trust(n‘gt

Welcome to

TG1329 Belle Vue

As one of the UK’s market leaders in open space management, Trustmgt has been appointed by
Countryside Properties to take care of the storm water cellular storage & acoustic fencing that
are not maintained by your local authority.

To deliver this service Trustmgt will charge each homeowner an equal share of the annual
management cost, known as the annual management fee. This obligation is covered in the title
deeds of your new home. The initial annual fee agreed with your developer is £47.50 + VAT. This
figure may be increased each year in line with retail price index stated from the 28th January
2022

Once Trustmgt begin to manage the storm water cellular storage & acoustic fencing, the annual
management fee will then be calculated from the anticipated management cost for that year. If
you would like to discuss in further detail or if you have any questions please call 01829 708 457
or email enquiries@trustmgt.co.uk and we will be pleased to help you.
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Our Quality

trustr’n‘gt

Maintenance Services

To ensure the open space matures as intended, Trustmgt will provide a quality maintenance

service which includes:

Summer and winter
maintenance programmes

Safety checks to ensure all

in a safe condition

Experienced contract
management to ensure
cost-effective maintenance
service

Regular liaison with
organisations such as local
authorities, utilities and
community police

A homeowners pack
providing details of all
Trustmgt services

Landscape management
plan which sets out the
program of works and our
scheduled number of visits

@0000

facilities are maintained and

A dedicated line to our
customer care department

Public liability insurance to
cover against the
unexpected

Quality contractors working
alongside our experienced
contract supervision

The provision of site plans
that identify the areas we are
managing and maintaining

Up-to-date website
information for homeowners

Our Fee Matrix explaining
how your fee has been
allocated

Our Services
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Site Plan

NoTES:

NoTE
NUMEROUS UNDERGROUND serficeSExisT

£ 10 OTHERS FOR OETALS O PROTECTE MEASURES D DRSNS
THELOGATION OF SURED SERVICES. 40 CONFDENCE

O TRANGLES SHOWN RETER 10 REAS KON TO D or Concemn s ==, o
S SLSRAT ERE A REVOAL RO =3

PIPES AS COVERED 8V 5. 466020004 6 SEN 14011
TR URED L i s TSeoms
ACHEENENT AT AGOPTING AUTHORIY) Mok PPE
omEA ham-r DRawGe

ELOTBRANAGE COMECToNs 10 SENERS usT o

1S ISSUED ELECTRONICALLY WITH THE RISK ELEMENTS.
010U 11 T4E REDIENTS RESPONSBLITY 10 ENSLRE Tt
WO MAY BE A E HAZARDS IDENTIFIED ARE ISSUED

S OF T4 ORANING N IHOLE OF I PART 10 LLUSTRATE SSRGS oo

. 5 G 0 Pee
7065710

NAGE RUNS 1O BE KEPT WITHIN THE
TREE YO BE FEVOVED. cuwnu&z OF Th FLOT THEY SERVE WHEREVER
SUBECTTO ARGO REPORT. He m i conmacTon s e sespousL ron
EXSTING SIE SVELS (ST BOUDARY LEVELS)

&

[PROPOSED FOULE STomn

g:u;}lgymmuzlsm P AL COMWECTIONS T0 ADORTABLE SEWERS SHALL b€
UAEACTURGS LNCTION PP SI00(E Commecions

T\ - B

o 74113 THE RESPONSIBLITY FOR THE CONTRACTOR 10
CHECK ALL ONSITE EXISTNG GROUND LEVELS PRIOR 10
COMENGIG MO F THERE ARE A OSCRErACIEs e

S esaET

her NOTILY THE DRANAGE AUTHORITY OF THE COMMENCENENT.
2

jix msms wsm«smmo THE CONTRACTOR 1O
R ANY REQURED ROAD GPENNG FERMITS T

A\ e

\V mepeme o e

Q R e e
e iy R s RO ST

BT oA R AR RS 0 o0

> E27 \ . \
Y <
7 o =2, et T T
) 3 , %5 3 \@ AR < o]
Stomexoam * g s & 0, 3 < P
R > ) g e e o\ e >
Giid 3 e 5 N ) o 8 : " oo
o ONE Y AC) 2 / i el
[y \ ) "\,.—"’ ot i T i fosazofon] ]
s \ )\
% 3 3
S 3 @ ] > —
o/ (Rasos A El > o
: o S ]|
Q. : : \
ut @ 5 Sy O"O e \ i e o
O s, N\ ©) ¢ % ][
4 A 3 e _—_—_—, L
©) ] o\ - N i R e 1
X A el g : et
d"’ 1% S 4 For osscrovn Daw [orJono
RS G “ APPROVAL
\ g e, 2 G
LEGEND P - e e = 2 < \ COUNTRYSIDE
/6 % o - e, PROPERTIES
Proposss 5104 St wtr smer .
(St f PN \ —
Proposed 104 Foul vatr sower . [ Yo Fhe) e o Sl 1“ e BELLE VUE GREYHOUND TRACK
roposed 104 Comind sver NG 2N =— N GORTON
Proposed $185 Foul watersewer p\Wa - - EotmoaRy AT WAL
Popod s o\ 80p 2 oo G . o
JANSSOpP— A e . \OAH : B » SECTION 104 LAYOUT
:::;: :Io« Foul wate dragout der 2 \» % o Q i Y B
———— e oN s © ‘L2 Gt
———— Euistng Combines o 1O O Sesselmen " ELLUC PROECTS & 0t52n) 520001
st Bundny 3 i emona. TrEGENTS CoURT ogelumedacosk
. e
e
‘Sewer Easement C 7\ s 3 ‘s:;:‘! m:;ﬂ c».;
\ -

¥ g 1o the copyint of e rojocts v1s

ELL-18039-B-CS-180 ‘ P

4 Site Plan




trustﬁ'\gt

A breakdown of

Your Fees

-
trustgreen
Management Fee Matrix g“Giving back to nature”

Management Company: Trustmgt (Management Company)
Development: Belle Vue, Gorton, Manchester, M18 7BD
Date of this revision: 28th January 2022
Reference: TG1329 Prepared by: AF
Management Fee Period: 2021 - 22 £57.00

Total Charge

247
Maintenance, Inspections & Repairs
3 x Storm Water Cellular Storage Tank, MH Chambers & Silt Traps 5040
Acoustic Fence Maintenance & Inspections 480
Statutory Inspection & Testing
Health & Safety and Inspections 1080
Utilities
Electricity 0
Insurance
Public Liability, Perils & Employers 1200
Administration
Management Fee 2964
Audit & Accounts 816
Sundries 696
Sub Total

12276
Reserve - Repairs & Replacement

1800

TOTAL 14076
This Budget is an estimate based on information available at the date of preparation and may be subject to reasonable revision in course

of the development and then on an annual basis as provided for in the transfer and or lease by which an individual property is sold.

tel 01829 708 457 enquiries@trustmgt.co.uk Unit 7 Portal Business Park, Eaton Lane, Tarporley, Cheshire, CW6 9DL

Fee Matrix
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TG1329 Belle Vue

FAQs

Q. Who are Trustgreen & Trustmgt?

A. Trustgreen is a brand of Trustmgt and is used to promote the Estate Management Services we
provide to residential developments across England & Wales. As one of the UK’s market leaders

in Open Space Management, Trustmgt have been appointed by Countryside Properties to look
after the landscape environment on this development.

Q.Why do we need to pay Trustmgt to look after our storm water cellular storage &
acoustic fencing?

A. As part of the Planning Application that was submitted prior to the commencement of your
development, Countryside Properties worked closely with the Local Authority to ensure that
you were provided a system for the storm water cellular storage & acoustic fence. During this
process Trustmgt were appointed as the management company responsible for providing this
service for perpetuity.

Q. What is the Annual Management Fee?

A. When you purchased your property the sales team will have informed you of the Management
Fee and that you would be responsible for paying your equal share.

The Annual Management Fee is based on the yearly costs required to maintain your development
divided by the number of plots. A full breakdown of these costs are identified within our Fee
Matrix detailing how the individual activities have been allocated.

Q. Can | see a breakdown of how my money will be spent?

A. Our Fee Matrix is based on the budget for the management and maintenance of the amenity
land for the next 12 months. At the end of the first year we will be able to provide you with a set
of abbreviated accounts confirming the monies spent.

Q. Will my Annual Management Fee increase yearly?

A. The Annual Management Fee is linked to the RPI index meaning it may increase if required in
line with inflation.

6 FAQs



trustﬁ'\Agt

TG1329 Belle Vue

FAQs

Q. How can | pay my Trustmgt my Annual Management Fee?

A. We will issue you with an invoice for your share of the management and maintenance costs
when the development is complete. You can then pay this by either BACS (via your online
banking facility), direct debit, by cheque or by standing order. You also have the option to make
payments, monthly, quarterly or annually. Please remember to use your unique TG reference
number, this can be found on the top of your introduction letter and invoice.

Q. What maintenance work are Trustmgt responsible for?

A. The maintenance work we are responsible for involves the maintenance & inspection of
the Storm Cellular Storage Tank & Acoustic Fence carried out during each site visit. We will
also carry out an annual inspection of the key features within your development and these
will form part of our annual Health & Safety report.

Q. How often will Trustmgt visit our development?

A. Trustmgt carry out a comprehensive year-round service, based on 20 site visits per annum.
Twice a month March - October and once a month November - February.

Q. What if my question is not covered here?

A. Please give us a call or alternatively send us an email quoting your TG reference number, this
can be found on the top of your introduction letter.

FAQs
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