
Directive Waste Service 
Agreement

Bagnall & Morris (Waste Services) Ltd

Registered in England 3473370
Head Office: Iris House, Dock Road South, 
Bromborough Wirral CH62 4SQ
Tel: 0330 1234 100
Email: info@bandmwaste.com

1. Producer of the Waste
Company Name

Site Address & Postcode

Site Contact Name Site Email

Site Tel No. Access

2. Service Schedule & Charges
Service 1 Service 2 Service 3 Service 4 Service 5 

Container/Service

Waste Type

Quantity

Frequency of collection

Estimated Delivery Date

Estimated Service Start Date

Price per lift per bin (£)

Price per tonne (£)

Rental per day per bin ( £)

DOC per day (£)

Delivery Charge (£)

Collection Charge (£)

Initial Service Period

Monthly Environmental Report? If yes, this will be sent to the Duty of Care contact

The rates above are based on the maximum weight per container per lift of 55kg per m3

Weights in excess of 55kg per m3 will be charged at 24p per kg

3. Special Conditions
Special 

Considerations

DEFRA Department of Environment, Food and Rural Affairs has introduced Simpler Recycling legislation and 
by 31 March 2025, all businesses, and relevant non-domestic premises with 10 or more full time paid employees at one or more locations 

in England must implement recycling practices for all recyclable waste streams and will need to arrange for the collection of the core 
recyclable waste streams, (glass, metal, plastic, paper and card, and food waste)

Please confirm if you have 10 or more full time paid employees within your business at one or more locations   (Y/N)

Please confirm that the Simpler Recycling Legislation has been explained to you, 
and you understand the requirements set out by DEFRA   (Y/N)

Existing 
Customer

Account No. Part of Group Group 
Description

4. Customer Details
Company Name Company Type

Trading As Registration No.

Home Address & Postcode Or Name & Initials of Propietor

Industry/Company Email Industry/Company Telephone

Duty of Care Email Duty of Care Telephone

Invoice Address & Postcode

Invoice Email Invoice Telephone

Invoice Format Invoice Receipt

Preference Payment Method Payment Terms

Customer Order Number

Agreement Date 10/04/2025

JFM Plates Limited  

250-252 Bradford Road M40 7BT

Dawn Brookfield accounts@jfmplates.co.uk

07858557892 see risk assessment

1100LTR

Mixed Municipal

x1

Fortnightly

ASAP

ASAP

£ 14.88

£ 0.00

£ 0.00

£ 0.00

£ 0.00

££ 0.00

104 Weeks

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

No

GENERAL WASTE 70KG

NO

YES

Yes AW16010 No

Unit 2 Milton Court Horfield Way,
Bredbury, Park Industrial, SK6 2TD 

Ltd Co / PLC

- 01439246

- -

accounts@jfmplates.co.uk 07858557892

accounts@jfmplates.co.uk 07858557892

Unit 2 Milton Court Horfield Way, Bredbury, Park Industrial, SK6 2TD 

accounts@jfmplates.co.uk 07858557892

Standard Email

Direct Debit Direct Debit



5. Description of Waste / Duty of Care

Waste description: General compactable, dry non-hazardous waste types as described by the List Of Wastes (Low) Regulations 2005.

Paper & Cardboard
20 01 01

Glass
20 01 02

Plastics 
20 01 03

Metals (Cans etc.)
20 01 40

Wood
20 01 38

Mixed Municipal Waste
20 03 01

Bio Degradable Canteen Waste
20 01 08

Other (Please Specify)

6. Transfer Note
Industry SIC Code

Transfer Note From Transfer Note To

Bagnall and Morris (Waste Services) Ltd: Carrier, Broker, Dealer - Upper Tier - CBDU180923

7. Pre Treatment Confirmation
Which of the following items of your waste stream are currently recycled or recovered at the address in Section 1.

% of Total Waste % of Total Waste % of Total Waste

Paper Compostable Glass

Card Food/Edible Oils Plastic

Wood Animal By-Products Metal

Toner/Ink Cartridges WEEE
(Non-haz Waste Electrical and 

Electronic Equipment)

Other

8.Service Agreement & Waste Transfer Note
SERVICE AGREEMENT 

The customer agrees to accept the service set out above and agrees to be bound by the conditions set out in the Terms of Business/

TRANSFER NOTE / PRE TREATMENT CONFIRMATION DECLARATION 

I confirm that the waste described by the named company and herein described has been treated (*Treatment means physical, thermal, 
chemical or biological processes (including sorting) that change the characteristics of the waste in order to reduce its volume or hazardous 
nature, facilitate its handling or enhance recovery. (Regulation 2 - Landfill (England and Wales) Regulations 2002) as detailed above through 
source segregation. Should your waste management activities change from those declared above, B&M Waste Services must be notified 
immediately in writing. I confirm that the company in producing the waste has applied the waste hierarchy in the following priority order: 

a) prevention b) preparing for re-use c) recycling d) other recovery (for example, energy recovery) e) disposal

Please confirm you agree to the above Terms & Conditions

Signature on Behalf of 
B&M Waste Services

Signature on Behalf of 
Customer/Producer

Name Name

Position Position

Date Date

Internal Use
Source Campaign Wave

Existing Contract Received Current Supplier

Guide to Changeover Process
(See Document Library)

Cancellation Letters

CJ Barrett
CJ

TELESALES

10/04/2025

BARRETT

✔

Pre press and pre press media
services 

18130

10/04/2025 31/01/2026

Dawn

Accounts Manager

10/04/2025

D Brookfield

Brookfield



Terms of Business
In these Conditions, “You” means the customer identified on the Directive Waste Service Agreement & Transfer Note/Pre-Treatment Confirmation form (the Agreement) and 
any party who accepts our services in continuation of your business. 

We agree to supply the equipment (“Equipment”) and services (“Services”) specified in the Agreement to you only on the following conditions:

1. Duration and Appointment
1.1 This agreement shall commence on the agreement date set out in the Agreement and shall continue unless terminated in accordance with these conditions.
1.2 The Services to be provided under this agreement shall commence on the date (“Commencement Date”) which is:

1.2.1 the delivery date specified in the Agreement (if any); or
1.2.2 if no such delivery date is specified, the date falling one month from the agreement date; or
1.2.3 (if later) the date upon which the minimum notice period you are required to give to terminate your current contract with an existing supplier of the Services expires or 

the date such contract actually terminates.
1.3 The Services shall (unless otherwise in the Agreement) be supplied for a minimum period of 104 weeks from the Commencement Date (“Initial Service Period”) and, 

after that, shall automatically continue to be supplied for a further 24 months (“Extended Service Period”) at the end of the Initial Service Period and at the end of each 
Extended Service Period unless this agreement is terminated in accordance with these conditions.

1.4 You appoint us as your exclusive supplier of the Equipment and Services in respect of the waste specified in section6 of the Agreement (“Waste”) for the duration 
of this agreement. You agree not to obtain the Services or substantially similar services in connection with the Waste from any third party for the duration of this 
agreement.

2. Charges & Payment
2.1 You shall pay us the agreed charges specified in section2 of the Agreement in accordance with this condition. The charges are exclusive of VAT which will be charged 

at the applicable rate. Time for payment of all amounts payable by you shall be of the essence of the agreement.
2.2 We may increase the charges for the Services if:

2.2.1 our costs in supplying the Services to you increase (including, but not limited to, disposal costs, fuel increases, taxes, duties, changes to laws, rules and regulations);
2.2.2 you amend your instructions;
2.2.3 you request changes to the agreed frequency or volume of Services; or
2.2.4 the “empty per lift per bin” charge which is based on a maximum weight specified in section 2 of the Agreement(“Maximum Weight”) and we reasonably believe 

that the actual average weight per collection exceeds the Maximum Weight (in which case we may proportionally increase our charges per lift per bin).  We shall 
(wherever possible) give you reasonable notice (which shall not be less than 2 weeks) of any increase to the charges for the Services under this condition, provided 
that you shall be liable to pay any increase to the charges from the date specified in our notice.

2.3 You will pay the charges to us as follows:
2.3.1 When “standard credit” terms are agreed you shall pay us by no later than the 20th of every month following the date of invoice.
2.3.2 When “advance” terms are agreed you shall pay us in advance of the Commencement Date for the first advance period of service (specified in section 4 of the 

Agreement) and in advance of each subsequent period of service thereafter.
2.3.3 When “direct debit” terms are agreed you will be invoiced monthly in arrears and shall pay us by no later than the 20th of the month following the date of invoice.
2.3.4 When “monthly deposit” terms are agreed you shall pay us the equivalent of 1 months’ service charge (“Deposit”) in advance of the Commencement Date. The Deposit 

shall be reimbursed to you on termination of the agreement and/or applied towards any arrears on your account. You will, on demand, pay us such sum as shall be 
necessary to ensure that the Deposit is equivalent to not less than 1 months’ service charge.

2.4 If you do not pay us on the due date agreed between us you will pay:
2.4.1 interest at 8% above the Bank of England base rate as prescribed under the Late Payment of Commercial Debts Regulations 2002 and the Late Payment of 

Commercial 
Debts (Interest) Act 1998; and

2.4.2 compensation/debt collection costs as prescribed under the Late Payment of Commercial Debts Regulations 2002 based upon the amount outstanding (which are 
currently as follows: debt up to £999.99 - £40, debts £1,000 to £9,999.99 - £70, debts of £10,000 and over - £100); and

2.4.3 £25 for non-payment of a direct debit; and
2.4.4 £6 for each reminder letter, e-mail, phone call and statement.

2.5 We reserve the right to carry out credit reference checks on you which may show up on your credit record or affect your rating.
3. Our Services
3.1 We will use reasonable endeavors to:

3.1.1 provide the Services to you; and
3.1.2 meet any collection dates, but any such dates shall be estimates only and time of performance shall not be of the essence and we may make changes to the times 

and dates of the provision of the Services in order to meet our operational requirements and in order for us to develop and improve our service to you.
3.2 You agree that our records will be proof of performance of the Services. If you require proof of performance of the Services then we will provide this subject to your 

payment of an administration/document fee of £8.00 plus VAT per request.
4. Waste
4.1 We will collect the waste as described by you in accordance with applicable statutory requirements and deposit your waste at a licensed site.
4.2 Our policy is to collect containerised waste. We may at our discretion, or on your direct instruction, remove occasional excess or loose waste at an additional charge to 

you. If this occurs on a regular basis we reserve the right to review your container requirements.
4.3 You, your employees and agents will at all times comply with all health and safety and environmental laws from time to time in force.
4.4 You will not include contaminated waste or any “hazardous waste” (as defined in the Hazardous Waste (England & Wales) Regulations 2005 (“Regulations”) (or 

any subsequent regulations or other statutory regulatory requirements relating to the disposal of waste) with the Waste. You hereby indemnify and will continue to 
indemnify us against all liabilities, costs, fines, expenses, damages and losses (including but not limited to any direct, indirect or consequential losses, loss of profit, loss 
of reputation and all interest, penalties and legal costs (calculated on a full indemnity basis) and all other professional costs and expenses) suffered or incurred by us 
arising out of or in connection with any breach of this condition (save were we have previously agreed in writing to deal with such contaminated or hazardous waste).

4.5 Subject always to condition 8 ownership of, risk in, and responsibility for the waste will remain vested with you until such time as we remove it.
4.6 You will ensure that the Equipment is not overloaded nor filled with unsuitable waste such as building rubble, soil, concrete and similar waste.

5. Equipment
5.1 You will:

5.1.1 allow us, our employees and agents unhindered access to the Equipment at all times in order for us to perform our obligations under this agreement failing which we 
will 
be entitled to suspend the Services pending proper access to the Equipment and to repair, move, remove or inspect the Equipment;

5.1.2 keep the Equipment at the agreed and risk assessed location;
5.1.3 not deface, obscure or remove any markings or indications attached to the Equipment showing our ownership thereof;
5.1.4 not add or attach any markings or indications to the Equipment;
5.1.5 keep the Equipment in a clean and sanitary condition (at your own cost);
5.1.6 use your best endeavors to (a) ensure that the Equipment is at all times situated in a safe place and does not cause any obstruction or danger to any person or third

party and (b) prevent any persons from entering the Equipment; and
5.1.7 inform us immediately you become aware of any issues which affect the use of the Equipment and/or the Services including, without limiting the generality of the 

foregoing, any “near misses” or breaches of health and safety legislation.
5.2 The Equipment remains our property and you are a mere bailee. You indemnify us for any loss, damage or costs (including the costs of repairing or replacing the 

Equipment) whatsoever and howsoever arising whilst the Equipment is on your premises, or under your control.
5.3 We may on termination of this agreement for whatever reason charge you for the actual costs of any refurbishment of the Equipment. This refurbishment charge is 

subject to a minimum of £50 plus VAT for a wheeled bin container, and £150 plus VAT for a F.E.L. container.
6. Collections and Suspension of Service
6.1 You will pay us the full cost of scheduled container empties not collected by us on your premises due (but not limited to):

6.1.1 a failure by you to provide access to us pursuant to these conditions; or
6.1.2 third parties restricting access to the Equipment or your premises; or
6.1.3 if you fail to notify us in writing not less than 7 days prior to a site closure due to public holiday, bank holiday, local holiday or any other reason whatsoever.

6.2 Any additional collections will be charged to you at a pro rata rate.
6.3 We may continue to charge you if we have suspended service due to your non-payment or breach of these conditions. Subject to condition 4, upon re-

commencement of the Services we may collect any additional accumulated waste.



7. Our Liability to You
7.1 Nothing in this agreement shall limit or exclude our liability for:

7.1.1 death or personal injury caused by our negligence, or the negligence of our employees, agents or subcontractors; or 
7.1.2 fraud or fraudulent misrepresentation; or
7.1.3 any other liability which cannot be limited or excluded by applicable law.

7.2 Subject to condition 7.1 we shall not be liable to you, whether in contract, tort (including negligence), for breach of statutory duty, or otherwise, arising under or in 
connection with this agreement for:

7.2.1 loss of profits;
7.2.2 loss of sales or business;
7.2.3 loss of agreements or contracts
7.2.4 loss of anticipated savings;
7.2.5 loss or damages to goodwill; and
7.2.6 any indirect or consequential loss.

7.3 Subject to condition 7.1, our total liability to you, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, arising under or in connection 
with any loss arising in any year of this agreement in respect of any one event or series of connected events shall not exceed the annual charges actually paid by you 
to us for the relevant year/

7.4 We shall not be in breach of this agreement nor liable for delay in performing, or failure to perform, any of our obligations under this agreement as a result of events 
beyond our reasonable control including but not limited to acts of god, extreme weather such as floods and snow, terrorist attack, strike, lockout, labour or civil 
disturbance, compliance with any law or any action taken by a government or public authority, breakdown of plant and machinery and where there is a shortage in 
the market place of materials, such as fuel, and non-performance by suppliers or subcontractors.

8. Your Liability to Us
8.1 Subject to condition 7.1, you indemnify us against all liabilities, costs, expenses, damages and losses (including but not limited to any direct, indirect or consequential 

losses, loss of profit, loss of reputation and all interest, penalties and legal costs (calculated on a full indemnity basis) and all other professional costs and expenses) 
suffered or incurred by us arising out of or in connection with:

8.1.1 any breach of these conditions by you, your employees or agents; or
8.1.2 the provision of the Services.

9. Termination
9.1 In the event that you wish to terminate this agreement:

9.1.1 after the Commencement Date you may give written notice (in the manner set out in condition 11) to us no less than fiver (5) and no more than six (6) calendar 
months’
before the end of the Initial Service Period or the relevant Extended Service Period, to terminate this agreement at the end of the Initial Service Period or the relevant 
Extended Service Period, as the case may be; or

9.1.2 in advance of the Commencement Date you may give written notice to us (in the manner set out in condition 11) to terminate this agreement and you will pay us an 
early termination payment calculated in accordance with condition 9.3 below.

9.2 Without affecting any other rights or remedies available to us, we have the right to terminate this agreement with immediate effect if:
9.2.1 you commit a material breach of any of the terms of this agreement and (if that breach is remediable) fail to remedy that breach within 14 days of receipt of a written 

notice requiring you to do so; or
9.2.2 you repeatedly breach any of the terms of this agreement in a manner as to reasonably justify our opinion that your conduct is inconsistent with you having the 

intention 
or ability to give effect to the terms of this agreement; or

9.2.3  (a) an order is made or a resolution is passed for your winding up, or an order is made for the appointment of an administrator to manage your affairs, business 
and property, or such an administrator is appointed, or a receiver is appointed of any of your assets or undertaking, or circumstances arise which entitle a court or a 
creditor to appoint a receiver or manager or which entitle a court to make a winding-up order, or you take or suffer any similar or analogous action in consequence 
of debt, or an arrangement or composition is made with your creditors or an application to a court for protection from your creditors is made by you; or (b) if you are 
an individual, you are the subject of a bankruptcy petition or order; or (c) you suspend or cease, or threaten to suspend or cease, to carry on all or a substantial part of 
your business; or

9.2.4 We find that it is unsafe to collect waste from your premises or you are in breach of condition 4.4.
9.3 In the event that this agreement is terminated before the end of the Initial Service Period or the relevant Extended Service Period you will pay us immediately on 

demand an early termination payment calculated to be an amount equivalent to 40% of the aggregate empty charges and rental charges which would have become 
payable by you for the Equipment and Services to be provided by us from the effective date of termination to the end of the Initial Service Period or the relevant 
Extended Service Period, as the case may be.

9.4 In the event of your default of these conditions you shall pay us immediately upon demand an amount equivalent to 40% of the aggregate empty charges and rental 
charges which would have become payable by you for the Equipment and Services to be provided by us to the end of the Initial Service Period or the relevant Extended 
Service Period, as the case may be as liquidated damages. You agree that this sum represents a genuine pre-estimate of our loss in the event of your breach.

9.5 We may terminate this agreement on giving you not less than one (1) month’s written notice. On termination of this agreement for any reason: (a) you shall 
immediately pay all outstanding unpaid invoices and interest and, in respect of Services supplied for which no invoice has been submitted, we shall submit an invoice, 
which shall be paid by you immediately on receipt;(b) you shall return (or make arrangements for the return) of the Equipment. Until the Equipment has been returned 
or collected you will be solely responsible for its safe keeping and will not use the same for any purpose not connected with this agreement.

10. General
10.1 This agreement is personal to you and cannot be assigned without our prior written consent. We may at any time assign, transfer, mortgage, charge, sub-contract or 

delegate in any manner any or all of our rights or obligations under this agreement to any third party or agent.
10.2 Any typographical, clerical or other error or omission in any sales literature, quotation, price list, acceptance of offer, invoice, Directive Waste Service Agreement or 

other 
document or information issued by us shall be subject to correction without any liability to you.

10.3 This agreement constitutes the whole agreement between you and us and supersedes any previous arrangement, understanding or agreement between you and us 
relating to the subject matter of this agreement. In the event that any conditions in your order conflict with these conditions, these conditions shall prevail.

10.4 You acknowledge that, in entering into this agreement, you do not rely on any statement, representation, assurance or warranty of any person (whether a party to this 
agreement or not) that is not set out in this agreement. No variation of this agreement shall be effective unless it is in writing and signed by us, and these conditions 
shall prevail over any you seek to impose.

10.5 If any of these conditions is held to be invalid or unenforceable that will not affect the validity and enforceability of the rest.
10.6 Our rights will not be affected by any relaxation, forbearance, indulgence or waiver in enforcing this agreement.

11. Notices
11.1 A notice (or other communication) given by you under or in connection with this agreement shall be: (a) in writing (which does not include email); (b) signed and sent 

by you (and you agree that you will not authorise a third party to sign and send such notice on your behalf); and (c) sent to us by first class post pre- paid recorded 
delivery to our address specified on the agreement or such other address as we notify to you in writing.

11.2 A notice not served in accordance with this condition 11 shall be invalid.
12. Governing Law
12.1 This agreement shall be governed by the laws of England and the parties submit to the exclusive jurisdiction of the English Courts.
13. Data Protection
13.1 Bagnall & Morris (Waste Services) Limited of Iris House, Dock Road South, Wirral, CH62 4SQ is the data controller for the purpose of the Data Protection Act 1998 in 

respect of certain personal data we may process in connection with our performance of this agreement. By proceeding to use our services you consent that we may 
process the personal data (including sensitive personal data) that we collect from you in accordance with our Privacy Policy which can be found on our website www.
bandmwaste.com. In particular, we may use information we hold about you for the purposes of ensuring that your service requirements are met and that we are able 
to keep you informed of new services or offers that may be of interest to you. We may also share this data with our group and associated companies.

13.2 The data that we collect from you may be transferred to, and stored or processed at, a destination outside the European Economic Area (“EEA”)in accordance with our 
Privacy Policy. By submitting your personal data, you agree to this transfer, storing or processing.

Please address any questions, comments and requests regarding our data processing practices to: info@bandmwaste.com

Terms & Conditions – March 2019 - Bagnall & Morris (Waste Services) Limited Copyright © 03/2019 Bagnall & Morris (Waste Services) Limited. All rights reserved.
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