy. 
• Design SuDS components as per CIRIA SuDS Manual (C753). 
• Consult the North West SuDS Pro-Forma for required evidence at each stage of the drainage hierarchy. 
 
Infiltration 
Surface water runoff generated from this development should discharge to the ground via infiltration system 
where feasible.   
A detailed evidence-based feasibility assessment must be carried out in line with Chapter 25 of the CIRIA SuDS 
Manual 2015 to determine whether infiltration is a suitable method of surface water disposal.  
Particular attention must be paid to Ground Water Source Protection Zones to ensure that the risk of pollution to 
these valuable resources is not compromised. Details can be obtained from the government website: 
https://www.gov.uk/guidance/groundwater-source-protection-zones-spzs#find-groundwater-spzs 
 
If your site is in a Groundwater Source Protection Zone, you should have regard to the Environment Agency’s 
approach to Groundwater Protection. Information on this is available via the link below:  
https://www.gov.uk/government/publications/groundwater-protection-position-statements 
   
Please note that such a location could have implications for the principle of your development and the need for 
additional mitigating measures to protect the groundwater environment and public water supply in the detailed 
design of your site. 
 
Surface Water Discharge Rates 
Please note the given discharge rate is based on the site area believed to be developed. If there are significant 
areas of the site that will not be developed, the discharge rate should be reduced accordingly. 
 

5 Please note that this guidance is current as of the date of issue. Always check for the most up-to-date regulations 
and guidelines when planning your development. 

 

https://propertysearches.unitedutilities.com/plan-only/
https://www.unitedutilities.com/globalassets/documents/builders--developers-docs/easement-local-practice.pdf
https://www.unitedutilities.com/globalassets/documents/builders--developers-docs/easement-local-practice.pdf
https://www.gov.uk/guidance/groundwater-source-protection-zones-spzs#find-groundwater-spzs
https://www.gov.uk/government/publications/groundwater-protection-position-statements
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Admin Services - Cornerstone Projects Ltd

From: Murray, Alex <Alex.Murray@enwl.co.uk>

Sent: 08 April 2025 13:40

To: Admin Services - Cornerstone Projects Ltd

Subject: RE: Capacity/Budget - Site 21 - OMYOP Depot, behind 306 Yew Tree Rd, 

Withington, Manchester M20 3FG - 384682 , 393389. 5500341469

Good Afternoon, 
 
Many thanks for your application. 
 
Our records show there is already a live 3 phase supply in place at this property, the MPAN for the property is 
1610000695104 & the meter is currently provided by Drax Energy Solutions.  
 
I have checked our network and currently there is spare capacity for an additional 39.6kVA should it be 
required. Please note connections are added & withdrawn from our network on a continuous basis so this may 
change in the future.  

Kind Regards 

Alex Murray 

Domestic Connections – Design Technician 
Electricity North West – Frederick Road Depot (Salford) 
E-mail: alex.murray@enwl.co.uk 
Landline: 01614555540 
Ext: 25361 
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