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15/3/24 

James Pickles - M20 Property Group – Barber Shop Princess Parkway/Barlow Moor Road. 

Dear James, 

I hope this letter finds you well. I wanted to follow up on our recent phone conversation regarding 

the efficient removal of your waste. After careful consideration, I would like to propose the 

following solution. 

Given the relatively small quantity and light weight of waste being generated, a traditional 

contractual arrangement may not be the most suitable or cost-effective option for you. Instead, I 

recommend that you consider purchasing your own bin, which can be easily sourced online. By 

doing so, we can provide waste removal services on an ad hoc basis, tailored precisely to your 

needs. We commit to emptying the bin within a reasonable timeframe of a couple of days' notice, 

as agreed during our phone call. 

The location of the premises does not present a problem and it is understood that closest available 

vehicle parking is street parking on Barlow Moor Road and also on side roads off this. 

Our standard fee for emptying a single wheelie bin in your area is £80+VAT. This comprehensive 

price encompasses all associated labour and waste transfer expenses. It is worth noting that we 

operate as a fully licensed upper-tier waste carrier, and you can find our license number detailed 

above. 

If you have suitable storage, the bin is not essential and my team can collect up to 10 loose bags 

for the above price. The cost will be £ 5 per bag thereafter. 

At our company, we pride ourselves on our commitment to both legal compliance and ethical waste 

disposal practices. With our procedures, over 95% of the waste we collect is diverted away from 

landfill, ensuring responsible and sustainable disposal methods. 

To maintain transparency and accountability, we provide you with a VAT invoice and a waste 

transfer note for each collection. These documents will serve as official records of the services 

rendered. 

Should you require any additional information or have further inquiries, please do not hesitate to 

contact me. I am at your disposal and more than willing to assist. 

Yours sincerely, 
 

 
Richard Walsh 

Operations Manager 
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