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THANK YOU!

Direct365 would like to thank you for being a loyal and valued Clinical Waste collection customer.

Direct365 is the central hub for 

essential workplace products and services

What else do we do?

With hundreds of suppliers and a dedicated
team on hand, we can find you the best deal
on the market. From clinical waste collection

services, as you know, to washroom and 
general waste collection AND all your safety

requirements, we have you covered.

We offer a nationwide service, and the ability to
save you up to 30% when you switch to us, we

can save you time and money.
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Direct 365 Sales Order Form – Clinical Waste Services

Please complete ALL sections of the order form and return it to quotes@direct365.co.uk.

If you have any questions please ask the Sales Advisor, who will be more than happy to assist you.

Sales Advisor Name & Contact Details:

Company Information – Site Location

This is where the bin is located and where the collection will take place.

Company Name: We Do Stuffs Limited

Company Full Address and Postcode: 72 Bridge Street, M3 2RJ

Business Type: Retail

SIC Code: 16145525

Contact Details – Site Location

Contact Name: Jess Hogan

Email Address:
*Where applicable we will send hazardous waste
consignment notes to this email*

Telephone Number:

Company Information – Invoice Address

Company Name: As above

Company Full Address and Postcode: As above

Company Status: ☐ Sole Trader
☒ Limited Company
☐ Partnership LLP
☐ Charity
☐ Residential Collection or Domestic Premises

Company Registration Number: (if Limited) 12604802

Company Registered Address and Postcode: (if 
different to above)

mailto:quotes@direct365.co.uk
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Contact Details – Invoice Address

Contact Name: As above

Email Address:
*We send ALL invoices by email as standard*

As above

Telephone Number: As above

Billing and Contract Terms

Direct Debit Reference:

Invoice Frequency: Monthly

Service Type & Collection Frequency:
All Prices shown are plus VAT

1 x 240 Litre Offensive Clinical Waste collected 104 
times a year at £19.80 +VAT per collection

1 x 7 Litre Sharps Disposal Non Hazardous collected 2 
times a year at £27.03 +VAT per collection

1 x duty of care £37.50 +VAT per year

Colour of Sharps: No change

Risk Asessment – Sub Contractor Assessment

Location of Bins /  Bags: 7 days 11am-6pmin sanitation room

Delivery /  Install of Equipment Date:
*This can take up to 10 working days from placing 
order*

Bins on site

Access Times - Equipment Delivery Date: Bins on site

Access Times - Collection of Waste:
*We require a minimum of 3 working days*

7 days 11am-6pmin sanitation room

*For the large outdoor wheeled bins, a failed 
delivery will result in in an additional charge*

£55.00 +VAT for a 240L and 360L wheeled bin.
£111.00 + VAT for a 660L and 770L wheeled bin.
£139.00 + VAT for a 1100L wheeled bin.
☒ I agree the failed delivery charge.
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Clinical Waste Declaration

I the undersigned confirm that I have conducted a risk assessment to determine the infectious element
of the clinical waste that is produced at the address named below: I can confirm (please tick appropriate
right hand box below) that the waste produced is classed as:

Hazardous through the Infectious element of the waste present.
A risk assessment is available for inspection on request by associated parties.

☐

Non-Hazardous as no infectious element is present in the waste.
A current risk assessment is available for inspection on request by associated parties. The
risk assessment shall be reviewed by the following date at the latest:

☐

Waste can be both Non-Hazardous and Hazardous; by ticking the boxes below you are confirming you
assess your patients (where applicable) it further ensures you are compliant with current waste
regulations.

EWC Codes Offensive Waste: (Non-Hazardous) Tick the boxes
which apply

18 01 04 Is the waste produced at the premises Offensive /  Non Hazardous 
Waste (example: feminine hygiene waste, incontinence pads, empty 
stoma and urine bags, nappy waste, swabs, gloves & aprons from 
nonclinical procedures).

☐

18 01 01 Is the waste produced premises Non Hazardous Sharps: ☐
18 01 09 Is the waste produced premises Non Hazardous Pharmaceutical Waste: ☐

EWC Codes Infectious Waste (Hazardous) Tick the boxes
which apply

18 01 03 Is the waste produced at the premises Infectious Hazardous Waste
(Example:  soiled bandages/dressings contaminated with blood or body 
fluids/secretions, (gloves/aprons) that have been in direct contact with 
wounds, body fluid and or open lesions).

☐

18 01 03 Is the waste produced at the premises Sharps: ☐

18 01 03 Do you produce Anatomical Waste:
Human anatomical waste (body parts or organs), Animal anatomical 
waste (carcasses, body parts, organs), animal or human blood, biological 
fluids or tissues or microbial cultures, and material contaminated by such 

☐
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cultures, live vaccines

18 01 08 Do you produce Cytotoxic (Botox) or Cytostatic Waste (Cancer): ☐
18 01 09 Do you produce Hazardous Pharmaceutical Waste: (Out of date meds) ☐

The Hazardous Waste (England and Wales) Regulations 2005 and the Hazardous Waste (Wales)
Regulations 2005 were amended on 6 April 2009 and 18 November 2009 respectively. This principally
widened the scope of the exemption from hazardous waste producer registration. Under the
regulations the responsibility for determining if your waste is hazardous rests with you as the Producer,
if the nature of your waste changes you must advise us. By completing this form you are confirming you
have assessed your waste. 

All premises that produce over 500kg of all types of hazardous waste per year, including electrical,
clinical etc, must be registered with the Environment Agency. You can register direct or call us on 0800
12 9588 and we will register your premises. If your site already has a registration number please enter
the number below.

Environment Agency Registration Number: N /A

Waste Pre-Treatment Declaration & Confirmation

Direct365 are legally required to complete the following declaration for each of our waste customers. 
Please ensure that you read through ALL of this confirmation form to ensure we have fulfilled all of 
our obligations.

Read from here: Under the Waste (England and Wales) Regulations 2011. If your premises produces 
waste, you are classed as the waste producer and you have a legal responsibility to ensure:

That the waste is:-
 Stored safely on site
 Collected by a registered waste carrier
 Disposed of at a licensed facility
 Covered by a valid Waste Transfer Note or Consignment Note
 Correctly described on transfer documentation
 Disposed of according to the Waste hierarchy
 That records of each movement are kept for 2 years for non-hazardous and 3 years for 

hazardous.
 That the pre-treatment requirements are met by either separating some waste for recycling at 

your site or ensuring you collector takes it to a sorting facility
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As a business that produces waste you are required to ensure that it is pre-treated prior to disposal.
In most cases you can comply by segregating one or more types of waste for some form of recycling 
or treatment for example your paper waste from your general waste.

Question 1. Do you currently treat your waste by segregating a proportion of it for treatment /  
incineration or recycling?

☐ Yes      ☐ No      ☐ Other (Please specify: Landlord Responsibility / Domestic Premises)

If no, the easiest way is for you to ensure that you are compliant is to implement segregation and 
recycling.  Discuss options with the customer.

If Yes, Question 2. Which items of your waste stream are segregated for treatment /  incineration 
or recycling and not disposed of by landfill?

☐ Sanitary Waste            ☐ Paper             ☐ Toner cartridges     ☐ WEEE (Waste Electrical & Electronic
Equipment)  ☐ Green waste  ☐ Metal (cans, tins)    ☐ Cardboard
☐ Plastic                          ☐ Glass             ☐ Other

Declaration

By completing this document and returning to Direct365 at quotes@direct365.co.uk you are agreeing
that you are authorised to enter into this agreement on behalf of this company. You also confirm that
you have read and understood our terms and conditions, our quotation and that you are entering into
a contract. You will be billed in advance of the service taking place. Your contract term is for a period
of 12 months and is a rolling contract. If you wish to cancel the contract you must do so by giving us
three months’ notice prior to the anniversary renewal date. Please note that all site / finance contact
details you have provided will be reflected on our system and will supersede existing contact details
we have for you.

Print Name: /n#1/

On Behalf of Company: /mt#1/

Position: /mt#1/

Date: /d#1/

mailto:quotes@direct365.co.uk
https://www.direct365.co.uk/terms-and-conditions/washrooms-terms-and-conditions
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Signed: /s#1#100#20/

Print Name: Louise Scawthorn

Signed:

On Behalf of Company: Direct365 Online Limited

Position: Sales & Business Development Manager

Date: 18 /11/2025
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