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1.0 INTRODUCTION 

1.1 Overview  

1.1.1 Axis have been appointed by the Manchester Turkish Community Association to 

provide highways and transport advice in relation to the approved planning 

permission for a Turkish Community Centre off Dolphin Street, in Ardwick, 

Manchester. 

1.1.2 The site location is illustrated on Image 1.1. 

Image 1.1 – Site Location 

 

1.1.3 Planning application reference 115958/FO/2017 was approved by Manchester City 

Council (MCC) on 16th August 2017 for the following development: 

“Erection of two storey building to form community centre (Class D2).” 

1.1.4 Condition 15 of the Decision Notice associated with permission 115958/FO/2017 

reads as follows: 
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“Notwithstanding details submitted, within 3 months of the approved development 

first becoming operational, a full Travel Plan shall be submitted to and agreed in 

writing by the City Council as Local Planning Authority. In this condition a Travel Plan 

means a document which includes: 

i) the measures proposed to be taken to reduce dependency on the private car by 

those [attending or] employed in the development 

ii) a commitment to surveying the travel patterns of staff during the first three months 

of use of the development and thereafter from time to time 

iii) mechanisms for the implementation of the measures to reduce dependency on 

the private car 

iv) measures for the delivery of specified travel plan services 

v) measures to monitor and review the effectiveness of the Travel Plan in achieving 

the objective of reducing dependency on the private car 

Within twelve months of the first use of the development, a revised Travel Plan which 

takes into account the information about travel patterns gathered pursuant to item (ii) 

above shall be submitted to and approved in writing by the City Council as local 

planning authority. Any Travel Plan which has been approved by the City Council as 

local planning authority shall be implemented in full at all times when the 

development hereby approved is in use.” 

1.1.5 Condition 15 requires a two-stage approach, including the preparation of an initial 

Travel Plan within the first three months of operation, which includes a commitment 

to surveying the travel patterns of staff, amongst other things. The second stage 

requires a revised Travel Plan to be submitted within 12 months of occupation, which 

contains the results of the staff travel surveys. 

1.1.6 It should however be noted that the approved development has been operational for 

over three months, and, to date, a Travel Plan (TP) has not been submitted to MCC. 

1.1.7 This TP therefore been prepared to discharge Condition 15 in full, by complying with 

requirements i-v of the condition, and setting out the results of the travel surveys that 

have been undertaken amongst staff at the site.  
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1.1.8 This TP has also been prepared with due regard to the relevant sections of the 

Planning Practice Guidance. 

1.2 Report Structure 

1.2.1 The remainder of this TP will be structured as follows: 

i) Chapter 2 describes the relevant local and national Travel Plan policy and 

guidance context, alongside the objectives and benefits of the TP; 

ii) Chapter 3 sets out the existing sustainable transport opportunities that can be 

utilised by staff when travelling to / from the site, with reference to local 

pedestrian, cyclist and public transport infrastructure; 

iii) Chapter 4 sets out the aims, objectives and targets of the plan and the results of 

the initial travel research; 

iv) Chapter 5 identifies a series of existing and future TP measures that have been 

/ can be implemented at the site to improve the effectiveness of the TP; and 

v) Chapter 6 discusses the management of the plan and how it will be monitored 

and reviewed into the future. 
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2.0 TRAVEL PLAN CONTEXT 

2.1 Background to Travel Plans 

2.1.1 A TP is a package of practical measures aimed at reducing the transportation and 

traffic impact of a development. The main objective of a TP is therefore to reduce 

single occupancy private car use and encourage travel via more sustainable modes.  

2.1.2 The Department for Transport’s (DfT) ‘Making Residential Travel Plans Work’ (June 

2007) introduced the concept of a ‘Travel Plan Pyramid’. Although this is a non-

residential development, the pyramid concept nonetheless helps to demonstrate how 

successful plans are built on the firm foundations of a good location and site design. 

The pyramid is presented in Image 2.1. 

Image 2.1 – TP Pyramid from DfT’s ‘Making Travel Plans Work’ 

 

2.1.3 The use of a pyramid structure to illustrate the 5-tier hierarchy of measures 

demonstrates the concept that each higher layer builds upon the more important 

foundations of criteria and initiatives below it. 

2.1.4 The most important layer of the pyramid is considered to be the base, which shows 

that the key to making TPs work is the location of the development and its proximity 

to local facilities and services. 
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2.1.5 In terms of location, the site is located within walking distance of a considerable 

portion of Manchester City Centre and the employment, education, shopping, 

leisure-related amenities that are contained within it. In addition, bus stops, tram 

stops, and railway stations are located within walking and cycling distance of the site. 

2.1.6 The second layer of the pyramid refers to how the layout of the site can assist in 

reducing the need to travel which in this instance is again liked to the existing level 

of provision to facilitate sustainable travel.  

2.1.7 There is currently a range of high-quality pedestrian, cyclist and public transport 

infrastructure in place within the vicinity of the site, which provides safe and efficient 

connections to the surrounding areas. Also, the approved development provides a 

cycle storage area with space for 7 cycles. 

2.1.8 As indicated in Level 3 of the pyramid, the Travel Plan Co-ordinator (TPC) will be 

free to develop further measures to maximise the sustainable travel at the 

development. The TPC for the approved development is Osman Kocak. 

2.1.9 Level 4 of the pyramid looks at how parking management and public transport can 

influence travel choice. The approved development provides space for 9 cars to park 

on-site. 

2.1.10 The top layer of the pyramid relates to how the Travel Plan will be promoted. A key 

measure within this plan is to ensure that all users are be made aware of the aims of 

the TP and the travel choices available as alternatives to car travel.  

2.2 Objectives and Benefits of the Travel Plan  

2.2.1 The key objectives of this TP are to: 

i) Minimise the total travel distances travelled through the reduction of journey 

lengths and frequency – particularly single occupancy car trips; 

ii) Reduce the reliance upon the private car and improve awareness and usage of 

alternative modes of transport; 

iii) Promote car sharing, walking, cycling and public transport as safe, efficient and 

affordable alternatives to private car;  

iv) Highlight the health and environmental benefits of using sustainable travel 

modes; and 

v) Enable people to make more informed and therefore better choices. 
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2.2.2 There could be a large number of benefits that will be derived from the successful 

implementation of the TP, for future users of the site as well as the wider community. 

These include:-  

i) Improved health and fitness through increased levels of walking and cycling; 

ii) Increased flexibility offered through wider travel choices; 

iii) The social aspects of sharing transport with others; and 

iv) Improved environment surrounding the site as vehicular movements are 

minimised and parking pressures are reduced.   
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3.0 ACCESSIBILITY OF THE SITE BY SUSTAINABLE MODES OF TRAVEL 

3.1 Introduction 

3.1.1 A key element of national and local planning policy is to ensure that new 

developments are located in areas where alternative modes of travel to the car are 

available. It is important to ensure that developments are not isolated but are located 

close to complementary land uses. This supports the aims of integrating planning 

and transport, providing more sustainable transport choices, and reducing overall 

travel and car use.  

3.1.2 Paragraph 109 of the National Planning Policy Framework (NPPF) states: 

“…Significant development should be focussed on locations which are or can be 

made sustainable, through limiting the need to travel and offering a genuine choice 

of transport modes. This can help to reduced congestion and emissions, and improve 

air quality and public health…” 

3.1.3 Accordingly, and to demonstrate the site’s compliance with the above, this section of 

the report examines the accessibility of the site by non-car modes of transport 

through consideration of the following: 

i) Accessibility on foot; 

ii) Accessibility by cycle; and 

iii) Accessibility by public transport.  

 

3.2 Pedestrian Accessibility 

3.2.1 Research has indicated that acceptable walking distances depend on a number of 

factors, including the quality of the development, the type of amenity offered, the 

surrounding area, and other local facilities.  It is generally accepted that walking has 

the greatest potential to reduce short car trips, particularly those under 2km.  

3.2.2 To assist in summarising the accessibility of the site on foot, an indicative pedestrian 

catchment plan has been produced and is illustrated in Image 3.1. 
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Image 3.1 – 2km Walking Catchment 

 

3.2.3 Image 3.1 demonstrates that the site is within walking distance of a considerable 

portion of Manchester City Centre and the residential areas and employment, 

education and leisure-related amenities contained within it. In addition, numerous 

bus stops, tram stops, and railway stations are located within walking distance of the 

site. 

3.2.4 Manchester Piccadilly Railway Station and tram stop can be accessed within a 15- 

minute walk (1km) of the site, whilst the National Express Coach Station is located 

within a 20-minute walk (1.6km) from the site located on Chorlton Street. In addition, 

Piccadilly Gardens interchange can be accessed within a 25-minute walk (1.9km) 

from the site, demonstrating that the site is well located for the utilisation of public 

transport within the city centre. 

3.2.5 Furthermore, the surrounding area benefits from a good level of pedestrian 

infrastructure including wide footways and street lighting.  

3.2.6 There are also pelican crossings situated across all five arms of the nearby Apollo 

roundabout. These crossings are well-located to provide convenient access to / from 
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the local grocery stores. Natural surveillance is also provided by the surrounding 

residential, retail and commercial land uses which front the streets in the immediate 

vicinity of the site.  

3.2.7 With regards to the above, the site is therefore highly accessibly on foot. 

3.3 Cycle Accessibility 

3.3.1 It is generally accepted that cycling provides a realistic and healthy alternative to the 

private car for journeys up to 5km as a whole, or as part of a longer journey by public 

transport.  

3.3.2 In order to determine the accessibility of the site by cycle, Image 3.2 shows a 5km 

cycle catchment from the centre of the site.  

Image 3.2 – 5km Cycle Catchment 

 

3.3.3 Image 3.2 shows that the whole of Manchester City Centre can be accessed within 

the 5km cycle catchment. Furthermore, the areas of Rusholme, Gorton and parts of 

Salford, amongst others, can also be accessed within a reasonable cycle distance. 

3.3.4 Image 3.3 illustrates the local cycle routes and facilities located close to the site from 

the Transport for Greater Manchester (TfGM) online Cycle Map 8 for Manchester.  
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Image 3.3 – TfGM Online Cycle Map (extract of Map 8: Manchester) 

 

3.3.5 There are a number of on-road cycle routes around the site on Brunswick Street, 

Stockport Road and Hyde Road. The cycle route on Brunswick Street runs in a north-

east / south-west direction south-west of the site and connects with Oxford Road 

adjacent to Manchester University. Along Stockport Road, there are cycle route 

facilities up to the junction with Plymouth Grove West, whilst the cycle route along 

Hyde Road commences from the Apollo roundabout and terminates where the road 

meets Pottery Lane to the east.  

3.3.6 There are also cycle route facilities along Ardwick Green South towards Manchester 

city centre. This route passes under the Mancunian Way and onto London Road.  

From here, the route passes Manchester Piccadilly Railway Station and connects 

with Route 66 of the National Cycle Network (NCN). 

3.3.7 Route 66 is a largely traffic-free route which commences at Manchester Piccadilly 

Railway Station and runs alongside the Rochdale Canal, utilising canal towpaths and 

disused railways. Route 66 crosses Route 60 of the NCN at Miles Platting, near to 

Phillips Park. Route 60 is made up of a combination of on-road and traffic-free 

sections along its length and commences from Cheetham Hill and travels in a 
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southerly direction to Ravensthorpe, passing through Openshaw and Fallowfield. 

This route provides further connections to Routes 6 and 62 of the NCN. 

3.3.8 Wadeson Road, to the west of the site, is classified as an on-road signed cycle route. 

This route provides a connection towards Manchester City Centre by connecting to 

Sackville Street via a good quality traffic-free route between these two roads, which 

also passes under the Mancunian Way. Further to this, there are also many advisory 

traffic-free and on-road cycle routes available within close proximity to the site, 

including local routes which form part of the NCN network. These advisory routes 

provide good quality links throughout the area and make up parts of Greater 

Manchester’s cycle routes. 

3.3.9 Image 3.4 illustrates the Beeways located close to the site. The Bee Network 

promotes active travel by delivering fully segregated cycling and walking routes on 

busy roads (referred to as ‘Busy Beeways’), and road signage and formal crossings 

on quieter routes (referred to as ‘Beeways’). 

Image 3.4 – TfGM Bee Network Map 

 

3.3.10 With regards to the above, the site is therefore well located to encourage prospective 

students to access the site by cycle.  
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3.4 Accessibility by Public Transport  

Accessibility by Bus 

3.4.1 Guidance within the CIHT document “Guidelines for Planning for Public Transport in 

Development” recommends that the walk distance to a bus stop from a new 

development should ideally be 300m, or a maximum of 400m. The nearest bus stops 

(Apollo and Apollo Theatre) to the site are situated on Hyde and Stockport Roads 

respectively, located 299m from the development site, and are therefore just within 

the CIHT’s lower 300m walk distance threshold.  

3.4.2 Details of the bus services and maximum frequencies which serve these stops are 

summarised in Table 3.1 and Table 3.2. 

Table 3.1 – Bus Services and Frequencies, Hyde Road 

Service Route 
Maximum Frequency of Services 

Monday - Friday Saturday Sunday 

201 Manchester - Hyde/Hattersley Every 10 minutes 
Every 10 

minutes 

Every 30 

minutes 

202 Manchester – Hyde/Gee Cross Every 30 minutes 
Every 30 

minutes 
Every 1 hour 

203 
Manchester – Stockport via 

Reddish 
Every 10 minutes 

Every 10 

minutes 

Every 15 

minutes 

205 Manchester – Hyde/Gee Cross Every 20 minutes 
Every 20 

minutes 

Every 30 

minutes 

 

Table 3.2 – Bus Services and Frequencies, Stockport Road 

Service Route 
Maximum Frequency of Services 

Monday - Friday Saturday Sunday 

192 Manchester – Hazel Grove Every 5 minutes 
Every 5 

minutes 

Every 5 

minutes 

 

3.4.3 A review of Table 3.1 and Table 3.2 shows that there is a very high frequency of bus 

services stopping close to the site, which provide convenient access to locations 

such as Hyde, Stockport, Longsight and Hazel Grove, amongst others. 

Accessibility by Rail and Tram 

3.4.4 Manchester provides an extensive network of train services that serve both the local 

area and destinations further afield. The development site is within a 15-minute walk 

from Manchester Piccadilly, which is a major gateway station in the north-west. 

3.4.5 Manchester Piccadilly provides local services to East Didsbury, Eccles, Salford and 

Ashton-Under-Lyne on a 30-minute frequency during the day and an hourly 
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frequency in the evening. Manchester Piccadilly also provides frequent services to 

London, Birmingham, Newcastle and Edinburgh at a 30-minute frequency or better, 

as well as numerous other destinations across the country. 

3.4.6 In addition, Manchester Victoria Railway Station is the second largest railway station 

serving Manchester City Centre, located within a circa 2.6km walk distance from the 

application site. It provides local services to north and east Manchester and also 

frequent services to Huddersfield, Wigan and Blackburn at a 30-minute frequency or 

better, as well as services to Southport and Kirkby at an hourly frequency. A direct 

connection to Victoria Railway Station can be made when utilising the Bury Metrolink 

tram line from Piccadilly Railway Station.   

3.4.7 All Metrolink trams currently operate services every 12 minutes. The nearest 

Metrolink stop to the site is Manchester Piccadilly. This stop is directly served by the 

Altrincham – Piccadilly service, the Ashton-under-Lyne – Eccles service, the Bury – 

Piccadilly service, and the Ashton-under-Lyne – MediaCityUK service.  

3.4.8 The TfGM website provides a range of online tools which help users to plan their 

journeys via tram, such as live arrival / departure times, up to date maps of the 

Metrolink network, and live travel updates and disruptions. 

3.5 Accessibility Summary  

3.5.1 Overall, the site is considered to be extremely well located in terms of its accessibility 

by all of the major non-car modes of transport.  
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4.0 AIMS, OBJECTIVES AND TARGETS 

4.1 Aims and Objectives 

4.1.1 The headline aim of the TP is to reduce the proportion of single occupancy vehicle 

trips and to widen travel choices for all users of the approved development. The TP 

would also work towards reducing the impact of the approved development on the 

local highway network.  

4.1.2 The specific objectives of the TP set out the motivation and factors that would help 

achieve the overall aim for the site, and include:  

i) Prevent congestion on the local highway network and mitigate against overspill 

onto the surrounding roads; 

ii) Improve the travel options for users of the approved development; 

iii) Minimise incentives for private car use and maximise incentives to use 

sustainable alternatives;  

iv) Promote and raise awareness of the benefits of healthier and more 

environmentally friendly travel; and  

v) Ensure all users are aware of the TP and its purpose.  

 

4.2 Targets 

4.2.1 Targets are the measurable goals by which the progress of the TP would be 

assessed. Targets are essential for monitoring the progress and success of the TP, 

and should be ‘SMART’ – Specific, Measurable, Achievable, Realistic and Time-

related.  

4.2.2 Targets come in two forms. ‘Action’ type targets are non-quantifiable actions that 

need to be achieved by a certain time, while ‘Aim’ type targets are quantifiable and 

generally relate to the degree of modal shift the TP is seeking to achieve. 

4.2.3 Action targets include actions such as employing a TPC, and launching the TP. 

4.2.4 The ‘aim’ targets contained in the TP focus on minimising the proportion of trips made 

to and from the site by single occupancy vehicles while encouraging the use of 

sustainable travel modes. 
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4.2.5 The TP targets should therefore aim to achieve a realistic and feasible reduction in 

single occupancy car driver trips. 

4.3 Initial Travel Research 

4.3.1 It is important, where possible, that TP measures are tailored to meet the operational 

requirements of site users; with the principal goal being to introduce initiatives aimed 

at improving accessibility to the site for non-car borne trips, where practical to do so. 

This objective is best achieved through reference to information collected on existing 

travel patterns at a development site, which can then be analysed to identify and 

establish baseline conditions, understand the propensity for future travel change and 

to assist in the selection / refinement of TP measures. 

4.3.2 In order to understand the travel patterns of staff at the approved development, travel 

questionnaire surveys were undertaken in June 2024. The travel questionnaire data 

has been used to establish the travel patterns of staff which can be used to inform 

the implementation of appropriate TP measures aimed at encouraging the use of 

sustainable transport alternatives to the private car. 

4.3.3 It should be noted that the staff travel questionnaire survey will be updated every 

year, and conducted by the appointed TPC. 

4.3.4 The staff travel questionnaire is contained in Appendix A and a commentary of the 

key results of the questionnaire are presented in the following subsections. 

4.3.5 The questionnaire was completed by all three members of full-time staff who work at 

the approved development. 

Existing Travel Modal Split 

4.3.6 Staff were asked to specify the mode of travel that they usually use for the main part 

of their journey to work. The responses to this question are summarised in Table 

4.1. 
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Table 4.1 – 2024 Staff Travel Survey Results – Staff Modal Split 

Travel Mode Modal Split 

Car (driver) 33% 

Car (passenger) 0% 

Walk 67% 

Cycle 0% 

Bus 0% 

Train/ Light Rail 0% 

Motorbike 0% 

 

4.3.7 Review of Table 4.1 demonstrates that 33% of staff travel to work in a private car 

journey, and 67% of staff walk to work. 

4.3.8 The above data has been compared against the 2011 Census ‘travel to work’ data 

for the local middle super output area (Manchester 018). The Census-based 

workplace population mode share (i.e. ‘in moves’) are summarised in Table 4.2. 

Table 4.2 – 2011 Census Mode Share Percentages 

Travel Mode Modal Split 

Car (driver) 48% 

Car (passenger) 4% 

Walk 11% 

Cycle 6% 

Bus 20% 

Train/ Light Rail 10% 

Motorbike 1% 

 

4.3.9 When the results of the 2024 staff travel survey in Table 4.1 are compared against 

the Census data presented in Table 4.2, it can be concluded that the staff of the 

approved development travel sustainably, relative to other staff travelling to work in 

the local area. This can be seen through a simple comparison of the ‘car (driver)’ 

mode share percentages, which is just 33% at the site (see Table 4.1), compared to 

48% for other staff in the local area (see Table 4.2). 

Home Origin and Travel Modes 

4.3.10 Within the questionnaire, staff were asked to provide their home postcodes in order 

to establish whether mode of travel is affected by the distance staff travel to the site. 

4.3.11 The results demonstrate that 2 of the 3 full-time staff live within less than 2km of the 

site, and the other full-time member of staff lives between 3-4km from the site. 

4.3.12 The 2 members of staff who live within less than 2km of the site walk to work, whilst 

the member of staff who lives over 3km from the site currently travels by private car. 
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4.3.13 When asked what factors influence travel to work by car, the respondent who travels 

by private car selected the following answers: 

i) Convenience; 

ii) Speed of journey / time constraints; and 

iii) No public transport option. 

 

Responses to Measures to Encourage Use of Alternative Modes to the Private 

Car 

4.3.14 Staff members also provided their view on potential measures to encourage greater 

use of alternative modes to what they currently use when accessing the site, such 

as car sharing, public transport or walking / cycling. 

4.3.15 In response to what initiatives would encourage staff to car share, one respondent 

stated that they would never car share, whilst two respondents suggested that they 

would car share if there was more certainty of available car share partners on their 

shift. 

4.3.16 In response to what initiatives would encourage staff to use public transport, one 

respondent did not answer, whilst one respondent stated that they already use public 

transport (some of the time), and one respondent stated that more direct bus routes 

might encourage them to utilise public transport when travelling to / from work. 

4.3.17 In response to what initiatives would encourage staff to walk / cycle, two respondents 

stated that they already walk, and one respondent said that they would never walk 

or cycle to work. 

Opportunities to Utilise Alternative Travel Modes 

4.3.18 Staff were asked to specify what other modes of travel they would use when 

travelling to / from work if their usual mode of travel was unavailable to them. 

4.3.19 Two respondents identified that they would walk or cycle, and one respondent stated 

that they would car share. 
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Summary of Results 

4.3.20 The 2024 staff travel questionnaire demonstrates that whilst the majority of staff 

already utilise sustainable modes of travel, there is some potential to encourage the 

use of non-car modes of travel amongst staff. 
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5.0 PROPOSED TRAVEL PLAN MEASURES 

5.1 Introduction 

5.1.1 This TP contains a number of measures that will be implemented at the site, aimed 

at minimising the reliance on the private car and maximising the demand for 

sustainable travel use. This TP contains the following measures: 

i) Appoint a Travel Plan Co-ordinator (TPC); 

ii) Encourage and Promote Sustainable Travel through a range of suitable 

measures;  

iii) Produce and distribute Travel Information Packs; and  

iv) Undertake Staff Travel Surveys. 

 

5.2 Travel Plan Coordinator 

5.2.1 The TPC for the approved development will be Osman Kocak. 

5.2.2 The TPC will act as a liaison point for any issues relating to the TP and will fulfil the 

following roles and responsibilities: 

i) Administer/manage the TP and provide a liaison in implementing the plan with 

MCC; 

ii) Ensure travel awareness amongst staff and all other users of the approved 

development; 

iii) Provide a point of contact and travel information; 

iv) Coordinate the annual travel surveys; 

v) Promote and encourage the use of travel modes other than the car and car-

sharing, where appropriate; 

vi) Ensure the availability of the most up to date travel information; 

vii) Ensure that all staff receive a Travel Information Pack, which will contain details 

of public transport services i.e. timetables and route information as well as advice 

on walking and cycle routes to the site; and 

viii) Provide a point of contact with transport operators and Planning and Highway 

Authority officers at MCC. 
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5.3 Encourage and Promote Sustainable Travel 

5.3.1 All users would be made aware of the existence of the TP and its aims.  

5.3.2 Lack of awareness of available travel options is a frequently used reason for not 

using sustainable travel modes and so the TPC is fundamental to the implementation 

and success of the TP. 

5.3.3 The approved development currently provides cycle storage for 7 cycles, lockers and 

changing areas for staff.  

5.3.4 It is considered that the following measures and initiatives could also be implemented 

at the site in order to raise awareness of the TP and further encourage the uptake of 

more sustainable modes of travel amongst all users: 

i) Offering bespoke travel planning advice and information for staff and visitors to 

meet their individual needs; 

ii) Obtaining and distributing up to date promotional material such as local bus and 

cycle maps, walking / cycling events, sustainable transport events (such as 

National Bike Week) and any discounts being offered by public transport 

operators on season tickets, fares etc.; 

iii) Create an online sustainable transport forum (i.e. via Facebook or similar) for 

staff to allow information and issues to be shared and discussed and for people 

to identify potential car share partners; 

iv) Encourage staff to sign up to the ‘WalkBUDi’ and ‘BikeBUDi’ schemes which 

offers a journey matching service for those who would like a walking / cycling 

partner to help build confidence, find new routes etc.; 

v) Display Travel Noticeboards in staff welfare areas which also provide up to date 

public transport information and travel campaign literature, such as “walk your 

way to health” (www.whi.org.uk), cycling and national cycle week 

(www.sustrans.org.uk, www.bikeweek.org.uk) and national lift share day 

(www.liftshare.org/nlsd.asp); 

vi) Set up a staff Bicycle User Group (BUG); 

vii) Arrange cycle training and maintenance lessons through TfGM to raise 

confidence of staff who wish to cycle; 

viii) Offer an interest free cycle loan system to staff of the commercial premises via 

the DfT Cycle to Work loan scheme. This scheme allows for businesses to 

purchase new bicycles and bicycle equipment for staff and reclaim the VAT on 



3181-01-TP01  Approved Turkish Community Centre, Dolphin Street, Manchester 
July 2024    Travel Plan 
 

 

 

  21 

this purchase. Staff can then effectively repay the costs of the purchase through 

a suitable ‘salary sacrifice’ agreement. 

 

5.4 Travel Information Packs 

5.4.1 Travel Information Packs have been prepared and will be made available to all staff 

of the approved development. A sample Travel Information Pack is contained in 

Appendix B. 

5.5 Travel Surveys 

5.5.1 Staff travel patterns will continue to be surveyed on an annual basis in order to 

measure changes in travel as a result of the TP. By conducting the survey once every 

two years this will give an indication of how travel behaviour is changing at the site 

and provide an important indication as to the success of the TP.  

5.5.2 The travel survey will be used to show how people travel to the site, what potential 

there is for change (for example, the numbers of people who would like to walk, cycle 

or use public transport, but are unable to do so), what are the most significant 

deterrents to walking, cycling and using public transport, what would encourage 

people to reduce car use.  

5.5.3 The results of the surveys will provide a valuable ‘baseline’ against which the 

success of the TP in reducing car journeys and increasing journeys by walking, 

cycling and public transport will be measured. 

5.6 Potential Increase in Cycle Parking Provision 

5.6.1 The approved development features a level of secure cycle parking for 7 cycles. The 

demand for extra cycle parking provision would be determined through monitoring 

the use of cycle parking at the site. Any additional cycle parking demand that is 

identified through this monitoring exercise will be catered for by providing additional 

cycle parking for staff and / or visitors.  
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6.0 PLAN MONITORING REVIEW 

6.1 Overview 

6.1.1 The monitoring and review programme will be designed to generate information 

which the TP can be evaluated, revised, developed and improved, over a 5-year 

period.  

6.1.2 The major objective of the plan is to effect a reduction in the use of single occupancy 

private cars by staff. In the first instance, this plan has sought to review existing staff 

travel movements by way of a travel questionnaire. 

6.1.3 Following completion of the first travel questionnaire survey, mode share targets and 

actions have been set which seek to achieve an increased proportion of employees 

travelling by more sustainable forms of transport.  

6.1.4 In addition to this, a number of preliminary actions are also set out in the following 

section. 

6.2 Travel Plan Targets 

6.2.1 The level of success that a TP can achieve is dependent upon the setting of 

achievable and realistic targets. 

6.2.2 The mode share targets are set out in Table 6.1 which have been set in accordance 

with the baseline modal split data established from the 2024 staff travel survey (see 

Section 4.3). 

Table 6.1 – Modal Split Targets 

Travel Mode Modal Split Year 5 Target Modal Shift 

Car (driver) 33% 0% -33% 

Car (passenger) 0% 33% +33% 

Walk 67% 67% 0% 

Cycle 0% 0% 0% 

Bus 0%* 0%* 0% 

Train/ Light Rail 0% 0% 0% 

Motorbike 0% 0% 0% 

 

6.2.3 In agreement with TP Officers from MCC and in accordance with best practice 

guidance on the preparation of TPs, targets should be set against which the 

efficiency of the plan can be measured. 

6.2.4 The action targets for the approved development are set out in Table 6.2. 
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Table 6.2 – Preliminary Action Targets 

Action Target Date 

Appoint a TPC and inform MCC of their contact 

details 
Complete – details included in this TP 

Provide all staff with Travel Information Packs 

Issued upon first occupation – sample Travel 

Information Pack contained in this TP 

document 

Undertake travel survey and report results to MCC Every 12 months 

Submit full TP to MCC Complete 

Agree on preliminary staff modal split targets with 

MCC 
Complete – contained within this TP document 

 

6.3 Monitoring 

6.3.1 The monitoring would include items such as: 

i) Travel habits / modal split; and 

i) General feedback from staff. 

 

6.3.2 Information gathered as part of the continuous monitoring process would be made 

available to the MCC. Through this medium, future strategies for further delivering 

TP objectives can be considered in partnership between the staff, MCC and transport 

providers.  

6.4 Plan Review 

6.4.1 The TPC will arrange for an annual review of the TP to assess the success of the 

plan to date and to identify measures which could potentially be included in the 

future. 

6.4.2 Although the database will be kept up to date throughout the year, the re-issue of the 

travel questionnaire (every year) will provide the opportunity to gather new 

information regarding staff attitudes to travel and on the modal split compared to the 

previous years. 

6.4.3 A periodic review report will be produced summarising the results since the previous 

review. The report will also incorporate the results of the ongoing monitoring 

throughout the preceding period.



 

 

Appendix A – Staff Travel Questionnaire 



 

SELIMIYE COMMUNITY CENTRE, MANCHESTER 
 

 
STAFF TRAVEL QUESTIONNAIRE 

 

This travel survey is being undertaken amongst all staff to gain an understanding of their 
travel patterns. This information will be used to enhance and develop the Travel Plan for the 
Selimiye Community Centre, which will seek to improve accessibility by alternative modes 
of transport to the private car and reduce carbon emissions.  

 
Please complete the survey based on your general travel habits based on a normal day.  
 

Please be assured that the information that you provide will be treated with the 
utmost confidentiality. 

 

1. Please tick the circle which represents your current employment status:  

Full-time O 
Part-time O 
If part-time, how many hours 

  
………………………………………………………………………………………………… 

 
 

2. Please write your home post-code below.  
This information will be treated with the strictest confidentiality / data protection 
measures. 

 
………………………………………………………………………………………………… 

 
 

3. What time do you normally leave for work? (to the nearest quarter hour) 
 

………………………………………………………………………………………………… 

 
 

4. What time do you normally arrive home from work? (to the nearest quarter 
hour) 

 
………………………………………………………………………………………………… 
 
 

 



 

5. What mode of transport do you primarily use to get to work?  
Tick one answer. 

 
Car (driver) O 
Car (passenger) O 
Walk O 
Cycle O 

Bus (general service) O 
Bus (park and ride service) O 
Train O 
Motorbike O 
Other (please specify) 
 
…………………………………………………………………………………………….. 
 
 

6. If you selected car (driver) in Q5 above, what are the main reasons for doing 
so? 
Tick more than one answer if applicable 
 
Convenience  O 
Speed of journey / time constraints  O 
Disability makes it my only option  O 
Live too far away   O 
No public transport option  O 
Cheapest option  O 
I am a passenger and car share  O 
I need to drop other people off /  
pick them as part of a wider journey  
en-route  O 
Concerns about highway safety  O 
Concerns about personal safety  O 
Too much to carry  O 
Other (please specify) 
 
…………………………………………………………………...................................... 
 
…………………………………………………………………………………………….. 
 
 

7. Approximately how far do you travel to work? 
 

Less than 1 mile O 
Between 1 and 2 miles O 
Between 2 and 5 miles O 
Between 5 and 10 miles O 
Between 10 and 20 miles O 
Over 20 miles O 
 

  



 

8. Approximately how long does it take you to travel to work? 
 

0 - 10 minutes O 
10 - 20 minutes O 
20 - 30 minutes O 
30 - 45 minutes O 
45 - 60 minutes O 
60 minutes + O 

 
9. Do you travel to / from work with anyone else? 

 
Yes O 
No O 

 
10. Would you be interested in taking part in a car sharing scheme with other staff 

at the Community Centre to travel to work? 
 

Yes O 
No O 
Already do O 
 

11. If you already car share, how many people do you normally travel with? 
 

I do not car share O 
1 O 
2 O 
3 O 
4 O 
5+ O 
 

12. What alternative travel mode could you use / would you have to use, if your 
current mode of transport was unavailable? 

 
Walk O 
Cycle O 
Bus (normal service) O 
Bus (park & ride) O 
Train O 

Car Club O 
Car (Driver) O 
Car (Passenger) O 
Motorbike O 
Could not use any other mode O 

 
Other (please specify)  
 
…………………………………………………………………………………………… 

  



 

13. Which of the following initiatives would encourage you to car share? 
(Please indicate the most important option with a *) 

 
I already car share   O 
Same sex driver / passengers   O 
More certainty of available car share partners on my shift  O 
Better back up options (for example guaranteed lift home)  O 
An easy to use system / database of car sharers    O 
I would never car share    O  

 
Other (please specify) 
 
…………………………………………………………………… 
 
 

14. Which of the following initiatives would encourage you to 
use public transport to travel to work? 
(Please indicate the most important option with a *) 

 
I already use public transport O 
More direct bus routes O 
More frequent bus services O 

Interest free season ticket loans provided by work O 
Up-to-date Public transport information available at work O 
Easy access low floor buses O 
I would never use public transport to travel to work O 
 
Other (please specify) 
 
…………………………………………………………………… 
 

 
15. Which of the following initiatives would encourage you to walk / cycle to work? 

(Please indicate the most important option with a *) 
 

I already walk or cycle O 
More dedicated cycle / walking routes O 
Interest free loan to purchase a bicycle O 
Quality information on the local network O 
Safe crossing points on local roads O 
Improved security and lighting O 
Better, more secure / covered cycle parking facilities O 
Better shower, changing and locker facilities O 
I would never walk / cycle to work O 
 
Other (please specify) 
 
…………………………………………………………………… 

 
  



 

16. Linked to Q15, do you currently have the opportunity to walk or cycle to work, 
but choose not to? 
 
Yes     O 
No     O 
 
If yes, why? 

…………………………………………………………………………………………… 
 
…………………………………………………………………………………………… 
 
…………………………………………………………………………………………… 
 
…………………………………………………………………………………………… 
 

Thank you for completing this survey. 
 
 

This information will help us improve travel choices to and from the site. 
We hope that you will enjoy the results of the Travel Plan and will take part 
in making the initiative a success. 



 

 

Appendix B – Travel Information Pack 



SUSTAINABLE TRAVEL 
INFORMATION PACK

Keep fit, save money & travel actively

SELIMIYE 
COMMUNITY CENTRE



INTRODUCTION

Source: TfGM

What is a Travel Plan?

A Travel Plan is a package of 
measures aimed at encouraging the 
use of more sustainable modes of 
travel, where possible, and monitors 
its progress to achieving this. 

This Travel Information Pack has 
been specifically designed for you, to 
provide you with everything you need 
to know about the travel options that 
are available to you when travelling to 
and from the Selimiye Community 
Centre.

It will help you get a running start on 
more sustainable ways of travelling 
within and around Manchester City 
Centre.

The information and incentives we 
are providing to you is tailored to the 
travel options available in our area 
and will allow you to make the best 
travel decisions possible.

What travel options are available to 
you?

➢ Walking
➢ Cycling
➢ Public Transport
➢ Car Sharing
➢ Car Club

CONTACT YOUR TRAVEL PLAN 
COORDINATOR FOR DETAILS:

Osman Kocak

okocak2@gmail.com

07900 213 614

There are many benefits which can 
be achieved through changing your 
travel habits. These include:

✓ Improved Health and Fitness

✓ Reduced Costs

✓ Time Savings

✓ Reduced Traffic Congestion

✓ Improved Quality of the 

Environment

mailto:okocak@gmail.com


Walking is a free, reliable and simple way to travel and a simple way to introduce 
exercise into your daily routine.

The Selimiye Community Centre is within walking distance of Manchester City Centre, 
which can be accessed by the good quality and well-lit footways on all roads 
surrounding the site, along with pedestrian crossing facilities. 

WALKING

VISIT: WWW.GMWALKING.CO.UK 

GM Walking provides a hub of information “to help you walk, stroll, amble, 
mooch and connect”.

http://www.gmwalking.co.uk/


Why walk?

Walking has many advantages. Not just for you but 
the environment too.

Health:

➢Physical

➢Mental

Finance:

➢Save

Environment:

➢No pollution

➢Fewer cars

Specialist walk journey planning assistance is available at 

http://www.walkit.com. This service will let you know how many 

calories you can burn on your journeys and how much C02 you are 

saving by not using a vehicle.

http://www.walkit.com/


The map below shows some of the local cycle routes and facilities in the 
surrounding area. These routes provide high quality cycle infrastructure that 

allow for trips further afield.

You are here

WALKING



Useful Links

Transport for Greater Manchester (TfGM) 

online Cycle Map

https://tfgm.pindarcreative.co.uk/tfgm_i

nteractive_mapping_county_map/

This map shows on and off-road routes, 

cycle parking and cycle shops to aid route 

planning

Greater Manchester Cycling Campaign 

https://www.gmcc.org.uk/

Campaign for safe cycling infrastructure 

throughout Greater Manchester to make 

cycling convenient and pleasurable, so 

more people can choose to cycle

We are Cycling UK

http://www.cyclinguk.org/

Independent experts who are offer a 
range of impartial advice, guides, 

reviews, inspiration and routes to help 
you experience the joy of cycling. Go 

Cycling UK also have community 
projects and a network of thousands of 

clubs, groups and events.

Love your Bike

http://www.loveyourbike.org/ 

A campaign based in Greater 

Manchester which aims to promote 

cycling and to help make it an attractive, 

accessible and fun way to get around.

Sustrans

http://www.sustrans.org.uk/

Information on the National Cycle Network, 

which is a UK-wide network of traffic-free 

paths for everyone

Cycle Streets

https://www.cyclestreets.net/

A journey planner which lets you choose 

routes based on how busy or quiet the 

route is 

We recommend that you visit the TfGM website 
(https://activetravel.tfgm.com/cycling/) for a range of online resources, 

including information relating to the benefits of cycling, cycling 
courses, locations of Cycling Hubs and the Bee Network bike hire 

scheme, amongst other things!

https://tfgm.pindarcreative.co.uk/tfgm_interactive_mapping_county_map/
https://tfgm.pindarcreative.co.uk/tfgm_interactive_mapping_county_map/
https://www.gmcc.org.uk/
http://www.cyclinguk.org/
http://www.loveyourbike.org/
http://www.sustrans.org.uk/
https://www.cyclestreets.net/
https://activetravel.tfgm.com/cycling/


Cycling has many 
advantages that are 
similar to walking:

Health:

➢Physical

➢Mental

Finance:

➢Save

Environment:

➢No pollution

➢Fewer cars

Cycling provides a good opportunity to 
exercise and maintain good all-round 
health.

As a low impact exercise, cycling is a 
healthy form of exercise that doesn’t 
put too much stress on your joints.

Cycling helps to prevent problems 
such as lung disease, obesity, type 2 
diabetes and helps with your mental 
health.

Cycling regularly can help clear your 
head and keep your stress levels low.

It is a good hobby that is easy to pick 
up and enjoy.

Love to cycle:

The AA estimate that an average car 
costs 41p per mile to run. Cycling is 
free to do and there are many cheap 
bikes for sale.

Cycling daily would save you a lot of 
money and could improve your health 
considerably.

Why cycle?



Further information and timetables can be 
found at: https://tfgm.com/bus/timetables. 

Here you can access public transport 
timetables, live service updates and 

journey planning tools.

The nearest bus stops to you are:

• Apollo Theatre Bus Stops, located along Stockport Road (300m walk distance)
• Apollo Bus Stops, located along Hyde Road (300m walk distance)

BUS

WHY TAKE THE BUS?

✓ No need to find a parking space 
at your destination or pay the 

parking charges.

✓ Availability of season tickers can 
make bus travel cheaper than 

driving a car.

✓ The walk to / from the bus stop 
allows you to incorporate 
physical activity into your 

routine, providing many health 
benefits.

Service Bus Stop Route

Maximum Frequency of Services

Monday - Friday Saturday Sunday

192
Stockport 

Road
Manchester – Hazel Grove Every 5 minutes

Every 5 

minutes

Every 5 

minutes

201 Hyde Road Manchester - Hyde/Hattersley Every 10 minutes
Every 10 

minutes

Every 30 

minutes

202 Hyde Road Manchester – Hyde/Gee Cross Every 30 minutes
Every 30 

minutes
Every 1 hour

203 Hyde Road Manchester – Stockport via Reddish Every 10 minutes
Every 10 

minutes

Every 15 

minutes

205 Hyde Road Manchester – Hyde/Gee Cross Every 20 minutes
Every 20 

minutes

Every 30 

minutes

https://tfgm.com/bus/timetables


Transport for Greater Manchester Public 
Transport Network (Manchester South)

Visit: https://tfgm.com/public-transport/network-maps-region



TRAIN

Manchester Piccadilly Railway Station

Manchester Piccadilly is your nearest railway station, which is approximately a 15-
minute walk away. It is a major gateway station to the north-west and provides 
services to the following destinations:

USEFUL LINKS:

https://www.thetrainline.com/

https://www.nationalrail.co.uk/

Both websites allow you to plan journeys via train travel, purchase 

tickets and provide live service information and up to date safety 

measures that are in place. 

Save money with a 

railcard! 

Visit the railcard.co.uk 
website for more 

information and how to 

apply.

• East Didsbury;
• Eccles
• Salford
• Ashton-Under-Lyme

• London
• Birmingham
• Newcastle 
• Edinburgh

https://www.thetrainline.com/
https://www.nationalrail.co.uk/


Visit: https://tfgm.com/public-transport/train/network-map

Greater Manchester Train Network Map



METROLINK

Manchester Piccadilly is your nearest Metrolink stop.

Manchester Piccadilly is directly served by the Altrincham – Piccadilly line, the Ashton-
under-Lyne – Eccles line, the Bury – Piccadilly line, and the Ashton-under-Lyne – 

MediaCityUK line.

All lines run every 12 minutes. Stops 
served by more than one line will have 

trams arriving more frequently.

Visit https://tfgm.com/public-transport/tram to find a range of 
tools to help plan your journey, see live arrival / departure 
times, and live travel updates.

https://tfgm.com/public-transport/tram


If it is not possible for you 
to avoid using a car you 
can still save money and 
help the environment by 
sharing a car.

Finance:

➢Save on petrol and 
parking fees

Environment:

➢Less pollution

➢Fewer cars

When two or more people are 
heading towards the same location, 
they can share a single car. This 
reduces the number of cars on the 
road.

You can sign up online to see if 
there are people that you could 
share a car with: 
www.liftshare.com/uk 

Alternatively, talk to your Travel 
Plan Co-ordinator for help in 
establishing a car share.

You don’t need to own your own car.

What is car sharing?

Driving a car on your own is one of 
the most unsustainable forms of 
transport and the cost of running 
your own car is probably higher 
than you think. To work out the true 
cost of running your car, visit 
http://www.thisismoney.co.uk/cost-
of-your-car-calculator.

CAR SHARING

http://www.liftshare.com/uk
http://www.thisismoney.co.uk/cost-of-your-car-calculator
http://www.thisismoney.co.uk/cost-of-your-car-calculator


CAR CLUB

You are here

Car clubs are a sustainable and cheaper alternative to car 
ownership.

The map below shows all of the car club bays that can be accessed 
within 1 mile. More information and how to rent a car can be found 
here:
https://www.enterprisecarclub.co.uk/gb/en/home.html  

Enhanced Plan

Lower rental rates unlocked by 

a higher membership fee. For 
frequent users.

Hourly rate – £4.60

Monthly membership fee – £20

Annual membership fee – N/A

Standard Plan

Pay standard rental rates with 

monthly or annual 

membership. For casual 
users.

Hourly rate – £6.10

Monthly membership fee – £7

Annual membership fee – £60

Under 22 Plan

For those aged between 19-21 

with 1 years’ driving history. 
For young users.

Hourly rate – £7.10

Monthly membership fee – £6

Annual membership fee – N/A

https://www.enterprisecarclub.co.uk/gb/en/home.html


YOUR TRAVEL PLAN CO-ORDINATOR

The details of the Travel Plan Co-Ordinator (TPC) are detailed below. 

Their role is to help with your sustainable travel options, providing you 

with further information for your specific travel needs.

If you have any concerns or queries or would like to report any travel-

related issues, please contact the TPC who will aim to address any 

issues or relay them to Manchester City Council.

Your TPC is:

Osman Kocak

okocak2@gmail.com

07900213614

mailto:okocak2@gmail.com
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