Smoking Policy for 4 Oldham Road, Ancoats

In an effort to maintain a safe and comfortable environment for both customers and staff,
smoking is strictly prohibited within the premises of 4 Oldham Road, Ancoats. The designated
smoking area is located within the small yard area, to the rear of the premises and away from
nearby apartments.

To ensure the policy is adhered to, signage will be placed both inside and outside the premises
to notify customers and staff of the smoking restrictions. If a customer or staff member is
observed smoking within the premises, the staff will instruct them to immediately stop and
inform them that they are in violation of the law. Service may be discontinued if the individual
does not comply. If the situation escalates or the complaint is complex, management may be
involved and the police may be called if necessary.

A portable cigarette butt bin, clearly marked with a sign, will be provided within the designated
smoking area. Smokers will be asked to use this bin to dispose of their cigarette butts, and the
bins will be regularly emptied by staff and stored inside when the premises are closed. Any
cigarette butts found on the floor will be promptly cleared away by the staff, and individuals
observed dropping cigarette butts will be asked to pick them up and dispose of them in the
designated bin.

To maintain a respectful environment, signage inside the premises will ask customers to keep
noise to a minimum when using the smoking area. Customers using the smoking area will be
encouraged by staff to keep noise at an appropriate level, and noise levels outside the
premises will be monitored during nighttime hours. Customers who disregard requests to keep
noise levels down will be asked to leave.

To ensure a clean and well-maintained outdoor area, the rear yard will be cleaned after
closing, and any litter will be placed in bins located inside the premises.



