/“‘-H-‘

( ' / . Hotel
FRASERS fore | GA
HOSPITALITY

RE: Hoist Condition Malmaison Manchester Deansgate
23 Princess Street — Manchester — M2 4EB

In relation to the above, we would not have such a piece of equipment on site so there would be a
requirement for the guest to bring it themselves. Given the team would not have had any specialised
training on the individual device’s operation, it would not be appropriate for them to support with
its use.

The team would however support the uest in the same way as any other such as assisting with
luggage to the room etc. In addition to the this, we would also facilitate the guest bringing a carer by
offering a discounted second room, adjoining room, reserving a drop off area outside etc.

Should you need any further information, please do not hesitate to reach out.

JEFF HANDYSIDE
N General Manager

+44 (0) 7778141418
lgn - Manchester Deansgate

23 Princess Street — Manchester — M2 4EB

A member of the Frasers Property Group


https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.malmaison.com%2F&data=05%7C01%7CJHandyside%40malmaison.com%7C668767a0a0e64ad4198f08dbcb289f74%7C01ca7c0570804768bfe7d1e3cff7b99c%7C0%7C0%7C638327147632131960%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=k2hfP1Eq42PnukuXVlNCRt8ZlAVQLxkLsFJxwdmmIeQ%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fmalmaisonhotels&data=05%7C01%7CJHandyside%40malmaison.com%7C668767a0a0e64ad4198f08dbcb289f74%7C01ca7c0570804768bfe7d1e3cff7b99c%7C0%7C0%7C638327147632131960%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Lq93%2FJyZzWLA4CVDI6OLdFIXhTCyzPUEI0Tne3BQ7O0%3D&reserved=0

