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You don't often get email from ||| <2 why this is important

ALERT This message originated outside of the Manchester City Council network. BE CAUTIOUS
before clicking any links or opening any attachments. Please remember your Cyber Training and
report anything suspicious.

Hi Sam,
Hope all is well.

Please find attached reference images from the Contractor, provided by their ‘Magic-man’. The series of before and
after photograph show previous repairs of tiled surfaces which are either chipped or subject to redundant
penetrations/ holes. The majority of the repairs shown indicate the filling of redundant fixing holes with a compound
filler mixed with a paint tint, followed by a further application of a paint tint mixed to the shade of tiled surface with a
topcoat of lacquer in order to match the colour, texture, and profile of the existing surface. Thus, the repairs to the
glazed brickwork in this instance will follow the process as this.

Ultimately, as noted previously, there is not an exact specification for this, as the specific skill or colour matching is
down to the Magic-man.

Hope this helps, although please do let us know if you have any questions.

Kind regards,




