GOAL - Promote Alternative Transportation - Co-op Live

From our initial Carbon Footprint modelling, we calculated that Fan Travel was our single
largest emission source at circa 50% of our total emissions. Therefore, an area that we are
focusing on, we are aiming to encourage fans to travel sustainably to Co-op Live.

For the opening season we have agreed a deal with Transport for Greater Manchester
(TfGM) who run local transport services within Greater Manchester on behalf of the Major.
For the opening season we are providing fans with free tram travel to the event, just by
showing their event ticket. This began in April and has run through to the end of July
covering 30 events as part of our opening season and is a first in the UK.

Co-op Live fans to get free bus and tram travel in opening season - Manchester Evening
News

Tram location for Co-op Live

The tram stop is circa 100m from Co-op Live and there are regular trams every 6 minutes
running back into the city centre. The Trams runs till 00:30 on weekdays and 01:28 on
weekends so fans have plenty of time to catch it after events finish.

Further there are multiple bus stops with 200-300 meters of the venue. As shown in the
map below.

Journey planner

As part of the deal with TFfGM we have also created a bespoke journey planner. Working
with a specialist journey planning company, You Smart Thing.

Personalised Travel by You. Smart. Thing. (yousmartthing.com)

The link is available to this from the TfGM Co-op Live travel information page.

Getting to Co-op Live | Bee Network | Powered by T{GM

One of the main benefits of this journey planner (over Google etc) is that it allows users to
have more scope to influence and adapt the map. As you can see from the below, we had
added the entrances to the venue, highlighted the car park etc. We have also made it
clearer how close public transport is to the venue.

Furthermore, we have also highlighted the City Link Presented by The Climate Pledge,
which is a dedicated walking route from Co-op Live to the city centre. This is highlighted in
Red on the map. With the new journey planner, we are also able to influence the travel
advice. For example, if fans select Manchester Piccadilly (the primary train station in
Manchester) as there starting point for the journey. We have programmed the journey
planner to favour the City Link Presented by The Climate Pledge as the main travel option
to the venue, in favour of the tram. As on event days this is more likely to be a quicker as
well as more sustainable route to the venue.

Another benefit of the journey planner is that it allows fans to select the event they are
attending. We have programmed these in, to include the specific start date and time. This
allows the journey planer to alter the advice based on the date and time of the event. For
example, we can programme in planned maintenance or known disruption events and
then alter the advice to take these into account.


https://www.manchestereveningnews.co.uk/whats-on/whats-on-news/co-op-live-fans-free-28817486
https://www.manchestereveningnews.co.uk/whats-on/whats-on-news/co-op-live-fans-free-28817486
https://travel.yousmartthing.com/coop-live
https://tfgm.com/getting-to-co-op-live-arena
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Co-op Live dedlcated Journey planner - You Smart Thing.

Fan Travel Survey Data

As Fan travel is such a significant part of our Carbon Footprint, we have tried to gather a
wide range of data sets to better understand fan travel intention, verses actual travel
modes used.

We carried out fan travel intention survey ahead of opening. This showed that 50% of fans
planned to travel by car. With 15% by Tram and 22% by rail. This is a positive first
impression as it shows, it also may only cover part of a fan journey.
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Fan travel intention survey (circa 340 respondents)

The journey planner mentioned above also allows us to capture data. It shows that circa
56k people have logged on to create a personalised journey plan, and then capture the



advice they provide. We accept that this is advice and that fans will sometime take
different travel modes.

Co-op Live Journey planner tool - summary of travel advice provided to 56k fans

Public Transport: _ Walk: - Cycling: PT + Drive: Drive:
T 52.3% 26.0% f:: 8.7% T 58% T 55%
Cycle Dock: Electric Vehicle: Flights:

T 1.4% - 0.3% . T 0.0%

This data shows a large percentage of the fans are advised to use public transport. With
only a small percentage being advised to drive. From the software we can see that most
users of the tool input Manchester as there starting destination, which helps explain the
preference for public transport. This data is helpful in developing a broader view on fan
travel but should not be viewed in isolation.

Post purchase survey

We also carry out a post purchase survey on all fans who have attended an event. This is a
r rv verin
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We repeat this survey after
every event, and this continues to build our body of data to help build a convergence of
evidence showing that fans are travelling sustainably to Co-op Live.

Post purchase survey data showing how fans travelled to Co-op Live.

If you compare the fan intention survey with the post event survey you can see huge shifts
in fan behaviour...

m Cycle



e 14% more people using the tram
e -8% carusage

Cycle Storage
We have installed circa 400 cover cycle bays in close proximity to Co-op Live.

One is near entrance C and has a ‘green roof’ and the other is in between MCFC stadium
and Co-op Live on the Campus nearer to Entrance E and F.

Electric Vehicle charging

We have a small number of EV charging bays in the approved car parks around Co-op
Live. These are identifiable on various Apps.



Staff travel discounts

Co-op Live working alongside Transport for Greater Manchester are distributing Clipper
travel cards for staff discounts on travel by tram, to support the cost of travelling around

Greater Manchester. This means that staff pay less for travel tickets, in essence getting a

ticket free across 10 travelcards, available to use across the next 8 weeks.

For full detail on the Clipper ticket, visit here: Cut your travel costs with Clipper | Bee
Network | Powered by TfGM

Additional late-night trains

Co-op Live has also been working with rail operators to test later train services running

post event to help further connect the venue, the tram back to the main rail hubs in the

city centre and then onto key destinations like Liverpool. So far, the following additional
late night train services have been secured.


https://url.avanan.click/v2/___https:/tfgm.com/tickets-and-passes/ways-to-pay/smart-card/clipper___.YXAzOm9ha3ZpZXdncm91cDphOm86OGMwZWNjY2Y1MDA0M2ZiNDBjN2UyMDBjOWJiNGI0YWU6NjoxZWM2Ojg4MDFhOGI3NzkwMjNiMjU0ODMwMjIxYjcxYzI0NDE3NzliYjc0NTM2YmYwNGFlNWIyMmM0MGI0YjQzOTQ0ZDU6aDpU
https://url.avanan.click/v2/___https:/tfgm.com/tickets-and-passes/ways-to-pay/smart-card/clipper___.YXAzOm9ha3ZpZXdncm91cDphOm86OGMwZWNjY2Y1MDA0M2ZiNDBjN2UyMDBjOWJiNGI0YWU6NjoxZWM2Ojg4MDFhOGI3NzkwMjNiMjU0ODMwMjIxYjcxYzI0NDE3NzliYjc0NTM2YmYwNGFlNWIyMmM0MGI0YjQzOTQ0ZDU6aDpU

ADDITIONAL TRAIN SERVICES

8" August

JustinTimberlake

Thursday 12" Septembe The Jonas Borthers

Tuesday 13" August
Tuesday 27" August
Tuesday 26" Nov
Wednesday 27" Nov
Sunday 15 Dec
Tuesday 17" Dec

Thursday 30th January
Sunday Sth Feb
Friday 14th feb

Noah Kahan
Niall Horan
SleepToken
Charlie XCX
Paul McCartney
Slipknot

8" August (Justin Timberlake) - depart Manchester Victoria at 00:23 stopping at Mewton LeWillows and Lea Green before arriving into Liverpool Lime Street at 01:02.
Thursday 12" September (The Jonas Brothers) - depart at 00:25 from MCV to LIVERPOOL. stopping at Newton Le Willows and Lea Green.

Tuesday 13" August [Noah Kahan) - depart 00:28 from Victoria to Liverpool calling at Newton Le Willows and Lea Green.

Tuesday 27" August [Niall Horan) — departs at 1.06 on Wednesday 26" August from Man Picc to LIV

Tuesday 26" Mov— (Sleep Token) — departs at D0:54 from MCV to Liverpoolvia Newton Le Willows and Lea Green.

‘Wednesday 27" Mov— (Charli XCX ) - departs at 00:54 from MCV to Liverpool via Mewton Le Willows and Lea Green

Sunday 15" Dec — {Paul McCartney) — departs at 00:50 from Mer Airport to LIV, stopping at MAN Picc (01:02)

Tuesday 17" Dec— (Slipknot) - departs at 00:42 from MCR Victoria to LIV, stopping at Newton Le Willows and Lea Green.

The service starts at 00:45 on the 31th fram Manchester Victoria to Liverpool, there are intermediate stops at Newton Le Willows and
Lea Green

Bullet for my Valentine Please can you promote to your audiences in Liverpool and St Helens area.

Cyndi Lauper
Craig David

Gracie Abrams (Friday 7" March)
Departs Manchester Victoria at 00:42 {Saturday 8" March) — Calling at Newton Le Willows and Lea Green and Liverpool Lime Street

Sabrina Carpenter (Thursday 13™ March)
Departs Manchester Airport at 00:12 (Friday 14 March) - Calling at Manchester Piccadilly ONLY — Terminates at Liverpool Lime Street at 01:14.

Sabrina Carpenter (Friday 14™ March)

The service departs MAN Piccadilly at (01:04) on 107 to Liverpool Lime Street.

1. The service starts at 00:42 on the 157" from Manchester Victoria to Liverpeol calling at Newton le Willows and Lea Green

Departs Manchester Airport at 00:31 (Saturday 157 March) — Calling at Manchester Piccadilly, Newton Le Willows and Lea Green. Terminates at Liverpool Lime Street at 01:24.

Teddy Swims (Sunday 16™ March)
Departs Manchester Airport at 00:50 (Monday 17" March) - Calling at Manchester Piccadilly OMLY — Terminates at Liverpool Lime Street at 01:40.

We will be doing our usual press release to regional press to try and secure exposure.

Please can your teams promote to audiences in the catchment area for Liverpool Lime Street, (and Newton Le Willows and Lea Green when applicable)

PROMOTE ALTERNATIVE TRANSPORTATION

Bronze

« Conduct a survey with visitors and/or employees to gauge how each accesses
the facility.

- Install at least 1 priority parking spot each for carpools, green vehicles, and EVs
within controlled parking lots. Include signage with clear communication to
promote location and use.

+ Install bike racks near 2 entrances. Include signage with clear communication to
promote location and use.

Silver

- All items in Bronze.

- A main building entrance must be located within a 1/2-mile or 800-meter
walking route of a minimum of 1 transit stop. If a main building entrance is
further away than 1/2-mile, provide a bus or shuttle service to get to the facility.

« Promote public transportation options available to visitors through at least 1
available channel.

Gold

- All items in Silver.

- Provide discounted fare for public transit with at least 25% of event tickets in
the most recent 12 months OR provide employees monthly transit benefits that
facilitate use of transit for the last 12 months.



