
REF: CHC2

Andrew Kelso
52, Braemar Road
MANCHESTER
M14 6PS

Date of completion: 05 Sep 2017
Installation completed by: Cheshire Electrical Services
Scheme Provider: STROMA Certification Ltd
CPS Reference Number: STRI10960
Certificate Issue Date: 21 Sep 2017
Certificate No: STRI-2017-0921-220726-67594

Certificate of Notifiable
Work Compliance

Type of Work(s) completed at the above property:

• Install one or more new circuits

Date of completion: 05/09/2017
Scheme Provider: Stroma Certification Ltd

This work complies with sections 4 & 10 of the Building Regulations 2010.

I hereby certify that this is a true and exact copy

Mark Rollins
Quality Manager
For and on behalf of Stroma Certification Ltd
To check the current status of this certificate, contact:
Stroma Certification Ltd
4 Pioneer Way
Castleford, WF10 5QU
Tel:0845 621 1111
© STROMA CERTIFICATION LTD
QMS Section 2.6 – CHC2; CPS Homeowner Certificate v1.1 - 10/07/2013



Customer Guarantee – Important Information
Guarantee Information
Stroma Certification provides this Customer Guarantee to cover the work undertaken by a Stroma Certification
Certified Competent Person, in accordance with their scope of Certification of the Building Regulations.

The Competent Person and a description of works are detailed on the reverse of this document.

What is the Customer Guarantee?
The Customer Guarantee is automatically provided for all works completed by the Stroma Certification Certified
Competent Person, as documented in this notification of works certificate. The Regulations, and consequently the
Customer Guarantee, apply to installations within dwellings in England or Wales only.

The Customer Guarantee is solely intended to protect against the cost of rectifying the Certified Competent Persons
work should it fail to comply with the standards required by the Building Regulations. It does not cover wear and tear
or breakdown of failure of installed products. Consequential losses, such as inconvenience or loss of the use are
also excluded.

The Customer Guarantee is valid for a period of 6 Years from the completion of the work. Claims must be notified to
us during this period if they are to be valid. Where a valid claim exists we will usually settle it by arranging for the
defective aspects of the installation to be rectified at no further expense to you. The most we will pay to achieve this
is the original contract value up to a maximum of £25,000.

How to Claim?

To notify a claim please call 0845 621 1111, fax 0845 621 1112 or email us at certified@stroma.com. Alternatively
you can write to us at Stroma Certification, (CPS Dept), 4 Pioneer Way, Castleford, West Yorkshire, WF10 5QU.

Customer Care

Stroma Certification is committed to maintaining a high standard of professional conduct in all our dealings with
customers.

If you feel that your arrangements have not been handled in the manner in which you would expect and you wish to
make a complaint, please contact us to discuss this further. We will ensure that the matter receives immediate
attention and you will be sent a copy of our Complaints Procedure.


