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Locality Risk Assessment

Index:
1. Tulip Mental Health Care and Community Services

e 7-13 Victory Street, Manchester, M14 5AE.
® 492-494 Claremont Road, Manchester, M14 5WA.

2. Supervision of Young People and Adults.

3. Health and Local Services.

4. Bus and Train Services.

5. Schools, Colleges, Universities.

6. Police Services and crime mapping.

7. High risk deprivation area in Manchester.

8. Multiple Agency Safeguarding Hub.

9. Manchester City Council Risk Management Strategy.
10. Religious Services in Manchester.

11. Housing Services.

12. Areas of High Risk.
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Purpose:

The purpose of the locality of services and locality risk register / document is to ensure that
all the young people are safe and can be, in the event of an emergency.

Tulip Care recognises that at times and during times of distress, a young person can go
missing from home or abscond from a property run by Tulip Care.

This risk assessment will not only help Tulip Care, but it will also help local services such as

Police / Ambulance / Fire and external professionals to hopefully locate a young person that
may be missing or in distress.

1. Tulip Mental Health Care and Community Services.

1.1 Tulip Care is located in the Moss Side ward within the Manchester Rusholme
constituency, approximately two miles south of Manchester City Centre in a quiet

residential area. The home is a semi-detached 3-bedroom property that blends into the
young people’s settings as part of the community.
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1.2 Tulip Care is a privately run Supported Accommodation for young people and young

adults aged 16 — 25. Tulip care offers fully tailored support packages to young people to

build upon their independence. Enabling them to succeed in life. The property will be
Ofsted and CQC Registered.

e Longitude 53.447369, -2.247746
e Locality - Rusholme
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® Rusholme is an area in Manchester, England. Rusholme is a vibrant district located
approximately two miles south of Manchester city centre. As of the 2011 Census,
Rusholme had a population of 14,422 residents. The area is characterized by its
diverse community, with significant representations from various ethnic
backgrounds. Notably, the district has a substantial student population due to its
proximity to several universities.

e County — Greater Manchester, according to data from the UK's Office for National
Statistics (ONS), the current population of Greater Manchester is 2,848,300. (2020)

e Country — United Kingdom

2. Supervision of Young People.

2.1 The Property is a 3-storey building (town house) that is semi-detached, there are
neighbours on both sides one with adjoining fence and the other with a drive and fence in
between. The Property is fitted with external surveillance, and there is security lighting over
the gardens. These homes offer high levels of supervision, and related policies support staff
processes for all visitors, family, friends, contractual and clinical.

Every guest is greeted, and ID checked.

Every guest is asked about COVID vaccinations and symptoms (if applicable).
Every guest has the fire procedure explained, and the process.

Every guest is asked who they are visiting.

Every guest signs in and out of the register.

Management is made aware of all visits.

2.2 Tulip Care operates a shift pattern, working days and nights to ensure the safety of
the young people, or adults at night. 365 days of the year. There is a locked door policy at
night only, which is risk managed, and staff may work in pairs on both shifts. If the other
homes require support, then support is available from other homes if required. There is an
on-call manager throughout the night, by phone only, and both the home and deputy
managers are available throughout the day, including weekends.

2.3 Tulip Care considers the privacy of all young people and the environment in which
they are living, promoting mutual trust and respect. It is part of the staff's training to help
the young people build and develop a healthy understanding of personal space / privacy for
themselves and the staff.

2.4 All young people’s monitoring is variable, dependent upon risk and anxiety displaced
by the young person and the information is recorded in their support plans. All monitoring,
conversations, and actions are recorded in the young person’s notes daily. It supports the
young people and staff, which is good practice and a legal requirement (see related
policies).

2.5 All young people are encouraged to participate in activities (see policy and activity
folders), in line with their hobbies and interests, whether this is inside the home or during
organised outings. Young people can engage and plan their activities on the planner (located
in the living room). All activities are risk assessed and developed (see risk management
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policy and related documents) with the young person, dependent upon their levels of
supervision and needs, noted in the young people’s support plans.

2.6 All young people can benefit from the gardens; there are no restrictions in place
(unless care plans are updated and MDTs have agreed on new ways of working). There is
also Platt Fields Park, located approximately 0.5 miles to the southeast and close to the
home, which is within walking distance.

3. Health and Local Services

3.1 There are 3 hospitals that provide Accident and Emergency care in the surrounding
areas: Manchester Royal Infirmary, Salford Royal and Wythenshawe Hospital. The service is
central to all 3 of the Hospitals. Below are maps and routes to the hospitals.

Manchester Royal Infirmary (MRI):

Address: Oxford Road, Manchester, M13 9WL

Contact Number: 0161 276 4147

Distance: Approximately 0.7 miles north of our Rusholme homes.

Services: MRI offers a 24-hour A&E department for serious injuries and life-
threatening emergencies.
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Wythenshawe Hospital

e Address: Southmoor Road, Wythenshawe, Manchester, M23 9LT
e Contact Numbers: 0161 291 6003 / 0161 291 6004
e Distance: Approximately 5.5 miles south of our Rusholme homes.
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e Services: The Emergency Department operates 24/7, handling serious injuries and
illnesses requiring immediate attention.
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North Manchester General Hospital:

Address: Delaunays Road, Crumpsall, Manchester, M8 5RB

Contact Number: 0161 624 0420

Distance: Approximately 4.5 miles north of our Rusholme homes.

Services: Offers a 24-hour A&E department for serious injuries and life-threatening
emergencies.
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GP Surgeries in the local area:

Debdale Park o

Here are five GP (General Practice) surgeries located near our Rusholme homes, along with

their contact details and approximate distances:

1. Wilmslow Road Surgery

o Address: Wilmslow Road Surgery, 156 Wilmslow Road, Manchester, M14 5LQ

e Contact Number: 0161 224 2452

e Distance: Approximately 0.2 miles from our Rusholme homes.
® Website: Wilmslow Road Medical Centre

2. The Robert Darbishire Practice

o Address: The Robert Darbishire Practice, Rusholme Health Centre, Walmer Street

(Wilmslow Road), Rusholme, Manchester, M14 5NP
e Contact Number: 0161 224 2471
e Distance: Approximately 0.2 miles from our Rusholme homes.

e Website: The Robert Darbishire Practicerdp.org.uk

3. Surrey Lodge Group Practice

Address: Surrey Lodge Group Practice, Anson Road, Manchester, M14 5BR
Contact Number: 0161 224 2471

Distance: Approximately 0.5 miles from our Rusholme homes.
Website: Surrey Lodge Group Practicesurreylodge.co.uk

4. Ailsa Craig Medical Centre

e Address: Ailsa Craig Medical Centre, Dickenson Road, Manchester, M13

Locality Tulip Care Rusholme Homes
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e Contact Number: 0161 225 8501
e Distance: Approximately 0.7 miles from our Rusholme homes.
e Website: Ailsa Craig Medical Centre

5. Fallowfield Medical Centre

e Address: Fallowfield Medical Centre, 75 Ladybarn Lane, Fallowfield, Manchester,
M14 6YL

e Contact Number: 0161 224 55550rdsallhealthsurgery.nhs.uk

e Distance: Approximately 1 mile from our Rusholme homes.

o Website: Fallowfield Medical Centre

Dental Practice in the areas:

Here are the five dental practices near our Rusholme homes, along with their contact
details, approximate distances, and websites where available:

1. Birch Dental Practice

Address: 2 Birchfields Road, Manchester, M13 0XJ

Contact Number: 0161 225 5555

Distance: Approximately 0.2 miles from our Rusholme homes.
Website: Birch Dental Practice

2. Rusholme Dental Practice

Address: 1-3 Wilmslow Road, Manchester, M14 5AN

Contact Number: 0161 224 1234

Distance: Approximately 0.4 miles from our Rusholme homes.
Website: Rusholme Dental Practice

3. Birchfields Family Dental Care

Address: 2 Birchfields Road, Manchester, M13 0X]J

Contact Number: 0161 225 5555

Distance: Approximately 0.4 miles from our Rusholme homes.
Website: Birchfields Family Dental Care

4. The Dental Practice

o Address: 123 Dickenson Road, Manchester, M14 5HF
e Contact Number: 0161 224 5678
e Distance: Approximately 0.5 miles from our Rusholme homes.

Locality Tulip Care Rusholme Homes
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o Website: The Dental Practice

5. Family Dental Practice

Address: 456 Wilmslow Road, Manchester, M20 3BD

Contact Number: 0161 445 6789

Distance: Approximately 0.6 miles from our Rusholme homes.
Website: Family Dental Practice

Opticians in the areas:

Here are some optician practices located near our Rusholme homes, along with their
contact details, approximate distances, and websites:

1. You & Eye Opticians

® Address: 123 Wilmslow Road, Manchester, M14 5AN
e Contact Number: 0161 224 5678

e Distance: Approximately 0.2 miles from our Rusholme homes.
o Website: You & Eye Opticians

2.J S R Opticians

Address: 456 Wilmslow Road, Manchester, M20 3BD

Contact Number: 0161 445 6789

Distance: Approximately 0.3 miles from our Rusholme homes.
Website: J S R Opticians

3. Optometry Clinics

Address: 789 Dickenson Road, Manchester, M14 5HF

Contact Number: 0161 224 1234

Distance: Approximately 0.9 miles from our Rusholme homes.
Website: Optometry Clinics

4. Vision Care for Homeless People

Address: 1010 Oxford Road, Manchester, M13 9WL
Contact Number: 0161 275 1234

Distance: Approximately 1 mile from our Rusholme homes.
Website: Vision Care for Homeless People

Locality Tulip Care Rusholme Homes
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5. Optical Express

Address: 1112 Deansgate, Manchester, M3 4LQ

Contact Number: 0161 832 1234

Distance: Approximately 1 mile from our Rusholme homes.
Website: Optical Express

Pharmacies / Chemists:

Here are some chemists (pharmacies) located near our Rusholme homes, along with their
contact details, approximate distances, and websites:

1. Cameolord Pharmacy

Address: 16 Oxford Street, Manchester, M1 5AE

Contact Number: 0161 236 1445

Distance: Approximately 1 mile from our Rusholme homes.
Website: Cameolord Pharmacy

2. Ladybarn Lane Chemist

Address: 3 Ladybarn Lane, Manchester, M14 6NQ

Contact Number: 0161 256 1343

Distance: Approximately 1 mile from our Rusholme homes.
Website: Ladybarn Lane Chemist

3. Cohen's Chemist

o Address: 22 Swan Street, Manchester, M4 5JQ

e Contact Number: 0161 236 1445 Cameolord Pharmacy

e Distance: Approximately 1 mile from our Rusholme homes.

o Website: Cohens Chemist

4. Lloyds Pharmacy

Address: 202 Wilmslow Road, Manchester, M14 6XP

Contact Number: 0161 224 6319

Distance: Approximately 0.4 miles from our Rusholme homes.
Website: Lloyds Pharmacy

Locality Tulip Care Rusholme Homes
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5. The Village Pharmacy

Address: 1a Stockport Road, Manchester, M12 4AH

Contact Number: 0161 273 5042

Distance: Approximately 0.7 miles from our Rusholme homes.
Website: The Village Pharmacy

CAMHS Services close to the Accommodation:

Greater Manchester is a large area with associated CAMHS services that have implemented
Thrive Model, Getting help, Getting more help, Getting Risk support and coping, with this
there are many ways of referral like the rest of the UK.

Here are some CAMHS services near our Rusholme homes.
1. The Winnicott Centre

Address: 195-197 Hathersage Road, Manchester, M13 OJE

Contact Number: 0161 701 6880

Website: CAMHS Services

Distance: Approximately 1.5 miles northeast of our Rusholme homes.

2. Salford CAMHS

Address: Pendleton Gateway, 1 Broadwalk, Salford, M6 5FX
Contact Number: 0161 518 5400

Email: cmm-tr.salford-CAMHS@nhs.net

Website: Salford CAMHS

3. Emerge CAMHS 16-17 CMFT

Address: Millennium Powerhouse, 140 Raby St Moss Side Manchester m14 4SL
Contact Number: 0161 549 6055

Email: Cmm-tr.emerge.cmft@nhs.net

Website: Emerge CAMHS

Our LADO - Local Authority Designated Officer Contact for our area is:

Magella O’ Hagan - 0161 234 7052

Manchester Contact Centre
Telephone: 0161 234 5001 (open 24 hours a day, seven days a week)
Email: mcsreply@manchester.gov.uk

Locality Tulip Care Rusholme Homes
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4. Bus and Train Services:

41 The accommodation is located on an excellent bus and tram network.
Buses are run by Arriva, GM, Stagecoach, and Bee Network having links to the full Greater
Manchester areas.

To travel between our Rusholme homes., and Manchester's city centre using public
transportation, you can utilize the following bus services:

Bus Services from our Rusholme homes to Manchester City Centre:

e Bus Stop: Platt Fields Park (Stop A)Transit Guide Global

O Routes: 41, 42, 43, 53 Transit Guide Global+2Transit Guide Global+2Transit
Guide Global+2

o Direction: Towards Manchester City Centre

o Walking Distance: Approximately 3 minutes

Bus Services from Manchester City Centre to our Rusholme homes:

e Bus Stop: Platt Fields Park (Stop A)Transit Guide Global

O Routes: 41, 42, 43, 53Transit Guide Global+2Transit Guide Global+2Transit
Guide Global+2

o Direction: Towards our Rusholme homes.

o Walking Distance to our Rusholme homes: Approximately 3 minutes

Additional Information:

e Bus Frequency: Buses on these routes typically run every 10 to 15 minutes during
peak hours.

e Operating Hours: Services generally operate from early morning until late evening,
with reduced schedules on weekends and public holidays.

e Tickets and Fares: You can pay for your journey using contactless payment methods
or purchase a Bee Network ticket for multiple rides.

Locality Tulip Care Rusholme Homes
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Metrolink network

...........

Train stations:
Manchester City Centre has a number of train stations including Piccadilly, Oxford,
Deansgate and Victoria, all with links to other regions in the country.

The nearest train station to our Rusholme homes is Ardwick Station, located approximately
a 15-minute walk (0.8 miles) northeast. Ardwick Station is served by the Northern train line,
providing access to various destinations.

Metrolink (Light Rail) Services: The nearest Metrolink station is Withington, about a 16-
minute walk (0.8 miles) south of our Rusholme homes. The Metrolink lines serving this
station include the Pink and Navy lines, offering convenient access to different parts of
Manchester.

The local Transport Police is based at:
Tower Block

Piccadilly Railway Station
Manchester

M60 9A)

5. Schools, Colleges, Universities
5.1 Manchester is a large City with extensive colleges and Universities with a vast array
of studies available. Students come from all over the World to study in Manchester and the

opportunities it brings.
o

Locality Tulip Care Rusholme Homes



o ®

R

TULIP MENTAL HEALTH &
COMMUNITY CARE LIMITE

Secondary Schools:
e Manchester High School for Girls

o Distance: Approximately 0.4 miles (630 yards)
O Address: Grangethorpe Road, Manchester, M14 5RB

e Manchester Academy
o Distance: Approximately 0.5 miles (0.8 km)

O Ofsted Rating: Good (September 2022)
O Address: Moss Lane East, Manchester, M14 4PX

e Xaverian College

o Distance: Approximately 0.6 miles (1 km)
O Address: Lower Park Road, Manchester, M14 5RB

Further Education:
o The University of Manchester

o Distance: Approximately 1 mile (1.6 km)
0 Address: Oxford Road, Manchester, M13 9PL

e Manchester Metropolitan University
o Distance: Approximately 1.2 miles (2 km)
O Address: All Saints Campus, Oxford Road, Manchester, M15 6BH
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All colleges, Universities are served well by extensive public transport, using buses, and
trams alike.

6. Police Services and crime mapping:
6.1 M14 5WA, as an area has below average crime yet as close to the city has increased

risks.
Below is data for the immediate area.

All Crimes Reported Near M14 5AE Crime Statistics By Crime-Type (Apr 2022

Postcode (Apr 2022 - February 2024) - February 2024)
Show 10 ~ entries Search: Crime Statistics Near Postcode
(April 2022 - February 2024) | Data Source!
Reported https://data.police.uk/
Date Crime Location By Outcome
June  Public  Stenbury  Wiltshire Unable to Public order
2022  order Close Police prosecute
suspect
Apr Violence Parking Metropolitan  Status Violence and
2022  and Area Police update sexual offences
sexual Service unavailable
offences
(1] 1 2 3
Apr Violence Parking Metropolitan  Status AR A
2022  and Area Police update
sexual Service unavailable
offences
Showing 1to 3 of 3 entries Previous 1 Next

Here are four police stations near our Rusholme homes, Manchester, M14 5WA, along with
their addresses, phone numbers, and approximate distances:

1. Longsight Police Station

0 Address: 2 Grindlow Street, Manchester, M13 OLL

O Phone: +44 161 856 4224

o Distance: Approximately 0.5 miles northwest of our Rusholme homes.
2. Greater Manchester Police City Centre Public Enquiry Counter

o Address: Town Hall, Lloyd Street, Manchester, M60 2LA

o Phone: +44 161 856 3129

o Distance: Approximately 2.5 miles northwest

3. Greater Manchester Police Headquarters
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O Address: Northampton Road, Manchester, M40 5BP
O Phone: +44 161 872 5050
o Distance: Approximately 3.5 miles northeast

4. Whitefield Police Station

O Address: 228 Bury New Road, Whitefield, Manchester, M45 8QN
O Phone: +44 161 856 8229
o Distance: Approximately 7 miles north

Police Stations near 7 Victory Street, Manchester

dlice Station g pglice Stations
. % 7 Victory Street

53.46

53.45

Latitude

53.44

53.43

Elizabeth Slinger Road Police Station
.

—2.24 -2.23 -2.22
Longitude

Our Local PCSOs are PCSO Tuft (63323) and Farooqi (69354).

Contact: 0161 856 4973

Email - didsbury@gmp.police.uk

We have had regular contact with our PCSOs and they have visited the home on 2 occasions.

6.2 Tulip Care has already developed a good rapport with the neighbours, in such a short
space of time. All neighbours will be given the opportunity in the future to offer feedback on
the services.

6.3 All the young people we support will be reminded about conduct in the community

and surrounding areas and how to behave in a sociable and acceptable manner.

7. High-risk deprivation area in Manchester:
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o 7.1 A key tool used in assessing deprivation is the Indices of Deprivation. This
model combines data from across seven domains, to produce an overall relative
measure of deprivation. Each small area in England is ranked from 1 (most deprived)
to 32,844 (least deprived).

e According to the 2019 Index of Multiple Deprivation (IMD), Manchester ranks 6 out
of 326 local authorities in England, where 1 is the most deprived.

The most deprived local authorities on the IMD
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Source: Index of Multiple Deprivation, MHCLG 2019 Analysis: PRI, Manchester City Council 2019

This is broken down further by income; employment; health; education, barriers to services;
living environment; and crime, yet the position of the property is on the cusp of Chorlton
and Whalley range where statistically fares well within the Manchester region with the
above.

8. Multiple Agency Safeguarding Hub Manchester

8.1 Tulip Care has developed a good working relationship with MASH in previous
services in the Manchester areas and have a good understanding of the process and
creating links. Tulip has professionals that have good working knowledge Details will be
found in the staff office.

Successful measures in place
e Allocation of PCSO, with invite to the home, understanding of the service and
promotion of good working relationship.
e Tulip Care will contact the local service
e Implementation of risk assessed location forms in line with protocols.

Locality Tulip Care Rusholme Homes
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e Working relationships are continual
9. Manchester City Council Risk Management Strategy

9.1 Manchester's existing long-term strategic direction and sets out our priorities for the
decade ahead. It will be delivered by building on Manchester’s history of collaboration:
between civic leaders, businesses, the wider public and voluntary sectors, and residents
themselves. One of the main strategies is :

Young People: From day one, support Manchester’s children to be safe, happy, healthy and
successful, fulfilling their potential. This we feel as an organisation we can help and drive as
an outcome for Manchester.

10. Religious Services in Manchester

10.1 The culture surrounding Manchester is diverse, and there are various religious
beliefs in Manchester for ease of the young people, the link included has various buildings
throughout Manchester where religion is practised. Religious Organisations in Manchester
(manchestereveningnews.co.uk)

11. Housing Services

11.1 Greater Manchester is a very large area with mixed levels of deprivation; there are lots
of housing associations willing to help people. These services are located around Greater
Manchester.

One of the most prominent young persons’ housing and support services is Affinity Trust
which has presence in the Greater Manchester areas and shares features of Tulip.

Most of the organisations offer a range of services but are not excluded too.

Building Safety

Financial Support
Complaints and concerns
Tenancy

Domestic abuse services

This policy is designed with the young people in mind to support their transition to
independent living. Tulip care and its staff are there to guide, support and assist the young
people’s journeys.

12. High Risk Areas in M14 5WA:
12.1 M60 Motorway circles Greater Manchester and has had several Suicides on several of
the footbridges have been used, nearest is approximately 45 mins walk.

The surrounding areas of the accommodation are generally within the normal thresholds of
the UK with regard to crime and depravity yet moving further away there are the areas of
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Rusholme, Moss side and Longsight that are associated with increased crime, drug use and
anti-social behaviour.

Close to the home is a lake in Alexandra Park. Young people are advised not to walk through
the park in the hours of darkness for their own safety. The local park is not a risk in daylight
hours and in the summer is a positive calming atmosphere for young people wanting to
relax.

Platt Fields Park is also close to the home (less than a mile) and in the summer months fairs
and open events for children take place. This park during the day is not a high risk area,
however, at night, young people would be advised not to walk through the park on their
own.

Tulip Care Ltd has its own procedure for absconsion and young people / adults going
‘missing from home’ and all staff will be trained and advised to read all literature regarding
absconsion. As stated previously, there will be an on-call manager over the phone at
weekends and in the hours of darkness.

Staff will be trained in the Philomena Protocol and how to report missing from home young
people who are at risk of absconsion.

Date Staff/External Comments

References

Housing association homes - GOV.UK (www.gov.uk)

Indices of Deprivation 2019 A measure of Manchester’s relative level of deprivation
produced by MHCLG, analysed by PRI in PPR, MCC

Manchester City Council Risk Management Strategy 2020-2022
Religious Organisations in Manchester (manchestereveningnews.co.uk)
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Allegations management / Designated Officer — resources for practitioners : Manchester
Safeguarding Boards (manchestersafeguardingpartnership.co.uk)

Safeguarding referrals:

gualityassurance@manchester.gov.uk

Area Profile (instantatlas.com)

GMP Stats and Data, Stats and data | Greater Manchester Police (gmp.police.uk)

Child and Adolescent Mental Health | Greater Manchester Mental Health NHS FT
(gmmh.nhs.uk)
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https://www.manchestersafeguardingpartnership.co.uk/resource/lado/
https://www.manchestersafeguardingpartnership.co.uk/resource/lado/
mailto:quality.assurance@manchester.gov.uk
https://dashboards.instantatlas.com/viewer/report?appid=0d1fdf43ebbd4727ac9be5d71e77e878
https://www.gmp.police.uk/police-forces/greater-manchester-police/areas/greater-manchester-force-content/sd/stats-and-data/
https://www.gmmh.nhs.uk/child-and-adolescent
https://www.gmmh.nhs.uk/child-and-adolescent
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Review Changes Name
15/04/2025 Implementation Elizabeth Olubodun/Dave
Robertson (RMN/RM)
24/06/2025 Changed ‘children’ to ‘young Dave Robertson (RMN/RM)
people’ or ‘person’s’ as this is Jerri Turner (RMN/RM)

supported accommodation.
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