
 

  

 

 

 

 

WEST DIDSBURY, CHURCHILL RETIREMENT LIVING  

  

STATEMENT OF COMMUNITY INVOLVEMENT  

  

NOVEMBER 2023   

  

  

  

 

Document Production Record  

  Name  Signature / Initials  Date  

Prepared by:   Nicholas Roberts  

  

29 November 2023  

Checked / approved 

by:   

James Mallinson    29 November 2023  

 
 



 
 

 

 

2 

 

 

 

CONTENTS  
  

  

    Page   
1.0  INTRODUCTION AND BACKGROUND  3 
     
2.0  POLICY BACKGROUND AND CONSULTATION          4 
     
3.0  OVERVIEW OF ENGAGEMENT  6 
     
4.0  FEEDBACK AND COMMENTS RECEIVED  9 
     
5.0  RESPONSE TO COMMENTS RAISED  10 
     
6.0  CONCLUSION  12 
      

   
      
      
      
      
  

  

APPENDICES  
  

    
A  INVITE TO CONSULTATION SENT TO RESIDENTS 

    
B  

 
C 

 

D 

 

E 

SAMPLE COPY OF ADVERT PLACED IN MANCHESTER EVENING NEWS 

 

SAMPLE COPY OF EXHIBITION BOARDS 

 

SCREENSHOTS OF PROJECT WEBSITE 

 

CONSULTATION FEEDBACK TABLES  
  

    
 
 
 
 
 
 
 



 
 

 

 

3 

 

 

 

1. INTRODUCTION AND BACKGROUND  

 
This Report has been prepared by DevComms in review of the public engagement undertaken 

in support of a planning application by Churchill Retirement Living (CRL) of the former 

Greenfinch Public House car park and associated buildings, 108 Palatine Road, West Didsbury, 

M20 3ZA, Manchester. 

 

The proposal comprises of 37 retirement living apartments with associated communal facilities, 

and, with associated vehicular access, car parking and landscaping. 

 

The wider site received planning permission (Ref:133740/FO/2022) for the conversion of the 

Greenfinch Pub to offices and apartments, which is nearing completion. The planning 

permission also includes the redevelopment of the car park for 9 new houses. The principle of 

infilling the former car parking area has therefore been established by the Council. 

 

Churchill Retirement Living’s proposals would be consistent with the accepted redevelopment 

for residential use and would provide a purpose-built retirement development meeting the 

local need for this type of accommodation. 

 

Given the nature of the proposals and the location of the site, Churchill Retirement Living are 

committed to undertaking engagement with all key stakeholders prior to submitting a planning 

application.   
 

A comprehensive engagement programme was developed by DevComms, which utilised a 

range of methods to engage with the local community stakeholders, in particular the residents 

close to the development site.   
 

DevComms is a dedicated property communications consultancy which specialises in public 

engagement on new development proposals. DevComms has undertaken community and 

stakeholder engagement on behalf of Churchill Retirement Living.   
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2. POLICY BACKGROUND AND CONSULTATION  

 
2.1 National Policy 

 

The National Planning Policy Framework (NPPF) recommends that developers engage with 

local communities during the pre-application stage, referred to as ‘frontloading.’ Paragraph 

39 of the NPPF states: “Early engagement has significant potential to improve the efficiency 

and effectiveness of the planning application system for all parties. Good quality pre-

application discussion enables better coordination between public and private resources and 

improved outcomes for the community.”   

  

Local Planning Authorities are to encourage developers to engage with the local community, 

even when not required by law, before submitting applications (NPPF paragraph 40). Early 

pre-application consultation with statutory consultees is also supported in the NPPF (paragraph 

41).  
 

  

2.2 Local Policy  
 

Manchester City Council’s Statement of Community Involvement (SCI) was adopted in June 

2018.  
 

The SCI states that the NPPF encourages pre-submission consultation with the local community 

and further states that:  
 

“We believe that early engagement has significant benefits to improve both the efficiency 

and the effectiveness of the planning system for all parties, including the potential outcome 

for the community. Developers are, therefore, encouraged to engage with stakeholders, 

including local communities, at an early stage in the production of masterplans, planning 

frameworks or before submitting a planning application.” 

 

“A range of methods should be used to suit a range of stakeholders' needs, which could 

include a website, letters, emails, social media, leaflets and questionnaires as described in 

chapters 7 and 9 of the SCI.” 
 

 

 

2.3 Best Practice  
 

In addition to the requirements and advice in the NPPF and the Council’s SCI, DevComms and 

Churchill have sought to ensure all materials prepared to reflect the following best practice 

principles:   
 

• Prepare ‘plain English’ clear, concise, and understandable briefing material. 

• Make information and material accessible to the local community.  

• Publicise the proposals and online consultation.  
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• Contact local community and individuals likely to have most interest in the proposals - 

to explain the approach to consultation, provide a briefing on the proposals and seek 

their feedback.  

 

 

 

 

  

2.4 Data Protection  
 

A disclaimer was included on the online feedback forms which detailed how collected data 

would be used. This detailed that in undertaking public engagement with the local 

community, Development Communications Limited is a registered Data Controller under the 

General Data Protection Regulations (GDPR).  
 

At all times, processing of personal data is carried out in accordance with GDPR regulations, 

with the feedback form providing an ‘opt-in’ and ‘opt-out’ option and information 

on respondents' rights under GDPR.  
 

Only data required for the purposes of the consultation was requested on the feedback form.  
 

The feedback collated during the engagement exercise is held by DevComms and will only 

be used for the purposes of consultation and research on the proposals. The feedback 

received is detailed in this Report on Community Engagement submitted to Manchester City 

Council.  
 

Consultation respondents will only be contacted again in the future in relation to the 

application proposals if they have explicitly stated that they would like to be kept updated.  
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3. OVERVIEW OF ENGAGEMENT  

 

Given the nature of the proposals and the location of the site, Churchill was committed to 

undertaking engagement with all key stakeholders prior to submitting a planning application.   
 

A comprehensive engagement programme was developed by DevComms, which utilised a 

range of methods to engage with all key political and community stakeholders including:   

 

 

• Local politicians – Members of Manchester City Council’s Cabinet, including the Leader 

of the Council and the Cabinet Member responsible for planning.  

• Local politicians – Members representing the Didsbury West ward in which the site is 

located. 

• Local community – residents and businesses situated close to the site.  

• Local community – West Didsbury Residents’ Association 

  

3.1 Local Politicians  

 

It was considered appropriate to brief the ward members for Didsbury West ward, in which the 

site is located, as well as the relevant members of Manchester City Council’s Cabinet. Phone 

calls and emails were issued to the relevant politicians providing them with an overview of the 

proposals and announcing the online public consultation. The emails also offered the 

opportunity to provide further information if required and included a PDF document 

containing information exhibition boards.  

 

A copy of the information exhibition boards can be found in Appendix A.    

 

As well as written communication with local politicians’ on-site meetings were held on the site 

in order to provide an opportunity for locally elected representatives to discuss the proposals 

in person. On-site meetings were held on the following dates: 

 

• Wednesday 8 November 2023 – Councillor Debbie Hilal and a representative of West 

Didsbury Residents’ Association 

 

• Wednesday 6 December 2023 – Councillors John Leech and Richard Kilpatrick 

 
 

3.3 Local Community  
 

A crucial part of the pre-submission consultation was ensuring that residents situated around 

the site were notified of the proposals and provided with an opportunity to comment on the 

scheme.  
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Consultation Invite Mailing  
 

Letters were issued on 14 November 2023 to circa. 297 residential addresses bordering and 

within close proximity to the site in the Didsbury West Ward. The letter provided an overview of 

the proposals and invited residents to submit their comments on the proposal via the project 

website.  

 

All letters were issued in envelopes with the tagline “Information about Churchill Retirement 

Living development proposals” in order to ensure letters were not disregarded by mistake. 
 

A sample copy of the invite is included in Appendix B.  

 

 

Advert in Local Media Outlet 

 

An advert was taken out in the Manchester Evening News on the 20th of November 2023 in order 

to promote the proposed development as well as the feedback opportunities available 

 

A copy of the advertisement is included in Appendix C.  

 
 

Project website   
 

An effective means of providing detailed information to a large number of people is through 

a dedicated, project-specific website.  
 

Details of the website were included in the letter to residents. The Churchill West Didsbury 

website can be accessed at www.consultwithyou.co.uk/churchill/westdidsbury and included 

details of the proposals alongside an interactive sliders displaying the plans for the site and 

including downloads of key documents.   
 

The website also included an interactive comments form, which can be used to provide 

feedback, asking a series of multiple choice and free form questions.   
 

In addition, the website included a virtual reality public exhibition with downloadable 

exhibition boards. Contact details were also provided on the website so members of the 

community can contact the team to ask questions and provide comments.    
 

The website also provided background information on retirement living communities and 

Churchill Retirement Living as a leading provider of such communities.  

 

Between 20 November 2023 and 26 November 2023, the project website received 189 views 

from 40 users, who spent an average time of 3 minutes 8 second viewing the website.  
 

Screenshots of the project website are provided at Appendix D.   

 

 

http://www.consultwithyou.co.uk/churchill/westdidsbury
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Information office 

 

All materials, including letters and the project website, provided residents with a freephone 

telephone number and email address where the team could be reached.  
 

  

 

West Didsbury Residents’ Association 

 

A representative of the West Didsbury Residents’ Association was invited and attended an 

onsite meeting on Wednesday 8 November 2023.  
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4. FEEDBACK AND COMMENTS RECEIVED  

 
As is noted above, the public consultation was advertised to 297 addresses close to the site, 

as well as publicised in an advertisement in the Manchester Evening News.  

 

As a result of the publication of the consultation website, 196 views were made to the website 

and on average visitors to the website spent 3 minutes 11 seconds reviewing the material 

provided.  

 

Of those people who visited the website only 40% of visitors viewed the “proposals” page to 

learn more about the proposals and just 22.5% of visitors visited the feedback page to provide 

their views. Just one respondent provided a completed feedback form.  

 

This respondent provided a negative response to all questions and their freeform response 

queried the need for retirement living in this location, which is considered in detail in section 5 

below.  

 

The project information office also received one telephone call from a local resident calling 

on behalf of themselves and a friend, both interested in acquiring a flat within the 

development in the future. Given the early stage of the proposals, this indicates that there is 

an unmet demand for retirement living apartments in this area. 

 

The very limited level of feedback received suggests that the proposed development is not 

contentious, given the site has been vacant for some time and benefits from a residential 

planning permission. It also suggests that the neighbours are unconcerned, or supportive, of 

the proposed retirement use and design, as the vast majority of website viewers did not feel 

the need to provide comments.  

The level of feedback should also be seen in the context of being promoted directly to 297 

residential and business addresses within the vicinity of the site and the project website 

received 196 visits.  

A breakdown of the response received to each question of the survey is provided at Appendix 

E.  
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5. RESPONSE TO COMMENTS RAISED  

 
As outlined above, only one feedback form was received, and this was wholly negative.   

 

Matters raised in this feedback form are detailed below and Responses covering the key 

planning related and most frequently raised issues are provided below.  

 

Further detail can also be found in the technical reports submitted in support of the planning 

application.   
 

  

5.1 Parking 

 

The typical age profile of those currently living at a Churchill Retirement community is an 80-

year old widow. Generally, 50% of residents also come from within a 5-mile radius of the 

location. Given the above, residents of Churchill communities tend to not have cars. 

 

It is also generally found that those who do initially have cars tend to give them up soon after 

moving into a lodge as they no longer need it given the sustainable location and neighbourly 

living environment. 

 

The proposal includes 37 retirement apartments and 15 unallocated parking spaces in 

addition to secure cycle and mobility scooter parking. 

 

As retirement living is a very different operational use than residential apartments or care 

homes, Churchill have developed an evidence base of research undertaken across several 

existing Churchill Retirement developments. 

 

This research has shown that Churchill’s existing sites typically have a parking demand of 0.28 

spaces per apartment. As such the parking demand is forecast to be in the region of 10.36 

parking spaces. 

 

However, on this site Churchill is proposing 15 parking spaces at a ratio of 0.4 spaces per 

apartment. 

 

Given this exceeds the forecast parking demand, it is likely to exceed the need for parking at 

any given time and is therefore considered to be appropriate, especially given the well-

connected and sustainable location providing a wide range of everyday services within a 

short walk from the site. 

 

The site is also immediately adjacent to tram and bus stops on one of the principal routes 

serving the south of Manchester (Palatine Road) providing easy access into the city centre. 
 

A full Transport Statement has been submitted with the planning application.  
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5.2 Suitability of the site for residential development 

Churchill Retirement Living’s proposed site comprises the car park associated with the former 

Greenfinch Public House.  

The pub itself has been converted in part for office use under planning permission 

(Ref:133740/FO/2022) for offices and apartments. The same planning permission also found 

the car park to be an acceptable site and location for new residential development.  

The site is a vacant brownfield site in a key location and its redevelopment for retirement use 

would bring the site into beneficial use, while also meeting the need for purpose-built 

retirement accommodation and produce a betterment of the street scene through 

significant investment from Churchill. 

The area close to the site is very well served by shops and services with commercial and 

community units in close proximity to the site, including the shopping parade on Lapwing 

Lane and the district centres of West Disbury (c350m). Services and essential amenities 

include a Tesco Express supermarket 0.2 miles (or a 5-minute walk) away from the site, as well 

as a Co-Op Food and Convenience store also 0.2 miles (or a 7-minute walk) from the site. 

The site is immediately adjacent to tram and bus stops on one of the principal bus routes 

serving the south of Manchester (Palatine Road). 

 

5.3 Need & Viability  

 

The Didsbury West population comprises among the largest proportion of older people (11% 

in 2020), compared with the rest of the city. This is expected to increase to 14% by 2031. 

As is identified in the adopted Manchester Core Strategy and the emerging Places for 

Everyone regional Plan, there is a shortage of housing for the elderly (for further detail see the 

Planning Statement).  Our proposal would address this shortage in the area where the need 

for purpose-built homes for older people is most prevalent. 

 

A Churchill Retirement Living development would constitute a significant investment in the 

type of housing needed in West Didsbury, in order to keep the ageing population living 

independently for longer. 
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6. CONCLUSION  

 
In order to ensure that the local community was fully briefed and provided with an opportunity 

to comment on the plans, a detailed public engagement was carried out.  
 

The consultation included a consultation invite mailing to local residents and a project specific 

website, accessible 24/7. A project phone line and email address were also made available 

so that all relevant stakeholders were able to provide feedback and ask questions.  

 

Consultation invites were sent to 297 residential and business addresses in the local area. The 

consultation was also promoted via an advert in the local press.  

 

During the consultation dates, the dedicated project website garnered a total of 196 views. 

One feedback form was received through the dedicated project website.  

 

Feedback received during the public engagement period has been analysed and 

summarised as part of this report, with responses provided where necessary.  

 

Going forward Churchill Retirement Living is committed to continuing to engage with the local 

community and to work together to resolve concerns as far as possible.   

 

ENDS 
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APPENDIX A – INVITE TO CONSULTATION SENT TO RESIDENTS  
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APPENDIX B – SAMPLE COPY OF ADVERT PLACED IN MANCHESTER EVENING NEWS 
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APPENDIX C – SAMPLE COPY OF EXHIBITION BOARDS  
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APPENDIX D – SCREENSHOTS OF PROJECT WEBSITE  
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ENDS  
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APPENDIX E – CONSULTATION FEEDBACK TABLES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

53 

 

 

 

Question 1  
 

 

In response to question 1: “Purpose-built homes for older people are shown to significantly 

reduce the risk of health challenges and contribute fiscal savings to the NHS of approximately 

£3,500 pa. How important a consideration is this?”  
 

Response  Count  

Very Important  - 

Important  - 

Undecided  - 

Not Important  - 

Not Important at all  1 

  
 

 

Question 2  
 

In response to question 2: “Research published by Homes For Later Living has shown that 

retirement communities can generate £550,000 of local spending per year, £347,000 of which 

is spent on the local high street, directly contributing to local shops and jobs. How important a 

consideration is this?”  
 

Response  Count  

Very Important  - 

Important  - 

Undecided  - 

Not Important  - 

Not Important at all  1 
 

 

 

Question 3  
 

In response to question 3: “To what extent do you support the principle of redeveloping this 

vacant site for retirement housing?”  
 

Response  Count  

Supportive  - 

Tend to Support  - 

Undecided  - 

Tend to Oppose  - 

Oppose  1 
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Question 4  
 

In response to question 4: “To what extent do you support the design of the proposed retirement 

living proposals?”  
 

Response  Count  

Supportive  - 

Tend to Support  - 

Undecided  - 

Tend to Oppose  - 

Oppose  1 
 

 

 

 

Question 5 

 

In response to question 5: “Do you have any comments on the design of the scheme?” the 

following comment was made: 

 

• “Retirement living is entirely inappropriate for the local area; this site should be used for 

houses and flats.” 

 

 

ENDS  
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