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Application no. 138592/AO/2023 

Date registered valid: 5 December 2023 

Proposal: Addition of signage to canopy valances and retention of internally 
illuminated individual letters to existing fascia 

Address: Goldsmiths ( Previously Ernest Jones) , 13-19 St Ann Street, 
Manchester, M2 7LG 

Ward(s): Deansgate Ward 
 

Applicant: Natasha Snowling Goldsmiths  

Agent (if any): Mrs Ruth Maylor Image Technique Ltd  

Case officer: Gerry Reilly 
Tel: 0161 234 4163 
Email: gerry.reilly@manchester.gov.uk 

Recommendation: Approve     

Date of recommendation: 2 January 2024 

 
  



Application details 
 
Type of application: Advertisement Consent 
 
Development type: Advertisements 
 
Date of site visit: 8 December 2023 
 
Standard consultations: 
Printed: 8 December 2023  Expired: 29 December 2023 
 
Neighbour notifications 
Printed: 8 December 2023  Expired: 29 December 2023 
 
Site notice 
No site notice has been produced  
 
Press advert 
No press advert had been published  
 
Departure from Development Plan:  No 
 
Environmental Statement:  Not required  
 
Description of site/building 
 
Listed building:  Not applicable  
 
Conservation area:  St Anns Square Conservation Area 1970  
 
Tree Preservation Order:   
 
The application relates to Goldsmiths ( Previously Ernest Jones) at 13-19 St Ann Street. The 
building is adjacent to a number of listed buildings, and lies within the St Ann's Square 
Conservation Area.  
 
Description of area 
 
The surrounding area is mixed in character, and includes retail, offices, banks, cafes, bars and 
restaurants. 
 
Description of development 
 
Advertisement Consent is sought for Installation of internally illuminated individual letters to 
existing fascia and addition of signage to canopies. 
 
Consultations & Notification Responses 
 
Highway Services - Sign 1 (Fascia Sign): 
 
The proposed letter signage is located above the adopted highway network. Individual letters 
illuminating internally is to be installed to the existing fascia. 
 



It is understood that the proposed luminance for the sign is 300 cd/m2, which is in within the 
600cd/m2 maximum stated by the Lighting Engineers with Institute of Lighting Professionals. 
 
A head clearance of 2200mm is noted for the proposed sign. It appears that this measurement 
is incorrect, could the applicant please reconfirm the sign height. 
 
Sign 2 (Fascia Sign): 
The proposed signage is located above the adopted highway network. Fascia signage with vinyl 
letters is noted to be installed to the awning valance which opens and closes electronically. 
 
The height from the ground to the proposed signage is 2000mm. It appears that this 
measurement is incorrect, could the applicant please reconfirm the sign height. 
 
Environmental Health - Lighting from illuminated signage shall be designed and installed so as 
to control glare and overspill onto nearby properties. The signage will need to be selected and 
installed to ensure it does not exceed 300cd/m2 
 
Issues 
 
The main issues for consideration relate to the acceptability of the proposals in terms of the 
impact on visual amenity and public safety. The main policies that relate to the assessment of 
the proposals are Sections 12 (Achieving well-designed and beautiful places) and 16 
(Conserving and enhancing the historic environment) of the National Planning Policy 
Framework, policies EN3 (Heritage) and CC9 (Design and Heritage) and DM1 (Development 
Management) of the Core Strategy for the City of Manchester and saved policies DC14.1 and 
14.5 (Shop Fronts and Related Signs), DC18.1 (Conservation Areas) and DC19.1 (Listed 
Buildings) of the Unitary Development Plan for the City of Manchester. 
 
Visual Amenity 
 
The applicant is proposing 300MM high by 43MM thick 1-off Set of Router Cut Internally Halo 
Illuminated Built-up Acrylic Letters Mounted onto Existing Background, all to be positioned 
central to the fascia.  
 
In addition to the above it proposed to place 2-off Digitally Printed Opaque Vinyl Patches to be 
applied to the valances at the end of the awnings in front of the shop.  This element of the 
scheme is acceptable.   
 
Whilst the location of the sign is acceptable, the signage appears to not adopt the delicate font 
and style of the other signage on this building, which is of architectural merit.  The letting is 
larger, thicker and the halo illumination is thicker than the other signage on the building. The 
colour of the illumination is also different to that of the other signage on the building which 
appears incongruous.  The overall affect is detrimental to the character and visual amenity of 
the building in the street scene.   
 
Public Safety - The proposed signs are not located on the adopted highway network. 
 
The proposed signs do not extend over the adopted highway, therefore a projection over license 
is not required. 
 
The proposed luminance of the static signs is noted as 400cd/m2 which is considered to be in 
line with MCC recommended maximum of 600cd/m2. 
 
A sufficient headroom and carriageway clearance is provided and accepted by Highways. 



 
The proposals are considered to be acceptable in terms of their impact on Highway Safety 
 
 
Other Legislative Requirements 
Equality Act 2010 
Section 149 (Public Sector Equality Duty) of the Equality Act 2010 requires due regard to the 
need to: Eliminate unlawful discrimination, harassment and victimisation and other conduct 
prohibited by the Act and; Advance equality of opportunity between persons who share a 
protected characteristic and persons who do not share it. The Equality Duty does not impose a 
legal requirement to conduct an Equality Impact Assessment. Compliance with the Equality 
Duty involves consciously thinking about the aims of the Equality Duty as part of the process of 
decision-making. 
 
Human Rights Act 1998 considerations 
This application needs to be considered against the provisions of the Human Rights Act 1998. 
Under Article 6, the applicants (and those third parties, including local residents, who have 
made representations) have a right to a fair hearing and to this end the local planning authority 
must give full consideration to their comments. 
 
Protocol 1 Article 1, and Article 8 where appropriate, confer(s) a right of respect for a person’s 
home, other land and business assets. In taking account of all material considerations, including 
Council policy as set out in the Core Strategy and saved polices of the Unitary Development 
Plan, the Director of Planning, Building Control & Licensing has concluded that some rights 
conferred by these articles on the applicant(s)/objector(s)/resident(s) and other occupiers and 
owners of nearby land that might be affected may be interfered with but that that interference is 
in accordance with the law and justified by being in the public interest and on the basis of the 
planning merits of the development proposal. She believes that any restriction on these rights 
posed by the recommendation given is proportionate to the wider benefits of and that such a 
decision falls within the margin of discretion afforded to the Council under the Town and 
Country Planning Acts. 
 
Recommendation: Approve/Refuse  
 
Article 35 Declaration 
 
 
Condition(s) to be attached to decision for approval OR Reasons for recommendation to 
refuse 
 

1) Approve signage to Canopy Valances  
2) Refuse internally illuminated individual letters to fascia  

 
 1) No advertisement is to be displayed without the permission of the owner of the site or any 
other person with an interest in the site entitled to grant permission. 
 
No advertisement shall be sited or displayed so as to: 
(a) endanger persons using any highway, railway, waterway, dock, harbour or aerodrome (civil 
or military); 
(b) obscure, or hinder the ready interpretation of, any traffic sign, railway signal or aid to 
navigation by water or air; or 
(c) hinder the operation of any device used for the purpose of security or surveillance or for 
measuring the speed of any vehicle. 
 



Any advertisement displayed, and any site used for the display of advertisements, shall be 
maintained in a condition that does not impair the visual amenity of the site. 
 
Any structure or hoarding erected or used principally for the purpose of displaying 
advertisements shall be maintained in a condition that does not endanger the public. 
 
Where an advertisement is required under these Regulations to be removed, the site shall be 
left in a condition that does not endanger the public or impair visual amenity. 
 
 2) The development hereby approved shall be carried out in accordance with the following 
documents: 
 
Drawings 
Proposed External Signage Job No. 64507 Site St Anns Manchester Pages 1 to 3 received by 
the Planning Service as Local Planning Authority on 18th December 2023. 
 
Reason - To ensure that the development is carried out in accordance with the approved plans. 
Pursuant to policies SP1 and DM1 of the Core Strategy. 
 

1) The proposed internally illuminated individual letters to fascia by virtue of its design, 
colour, style and illumination, would fail to respond positively to the architecture and 
character of the building and the St Anns Conservation Area.  This would be to the 
detriment of local visual amenity which is contrary to the Town and Country Planning 
(Control of Advertisements) Regulations 2007, policies SP1, EN1, EN3 and DM1 of the 
Manchester Core Strategy (2012), saved policy DC14 of the Unitary Development Plan 
for the City of Manchester (1995), the National Planning Policy Framework and National 
Planning Practice Guidance. 

 
 
 
  



Appendix 1 – List of consultees & neighbours notified 
 
 Highway Services 
 Environmental Health 
 
Basement, Lancaster Buildings, 77 Deansgate, Manchester, M3 2BW 
7 St Ann Street, Manchester, M2 7LG 
9 - 19 St Ann Street, Manchester, M2 7LG 
Tudor Boutique, 22 St Ann Street, Manchester, M2 7LF 
13 St Ann Street, Manchester, M2 7LG 
24 - 26 St Ann's Square, Manchester, M2 7JB 
HOLLAND & BARRETT, 22 St Ann's Square, Manchester, M2 7JB 
WATT UTILITIES LIMITED, Fifth Floor, St Anns House, St Ann's Place, Manchester, M2 7LP 
Ground Floor Unit 1, St Anns House, St Ann's Place, Manchester, M2 7LP 
First Floor, Lancaster Buildings, 77 Deansgate, Manchester, M3 2BW 
Third Floor Fletcher King, 20 St Ann's Square, Manchester, M2 7HG 
Sub Basement, St Anns House, St Ann's Place, Manchester, M2 7LP 
Third And Fourth Floor, St Anns House, St Ann's Place, Manchester, M2 7LP 
Ground Floor Unit 5, St Anns House, St Ann's Place, Manchester, M2 7LP 
First Floor, 20 St Ann's Square, Manchester, M2 7HG 
Second Floor, 20 St Ann's Square, Manchester, M2 7HG 
Lancaster Buildings, 77 Deansgate, Manchester, M3 2BW 
DOOLEY ASSOCIATES LTD, Fourth Floor, 1 St Ann Street, Manchester, M2 7LG 
77 Deansgate, Manchester, M3 2BW 
Flat 8, Octo, 1 Police Street, Manchester, M2 7LU 
Flat 7, Octo, 1 Police Street, Manchester, M2 7LU 
Flat 6, Octo, 1 Police Street, Manchester, M2 7LU 
Flat 5, Octo, 1 Police Street, Manchester, M2 7LU 
McDonald's, 18 St Ann's Square, Manchester, M2 7HQ 
Flat 4, Octo, 1 Police Street, Manchester, M2 7LU 
Flat 3, Octo, 1 Police Street, Manchester, M2 7LU 
Flat 2, Octo, 1 Police Street, Manchester, M2 7LU 
Flat 1, Octo, 1 Police Street, Manchester, M2 7LU 
St Anns Church, St Ann Street, Manchester, M2 7LF 
Showcase At Entrance To 20, St Ann's Square, Manchester, M2 7HG 
Third Floor City Centre Dental Practice, 20 St Ann's Square, Manchester, M2 7HG 
EAT., Ground Floor, 1 St Ann Street, Manchester, M2 7LG 
1 St Ann Street, Manchester, M2 7LG 
4 St Anns House, St Ann's Place, Manchester, M2 7LP 
3 St Anns House, St Ann's Place, Manchester, M2 7LP 
Second Floor, 77 Deansgate, Manchester, M3 2BW 
Basement, 20 St Ann's Square, Manchester, M2 7HG 
Unit 2, St Anns House, St Ann's Place, Manchester, M2 7LP 
Third Floor, 1 St Ann Street, Manchester, M2 7LG 
Second Floor, 1 St Ann Street, Manchester, M2 7LG 
79 - 81 Deansgate, Manchester, M3 2BW 
DAVID M ROBINSON, 28 St Ann's Square, Manchester, M2 7JB 
Third Floor, 20 St Ann's Square, Manchester, M2 7HG 
73 Deansgate, Manchester, M3 2BW 
75 Deansgate, Manchester, M3 2BW 
18 St Ann Street, Manchester, M2 7LP 
 
 
 



Appendix 2 – Planning constraints 
 
Article 4 Direction - Removal Of PD Rights Change Of Use From Class C3 To Class C4 
Article 4 Direction - City Centre PD Restriction - Class B1(a) To C3 
Aircraft Safeguarding Zone - Aircraft Safeguarding Zone - All Exceeding 90M 
Coal Authority - Development Low Risk - Name: DEVELOPMENT_LOW_RISK_AREA 
Conservation Area - St Anns Square Conservation Area 1970 
Area Team Boundary - Name: CENTRAL 
 
 


