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Reproduced from or based upon Ordnance Survey's map with the permission of Her Majesty's Stationary Office. Crown Copyright Reserved. LICENCE No. 100017892. Unauthorised reproduction may lead to Prosecution or Civil Proceedings. 

 

IMPORTANT INFO 

Unless otherwise indicated the depth of Electricity North West Limited cables are in accordance with NJUG (450mm for Low Voltage & 600mm for 11kV 

cables) 33kV and 132kV cables are laid at depths as marked. The depth and positions of Electricity North West Limited equipment was accurate as 

shown when the equipment was installed. However third parties may have altered the level & other reference data. Therefore Electricity North West 

Limited accept no responsibility for the position of Electricity North West Limited  equipment being different from shown. No person, body or company, 

shall be relieved from liability for damage caused to Electricity North West Limited equipment by reason of being located differently to the indications 

on this drawing or from any regulatory loss of income or incentive, or expense, which may be suffered by Electricity North West Limited and which is 

caused or contributed to by any loss of supply as a result of any damage caused to Electricity North West Limited’s equipment. Service cables are not 

necessarily shown but must be assumed to exist to all premises, streetlights and signs. There may be other Electricity North West Limited apparatus in 

the vicinity which is not indicated on the cable records. Other apparatus may also be present which is owned by a third party other than Electricity North 

West Limited. 

 

Reference should be made to HSE Guidance, HS(G)47 "Avoiding Danger from Underground Services" and GS6 "Avoidance of Danger from Overhead 

Power Lines". 

Electricity North West Limited 304 Bridgewater Place, Birchwood Park, Warrington WA3 6XG. Registered in England and Wales. Registered No 02366949 
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Conditions and information regarding
electricity mains

These general conditions and precautions 
apply to the electricity distribution system of 
Electricity NorthWest Limited.

Please ensure that a copy of these conditions is passed to 
your representative and contractor on site.

4. When you start work:

 Hand dig near buried services whenever possible.  
Spades and shovels are safer than picks, pins or 
forks.

 Remember that cables may be embedded in 
concrete.  Electricity cables embedded in concrete 
must either be made dead before the concrete is 
broken out or another safe way of working agreed 
with the cable owner.

 Watch out for signs of services as work continues.

 Report damage to a cable, pipe or pipe coating 
however slight.

 Do not use hand held power tools within 0.5m of he 
marked position of an electricity cable, unless this is 
impracticable and the line of the cable has been 
identified by plans and positively confirmed by a 
locator.

 Do not use hand held power tools directly over the 
marked line of cable unless:

a) You have already found the cable at that position 
by careful hand digging beneath the surface and 
it is at a safe depth (at least 300mm) below the 
bottom of the surface to be broken, or

b) Physical means have been used to prevent the 
tool striking it.

 If an excavator is used near an electricity cable keep 
everyone clear of the bucket while it is digging.  
Buckets should not be used near cable – hand dig.

 Do not use exposed services as a convenient step or 
handhold.

 Do not handle or attempt to alter the position of an 
exposed service.

 Do not install plant close to an existing service.

 Do not build existing services into a manhole or other 
structure or encase them in concrete.

Would you also ensure that all site operators have this 
information and if any electrical apparatus is damaged, 
they/you should contact Electricity North West Limited 
fault desk on 0800 195 4141 (option 1)

1. There may be other Electricity North West Limited 
apparatus in the vicinity, which is not indicated on 
the cable records.  Other apparatus may also be 
present which a third party owns other than 
Electricity North West Limited

2. Before any machines are used all of Electricity North 
West’s underground apparatus should be located by 
manual excavation taking the appropriate safety 
precautions in accordance with the Health and 
Safety Executive Guidance note HS(G)47 “Avoiding 
danger from underground services”.  This contains 
advice to site personnel when working near 
underground services.

Underground services, particularly electricity and 
gas, can be dangerous.  Damage to electricity cables 
can cause a dangerous flash, leading to severe burns 
or even death.  Gas leaks can cause fire or explosion.

Damage can result from excavation or penetration 
of the ground, e.g. by a road pin.

Underground services may be found in roads, 
footpaths and on sites.  Always assume that they are 
present.  Treat any services found anywhere as live.

Accidents have happened because people have 
mistaken one service for another, e.g. black plastic 
covered electricity cables look like black plastic 
water pipes and cast iron gas and water mains look 
alike.   Check before you act.

3. Before starting work you must:

 Make sure you have plans of the underground 
services in the area.  This may not always be 
possible for emergency or unforeseen works.  
Remember that service connection cables and 
pipes from the main to building or streetlight 
may not be shown.

 Use a cable and pipe locator to trace electricity 
cables and metal pipes.

 Look for signs of service connection cables or 
pipes, e.g. a gas meter or service connection 
entry into a house or a streetlight.

 Hand dig trial holes (as many as necessary) to 
confirm the position of services in close 
proximity to the area of work.



5. Overhead lines are not necessarily shown on the 
Electricity North West Limited cable records but may 
be present.  In the event of work being carried out 
adjacent to overhead lines (including access, storage 
etc.) please always ensure strict adherence to the 
requirements of the Health and Safety Executive’s 
Document GS6 “Avoidance of Danger from 
Overhead Electric Lines”.

Extreme personal danger can result from contact, or 
near contact, with live conductors or overhead lines.

Treat all overhead lines and other electrical 
apparatus as live.  If in doubt, get advice.

leave the machine while it is in contact with the overhead 
line, for example if it catches fire, jump well clear – and 
do not attempt to climb down in the normal way nor 
touch any part of the machine when on the ground.

7. Electricity North West Limited provides approximate 
locations of its electricity mains or apparatus according to 
its records but these records are not necessarily accurate 
or complete and do not always show the position of 
private cables from mains to properties.  No person or 
company shall be relieved from liability for any damage 
caused by reason of the actual positions and/or depths 
being different from those indicated.

6. Electricity North West Limited must be consulted if 
work is to take place within 15 metres of overhead 
lines on steel towers or 9 metres of overhead lines 
on wood, concrete or steel pylons. (All distances 
should be measure at ground level from a position 
estimated by eye to be vertically under the 
outermost conductor at a tower or pole position)  
Any person involved in work in the vicinity of 
overhead lines should:

 Understand and follow the instructions given on 
safe working areas and methods of work.

 Make sure that warning notices are in the cabs 
of machines working in the vicinity of an 
overhead line.

 Make sure that barriers and warning notices are 
erected as required.

 Not tip soil or stack material underneath 
overhead lines as this may reduce the clearance 
to an unsafe distance.

 Make sure when handling or using platforms, 
scaffold, poles, piping, ladders, hand tools etc., 
that they are kept at a safe distance from 
overhead lines.

 Not steady a suspended load, skip, hoist wire, 
slings etc., unless satisfied that there isn’t any 
danger from overhead lines.

 Remember that when mobile plant, such as a 
crane or excavator, is operating near overhead 
lines , the raising or slewing of the jib may 
introduce danger.

 Always keep overhead lines in view when 
manoeuvring mobile plant.

 Never operate a machine unless carefully 
guided by an experienced banksman.

 Not approach or touch any broken or fallen 
conductors or any plant in contact with an 
overhead line before Electricity North West 
Limited confirms that conditions are safe.  Warn 
others to keep well clear.

Machine operators should note that: if a machine 
comes into contact with an overhead line and 
cannot be disentangled by backing off, remain 
seated in the cab and warn others to keep clear of 
the machine until Electricity North West Limited 
confirms that conditions are safe.  If it is essential to 

8. Care should be taken when excavating near cables.  
Known road crossings are highlighted on the enclosed 
plans.  Should any cable, or Electricity North West Limited 
apparatus indicated on the attached plans, be affected by 
your proposals please contact us as follows:

Data Management
Linley House
Dickinson St
Manchester
M1 4LF

Telephone: 0800 195 4141 (option 2)

Details of diversion costs, if any, will be provided on 
request once your firm proposals have been submitted.

9. Please note that service cables may be affected by some 
of the works being carried out on site.  

If any services do require temporary disconnection please 
phone 0800 195 4141 (option 2) for domestic and 
commercial disconnection, so that arrangement can be
made to disconnect before work commences on site.

10. For information regarding supplies please contact us on 
0800 195 4141 (option 2).

11. Please note that cable records supplied may not be up to 
date, or may be incomplete, if the area concerned is a 
new site.

12. For information regarding wayleave or easement 
agreements contact:

Manchester
Preston
Kendal

08433 115157
08433 113969
08433 115155

13. The latest cable records are always available for 
inspection during normal working hours and you should 
satisfy yourself that the information you have is up to 
date at the time you commence work.  This service is 
consistent with the requirement of Regulation 36 of the 
Electricity Supply Regulations and paragraph 79 of the 
New Road and Street Works Act.

Please contact Data Management on 0800 195 4141 
(option 2) to arrange an appointment to view the 
records.

304 Bridgewater Place
Birchwood Park
Warrington
WA3 6XG

www.enwl.co.uk

Registered in England and Wales
Registered Number 2366949

www.enwl.co.uk
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Enquirer

Name Phone

Company Mobile

Address

Email

Enquiry Details Site Map
Enquiry type

Work category

Work type

Work type buffer*

Start date

End date

Scheme/Reference

Search location

Confirmed location

Site size

Site Contact Name

Site Phone No.

Description of Works
Please note that the above map only displays the 
location of the proposed work site and will not display 
any of the Members’ pipes and cables.  It is imperative 
that this area accurately reflects the proposed work site.

* The WORK TYPE BUFFER is a distance added to your search area based on the Work type you 
have chosen.

Enquiry Confirmation Date of enquiry:

Time of enquiry:

Brunswick

LSBUD Ref: 30451195

10/08/2023

XY= 385818, 398724

Development Projects

Not Supplied

10:16

385846 398726

Mr Duncan Phillips 01516325142

Not Supplied

Commercial/industrial

09/08/2023

Initial Enquiry

searches@cornerstoneprojects.co.uk

91 91  Market Street  Hoylake MSY CH47 5AA

Cornerstone Projects Not Supplied

35860 metres square

75 metres

10/08/2023

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Affected LSBUD members

(LSBUD Members who have assets registered on LSBUD within the vicinity of your search area.)
Asset Owner Phone/Email Emergency Only Status

Cadent Gas 0800688588 0800111999 Await response

Electricity North West Limited 08001954141 08001954141 Await response

EUNetworks Fiber UK Limited 02031788003 02031788003 Await response

Last Mile plantenquiries@lastmile-uk.com 0800111999 Await response

Neos Networks 03453053337 03453053337 Await response

Zayo Group UK Ltd c/o JSM Group Ltd 01992 655 919 0800 169 1646 Await response

Status explanation

Await Response means that the asset owner will contact you. This is typically by sending the plan response but they may ask for

further information before being able to do so, particularly if any payments or authorisations are required.

Email Additional Info means that the asset owner needs further information about your works to assess your enquiry before

providing a response.  Please provide any details you have available including plans, method statements etc. if available.

Page 1 of 3



Important notices

It is very important that you correctly understand what the service does and the procedures in order for you to work safely.

Please refer to the LSBUD Support Page (www.lsbud.co.uk/linesearchbeforeudig-support) for further guidance.

This information includes how to provide additional information to the LSBUD Members who request it to provide a

response to your enquiry.

Validity and search criteria. The results of this enquiry are based on the confirmed information you entered and are valid only as at

the date and time of the enquiry. It is your responsibility to ensure that the Enquiry Details are correct, and LinesearchbeforeUdig

(LSBUD) accepts no responsibility for any errors or omissions in the Enquiry Details or any consequences thereof. LSBUD Members

update their asset information on a regular basis so you are advised to consider this when undertaking any works. It is your

responsibility to choose the period of time after which you need to resubmit any enquiry but the maximum time (after which your

enquiry will no longer be dealt with by the LSBUD Helpdesk and LSBUD Members) is 28 days. If any details of the enquiry change,

particularly including, but not limited to, the location of the work, then a further enquiry must be made.

Terms and Conditions. Please note that this enquiry is subject always to our standard terms and conditions available at

www.lsbud.co.uk ("Terms of Use") and the disclaimer at the end of this document. Please note that in the event of any conflict or

ambiguity between the terms of this Enquiry Confirmation and the Terms of Use, the Terms of Use shall take precedence.

 

Enquiry Confirmation
LSBUD Ref: 30451195

Date of enquiry:  09/08/2023
Time of enquiry:  10:16

List of not affected LSBUD members
(LSBUD Members who do not have assets registered on the LSBUD service within the vicinity of your search
area.)
Angus Energy AWE Pipeline B & D Energy Limited

Balfour Beatty Investments Limited BOC Limited (A Member of the Linde Group) Box Broadband

BP Exploration Operating Company Limited BPA Cambridgeshire County Council Climate Change
and Energy Services

CATS Pipeline c/o Wood Group PSN Cemex Centrica Storage Ltd

CNG Services Ltd Concept Solutions People Ltd ConocoPhillips (UK) Teesside Operator Ltd

D.S.Smith Diamond Transmission Corporation DIO (MOD Abandoned Pipelines)

DIO (MOD Live Pipelines) E.ON UK CHP Limited EDF Energy Renewables Ltd

EirGrid Eleclink Limited Energy Assets Networks

ENI & Himor c/o Penspen Ltd EnQuest NNS Limited EP Langage Limited

ESB CCGT Power station (Carrington Gas
Pipeline)

ESP Utilities Group ESSAR

Esso Petroleum Company Limited EXA Infrastructure Exolum Pipeline System

Fulcrum Electricity Assets Limited Fulcrum Pipelines Limited Gamma

Gas Networks Ireland (UK) Gateshead Energy Company Gigaclear Ltd

Harbour Energy Heathrow Airport LTD Humbly Grove Energy

IGas Energy INEOS FPS Pipelines INEOS Manufacturing (Scotland and TSEP)

INOVYN ChlorVinyls Limited INOVYN Enterprises Limited Intergen (Coryton Energy or Spalding Energy)

Jurassic Fibre Ltd Kensa Utilities Mainline Pipelines Limited

Manchester Jetline Limited Manx Cable Company Marchwood Power Ltd (Gas Pipeline)

Melbourn Solar Limited Moray East Offshore Windfarm MUA Group Limited

National Gas Transmission National Grid Electricity Distribution National Grid Electricity Transmission

Northern Gas Networks Limited Northumbrian Water Group NPower CHP Pipelines

NTT Global Data Centers EMEA UK Ltd NYnet Ltd Ogi

Oikos Storage Limited Ørsted Palm Paper Ltd

Perenco UK Limited (Purbeck Southampton
Pipeline)

Petroineos Phillips 66

Portsmouth Water Premier Transmission Ltd (SNIP) Redundant Pipelines - LPDA

RWE - Great Yarmouth Pipeline (Bacton to Great
Yarmouth Power Station)

RWEnpower (Little Barford and South Haven) SABIC UK Petrochemicals

SAS Utility Services Ltd Scottish and Southern Electricity Networks Scottish Power Generation

Seabank Power Ltd SES Water SGN

Shell Shell NOP SP Energy Networks

Squire Energy Networks SSE Generation Ltd SSE Transmission

SSE Utility Solutions Limited Storengy Tata Communications (c/o JSM Construction
Ltd)
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Non-LSBUD members (Asset owners not registered on LSBUD)

(The following Non-LSBUD Members may have assets in your search area. It is YOUR RESPONSIBILITY to

contact them before proceeding.

Please be aware this list is not exhaustive and it is your responsibility to identify and contact all asset owners

within your search area.)
Asset Owner Preferred contact method Phone Status

Arelion UK Ltd check-network@arelion.com Not Notified

BT https://www.swns.bt.com/pls/mbe/welcome.home 08000232023 Not Notified

CityFibre asset.team@cityfibre.com 033 3150 7282 Not Notified

Colt plantenquiries@catelecomuk.com 01227768427 Not Notified

Equans nrswa.uk@equans.com 0800 130 3600 Not Notified

GTC https://pe.gtc-uk.co.uk/PlantEnqMembership 01359240363 Not Notified

Lumen Technologies plantenquiries@ocugroup.com 02087314613 Not Notified

Manchester City Council https://www.manchester.gov.uk Not Notified

Mobile Broadband Network Limited mbnl.plant.enquiries@turntown.com 01212 621 100 Not Notified

Sky UK Limited nrswa@sky.uk 02070323234 Not Notified

Sota sota.plantenquiries@ocugroup.com Not Notified

United Utilities WastewaterDeveloperServices@uuplc.co.uk 08707510101 Not Notified

Utility assets Ltd assetrecords@utilityassets.co.uk Not Notified

Verizon Business osp-team@uk.verizonbusiness.com 01293611736 Not Notified

Virgin Media http://www.digdat.co.uk 08708883116 Not Notified

Vodafone osm.enquiries@atkinsglobal.com 01454662881 Not Notified

  

Disclaimer

Please refer to LSBUD's Terms of Use for full terms of use available at www.lsbud.co.uk 
The results of this Enquiry are personal to the Enquirer and shall not be shared with or relied upon by any other party. The asset information on which

the Enquiry results are based has been provided by LSBUD Members, therefore LSBUD will provide no guarantee that such information is accurate or

reliable nor does it monitor such asset information for accuracy and reliability going forward. There may also be asset owners which do not participate

in the enquiry service operated by LSBUD, including but not exclusively those set out above. Therefore, LSBUD cannot make any representation or

give any guarantee or warranty as to the completeness of the information contained in the enquiry results or accept any responsibility for the accuracy

of the mapping images used. LSBUD and its employees, agents and consultants accept no liability (save that nothing in this Enquiry Confirmation

excludes or limits our liability for death or personal injury arising from our negligence, or our fraud or fraudulent misrepresentation, or any other liability

that cannot be excluded or limited by English law) arising in respect thereof or in any other way for errors or omissions including responsibility to any

person by reason of negligence.

Enquiry Confirmation
LSBUD Ref: 30451195

Date of enquiry:  09/08/2023
Time of enquiry:  10:16

Total Colnbrook Pipelines Total Finaline Pipelines Transmission Capital

UK Power Networks Uniper UK Ltd University of Cambridge Granta Backbone
Network

Vattenfall Veolia ES SELCHP Limited Veolia ES Sheffield Ltd

Voneus Limited VPI Power Limited Wales and West Utilities

West of Duddon Sands Transmission Ltd Westminster City Council
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Searches - Cornerstone Projects Ltd

From: euNetworks@safedigs.co.uk

Sent: 09 August 2023 10:19

To: searches@cornerstoneprojects.co.uk

Subject: Plant Enquiry Ref Job No. 30451195

Attachments: 30451195_euNetworks Ltd.pdf

09/08/2023  
 
LinesearchbeforeUdig ref: 30451195  
 
Your ref: Brunswick  
 
 
 
Dear Sir/Madam,  
 
Thank you for contacting us regarding equipment and apparatus operated by euNetworks Fiber UK Limited.  
 
 
 
Please find enclosed a copy of our above referenced drawing, marked to show the approximate position of plant 
owned and operated by euNetworks Fiber UK Limited.  
 
You will be aware that you have a duty to ensure that no damage is caused to this equipment as a result of your 
proposed works. Please note that this apparatus may contain Fibre Optics and, as such, special care must be 
taken when excavating this area.  
 
Should you require euNetworks apparatus to be diverted to accommodate your works, please provide a detailed 
drawing of those works to our Diversionary Works Team at plantprotection@eunetworks.com  
 
Should you require an estimate to be prepared for euNetworks to service your proposed development, please 
submit this request for costs along with site drawings (scale 1:500) to the New Developments Team also to the 
generic email address.  
 
This information is only valid for a period of 3 months so, if your start date is 3 months or more from the date of 
this letter, please re-apply for updated information.  
 
If you require advice in connection with your search, please contact the relevant number below.  
 
Yours sincerely,  
 
 
EU Networks  
For and on behalf of euNetwork Fiber UK Limited  
 
Telephone: 07896 087585  
Email: plantprotection@eunetworks.com  
 
LinesearchbeforeUdig:  
If you have an enquiry relating to the use of the LinesearchbeforeUdig website, please contact 
LinesearchbeforeUdig using the following information:  
Telephone: 0845 437 7365  
Email: enquiries@lsbud.co.uk  
Website: www.lsbud.co.uk  
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Dig Sites   Line:     Area:  
 

Contact us: 

 

planprotection@eunetworks.com 

 Key 

Duct        Long Haul (LHN) Duct   Chamber Location 

IMPORTANT WARNING 

The information supplied is given in good faith as a guide to locating underground apparatus.  Its accuracy cannot be guaranteed, nor does it include comprehensive information about the existence or location of service 

pipes or cables to individual premises.  The responsibility for locating and avoiding damage to apparatus on site shall be that of the persons proposing to excavate in the street shall be liable to the apparatus owner and 

any third party who may be affected in any way for any loss or damage caused by their failure to do so. 

 

IF IN DOUBT PLEASE ASK!  PHONE: 07896 087585 
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Requested by:
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1

Searches - Cornerstone Projects Ltd

From: Gopalakrishnan, Roshni <Roshni.Gopalakrishnan@atkinsglobal.com>

Sent: 10 August 2023 14:12

To: Searches - Cornerstone Projects Ltd

Subject: RE: Plant Enquiries - Site Ref. Brunswick Brunswick Mill - Brunswick Mill, Manchester, 

M40 7EZ - NGR E385818 N398724

Attachments: Special Requirements v3.pdf; Brunswick Brunswick Mill.pdf

 
 

 
Please accept this email as confirmation that Vodafone: Fixed does have apparatus within the vicinity of 
your proposed works detailed below. 
 
Please see attached network information. 
 
IMPORTANT - PLEASE READ = Your Next Step?:- 
Where apparatus is affected and requires diversion, please send all the scheme related proposals that affects the Vodafone Network to 
c3requests@vodafone.com with a request for a 'C3 Budget Estimate'.  Please ensure you include a plan showing proposed works.  (A 
location plan is insufficient for Vodafone to provide a costing).  These estimates will be provided by Vodafone directly, normally within 
20 working days from receipt of your request.  Please include proof of this C2 response when requesting a C3 (using the ‘forward’ 
option).  Diversionary works may be necessary if the existing line of the highway/railway or its levels are altered.   
 
If you require a quote for new development, commercial site connections - please email your requirements and 
associated plans to c3requests@vodafone.com and a budget estimate will be returned, within 10 working days of 
receipt 
 
Plant Enquiries Team(rg) 
T: +44 (0)1454 662881 
E: osm.enquiries@atkinsglobal.com 
 
This response is made only in respect to electronic communications apparatus forming part of the Vodafone Limited electronic 
communications network formerly being part of the electronic communications networks of Cable & Wireless UK (now re-named 
Vodafone Enterprise UK), Energis Communications Limited, Thus Group Holdings Limited and Your Communications Limited. 

ATKINS working on behalf of Vodafone: Fixed  

PLEASE NOTE: 

The information given is indicative only.  No warranty is made as to its accuracy.  This information must not be solely relied upon in the 
event of excavation or other works carried out in the vicinity of Vodafone plant.  No liability of any kind whatsoever is accepted by 
Vodafone, its servants, or agents, for any error or omission in respect of information contained on this information.  The actual position 
of underground services must be verified and established on site before any mechanical plant is used.  Authorities and contractors will 
be held liable for the full cost of repairs to Vodafone's apparatus and all claims made against them by Third parties as a result of any 
interference or damage. 

Please consider the environment before printing this e-mail 

At Atkins - member of the SNC-Lavalin Group, we work flexible hours around the world. Although I have sent this email at 
a time convenient for me, I don't expect you to respond until it works for you.  

 

From: Searches - Cornerstone Projects Ltd <searches@cornerstoneprojects.co.uk>  
Sent: 09 August 2023 14:47 
To: National Plant Enquiries <OSM.enquiries@atkinsglobal.com> 
Subject: Plant Enquiries - Site Ref. Brunswick Brunswick Mill - Brunswick Mill, Manchester, M40 7EZ - NGR E385818 
N398724 

 
Dear Sir/Madam, 
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1. Introduction 

This document sets out the procedure that will apply when Other Parties intend or are undertaking works in the 

vicinity of Vodafone apparatus (see Appendix B for further information on what constitutes Vodafone apparatus).    

2. Purpose of document 

This document provides a means by which the Vodafone specific special requirements relating to their apparatus, 

regardless of it being situated in the public highway / road, private street, land or any other areas, is made aware 

to Other Parties. 
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3. Scope 

This document will be presented to Other Parties or Contractors to encourage those undertaking works within 

the vicinity of Vodafone apparatus to refer to and comply with.  This is in order to protect where necessary the 

Vodafone apparatus and to avoid damage to the apparatus and loss of service. 

A National Joint Utilities Group (NJUG) document NJUG Volume 3 Guidelines on the Management of Third Party 

Cable Ducting provides useful reference material. 

It should be noted that, where appropriate, additional information on avoiding danger from underground 

apparatus is contained within the HSG47 guidance book titled “Avoiding Danger from Underground Services.” 

4. Vodafone Network and Apparatus 

Damage to Vodafone apparatus is extremely disruptive and can be expensive to repair, especially where long 

lengths of cable have to be replaced. 

In order to maintain the network integrity and minimise disruption to service, it is essential that disturbances are 

absolutely minimal.  When working within the vicinity of Vodafone apparatus, extreme care is necessary in order 

to avoid costly repairs.  The Other Parties / Contractor shall make every effort to ensure that disturbance of 

Vodafone apparatus is no more than is absolutely necessary for the completion of the works in accordance with 

their contract.  It should be noted that it is an offence to interfere with Vodafone apparatus without first 

contacting the company for advice. 

 

5. Plant records 

It is the responsibility of the Other Parties undertaking works which may affect Vodafone apparatus to obtain all 

relevant Vodafone plant records from our agent Atkins Global prior to works commencing.  This may be done by 

contacting the Atkins Global Plant Enquiries Team listed in Appendix B. 

Plant records for such enquiries will generally be provided within 10 working days of receipt and in compliance 

with the New Roads and Street Works Act 1991 [NRSWA] requirements.  

6. Definitions 

The following definitions are applicable in this document: 

a) Apparatus - means all surface or sub-surface equipment and plant used by Vodafone including any 

associated cables or ducts owned, leased or rented by Vodafone.  

b) Cable - means any polythene or other sheath containing optical fibres or metallic conductors.   

c) Depth of cover - means the depth from the surface to the topmost barrel of the duct nest, in the case of 

ducts encased in concrete, to the top of the concrete, and in the case of directly buried cable, the top of 

the cable. 

d) Jointing chamber - means any manhole, surface box or other chamber giving access to Vodafone 

apparatus or their network. 

e) Utility - means an organisation licensed to provide gas, water, electricity, Cable TV or 

telecommunications services. 

f) Developer - means an organisation licensed to develop industrial/residential premises or given license 

to connect to utility apparatus. 
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g) Contractor - means the individual, firm or company contracted to undertake the work for a Utility or 

Other Parties. 

h) Other Parties - means the Utilities, Highway or Roads Authorities, Developers, Street/Roads Authority  

Section 50/109 licensees  

i) Site - means the location of, or in the vicinity of, the various works. 

7. Requirements   

Prior to commencing any work or moving heavy plant or equipment over any portion of the site, the Other Parties 

or Contractor shall notify Vodafone of their intentions.  This may be done by contacting Vodafone via the contact 

list in Appendix B. 

Upon receipt of this notification, Vodafone will identify if their apparatus is affected.  If any Vodafone apparatus is 

affected by the works then they will arrange for the necessary records to be provided and confirm details of 

Vodafone apparatus and network operated within the affected area or adjacent to the proposed work site. 

7.1 Location of Plant 

It is the responsibility of the Other Parties or Contractors to undertake adequate plant location procedures. These 

may include searches for metallic cables which must be performed by actively inducing a signal in a cable 

conductor via a transmitter. A passive search is not considered sufficient. 

 

Before applying a tracing signal to the Vodafone apparatus, the Other Parties or Contractors shall seek 

confirmation from Atkins Global that the Vodafone apparatus will not suffer any disruption to its networks normal 

workings as a result of the nature of the signal being induced. 

7.2 Trial excavations 

Optic fibre cables are very susceptible to damage from excavation tools.  They are not electrically conductive and 

cannot be located by radio induction methods.  Once an approximate location is known, the exact location must 

be ascertained by means of hand dug pilot holes. Where the work to be carried out by the Other Party or 

Contractor involves excavation in the vicinity of our apparatus, the Other Party or Contractor shall, by trial 

excavation at his own expense, determine the exact location and depth of the Vodafone apparatus. All 

excavations adjacent to the Vodafone apparatus are to be carried out by hand until the extent and /or location of 

the apparatus is known. 

All excavation work shall be executed in accordance with the current issue of Health and Safety series booklet 

HSG47, Avoiding danger from underground services. 

8. Depths of cover  

The Other Party or Contractor should note that the minimum depths of cover for Vodafone apparatus shall be 

maintained together with specified separation requirements.  Where the minimum depths of cover specified by 

Vodafone cannot be maintained, the Other Party or Contractor shall at their own expense, carry out the 

instructions of Vodafone requirements for the protection or diversion of their apparatus. 

The Other Party or Contractor should have particular regard to the possibility of encountering Vodafone 

apparatus (including ducts and cables), at depths of cover other than that reported.   

Surface cables (such as cables on bridges or walls) which are liable to be placed in danger from the Other Parties 

or Contractors works shall be protected, at the Other Parties expense, as directed by the Vodafone 

representative. 
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9. Separation 

Reference should be made to HSG47 to ensure that adequate separation is achieved.  The following details 

outline the specific requirements of Vodafone and capture the HSG47 requirements.     

9.1 High voltage cables 

High voltage single core cables of 1000 V and above shall have a minimum clearance from Company Apparatus 

of 500 mm. 

High voltage multi-core cables of 1000 V and above shall have a minimum clearance from Company Apparatus 

of 350 mm. 

In exceptional circumstances where the above clearances cannot be maintained, the separating distance may be 

reduced to a minimum of 175 mm.  In such circumstances, concrete, of a quality as directed by the Company 

Representative, must be inserted to completely fill the space between the High Voltage cable and the Company 

Apparatus, in accordance with the requirements of the Company Representative.  Any further services must have 

a minimum clearance of 250 mm from the concrete.                         

9.2 Low voltage cables 

Low voltage cables of less than 1000 V shall have a minimum clearance from Company Apparatus of 180 mm.  In 

exceptional circumstances where the above clearance cannot be maintained, the separating distance may be 

reduced to a minimum of 75 mm.  In such circumstances, concrete, of a quality as directed by the Company 

Representative, must be inserted to completely fill the space between the services, in accordance with the 

requirements of the Company Representative.  Any further services must have a minimum clearance of 250 mm 

from the concrete.                  

9.3 Ancillary electrical apparatus 

Street furniture such as lamp posts, traffic posts and other such ancillary electrical apparatus shall have a 

minimum clearance of 150 mm from underground Company Apparatus and 600mm clearance from above 

ground Company Apparatus.                         

9.4 High pressure gas mains and other Undertakers plant/equipment 

High pressure gas mains shall have a minimum clearance of 450 mm from Company Apparatus. All other 

undertakers’ plant and equipment, when running in parallel with Company Apparatus, shall have a minimum 

clearance of 200mm.  Where gas mains cross Company Apparatus, the minimum clearance shall be 200mm. All 

other undertakers’ plant and equipment, when running across Company Apparatus, shall have a minimum 

clearance of 100 mm. NJUG Volume 1, Guidelines on the positioning and colour coding of underground utilities’ 

apparatus refers.                                  

9.5 Other Undertakers plant 

Other undertakers’ plant and equipment which runs in parallel with Company Apparatus shall have a minimum 

clearance of 200mm.  All other undertakers’ plant and equipment when running across Company Apparatus shall 

have a minimum clearance of 100mm.               

9.6 Tramways  

Each separating distance shall be individually agreed with the Company Representative.  
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10. Jointing chambers 

10.1 Protection 

Footway type jointing chambers are not designed to withstand carriageway loadings.  

Where such chambers are liable to be placed at risk, either temporarily or permanently, from vehicular traffic or 

from the movement of plant and/or equipment, they will need to be adequately protected. Alternatively, they 

may have to be demolished and rebuilt to carriageway standards, at the Other Parties or Contractors expense 

under supervision of Vodafone representative.  

All Vodafone jointing chambers and / or other access points shall be kept clear and unobstructed.  Access for 

vehicles, winches, cable drums and / or any further equipment required by Vodafone for the maintenance of its 

apparatus, must be maintained at all reasonable times.  

10.2 Access 

The covers to Vodafone jointing chambers and / or apparatus shall only be lifted by means of the appropriate 

keys and under the direct supervision of a Vodafone representative.  Other Parties or Contractors shall not enter 

any Vodafone jointing chamber and / or apparatus unless under the supervision of a Vodafone representative 

and in any case not before the mandatory gas test has been carried out in the presence of Vodafone 

representative and such checks have shown it to be safe to enter the Vodafone chamber and / or apparatus.  The 

Other Parties or Contractors shall be given reasonable access to Vodafone apparatus and chambers when 

required.  

11. Notification periods 

Where the Other Parties or Contractors works or the movement of plant or equipment may endanger Vodafone 

apparatus, the Other Party or Contractor shall give Vodafone at least 7 working days’ notice in writing of the 

intended date to commence operations.    

No excavation should be made without first consulting the relevant Vodafone apparatus layout drawings, which 

will be made available from the Vodafone agent Atkins Global on request and allowing 28 working days for 

processing the relevant drawings. However, should this not be possible, direct contact should be made to the 

Atkins Global Plant Enquiries Team as soon as possible to assess the situation.    

When excavating, moving or backfilling (including use of Foamed Concrete for Reinstatements – FCR) around 

Vodafone apparatus, Vodafone shall be given adequate prior written notice of the Other Parties or Contractors 

intentions, in order that the works may be adequately supervised.  Such notice shall not be less than 3 working 

days.  

 

12. Excavation and backfill 

All excavations adjacent to Vodafone apparatus are to be carried out by hand until the extent and or location of 

the Vodafone apparatus is known. 

Use of mechanical borers and / or excavators shall not be used without the supervisory presence of a Vodafone 

representative or a given exemption.  

Shuttering of the excavation or support to Vodafone apparatus, at the Other Parties or Contractors expense, shall 

be used as directed by the Vodafone representative. 

At least 7 working days’ notice must be given to Vodafone in order that any special protective measures which 

may be required to protect Vodafone apparatus, at the Other Parties or Contractors expense, when equipment 

such as pile driving, explosives, laser cutting high powered RF equipment or RF test gear, is to be used in 

conjunction with the works. 
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Other Parties or Contractors are advised to refer to the National Joint Utilities Group publication: NJUG Volume 

1- Guidelines on the Positioning and Colour Coding of Underground Utilities’ Apparatus 

13. Foam concrete 

If foam concrete is being used as the backfill material, it shall not be used either above or within 500 mm of any 

Company Apparatus.  A suitable material in accordance with the specification for the Reinstatement of Openings 

in Highways shall be substituted. 

14. Attendance of Company Representative 

If a situation requires the attendance on site of a Vodafone representative for a continuous period of more than 6 

hours, suitable facilities shall be provided by the Other Party or Contractor, at their expense, to meet the office 

and ablution requirements. If a situation arises that requires urgent attention Vodafone will endeavour to attend 

site within 2 hours for all other occasions arising, 24 hours. 

15. Damage reports 

In the event of any damage whatsoever occurring to Vodafone apparatus, the Other Party or Contractor shall 

immediately inform Vodafone by contacting their 24/7 number , (for contact details please refer to Appendix A).       

 

All relevant costs of any subsequent repair and / or removal of the Vodafone apparatus shall be charged to the 

Other Party or Contractor, irrespective of who affects the repair. 

 

The above requirements do not relieve the Other Party or Contractor of any of their obligations under their 

contract. 
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16.  Appendix A – Street Works Team Contacts for 

Vodafone 

 

 

Function Address Phone Email Address 

Streetworks Team Vodafone, Street 

Works, Faraday 

House, Ground 

Floor, The 

Connection, 

Newbury, RG14 

2FN 

0333 304  0759 utilitiescentre@vodafone.com 

 

Customer 

Complaints 

n/a 0333 304 0762 n/a 

Liability Claims 

Or 

Damage to  

Vodafone Apparatus  

Vodafone 

Damage Claims, 

1-2 Berkeley 

Square, 99 

Berkeley Street 

Glasgow G3 7HR     

0333 304 1104 claims@vodafone.com 

 

Diversionary Works 

C2/C3 

 

Atkins Global,                           

PO Box 290,                            

500 Aztec West,               

Almondsbury,                       

Bristol,                                  

BS32 4RZ. 

01454 662881 osm.enquiries@atkinsglobal.com 

Diversionary Works 

C4 / Escalations 

Networks Manager 

Vodafone, 

Diversionary 

Works, 1-2 

Berkeley Square, 

99 Berkeley 

Street Glasgow 

G3 7HR 

0141 303 2855 c3requests@vodafone.com 

Emergencies 

24 Hour – Defects & 

Faults 

n/a 0333 304 0762 n/a 

Vodafone Plant 

Enquiries includes: 

 Cable & Wireless;  

Mercury Comms; 

Thus plc; Scottish 

Telecoms; Your 

Comms; Norweb 

Comms; Energis  

Atkins Global 

PO Box 290 

500 Aztec West, 

Almondsbury, 

Bristol, 

BS32 4RZ 

01454 662881 osm.enquiries@atkinsglobal.com 

 

mailto:osm.enquiries@atkinsglobal.com
mailto:osm.enquiries@atkinsglobal.com
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17. Appendix B – What constitutes Vodafone Network 

Vodafone own fibre network dedicated to business and residential users of telecommunications and has an 

international cable network that provides connectivity to 153 countries, either directly or indirectly through 

partners, reaching across the Atlantic Ocean, through Europe and on to India and throughout Asia. Spanning 

approximately 500,000 km in length, including interests in more than 69 major global cable systems, our next-

generation network improves the quality and performance of telecommunications services through our use of 

advance optical and IP transmission. 

In the UK & Ireland Vodafone’s overall network includes the following legacy networks now owned through 

acquisitions or Company name changes. 

Below are examples of what you could see on the streets and should be aware of: 

 

 

   

Cable & Wireless became Cable & Wireless Worldwide in 2010 
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Mercury Communications – changed its name to Cable & Wireless in 1996 

 

    

Energis – was acquired by Cable Wireless in 2005    
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Thus plc was acquired by Cable & Wireless in 2008 

 

 

 

Scottish Telecom   

Scottish Telecom demerged from its parent company Scottish Power to become Thus plc in 2002  
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Your Communications was integrated into Thus plc in 2006 

 

NORWEB COMMS  

Norweb Communications became Your Communications in 2000 

 

 

Our apparatus is installed in roads and streets of UK and Ireland, however in some places is undistinguishable 

from other operators’ apparatus, for example in City Centres where high quality infill modular paving chamber 

covers are found; some with labels and some without.  

 

See below as examples: 
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The apparatus shown here is now owned, maintained and still in operation by Vodafone and includes. 

 

Vodafone 

Cable & Wireless 

Mercury Communications 

Energis 

Thus plc 

Your Communications 

Norweb Communications 

Scottish Telecom 

 

Please see the Contact Details in Appendix A for Plant Enquiries and help on site. 

 

 

 

 

18. About this Document 

Content Owner 

Chris Nesbitt 

 

Changes since last version 

Reformatted using the current Vodafone template to include updated Contact Details . 

 

End of Document 



Important Information - please read The purpose of this plan is to identify Virgin Media apparatus. We have tried to make it as accurate as possible but we 
cannot warrant its accuracy. In addition, we caution that within Virgin Media apparatus there may be instances where mains voltage power cables have been 
placed inside green, rather than black ducting. Further details can be found using the "Affected Postcodes.pdf" which can be downloaded from this website. 
Therefore, you must not rely solely on this plan if you are carrying out any excavation or other works in the vicinity of Virgin Media apparatus. The actual 
position of any underground service must be verified by cable detection equipment, etc. and established on site before any mechanical plant is used. 
Accordingly, unless it is due to the negligence of Virgin Media, its employees or agents, Virgin Media will not have any liability for any omissions or 
inaccuracies in the plan or for any loss or damage caused or arising from the use of and/or  any reliance on this plan. This plan is produced by Virgin Media 
Limited (c) Crown copyright and database rights 2023 Ordnance Survey 100019209.
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Searches - Cornerstone Projects Ltd

From: NRSWA <nrswa.nrswa@sky.uk>

Sent: 10 August 2023 10:37

To: searches@cornerstoneprojects.co.uk

Subject: Plant Enquiries - Site Ref. Brunswick Brunswick Mill - Brunswick Mill, Manchester, 

M40 7EZ - NGR E385818 N398724

 

Thank you for your enquiry. 
 
Please be advised that Sky Telecommunications Services Ltd will not be affected by your proposal. 
 
Best endeavours have been made to ensure accuracy, however if you require further information, please 
contact us by email at nrswa@sky.uk. 
 
Regards 

 
 
 
 
 
 
 
 
 

Richard Geary 
GIS & Infrastructure Planner 
Sky Technology UK Operations  
 
T - +44 (0)20 7032 3222  E – Richard.geary@sky.uk 
SKY | 70 Buckingham Avenue | Slough | Berkshire | SL1 4PN 
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