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Lorraine Chatterton
Pabla & Pabla Solicitors
The Old Town Hall
Lapwing Lane

West Didsbury

M20 2NR

Client Name: Pabla & Pabla Solicitors
Client Project Ref / Name: Solar PV & Battery
Client Project address: As above

Team Renewables ref: 1617

Dear Lorraine,

I am delighted that through Green & Heritage Roofing, Team Renewables have been asked to assist
you in your journey towards becoming the proud owners of a business energy generation &
associated efficiency devices.

During our survey visit, | agreed to provide you with details and a quotation to meet your needs, to
include the full design, supply, installation (panels by Green & Heritage Roofing), set to work and
commissioning of a Solar PV & Electrical Energy Storage System.

If there is anything you are uncertain about, please do get in touch, | will be more than happy to help
clarify any item contained within.

Specification

The quote outlined below is for an “IN ROOF” mounted system & battery storage system. The solar
panels become part of the roof weathering. The components included in our quote are as follows:

e Mounting: Viridian PV16 flashing system
e Panels: 18 x Viridian PV16-405W all black mono panels
e Optimisers: 18 x Huawei SUN2000-450W-P2
e Inverter: Huawei Hybrid Inverter 6kW
e Storage: Huawei 15kWh Hybrid Battery
with 100% depth of discharge (15kWh usable)
e Metering: Huawei Power Sensor
e Communications: WiFi Dongle for monitoring
¢ Monitoring: Web access to Monitoring Portal
e Balance of System: All switches, cabling, connections
e Scaffold: Provided by Green & Heritage Roofing (on a separate contract)
e Panel Installation: By Green & Heritage Roofing (on a separate contract)
e Electrical installation: By our highly trained and qualified electrical engineer

Price Exclusive of VAT - £18,600
(£22,320.00 inc VAT @ 20%)

Optional Iltems*

e Essential / Emergency supply board (avoid power cuts) Price on request

e Smart Power Diverter (hot water cylinder) Price on request

e Smart EV (electric vehicle) Charging Point Price on request
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System Performance & Financial Return
In line with MCS regulations, the following disclaimers are to be made clear and visible for review:

“The performance of solar PV systems is impossible to predict with certainty due to the variability
in the amount of solar radiation (sunlight) from location to location and from year to year. This
estimate is based upon the standard MCS procedure is given as guidance only. It should not be
considered as a guarantee of performance.”

“This system performance calculation has been undertaken using estimated values for array
orientation, inclination or shading. Actual performance may be significantly lower or higher if the
characteristics of the installed system vary from the estimated values.”

“This shade assessment has been undertaken using the standard MCS procedure - it is estimated
that this method will yield results within 10% of the actual annual energy yield for most systems.”

“Important Note: The energy performance and benefits of EESS is impossible to predict with certainty
due to the numerous functions a system can be programmed to perform. This estimate is based upon
the standard MCS procedure and is given as guidance only. It should not be considered as a
guarantee of performance.”

“The solar PV self-consumption has been calculated in accordance with the MCS Guidance Note
“Determining The Self Consumption of Domestic Solar PhotoVoltaic (PV) Installations With And
Without Electrical Energy Storage”. The self-consumption is valid before the impact of power
diverters, electric space and water heating and electric vehicle charging are considered.”

The tables in the following pages outline the specific details relating to your expected system
generation, based on the system size, orientation, location in the country and any shading which may
have been identified.

From the information provided, you have confirmed you believe you use approximately 64800kWh of
electricity per year.

Your system will help you benefit from a reduced energy bill; you automatically use your generated
energy rather than buying it, the moment it is produced by your PV system. Depending on your exact
circumstances the amount you use can vary greatly. This can be as little as 5% to as much as 80%
for very-high energy users.

Our years of experience in the Solar PV industry, has shown us that PV consumption by a domestic
property with a typical 4kWp system without battery storage is approximately as follows:

e Atypical 9am-5pm working family will use 15-30%

¢ A home occupied during the day-time is an absolute maximum of 50%
There are some exceptions to this, generally speaking the above is pretty much the best you can
hope for.

As you have selected our Solar PV & Storage option, we have estimated your self-consumption in line
with M1S3002, MIS3012, MGDO003 as required under MCS.

You should note that any financial information shown below is for guidance only and may be incorrect
if you use significantly more or less energy from your solar system.

Please see below estimated returns calculation. This includes the following factors:

Electricity price increase per annum: 6.9%
Electricity unit cost per kWh: 34.4p (Provided)
SEG (Smart Export Guarantee): 3.0p (Assumed

The figures used below are for guidance purposes only and do not form part of a performance
guarantee.
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A. Solar PV Installation Data
Roof 1 Roof 2 Roof 3
Number Panels
Panel Wattage
Installed Capacity Of PV System - kWp
Postcode Prefix
Postcode Zone
Orientation - Degrees From South
Inclination Of System - Degree From Horizontal
B. Performance Calculations
kWh/kWp (Kk) MCS Dataset Tables
Shading Factor (SF) 1
Estimated Annual Output - kWp x Kk x SF 6028.83
Total Estimated Annual Output - kWp x Kk x SF 6028.83

Client Electricity Cost Per kWh £0.3440

Export tariff (% of energy not self-consumed) £0.0300
Annual % increase of elec per annum 6.90%
RPI % per annum for Export 3.00%
Self-Consumption of Generation 76.00%
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Smart

Total Export Self- , Value of Total .
Panel Outputin Guarantee Value of consumptio Energy Annual Cumulative
Efficiency SEG n of Energy . Benefit
kWh Rate - RPI Saved Benefit
. Generated
Linked Increases

1 100.00% 6028.83 £0.0300 £43.41 4581.91 £0.3440 £1,576.18 | £1,619.58 £1,619.58
2 99.40% 5992.66 £0.0309 £44.44 4554.42 £0.3677 £1,674.82 | £1,719.27 £3,338.85
3 98.80% 5956.48 £0.0318 £45.50 4526.93 £0.3931 £1,779.58 | £1,825.08 £5,163.93
4 98.20% 5920.31 £0.0328 £46.58 4499.44 £0.4202 £1,890.82 | £1,937.40 £7,101.33
5 97.60% 5884.14 £0.0338 £47.68 4471.94 £0.4492 £2,008.93 | £2,056.62 £9,157.94
6 97.00% 5847.97 £0.0348 £48.81 4444.45 £0.4802 £2,134.35 | £2,183.16 | £11,341.10
7 96.40% 5811.79 £0.0358 £49.97 4416.96 £0.5134 £2,267.51 | £2,317.47 | £13,658.57
8 95.80% 5775.62 £0.0369 £51.14 4389.47 £0.5488 £2,408.88 | £2,460.02 | £16,118.59
9 95.20% 5739.45 £0.0380 £52.35 4361.98 £0.5867 £2,558.96 | £2,611.31 | £18,729.90
10 94.60% 5703.27 £0.0391 £53.58 4334.49 £0.6271 £2,718.29 | £2,771.87 | £21,501.77
11 94.00% 5667.10 £0.0403 £54.84 4307.00 £0.6704 £2,887.42 | £2,942.26 | £24,444.03
12 93.40% 5630.93 £0.0415 £56.12 4279.50 £0.7167 £3,066.95 | £3,123.07 | £27,567.10
13 92.80% 5594.75 £0.0428 £57.43 4252.01 £0.7661 £3,257.51 | £3,314.94 | £30,882.04
14 92.20% 5558.58 £0.0441 £58.77 4224.52 £0.8190 £3,459.76 | £3,518.53 | £34,400.57
15 91.60% 5522.41 £0.0454 £60.14 4197.03 £0.8755 £3,674.42 | £3,734.56 | £38,135.13
16 91.00% 5486.24 £0.0467 £61.54 4169.54 £0.9359 £3,902.22 | £3,963.76 | £42,098.89
17 90.40% 5450.06 £0.0481 £62.97 4142.05 £1.0005 £4,143.97 | £4,206.94 | £46,305.84
18 89.80% 5413.89 £0.0496 £64.43 4114.56 £1.0695 £4,400.50 | £4,464.93 | £50,770.77
19 89.20% 5377.72 £0.0511 £65.92 4087.06 £1.1433 £4,672.71 | £4,738.63 | £55,509.39
20 88.60% 5341.54 £0.0526 £67.44 4059.57 £1.2222 £4,961.53 | £5,028.96 | £60,538.36
21 88.00% 5305.37 £0.0542 £68.99 4032.08 £1.3065 £5,267.95 | £5,336.94 | £65,875.30
22 87.40% 5269.20 £0.0558 £70.58 4004.59 £1.3967 £5,593.05 | £5,663.62 | £71,538.92
23 86.80% 5233.02 £0.0575 £72.19 3977.10 £1.4930 £5,937.92 | £6,010.11 | £77,549.04
24 86.20% 5196.85 £0.0592 £73.85 3949.61 £1.5960 £6,303.76 | £6,377.60 | £83,926.64
25 85.60% 5160.68 £0.0610 £75.53 3922.12 £1.7062 £6,691.81 | £6,767.34 | £90,693.98
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Warranties

Our products and services comply with current and relevant regulations, manufacturer’s installation
recommendations and requirements.

Solar panels carry a minimum of 10 years’ manufacturer’s defect warranty
Solar panels have a 25 year minimum performance output warranty
Inverter is covered by a 10 year manufacturer’s warranty

Battery is covered by a 10 year manufacturer's warranty

Our installation carries a full 2 year workmanship warranty

Registered using an approved Quality Assurance Scheme - HIES

Payment

Upon receipt & acceptance of your written contract order, we will require payment on the following
terms, subject to a satisfactory credit check:

25% deposit payable as order acceptance
75% balance on electrical commissioning

Payments are due immediately on completion, without deduction without prior notification and
mutual agreement in writing.

Payment methods

BACS transfer is the preferred payment method. Details are included on invoices sent to you.
Debit / Credit card payments are accepted but will attract a 3% transaction facility fee levied by the
payment provider.

Project Delivery

On receipt of your order and cleared deposit payment, we will contact you to arrange a mutually
convenient installation date.

There are occasions, due to factors outside of our primary control, for example availability of specified
goods, bespoke products or inclement weather conditions, where we may not be able to meet
programme. We will work with you to an expedient resolution. Any delays caused are regrettable
however associated costs incurred during situations of this nature cannot be accepted.

We'd like to reassure you that we do not foresee any problems and look forward to working with you
on your project.

Your sincerely,

Stuart Aldred
Planning Manager
07883 395691
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Inclusions and Scope List

Description Of Iltem / Works

System design as required under MCS

Drawings and electrical schematics

DNO application for connection and confirmation of commissioning
DNO costs (EG: connection application or any other related to PV)
Welfare

Planning consent

Notification to building control

Storage of materials on site prior to installation

Lifting to work area

Distribution of materials from storage to work area

Scaffold & related access equipment

Panels

S EUNERES

Install micro inverters under panels

Install electrical energy storage system

Install cable containment at roof level

Application of eaves flashing to tiles (In Roof Systems)

Supply & Installation of AC cable from distribution board to inverter position
Supply components on the AC side

Supply & installation of MCB / RCBO / circuit protection device
Install, connect and certify AC components to circuit to BS7671
Install mounting pattress for inverter in loft

DC connections & cable management

Cable containment (tray, conduit or trunking) where applicable
Inverter installation, connection and commissioning

MCS certificate

SEG Smart Export Guarantee application

Operations and maintenance manual (electronic format only)
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TERMS AND CONDITIONS

Interpretation

These are the Terms, which together with the Order comprise the Contract.
Within these Terms, the following definitions shall apply to the defined words
and expressions, unless the context requires otherwise:

Commencement Date: means the date on which both parties agree the Order
in accordance with clause 4 and at which point the Contract is formed.

Contract: means the legally binding contract between You and Us comprising
of these Terms and the Order which comes into force on the Commencement
Date and on which We shall supply Goods and Services to You.

CRA: means the Consumer Rights Act 2015.

Delivery Date: means the estimated date that We aim to deliver the Goods and
commence Your installation or as varied from time to time in accordance with
these Terms.

HIES: means the Home Insulation and Energy Systems Quality Assured
Contractors Scheme (a division of the Integrity Foundation (reg. no. 07972075)
and which has prepared the Model Terms & Conditions which forms the basis
of these Terms.

Emergency Works: means any work required by You to be carried out in an
emergency, such as where Your property has been damaged by a storm, is not
watertight, or the health and safety of You or Your family is at risk.

Goods: means the items specified in the Order that We have agreed to supply
to You.

Installation Plan: means the plan which We will produce to explain what is
going to happen, any health and safety issues that You need to be aware of,
advise You about any preparations that You may need to make (such as moving
furniture or valuables or clearing space), the arrangements for access to Your
property by the installation team, any special instructions to protect Your
children or pets and what We will be doing with waste and materials that We
need to take away.

Marketing Materials: means brochures, drawings, illustrations, literature,
samples or other such marketing materials.

Order: means the detailed description of the Goods and Services that You
require Us to supply to You and any documents referred to therein.

Order Confirmation: means the action by Us, in writing, of accepting the Order.

Preparatory Work: means any work that We are contracted to do prior to
installation of the Goods.

Price: means the total amount that You are contracted to pay to Us for the
Goods and Services as shown on the Order.

Services: means the delivery, installation and professional services specified in
the Order that We have agreed to provide to You.

We, Us, Our: means Team Renewables Limited, a company registered in
England with Companies House registered number 12777403 whose trading
address is 107 Whitehill Road, Brinsworth, Rotherham, S60 5HY.

You, Your: means the person(s) whose details are set out in the Order.

You should read these Terms carefully and check that the information shown
in the Order is correct. We intend to rely on these Terms, so if You require any
changes to them, please ask for the change to be confirmed in writing and prior
to the Contract being formed.

Your statutory rights as a consumer are set out in legislation and nothing in this
Contract, or any of Our Marketing Materials shall affect any of Your statutory
rights.
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Commencement

4.

To signify acceptance of the Order and the Terms and to form the Contract,
the Order / Quote Number shall need to be accepted in writing.

Specification of Goods

5.

The Goods are described in the Order.

We may have shown You Marketing Materials to provide You with an
approximate idea of the Goods, layout or positioning that they describe.
Although we have made every effort to display the Goods correctly, they may
vary slightly from the colour or composition shown. All specifications are
approximate only and are subject to normal margins of tolerance for the
materials and installation in question.

We have taken measurements for your Goods to enable Us to order the right
materials to complete your order. It may be necessary for us to carry out a
survey to verify our measurements and to develop an Installation Plan (see
Preparatory Work).

Performance Calculations

We have estimated the energy performance calculations and provided these
with Your quotation. Our standard calculations are based on d calculations
approved for use by the Microgeneration Certification Scheme. Where We
have referred to energy inflation or other statistical information, We have
used information publicly available from the Office for National Statistics.

The performance of energy systems is impossible to predict with certainty
due to the variability in fuels and energy sources, climatic variations, local
obstructions or environmental conditions and differences from location to
location. The estimates provided in this contract are for guidance only and
must not be considered as a guarantee of performance.

Preparatory or Emergency Work

10.

11.

12.

We will commence work on preparing the Goods for delivery and developing
an Installation Plan from the Commencement Date. We may, at Our discretion,
wait until Your right to change Your mind elapses (see Rights to Change Your
Mind).

Our preparatory work may include a survey of Your property, assessment for
an Energy Performance Certificate (EPC) or any other preparatory matter. Our
fees and charges for preparatory work are clearly shown on the Order. By
placing the Order, You give Us permission to go ahead with any Preparatory
Work specified in the Order. If You change Your mind and cancel the Contract
after commencement of these Preparatory Works, You will be charged a
reasonable proportion of the fees shown for them on the Order.

If You have requested Emergency Works, this will be clearly shown on the
Order and You shall be deemed to have given Us permission to commence with
these Emergency Works straight away. In this case We may take temporary
action to make Your property safe, secure and watertight, before completing
a full repair or replacement as set out in the Order You understand that this
means You cannot change Your mind and cancel the Contract in respect of
those Emergency Works.

Variations

13.

14.
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We may need to make minor changes to the Goods specified on the Order if
there is a change in laws, regulatory or technical requirements or
improvements. These changes will not adversely affect the use or nature of the
Goods.

You may ask Us to make changes to the specification of the Goods in advance
of delivery. We will then advise You if Your requested change is possible and
any consequences of that, including to the Price, the Delivery Date or anything
else. Any agreed change will be confirmed by Us in writing.
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15. During Our Preparatory Work (perhaps as a result of a survey or as a result of
Your EPC assessment), it may be necessary to make more substantial changes
to the Order. We will discuss these with You to determine if the change is
possible and any consequences of that, including the Price, the Delivery Date
or anything else. If significant changes are required, We will place the Contract
on hold for up to 14 days to enable You to consider whether or not You wish
to proceed. At the end of 14 days, if no agreement on changes is reached, the
Contract will be terminated. You will receive a refund of any deposit paid
within a further 14 days less, at Our discretion, any fees and charges due for
the Preparatory Work completed so far. Any agreed change will be confirmed
by Us in writing.

Changing Your Mind

16. You have the right to change your mind and cancel this Contract within 14
days from the date of completion of Your installation without giving any
reason. This does not apply to the extent that the Contract includes
Emergency Works.

17. To change Your mind and cancel the Contract in accordance with the above
clause You should tell Us as quickly as possible and confirm this in writing. We
have supplied a tear off slip below which You can use, but You do not need to.
You can notify Us by any means (see Contact Us).

18. You should think carefully about the consequences of cancelling the Contract
at different stages. However, You may change Your mind and cancel the
Contract from the Commencement Date to 14 days after the date of
completion of Your installation. This is over and above Your statutory rights.

19. If no Goods have been provided or Services carried out (including any
Preparatory Work), You may change your mind and cancel the Contract, in
which case You will receive a full refund of any monies paid within a further 14
days.

20. If We have commenced with the provision of the Services (including any
Preparatory Work) on the Contract, You may change Your mind and cancel the
Contract, however We may charge You reasonable fees, provided:

(a) itisareasonable reflection of the value of the work that has been carried out;
and

(b) You gave us permission (by agreeing to this Contract) to proceed within the
cancellation period.

21. If We have completed (or partially completed an installation) You should think
carefully about the consequences of cancelling the Contract at this stage. We
will return to Your property to remove the Goods and You must allow Us to do
so. You should plan carefully for this. We will carefully remove the Goods and
leave Your property safe, secure and watertight. It is likely to be impossible to
refit Your old goods back into the property and We are under no obligation to
do so. However, We will ensure that any gas or water pipes are safely capped
off and Your property boarded up or sealed so that it is temporarily protected
from bad weather. We will charge You reasonable fees for the work done so
far and the reduced value of the Goods. If the work has been completed, this
could mean that you could be charged a significant proportion of the agreed
price.

Delivery and Installation

22. Any additional delivery or installation costs will be shown on the Order (or any
agreed variation to it), otherwise Your delivery and installation costs are
included in the Price.

23. We aim to complete the delivery and installation on or about the Delivery Date,
but We will liaise with You over any reasonable changes to that. For the
avoidance of doubt time is not of the essence in respect of the Delivery Date.

24. If a change or delay is caused by something that is within Our reasonable
control, We will notify You as soon as reasonably possible and agree with You
an alternate Delivery Date. We will take steps to minimise the delay and, if the
delay lasts for more than 60 days from the original Delivery Date (unless You
have asked for a longer period), We will allow You to cancel the Contract. You
will receive a refund of any deposit paid within a further 14 days less, at Our
discretion, any fees and charges due for the Preparatory Work completed so
far.

25. If a change or delay is caused by something that is not within Our reasonable
control (see Events Outside Our Control), We will notify You as soon as
reasonably possible and the change or delay and the reasons for it. We will
take steps to minimise the delay, but We may, if necessary, suspend the
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performance of the Contract until that event is over and the matter back within
Our reasonable control.

26. We will prepare for You an Installation Plan. You will be asked to sign a copy of
Your Installation Plan and this will be giving Your consent for Us to proceed
with the delivery and installation of the Goods.

27. Eachinstallation is different and the specific requirements for Your installation
will be set out in Your Installation Plan, but generally:

(a) You permit Us (Our installation team and contractors) safe access to, around
and egress from the installation site at all reasonable times and, unless
otherwise stated in Your Installation Plan and agreed by You, between the
hours of 08:00 and 18:00.

(b) You agree to have relocated any television systems at or near to the energy
systems installation.

(c) You agree to provide Us (Our installation team and contractors) with access to
a toilet, hot and cold running water and reasonable use of Your power supply
whilst on site.

28. We will ensure that there is adequate sheeting, protective covering and
barriers to prevent unnecessary damage to Your home. This includes for the
prevention, as far as is reasonably practicable, of the spread of dust or rubble.

29. The installation team will be responsible for the removal of waste from the
site. If we use a third party company to take waste away, they will be a waster
carrier that has a current licence issued by the Environment Agency (or
equivalent). Waste will be removed not more than 7 days following completion
of the installation.

30. In circumstances where We agree to remove waste from the installation site,
You understand that unless We agree otherwise, We shall not be responsible
for removing any waste which is not produced as a direct consequence of Our
performance of the Services or delivery of the Goods, that is hazardous
(including but not limited to asbestos), or which otherwise comes from Your
home or garden.

31. Itis possible that a problem with Your property will become apparent during
the course of the installation. This could include structural defects,
underground obstructions, presence of asbestos or hidden cabling. We will
draw this to Your attention as soon as possible and agree with You a plan to
resolve the problem, if possible, which may involve You bringing in other
contractors which will be at Your expense or additional costs to Your planned
works.

Permission and Approvals

32. You are responsible for gaining any necessary approvals including but not
limited to any planning permissions, building regulations, local authority
permits and approvals, landlord approval or deed of covenant. By permitting
Us to provide the Goods and carry out the Services You warrant to Us that this
has been done.

33. We are responsible for the registration of Your installation with HIES, any
electrical certification required under current legislation and the registering of
the system with the Microgeneration Certification Scheme. The system will
also be registered for any Manufacturer guarantees and if relevant, any local
or public Incentive payments.

Obtaining Ownership of the Goods

34. You take responsibility for the risk of damage or loss to the Goods from the
date that We complete the Services.

35. You obtain title (ownership) of the Goods when We receive payment of the
Price in full without any set-off or counterclaim or a properly executed finance
agreement is in place with a finance provider who will pay Us for the Goods
and Services on Your behalf. However, in the event that You enter into a
finance agreement please be aware that there may be terms governing title
(ownership) as between You and the finance provider.

Insurers

36. Itisthe customers responsibility to notify the customers household buildings
or content insurers, should such be required. of any change to the property
bought about by the works and in so far as the same Is Insurable to ensure
appropriate insurance cover is affected. The customer is strongly
recommended to check the insurance policy. schedule and terms and
conditions to see if such notification Is required and if there is any doubt the
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customer should notify the insurers in writing of the proposed works before
such works commence.

Payment Terms

37. The full Price is shown clearly on the Order. We may amend the Price, by
agreement with You, following a survey or any other additional matters that
arise in the course of delivering the Services.

38. You will pay for the Goods and Services as follows:

(a) You will pay Us a deposit of 25% of the Price, on receipt of the Order
Confirmation
NOTE: HIES will not cover deposits or advance payments in excess of 25% of
the contract value or more than £5000.

(b) Once the Goods have been manufactured, they will be assigned to You and You
will pay Us a further staged payment if required up to the value of the goods.

(c) On completion of the installation, You will pay the balance of any sums due
within 7 days.

39. We accept payment preferably by bank transfer or secondly by debit or credit
card.
Payment by Card will attract a 3% transaction fee

40. The non-payment of any payments due by the relevant due date, may incur
additional charges. We may levy interest at a rate of up to 8% above the base
rate of Starling Bank. Any interest due will be calculated and added to Your bill
and accrue from the date on which payment was due to the date of payment
whether before or after any judgment. We may also add any legal, debt
recovery or processing fees to the amount due.

Defective Goods or Service

41. We make every effort to supply and fit Goods to Your complete satisfaction.
However, if You have a concern or complaint about the Goods or Service,
please let Us know as soon as possible (See Contact Us).

42. If You do identify a fault or problem with the Goods, You agree to give Us a
chance to put things right. We will investigate the fault, which may include
coming back to Your property if necessary. You agree to cooperate with Us to
enable Us access to Your property and to resolve Your complaint.

43. We do not accept liability for the following faults with Your installation:

(a) any damage caused by You following the completion of installation,

(b) any damage caused by You, or anyone acting for You, in attempting to repair
the fault without Our consent,

(c) any damage caused by fair wear and tear of the Goods.

44. If Your product is made from wood, this is a natural product which is subject to
imperfections, knots and blemishes. It can also differ in colour and shade. We
cannot accept responsibility for such blemishes.

45. The installation of Your product could make Your property more thermally and
energy efficient. However, a by-product of this can be additional condensation
either on the surface of the glass (but not between the panes), the surface of
the frames and elsewhere in Your home. This is related to the need for
adequate ventilation. We will advise You about how to improve the free flow
of air around Your property, which will reduce condensation, but We cannot
accept responsibility for problems with condensation.

46. The CRA states that if You have a problem with the Services, then You can ask
Us to repeat or fix the Services if it’s not carried out with reasonable care and
skill or get some money back if We can’t fix it.

47. The CRA states that the Goods must be as described, fit for purpose and of
satisfactory quality. If the goods do not meet these requirements:

(a) within 30 days then You are entitled to a refund,

(b) after 30 days but within 6 months then if We are unable to repair or replace
the Goods, then You are entitled to a full refund or

(c) after 6 months but within 6 years then if the Goods do not last for a reasonable
period of time, then You may be entitled to some money back.

48. If You reject the Goods and seek a full refund, We will return to Your property
to remove the Goods and You must allow Us to do so. You should plan carefully
for this. We will carefully remove the Goods and leave Your property safe,
secure and watertight. It is likely to be impossible to refit Your old goods back
into the property and We are under no obligation to do so. However, We will
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ensure that any gas or water pipes are safely capped off and Your property
boarded up or sealed so that it is temporarily protected from bad weather.

49. The Goods may have a manufacturers guarantee and, if the fault is a
manufacturing fault, We will work with the manufacturer to repair or replace
the Goods. For convenience, many manufacturers prefer to deal directly with
You if it is a manufacturing fault, but We retain primary responsibility for
resolving Your concern or complaint.

Workmanship Guarantee

50. We are required under the HIES Code of Practice to provide you with a
Workmanship Guarantee.

51. We guarantee all work will be carried out by installers using reasonable care
and skill. They will use a level of reasonable care and skill as it is reasonable for
you to expect. The guarantee period for the installation services shall be 2
years from completion of the installation services. Further terms of the
Workmanship Guarantee will be provided to you in our Workmanship
Guarantee Document, item 5.9 in the Handover Pack.

52. The Workmanship Guarantee will be underwritten with an Insurance Backed
Guarantee, You will be entitled to claim on this insurance policy should We
cease to trade and not be in a position to honour such a guarantee.

53. We will ensure that if a property changes ownership there will be no charge to
transfer any workmanship guarantee to the new owners of the property.

54. We will register the completion date of the Contract with HIES within 7 days of
completion in order that an Insurance Backed Guarantee is issued to You to
underwrite the workmanship guarantee.

Complaints

55. Inthe event of a complaint please contact Us as soon as possible (see Contact
Us).

56. A copy of our complaints policy is available upon request.

Dispute Resolution

57. Inthe event of an unresolvable issue, You can refer Your case to Our nominated
alternative dispute resolution provider through HIES, HIES can be contacted at:

HIES,

Address: Centurion House, Leyland Business Park, Centurion Way, Farington,
Leyland, PR25 3GR

Telephone: 0330 335 3354

Email: info@hiesscheme.org.uk

58. The parties agree that, in the event of a dispute, We will exclusively attempt to
resolve the dispute through using HIES’s alternative dispute resolution
services.

59. If we are unable to resolve the dispute through mediation, the complaint can
be referred by HIES to The Dispute Resolution Ombudsman, who is entirely
independent of HIES.

60. This Contract is subject to the applicable laws of England, Wales, Scotland and
Northern Ireland and subject to the agreement of the parties to attempt to
resolve a dispute through alternative dispute resolution, the courts of England
and Wales shall have exclusive jurisdiction to hear any dispute arising from this
Contract.

61. If any court, ombudsman or any other competent authority decides that any
aspect of any term of this Contract is invalid or unenforceable, that aspect of
that term shall be severed from the Contract and shall have no effect on the
remainder of the Contract.

Limitation of Liability

62. Either party shall be liable for any death or personal injury caused by its
negligence or any negligence of its subcontractors, any fraud or fraudulent
misrepresentation committed by it and for any other loss or damage suffered
by the other party which is a direct consequence of the relevant party’s breach
of its obligations under this Contract and whether in contract, tort (including
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negligence), breach of statutory duty or otherwise. In the event of loss or
damage, the party suffering the loss or damage shall be required to take
reasonable steps to mitigate the loss or damage.

Events Outside our Control

63.

(a)
(b)

(d)
(e)

()

64.

We will not be liable for the consequences of any events that are outside of
Our reasonable control and which includes, but is not limited to:

Civil commotion, civil war, riot, invasion, armed conflict, terrorist attack or
threat of terrorist attack, war or threat or preparation for war,

Acts of God, collapse of buildings, fire, explosion, inclement weather, storm,
flood, subsidence, drought, epidemic or natural disaster,

Impossibility of use of railways, shipping, aircraft, motor transport or other
means of public or private transport,

Impossibility of use of public or private utility networks or telecommunications,
The acts, decrees, legislation, regulations or restrictions of any government,
whether national or local or

Strikes or labour unrest (other than in relation to Our own employees).

The obligations of the parties under this Contract are suspended for the period
for which such a Specified Event continues and extended for the duration of
that period.

Transfer of Rights and Third Parties

65.

66.

In the event of Team Renewables Limited ceasing to trade and not be in a
position to honour Our obligations under this Contract, we may transfer Our
rights and obligations under this Contract to a suitably qualified third party
of Our choosing. We will tell You in writing if this happens and We will ensure
that the transfer will not affect Your rights under this Contract.

You may not transfer Your rights and obligations under this Contract to any
other person without Our consent. Except that, if We are in default of any
award made by Our nominated alternative dispute resolution provider You

67.

may transfer Your rights to HIES for the purpose of recovering that award
from Us.

This Contract is between You and Us. To the extent permitted by law, no
third party has any rights to enforce any of the terms of this Contract.

Using Your Personal Information

68.

We will use the personal information You provide to Us in accordance with the
Data Protection Act 2018, General Data Protection Regulations and more
specifically to:

a) Supply the Goods and Services to You,

b) Process any payments that You make for the Goods and Services, including if
necessary, conducting credit reference check,

c) Register Your installation with any relevant bodies, including Your deposit
protection and insurance backed guarantee and any competent person
scheme,

d) Address any concerns or complaints that You have about the Goods and
Services, including liaison with HIES or The Dispute Resolution Ombudsman
where the law requires Us to share.

69. On the Order, We have asked You to indicate whether or not You will allow Us
to send You information about Our future Products and Services. We will use
Your information in accordance with Your wishes and You may notify Us of any
changes to those wishes (See Contact Us).

Contact Us

70. If you need to write to us, you may do so at:

107 Whitehill Road, Brinsworth, Rotherham, S60 5HY
or
Info@teamrenewables.co.uk

If you need to call us, you may do so by calling:
07851 312282 or 0330 111 3099

Cancellation Form

If you change your mind and decide to cancel Your contract, you may do so by contacting us or sending us

this form:

NAME:
ADDRESS:

I/We (delete as appropriate) hereby give notice that |/we wish to cancel my/our contract dated:

SIGNED:
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