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Introduction 

 
1.1 This summary report has been prepared by Social on behalf of Manner. It 

outlines community engagement activities undertaken following the 
devastating fire on 23 June 2025 and to support the regeneration and renewal of 
The Hotspur Press. 
 

1.2 The engagement activity outlined within the report highlights the opportunities 
for residents, stakeholders and interested parties to be kept up-to-date and 
informed. 

Context 
 

1.3 Since Manner first brought forward its plans for The Hotspur Press they have 
been committed to demonstrating a considered and collaborative approach to 
community engagement and previous activity was captured in the original 
submission. This approach has continued as they progress towards submitting 
this revised planning application. 
 

1.4 Since the fire, conversations have been had with key stakeholders, including 
Deansgate ward councillor Cllr Anthony McCaul, the residents’ committees at 
Chorlton Mill and Mackintosh Village, Manchester City Council’s Neighbourhood 
Team for Deansgate and Piccadilly, Ask and Home. 

 

Overview of activity 
 
2.1 Manner has engaged with the local community in a variety of ways, including 1-2-

1 briefings, a project website, delivery of a resident letter, an in-person event, 
and media activity. 
 

2.2 During this time Manner and Social have contacted the stakeholders above at 
different touch points to outline their plans and commitment to The Hotspur 
Press. Two virtual meetings were held with the residents of Chorlton Mill and 1-
2-1 conversations took place with a resident representative from Mackintosh 
Mill and with Cllr McCaul. 
 

2.3 An established inbox (enquiries@hotspurpressmanchester.co.uk) managed by 
Social, has been in place and continues to be a point of contact for any enquiries 
from the local community. 
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2.4 A dedicated website (www.hotspuressmanchester.co.uk) is in place to provide 
an overview of the project and has been updated to outline the updated plans 
and new CGI images. The webpage also provides a “contact us” link for people to 
submit any questions. See appendix 1. 
 

2.5 A press release was issued to Manchester media and property trade titles to 
outline Manner’s plans. Coverage included the MEN, Place North West, 
Businessdesk.com, NW Business Insider and the property trade media. Full 
coverage can be found here - Manner - Hotspur Press Regeneration Plans - Nov 
25 | CoverageBook. 
 

2.6 A neighbourhood drop-in event was held on Wednesday 28th November at The 
International Anthony Burgess Foundation on Cambridge Street, a short 
distance from the development site, between 3pm and 7pm. A letter from 
Manner was sent to 1,439 residents and 69 businesses located with the area 
highlighted on the map below. See appendix 2. 

 
 
A mix of residents (some who Manner has not engaged with previously), local 
businesses, the neighbourhood team and other stakeholders attended the 
event. 
 
A series of display banners provided updated information on Manner’s plans for 
the site. It informed visitors on: 
 

• Manner’s inspiration for their plans 
• The story so far 
• The regeneration and renewal of The Hotspur Press, including architectural 

features and public realm improvements 

http://www.hotspuressmanchester.co.uk/
https://glassfuturesq1.coveragebook.com/b/82288a23b5e61da6
https://glassfuturesq1.coveragebook.com/b/82288a23b5e61da6
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• The new public square 
• The ambition for wider connectivity with the city 
• Next steps and contact information 
• Sample bricks and a recreation of the “H” from Hotspur that would be recreated. 

See appendix 3 

Members of the project team, including representatives from Manner, Hodder & 
Partners, Heritage Architecture, Turley and Social attended to answer questions 
and talk visitors through the plans. 
 
Key stakeholders to attend included Chorlton Mill resident committee, the block 
managers The Assembly, Home and Neighbourhood team for Deansgate and 
Piccadilly. 
 
Visitors were encouraged to provide their views on Manner’s plans and headline 
themes that came from the conversations included: 
 
• Relief that Manner remains committed to the site and the regeneration of 

The Hotspur Press. 
• Interest in what’s next? When will work start on site? 
• Questions around the remaining structure, what will stay what will go, with an 

understanding of why the remaining structures need to be taken down. 
• Interest in the public square, public realm improvements, links to First Street 

etc. Plus being involved in a steering group. 
• Acknowledgement of how the scheme will improve this area of the city, 

improve safety, create a new pedestrianised route to First Street etc. 
• Positive interest in the design features, the bricks, the signage – all well 

received and commented on. 
• Interest in the wildlife habitat on the fourth floor. 

See appendix 4 

Conclusions and next steps 
3.1 Following the neighbourhood event and stakeholder engagement, the project 

team are committed to maintaining on-going engagement as plans progress. 
Future opportunities for engagement will be carried out at future milestone 
moments. 
 

3.2 For the last two years, Manner has been committed to working with residents to 
help shape their regeneration plans for The Hotspur Press and will continue to 
do so.  
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Appendices 
 

Appendix 1 
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Appendix 2 – letter sent to residents and businesses
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Appendix 3 – banners on display at the neighbourhood event 
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Appendix 4 – photos from the neighbourhood event 
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