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Unit 6, Cross Street, The Royal Exchange, Manchester 
Heritage and Design & Access Statement
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Introduction
 This Heritage and Design & Access Statement supports the application for 
the retail refit of Unit 6, Cross Street which forms part of the Royal Exchange 
Building in Manchester. This report explores the surrounding context of the 
building and existing condition. The proposals are described and alterations are 
assessed on there impact to the historic fabric.

Project description
Shop roll out for Insomnia Cookies at the Royal Exchange in Manchester. AWW 
have been appointed to prepare architectural layouts and interior design for a 
vacant unit located on Old Bank St, Manchester M2 7AE. 

Site
Manchester Royal Exchange, a Grade II listed building (listing entry: 1200826), is 
located in the heart of Manchester City Centre.

Manchester Royal Exchange is one of Manchester’s most iconic buildings located 
within the City’s commercial and retail core. The ground floor is predominately in 
use for retail, the upper floors as office accommodation and part of the building 
as a theatre.
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Introduction
This application is for the Re-fit of the existing retail space, alteration 
to existing external glazing and new signage to existing shop front at 
Manchester Royal Exchange Unit 6 Cross Street, M2 7AE 

The Retail Unit 6 is part of the Grade II listed “Royal Exchange” Building 
(Listing number SJ8384398442) and is within the St Anns Square 
conservation area in the centre of Manchester.

Context
This application has been submitted to gain consent to display 
advertisement on the façade of the building & the existing glazing as 
well as the internal fit-out for the new retail unit. Following its use as 
a Bank for many years, the retail unit has now been leased by a new 
tenant who requires alterations to the existing signage to fit their 
branding, as well as internal refurbishment to meet their business needs. 
See external & internal photo page 5-6.

This application has been submitted in accordance with Local core 
strategy 2012- 2027, National Policy Framework (July 2021) and Royal 
Exchange Manchester Shop front & Signage Design Guide. (October 
2018)

Assessment
This Heritage statement supports application for Listed building consent 
and advertisement consent for the following at Unit 6 Cross Street, 
Royal Exchange, Manchester:

•	 New heritage fixed signage fixed to the existing wall at high level

•	 New illuminated signage behind the existing glazing

•	 New branding applied to the existing illuminated high-level signage

•	 The re fit-out of the retail unit

•	 New illuminated signage behind existing glazed entrance

•	 New internal partition to form display front window with associated 
illuminated signage

•	 New signage applied to the existing illuminated high level sign

The proposed signage follows guidance set out within “The Royal 
Exchange Manchester Shop front & Design Guide” and is in line with 
existing signage treatment to neighbouring units. The refurbishment of 
unit relates to the replacement of modern fittings and alterations and 
not the historic fabric. The proposals within this application will have a 
negligible impact upon the historic building fabric.

The proposed application complies with relevant local and national 
policy. Through its high-quality choice of materials and modern re-fit 
makes the alteration subservient to the existing historic building fabric. 

As the proposed alterations are in keeping with neighbouring 
developments, they respect the historic character of the local area and 
as such will cause no harmful impact to the Royal Exchange Building or 
the wider St Ann square conservation area it forms.
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Context
The surrounding area comprises a mix of commercial uses. 
The Arndale Shopping Centre is located to the north-east 
of the site and Deansgate to the west. St Mary’s Gate is 
located immediately to the north of the site, Cross Street 
to the immediate east, Old Bank Street to the south, and 
Exchange Street to the west. The area contains high 
quality retailing and several restaurants. The site is located 
vwithin St Ann’s Square Conservation Area.
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Existing Ground Floor Plan

The existing ground floor is vacant following its previous tenants 
departure. 

The recently updated shop front entrance doors and glazing is in 
good condition, the glazing I covered in a vinyl Signage see image 
01 and external images. The current state of the interior of Unit 
6 is a mix of wall finishing with no original features on show see 
images 02 and 03.

There is a modern partition with which encloses a W/C which can 
be accessed via the rear steps. See image 05. There is currently 
a split level between the main front area and the rear of the unit. 
See image 06.
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Proposed Ground Floor 

Proposed Elevation

Proposed Ground Floor Plan

The layout of the store consists of two primary elements. Front 
of house (FOH) taking advantage of existing glazed store front  
entrance and Back of house (BOH). FOH is the main area for public 
contact and sales. The area includes the sale counter, product dis-
play, seating, drinks chiller, delivery collection etc. BOH is the area 
for preparation of the products, freezer, storage, managment and 
staff facilities. 

The store design will follow the guidelines set by Insomnia cookies 
and aim to provide consistent brand image with other stores locat-
ed in the UK and USA.
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Existing door set to be retained 

slope

Singage branding zone behind external glazing.
Stud wall with personel door for access to maintaing 
and clean display area

Desk

CELLAR
LIGHT

CELLAR
LIGHT

CELLAR
LIGHT

CELLAR
LIGHT

Back of house

Staff W/C

Customer area

Free standing kitchen units / appliances

Free standing kitchen units / appliances

Free standing 
kitchen units / 
appliances

Free standing walk in fridge freezer

Raise existing floor to match level of back of house

Existing 
modern 
partition 
removed Existing glazing to be retained 
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Existing wall

Proposed wall

Demolition of existing modern partition

Internal alterations justification
The proposed alterations do not include any structural alterations 
to the historic fabric. Only minor alterations to modern partitions 
and fixtures, these included:

•	 Removal of existing W/C associated modern partition. To be 
replaced with new modern partition to create larger W/C area 
for staff. This will have negligible harm on the historic fabric 
and will improve the accessibility of the space by providing a 
larger W/C.

•	 The construction of new lightweight partitions to provide back 
of house space. Including raising rear floor area to line though 
with main back of house area improving access for staff. This 
will have little harm on the historic of the building. The internal 
images 03 & 05 show that the space was divided by partitions 
previously. 

•	 The internal walls will be lined out, this is line with previous 
uses where the internal walls were lined with so services could 
run behind. This will have little to no harm on the existing fab-
ric.
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Proposed Signage Scheme
The proposed signage will consist of new illuminated signage that 
will hang behind the existing shop front entrance & glazing. The 
type of Signage and illumination will follow The Royal Exchange 
tenant design guide. 

A new window display to the left of the entrance door will provide 
space for illuminated signage that will be set back from the ex-
isting glazing. An access door in the new lightweight partition will 
provide access for maintenance. 

The combination of the store front signage and the display win-
dow will provide an active present to the street in-line with neigh-
bouring developments within the conservation area.

An advertisement consent has been submitted along side the List-
ed Building Application.
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Proposed LED illuminated sign - 1
Location: Located on rear partition wall to new display window
Type: Self illuminated LED sign

Proposed LED illuminated sign - 2
Location: Located behind shop front glazing, above entrance
Type: Self illuminated LED sign
Detail note: Illuminated signage behind glass shop front. Letters to be fixed 
to horizontal rods behind. Vertical and horizontal aluminium rods 15mm 
diameter support from existing structure above.

Proposed LED illuminated sign - 3
Location: Located behind shop front glazing, left of entrance
Type: Self illuminated LED sign
Detail note: Illuminated signage behind glass shop front. Letters to be fixed 
to horizontal rods behind. Vertical and horizontal aluminium rods 15mm 
diameter support from existing structure above.

Proposed LED illuminated sign - 4
Location: Located behind shop front glazing, right of entrance, top
Type: Self illuminated LED sign
Detail note: Illuminated signage behind glass shop front. Letters to be fixed 
to horizontal rods behind. Vertical and horizontal aluminium rods 15mm 
diameter support from existing structure above.

Proposed LED illuminated sign - 5
Location: Located behind shop front glazing, right of entrance, bottom
Type: Self illuminated LED sign
Detail note: Illuminated signage behind glass shop front. Letters to be fixed 
to horizontal rods behind. Vertical and horizontal aluminium rods 15mm 
diameter support from existing structure above.

Proposed back illuminated signage
Location: Located on rear partition wall to new display window
Type: Existing overhead Signage with new artwork.

Proposed fixed sign
Location: Above store front
Type: Heritage anodised aluminium bronze finish fixed sign
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Unit 6

Proposed Ground Floor Plan

Entrance

Access
Pedestrian
The existing pedestrian access is from the pedestrian path that runs 
along Cross Street this access will be unchanged.

Cycles:
There existing public cycle spaces that serve the area on the opposite 
side of cross street.

Deliveries:
There is loading only designated area of the shared surface/enlarged 
pavement area that is outside unit 6. 
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Summary
The proposal for the retail fit out of the Unit 6, Cross Street at the 
royal exchange building in Manchester. Will allow the Retail Unit to be 
occupied and run by the new tenant bring the unit back in to use.

The minor internal alterations will have negligible impact to the exist-
ing fabric and will improve the quality of the space.

The proposed signage follows the guidelines set out in the Royal 
Exchange Manchester Shopfront & Signage Design Guide. (October 
2018). The new signage is in-line with the neighbouring units that have 
been recently refurbished and fit into the local retail context.
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