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[bookmark: bm_1_purpose_of_this_statement]1. Purpose of this statement
This Supported Housing Statement has been prepared to accompany the planning application 145106/FO/2026 for change of use from Class C3 dwelling house to Class C2 children’s residential care home at 10 Landos Road, Manchester, M40 7HY.
It explains the nature of the proposed supported accommodation, the client group, how the home will be managed and staffed, and how the scheme aligns with the government’s National Statement of Expectations for Supported Housing (NSE) and wider regulatory framework for children’s residential provision.[1][2]
[bookmark: bm_2_provider_and_scheme_overview]2. Provider and scheme overview
The proposed home will be operated by Manchester Blissful Homes Ltd, a specialist provider of therapeutic residential placements for children and young people with learning disabilities, autism, mental health needs and complex behaviours.
The scheme will provide a small, family-style children’s home for up to six children under the age of 18, offering 24‑hour care and support in a domestic property located within an established residential area of north‑east Manchester.
[bookmark: bm_3_nature_of_provision_and_clie_95d263]3. Nature of provision and client group
This is a regulated children’s home within Use Class C2, not a semi‑independent supported accommodation scheme under the Supported Accommodation (England) Regulations 2023.[3]
Children will be placed by local authorities under care orders or similar statutory arrangements, and will typically present with combinations of learning disabilities, autism, behavioural challenges and/or mental health vulnerabilities requiring high levels of supervision and consistent therapeutic care.
The home is intended for a maximum of six children at any one time, enabling small‑scale, relationship‑based practice and stable placements, in line with national expectations that supported housing should meet residents’ needs and deliver positive outcomes.[1]
[bookmark: bm_4_referrals_placements_and_move_on]4. Referrals, placements and move‑on
All placements will be commissioned by local authority children’s services; there will be no self‑referrals, walk‑ins or emergency placements from the general public.[2]
Each admission will follow a structured referral and compatibility process, including impact assessments, individual risk assessments and detailed care planning to ensure that the home can safely and appropriately meet the child’s needs and that they are compatible with the existing group.
Care and placement plans will include clear objectives for stability, education, health and, where appropriate given age and ability, the development of independence skills and future move‑on options in partnership with the placing authority.[1]
[bookmark: bm_5_accommodation_and_location]5. Accommodation and location
10 Landos Road is a substantial three‑storey dwelling in long‑standing C3 residential use, located in a predominantly residential neighbourhood with good access to schools, health services, green space and public transport.
The internal layout provides six children’s bedrooms (four on the first floor and two on the second floor), a large kitchen‑dining room, communal lounge, family bathroom and additional en‑suites, together with dedicated manager’s and staff offices on the ground floor for secure record‑keeping and shift management.
The property benefits from a sizeable, enclosed rear garden suitable for supervised outdoor play and therapeutic activities, and a private driveway capable of accommodating three cars off‑street so that parking and traffic are comparable to a medium‑sized family home.
[bookmark: bm_6_support_care_and_daily_routines]6. Support, care and daily routines
The home will operate 24 hours a day, 7 days a week, with staff working a structured shift system (typically 08:00–21:30 day shifts and 21:00–08:30 waking night shifts) to ensure continuous supervision and support.
There will normally be at least four staff on duty at any one time, with staffing ratios flexed to meet individual assessed needs (for example one‑to‑one or higher support where required), ensuring that levels of support are significantly greater than in ordinary housing and consistent with supported housing expectations for vulnerable groups.[1]
Children’s daily routines will be highly structured and personalised, including school or college attendance, health and therapeutic appointments, keywork sessions, life‑skills work appropriate to age and ability, and access to community, leisure and cultural activities across Manchester.
[bookmark: bm_7_housing_management_and_secur_d7becc]7. Housing management and security of tenure
Children in the home will reside under looked‑after children’s care arrangements rather than as tenants; their occupancy will be governed by care and placement plans agreed with placing authorities rather than standard tenancies or licences.
The provider will, however, follow the spirit of the NSE on security and stability by maximising placement continuity, avoiding unnecessary moves, and ensuring that any decisions about ending placements are planned, multi‑agency and in the best interests of the child.[1]
Housing management functions (repairs, maintenance, health and safety checks, utilities and waste management) will be handled by Manchester Blissful Homes Ltd, with commercial waste collections and discreet on‑site bin storage to maintain residential character and neighbour amenity.
[bookmark: bm_8_safeguarding_risk_and_behavi_1fd76f]8. Safeguarding, risk and behaviour support
Safeguarding is central to the model and will be delivered in line with Working Together to Safeguard Children, the Children’s Homes (England) Regulations 2015 and Ofsted expectations for registered children’s homes.[1]
Every child will have an individualised risk assessment and behaviour support plan, regularly reviewed with the child and relevant professionals, setting out known and anticipated risks, supervision levels, triggers, and agreed strategies for de‑escalation, crisis management and missing‑from‑home episodes.
Staff are trained in trauma‑informed care, positive behaviour support and de‑escalation so that any challenges are managed safely and respectfully, minimising the potential for noise or disturbance and supporting a calm, stable environment for residents and neighbours.
[bookmark: bm_9_staffing_training_and_profes_82851f]9. Staffing, training and professional oversight
The home will be led by a full‑time Registered Manager, supported by a Deputy Manager and a team of residential care workers providing 24‑hour cover.
All staff will be subject to safer recruitment, including Enhanced DBS checks, robust referencing and competency‑based interviews, and will either hold or work towards the Level 3 Diploma in Residential Childcare (or equivalent), consistent with Ofsted’s standards for children’s homes and the NSE expectation that staff are safe, suitable and appropriately trained.[1]
Mandatory training will cover safeguarding, first aid, medication, fire safety, autism and learning disabilities, mental health, behaviour support and equality and diversity, with regular supervision, reflective practice and annual appraisal to maintain quality.
[bookmark: bm_10_fire_safety_security_and_he_c1af26]10. Fire safety, security and health and safety
The property is already equipped with an L1 fire alarm system to BS 5839 standard, compliant fire doors, emergency lighting and appropriate signage, with a comprehensive Fire Risk Assessment to be completed and kept under review in line with the Regulatory Reform (Fire Safety) Order 2005.
Secure front and rear access, enclosed rear garden boundaries and strict visitor controls (by appointment only, logged and supervised) will ensure that children, staff and neighbours are protected while retaining a non‑institutional, domestic feel.[1]
General health and safety, including gas and electrical safety checks, water hygiene, accident reporting and equipment maintenance, will be managed through formal policies and scheduled inspections, consistent with the NSE requirement that housing is safe, appropriate and hazard‑free.[1]
[bookmark: bm_11_community_integration_and_b_8163a7]11. Community integration and being a good neighbour
The ethos of the home is to integrate into the local community as a typical family household, with no external signage or institutional features and day‑to‑day comings and goings similar to a larger family dwelling.
A Good Neighbour approach will include providing nearby residents with contact details for the Registered Manager, encouraging early dialogue about any concerns, and supporting children to understand expectations around noise, behaviour in shared spaces and respect for neighbours.
Children will attend local schools and use nearby health, leisure and cultural facilities, helping them build positive connections and sense of belonging while also reflecting the NSE emphasis on community‑based, outcome‑focused supported housing.[1]
[bookmark: bm_12_compliance_with_national_ex_870288]12. Compliance with national expectations and regulatory framework
Although this scheme is a children’s home rather than supported accommodation for 16‑ and 17‑year‑olds, it has been designed to reflect the core principles of the National Statement of Expectations for Supported Housing: safe, good‑quality accommodation, appropriate support, and value for money within a clearly defined client pathway.[1][2]
The home will be registered with and inspected by Ofsted under the Children’s Homes (England) Regulations 2015, with placing local authorities retaining corporate parenting responsibility and oversight through statutory reviews and visits.[3]
The model therefore offers a regulated, small‑scale, community‑based alternative to unregulated or out‑of‑area placements, aligning with central government policy to improve quality and oversight of supported housing and to ensure that vulnerable residents are accommodated safely and appropriately.[1][2]
[bookmark: bm_13_monitoring_quality_assuranc_a17243]13. Monitoring, quality assurance and complaints
Manchester Blissful Homes Ltd will operate internal quality assurance systems including regular audits of care records, health and safety inspections, staff supervision, and annual reviews of policies and procedures.
Children, families (where appropriate) and professionals will be encouraged to provide feedback through keywork sessions, meetings and formal reviews, and will have access to a clear complaints process, with escalation routes to senior management, placing authorities and Ofsted.[1]
These arrangements, combined with Ofsted regulation and local authority commissioning oversight, provide assurance that the supported housing provided at 10 Landos Road will remain safe, well‑managed and focused on improving outcomes for some of Manchester’s most vulnerable children.[1]
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