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Welcome2

As one of the UK’s market leaders in open space management, Trustmgt has been appointed by 
Countryside Properties to take care of the storm water cellular storage & acoustic fencing that 
are not maintained by your local authority.


To deliver this service Trustmgt will charge each homeowner an equal share of the annual 
management cost, known as the annual management fee. This obligation is covered in the title 
deeds of your new home. The initial annual fee agreed with your developer is £47.50 + VAT. This 
figure may be increased each year in line with retail price index stated from the 28th January 
2022 


Once Trustmgt begin to manage the storm water cellular storage & acoustic fencing, the annual 
management fee will then be calculated from the anticipated management cost for that year. If 
you would like to discuss in further detail or if you have any questions please call 01829 708 457 
or email enquiries@trustmgt.co.uk and we will be pleased to help you. 

mailto:enquiries@trustmgt.co.uk
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Summer and winter 
maintenance programmes

Safety checks to ensure all 
facilities are maintained and 
in a safe condition

Experienced contract 
management to ensure 
cost-effective maintenance 
service

Regular liaison with 
organisations such as local 
authorities, utilities and 
community police

A homeowners pack 
providing details of all 
Trustmgt services

Landscape management 
plan which sets out the 
program of works and our 
scheduled number of visits

A dedicated line to our 
customer care department

Public liability insurance to 
cover against the 
unexpected

Quality contractors working 
alongside our experienced 
contract supervision

The provision of site plans 
that identify the areas we are 
managing and maintaining

Up-to-date website 
information for homeowners

Our Fee Matrix explaining 
how your fee has been 
allocated 

To ensure the open space matures as intended, Trustmgt will provide a quality maintenance 
service which includes:

Our Quality


Maintenance Services

Our Services 3
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A1

1. ALL ADOPTABLE DRAINAGE WORKS HAVE BEEN DESIGNED
AND ARE TO BE CONSTRUCTED IN ACCORDANCE WITH
''SEWERS FOR ADOPTION 6TH EDITION'' AND UU
SUPPLEMENT GUIDELINES AND STANDARD DETAILS
2. ALL CLAY PIPE WORK SHALL BE EXTRA STRENGTH
CLAYWARE TO B.S EN 295:1991 PART 1
3. ALL PRECAST CONCRETE PIPEWORK SHALL BE TO THE
CLASS STATED ON THE DRAWINGS IN ACCORDANCE WITH
B.S EN 1916:2002. ALSO, ALL MANHOLES AND CHAMBERS
SHALL BE TO B.S EN 1917:2002
4. THE CONTRACTOR MAY ELECT TO USE REINFORCED PVC
PIPES AS COVERED BY B.S  4660:2000 & B.S EN 1401-1.
STRUCTURED WALL UPVC PIPES TO COMPLY WITH WIS
4-35-01 UPTO AND INCLUDING 300MM. (BY PRIOR
AGREEMENT WITH ADOPTING AUTHORITY) MAX. PIPE
LENGTH TO BE 3.0M
5. ALL LEVELS RELATE TO TOPOGRAPHICAL SURVEY DATUM
6. THIS DRAWING IS TO BE READ IN CONJUNCTION WITH ALL
OTHER RELEVANT DRAWINGS
7. PLOT DRAINAGE CONNECTIONS TO SEWERS MUST BE
150MM DIAMETER AND UNLESS OTHERWISE STATED LAID TO
THE INVERT SHOWN.
8. LEVELS GIVEN ON DRAGOUT CHAMBERS ARE INCOMING
PIPE LEVELS
9. PLOT DRAINAGE RUNS TO BE KEPT WITHIN THE
CURTILAGE OF THE PLOT THEY SERVE WHEREVER
POSSIBLE.
10. THE CONTRACTOR SHALL BE RESPONSIBLE FOR
ENSURING THAT ANY EXISTING INVERT LEVELS AND
EXISTING SITE LEVELS (EXISTING BOUNDARY LEVELS)
INDICATED ON DRAWINGS ARE CORRECT BEFORE WORKS
COMMENCE.
11. ALL CONNECTIONS TO ADOPTABLE SEWERS SHALL BE
MANUFACTURED JUNCTION  PIPES. SADDLE CONNECTIONS
WILL NOT BE PERMITTED, UNLESS SPECIFIED.
12. ALL SEWERS FOR ADOPTION WITH GREATER THAN 1.20M
COVER IN ROADS OR 0.9M COVER IN FIELDS SHALL HAVE
CLASS S GRANULAR BED AND SURROUND.
13. ANY SEWER FOR ADOPTION WITH LESS THAN 1.2M
COVER IN ROADS OR 0.9M COVER IN FIELDS SHALL HAVE A
MINIMUM OF 150MM ST4 CONCRETE SURROUND. FLEXIBILITY
SHALL BE MAINTAINED BY THE PROVISION OF FLEXCELL OR
SIMILAR APPROVED JOINT FILLER BREAKS IN THE CONCRETE
SURROUND AT EACH PIPE JOINT
14. IT IS THE RESPONSIBILITY FOR THE CONTRACTOR TO
CHECK ALL ONSITE EXISTING GROUND LEVELS PRIOR TO
COMMENCING AND IF THERE ARE ANY DISCREPANCIES THE
CONTRACTOR MUST REPORT TO THE ENGINEER
IMMEDIATELY
15. IT IS THE RESPONSIBILITY OF THE CONTRACTOR TO
NOTIFY THE DRAINAGE AUTHORITY OF THE COMMENCEMENT
OF ANY DRAINAGE WORKS AND TO COMPLETE ANY
REQUIRED SEWER CONNECTION FORMS INCLUSIVE OF
PAYING ANY REQUIRED FEES. THE CONTRACTOR MUST
ALLOW FOR THE SUPERVISION OF THE SEWER
CONSTRUCTION WORKS BY THE LOCAL AUTHORITY AND
NOTIFY THE SUPERVISING OFFICER, GIVING NOTICE WHICH
IN ACCORDANCE WORTH THE L.A REQUIREMENTS.
16. IT IS THE RESPONSIBILITY OF THE CONTRACTOR TO
APPLY FOR ANY REQUIRED ROAD OPENING PERMITS WITH
THE LOCAL AUTHORITY INCLUDING THE PAYMENT OF ANY
FEES
17. BEFORE COMMENCING ANY WORKS ON SITE, THE
CONTRACTOR MUST CONTACT THE RELEVANT STATUTORY
UNDERTAKER AND BE IN POSSESSION OF THE LATEST
AVAILABLE DRAWINGS FROM THE STATUTORY
UNDERTAKERS WHICH SHOWS DETAILS OF THEIR
SERVICES/APPARATUS.
THE CONTRACTOR MUST CONFIRM EXACT LOCATION AND
DEPTH OF ANY SERVICES/APPARATUS BY THE USE OF
ELECTRO-LOCATION OR SIMILAR DEVICES AND BY HAND DUG
TRIAL HOLES.
MECHANICAL EXCAVATOR, POWER TOOLS ETC. MUST NOT
BE USED TO LOCATE EXISTING SERVICES/APPARATUS.

REFER TO OTHERS FOR DETAILS OF PROTECTIVE MEASURES AND DIVERSIONS
REQUIRED. ALSO FOR THE LOCATION OF BURIED SERVICES   AND CONFIDENCE
IN THE LEVEL OF RELEVANT PUBLISHED INFORMATION. PLEASE NOTE THAT THE
HAZARD TRIANGLES SHOWN REFER TO AREAS KNOWN TO BE OF CONCERN BUT
EXCAVATIONS ELSEWHERE MAY  REVEAL ADDITIONAL HAZARDS.

REFER ALSO TO ELLUC PROJECT'S HAZARD ELIMINATION / RISK ASSESSMENT
AND THOSE OF OTHER DESIGN CONSULTANTS AND UTILITY COMPANIES
REGARDING SAFETY ISSUES.

THIS DRAWING IS ISSUED ELECTRONICALLY WITH THE RISK ELEMENTS
IDENTIFIED IN COLOUR. IT IS THE RECIPIENTS' RESPONSIBILITY TO ENSURE THAT
OPERATIVES WHO MAY BE AFFECTED BY THE HAZARDS  IDENTIFIED ARE ISSUED
WITH SUITABLE COPIES OF THIS DRAWING IN WHOLE OR IN PART TO ILLUSTRATE
THESE ITEMS.

NOTE:
NUMEROUS UNDERGROUND SERVICES EXIST

A REVISED TO SEC 104 COMMENTS ARA  RL10.05.2019

B REVISED TO NEW LAYOUT AND SITE LEVELS ARACDW27.08.2019

C TANK 2 OMITTED, TANK 1 UPSIZED &
RE-LOCATED TO CLIENTS COMMENTS

ARACDW02.09.2019

D DETAILS AMENDED TO SUIT S104 COMMENTS-2 ARARL09.01.2020

E ARARL

MH F1,F4,F7,F8,F15,S1 & S18 COORDINATES, FW
PIPE 1.000,1.005,2.004 & SW 3.001 GRADIENTS
AND MH F16 CL  AMENDED TO SUIT S104
TECHNICAL APPRAISAL COMMENTS ON 31.01.20

11.02.20

F

PIPE RUN FROM MH S4 TO CELLULAR STORAGE
TANK 3 CHANGED FROM COLOUR BLUE TO
BLACK

ARACDW24.02.2020

G ARARL16.03.2020

LATERALS ADDED TO MANHOLES S16 & S42 AND
COLOURED BLACK.  MH S1,S2,S3,S35 & S36
INVERT LEVELS, NT1 PN- 1.000,1.001,1.002 & NT2
PN-1.005,1.006,1.007 GRADIENTS AMENDED TO
SUIT S104 TECHNICAL APPRAISAL COMMENTS
ON 26.02.20

H ARACDW09.06.2020EASEMENT AREA AMENDED BY MH F9 & S10

I

MANHOLES AND LATERALS AMENDED TANK
1&3 LEVELS REVISED, MATERIAL FOR S2 TO
S3, & S36 TO S37 TO SUIT UU S104
TECHNICAL APPRAISAL COMMENTS OF
23.06.20

ARACDW22-7-2020

J ARACDW10.08.20
MANHOLE DETAILS FOR MH S4,S6,S8,F1,F4,F7
& F8 AMENDED TO SUIT UU S104 TECHNICAL
APPRAISAL COMMENTS OF 06.08.2020

K

POSITION OF HYDROBRAKE S10 CHANGED
AND CO-ORDINATES AMENDED ACCORDINGLY
TO SUIT UU S104 TECHNICAL APPRAISAL
COMMENTS OF 24.08.2020

ARACDW26.08.2020

L
STORAGE TANK 3 HAS BEEN REVISED AND
BOUNDARY/PARTY WALL NOTE HAS BEEN
ADDED

ARAEK09.03.2021

M MH F10 IS NOW CONNECTED TO MH F6 AND
TANK 1 VENT PIPES REVISED ARAARA19.05.2021

GULLIES LOCATIONS HAVE BEEN UPDATED IN
ACCORDANCE WITH S38 COMMENTS 14.07.2021 ARAARA30.07.2021N

STORM WATER DRAINAGE FROM MH S36 HAS
BEEN DIVERTED AND CHANGED TO A SADDLE
CONNECTION TO THE EXISTING STORM
WATER SEWER AND EXISTING UTILITIES
ADDED IN ACCORDANCE WITH CLIENT
COMMENTS

ARAEK07.01.2022O

PROPOSED SADDLE CONNECTION NOTE
CHANGED TO "PREFORMED Y JUNCTION" ARAEK12.01.2022P



Fee Matrix 5

A breakdown of


Your Fees

“Giving back to nature”

Management Company:  Trustmgt (Management Company)

Development: Belle Vue, Gorton, Manchester, M18 7BD

Date of this revision: 28th January 2022

Reference: TG1329                        Prepared by: AF

Management Fee Period: 2021 - 22                           £57.00

Total Charge

247

Maintenance, Inspections & Repairs

3 x Storm Water Cellular Storage Tank, MH Chambers & Silt Traps

Acoustic Fence Maintenance & Inspections

Statutory Inspection & Testing

Health & Safety and Inspections

Utilities

Electricity

Insurance

Public Liability, Perils & Employers

Administration

Management Fee

Audit & Accounts

Sundries

Sub Total

Reserve - Repairs & Replacement

TOTAL

Management Fee Matrix

5040

480

1080

0

1200

2964

816

696

12276

1800

14076

tel 01829 708 457                   enquiries@trustmgt.co.uk                      Unit 7 Portal Business Park, Eaton Lane, Tarporley, Cheshire, CW6 9DL

This Budget is an estimate based on information available at the date of preparation and may be subject to reasonable revision in the course 
of the development and then on an annual basis as provided for in the transfer and or lease by which an individual property is sold.
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TG1329 Belle Vue


FAQs
Q. Who are Trustgreen & Trustmgt?

Q.Why do we need to pay Trustmgt to look after our storm water cellular storage & 
acoustic fencing?

Q. What is the Annual Management Fee? 

Q. Can I see a breakdown of how my money will be spent? 

Q. Will my Annual Management Fee increase yearly?

A. Trustgreen is a brand of Trustmgt and is used to promote the Estate Management Services we 
provide to residential developments across England & Wales. As one of the UK’s market leaders 
in Open Space Management, Trustmgt have been appointed by Countryside Properties to look 
after the landscape environment on this development.

A. As part of the Planning Application that was submitted prior to the commencement of your 
development, Countryside Properties worked closely with the Local Authority to ensure that 
you were provided a system for the storm water cellular storage & acoustic fence. During this 
process Trustmgt were appointed as the management company responsible for providing this 
service for perpetuity.

A. When you purchased your property the sales team will have informed you of the Management 
Fee and that you would be responsible for paying your equal share.


The Annual Management Fee is based on the yearly costs required to maintain your development 
divided by the number of plots. A full breakdown of these costs are identified within our Fee 
Matrix detailing how the individual activities have been allocated. 

A. Our Fee Matrix is based on the budget for the management and maintenance of the amenity 
land for the next 12 months. At the end of the first year we will be able to provide you with a set 
of abbreviated accounts confirming the monies spent.

A. The Annual Management Fee is linked to the RPI index meaning it may increase if required in 
line with inflation.
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FAQs
Q. How can I pay my Trustmgt my Annual Management Fee?

Q. What maintenance work are Trustmgt responsible for?

Q. How often will Trustmgt visit our development?

Q. What if my question is not covered here?

A. We will issue you with an invoice for your share of the management and maintenance costs 
when the development is complete. You can then pay this by either BACS (via your online 
banking facility), direct debit, by cheque or by standing order. You also have the option to make 
payments, monthly, quarterly or annually. Please remember to use your unique TG reference 
number, this can be found on the top of your introduction letter and invoice.

A. The maintenance work we are responsible for involves the maintenance & inspection of 
the Storm Cellular Storage Tank & Acoustic Fence carried out during each site visit. We will 
also carry out an annual inspection of the key features within your development and these 
will form part of our annual Health & Safety report.

A. Trustmgt carry out a comprehensive year-round service, based on 20 site visits per annum. 
Twice a month March - October and once a month November - February.

A. Please give us a call or alternatively send us an email quoting your TG reference number, this 
can be found on the top of your introduction letter.
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