140 A Kirkmanshulme Road, Longsight, Manchester, M12 4WB

Evidence
2.3 – Transport for Greater Manchester and Manchester City Council contracts. 


	

3.3 – Martin Garlick, from VOSA, provided a maintenance assessment on the 27th July 2011, deeming all facilities and management of vehicles to be satisfactory. 



3.4 – Doofast Limited provided a letter to confirm they built two vehicle pits on site for the company director, in July 2011.




3.5 – 2011 Report from Robinson’s Transport Consultants, confirming changes and repairs to vehicles to deem them acceptable for TfGM.


	

	
3.6 – Report produced by Robinson’s Transport consultants: 26th August 2012 confirmed PMI records were found to be carried out at or before eight weeks.



3.7 – DVSA Maintenance assessment, 2016.




3.8 – A letter to client received from Robinson’s Transport Consultants Ltd confirms Managing Director has been providing operator’s licence compliance services and advice to M Travel Ltd since March 2009.
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DOOFAST LIMITED

Civil Engineering and Plant Hire Contractors

Wednesday 14th September 2022,

To whom it may concern,

| Martin Devine of Doofast LTD confirm that in July 2011, I built two vehicle pits for:
Riaz Butt, Company Director

M Travel

At: 140A Kirkmanshulme Lane

Longsight

Manchester

M12 4WB

If you have any more enquiries please do not hesitate to contact me.
Kind Regards

PMQerne

Martin Devine
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Robinson's Transport Consultants Lid.

6" December 2011

This is a report prepared in to the operating systems of

M Travel Minibuses Ltd
(PC 1048669)

in respect of a public inquiry to be held by the
North West Traffic Commissioner at

10.30am Monday 12" December 2011
Stone Cross Place, Golborne

1 Introduction

1.1 lam a transport consultant of 20 South Court
Leigh.
1.2 I'am a retired Police Officer having completed over 33 years service.

e |
1.3 The last 23 years of service were dedicated solely to the enforcement
and compliance of the legislation relating to Goods and Passenger
carrying vehicles.

1.4 | have numerous qualifications including holding Certificates of
Professional Competence for National and International Road
Haulage, and City and Guilds certificates in vehicle examination, and
in the examination of tachograph charts, and the EU driver's hours
regulations, and have been recognized as an expert by the Divisional
Court in this field.
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On the 5™ November 2011 | was contacted by the Director of the
company, Mr Riaz Butt who requested assistance regarding the
Public Inquiry.

On Tuesday 8" November 2011 | attended at the operating centre
and had a meeting with Mr Butt and the Transport Manager Mr Brian
Gallier.

| later instructed Mr Michael Cunningham of Backhouse Jones
Solicitors.

3 Background

3.1

3.2

3.3

M Travel Minibuses Ltd is the holder of a standard national operator's
licence authorising the use of twenty vehicles.

There are currently twenty two vehicles in possession. This number is
made up of fifteen vehicles in use, five additional vehicles which have

- recently been purchased and awaiting modification, and two coaches
* which are long term off the road.

"The five vehicles awaiting modification are a second batch purchased
from an operator in the London area. These vehicles are fitted with a
centre exit door which is not acceptable to Transport for Greater
Manchester. The operator has successfully removed the centre door
and added extra seats on previous vehicles and had the vehicles re
certified. = -

In early 2011 the operator recalls Vehicle Examiner Garlick attending
unannounced at his premises ar ~pxamining a number of vehicles.
This resulted in all the vehicles examined being found to have no
defects but he has no documentation for this visit.

On the 25" July 2011 Vehicle Examiner Garlick again attended
unannounced at the operating centre and examined five vehicles and
found them to be in a roadworthy condition without even an advisory
item.

At this visit Mr Garlick examined all the vehicle files and found all to
be satisfactory.

To support this a combined PG 13 F & G was issued which listed
every item contained on that document as satisfactory with no item
requiring advice. | would submit that this operator was compliant at

2

20 South Court, Leigh, Lancashire. WN7 1HZ
Phone: 07973 550727 Email: info@rtc-Itd.co.uk
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Robinson's Transport Consultants Ltd.
} 26™ August 2012

Audit Report

M Travel Minibuses Ltd

This is a report into the systems of the above named company which was carried
out on 23 August 2012.

Maintenance

The stipulated inspection frequency is eight weeks. From my examination of the
Preventative Maintenance Inspection (PMI) records | found that the inspections
were being carried out at or before the eight weeks.

All the records were in the main complete however there were several records
where comment had been entered regarding low tread on tyres but there is no
action recorded on the same record. On some of those there was action taken on
the next PMI record however it does require the action to be recorded on the
record or comments such as ‘advise’ or ‘monitor’ to indicate no further action was
needed at the time.

On a PMI for vehicle dated 23.4.12 there appears to be an incorrect date
entered on the front of the sheet. It indicates the inspection was carried out on
23.4.12 however the date of completion and the declaration of roadworthiness on
the reverse is dated 13.4.12. By comparison with the driver’s daily defect reports
the odometer indicates it was completed on 13.4.12. | am aware this date has
been altered and initialed by you which is the correct action.

A NIL driver’s daily defect reporting system is in use and these are stored in
month order. There was evidence of defects being found and rectified.

Roller brake tests are being carried out approximately at three monthly intervals
and have been correctly filed in sequence in the vehicle files. | did however note
that vehicle has only one brake test on file dated April 2012. The
vehicle is now overdue another.
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PG13F&G &

< river & Vehicl
Maintenance Assessment Driver & e

Summary of Findings & Notification of Shortcomings ﬁgg:?cirds
Operator Name: Licence No:
Operator Address: Date: '%‘ J)- .w’{

Observations on the adequacy of arrangements for the maintenance of vehicles operated under the above licence are as follows:

'::g MIR Assessment Question (sat ,A,;ss"fj:‘;::;‘l na) | Advice (% E;‘;?ﬁ?:gn g
2 Transport Manager / Responsible Person
Is the TM in position as specified? 273
Does a TM/Responsible person have the required levels of
management control? 6)4 T
¢ | Can the TM/Responsible person demonstrate relevant CPD? 6}9)’
1 Condition of Vehicles Examined at this Fleet Check .
Fleet check demonstrates significant failure of the maintenance
8 system? : Q ’?’f
6 Inspection / Maintenance Records
a | Are records suitable? Srr
b | Are records properly/fully completed? (7748
¢ | Is actual inspection frequency satisfactory? < ﬂf
e | Is there a satisfactory forward planning system in use? GW
77 Drivers’ Defect Reports
a Lsa ?:ii[ﬁe Qeu\;l’;ience adequate walk around checks are consistently SHIr
Is a suitable system being used for drivers to report defects? SHTr
c | Is rectification work satisfactorily being carried out and evidenced? ST
8 Safety Inspection Arrangements / Facilities
b | Is there relevant maintenance contract in place? §ﬁ1‘
¢ | Are maintenance arrangements/facilities satisfactory? S
d | Does test history indicate poor maintenance standards? W/ﬁ
9 Operating centre
a | Is the operating centre being used authorised on the licence? sHAT
d | Are parking arrangements adequate? ST
15 Historical Prohibitions
d Arg thgre any g_spe{:ts of the_hislcrical PG9s that demonstrate s X
a significant failing in the maintenance system?
16 Previous Public Inquiry or RFE Assurances
a Have shortcomings identiﬁet_i dun‘r}g tr_|is investigation been sﬁf
reported at Pl or a previous investigation?
Status of report: Level A or B (Delete as required)*
A The advice and guidance has been provided to help you improve your level of compliance with standards for roadworthiness and

vehicle maintenance to enhance road safety and environment. It is provided for information only.
B

Please reply to the DVSA email address detailed below within 14 days from the date of this notice
Page 1 0f 3

PG13F&G2016V1.2PDF
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RTC

Robinson's Transport Consultants Lid.

14" November 2022

To whom it may concern.

| can confirm | have been providing operator’s licence compliance services
and advice to M Travel Ltd since March 2009. As part of this service | have been
attending the operating centre at 140A Kirkmanshulme lane, Longsight,
Manchester. M12 4WB on a bi annual basis.

During this time maintenance of the vehicles has been carried out in house
using the on site facilities. These include a workshop located adjacent to the
main office building. The facilities have also been inspected by the then VOSA
(Vehicles & Operators Service Agency), and more recently by DVSA (Driver &
Vehicle Standards Agency) and found to be acceptable.

If | can assist any further please do not hesitate to contact me.

Yours Sincerely

Managing Director
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MANCHESTER
CITY COUNCIL

Directorate for Children & Families

Date: 20" June 2022
Dear provider

TC626 Social Needs Transport Framework 2019/23

The current contracts awarded under the above Framework Arrangements are due
to cease at the end of the Summer Term in July 2022.

Manchester City Council is confirming that the Transport Service will be extending
the contract and therefore the routes will continue for a further period to the end of
the academic year 2023. Prior to the end of this period the Framework will be
recommissioned, and you will need apply to the new arrangement where all routes
will be subject to a re tender exercise. We are keen to work with you whilst reviewing
and revising the new arrangements.

As you know, some routes will reach a natural expiration at the end of the summer
term and new routes will come on stream. New routes will be subject to mini
competition, and you will be notified of these routes as soon as possible and or when
these arise.

We appreciate that many of the routes have been in place since the commencement
of the contract in 2019 and that the contract operated on a fixed price tender basis.
Since this time we have had a number of challenges and have worked together to
support one another, eg COVID and more recently the impact of continuing fuel
prices which many of you have raised concerns about. This we recognise as a
national picture and are working to try and support you as best we can.
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I l ITransport for
Greater Manchester

S

23 January 2017

Dear Operator

TENDERS FOR COST REIMBURSEMENT BUS SERVICES CONTRACTS

Your tender(s) for the provision of resources set out in the attached Schedule at the
rate and/or price referred to therein is hereby accepted by Transport for Greater
Manchester.

This Contract is awarded subject to:-

(a)  Compliance with Transport for Greater Manchester’s Conditions of Contract
for Subsidised Bus Services dated September 2015; and

(b) Satisfactory inspection of any vehicles to be used to operate the Passenger
Service(s) {that do not have a Certificate of Conformity issued by VOSA) to
ensure that they meet the requirements set out in the Vehicle Specification.

You are also reminded that you are required to register the local bus services with
the Traffic Commissioner for the North Western Traffic Area in accordance with the
awarded service specification. You must also by law send a copy to Transport for
Greater Manchester for the attention of Catherine Flynn, Section Manager — Services

Planning.

I should be grateful if you would acknowledge safe receipt of this letter within 5
working days and do let us know if you have any queries in relation to the contract.

Yours faithfully cc  Service Account Bus
Operator Payments
J. Beckinsall
Bus Station Operations
Howard Hartley Network Database
Head of Bus S. Cartwright/P. Longdon
Direct Line: File
Email: )

Transport for Greater Manchester is an executive body of the Greater Manchester Combined Authority
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