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Access and Servicing Strategy   
Introduction 

Inhabit is an investor, developer and 
manager of Private Rented Sector 
(PRS) residential accommodation. 
Street West is to demolish the 
existing building and construct a new 
36 storey residential tower for letting. 

This document is intended to outline 
the servicing strategy for the new 
building and to discharge planning 
condition 8 of Planning Permission 
111003/FO/2016/C1 ‘The 
development hereby approved shall 
not commence unless and until a 
servicing strategy, including a 
schedule of loading and unloading 
locations and times, has been 
submitted to and agreed in writing 
by the City Council as local planning 
authority. Servicing shall thereafter 
take place in accordance with the 
approved strategy’. Please note that 
the servicing strategy may change as 
the design develops and the work 
progresses as well as following the 
operation of the building to implement 
and develop best practice measures. 
In addition, as Inhabit speak to 
various suppliers and maintenance 
contractors and employ on-site staff, 
the servicing details may change. If 
and when they do, Inhabit will submit 
revised proposals to Manchester City 
Council for approval. 
 
 
 
 
 

Refuse & Recycling 

The building will have a central 
refuse chute accessed off the 
corridor at each floor level for the 
use of all tenants. The chute falls 
to a bin store at ground floor 
level. From there the refuse will 
be sorted into waste and 
recycling material and put into 
bins which will be taken out to 
Cameron Street for collection 
twice a week. 

There will be a full time, 24 hour 
on-site building management 
team so there will always be 
someone on hand to manage the 
bins. It will be in the client’s 
interests as long-term owner and 
manager of the building post 
occupation to make sure the 
refuse and recycling strategy is 
successful. 

For more information on refuse 
and recycling please refer to 
5plus’s Storage and Refuse 
Disposal Report submitted to 
discharge planning condition 13 
which contains details including 
the size and frequency of refuse 
vehicles. 

 

KEY  
1 Whitworth Street West 
2 Cameron Street 
3 Bus Stop 
4 Bin drop off & collection point 
5 Main Entrance 
6 Service Entrance 
7 Refuse Chute 
8 Bike Store 
9 3 x 17 person lifts 
10 Lay-by/drop-off 
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Access to the development 

Vehicles 

A transport statement was submitted with 
the application prepared by Aecom 
(transport consultant) following 
consultation with Highways in support of 
the planning application and describes 
how car parking will be provided off site in 
nearby car parks and will include a 
number of disabled spaces. 

A drop-off bay is provided as part of the 
development, further details are provided 
in the sections below. 

Pedestrians 

The site is located near excellent 
public transport facilities such as: 
+ Deansgate Castlefield tram stop 

which is located opposite the 
development and has step free 
access, 

+ Deansgate train station which has 
level access from Whitworth 
Street West 

+ Local bus services along Whitworth 
Street West (with a bus stop right 
outside the building!) 

The design of the building allows easy 
and safe access into the building and to 
all areas within the building for disabled 
residents and disabled visitors. The 
scheme will fully comply with the 

requirements of Approved Document 
Part M and the Equality Act. 

The drop off location on Cameron 
Street will afford level access from the 
road onto the pavement.  
 
The entrance doors will have level 
threshold and good lighting to enhance 
security. The entrance is recessed to be 
clearly articulated. All access controls will 
be within reach to all users and the doors 
are likely to have to be powered to assist 
entry. 

A 24-hour concierge will be located 
adjacent to the entrance which has good 
visual connection for security and 
deliveries, and can assist visitors and 
residents if required. 

Apartments 

All residential apartments and amenity 
spaces will be accessed via large 
passenger lifts. All stairs are designed 
to ambulant disabled standards. 
Internal corridors are 1500mm wide 
which are above the 1200mm minimum 
width suggested by London Housing 
Design Guide. The lifts are capable of 
carrying 17 persons and will have an 
internal dimension larger than required 
by BS 8300:2001. 

The apartments will fully comply with the 
requirements of Approved Document 
Part M, the Equality Act and Lifetime 
Homes. 

Ground Floor 
Plan 
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Access & Servicing Strategy 
Servicing and loading 

  

All deliveries will be made via a service 
bay on Cameron Street. 

The service bay will become the drop-off 
bay for the new building and will be 
utilized for the delivery of food orders, 
parcels and furniture etc. From the drop-
off bay, food and parcels will be taken 
around to the main entrance whilst 
furniture will be taken to the Service 
Entrance at the rear of Cameron Street 
and then along the rear alleyway and into 
the building from the rear.  

The existing service zone will be 
upgraded from tarmac and finished in 
hard paving/ sett.  

Drop off and pick up by car and taxi 
will take place in Cameron Street and 
will be available to tenants 24 hours a 
day. 

All vehicles can access Cameron Street 
in forward gear and can exit in forward 
gear under the arch to the rail viaduct 
into Hewitt Street. 

It is envisaged that regular deliveries of 
goods will take place early morning 
(between the hours of 7am – 9am) and 
early afternoon (between the hours of 
1pm – 4pm) Monday - Saturday. Ad hoc 
deliveries of goods and parcels will be 
scheduled where possible during early 
morning or early afternoon but, in any 
case, between the hours of 7am – 6pm. 
Approximately 15 deliveries will take 
place in the morning and 10 in the 
afternoon. 

Cycle parking 

A secure cycle store is proposed which 
will be accessed from the rear alley. Only 

cyclists and staff will have fobs to access 
the rear alley from the street and access 
the cycle store itself. The entrances to the 
rear alley, the alley itself and the entrance 
to the cycle store will be well lit. 

160 spaces have been provided for 
resident’s cycles on the ground and 1st 
floor. Cycle storage will be provided by an 
easy to use two tier bike rack system. 2 
additional spaces have been provided for 
staff within the main cycle store. A 
dedicated shower and changing room for 
staff has been located adjacent to the 
cycle store. It is envisaged that residents 
will use shower facilities in their 
apartments rather than communal 
showers therefore this facility will only be 
accessible for staff. 
 

Maintenance 
 
The maintenance strategy requires the 
windows and metal panels of the north 
and south elevations to be cleaned via a 
cleaning and maintenance cradle or 
building maintenance unit (BMU) which 
runs on a track around the perimeter of 
the roof. The cradle is then lowered to 
within an 800mm operating zone from 
the face of the building to the required 
height. 

The pre cast concrete cladding panels 
on the east and west facades will be 
self-cleaning. The windows in these 
elevations will be cleaned via abseiling 
from the roof. 

The curtain walling to Whitworth 
Street West will be cleaned via a pole 
from street level.  

 

KEY  
10 BMU track 
11 Maintained via cradle 
12 Cleaned by abseiling 

Roof Plan 


