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McCarthy & Stone is committed to consulting with the local community regarding its proposals to
redevelop land at Spath Road/Lancaster Road with Retirement Living accommodation, car parking and

landscaping.

Residents and stakeholders were given the opportunity to provide feedback regarding the proposals at
all stages of the public consultation via a number of different channels, including a virtual exhibition with
live chat function and via postage-paid feedback cards issued with the project newsletter. A freephone
information line, a feedback email address and a dedicated website were also made available
throughout the course of the pre-application planning stages, for interested parties to receive further

information and to provide their feedback to the project team.

The consultation has been designed to respond to the social distancing restrictions in place due to
Covid-19, with consultation directed towards digital formats. This has ensured that the local community
had an opportunity to understand the proposals, discuss them with members of the project team and

provide their feedback before the submission of a planning application.

One-to-one online meetings were offered to local stakeholders and near neighbours. Additionally, a
virtual public exhibition was available online from Wednesday 12 August 2020 until Wednesday 26
August 2020. Invitations to view the virtual exhibition were sent via a newsletter to over 1,000
households and businesses and to local stakeholders. The virtual exhibition was attended by 77 local
residents and stakeholders in this period. Online feedback forms were available as part of the virtual

exhibition for attendees to record their views.

McCarthy & Stone

— Retirement living to the full —

A virtual public exhibition, providing information regarding McCarthy & Stone and their proposal for
Didsbury, was held between Wednesday 12 August and Wednesday 26 August at

https://mccarthyandstoneconsultation.co.uk/didsbury/virtual-exhibition/
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McCarthy & Stone has carefully reviewed all the feedback received to date, and the main comments
raised by the local community have been addressed within this document and the wider material
submitted as part of the planning application.

McCarthy & Stone is committed to engaging with the local community and, following the submission of
the application, will ensure that interested parties and key stakeholders remain informed and updated
regarding the proposals.
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1.2

1.3

1.4

15

1.6

McCarthy & Stone, the UK’s leading developer and manager of Retirement Living accommodation,
has acquired an interest in land at Spath Road/Lancaster Road/, Didsbury, known as Jessiefield
and is proposing to redevelop the site with high-quality Retirement Living apartments designed for

local, older people.

McCarthy & Stone is committed to consulting local stakeholders and the community with regard to
its planning applications. As a result, McCarthy & Stone has a strong track record of consulting and
communicating with members of the local community, community groups, local councillors and

other relevant third-party groups.

This document has been produced with the aim of clearly and concisely highlighting the community

consultation undertaken by McCarthy & Stone in respect of its proposal for the site.

This document will provide a chronological account of the consultation activity that has been
undertaken within the pre-application stages of the planning application and the activity that

McCarthy & Stone proposes to undertake post submission.
In order to assist with the community consultation and communication, McCarthy & Stone
appointed BECG, a specialist communications consultancy, to form part of its wider project team

for the proposed redevelopment.

All feedback received is accounted for and represented within this document.
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2.1 Proposal site

2.1.1 The proposal site is located on land at Spath Road/Lancaster Road, also known as Jessiefield and
is currently occupied by one, large, detached property fronting Spath Road and a surrounding
garden running along Lancaster Road.

2.1.2 The proposal site is located close to many amenities in both Didsbury Village and West Didsbury.
It is serviced by a regular bus that serves local routes and provides access into Manchester city
centre. The site is also close to the Metrolink network, providing further access into the city and

making the site a highly sustainable location for specialist housing for older people.

A red-line outline of McCarthy & Stone’s site in Didsbury
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2.2
2.2.1

2.2.2

2.2.3

224

225

Proposal

McCarthy & Stone’s plans propose the introduction of 35 new, high-quality Retirement Living

apartments comprising of one and two bedrooms.

Retirement Living accommodation is specifically designed to meet the needs of people in later life,
with a House Manager overseeing each scheme. They offer residents an active, independent

lifestyle in a safe and secure environment.

The proposals would also include secure parking on-site, offering 26 parking spaces for residents
and visitors. Access to the site will be via the existing Spath Road entrance, providing access for

vehicles and pedestrians at the furthest point from the Lancaster Road junction.

The proposed building consists of two wings; one at four storeys fronting Spath Road, the other at

two and a half storeys to the rear of the site, between Lancaster Road and Holme Road.

McCarthy & Stone’s proposal would provide extensive new landscaping, including attractive
communal gardens for residents and new boundary treatments, further enhancing the proposed

development and the character of the local area.

A copy of the proposed site plan
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3.1

3.1.1

3.1.2

3.1.3

3.14

3.15

3.1.6

Statement of Community Involvement
The Localism Act 2011

Section 122 of the Localism Act 2011 outlines that a person proposing to make a planning
application on land in England should carry out consultation on the proposed application. This
should include publicity considered likely to bring the application to the attention of a majority of the

persons who live at, or otherwise occupy, premises in the vicinity of the land.

National Planning Policy Framework (2018)

The National Planning Policy Framework (NPPF) sets out the Government’s policies for England

and outlines how these policies should be applied.

McCarthy & Stone has had regard to the NPPF at Paragraph 39 when it states that “early
engagement has significant potential to improve the efficiency and effectiveness of the planning

application system for all parties.”

It goes on to highlight at Paragraph 40 that “Local planning authorities have a key role to play in
encouraging other parties to take maximum advantage of the pre-application stage. They cannot
require that a developer engages with them before submitting a planning application, but they
should encourage take-up of any pre-application services they offer. They should also, where they
think this would be beneficial, encourage any applicants who are not already required to do so by
law to engage with the local community and, where relevant, with statutory and non-statutory

consultees, before submitting their applications.”

Paragraph 41 outlines that the Local Planning Authority should encourage other parties to take
maximum advantage of the pre-application stage, noting that “the more issues that can be resolved
at pre-application stage, including the need to deliver improvements in infrastructure and affordable

housing, the greater the benefits.”

Manchester City Council, Statement of Community Involvement (2018)

Under the Planning and Compulsory Purchase Act (2004), local planning authorities are required
to produce a Statement of Community Involvement (SCI) which sets out the policy for involving
communities in the preparation of Local Development Documents and considering planning

applications.
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3.1.7 Manchester City Council formally adopted its Statement of Community Involvement (SCI) in 2018.
The SCI sets out that applicants are encouraged to engage with individuals, local communities,

and other stakeholders. It provides the following advice:

“Developers should be mindful that the Council will need to satisfy its public sector equality
duty when making planning decisions, so as well as consulting with the public, we will
encourage developers to consult with various parties, which could include equalities groups,
as well as with specific infrastructure and service providers who can advise developers on any

need for increased provision of services etc.

“The following methods are likely to be suitable and should be used as appropriate:

o Letters sent to residents and businesses in nearby streets telling them what is
proposed, how they can get more information and how they can give the developer
their views

e Public exhibition in an accessible location close to the development (e.g. library or
supermarket) which tells the public about what is happening and gives them an
opportunity to make comments

o A website set up by the developer

e Leaflets distributed to nearby streets and placed in facilities near the proposed
developments which have a tear off slip for comments

e Social media used by the developer to advertise the development and associated

consultation events.”

3.1.9 Government guidance and the Manchester City Council’s SCI encourages pre-application
discussions and community involvement. As a result, McCarthy & Stone’s public consultation

programme had a number of key objectives including:

e To encourage as much input as possible from the local community, including residents,
interest groups, councillors and businesses

e To provide the community with a genuine opportunity to provide feedback on the plans

e To allow people to become actively involved in the process

e Toidentify and address any issues raised by the local community and stakeholders

3.1.10 Therefore, prior to submitting the formal planning application for the site, McCarthy & Stone
undertook a detailed programme of community consultation, as outlined in the following

documentation.

b e Cg Statement of Community Involvement - Didsbury
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3.2
3.2.1

3.2.2

3.3
3.31

3.3.2

3.3.3

3.34

Contacting Statutory Bodies

During the pre-application discussions, meetings were sought with planning officers alongside
relevant bodies including a pre-application meeting held on 7t February 2020. To keep the planning
officer(s) informed from the outset, a consultation benchmarking document was issued prior to
consultation commencing, which outlined the proposed consultation McCarthy & Stone was going

to undertake.

The meetings with officers provided an important opportunity to discuss the draft proposals with

officers and receive their feedback at an early stage.

One-to-one meetings

McCarthy & Stone felt it was important to discuss the early proposals for the site’s redevelopment
with local stakeholders and near neighbours in advance of the wider community consultation.
Therefore, a series of individual one-to-one briefings for local stakeholders, elected councillors,
neighbouring residents and representatives of third-party groups was organised on Wednesday 29
July 2020. The briefings were offered between 9.30am and 5.00pm and were hosted virtually using

an online platform.

An invitation letter was distributed to all identified interested parties on Saturday 22 July 2020. The
following stakeholders were invited to attend a one-to-one meeting with the McCarthy & Stone

project team to receive a briefing on the early proposals:

e 36 residential addresses in the immediate vicinity of the proposal site
e Members of Manchester City Council’s Cabinet

e Members of Manchester City Council’s Planning Committee

e Ward Members for Didsbury West

e Member of Parliament for Manchester Withington

e Didsbury Civic Society

e West Didsbury Residents’ Association

The initial correspondence outlined the proposed plans for the redevelopment of the site and invited
recipients to attend a one-to-one meeting. It also included details of the freephone information line

number and email address.

A copy of both the resident and stakeholder invitation letters have been included in

Appendix 1.
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3.3.5 Each one-to-one meeting held broadly covered:
e Areview of the site
e Background to the application

e Details of the initial proposals for the site

e Information about McCarthy & Stone’s Retirement Living schemes

e An outline of the proposed consultation process and timeframe of the proposals

e Questions and answers

3.3.6 Representatives from McCarthy & Stone were on hand to answer questions and make notes of

comments made before, during and after the briefings.

3.3.7 The following representatives and local residents requested to attend a one-to-one meeting with

the McCarthy & Stone team:

e Occupiers of Lancaster Road, Holme Road and Spath Road

e Councillor John Leech, Manchester City Council
e Councillor Richard Kilpatrick, Manchester City Council

e Councillor Greg Stanton, Manchester City Council

o Jeff Smith, Member of Parliament for Manchester Withington

3.3.8 The one-to-one stakeholder briefings allowed McCarthy & Stone to provide specific answers to

questions and talk attendees through the early proposals for the scheme. It was also an opportunity

for McCarthy & Stone to obtain and consider feedback prior to submission of the planning

application.

3.3.9 The main issues and topics arising from the discussions centred on:

TREE RETENTION AND LANDSCAPING
e Tree retention/removal

e Landscaping and garden spaces

DESIGN
e Material palette
o Internal road/pedestrian network

e Heights and massing

NEIGHBOURING PROPERTIES
e Privacy and amenity of neighbouring properties

e Impact on neighbours

b e Cg Statement of Community Involvement - Didsbury
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TRAFFIC
e Access into site

o Highways

PROPOSALS
e Timescales and construction

e Management and House Manager’s role

3.3.10 At the meetings copies of the proposed site layout and sketches of the proposed development

3.4
3.4.1

3.4.2

3.4.3

options were available to talk through with attendees.

Virtual Exhibition

To ensure McCarthy & Stone could provide a safe and inclusive consultation within the social
distancing restrictions, a virtual public exhibition of the draft plans was held, hosted on the project
website, that allowed the local community to both explore the initial proposals in detail and respond
to them with their views, comments, and suggestions. The virtual public exhibition was open for
comments on the project’'s website between Wednesday 12 August 2020 and Wednesday 26
August 2020.

The purpose of the virtual public exhibition was to present the proposals to the wider community

and gain additional feedback prior to submitting a full planning application.

McCarthy & Stone

—— Retirement living to the full —

A screenshot of the virtual exhibition hosted on

https://mccarthyandstoneconsultation.co.uk/didsbury/virtual-exhibition/

An invitation newsletter was distributed to 1,000 local households and businesses on Tuesday 11
August 2020 advising them of the proposals. The invitations were sent to those homes and
businesses thought to be most affected by the proposals within the immediate and wider vicinity of

the site. The following map illustrates the distribution area.

b e Cg Statement of Community Involvement - Didsbury
11


https://mccarthyandstoneconsultation.co.uk/didsbury/virtual-exhibition/

A map depicting the virtual consultation invitation distribution area

3.4.4 The following stakeholders were also invited to view the virtual consultation:

e Members of Manchester City Council’'s Cabinet

e Members of Manchester City Council’'s Planning Committee
e Ward Members for Didsbury West

e Member of Parliament for Manchester Withington

e Didsbury Civic Society

e West Didsbury Residents’ Association
3.4.5 The invitation newsletter contained the following:

e Background to the site

e An aerial view and details of the site

o Details of how to access the virtual consultation and leave feedback

e An overview of the proposals

e The local housing need

e Benefits of the proposals

e McCarthy & Stone’s contact information including the freephone information line, email

and the website address

3.4.6 A copy of the invitation newsletter can be found in Appendix 2.

3.4.7 A press release was also distributed to the Manchester Evening News and the South Manchester

News.

b e Cg Statement of Community Involvement - Didsbury
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3.4.8

3.4.9

3.4.10

3.4.11

3.4.12

3.4.13

3.5
3.5.1

3.5.2

Representatives of the project team were available to answer questions through a live chat function
on the website on Tuesday 25 August 2020, to answer any specific questions about the concept of

specialist retirement housing.

The virtual consultation displayed details about the proposal, which included information about:

e Site plans and elevations about the proposed scheme

e McCarthy & Stone’s history and vision

e McCarthy & Stone’s Retirement Living accommodation

e How McCarthy & Stone cares for the environment

e How McCarthy & Stone seeks to create happier, healthier and longer lives

e Benefits to the local economy

Copies of the virtual consultation display boards can be found in the Appendix 3.

Local residents could provide their views by submitting the feedback form on the project website,
emailing our project team via feedback@mccarthyandstone-consultation.co.uk with comments or

questions, or calling the freephone information line on 0800 298 7040.

To ensure that as many members of the community could provide feedback as possible, the project
team also offered to send hard copies of the exhibition materials and a feedback form alongside a

pre-paid envelope to provide comments on the plans, for those without access to the internet.

A copy of the feedback form is included within the Appendix 4.

Media Relations

To ensure the wider community was aware of the public exhibition a detailed press release was
issued to local media publications. Articles providing information about the event were

subsequently published in the Manchester Evening News and the South Manchester News.

The press release contained the following information:

e Background to the site

o Details of the virtual exhibition

e A brief overview of the proposals

e The local housing need

o Benefits of the proposals

o McCarthy & Stone’s contact information including the freephone information line, email,

Freepost and the website address

b e Cg Statement of Community Involvement - Didsbury
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3.5.3

3.6
3.6.1

3.6.2

3.6.3

3.6.4

3.7
3.7.1

3.7.2

3.7.3

3.7.4

3.7.5

A copy of the press release is included in the Appendix 5.

Dedicated Website

A website was set up displaying information about the proposals and is being updated throughout
the public consultation and planning process. The website is hosted at

www.mccarthyandstoneconsultation.co.uk/didsbury

The website address was printed on the newsletter, exhibition feedback forms and relevant
correspondence.

The website includes:

e An overview of the proposals

¢ Relevant plans and layout

e Information about the virtual exhibition

e Information about McCarthy & Stone

¢ Information about Retirement Living accommodation
e Information about landscaping

e Benefits of the proposals

e Consultation timeline

e An online feedback form

The website home page was viewed a total of 137 times throughout the consultation process.

Post-paid and 0800 Comment Facility

During the consultation, access to a freephone telephone enquiry line was offered to those who
wished to find out more about the proposals, or to register their comments via the telephone.

The telephone number used (0800 298 7040) was in operation Monday-Friday between the hours
of 8:30am and 5:30pm. Outside of these hours a message facility was available for voicemails to
be left and responded to at the earliest opportunity to ensure information was readily available and
queries or concerns addressed.

Information was given to callers where possible and if questions were of a technical nature, these

were passed on to project team members.

Feedback postcards were issued with the newsletter for the virtual exhibition, including a freepost

envelope to encourage feedback.

A copy of the feedback postcard can be found in Appendix 6.
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3.8 Review of Comments
3.8.1 Overall results received up to Wednesday 26 August 2020

Support
38.46%

Object
53.85%

3.8.2 38% of the 13 responses received supported the proposals, whilst seven respondees expressed
concerns regarding elements of the scheme.

3.8.3 Overall, respondents expressed a range of comments regarding the proposals; seven recurring

themes have been identified. These include:

e An appreciation of the scheme and the proposed design

e A concern that there may need to be more car parking provided to avoid on-street parking
e Questions regarding access in and out of the site

e Feeling that a development for older people could work better at another site

e Desire to retain much of current green space and landscaping

e Perception that the scheme represents overdevelopment

e Impact on local roads

b e Cg Statement of Community Involvement - Didsbury
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3.9 Specific feedback from the virtual exhibition

NB: The table below summarises the comments and concerns of all postcards, feedback forms and
online feedback received up to Wednesday 26 August 2020 from the ¢.1,000 invitations sent to
local residents and stakeholders (four postcards, two emails and four virtual exhibition online
feedback forms)

Analysis of all 13 feedback responses:

Likes the plans 3

Not enough car parking spaces/will increase street parking 6

Access in and out of the site could increase traffic and may

damage Lancaster Road °
May reduce green space onsite 1
Not the right location 3
Scheme will be an overdevelopment of the site 2
Consultation period is not long enough 2

3.9.1 Below is a breakdown of the responses to the specific questions featured on the virtual
exhibition online feedback forms.

Do you welcome the provision of specialist housing for local older people in your

area?
Total no. of Yes, with Non- No answer
Yes \[o] :
responses comments committal
4 0 2 1 1 0
(100%) 0% 50% 25% 25% 0%

Of the two respondents that stated they were in favour of the provision of specialist housing for
local older people, both left an additional comment. One asked for adequate space for recreation
for future residents, the other asked for local roads to be resurfaced. The one objector to the
scheme that responded via the online feedback form stated that they felt the site should provide

affordable housing for younger people. One other respondent provided no view on the scheme.

b e Cg Statement of Community Involvement - Didsbury
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Do you consider that this is a good use of this site for specialist housing for local

older people?
Total Yes, with Non-
Yes No : No answer
responses comments committal
4 0 0 3 1 0

(100%) 0% 0% 75% 25% 0%

Do you have any comments on the design and layout of the proposals?

Total
Positive Negative Non-committal No answer
responses
4 0 1 2 1

(100%) 0% 25% 50% 25%

Constructive comments

“Should the above requirements be met then I’'m sure the local residents
_ Lancaster Road
would struggle to object to the scheme.”

Do you have any general comments about the proposals?

Total Positive with Negative Non-committal No answer
responses comments
4 1 0 0 3

(100%) 25% 0% 0% 75%

Constructive comments included

“It's always a good idea to provide quality retirement housing but this
] ) ] Lancaster Road
proposal has an excessive number of units for the site.”
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3.10
3.10.1

3.10.2

3.10.3

Response to Comments

All comments received have been reviewed by the project team and where possible amendments
were made to the proposal. Many of the issues raised are covered in the application documents

which accompany this response.

During the consultation feedback review period McCarthy & Stone’s project team responded
directly to a number of specific enquiries and questions relating to the proposals and individual

response letters were drafted and issued.

The main issues which arose during the pre-application consultation process and McCarthy &

Stone’s response to each are detailed below:

Positive feedback: More than 38% of the feedback received generally acknowledged that there is
a need for older person’s accommodation in Didsbury, while more general positive comments were

also received for the quality of the plans and the proposed design.

McCarthy & Stone’s response: McCarthy & Stone is pleased by the positive response it has
received from local people for its proposals. There is a significant need for specialist
accommodation for older people in Didsbury, with the over 65s population expected to increase by
48% over the next 20 years. The project team has endeavoured to create a high-quality scheme
that is in keeping with the local area while addressing the housing needs of the elderly. Further

information on the submitted design is detailed in the ‘Design and Access Statement’.

Parking: Six respondents questioned whether the car parking spaces provided by this scheme

would be enough to stop future residents and visitors parking on the surrounding streets.

McCarthy & Stone’s response: McCarthy & Stone schemes, by their very nature, tend to have a
minimal impact on local highway networks, with lower levels of traffic generation and car ownership
when compared with open market schemes, particularly given their sustainable locations.

Furthermore, those residents that do own a car are less likely to travel during peak times.

This site also benefits from being a close walking distance to many amenities in Didsbury Village
and West Didsbury, as well as excellent public transport links both locally and to Manchester city

centre with both regular local bus services and the Metrolink network nearby.

Access & traffic: Six respondent felt that access in and out of the site could cause issues on roads

local to the site.

McCarthy & Stone’s response: Access is proposed to be from Spath Road and has been

designed to be at the furthest point from the Lancaster Road junction. It is considered that the

b e Cg Statement of Community Involvement - Didsbury
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impact of the proposed scheme on local traffic flows will be acceptable. More information regarding
transportation can be found within the Transport Statement’ submitted as part of the application

documents.

Landscaping: Respondents were keen to ensure that the development would incorporate a good

level of green space, high-quality landscaping and the retention of existing greenery.

McCarthy & Stone’s response: McCarthy & Stone’s proposal would provide extensive new
landscaping, including attractive communal gardens for residents and new boundary treatments,

further enhancing the proposed development and the character of the local area.

The proposals have been designed to fit comfortably within the plot. This allows for many of the
existing trees and the landscape character to be retained, including the mature trees to the front
boundary with Spath Road. A significant section of the rear of the site has been kept completely

free from development in order to retain the mature trees covered by Tree Preservation Orders.
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4.1
4.11

4.2
4.2.1

4.3
4.3.1

4.3.2

4.4
4.4.1

On-going Stakeholder Engagement

Given the interest shown by residents and stakeholders in the proposals, McCarthy & Stone will

ensure information continually flows through existing channels to interested parties.

Updating Materials

The following website, www.mccarthyandstoneconsultation.co.uk/didsbury will be updated at

the following points during the application process:

o Upon submission, details of the proposals will be available online
o During the process, additional information will be posted
o Once a decision has been made

Letters to Interested Parties

A letter will be sent to the following groups and individuals informing them that the application has

been submitted alongside addressing the main comments raised throughout the consultation:

e 36 residential addresses in the immediate vicinity of the proposal site
e Members of Manchester City Council’s Cabinet

e Members of Manchester City Council’'s Planning Committee

e Ward Members representing Didsbury West ward

e Member of Parliament for Manchester Withington

e Didsbury Civic Society

e West Didsbury Residents’ Association

e Anyone else that has engaged in the consultation process or registered for updates

Those who requested further information by telephone, letter or email will be responded to in the

most appropriate manner.

Continued Media Contact
To ensure the wider community is aware of the submission of the planning application a detailed

press release will be issued to the Manchester Evening News and the South Manchester News.

The press release will contain the following information:

e A brief history of the site
¢ Notification that the application has been submitted

e An overview of the proposals

b e Cg Statement of Community Involvement - Didsbury
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e Information regarding the consultation which has taken place
e McCarthy & Stone’s contact information including the free phone information line number

and the website address
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5.1 Appendix 1. One-to-one meeting invitation letters

22 July 2020

Information line: 0800 298 7040

Dear Resident

Improving the housing choices of older people in Didsbury

At McCarthy & Stone, we strive to create healthier and happier lives through our retirement communities,

to enable older people to maintain their independence for longer.

We have recently acquired an interest in land at Jessigfield at the junction of Spath, Road and Lancasier
RFoad in Didsbury and are in the process of working up proposals for its redevelopment, into Retirement

Living accommodation.

We are committed to meaningful community engagement regarding this proposal and have commenced a
pre-application consultation programme. Because of the social distancing restrictions in place due to Covid-
19, the consultation programme will be directed towards digital and postal formats. The aim is to inform
local people including residents, husinesses and interest groups, as well as to obtain feedback, which
wiould, where possible, be incorporated into the final proposals. Built Environment Communications Group

(BECG) iz working with us to assist in the public consultation process.

Given that you are a geighbgur, to the site, we would like to invite you to an individual virtual meeting to
discuss the preliminary proposals with you and hear your initial feedback on the plans. Our project team
will be available to maet with vou on Wednesday 29™ July 2020 at a pre-arranged time of your choice
between 09.30am and 5pm. The meetings will be held virtually using the online platform GoToMeefing or

via telephaone if you'd prefer.

Should you consider such a virtual meeting to be of interest, please contact Carole Riley at BECG on the
project's information line number — 0800 298 7040 — to arrangs a mutually convenient 30-minute timeslot.
We will be booking slots on a first come, first senved basis and | would like to therefore encourage you to

call at your earliest convenience fo book an appointment.

In addition, prior to submitiing a planning application, we will be holding a two-week virtual public exhibition
for the wider community to view and comment on the preliminary proposals. We will provide more details

about this, including the dates it will be open, in the near futurs.

In the meantime, please do not hesitate to confact Carole on the freephong information line on 0800 298
7040 or email us at feedback@mccarthyandstone-consultation.co.uk if you reguire further information

or would like to arrange a meeting on 28 July 2020.
| look forward to hearing from you.

Yours faithfully,

lan Wilkins

Regional Managing Director
McCarthy & Stone
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22 Juby 2020
Information line: 0800 298 7040

Improving the housing choices of older people in Didsbury

At McCarthy & Stone, we strive to create healthier and happier lives through our retirement communities,
to enable older people to maintain their independence for longer.

As you may already be aware, we are proposing to redevelop land at Jessigfigld at Spath Road/Lancaster
Road in Didsbury. As a result, welTe in the early stages of discussions with Manchester City Council about
redeveloping the site with specialist Retirement Living accommodation.

We are committed to meaningful community engagement regarding this proposal and have commenced a
pre-application consultation programme. Because of the social distancing restrictions in place due to Covid-
19, the consultation programme will be directed towards digital and postal formats. The aim is to inform
local people including residents, husinesses and interest groups, as well as obtain feedback, which would,
where possible, be incorporated into the final proposals. Built Environment Communications Group (EECG)
is working with us to assist in the public consultation process.

Given your role within the community, we would like fo invite you to an individual virtual meefing to discuss
the preliminary proposals and to obtain your initial feedback on the plans. Our project team will be available
to meet with you vidually on Wednesday 29t July at a pre-arranged fime of your choice between 09.30am
to 5pm. The meeting will be held virtually using the online platiorm GoTolMeeting.

Should you consider such a meeting to be of interest, please contact Carole Riley at BECG on the project’s
information line number — 0800 298 7040 — to arrange a mutually convenient 30-minute timeslot. We will
be booking slots on a first come, first served basis and | would like to therefore encourage you to call at
your earliest convenience to book an appoiniment.

In addition, prior to submitting a planning application, we will be holding a bwoaweek virtual exhibition for the
wider community to view and comment on the preliminary proposals. Full details about how this can be
accessed and the dates it will be open will be shared with you in due course.

In the meantime, please contact Carole on the freephone information line on 0800 298 7040 or email us at
feedback@mccarthyandstone-consultation.co.uk if you require further information or would like fo
arange a meeting on 28 July 2020

| look forward to hearing from you.

Yours sincerely,

lan Wilkins

Regional Managing Director
McCarthy & Stone
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5.2 Appendix 2: Virtual exhibition invitation newsletter

Invitation to our virtual exhibition - August 2020
Improving the accommodation McCarthy & Stone
choices A

; for older people in Didsbury ~—— Retirament living to the full ——

Welcome

At McCarthy & Stone, we strive to
create healthier and happier lives
through our retirement communities,
to enable older people to maintain
their independence for longer.

We have recently acquired an intereat

in land at Jeazisfield, Spath Road/
Lancazter Road, Didsbury and are in
the sarly stages of working up proposals
for the site's redevelopment with around
35 Retirement Living apartments for
private 2ale, as well as rent and part
rent-part buy.

To enzure a safe and incluzive
conazultation in the current zocial
distancing restrictions that are in place
due to Covid-19, the conzultation
programme will be directed towarda
digital and poatal formats.

We would liks to invite you to our virtual

exhibition to meet our team, view the ~
proposala and provide uz with your

feedback on our planz before we zubmit

a planning application.

If you have any comments at thia early
atage, we would liks to hear from you.
Please taks a moment to complets the
enclozed feedback card and retumn it

¢ r Site plan of proposed development
in the postage-paid envelope.

We want to hear Who we are

from you Since building our first development in 1977, we have becoms the

Lsavs your fesdback, comments UK’z leading devsloper and manager of retirement communitiea.

and queetions by contacting We have sold over 56,000 apartments across more than 1,200

the project team on: different locations.

m 0800 298 7040 (Fresphone) We recognize that getting older presents challanges, so that's why

g 4265 everything we do iz built around the needs of our homeowners; from
® feadback@mccarthyandstons- the design of our apartments to our on-zite support services, the

e requirements of later living ars always at the front of our mind. Our

retirement communities bridge the gap between family houszing and
cars, removing concerna about home maintenance, and enriching
the lives of our homeowners.

If you have any comments at this sarly stage, we would like to hear from

TZRU-ARGA, BECG, 50 Brown you. Pleazs take a moment to complste the enclosed feedback card and
Strest, Manchester, M2 2JT return it in the poatage-paid envelope.

Find out more via our virtual exhibition

If you would ke mors information or have any questiona, you can find out more at our virtual public exhibition by visiting

www.mccarthyandstoneconsultation.co.uk/didsbury betwean Wedneaday 12th August and Wedneaday 26th August 2020.

Members of the team will be available to talk you through the scheme and anawer any questiona you may have, via a live
chat function that will be available on Tueaday 25th August from 1pm-5pm.
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Our Retirement Living apartments

Ratirernant Living creates safe and secure snvironmentz for our customers to
continue to ive an active, independent ife. Homeownera have their own front
doors and privacy just as they did in their previouz homes and they are free
to join in community activities within the developmeant or to pursue their own
interestz as they pleass.

Apartments can be occupied by people aged 80 or over, although the average
age of residents upon purchazs/moving in iz 79. The apartments are provided
for outright 2ale, az well az rent and part rent-part buy. The majority of
homeownare moving into our developments already ive in the local area_

Designed to make life a little sasie
Owr developmentz are carsfully designed with the needs of older reaidents
in mind, with step-free accese throughout the building.

The apartmentz are all built to generous internal space standardz, are adaptable
for whesalchair use, and inconporate features designed to help homeowners
maintain their indepandence; such as 24-hour emergancy call points, lewval-
access bathrooms, good highting, and awitches [ electrical sockets at a raized
height to reduce bending.

Ewery Retiremant Living devwelopment haz itz own Houze Manager - someona
to manage the day-to-day running of the development and to ba on hand during

office hours. Benefits of this

Stunning shared spaces Pl‘ﬂpﬂﬁﬂﬂ

Along with the bensfite of independant living within their cwn apartments,

homeownerz are able to snjoy activities in the shared apaces within the ® Much needad apacialiat

development. Ratirement Living
accommodati ided

Thees include a sharad lounge and a guast suite for when friendz and family come r EET;EDF;TE? prov:

to stay. All of our developmentzs also include beautifully landscaped outside spaces
which enhance both the building and the local neighbourhoed, a2 wall a2 providing ® Ideal location, cloas to public

a social area for residents to come together which iz, importantly, acceasible to transport linkz (including the
oider peopla. Metrolink), shope and zervices;
Thesse shared spaces within retirement communities help to combat lonslineszs in = A sensitive neighbour for

later life more effectively, az thers iz a ready-made community available. ¥We make those [ving near to the site;
thiz a priority within cur developments, enzuring that a range of activities, tripe and .
opportunities to make new friends are available to owr homaownara. o l';::;‘:d LEcka SR

® Low levels of fraffic generation
and car ownarzhip;

We want to hear from you ® Sufficient car parking;

We are committed to meaningful community engagemsent regarding ® Support for the local sconomy,
our propoeale for Didebury. Dus to the impact of COVID-18 and current with homeowners typically
government zocial distancing guidance, we will be holding a virtual public choosing fo use local shopa
exhibition of our propozala. You can join cur virtual public exhibition by and zervices on a regular baziz;

vigiting warw.mccarthyandstoneconzultation.co.uk/didsbury.
= Typically most homeaowners

Between: Wedneaday 12th August and Wedneaday 26th August 2020. maving to & MeCarthy & Stone

*fou will be able to view the plans and provide your fesdback via I

an online feedback guestionnaire, or you can amail your views to within a 4 mila radiuz from the

feedback@mccarthyandstone-consultation.co.uk. development, releazing family
houwzing back onto the markat.

Unable to get online?

If you are unable to access the internet pleasa contact us on the freephone line, 0800 208 7040, and you'll be able to
k with a member of the project team as well as arranging for copies of the virtual exhibition display material to be

sant in the post.

You can write to us at McCarthy & Stone Didsbury Consultation, Frespost RTYC-TZRU-ARGA, BECG,
50 Brown Street, Manchester, M2 2JT.

T find aut more aboil s, plasss visil www.mccarthyandstona.coiuk

MoCarthy & Stone Retirement Lilestyles Limited, Ragistensd Office 40 Floor, 100 Holdenhurs! Road, Bournamouth BHE BAG),
N . Registerad in England and Wales
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5.3 Appendix 3: Virtual exhibition boards

We are McCarthy & Sione

Welcome to our exhibition McCarthy & Stone

—— Ratiramant iving ta tha full —

Our history and vision

Sincs building our first development in 1877, we have become
the UK's lsading devaloper and manager of retirement
communities. We have soid over 58,000 properties across
1,800 developmants.

We recognise that getting cider presents chaiengss, S0

that's why everything we do is built around the needs of our
homeowners; from the decign of our apartments to our on-site
support servicas, the requirsments of Iater living are always at
the front of our mind. We are dedicated to cslebrating the role
of older people in socisty and providing vibrant communities
to enable them to continue to be fulfilisd in Iater life.

The Office of National Statistics predicts that, by 2083, there wil
be an aaditional 3.5 million older houssholds in England alone.
This reflects a 60% increase on today, yet less than 3% of cument
housing in the UK i specifically designed to meet the needs of
oider psopia.

It is important that the housing needs of oider people are not

overiooked. Our retirsmeant communities bridge the gap batween
family housing and cars, removing concams about home
maintsnance, and enriching the ives of our homeowners.

Our exhibition displays our initial proposals for building one
of our developments in your local area and we look forward
to hearing your views.

Thank you for your time.

Responding to Covid-19

Our retirement developments are unique, providing
indspendent living within private apartments alongside flexibie
on-site community facilities and support. This means that our
homeowners have been safer and more supportsd than if they
had been living alone during the Coronavirus pandemic.

Our gevelopments have adapted during the pandeamic, 1o support
our homeowners, tackling the need for PPE and supporting our
most vulnerabie recidants by delivering home meals, shopping and
providing crucial medical supplies. The specialist nature of our
developments and our committed staff have meant that
infection rates in our communities were 27% lower than the

general over 65 population and four imes lower than the over 8Ss.

Our approach means we are the only houssbuilder to have
gained the top rating in the Home Builders Federation’s
Customer Satisfaction Survey every year since it was

WhatHouse?

AWARDS 2018 aiads )

We're online. Join us al www.mccarthyandstone co.uk
B tacetoocammecartiystone

YW twitter.com'mocarthystone
=1
) snkedincom/companyimaartisy-S-stone

A rapidly ageing population

o PR RER 1414

11.8 million 65 and over

Siatistics wars sowsed from: Popution propectons froem the Ofics of MNation! Sattstics 2017

= FRPRT TR TRT R4

17.3 millicn 65 and over
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MecCarthy & Stone

— Rafiramant lving io the full —

What is
Retirement Living?

Astiremant Living creates safe and secwums environments for
our homewnars to continua to live an active, indspendsant

life with oversight cans provided by our management company,
and via our emergency call systam. Homeowners have their
own front doors and privacy just as they did in Teir previous
homes and they are fres to join in community activities within the
davelopment or to pursue their own intenssts a5 they please.

Apartments can be occupied by peopls sged 80 or over and
are provided for outright sale, &s well 35 shared ownership,
rent and part rent-part buy. The average age of residants upon
purchasa is 79, and the majority of homeownsers maoving into
our developmants aiready live in the local area.

= A
- ﬂ

ol weing of looal bousing
fread up by an owomoge
R ramand Livieg dowsiopenani

Designed to make
life a little easier
Cur developments are carefully designed with the needs of

older NOMeoWNars in mind, with step-free access throughout
thie building.

The apartments are all built to “Lifatime Homee' standards and
are adaptabls for wheslchair wse. They are built to gensrous
intemnal space standards and incorporate fastunes designed
o hielp homersners maintain their indespendsencs; such as 24- AT of vooped propertos Tearage ooy relorsnd
hour emengency call points, level-accase bathrooms, good ora enonzad ood by ioUr CLsinoars i
lighting, and switches / elecirical sockets at a raised height et R T
to reducs banding.

All the independence,
Diirier paopic:
Chsa i move
oo etama
none of the worry o
Having to maintain a langs propsty can be a burden, espacially
for someaons living on their own. That's why every Retirament
Living development has its own fully-trained House Manager — F
Somecns to manage the day-to-day nunning of the developmant
and to be on hand during office hows. Cur House Managers act ;E,m::égf,
omilios

as a “friendily neighbour’ and heldps to arrange many of the social
activities that take place in our devslopments.

Wie are axperts in the experience of growing older, and
constantly adapt our ofering to the changing needs of our
homeowners, with flexible on-site services, including electric Wit Bt Arst-Hma
car cluls in some of our developments. Home®sners also have mﬁ?ﬁ
4 camera entry system linkad to the TV in their apartment, and

thie pasce of mind of having our 24-hour emengency call servica

availabls at the push of a bution. Estats managsment and Statintics wers sourced ot inderel dete fom MeCary & Stors, 2018, wd the Locel Ame
support sanvices ara provided by us — no thind party is mwalved. et EyE of Flubie: Crs o Chofored Derooboss Linfar, S04,
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McCarthy & Stone

—— Ratiramant living ta tha full —

Supportive and
secure communities

Later iife is filed with possibilty. and we believe thers is vitality
in togethemess that gives psopie purpose and a sence of
fulfiment. Along with the bensfits of independent living within
their own apartments, hoMeownsars are abje to enjoy activities
in the shared spaces within the development.

Thess inciude a shared loungs and a guest suite for when
friends and family come to stay. All of our developments aiso
inciuds beautifully landscaped outside spaces which enhance
both the building and the local neighbourhood, as well as
providing a social area for homeownsrs to come together
which is, importantly, accsssdle to older psople.

The shared spaces provided with our retirement communities
help to combat loneliness in iater life more sMectively. A ready-
made supportive community i availabie for homeowners to
access, whilst retaining their indepsendencs and involvement
in the wider local area, 85 they chooss. We make this a priority
within our developments, ensuring that a range of social
activities, events, organised outings and opportunities to
make new friends are avaiabie to all its homeowners.

Improving quality of life

Teeee

94%

of homeownars said fot
hatr now home Is soeer
1o matntain

al cur hamcownaes would of owr Nomecwnars said (hoy look
scommond ut o g inand oo and socuse In Elr naw propany

070

Our hoenoownars are around mal!
as Likely %o bave falls han thay
would bo in thatr pravicus hamas

<)

Avarope hact® and socxl Care Avasago yeosy
PG POrsin Pet Yocr whiol Somecns cost of reeidantial
zowE D houdng o=e It a care hoes

10

10,000 -l
younger
Socal avarts haid tha ovarage 80 yoar-old tods S
awory monih oomms o much youngoe abiar moving o

-

Statintcs wers sourced from: HEF srvey of customen (2008, Irterrad hommoenes sarvey
G017}, Demcs (2017) imerrd cutm (2017, Economic brgmct Asosccarmnt Dy $he rmettute of
Putilc Carw ot Ofor! Beociess: Unbvwercty (2014, Laing Boboan 2017, HEA 010, Hemdtobe
Bt Pagrer A0 Bty o e S E0d weedmiy; teced S f SUAIG TIome SoTre for Later
IVing prmpmesc Dy WY for Mormes for Later Living Segtember 2019
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McCarthy & Stone

—— Ratiramant lving tn tha full —

A sustainable
way of living

We work hard to buiid environmentally friendly developments,
with each scheme having high standards of insulation and
energy efficiency. The majority of cur homeownsrs could save
around £1,200 per year on running costs when compared with
their previous property.

Our szec are usually on previously developed land and are close
to towns, local shopes, faciities and transport links, which means
that our homeownsrs have a reduced rekiance on their own cars
and a smaller “‘carbon footprint'.

Indsed, in later life, the decision to move to specialist
accommodation located CIoGEr 1o the chops and Servicss that
they place most reliance on, often goss hand in hand with
relinquishing their car. Of those who do decide to keep hold
of their car, many will often decide to sell it after a year or so
when they realise that it is no longsr ecsential to maintaining
their independence.

We also manage every aspect of the construction procass

and we ook to ensure that our activities have regard to site 3
neighbours and the gensral public. el

Supporting the local community

[PPpead |
=
983 of sttes Iat wo 91% af customers suid the majonty ol our Csicears ol our cudomers
doveinp are trownticld thay havo good ammas roport noticeably lowss Reating =% tha looal shops
(proviousy doveiopod iond) 10 joc! ameenitics Bilis atice moving aimost dady or oftan

Overcll bocs! 1o eochomy Seng Tt axpencaiure & tha Tolk expanditae In the oot sconcmy
COCEIUCHON per darsiormant local eoonomy by cusiomars. per devaioprzant over and abave &
foboes, fxturcs, (dings. malosicts. Gic) pee development gencect noads housing schame
rtaetacs ware scroec o - The Lace Ave ] ty T of Pt Care ut Onlons Eroions Uy, 2014+ Housing mariors st Indcmacderce b= ol agw,

Urtwerty of Mesning, 20717, « A Bedter Lte Magort Dy Moges % K Paetnes 0 2004

McCarthy & Stone Retiement Lifestyles Limiled, Registered Office 48 Flooe, 100 Holdenhurs! Roed,

Boumnemouth BHE BAQ, No. 8822231, Registerad in England and Wiles
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Enhancing your local area

Redevelopment of land at Spath Road/ McCarthy & Stone
Lancaster Road, Didsbury — Reatirsmant lhing 1o the full —
Welcome

Welcome to our virtual exhibition for our proposals to redevelop land at Spath Road/
Lancaster Road in Didsbury, with new high-quality Retirement Living accommodation.

Psd-ina bourdary of sfls

Leave your comments

Wa want to lnow what you think about our pians for Didsbury. We encoursge you to compiete an online faedback
form 5o we can understand your thoughts, and suggestions.

So balfore you leave, do not fonget to share your views with us and help shape our plans. Alternatively, you can
contact 3 member of the project team - details of which can be fiound in the "About us" saction.

W hope you enjoy the viriual axhibition.
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Enhancing your local area

Redevelopment of land at Spath Road/

Lancaster Road, Didsbury

McCarthy & Stone

—— Ratiramant iiving tn tha full —

Our approach to design

The scheme has been designed to fit comfortably within its
mature, landscaped piot, aliowing the retention of the majority
of existing treec and landscape character. The buiiding consists
of 2 wings, one at 4 storeys fronting Spath Road, the other at 2
and a half storeys to the rear of the site, articulated with a series
of projecting gabies reflecting soms of the local Victorian villas.
A traditional material palette of red brickwork with projecting
brick datailing and ti#ad roofs responds to local character,

whilst the window proportions and feature giazed panels add

a contemporary feel. Pisase see bslow sample images of
architecturs in the area.

- e e, = R

Promcting doudtie gatie with S8 Negft sguars Say win Modem L

Access and parking

Accses to the site will be avaiabie via Spath Road, providing
an entrance for vehicular and pedestrian access at the
furthest point from the Lancaster Road junction.

Proposais ame aiso in place for car parking for the use of
future residents and guests. There will be 27 spaces placed

within landscaped parking courtyards. Given the lower ievels
of trafic generation and car ownarship associated with this
type of development, it is anticipated that the air quality in
the surrounding area will not be affected by our proposals.

g whdow
Lmicormas on top.

Wasxtarn o bewation Som Moime Rosd

proectig gables wih squsre bey wndows and Glass

y Swegn a Four wiomey cormar lumed with Rull beight gabie on ik

e thrme wtcrey squere Sy

R EE mm
ma 2
' HE DS 5E Bm

ec

Statement of Community Involvement - Didsbury

32



Enhancing your local area
Redevelopment of land at Spath Road/ McCarthy & Stone
Lancaster Road, Didsbury — Ratiramat iving t0 the full —

Local need

The ideal location in Diasbury will penefit the homsowners, with local amenities on thair doorstep, including shops, restaurants, and
heatth care facilities. The area aiso has excellent pubdic transport links with local bus services s:opping ciose by and excelient links
into Manchester City Centre via the Metrolink.

The proposed development wil comprise of around 35 Retirement Living apantments exciusively avaiabis for the over 60s. However,
the average age of our homeownsars upon moving into a development is 79.

As with every McCarthy & Stone Retirement Living compiex, a ciose-knit community feel i encouraged with sociable communal spaces
and a kmited number of apartments, o that recidents can gst to know their neighbours.

Al sctate management is provided in-houss by McCarthy & Stone.
The proposais include:

= A high-quaity scheme with around 35 one-bedroom and = High-quality, professionally landscaped gardens around
two-badroom apartments the sites which will enhancs the area and create a pisasant
o = ?
« Tailored shared facilitiss such s a communal loungs, IS
a hotal-style guest sulte and elegantly landscaped gardens = The improvement of the existing boundary treatments

including the introduction of additional shrubs and trees
» FRsfuse store, and mobility scooter storage with . s bl

charging points » Ideal jocation within Didebury, with a great range of local

= A 24-hour emergancy-call service o5 0ee by

= Low leveis of traffic generation and car ownership
= Support for the iocal economy

» FRslease of family-sized housing in the area back
onto local markets

= Provision of around 27 on-site car parking spacas
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Enhancing your local area
Redevelopment of land at Spath Road/ McCarthy & Stone
Lancaster Road, DidSburY —— Ratiramant Hving tn tha full —

Attractive outdoor
spaces

We seek to ensurs that all of our deveiopments have high-quality
outside space for our homsowners to enjoy. The images balow
provids some recent examples of landscaped gardens which

we have provided in our schemes.

Our developments are designed to bend in attractively with
their surmoundings. We recognise that excelisnt gardens and
landscapes turn a good development into a grest one, and we
are pleased that many of our schemes have won awards for
their outside space.

Our own management company will maintain the grounds on
behalf of our homeowners to ensurs they develop and mature
to enhance both the building and the local neighbourhood.

Leave your comments

Do not forget! We want to know what you think about
our pians for Didsbury. We encourage you to compiete
an online feedback form so we can understand your
thoughts, and suggestions.

So before you leave, do not forget to share your views
with us and help shape our plans. Altermnatively, you can
contact a member of the project team - details of which
can be found in the ‘About us” section. We hope you
have enjoyed the virtual exhibition.
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5.4 Appendix 4: Feedback form

Feedback S
McCarthy & Stone
Porm —— Retirement living to the full —

Privacy Statement

By filling-in this form you are agreeing that BECG can hold and process your personal data in relation

to this public consultation exercise.

- BECG will only share your personal data with the McCarthy & Stone group companies for planning
evaluation purposes ocnly.

= Your identifiable, personal data will not be used for any other purposes without your consent.

BECG and McCarthy & Stone will use your data to:

- Send you updates about the project (where you provide us with your contact details).

- Develop a Statement of Community Consultation (or similar document) about this public consultation
that will be submitted to the planning authority or similar bady; this will be a publicly available
document. Your comments will be anocnymous, and we will only identify you in these reports with
YOUr express permission.

If you provide us with your contact details, we might also contact you to ask you more about the

comments you've made.

BECG acis on behalf of McCarthy & Stone to run public consultation activities.

About the Consultation

We welcome feedback from lecal residents and stakehelders on our proposals to develop land at
Spath Road/Lancaster Road, Didsbury into specialist Retirement Living accommodation. McCarthy
& Stone believes that the views of the local community are important, along with conseration and
economic factors, when developing sites.

Your Details Your Contact Details

If wou choose not to fill in all parts of this saction, W will use these details to contact wou and wpdats
wa will not Do able to iNclude your COMMSNts in yOu ©n the proposals. You don't have to fill in this

the consultation process. saction if you'd rather we didn't contact you.
Tithe (Miss/Mrs/Ms/M i/ Cinar): Addrass:
First Mamsa or Initial:
SuMalméa:
Postcode:
Age Group (please circle): Telephona:
Underi13 1317 18-24 25-34 35-44
45-54 55-84 65-T4 75-84 B5+ Email:

Please return your completed form in the enclosed postage paid envelope

by Thursday 27th August 2020.
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How informative have you found the consultation?
Very informative Somewhat informative Not informative Don't know

What i the reazon for thiz

Do you welcome the provision of specialist housing for local older peopis in your araa?

Do you consider that this is a good use of this site for specialist housing for local older people?

Do you have any comments on the design and layout of the proposals?

Do you have any general comments about the proposals?

How did you hear about this consultation?

Data Protection

We hold all personal data in accordance with the General Data Protection Regulation (GDPR) (EU) 2016/879 and your personal data will not
be transferred outside of the Ewropean Economic Area. You can see our full Privacy Statement, Data Protection Policy, Data Retention Policy
and find out how to make a Subject Access Request at the following website address becg.com/dp or by contacting us on 01962 883 893 /
datagrotection@becy.com. You can also find McCarthy & Stone's Privacy Statement at mocarthyandstone.co.uk/privacy-and-cookies.

Website: www.mccarthyandstoneconsultation.co.uk/didsbury
Email: feedback@mccarthyandstone-consultation.co.uk Call: 0800 298 7040

McCarthy & Stone Retirement Lifestyles Limited, Registered Office 4th Floor, 100 Hoidenhurst Road, Boumemouth BHS 8AQ
No. 6822231, Registered in England and Wales

b e Cg Statement of Community Involvement - Didsbury
36



5.5 Appendix 5: Virtual exhibition press release

McCarthy & Stone

For immediate release
XX August 2020
McCarthy and Stone launches virtual public exhibition on plans for Didsbury

McCarthy and Stone, the UK's leading developer and manager of retirement communities, is
showcasing its proposals to redevelop land at Jgssiefigld at the junction of Spath Road and Lancaster
Road in Didsbury, to provide high-guality retirement apartments.

The plans would deliver Retirement Living accommodation, specially designed to meet the needs of
peaple in later life. The local community is encouraged to find out more and provide their feedback at
our virtual public exhibition which will be available online from Wednesday 12th August to
Wednesday 26th August 2020 at www miccarthvandstoneconsultation.co.uk/didsbury. The online
exhibition will also include a live chat session on Tuesday 25" August between 1pm and 5pm where
people will be able to speak directly with a member of the project team.

McCarthy and Stone’s proposal would deliver a sensitively designed development of around 35
Retirement Living apartments to help meet local need for this type of accommodation. The
apartments will be ideally situated, close to local amenities and with a provision of on-site parking.
Retirement Living developments are built to generous internal space standards and incorporate
features designed to help customers maintain their independence; such as 24-hour emergency call
points, level-access bathrooms, good lighting, and switches [ electrical sockets at a raised height to
reduce bending.

lan Wilkins, Divisional Managing Director Morth, McCarthy and Stone said:

“Our plans provide o fantastic opportunity to deliver much-needed specialist Retirement Living
occommodation to Didsbury. The site is ideally locoted for people to access local shops and services
with good public transport links across the wider region.”

“We're proposing a sensitive design that respects the charocter of the local area. We waont to hear
local views before we finalise our planning opplication. I'd encourage people to go online and view the
virtual exhibition where they'll be oble to complete our online feedback form.”

McCarthy and Stone has a wealth of experience delivering retirement accommodation. Their
developments allow people to retain the independence and privacy of their own home, with the
knowledge that suppoert, if needed, is on hand.

Anyone who is unable to view the plans online but would like further information can call McCarthy
and 5Stone’s Freephone information line on 0800 298 7040.

ENDS —
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McCarthy & Stone

For more information contact:
Carole Riley

carole. riley@becg. com

t. 0161 359 4113

m. 07778 313 468

Motes to the Editor:

McCarthy & Stone is the UK's leading developer and manager of retirement communities, with a
significant market share. The Group buys land and then builds, sells and manages high-quality
retirement developments._ It has built and sold more than 58,000 properties across maore than 1,300
retirement developments since 1977 and is renowned for its focus on the needs of those in later life.

There is growing demand for retirement communities. There are currently 12.2 million people aged
65 or over, rising to 17.4m by 2043, representing a 43% increase'. For those aged 85 or owver, the
increase will be larger, from 1.6m to 3.0m, representing an 87% increase. Research shows that 33% of
those aged 65 or over are interested in moving, equating to c.4 million people’.

McCarthy & Stone has two main product ranges — Retirement Living and Retirement Living PLUS —
which provide mainly one and two-bedroom apartments across the country with varying levels of
support and care for older people. Retirement Living developments provide independence in private
apartments designed specifically for the over-60s, as well as facilities such as communal lounges and
guest suites that support companionship. Retirement Living PLUS developments, which are designed
specifically for the over-70s, offer all of this plus more on-site facilities such as restaurants, well-being
suites and function rooms. Importantly, they also provide on-site flexible care and support packages
to assist those needing additional help.

All developments built since 2010 are managed by the company’s in-house management services
team, providing peace of mind that it will look after customers and their properties over the long term.
This is a key part of how McCarthy & Stone seeks to enrich its customers’ lives. This commitment to
guality and customer service continues to be recognised by residents. In March 2020, the Group
received the full five-star rating for customer satisfaction from the Home Builders Federation for the
fifteenth consecutive year — making it the only UK developer, of any size or type, to achieve this
accolade.

For further information, please visit www.mccarthyandstone.co.uk

* ONS population projections [2018)
2 ¥ouGaow research for MoCarthy & Stone (2019)
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5.6 Appendix 6: Feedback postcard

Privacy Statement

By filling-in this form you are agreeing that BECG can hold and
process your personal data in relation to this public consultation
exXercise.

« BECG will only share your personal data with the McCarthy &
Stone group companies for planning evaluation purposes only.

= Your identifiable, personal data will not be used for any other
purposes without your consent.

BECG and McCarthy & Stone will use your data to:

* Send you updates about the project (where you provide us
with your contact details).

Develop a Statement of Community Consultation (or similar
document) about this public consultation that will be submitted
1o the planning authority or similar body; this will be a publicly
available document. Your comments will be anonymous, and
we will only identify you in these reports with your express
permission.

If you provide us with your contact details, we might also
contact you to ask you more about the comments you've made.

BECG acts on behalf of McCarthy & Stone to run public
consultation activities.

Your Contact Details

We will use these details to contact you and update you on the
proposals. You don't have to fill in this section if you'd rather we
didn’t contact you.

Address

Telephone

Email

Do you support these proposals? YES NO

*PLEASE COMPLETE IN BLOCK CAPITALS

Once completed, please place this in the Business Reply
envelope and post it to us. You do not need to affix a stamp.

About the Consultation

We welcome feedback from local residents and stakeholders
on our proposals for the development of land at Spath Road/
Lancaster Road, Didsbury. McCarthy & Stone believes that
the views of the local community are important, along with
conservation and economic factors, when developing sites.

Your Details

If you choose not to fill in all parts of this section, we will not
be able to include your comments in the consultation process.

Title (Miss/Mrs/Ms/Mr/Other)
First Mame or Initial
Surname

Postcode

Age Group (please circle)

Under 13 1317 18-24
b5-64 65-74 7584 B85+

35-44 45-54

Any addifional comments

Data Protection

W hold all personal data in accordance with the General Data Protection
Regulation (GDPR) (EU) 2016/679 and your personal data will not be
transfarred outside of the European Economic Area. You can see our full
Privacy Statamsnt, Data Protaction Policy, Data Ratention Policy and find
out how to make a Subject Accass Request at the following website address
becg.com/dp or by contacting us on 01062 503 803 / dataprotaction@
becg.com. You can also find McCarthy & Stona's Privacy Statament at
mccarthyandstone.co.ukf/privacy-and-cockies.

19434/0820
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