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1. Executive Summary 

1.1 This Statement of Community Engagement (SCE) has been prepared by Turley on 

behalf of Manner. It describes the pre-application consultation undertaken in relation 

to a development proposal by Manner comprising purpose-built student 

accommodation (PBSA), ground floor commercial space and new public realm at The 

Hotspur Press, Manchester.  

1.2 Manner (the applicant) sought to deliver a comprehensive consultation process which 

demonstrated a wide-reach and the opportunity to provide feedback prior to the 

submission of a planning application to Manchester City Council. 

1.3 Manner is committed to positive and constructive two-way dialogue with the local 

community and key stakeholders to shape its development proposal and ensure these 

are both respectful of their location and bring positive change to the area. To this end, 

the submission of the planning application represents a milestone in the progression of 

the development but does not mark the end of the engagement.  

1.4 Engagement with the community will continue following the submission of the 

planning application in order to continue to shape the public realm and its 

management, particularly in relation to aspects of the project which are not directly or 

exclusively controlled by the planning process. Manner intends to provide an update to 

this SCE during the determination of the planning application. 

1.5 This SCE is therefore focused on the pre-application stage of an ongoing engagement 

process.  

1.6 Overall, the consultation with the local community, undertaken prior to the planning 

application’s submission, demonstrated a wide-reach and included: 

• A briefing to one of the Deansgate ward councillors. 

• Awareness raising through 1,439 leaflets posted out to local residents. 

• Approximately 1,900 visits to the consultation website. 

• 798 clicks through to the consultation website and 187 clicks through to the 

webinar registration page from the social media advertisements. 

• A live webinar with 6 attendees, with the recording of the webinar watched 16 

times on the website. 

1.7 From this wide-reaching awareness raising and engagement activity, 26 consultees 

provided written feedback (7 emails, 19 feedback forms). Several recurring themes 

emerged through the consultation process as presented below: 

• Principle of development – clarity on the need for PBSA in the area and the 

proposed uses at ground floor, as well as further detail on the plans to preserve 



 

 

the heritage of the site, to enhance the River Medlock and to incorporate trees 

and urban greening into the public realm. 

• Design – further detail on the lighting scheme and public access routes 

associated with the public square, in addition to questions about the height of 

the building and assurances on the accessibility of the site. 

• Community – a strong to desire for there to be continued community 

engagement post-submission during both the construction and operational 

phases of the development. 

• Management and operation – further detail on how noise, litter and anti-social 

behaviour would be managed once the site was operational, the protocols being 

put in place to ensure the safety and security of the public square, and how the 

residents could integrate with the local community. 

• Construction – assurance being sought on the mitigation measures being put in 

place to manage the impact on noise and traffic levels and clarity on the impact 

of the development on existing infrastructure in the area.  

• Technical issues – to understand how the building would impact on sunlight in 

the surrounding neighbourhood and the plan to manage the impact on the 

nearby rail network.  

1.8 All feedback received has been considered and analysed in this Statement of 

Community Engagement, with more detail provided in the applicant response in 

Chapter 6. 



 

 

2. Introduction 

2.1 This Statement of Community Engagement (SCE) has been prepared by Turley on 

behalf of Manner (the applicant).   

2.2 This SCE forms part of a planning submission for the development of The Hotspur Press 

Manchester, a purpose-built student accommodation or PBSA (sui generis) comprising 

of 577 student study bedrooms across 36 storeys, a commercial space and public realm 

with linking routes to First Street. 

2.3 Further details are provided in the accompanying technical reports submitted as part of 

the submission. This SCE should be read alongside these other technical documents. 

2.4 This SCE provides a detailed record of the pre-application consultation activities that 

have taken place, the feedback received during the consultation period and how this 

has been considered as part of the preparation of the submission. 

2.5 The applicant, Manner, is a new and dynamic company whose roots are firmly 

established in the development of regenerative city centre projects. Working with local 

communities and stakeholders, Manner is driven by a vision to transform outmoded 

buildings into exceptional places that will carve the trajectory of the urban landscape 

for generations to come. 

Site context and consented scheme 

2.6 The Hotspur Press is situated in an important city centre location at a prominent 

gateway site. The site is in close walking distance of the University of Manchester’s 

North and South campuses, as well as Manchester Metropolitan University’s All Saints 

and Birley campuses. The site is also close to high frequency public transport routes, 

including Piccadilly and Oxford Road railway stations. 

2.7 In 2018, planning permission was granted on the site to Elmloch Ltd. for a 28-storey 

mixed-use building comprising of 171 residential units, commercial space at ground 

floor for retail and leisure opportunities and a new public space. The approval included 

the part demolition, part retention and refurbishment of the Hotspur Press Complex 

(Medlock Mill).  

2.8 The existing permission secured by Elmloch Ltd. expired on 30th October 2023. 

2.9 As a result, the site remains vacant and in need of investment to preserve its presence 

in the area. 

2.10 The challenge of preserving the historic building façade and its iconic signage, together 

with a growing demand for high-quality, responsibly managed student accommodation 

in the city centre has led Manner to develop an alternative proposal for the site.  

2.11 With Manchester’s increasing popularity as a learning and cultural hub, there is 

additional pressure on the city’s housing supply. Expanding the supply of PBSA in this 



 

 

part of the city is part of the solution to this issue as it frees up housing in the 

immediate area, whilst also ensuring students have a positive experience. 

2.12 Alongside the benefits to the city’s housing market, the delivery of PBSA at The 

Hotspur Press promotes city-wide regeneration objectives by supporting graduate and 

talent retention and employment growth. 

2.13 The design principles that were introduced by local architecture firm Hodder + Partners 

as part of the existing permission have been brought forward as part of this new 

scheme and include: 

• An extensive consideration for how The Hotspur Press can be redesigned to 

meet modern needs, whilst also preserving its rich history and celebrating 

Manchester’s industrial heritage. 

• The ability to stitch into the fabric of the First Street Development Framework, 

which was endorsed by Manchester City Council on 25th July 2012, serving as a 

gateway from the south along Cambridge Street and from First Street to the city.  

• The retention of the most valuable elements of the building by preserving the 

original 1880s curved warehouse and the existing façade, as well as faithfully 

restoring the iconic signage to ensure the classic view from Gloucester Street 

remains. 

2.14 Redeveloping the site also presents Manner with an opportunity to: 

• Offer the community a new public space, characterised by tree planting and 

urban greening 

• Deliver new opportunities for independent businesses 

• Better connect Cambridge Street and Macintosh Village with the First Street 

development 

• Encourage the enhancement of the River Medlock’s biodiversity. 

Consultation activity overview 

2.15 In order to ensure effective consultation on Manner’s proposal, the project team 

delivered a programme of awareness raising and stakeholder engagement with the 

following: 

• Manchester City Council; 

• Deansgate ward councillors; 

• The Arch Company; 

• National Rail; 

• Local residents. 



 

 

2.16 To ensure all relevant stakeholders and local residents had the opportunity to view the 

proposed plans and provide feedback on the scheme, the following engagement 

methods were undertaken:  

• A series of pre-application discussions with Manchester City Council officers; 

• One-to-one briefings with Macintosh Mill Residents Association and Chorlton 

Mill Residents Association, with whom engagement is ongoing; 

• Circulation of a consultation leaflet to 1,439 addresses surrounding the site 

which advertised the website, feedback channels and the webinar; 

• Geo-targeted and interest-targeted social media adverts on Facebook to drive 

awareness of the consultation; 

• Hosting a dedicated project website highlighting various contact methods 

including a Freephone telephone number, a feedback form on plans for the 

public realm and a direct email address; and  

• Hosting a live public webinar for local stakeholders to dial into, with a 

presentation from members of the project team and a question and answer 

session. 

2.17 Overall, the activity undertaken has resulted in a wide reach across both digital and in 

person engagements. Since the launch of public consultation on 11th October 2023 

and close on 15th November 2023, more than 1,600 unique users visited the website 

generating approximately 3,300 page views during the consultation period. 

Summary of feedback 

2.18 Feedback was received through a number of channels during the consultation period. 

This included questions from the general public during the live webinar, responses to 

the online feedback form, comments sent in via email and comments on the social 

media adverts. In total, 26 consultees completed feedback forms or contacted the 

project team by email. 

2.19 This has led to a range of questions and comments relating to the development 

proposals which have been organised under themes and considered by the project 

team in preparing the application. 

2.20 Responses to the feedback received has been considered by the project team and are 

presented in Chapter 6 of this report. 

2.21 In summary, the applicant considers that the pre-application engagement undertaken 

with the local community and stakeholders has been timely, meaningful and effective.  



 

 

3. Policy context 

3.1 In considering the approach to pre-application consultation on the scheme, the 

applicant considered both national and local policy and guidance to help shape an 

effective consultation. 

3.2 Early engagement on the scheme with officers and local ward councillors also provided 

the opportunity to discuss the approach to consultation and seek their feedback.  

National Planning Policy Framework (2023) 

3.3 The revised National Planning Policy Framework (September 2023) (“the Framework”) 

sets out that the planning system should be a collective enterprise with the purpose of 

helping deliver sustainable development.  

3.4 Paragraph 39 specifically promotes early pre-application engagement and the front-

loading of consultation and explains that applications that can demonstrate effective 

pre-application engagement should be favoured over those that cannot. The purpose is 

to better coordinate public and private resources and help identify issues that can be 

resolved at the pre-application stage. In addition, paragraph 41 states that as a result, 

the outcomes for the community are improved and the planning system is able to 

function more effectively and efficiently.   

3.5 As set out in this Statement, comprehensive community engagement has taken place 

prior to the submission of the planning application, in full accordance with guidance set 

out within the Framework. 

Manchester City Council Statement of Community Involvement (2018) 

3.6 The Planning and Compulsory Purchase Act (2004) requires Local Planning Authorities 

to produce a series of policy documents including a Statement of Community 

Involvement (SCI). Manchester City Council sets out its expectations for pre-application 

engagement in its SCI from 2018. 

3.7 For major applications, it is recommended that engagement includes such measures 

as: 

• Letters sent to residents and businesses in nearby streets telling them what is 

proposed, how they can get more information and how they can give the developer 

their views 

• Consultation events with the local community 

• A dedicated website 

• Coverage in local newspapers. 



 

 

3.8 The project team reviewed both national and local guidelines on pre-application 

engagement before creating a bespoke engagement strategy which was shared with 

city council planning officers prior to commencement of the engagement activity. 



 

 

4. Stakeholder Engagement and Community 
Consultation Activity  

4.1 Details of the stakeholder engagement activity and community consultation 

undertaken is provided as follows. 

Pre-application discussions with Manchester City Council Officers 

4.2 Pre-application discussions have been held with MCC, through a series of meetings 

with MCC Officers. The principal areas of discussion during these meetings have 

included: 

• Principle of PBSA development 

• Public realm 

• Design (including scale) 

• Agreement of consultation strategy 

• Scope of application 

• Approach to EA 

4.3 The consultation strategy covered the principles of planned communication with 

elected members namely offering a briefing to the site’s Deansgate ward councillors 

and ongoing correspondence and engagement with key stakeholders, including 

Macintosh Mill Residents Association and Chorlton Mill Residents Association.  

4.4 The methods of feedback employed during the community consultation were outlined 

and the approach supported by officers.  

4.5 A number of key milestones were shared including the timings for a press release, the 

date of the public consultation launch, live public webinar and consultation close.  

4.6 Further details are provided in the supporting Planning Statement and Design and 

Access Statement, submitted as part of the planning application. 

Elected member briefings 

4.7 The applicant issued email correspondence to Deansgate ward councillors on 26th 

September 2023, prior to the launch of the public consultation, with the offer to 

introduce the proposals, communicate the timeline for consultation activity and to 

organise a briefing session.  

4.8 On 5th October 2023, the project team met with Cllr Anthony McCaul and shared the 

proposal . Cllr McCaul enquired about the affordability of the student accommodation, 

the nature of the business offering in the public realm, the planned enhancements to 

the River Medlock and how the project team would manage the impact of the 



 

 

increased number of students on the local area. Cllr McCaul also emphasised the 

importance of ensuring the public realm incorporated urban greening and tree planting 

as he felt that was needed in the area. The applicant addresses all of these matters in 

Chapter 6 of this document. 

4.9 Cllr McCaul also asked to ensure that a member of the student management team 

attend the webinar and that the distribution area for the leaflet be shared with him.  

The applicant actioned both of these requests. 

4.10 The applicant remains open to further discussions with Ward Councillors if there are 

any matters they would like to discuss as part of the ongoing consultation.  

Community consultation 

4.11 The pre-application public consultation period ran over an initial two-week period 

starting on Wednesday 11th October 2023.  

4.12 Following the live webinar on Thursday, 19th October and the feedback received during 

it, a decision was taken to extend the consultation until Wednesday, 15th November 

2023 to provide residents with more opportunity to engage.  

4.13 During the consultation period, stakeholder meetings were held with representatives 

from Macintosh Mill Residents Association, Chorlton Mill Residents Association, 

National Rail, The Arch Company and the Environment Agency.  

4.14 During meetings held with representatives of the Macintosh Mill Residents Association 

Chorlton Mill Residents Association the following themes were discussed: 

• The benefits of the scheme to the local community 

• Use of the public space and ground floor commercial space 

• Management of the development  

• Construction timing, process and management 

• Litter management 

• Potential environmental impacts of the development 

• Site/community management collaboration 

• Public signage 

• Dialogue with the community following completion of the development  

4.15 At the point of the submission of the application, dialogue with these organisations 

remains ongoing with a focus on the above themes.  



 

 

4.16 Correspondence with the surrounding residential, business and student community 

was undertaken through the distribution of a leaflet, social media advertising, hosting a 

project website, and a live public webinar with a Q&A session. Further details on these 

activities and feedback are summarised below. 

Consultation Leaflet 

4.17 To raise awareness of the proposed development and the consultation within the local 

community, an information leaflet was distributed to the local community surrounding 

the development site. 

4.18 The leaflet provided a summary of the proposals and directed residents to the project 

website in order to find out more, provided details of the live public webinar and 

advised on the channels available to provide their feedback. A Freephone telephone 

number was also included for those unable to access the internet.  

4.19 A copy of the leaflet is included at Appendix 1.  

Leaflets were sent to neighbouring addresses (1,439 addresses) and had landed in 

letterboxes by Friday, 13th October 2023. The distribution area can be seen in Figure 

4.1.  

 
Figure 4.1 – Leaflet distribution area 

Social media advertising 

4.20 In order to raise awareness of the proposals and encourage people to provide feedback 

on the plans, social media adverts were launched on Facebook/Instagram. 

4.21 Three geo-targeted adverts were simultaneously published on 12th October 2023.  

• General post - live for 15 days to advertise the proposals and direct people to the 

consultation website to find out more about the proposals.  



 

 

• Webinar post – live for eight (8) days to advertise the live public webinar event 

and direct people to the registration link.  

• Interest targeted post - live for eight (8) days to raise further awareness of the 

proposals; this post was targeted at individuals who had previously registered 

interest in the University of Manchester and Manchester Metropolitan 

University with the intention of capturing student feedback on the proposals.  

Copies of the social media adverts can be viewed in Appendix 2. 

4.22 The total number of people reached was 39,568 and the posts generated 798 clicks to 

the consultation website (www.hotspurpressmanchester.co.uk) and 187 clicks to the 

live webinar registration page. 

Live public webinar 

4.23 A live public webinar was held on Thursday, 19th October 2023 between 6pm-7pm on 

Zoom. 

4.24 The session was advertised via the leaflet, social media adverts and on the consultation 

website. Attendees could register their interest to attend in advance. 

4.25 The webinar included a presentation to take attendees through the details of the 

proposals, along with a live Q&A session where members of the technical team 

responded to questions. 

4.26 Of the 12 Zoom accounts who registered in advance to attend, 6 joined the event on 

the day. Five of those who joined remained on the platform for the full duration of the 

session.  

4.27 A recording of the webinar was added to the project website following the event on 

Thursday, 26th October 2023 for those who were unable to attend. The recording was 

watched by an additional 16 unique visitors between upload and consultation close. 

4.28 Six questions were asked during the webinar, all of which were responded to during the 

Q&A session, alongside questions that had been emailed in beforehand. 

4.29 Full consideration of the applicant’s response to the feedback received during the 

webinar has been presented and responded to in Chapter 6. 

Consultation website 

4.30 A project website was live at www.hotspurpressmanchester.co.uk and included details 

of the wider site context, the need for the development, the proposals, the public 

realm plans and the live public webinar – along with contact methods for the 

consultation project team, which included an online feedback form, dedicated email 

address and Freephone consultation number. 

4.31 The website was updated on Thursday, 26th October following the webinar to include a 

recording of the session that allowed those who were unable to attend to watch back. 

http://www.hotspurpressmanchester.co.uk/


 

 

4.32 At the close of the consultation on Wednesday, 15th November 2023 the website 

received a total of more than 1,600 unique users, generating a total of approximately 

3,300 page views since the project page was launched on Wednesday 11th October 

2023. 

4.33 Detailed screenshots of the website are included in Appendix 3.  

Online survey form 

4.34 An online survey form was included on the consultation website for people to submit 

their feedback. This form specifically sought the public’s thoughts on how to use the 

public realm and their expectations in terms of student management. 19 people 

completed the online form, and detailed responses for the points raised and the 

applicant’s response can be found in Chapter 6. 

Media articles 

4.35 A press release was issued on Wednesday 11th October 2023 to Place North West and 

to wider media outlets the following day. The story was covered on consultation launch 

by the following outlets: 

• Place NorthWest 

• EG Property News 

• Manchester Evening News 

• React News 

• PBSA News 

https://www.placenorthwest.co.uk/fresh-35-storey-proposals-for-manchesters-stalled-hotspur-press/
https://www.egi.co.uk/news/manner-plans-550-bed-manchester-pbsa/
https://www.manchestereveningnews.co.uk/news/greater-manchester-news/massive-new-plans-manchesters-delayed-27911737
https://reactnews.com/article/new-developer-eyes-student-scheme-for-manchesters-hotspur-press/
https://pbsanews.co.uk/2023/10/18/manner-releases-plans-to-transform-the-hotspur-press-into-pbsa/


 

 

5. Consultation Feedback 

5.1 This section of the report provides an overview of the feedback received during the 

consultation period. In addition to the six webinar questions, from the wide-reaching 

awareness raising and engagement activity undertaken, a total of 26 consultees 

provided feedback via the online form and email. 

Live public webinar 

5.2 A live public webinar was held on Thursday, 19th October 2023 between 6pm-7pm on 

Zoom. Six questions were asked during the webinar, all of which were responded to 

during the Q&A session, alongside feedback previously received via email and the 

feedback form. These included: 

• Site accessibility 

• Site safety and security plans 

• Noise and litter management  

• Clarity on PBSA use 

• Plans for the commercial space  

• Next steps for the project and follow up consultation 

• Communication with the local community during construction and operation 

5.3 The themes and responses have been outlined in more detail, as well as the applicant’s 

response, at Chapter 6. 

Online feedback form 

5.4 An online survey form (Appendix 4) was included on the consultation website for 

people to submit their feedback on the public realm and student management. 19 

people completed the online form, with feedback including: 

• A marked desire for the public space to prioritise safe and accessible walking 

routes, tree planting and urban greening, and a clean, litter free environment. 

• Site safety and security plans 

• How student noise and anti-social behaviour would be managed 

• Maintenance of the surrounding infrastructure 

• A prospective pedestrian connection through the site to First Street 

• Suggestions to incorporate the site’s heritage into the plans 



 

 

• Disability access 

• The impact on the local community 

• Building height 

• Enhancement of the River Medlock 

• Traffic management 

• Waste management 

• Integrating the student community into the existing community 

5.5 The themes and responses have been outlined in more detail, as well as the applicant’s 

response, at Chapter 6. 

Emails 

5.6 During the consultation period, seven emails were received to the dedicated 

consultation inbox, with feedback including: 

• Sunlight impact 

• Impact on surrounding infrastructure 

• Community engagement opportunities 

• Building height 

• Building location 

• PBSA use 

• Preservation of the existing building 

• Noise management 

• Impact on the River Medlock 

5.7 The themes and responses have been outlined in more detail, as well as the applicant’s 

response, at Chapter 6. 

 



 

 

6. Applicant’s Response 

6.1 The feedback received as part of the consultation has been collated and grouped into themes below. The applicant’s response to the key 

comments raised is summarised below in Table 4.1.  

Table 4.1 – Applicant’s response 

 Theme Summary of feedback Applicant Response 

1 Building design and use 

a. Building height There were concerns about the height 
of the building being out of scale for 
the area and historical context of the 
building. 

The proposed development introduces a contemporary and elegant 
tower to the site. This does not seek to compete in its bulk and massing 
with the retained façade of the original buildings which will, as a result, 
have a dominant present at lower floors. 
 
The proposed development is being brought forward in the context of 
buildings of a similar scale positioned to the south of the railway line in a 
linear form. The development follows this pattern. The building is 
proposed in the context of a relatively large plot of land, with no 
immediate sensitive uses surrounding it which could be adversely 
impacted by height (e.g. in relation to residential amenity). Full technical 
assessments are provided as part of the planning application in relation 
to this matter covering matters such as sunlight/daylight, noise and 
wind/microclimate. 

b. Preservation of the 
building’s heritage 

There was a concern that not enough 
of the building’s heritage is being 
maintained and requested further 
clarity on what elements were being 
kept and why others were being 
demolished. 

Due to the current state of the existing building structure, the Hotspur 
Press cannot be preserved in its entirety without comprising the integrity 
of the structure. 
 
The design seeks to retain the most valuable elements of the historic 
building by preserving both the original 1880s curved warehouse-style 
wall, other details of the existing brick façade, as well as faithfully 



 

 

restoring the iconic signage to ensure the classic view from Gloucester 
Street remains.  

c. Enhancements to the 
River Medlock 

Respondents welcomed enhancements 
to the River Medlock and wanted to 
understand how these would be 
implemented. 

There is an ongoing dialogue with the Environment Agency to discuss the 
scope and feasibility of such enhancements. These do not form part of 
the current planning application but reflect Manner’s aspiration. Such 
enhancements will provided as part of the development if feasible. 

d. PBSA need There were queries about the need for 
PBSA in the area and whether this site 
was an appropriate location. 

Manchester has one of the largest student populations in the UK and 
demand for well-managed, high-quality student accommodation far 
exceeds the available supply. This is due to several factors but is mainly 
the result of the increasing interest in Manchester as a prime destination 
for learning and research, together with Manchester’s global cultural 
status.   
 

As a result, the Manchester market is the fourth largest PBSA market in 

the UK behind London, Liverpool and Sheffield, but is currently 

characterised by a legacy of older bed spaces due to limited 

development over the last decade. This was highlighted in a 2019 report 

by Cushman & Wakefield in which they identified that Manchester has 

fewer high quality rooms compared to the UK average (15% vs 23%) and 

more low quality rooms than average (39% vs 33%).  

New PBSA supply in this area of the city centre enables greater access for 
students to well-located, good quality purpose-built accommodation in 
line with the ambitions set out in the MCC 2023 PBSA paper.   
 
The Hotspur Press is located in a prime, sustainable city centre location, 
within walking distance of the University of Manchester’s main campus 
and north campus and MMU’s All Saints and Birley Campuses as well as 
the Oxford Road corridor. The site is also close to the cultural and social 
offering of the city centre including bars, restaurants, shops and 
amenities.  



 

 

 
Moreover, a shortage of accommodation for students puts pressure on 
the city’s housing market with students occupying existing homes that 
could and should be for families and individual people. Delivering student 
housing, including at The Hotspur Press, provides a solution to this issue, 
whilst also ensuring students have a more positive experience in 
Manchester.  This will enable the city to attract and retain highly skilled 
graduates, who contribute positively to the growth of the city’s 
economy.   

e. Affordability There were queries about how 
affordable the accommodation would 
be for students. 

The proposed development will offer a range of accommodation options 
at a range of price points to promote a diverse student community. The 
specific pricing of rooms is not yet fixed and will be determined before 
the development opens. 

2. The public realm 

a. Site safety and security Several questions were raised about 
the current safety and security of the 
area and how this would be managed. 

A full lighting scheme will be implemented as part of the development 
whilst a 24-hour concierge will be in place to manage the site. The public 
square will be over-looked by active ground floor uses and student 
residential uses providing a high degree of natural surveillance. The blank 
façade which the site currently presents to Cambridge Street will be 
opened up along its full length, significantly improving safety and security 
along this route. 

b. Lighting plan A number of respondents requested 
details on the lighting scheme for the 
public realm, from both a security and 
creative standpoint. 

The lighting scheme for the site will be established in due course and will 
prioritise the safety and security of both residents and those who will use 
the public realm and linking route through to First Street. 

c. Community engagement Local residents were keen to 
understand how communication with 
the community would be maintained 
longer term. 

Manner is maintaining a dialogue with both Macintosh Village and 
Chorlton Mill Residents Associations to discuss and agree the best way to 
maintain a constructive dialogue following the completion of the 
development and during its operational phase. 

d. Accessibility One respondent sought assurance on 
the accessibility of the site for 

The scheme will comply with relevant building regulation requirements 
in relation to its accessibility. 



 

 

wheelchair users and other disabled 
individuals. 

e. Ground floor commercial 
space 

A number of ideas were shared for 
what the ground floor space could be 
used for with an expressed desire for 
independent businesses that provided 
a service for the existing residents as 
well as the future ones. 

Manner welcome this feedback and this issue is subject to an ongoing 
dialogue with the Macintosh Village and Chorlton Mill Residents 
Associations. 

f. Tree planting  Tree planting and urban greening was 
the top priority for many consultees 
when completing the feedback form. 
There was also a desire for there to be 
benches so the greenery could be 
enjoyed. 

This is noted by Manner. Street furniture and seating areas will be 
incorporated into the proposed public square for this purpose. 

g. Link to First Street The link to First Street was welcomed 
by many respondents who also wanted 
to know how that link would be 
maintained. 

This is noted. Manner continues to have discussion with the owner and 
developer for First Street to ascertain the feasibility of providing a link 
and what form this will take. 

3 Management and operation  

a. Noise and anti-social 
behaviour management 

A key concern for local residents was 
the increase in noise and anti-social 
behaviour caused by an additional 577 
students as it is an existing issue in the 
area. 

The site will be subject to a comprehensive student management plan to 
ensure residents adhere to a code of conduct in relation to their 
behaviour. Manner is engaged in ongoing discussions with local 
community representatives to discuss how the management plan can be 
shaped to maximise its positive effects in this regard. 

b. Litter and waste 
management 

Several members of the local 
community wanted clarity on how 
waste and litter would be managed 
during the operational phase of the 
development. 

Manner is committed to the scheme making a positive local contribution 
and managing any potential areas of adverse impacts. To this end, 
Manner is content to extend its litter management regime beyond its site 
and into some of the local area. 



 

 

c. Traffic management There were some concerns raised 
about parking and the impact of move 
in/move out days on traffic in the area. 

A strict move-in/move-out strategy will be put in place with residents 
provided with a circa 30 minute allocated parking slot to use the 
dedicated service bay proposed off Cambridge Street. After this time, 
cars will be directed to local car parks. This will be strictly managed by 
staff on site. 

d. Integration with the local 
community 

Two of the local residents associations 
expressed an interest in how the 
development and the students could 
be an extension of the community, 
rather than a neighbour. 

Manner engaged in ongoing discussions with local community 
representatives to discuss how this can be best achieved through a range 
of potential measures. 

4. Construction 

a. Construction 
Management Plan 

There were concerns raised about the 
impact of construction on noise, dust 
and traffic in the area and consultees 
wanted to know how these factors 
would be mitigated. 

The effects from the construction phase of this proposal are not 
predicted to be significant and a series of mitigation measures will be 
adhered to throughout the construction stage to minimise any potential 
impact on our site neighbours. These measures include a Construction 
Environmental Management Plan, a Dust Management Plan and a 
Construction Traffic Management Plan to be agreed with MCC Highways.  
 
The following are some of the key mitigation measures that will be 
implemented:  
 
Dust and Air Quality – The project team will ensure the site is fully 
enclosed and dust producing equipment and/or materials are removed 
from site as soon as possible and adequately covered when onsite. 
During demolition and the initial phase of construction, wheel wash will 
be utilised for all vehicles leaving the site, and Cambridge and Gloucester 
Streets will be swept as required with a road sweeper. Any vehicles on 
site will be switched off when stationary and the use of diesel/petrol-
powered generators will be minimised.   
 



 

 

Noise - A sound / noise meter will be available on site to check noise 
levels at the site boundaries, ensuring that the 75dB level is not 
exceeded. Wherever possible equipment will be electrically powered to 
reduce noise and prevent emissions.  
 
Traffic - A Construction Traffic Management Plan will be prepared by the 
principal contractor which will set out the proposed routing of 
construction traffic and measures to enforce such routing. This will be 
agreed in advance with MCC Highways. As it stands, the Construction 
Management Plan outlines that:  
 

• No existing residential car parking sites will be negatively 

impacted.  

• Visitors and site personnel will be encouraged to use public 

transport or where not possible public car parking facilities 

in the vicinity. No parking on either Gloucester Street of 

Cambridge Street will be permitted.  

• Where possible, the movement of HGVs to and from site 

will be restricted to Monday to Friday 07.30 to 18.00, 

Saturday 07.30 to 13.00, with no Sunday or Bank Holiday 

working, without prior permission. Abnormal movements, 

such as those associated with assembly and removal of 

cranes, will occur overnight and/ or weekends once agreed 

with MCC and the Police.  

• A strict material delivery scheduling system will be utilised 

to ensure congestion is avoided. The project team intend 



 

 

to locate a nearby off site wait area to call in vehicles as 

needed.  

• A suitably trained traffic marshal will be posted at the main 

access and direct and control traffic on a daily basis during 

normal working hours. They will also ensure all deliveries 

are removed from the public highway and onto site upon 

their arrival.  

b. Maintenance of 
surrounding 
infrastructure 

There were queries about how the 
crumbling railway arches and 
surrounding pedestrian pavements 
would be protected during 
construction. 

A Construction Management Plan will need to be prepared and 
implemented as part of the delivery of the development. As the railway 
arches are not in the ownership and control of Manner these will not be 
directly affected by the development. The build process will be carefully 
managed to avoid any impacts on these. Any damage to pavements or 
the public highway will need to be repaired as a condition of the planning 
permission before the development is brought in to use. 

c. Community engagement Local residents wanted clarity on how 
construction updates would be shared 
and who they could speak to if issues 
arise during construction. 

The name and contact details for a relevant site manager will also be 
displayed at the site if there is a need to raise any concerns during 
construction. 

5. Technical Considerations 

a. Sunlight impact One local resident requested details on 
how sunlight in the area would be 
impacted and any potential issues that 
might cause in terms of future plans for 
solar panels on existing buildings.
  

The application will include an assessment of the development’s impact 
resulting from shadowing effects and reduced access to sunlight. The 
development’s relationship with, and proximity to, surrounding 
residential uses is such that any impact will be limited and within 
typically acceptable tolerances for a city centre location. 

b. Impact on rail 
infrastructure 

A commercial stakeholder requested 
further discussion on the impact the 
development would have on the 
nearby rail network and infrastructure. 

Manner is engaging with Network Rail to discuss the mitigation measures 
it will need to put in place to ensure the railway is not adversely affected 
by the development. This will be largely controlled by restrictions 
imposed via a Construction Management Plan. There will be a 



 

 

requirement for impacts to be considered and mitigation measures 
committed as part of conditions on the planning application (such as 
solar glare). Network Rail will be a statutory consultee on the application 
and will direct the City Council to impose controls and conditions on the 
planning permission to ensure its infrastructure is not adversely affected 
by the development during both construction and operation. 

 



 

 

7. Conclusion 

7.1 The detail of the programme of pre-application consultation set out in this SCE 

demonstrates that the applicant carefully considered the strategy and approach for 

pre-application consultation, agreeing the principle of consultation upfront with 

planning officers at MCC.  

7.2 The expectations for pre-application consultation set out nationally and locally have 

been met, and best practice has been followed to ensure the local community could 

find out about the proposals and share their views. 

7.3 By providing a mix of both digital (website and social media) and more traditional 

methods of consultation (leaflet mailing and Freephone response channels), the 

applicant has taken an inclusive and accessible approach to consultation which has 

provided a range of opportunities for people to provide feedback. 

7.4 From this wide-reaching awareness raising and engagement activity, 26 consultees 

provided written feedback via email and the feedback form, alongside commentary on 

social media and through the live public webinar. Several recurring themes emerged 

which has given the project team a better understanding of the local context and 

increased awareness of local concerns.  

7.5 The applicant has been open and transparent throughout the pre-consultation 

engagement and consultation process, demonstrating a commitment to ongoing 

engagement with local stakeholders throughout the planning process. 

7.6 The applicant considers that the pre-application engagement undertaken with the local 

community and stakeholders has been timely, meaningful and effective. 

 

 

 

 

 

 



 

 

Appendix 1: Leaflet 

 

 



 

 

 

 

 



 

 

Appendix 2: Social media adverts 

1. General Awareness Post – Live for 15 days (12th  October 2023 - 26th October 2023) 

 

 

 

 

 

 

 

 



 

 

2. Webinar Promotion Post – Live for 8 days (12th October 2023 – 19th October 2023) 

 

 

 

 

 

 



 

 

3. Interest Targeted Post – Live for 8 days (12th October 2023 – 19th October 2023) 

 

 

 

 

 

 

 



 

 

Appendix 3: Website 

                 



 

 

  



 

 

 

                    

                   

 

 

 

 

 

 

 

 

 



 

 

   



 

 

Appendix 4: Feedback Form 

       



 

 

 

 

 

 


