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Symphony Park: The Vision and Place Making

The masterplan vision promotes principles that would deliver a high quality, vibrant and
sustainable neighbourhood with a distinctive sense of place that is functionally and
physically connected to adjoining land uses and the wider area, taking advantage of the
location’s unique attributes. A key aspect of the masterplan vision was to deliver a
significant amount of public realm. This application seeks approval of the details relating
to the external events to be hosted within Symphony Park, a key area of public realm at
the heart of the neighbourhood.

The range of proposed events will provide a valuable contribution to the city and the
local area, by bringing life and vibrancy throughout the day and early evening through a
programme of carefully curated, well-managed community events. These events will be a
key source of activity and entertainment for the neighbourhood as well as Manchester
city centre more broadly. The proposed events programme will see Symphony Park
support range of community, art and cultural events which will further enhance the sense
of place and identity of Circle Square as a key destination in the city centre for local
residents, workers and visitors.

Introduction

This Events Management Strategy has been prepared to address the requirements of Condition
18 on Planning Permission ref: 121851/J0/2018. Condition 18 states:

"before the areas of public realm hereby approved are first brought into use a detailed Event
Management Strategy which includes detail of the following:

a) Details of the types of events that would be held within the space;

b) any temporary traffic measures that would be required to be put in place;

c) how full access for pedestrians and service vehicles to surrounding streets and

buildings would be maintained;

d) locations for vehicles including cranes to unload;

e) an operating schedule for prevention of crime and disorder and prevention of public nuisance;
shall be submitted and agreed in writing by the City Council as Local Planning Authority."

Premise License

The license details for Circle Square are below:

Application Reference: LPA216698

Premises Name: Circle Square Development Public Realm

Premises Address: Oxford Road, Manchester, M60 7HB

Please find attached the Premises Licence document and the Premises Licence Summary document.



a) Details of the type of events that would be held within the space

e Objectives
e Frequency of
Events Types of
Activity
e Scale
e Site capabilities and sustainability

Objectives

Placemaking, through the activation of events or programming, has the ability to bring spaces alive
with interesting things to see and do, unite communities and establish a unique sense of identity
within a destination.

A placemaking strategy has been created by Bruntwood SciTech and Vita, that has been built with the
aim to transform and inspire communities and to create a unique neighbourhood at Circle Square, that
is recognised for the quality of its placemaking / experience curation on a national level. We want
Customers, Residents, Students and the public who engage with Circle Square to feel that this is a
unique neighbourhood, synonymous with Art, Music, Culture and technology - a place that fully
contributes to Manchester's vibrant city life. This commitment will translate into sustainability, cultural
diversity, civic engagement, economic development and an increased quality of life for both residents
and people working at Circle Square.

The programme will not only aim to establish Circle Square as a landmark development/destination
but is also an opportunity to drive forward the Innovation district it is set within and moreover is a
transformation opportunity to contribute to City life.

Key event themes include: Culture, Art, Innovation, Food and Drink, New Experiences.

The type of events is subject to changes in demand and will be shaped over time. In general
consideration is given to the following: Intergenerational engagement, attraction, education and
cultural incubation.



Within Circle Square we want customers, local residents, students, and visitors to the City who engage
with Circle Square to feel that this is a unique and a distinctive neighbourhood; one synonymous with
science, innovation, experimentation, art, music, culture and that has a ‘manchester-ness’ at its core.
The events strategy and Symphony Park as a physical place will contribute fully to Manchester vibrant
City life and Manchester City Councils ‘eventful City’ strategy for the quality of public realm.

This commitment will translate into shared benefits and inclusivity to customers, residents and
retailers who are located or living on site.

The events strategy is being highlighted within the marketing brochures for commercial, retail and
residential customers. We want customers who work and live at Circle Square to not only be aware of the
events available to them but to buy into the culture and vision for the site. Once these customers move
in, we will set up a community forum with meetings hosted by the events and estates team.

These sessions and comms strategy will provide advance notice of any upcoming activity in the public
realm, plus opportunities for first release of tickets, competitions and ways to get involved.

Frequency and Types of Events

In years 1-2, the events expected in Symphony Park will take place potentially monthly,
with occasional smaller scale evening events taking place on weekends. As events will
generally take place outside, the events will be weather dependent.

The types of events will be subject to changes in demand and will be shaped as Circle
Square evolves and becomes a established as a destination in Manchester.

Symphony Park is not anticipated to be used as a main events space, and instead is likely to
be used as a place to relax, spend time. Large scale event space is primarily provided
through Canvas, located within No.1 Circle Square (Building 3). Any events that may take
place within Symphony Park will be centred around: the following possible activity ‘types’,
but will not be limited to:

Cinema, live sport screenings, family-friendly screenings with headphones (no amplified sound proposed)
Bandstand community events - small band style as part of a wider event. Non gig style.
Street food markets / pop-up bars - up to 60 F&B stalls

Brand Activations - Space commercialisation

Fitness classes - Yoga, running clubs etc.

Workshops

Community events

Food and drink events e.g. food experiences, communal dining

Family events / family days out and sports days

Small scale acoustic gigs on the main lawn

Small scale exhibitions

Additional notes
Symphony Park will be managed by an Events and Estates management team, who will review
and manage the events programme in line with the Events Management Strategy.






Scale

A capacity study has been completed by Engine No.4 and Sparkle Street. These illustrative
figures have been built based on event format, activity type and the surrounding event
management and safety plans for the public realm.

Any events are expected to exceed an expected capacity of over 500 people, then
management will be put in place to control the flow of people. Most events are expected to
be smaller scale that are typical of any city park of this scale

Preview of Appendix 1b - Site plan - Small Stage, 2,000 standing (ticketed)
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(The full site plans are included with this document as appendices)

Additional Notes
Freeflow capacity is expected to be 500-1000 per day.
F&B Market - up to 60 Trader

Site Capabilities and Sustainability

Additional investment and infrastructure has been agreed and
Park, with the aim to improve site enablement and align it with

water to visitors at the park.

included in the design of Symphony
the City’s and JV's mission of being
more sustainable. Where applicable, fully integrated power, anchorage and water will be available to
use on site for the events programme — this will remove any future need for generators and ballast,

reducing the number of vehicles coming on and off site during event rig/de-rig or delivering potable




b) Any temporary traffic measures that would be required to be put in place?

Depending on the size and nature of the event, a traffic management plan may be required to
temporarily close Brancaster Road (coming off Oxford Road) at Circle Square. This is a private road
adopted by Bruntwood SciTech and usually open to service vehicles only.

This measure will only be put into place for large scale events, which do not form part of the scope
of this Events Management Strategy. If any larger-scale events are proposed an event-specific Events
Management Strategy will be prepared and submitted to MCC. At this stage, should any larger scale
events be proposed, it is anticipated that customers will enter Symphony Park via the Brancaster Road
entrance. If required, it is anticipated that all other entrances and exits to a larger-scale ticketed
event on Symphony Park will be used only as emergency exits until the end of the show when the
egress phase commences. Further, specific details will be finalised within any event-specific Events
Management Strategy.

Should any closure at Brancaster Road be required this would be for traffic only (vehicle blockade), to
allow attendees to queue safely, and is demountable for emergency services. This measure will not
stop general public access through the estate.

The proposed events set out in this strategy are not expected to be typically over 1000 people in the
park, although the park can accommodate more people in terms of overall volume. It is expected that
most of these trips would come from within walking or cycling distance in the City Centre or nearby
residential areas.

Where larger volumes of pedestrian flows are expected, there are measures that can be put in place
to control the flow of traffic, particularly the management of taxi journeys. Regular meeting will take
place between licensing, highways, GMP and the event organisers to manage the safe flow of traffic
and pedestrians, as required. The intention is to continue this liaison to co-ordinate events that may
take within Symphony Park.

Given that most events would be during the day time and late evening at the latest within Symphony
Park, ample public transport options would be available for members of the public. These will be
within a 5-minute walk between the Site and Oxford Road Train Station as well as numerous bus
services via the bus stops located periodically along Oxford Road



c) How full access for pedestrians and service vehicles to surrounding
streets and buildings would be maintained;

Pedestrians will access the site via the range of different routes as a large part of the city centre can reach
Symphony Park within a 15 minutes’ walking distance. There is a large residential population that is within
easy reach of the Site that can travel by foot.

Similarly, cycling routes to and from the City Centre provide a further low carbon modes of transport to
access the Site. The network of Beryl Bikes to support the Bee Network now covers the full extent of the
city centre and the Oxford Road Corridor Manchester area. The scale of events detailed within this events
strategy are not expected to necessitate the temporary closure of roads.

Pedestrian and service vehicle access restrictions will only be impacted on larger scale, ad-hoc events
which will be subject to a detailed (event-specific) events management strategy. On these specific
events, it is anticipated the site will have perimeter fencing in place initially to limit access during stage
construction. Site stewarding will only allow site access for accredited production crew during
construction (pre-show) and derig (post-show). Site stewarding will be in place from the arrival of
event infrastructure until the full removal of event infrastructure.

Access restriction methods will reasonably consider the needs of the tenants and provide for safe
transit between the estate perimeter and their premises. Where for reasons of event safety and
security, transport restrictions (for deliveries etc.) are in place within the estate, the event producer
and venue manager will work with the estate FM to make alternate routing set down available for the
transport.

The access restrictions will impact foot-flow through the site for the general public throughout the
event booking period. Access restriction methods will reasonably consider the needs of the public to
move through the site and will provide for safe alternative routes with signage to define those
alternatives.

d) Locations for vehicles including cranes to unload

Any event infrastructure, including any possible use of cranes will sit within a sterile perimeter - for
health and safety purposes. This perimeter will be put into place around any construction and derig
area with further access and security measures with stewarding.

Given the scale of the proposed events, it is not anticipated that any cranes will be required to
unload any materials and all necessary components for site set up related to event equipment
should be able to be delivered on smaller vehicles and without the use of crane equipment.



e) Operating schedule for prevention of crime and disorder and prevention of
public nuisance

The below table sets out an operating schedule for the prevention of crime, disorder and public
nuisance.
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2 Training 13
3 Incident Log 13
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8 Event Management Controls 15
9 Noise Pollution 16
10 Noise Levels 16
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13 Odour Control 17
14 Taxi provision 17

PUBLIC SAFETY ON EVENTS

15 Capacity Limits 17
16 Fire Risk and Risk Assessments 18
17 Disability Access 18
18 COSHH 18
19 Food Hygiene 18

CONDITIONS RELATED TO THE PROTECTION OF CHILDREN FROM HARM - EVENTS

20 Proof of Age 18

21 Lost children 18




22 Film with Nudity, sexual or 19
aggressive entertainment

CONDITIONS RELATING TO THE PREVENTION OF CRIME AND DISORDER

1. City - Circle Square is a member of the Manchester Business
Partnerships Crime reduction partnership and the City Centre Radio
Scheme (NITENET)

- Staff Utilisation of the BCRP intelligence systems,
reporting process and radio system Membership.

- Active relationship with CityCo, through their operations
and events teams - regular catch ups.

- Commitment to actively support and work with the
Manchester Homeless Partnership, and the Outreach
teams with the local street community and vulnerable
individuals and groups.

Commitment to work in partnership with MCC,GMP and other
City Centre partnership groups such as Cityco.

2. Training All staff engaged in operating on the public realm receive training
and information relation to the following;:

- Counter-terrism training and ACT operational training

- Bespoke training of staff utilising tabletop scenarios
focused on critical incidents such as marauding firearms
and critical infrastructure.

- Bespoke training for staff focused on the Manchester
homelessness partnership, outreach and how to engage
with vulnerable and homeless persons to reach a positive
outcome.

- Personal license training and processes to the Challenge
21 scheme in operation to the premises, including spot
checks of all traders visiting the site. Documentation
checks.

- Operating procedures and training for refusing services
to any person who is drunk, under-age or appears to be
under-age.

Training shall be recorded in a documentary form through
Kallidus and shall be regularly refreshed at no greater than a 12
month interval.




3.

Incident Log

All accidents, incidents and near misses will be logged,
investigated and reviewed in the Riskwise System.

- Any incidents of disorder or of a violent or anti-social
nature

- All crimes reported to the venue, or by the venue to the
police

- Any complaints received

- Any faults in the CCTV system

- Any visits by a responsible authority.

Records will be completed within 24 hours of any incident, and
will contain the time and date, the nature of the incident, the
people involved, the action taken and details of the person

responsible for the management of the premises at the time of the

incident. The logs shall be kept for at least 12 months following
the date of entry and be made available for inspection and
copying upon request of an authorised officer of a responsible
authority.

4. Supply of

Alcohol

On each event where the supply of alcohol is planned. A
designated premise supervisor with a personal license
will be on-site.

Every trader with the intent to sell alcohol will need to
supply certification of personal license, proof of age and
address, challenge 25 process and a sales management
plan before access to site. This is to ensure all staff and
companies coming on-site are aware of their social and
legal obligation, plus their responsibilities regarding the
sale of alcohol and ensuring safety in the public realm.
Management of irresponsible drinks promotions ,
encouraging the sale or supply of alcohol for
consumption at events.

Responsible person to oversee and ensure that alcohol
drinks are served in the correct and agreed measures
stated on the license.

Plastic or polycarbonate containers.

Circle Square Public Realm has a site license to sell/serve
alcohol, 7 seven days per week. Restrictions to these
times will be inline with the permitted and stated
guidance on the license.

Open containers of alcohol shall not be removed from the
premises, except for consumption in any delineated
external area as shown on the plan attached to the
licence.

There shall be no consumption of beverages purchased
from the premises outside the premises.

Regular safety checks by DPS.




5. Supervision
Event Security

SIA registered security shall be employed at the premises in
accordance with a risk assessment carried out by the DPS on an
event by event basis. The Illumination and increase in
stewarding on and around the surrounding public realm will be
required on event rig, live and de-rig days. Considerations :

SIA licensed stewards will be booked in accordance with
a capacity and activity ratio. We will be working with G4S
on an associated and bespoke package that will be
designed to the event requirements. Further review on an
event by event basis.

SIA licensed stewards shall be positioned at the entrances
and exits from the public realm on event opening and
closing times and wear 'high visibility' clothing.

All event persons entering or re-entering the premises for
ticketed performances shall be searched by a SIA
steward. SIA licensed stewards engaged in searching
persons shall be fully trained in the use of their powers to
do so and both sexes will be on duty.

G4S to manage and log the following details for each
event supervisor Full name/ SIA licence /badge

number/ The date and time they began their duty and the
date and time they completed their duty.

All SIA stewards and supervisors will be provided with
working radios to enable them to contact each other and
the duty manager at the premises at all times whilst on
duty. Radios connected to the NITENET

6. Substance
Misuse

Circle Square operates a zero- tolerance approach to drugs.
However it is acknowledged that substance may in certain
circumstances be present on an event site. In dealing with this we
will put public safety at the forefront of our attention

Prevention process:

Signs will be displayed at entrances to the event

When there is strong suspicion of drug dealing, security
will be informed and assist GMP in every way possible
Circle Square will eject persons strongly suspected of
drug dealing and will inform GMP

Should a small quantity of drugs be found ( 5 tablets,
small quantities of powder, cannabis) these drugs would
be confiscated, placed in a security envelope, logged and
handed over to the police. The customer will be refused
admittance to the venue or ejected if already on site.
Should larger amounts of drugs be found, GMP will be
informed and persons involved will be detained and
handed over to the police.




7. CCTV

The CCTV system at Circle Square is maintained and operated at
the site with 65 cameras positioned to the public realm.

Recorded CCTV images will be maintained and stored for a
period of 28 days and shall be produced to the Police or Licensing
authority upon request.

CCTV will be in operation 24 hours a day, 7 days a week.

Security CCTV supervisors will be trained to use the CCTV
equipment.

CONDITIONS RELATING TO THE PREVENTION OF PUBLIC NUISANCE

8. Event
Management
Control

The following areas will be considered for each event but not
limited to:

- Appointment of Crowd Management for events
exceeding 250.

- Security provided for all events with appropriate
accreditation

- Event Management Plan

- Event Management Schedule

- Event Log

- Risk Assessment

- Vulnerable persons policy - Including Lost Children

- Ejection Policy

- On-site Security Provision and Active Patrols.

- CCTV Systems

- On-site events and estates management

- Sufficient amount of first aid

- Event review and notice to MCC, GMP and CityCo at least
21 days prior notice to any event taking place in the
public realm area which involved the sale of alcohol.

9. Noise Pollution

- Neighbouring residents and businesses. A process of
community forums, event communications and key
contacts will be provided pre-event and on event days.

- Dispersal - A written dispersal policy shall be in place and
implemented at the premises to move customers from
events and the immediate premises in such a way to
cause minimum disturbance and nuisance to neighbours.
After hours noise levels will be monitored and controlled
to minimise any potential impact on local residents.

10. Noise Levels

Levels to be agreed with MCC. Monitored throughout the event. No
amplified sound proposed.




11. Rig and Derig

Before access to the site is approved for any contractor or
supplier related to an event, a permissions to access procedure
will be actioned with consideration below.

- Generator requirements and position - Consideration to
the residential premises and sound proofing, where
necessary

- Rigand de-rig timings and access will be in-line with the
Estate operational and license guidelines.

- Deliveries or access vehicles or works will not be
permissible on the premises outside of restricted hours.

- Arctic deliveries to site and not possible. The largest
vehicle we can accommodate is a 40ft curtain-sider.

12. Waste
Management

- An appointment of a certified waste contractor for event
waste in and around the public realm.

- Commitment to align with the wider Circle Square
environmental pledge.

- Commitment to supporting the public realm through
additional cleansing of surrounding pavements, ensuring
no impact on highways or surrounding businesses.

- Commitment to ‘Our Manchester’ Strategy in supporting
neighbours and local communities, committing to
localised activity such as CleanUp Days and
Neighbourhood Forums.

- To minimise the impact of littering, Bins will be
supplemented on event days and cleared at regular
intervals.

13.0dour Control

- Adesignated and delineated smoking area will be
outlined on event days.

- Inrespect of temporary sanitary facilities, servicing will
take place on a continuous basis throughout the event to
ensure the sanitary accommodation is kept in a usable
condition at all times when the public require it to be

available.

- Inrespect of temporary sanitary facilities the removal of
sewage will take place hygienically and appropriately at
the conclusion of the event or as required.

- Food Smells - Position of street food traders in relation to
the residential buildings.

14. Taxi Provision

A specific taxi operator will be nominated for customer use.
Stewards will direct customers to the pick up location and oversee
the safety of this area, on event days.

CONDITIONS RELATING TO PUBLIC SAFETY ON EVENTS




15. Capacity Limits

Capacity for any given event will be specific to the use of the
space. Capacity reports have been created with the following
guidelines:

500 person picnic cinema.
60 street food traders.
circa 4000 free flow event state.

Maximum occupancy shall be provided and adhered to at all
times. This information shall be immediately available on the
request of a responsible authority- if needed.

A check and scan policy will be implemented for all ticketed
events . Footfall counters and manual clickers and check controls
will be factored in for freeflow events to maintain safe use of the
public realm, at all times.

16. Fire Risk & Risk
assessments

A fire risk assessment in conjunction with the overall event risk
assessment will be submitted in advance of tenancy as part of the
permissions to access procedure.

17. Disability Access

Access for disabled people is not only about physical access to
buildings for wheelchair users but also includes access to written
information for people with visual impairments and access to the
same stand of services and experiences for all, In line with The
Equality Act.

Safety and inclusivity considerations:
- Reasonable adjustments to be made to services and
premises so that disabled people can access.
- Inaccessible features to be removed or altered
- Providing a reasonable alternative or means of avoiding
inaccessible features to be provided.

The majority of spaces at Circle Square are on a ground level.
Stands/ Rig will be designed to ensure that it is not unreasonably
difficult for a disables person to access the stand, clear visibility
and experience at the events. It will be the responsibility of the
events team to ensure this is actioned on each event state.

18. COSHH

Use of any harmful substances would need to be supported by a
COSHH assessment as part of the Risk Assessment during the
permission to access procedure.

19. Food Hygiene

Caterers will be responsible for providing all the necessary food
hygiene certification as part of the permission to access
procedure.

The permissions to access procedure is part of the event
management process. A system where all necessary event
documents are to be uploaded and reviewed in advance of access
to the site. These documents include but are not limited to a risk
assessment, method statement, PLI Certificate and a site plan.

CONDITIONS RELATED TO THE PROTECTION OF CHILDREN FROM HARM -

EVENTS




20. Proof of Age

- Achallenge 25 policy must be employed where
individuals who appear to be under the age of 25
attempting to purchase alcohol will be asked for
identification. The only type of ID that will be accepted is
PASS accredited ID, passport or photo driving licence.

- Any restrictions on the admission of children to the
premises must be displayed outside the premises.

Children will be allowed onsite until gpm as long as they are
under supervision, any events created for Children will need to
include a specific event management plan with a DBS
certification for any staff working on the event.

21. Lost Children

Any lost children will be taken to a pre-agreed security meeting
point. The Security team will coordinate information and liaise to
make announcements.

If a child is reported as missing any information will be circulated
to event staff, management and security discreetly. In particular
any staff in outer points should be extra vigilant in monitoring
egress to ensure that a child matching the description is not

allowed off the site. Names or descriptions of the child matching
the description should not be broadcast over the PA as this could
highlight their vulnerability to persons of ill intent. Full
descriptions, circumstances and last locations should be fully
recorded within the security log book.

Any lost children should be taken to the meeting point - at no
time must the child be left in the care of a single person. Stewards
will be briefed to direct parents to the meeting point.

Prior to releasing a child into the custody of a parent/guardian,
their details should be recorded and enquiries made as far as is
practical to verify that they have rightful custody of the child. If
there is any doubt, GMP should be contacted immediately.

22. Films

The exhibition of films to children, pursuant to the certificate will
be restricted to films that have been classified as Universal (U) or
Parental Guidance (PG) .

No one under the age of 18 years must be admitted into the
premises whilst entertainment of an adult nature is taking place.




