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Introduction

This Statement of Community Involvement (SCI) has been prepared by specialist
stakeholder relations consultants, Keeble Brown Ltd on behalf of Empiric Student
Property (ESP) (the Applicant). The application relates to the proposed redevelopment
of Manchester Victoria Point, a purpose-built student accommodation site (PBSA) in
Ardwick Ward as set out in the accompanying Design and Access Statement and
related documents.

This report sets out the community engagement undertaken by the Applicant, and
how the application submitted responds to the feedback provided by the community
and other stakeholders. It should be read alongside the Design and Access Statement
prepared by 5 Plus Architects and Bell Phillips Architects and the Planning Statement
prepared by Turley.

Engagement commenced in May 2023. It will continue through to the completion of
the planning process, at which time a new strategy for onward engagement will be
sought.

e The key aims of public consultation are to:

1. Ensure the community, their representatives and other local stakeholders are
aware of the proposals.

2. Establish working relationships with key stakeholders to help influence the
progress and success of the project.

3. Provide information about the evolving designs that is honest, timely and
accessible so that people are properly informed.

4. Encourage and facilitate the informed participation of local people and
stakeholders in the design process.

5. Enable consideration by the project team of the comments, suggestions and
concerns made by local stakeholders and the community.

6. Maintain good communication with interested parties throughout.

Victoria Point
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Project overview

ESP is a leading provider and operator of modern student accommodation in prime
locations in top university towns and cities across the UK. All ESP accommodations are
managed through the wholly owned specialist Hello Student Management company.
Hello Student is a platinum-certified operator which aims to create a safe environment
for students that respects their need for privacy and study. ESP is committed to
creating and operating a socially responsible and sustainable business which has a
positive impact on all residents and local stakeholders.

ESP owns and operates each property directly through its dedicated in-house
management company, Hello Student. Victoria Point on Hathersage Road, Ardwick,
was purchased by Empiric Student Property plc in 2016 and has been managed by
Hello Student since 2017.

ESP is proposing a redevelopment of existing student accommodation blocks (6 in
total) to include the phased demolition and extension of existing buildings at a
maximum height of 12 storeys for Purpose Built Student Accommodation (Use Class
Sui Generis), including associated ancillary internal and external amenity space, ground
floor community/commercial space (Use Class E, F1 and F2), hard and soft landscaping
and associated highway works.

ESP’s proposals for Victoria Point also seek to benefit the wider community in addition
to the staff and student residents residing at Victoria Point. Conversations between the
project team, local elected representatives and residents found that locally there is a
growing demand for suitable PBSA and currently, there is a clear unmet need for a
dedicated space accommodating small community events, including neighbourhood
meetings and exhibitions. ESP’s vision is to provide high-quality PBSA, as well as a
multifunctional community space upon suggestion from Ardwick Ward councillors, to
accommodate neighbourhood meetings, events and exhibitions organised by and for
local community groups in conjunction with Hello Student.

Planning policy and guidance for community consultation

Our consultation strategy was drafted in accordance with the relevant provisions and
recommendations laid out in Manchester City Council’s Statement of Community
Involvement (2018), The Localism Act (2011) and the Revised National Planning Policy
Framework (September 2023) on community involvement in planning. It forms part of
the supporting documentation, which informs the planning application.

Manchester City Council Statement of Community Involvement

Victoria Point
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Manchester City Council adopted a refreshed Statement of Community Involvement
in June 2018. It sets out how the council will consult and involve people in the
preparation of Local Plans and in the planning application process. Section nine sets
out the council's approach to community involvement in the planning application
process.

At the pre-application stage, the council advises that development proposals will
benefit from engagement with the local community early in the process and
encourages applicants to undertake community involvement exercises using a variety
of techniques. Specifically, the council states that developers are encouraged to carry
out pre-application consultation with interested parties and community bodies to
enable issues to be addressed early within the planning process.

The Localism Act

The Localism Act (2011) devolves powers to councils and neighbourhoods to give local
communities more control over planning decisions. It is a material consideration in the
determination of planning applications.

Paragraph 122 of The Localism Act requires developers to consult local communities
before submitting planning applications. Developers must show how responses have
been considered ahead of submission. It is intended that local people can comment
when there is still opportunity to make changes.

National Planning Policy Framework (September 2023)

In September 2023, the Government
published the most recent iteration of
the National Planning Policy Framework
('NPPF’).

NPPF Paragraph 39 states early
engagement can  “improve the
efficiency and effectiveness of the
planning application system for all
parties" therefore leading to "better
coordination between public and
private  resources and improved
outcomes for the community".

Paragraph 40 further states that whilst a
Local Planning Authority (LPA) cannot

require that a developer engages with
them before submitting a planning
application, they should nevertheless
encourage take-up of any pre-
application services they do offer.
Furthermore, and where deemed to be
beneficial, the LPA should "encourage
any Applicants who are not already
required to do so by law to engage with
the local community before submitting
their applications"”. This is to ensure that
any potential issues are resolved as
early in the planning process as
possible.

Victoria Point
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local people have had the opportunity
to be involved in the evolution of the
proposals. Their views are reflected in
the designs submitted. The
consultation programme provides a
range of opportunities and channels for
detailed review and feedback to the
project team.

e The programme comprised three main elements:

1. Creating awareness and promoting participation.
2. Capturing feedback and public responses through canvassing, public
exhibition events, surveys and gathering information from public social media

sources regarding the proposals.

3. Ensuring stakeholder and community feedback is taken into consideration by

the project design team.

The programme is set to continue following the submission of the planning

application.

Key activities included canvassing, meetings, email correspondence and public

Community
& stakeholder

exhibitions, as well as a formal survey of opinions with responses gathered both
online and offline.

Victoria Point
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Modes of engagement

To deliver an effective publicity and community engagement campaign, Keeble Brown
visited the neighbourhood to canvass residents and gather a sense of the challenges
and opportunities for engagement. Subsequently, we launched an approach which
included distributing leaflets to residents and businesses, engaging with local media,
contacting and sharing invitations with political stakeholders, as well as setting up and
managing a project website and social media presence, including a Facebook page.
More detail on the methods of public engagement deployed is outlined below.

Activity Quantity  Date

Area visits to canvass local businesses and residences250 Oth August 2023
about ESP’s plans for investment in Victoria Point

Email invitations for councillors and council officers to29 5th December 2023

the public exhibition

Advert in Manchester Evening News 7th December 2023
2 and 9th December

2023
Facebook: Social media advertising to promote the 12th December
. o 3

public exhibitions 2023

Follow up email invitations for councillors & council29 13th December

officers to the public exhibition 2023

Leaflets and letters posted to residents and businesses319 14th December

promoting the public exhibition 2023

Area-wide canvassing: Inviting local businesses and 800 22nd January 2024

residents to the community engagement event

Personalized invitations to 1st public exhibition5 24th January 2024

attendees for follow-up community engagement event

Personalised invitations to councillors & council officers| 24th January 2024

. 31
for the community engagement event

Facebook ads posted to promote the community 24th January 2024 —

6
engagement event 1st February 2024
Facebook posts promoting consultation events and Continuous  since
community engagement initiatives 5 12th December
2023

Victoria Point
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Local sentiments regarding consultation

Based on face-to-face conversations and dialogue with representatives, we established
that the neighbour’s residents and local businesses were reluctant to engage in detail
with the team. There are several factors that might contribute to this:

1. Socio-economic considerations. Less well-off communities often feel excluded
from mainstream civic participation, especially when outcomes are more likely
to benefit ‘outsiders’ or more advantaged communities.

2. Language considerations. The technical and professional elements of the
materials and topics of discussion can be less comprehensible for people more
used to communicating on themes with greater relevance to everyday life,
especially when they or family members use English as their second language.

3. Pertinence (effort versus benefit) considerations. Canvassing indicated 65% of
local people thought the project does not affect them, and that there is no
benefit to their getting involved. That the proposed project is primarily a
redevelopment of student housing was the main reason given.

4. Relationship with the neighbourhood. More than 50% of people spoken with
either on the doorstep, on the pavement or in a place of work explained that
they did not have an opinion because they did not consider themselves long-
term ‘locals’.

e Demographics of Ardwick Ward:

In the most recent census (2021), Ardwick Ward had a population of 21,046.

The age distribution revealed that 11.4% were aged 0-9 years, 19% were 10-19 years, 29.2% were 20-
29 years, 14.5% were 30-39 years, 10% were 40-49 years, 8% were 50-59 years, 4.6% were 60-69 years,
2% were 70-79 years, and 1.3% were 80 years or older.

In terms of gender, females slightly outnumbered males, accounting for 50.4% of the population.

The ethnic composition of Ardwick Ward in 2021 consisted of 33.4% Asian, 32.9% White, 19.3% Black,
1.4% Arab, and 4.2% belonging to mixed/multiple or other ethnic groups. In terms of religion, the
breakdown included 31.7% Muslim, 29.8% Christian, 2.1% Hindu, 1.1% Buddhist, 0.4% Sikh, 0.2%
Jewish, and 27% identifying with other religions or having no religious affiliation.

The employment composition revealed that 52.4% of residents were classed as ‘economically inactive’,
meaning residents did not seek work within the last four weeks. The ward also comprised of 39% of
residents that were full-time students. Furthermore, in terms of socio-economic status, 34.3% of
households were classed as deprived in one of the categories of education, health, employment or
housing, and 20.2% were classed as deprived in two of the categories.

Victo Recent research by MCC found that 34.4% of the households could be characterised as deprived —
State substantially higher than the UK average. |9
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Of the people who engaged in conversation, many expressed apathy and distrust
towards developers in general. Some were cynical about the benefits and amenities
offered as part of planned developments. People also expressed distrust of
government and business motives, for example:

Coverage of opposition to a proposed new student accommodation block in nearby
Brunswick cited residents’ criticisms about lack of consideration of the effects on the
local community.

e Canvassing indicated 65% of local people thought the project does not
affect them, and that there is no benefit to their getting involved. That
the proposed project is primarily a redevelopment of student housing
was the main reason given.

Proactive remedy to ‘consultation fatigue’

Keeble Brown adopted a dynamic, personalised approach that evolved and adapted in
accordance with feedback and guidance from local leaders and existing, community-
led groups.

Steps towards a shared goal: engaging with the community.

Following meetings with ward councillors, telephone discussions with neighbours and
then site visits to Victoria Point with stakeholders, neighbours and other residents a
public exhibition event was planned for December 2023.

This was advertised to the public through the following:
e Leaflet drop.

Keeble Brown commissioned 277 leaflets and 42 letters to be printed and delivered to
residents and businesses. To ensure reliable and comprehensive delivery to residents
within the defined catchment area, Keeble Brown appointed a respected, national
mailing house to produce and distribute the materials.

Information about the proposals, including details for accessing the online resources,
was delivered to businesses and residents on the roads surrounding the site. The
defined catchment area is shown on the maps, with the site boundary marked in
brown:

Victoria Point Page |10
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The leaflet to local businesses included details of the first public consultation event
and how recipients could register, as well as a QR code to sign up for the event. The
leaflet also included links to the project website and Facebook page, dedicated email
address and freephone telephone number.

A copy of the leaflet can be found in Appendix A.

The letter to residents included details of the first public consultation and how
recipients could register, as well as a QR code to sign up for the event. The letter also
included the details of the project website, Facebook page, and the freephone
telephone number.

A copy of the letter can be found in Appendix B.

To promote the community engagement event, Keeble Brown commissioned 800
informational booklets. The Keeble Brown team personally distributed these in the
neighbourhoods adjacent to Victoria Point on the 22" January 2024. The booklets
contained detailed information about the designs and redevelopment, as well as an
invitation to the community presentation meeting. The in-person distribution allowed
members of Keeble Brown’'s team to canvass the local community.

A copy of the brochure can be found in Appendix C.

e Digital and social media

A project website (https://victoriapoint.co.uk/) for the Victoria Point project was
published at the outset. The website provides information about Victoria Point and
ESP, our re-development proposals, the need for more student accommodation in
Manchester, how the proposals will affect the neighbouring Victoria Baths, concepts
shaping the designs and the community offer. Information about our consultation
events, as well as contact details and information about the project team, also feature
on the website.

Since its creation, the website has been visited by 357 new users. This peaked ahead
of the public exhibition event during the advertising period and immediately after the
community engagement event.

Screenshots and analytics of the project website can be viewed in Appendix D.

Victoria Point
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Facebook page

Intro Posts 25 Filters

@ Victoria Point, Manchester
@ Page - Property 9

Our in
(drop ir

wall take place on Saturday, 16th December, from 12:30 to 18:30

A Facebook pagé titled Victoria Point, Manchester’ was set up on 13 July 2023. The
page has been updated throughout the consultation process.

The page promotes the website, email address, and freephone telephone number for
the project. Over the course of the consultation project, the page has been followed
by two people. The page was used to promote December’s public exhibition and
January’'s community engagement event. There was a three-day advertising campaign
leading up to December’s public consultation event. The advertised post for the public
consultation reached 3,466 people, with 189 engagements. In January, there was a
three-day advertising campaign leading up to the community engagement event. The
advertised post reached 4,299 people, with 194 engagements. The posts targeted key
audiences, such as those interested in the need for more student accommodation in
Manchester and those interested in the benefits of improving community spaces
within the area.

Screenshots and analytics of the Facebook page can be seen in Appendix E.

In addition to promoting the project on the official Facebook page, posts intending to
further inform local people were also published on community Facebook groups and
pages. For the first public consultation event, there were 10 posts shared to local
Facebook groups, including Good News Manchester and Manchester Family Group.
For January's community engagement event, there were 11 posts shared to local
Facebook groups, including Ardwick Litter Pickers and Greater Manchester Muslim
Community.

e Email responses.

Victoria Point
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Our mailbox inviting enquires is monitored during working hours, with a target
response time of within 24 hours. The email address is consistent with the project name
to support accessibility and awareness: info@victoriapoint.co.uk

Following the first public consultation event, 2 questions/comments were sent to the
email. Trends in the type of query emerged, shown below:

1. Requests for the proposals to be sent to residents who were unable to attend
the in-person exhibition.

2. Concerns about the Carmoor Road West Indian Centre being affected by the
construction work.

Emails from concerned residents can be seen in Appendix F.
We have so far responded to all requests in a timely and appropriate fashion.

e Freephone

We have advertised the freephone number on the promotional material and website.
Given that Ardwick is urban and city-centric, the digital elements of the engagement
campaign have not always been the easiest medium to communicate effectively with
residential stakeholders. To counteract this, Keeble Brown has been able to have
valuable telephone conversations with residents about the proposals.

e Local advertising

The public consultation event at Victoria Point in December was advertised in the print
edition of local newspaper Manchester Evening News, on Thursday 7 December and
Saturday 9 December 2023.

The Manchester Evening News is published daily and has a daily print distribution of
8,344. Our newspaper advertisements can be seen in Appendix G. Further information
on our public exhibition can be found below.

Place North West also advertised the Project Team's proposals and designs for Victoria
Point. A copy of the article can be found in Appendix H.

e Public Consultations

Keeble Brown organised two public consultations during the project's pre-planning
submission phase. Both events were held within Ardwick, with residents, ward
councillors, MCC portfolio holders, neighbours and other stakeholders invited to
attend.

Our designs were presented to attendees using bespoke exhibition boards containing
key information such as the local context, the need to expand student accommodation

Victoria Point Page |14
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provision and the publicly accessible amenities the project will introduce. Through our
consultations, we provided a forum for stakeholders to discuss the proposal with
members of the project team, ask questions and share valuable feedback.

Victoria Point Page |15
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Community/stakeholder engagement

Engagement with stakeholders commenced in May 2023, as efforts were made to
connect with a diverse array of community stakeholders. The objective was to solicit
initial feedback on the proposals and ascertain the level of local interest. A
comprehensive overview of the stakeholder engagement activities conducted during

this period is provided below:

Political stakeholder outreach

Details

7 June: Meeting in-person with Cllr Amna
Abdullatif and Clir Abdigafar Muse, two
councillors representing Ardwick Ward.

Outcome

Initial conversations covered our efforts to engage with
political stakeholders and offer opportunities to meet
with the project team to ask any questions about the
plans and provide feedback. It was a constructive
meeting, and councillors were receptive to receiving
more information about our proposals for Victoria
Point.

27 November: Meeting in person with Clir
Adbullatif, Cllr Muse, community leaders

Paul Keeble and residents from The Groves.

ClIrs provided a range of community initiatives to help
and improve the area with the support of Hello
Student.

December 2023: Attempted outreach to
ClIr Astrid Johnson, leader of the Green
Party at Manchester City Council.

Communication with Councillor Astrid Johnson through
emails and telephone calls to inform her of the first
public exhibition. This correspondence emphasised our
commitment to engaging with the community to
understand their requests for safe pathways and green
spaces.

December 2023: MP Lucy Powell, who
represents Manchester Central
constituency and serves as Shadow Leader
of the Commons.

Outreach efforts were extended to Member of
Parliament Lucy Powell. Telephone conversations and
email exchanges were conducted to inform her office
about the scheduled public exhibitions and community
events. In response, her office expressed strong interest
in the proposed initiatives and requested further
relevant information and updates.

15 January 2024: Project team meeting
with ClIr John Hacking, who serves as the
Executive Member for Skills, Employment
and Leisure at Manchester City Council.

A virtual meeting with the project team to explore the
potential contributions of the proposal to local
employment and skills development. Discussed
Manchester City Council's (MCC) social value targets for
major developments and the significance of economic
opportunities for the community. The project team
outlined plans to engage local construction firms and
prioritise hiring from the community, particularly from
Ardwick ward, to ensure tangible economic benefits.

Victoria Point
Statement of Community
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6 March 2024: Project team meeting with Both parties agreed on the potential of the scheme to

Cllr Gavin White, who serves as Executive ease pressure on the local Built to Rent market. ClIr
Member for Housing & Development at White expressed satisfaction with the level of
Manchester City Council. engagement with various stakeholders and plans for

community involvement during construction and long-
term regeneration efforts.

Manchester Victoria Baths

ESP/Hello Student has had a long-standing relationship with the nearby Victoria Baths
during its time operating the Victoria Point site. During this time, they have been able
to assist and support the Baths with the preparation of some of the events they have
held. In May 2023, members of the project team met with representatives of the
Victoria Baths Trustees (VBTs). The engagement provided an opportunity for the
project team to present and clarify its proposal drawings while allowing the trustees to
express their approval and concerns regarding various elements. Common ground was
found regarding the necessity for increased student provision and the advantages of
enhanced community amenities, such as a public green space.

In June 2023, a subsequent meeting convened at Victoria Baths between
representatives of the VBTs and the project team to strengthen their collaborative
efforts. The meeting facilitated a deeper understanding of each party's decision-
making processes and objectives. The VBTs shared plans for increased investment into
the Baths from the Manchester City Council (MCC) and offered to collaborate further
by sharing their business plan with the project team. Discussions also encompassed
energy strategy, design considerations, and the potential for a shared community
space while preserving the heritage qualities of the Baths. The meeting concluded
positively, with both parties committing to ongoing communication and collaboration
regarding architectural and planning matters.

In November 2023, a third meeting took place at Victoria Baths involving
representatives from both the VBTs and the project team. During the session, Trustees
elaborated on plans for integrating a commercial kitchen and a potential café space
into the project, aligning with the Manchester City Council's (MCC) investment strategy
and business plan. They also expressed a willingness to collaborate with external
stakeholders to avoid redundancy. ESP remains committed to its ongoing engagement
with Victoria Baths, aiming to provide a distinctive contribution to the business plan
while demonstrating a commitment to fostering a long-term collaborative relationship.

While satisfaction was expressed with many aspects of the scheme, concerns were
reiterated regarding the preservation of the Baths' heritage qualities and proposed
changes to heights and massing. Towards the meeting's conclusion, the project team

Victoria Point Page |17
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shared their community engagement program, including a planned public exhibition,
which the VBTs agreed to attend. Both parties reaffirmed their commitment to
maintaining a positive working relationship moving forward.

Community organisations/groups

Meeting Attendees \ Purpose Outcomes
21st February Project team, Initial The SCC Business Development Manager
2024 - Skills Donna Brennan partnership outlined training initiatives for
Construction (Skills discussions disadvantaged local people, emphasising
Centre, Construction for partnerships with construction firms for on-
Stockport, Centre) employment | site training. The site tour showcased SCC's
Manchester opportunities | curriculum, covering plastering, bricklaying,

landscaping, and tiling disciplines.

21st February

Project team,

Exploring

The Community Engagement Consultant at

2024 - 422 Andrea Ainsworth | collaboration | 422 Community Hub conducted a site tour,
Community (422 Community opportunities | providing insights into various community
Centre, Hub) groups and initiatives utilising the space.
Stockport Discussed initiatives included weekly food
Road, donations for local disadvantaged
Manchester individuals, paid keyholding opportunities
for students and residents, and the potential
development of a nearby green space.
March 8th, Keeble Brown Exploring Opportunities were identified and
2024 - Various | team, support documented, including material support for
locations near | representatives opportunities | Youth Elements' new location and event
Victoria Point, | from Youth sponsorship for M13 Youth Project's

Manchester Elements, 422 upcoming anniversary celebration.
Community Hub,
M13 Youth Project
14th March Keeble Brown Introduction | Initial discussions provided insight into
2024 - Family team, Leah and Family Hubs and challenges faced by
Hubs, Chikamba (Head discussion disadvantaged families in Longsight.
Manchester of Family Hubs) on Identified activities for ESP support and
collaboration | shared early initiative ideas were well-
opportunities | received by Leah. The meeting initiated a
relationship with the organisation, intending
for closer collaboration as our program
evolves.
14th March Project team, Paul | Discussion Discussions addressed fly-tipping concerns
2024 - Keeble, Judith on and proposed solutions, including pick-up
Whitworth Art | Keeble community initiatives and preventative measures.
Centre, initiatives Commitments were made to fund the M13
Manchester and next community garden website, support the
steps Groves newsletter, and progress long-term

initiatives such as litter-picking and alleyway
art murals.
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Public consultation events

As part of the public engagement programme, Keeble Brown coordinated, advertised,
and executed, in collaboration with project team members, two public events. The first
was an in-person exhibition held at the Victoria Point site in December 2023. The
second was an in-person event held at a local venue near Victoria Point in February
2024. These events were designed to enable local people to view the proposals and
designs, listen to members of the project team, ask questions about the development,
and provide their thoughts and feedback.

First public exhibition

Keeble Brown organised a public exhibition at the Victoria Point site on Saturday 16
December 2023 from 12:30 to 18:30. The public exhibition intended to engage
residents and relevant stakeholders, present the initial proposals for Victoria Point and
collect valuable feedback on the evolved designs.

It was advertised on our social media channels and in the local media outlet
Manchester Evening News. Relevant stakeholders were also notified that the event was
taking place.

Inviting political stakeholders

To ensure that the community’s political representatives were aware of the proposals
and the public exhibition, we created a list of relevant political figures and contacted
them. See Appendix | for the list of political stakeholders we contacted.

Councillors were invited via email and received a follow-up email after the exhibition
including PDFs of the exhibition boards. The invitation email is in Appendix J and the
follow-up email is in Appendix K. Many councillors were also contacted via a phone
call.

Exhibition boards
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To inform attendees of the proposals, eleven display boards (A1 size) were shown. For
those who were unable to attend on the day, the boards were uploaded on the Victoria
Point website.

Following the public exhibition, we created a short survey to enable attendees to share
their views and provide feedback on the proposals. The survey and project website
could be accessed by scanning a QR code, which was included on posters at the event.
Respondents were informed that their answers would be taken into consideration by
the design team to refine the proposals through the planning process. We also invited
local people to submit their views to the project team at info@victoriapoint.co.uk or
post them to the address provided.

The survey can be viewed in Appendix L, and the exhibition boards in Appendix
M. Photographs of the public exhibition event can be viewed in Appendix N.

Second consultation event

Keeble Brown organised a second consultation event at The Elizabeth Gaskell in
Manchester on Thursday 1 February 2024 from 16:00 and 18:30. The event intended
to engage residents and relevant stakeholders, present the updated proposals for
Victoria Point and collect valuable feedback on the evolved designs.

It was advertised on our social media channels and 800 brochures promoting the event
were hand-delivered to areas surrounding the site the week prior. A Facebook
promotion was posted and boosted as an ad to maximise visibility and posted further
on several local Facebook groups. We sent out an email-invite to local councillors
including executive members and planning officers. Local community leaders were told
about the event and agreed to share details with residents through their community
networks. The email to councillors can be found in Appendix O. The email to local
community leaders can be found in Appendix P.

The project team shared a presentation covering an overview of the designs, local
amenities, and the work and skills strategy associated with the project. Attendees
included representatives from Victoria Baths, local councillors, residents and Skills CC
business representatives.

The presentation can be viewed in Appendix Q, and a photograph of the community
engagement event can be viewed in Appendix R.
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Our extensive engagement with various stakeholders garnered useful feedback on our
proposals, which helped to inform later design iterations. Residents, ward councillors
and neighbouring organisations shared their deep insight into the local area, including
its issues, drawbacks and most valued elements. This vital context allowed us to
develop proposals that best serve the local community and address pertinent issues.
Local engagement also helped us decide our amenity offerings, by hearing directly
from local people on what they'd most prefer, and correct any misconceptions had
regarding our proposal's impact on residents. The below table contains an overview of
the feedback we received over the pre-planning period of engagement.

Name
Resident A

Resident B

Resident C

Event
Public Exhibition -
16t December

Feedback
Plans are satisfactory.

Very important that proposed redevelopment has a
sustainable and green focus.

Would like to see a bookable community space and
community gardens including wildflower planting.

Would like murals on Upper West Grove walls.

Approved of several aspects of the plans.

Crucial that designs were sensitive to architectural
styles of the locality and has a sustainable green focus.

Would like to see community gardens and outdoor
seating, as well as a new usable amenity such as a
bookable space or local cafe.

Approved of several aspects of the plans.

Felt it was important that the proposed
redevelopment be sensitive to the architectural styles
of the locality and had a sustainable, green focus.

Would like to see outdoor seating, an enhanced public
realm with wildflower planting and a bookable
community space.

Cllr Muse

Clir Abdullatif

Residents and
Ward Councillors
site-visit

27" November

Highlighted challenges regarding securing free
bookable community meeting spaces and asked
whether there is opportunity for a community meeting
space.

Widespread problems with fly-tipping, especially of
domestic items and household refuse and rubbish that

Victoria Point
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ClIr Abdullatif & CllIr Muse

Cllr Abdullatif

Cllr Abdullatif & CllIr Muse
and multiple Groves
residents

becomes scattered over the roads and pavements and
clogs the alleyways.

Suggested that because students are charged for
rubbish removal they are incentivised to fly-tip in
neighbouring streets.

Highlighted the issue as a major concern for local
people.

Parking is a significant problem.

Understands that students need parking, wants
sufficient parking capacity so students don't take up
space in the neighbouring residential streets.

Opposed to opening up perimeter wall and providing
direct access into Upper West Grove from Hathersage
Road. Concerned about increase in non-residents
entering area and engaging in ASB. ASB already
experienced in the alleyway linking Chelford Close and
Upper West Grove, opening up the wall would make
this worse.

Resident D

Resident E

Resident F

Resident G

Resident H

Resident |

Resident J

Resident K

Resident L

Resident M

Canvassing — 22"
January

Likes the idea of a shared green space. Said only park
close by is Whitworth Park which isn't particularly well
kept. Also likes the idea of a café, similar
amenities/spaces are quite far away, students would
likely frequent if there was one situated locally.

Feels a green space and community café/space would
improve the area for the local student population.

Believes there's already quite a lot of student
accommodation locally, but that more should be
provided if demand is there.

Would like an educational space that could be used by
his nephew.

Significant interest in something being offered to the
community.

Very interested in new amenities, including a
bookable, multifunctional community space. His
partner is a language teacher in the area, and they
would like to create a language exchange within the
community. Said he was interested in attending the
community event.

Knew about the first exhibition and agreed a
community space would benefit the community. Said
he was interested in attending the event.

Agreed a community space and a green space would
benefit the community.

Agreed that Manchester had a demand for student
accommodation and new beds would help.

Would like to see a green space that the wider student
population and public can access

Victoria Baths Trustee A

Concern about the loss of natural light caused by the
buildings. Project team explained that investigation

Victoria Point
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Victoria Baths Trustee B

Resident N

Resident O

Cllr Abdullatif

Victoria Baths Trustee C

Victoria Baths Trustee D &

Cllr Abdullatif

Resident P

Historic Building Society
Panel Member

Historic Building Society
Panel Member

Historic Building Society
Panel Member

Victoria Baths Trustee B

Resident P

Historic Building Society
Panel Member

Historic Building Society
Panel Member

ClIr Abdullatif

Community
engagement event
— 1st February

had been done to check this — light loss would be
minimal.

The massing of those buildings will diminish the baths.
It will look smaller and less significant.

How will community spaces be publicised?

There won't be much sunlight in green spaces, will be
in the shade.

We deal with a lot of planning; most are disruptive to
communities.

Very important to have a direct line to people who can
solve issues, instead of having to go through a many
people to get to site manager.

Important that engagement is simple, and issues are
sorted easily and quickly. Residents must be given a
direct email and phone number.

Worried about construction work ruining someone’s
wedding at the Baths, for example.

Need a reliable port of call.

Asked how long the works will take.

Asked if buildings are being knocked down or
replaced.

Asked how carbon neutral the project is, both during
construction and after it's finished.

Asked if project will be referred to local authority
historic building and conservation panels.

Victoria Baths is a listed building. It's rapidly becoming
a "hole”.

Asked how proposals would mitigate this for the
Baths.

The massing of those buildings will diminish the Baths.
It will look smaller and less significant.

Disagreed that an increase in student numbers is good
for the Baths.

Groves residents felt concerns of Baths trustees taking
precedence over them.

Expressed desire for more consistent meetings.

Not enough car parking space locally.

Does not want more parking overspill on residential
streets.

& stakeholder
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Purpose parking for events and activities is fine, but
parking on residential streets, blocking homes and
limiting availability of spaces locally, is a problem.

Clir Abdullatif Concerns that increase in student numbers will add
further pressure to local supply of parking spaces

Resident P Increase in students means more drunk people
disturbing Groves.

Resident P Any help with Groves community garden will be
appreciated

Clir Abdullatif Pleased with many of the promises made by project

team. However, oftentimes developers’ promises
aren't met. Important that community begins to see
evidence of promises.

Analysis of feedback

The feedback we received from various stakeholders allowed us to identify recurrent
ideas for amenities in the community. This provided the project team with a clear basis
to develop the amenity offering in line with the community’s needs. The key themes
that emerged were access to green space and additional community and/or
educational facilities, which many residents believed would help foster a closer sense
of community. Other themes that emerged were the student housing need and the
need for the site’s current buildings to be renovated, reflecting a broader theme of the
feedback regarding student experience. The below paragraphs provide analysis of the
feedback received.

Access to green space

Multiple residents expressed interest in the creation of green space, with some saying
that the parks available in the local area (e.g. Whitworth Park) are poorly managed and
maintained. Several residents on Hathersage Road also said that they thought green
space would be beneficial to students living at Victoria Point — a view echoed by a
resident of East Grove.

This reflected a broader theme in the feedback wherein many people expressed
concerns that mostly centred around student experience, rather than the way the
development would affect their own homes or lives. Members of the community would
often suggest that the development wouldn't directly affect them and that they were
therefore reluctant to comment. As such, we had to adapt our method of engagement
to facilitate more informative conversations — this is discussed in greater detail in the
‘Modes of Engagement’ section.
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Regardless of whether it was proposed as an amenity for students or residents, the
provision of green space was one of the most frequently recurring ideas mentioned in
the feedback we received.

Student housing need

Residents of Daisy Bank Road and Welby Street expressed support for the proposals
so long as they were meeting a real need for further student housing provision. The
prevalence of student demand in the feedback might be a consequence of the
significant attention student housing receives as a local political issue in Manchester.
Many residents dislike the amount of housing that is rented by students, due to
concerns about noise, as well as the more fundamental issue of student residents
moving in and out of housing regularly, hindering a sense of community.

As such, there is an increasing scepticism about the creation of student housing in
Manchester. This is coupled with a tendency to conflate local HMOs rented by students
with PBSA, such as Victoria Point.

Additional education facilities

There was also interest in using the community space to hold education sessions and
workshops. One resident of Lincoln Grove said their partner was a language teacher
and expressed interest in booking the space for a language exchange. Similarly,
someone on Keswick Street said that the area lacked extra-curricular education spaces
for his nephew and was enthused by the possibility of running community-organised
extracurricular activities there.

Given that some residents did not engage due to their belief that the development
only affected students, the regular mention of learning spaces and facilities in the
feedback may be another consequence of the proposals’ inherent connection with
education.

Need to renovate current buildings.

Some residents acknowledged that the existing buildings were ugly in their current
condition and that renovation would help with this. In conversation with residents,
many expressed their interest in seeing finalised designs, and this might be due to an
interest in seeing how the current buildings would be improved, or how external water
damage might look after the work is complete.
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Early feedback mentioned that block 6, which fronts onto Hathersage Road, is disliked
and many would like to see the block redesigned to better suit the streetscape. This is
reflected in the proposals.
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You said, we did.

This section presents an overview of feedback received and our responses, including
design changes to address concerns. Through proactive engagement with the local
community, we identified opportunities to build trust and establish working
relationships with residents, businesses and other stakeholders. This enabled the
project team to address concerns and gather constructive suggestions as well as
ensure the public was properly informed about the proposals.

Stakeholder

Residents on
Groves and
Hathersage
Road

Feedback

Regeneration never benefits
the wider community. Your
project will be no different.

Local people attending the
public exhibition spoke of their
sense that student
accommodation did not
contribute to neighbourhood

Established a clear channel of

‘ Response

communication with local representative
groups and well-known individuals with
active community networks. Agreed a
programme of initiatives that can be
supported by ESP and/or Hello Student
and demonstrated how the Victoria Point
team can amplify the activities and
community spirit of the neighbourhood.
[See table p34]

In practice this has already resulted in two
significant neighbourhood actions and
supported the local newsletters and
community websites so that local people
can inform each other about local issues,
including the proposed redevelopment of
Victoria Point.

Practical support, via local representatives
and MCC officers, to deliver community
artworks to help foster a stronger sense of
local neighbourhood plus numerous
community-led initiatives.

Resident on
Hathersage
Road

There will be too much
disruption because of your
lorries and machinery. Our
children will not be able to
play on the pavement opposite
Victoria Point

Agreed with community leaders to
establish a forum to keep people informed
and involved. These include a freephone
number, website and email address.

We have confirmed these channels will
continue to be open throughout the
development phase, disseminating any
relevant information pertaining to the
build-out and making sure residents are
kept up to date on construction activities,
to minimise disturbance and prioritise
safety and wellbeing.

Victoria Point
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Additionally, the site will be developed out
in a phased approach with Hello Student
remaining operational during the
construction phase. Therefore, ESP and
Hello student will have continued onsite
presence to address any immediate
concerns, ensuring our own residents as
well as the surrounding community
encounter minimal disruption.

Resident on
Hathersage
Road

Every time MCC develops more
student properties they cut
down more trees. We need
more trees on Hathersage
Road.

More trees will be introduced in front of
Block 6, facing onto Hathersage Road. This
area will also benefit from a newly planted
area of grass.

Biodiversity is a key driver of ESP’s
sustainability and well-being strategy. We
have made sure our site will surpass the
Environmental Act 2021 requirement to
achieve a Bio-Diversity Net Gain of 10%.

Staff member
of Victoria
Baths

There's nowhere green and
quiet to sit in the area and
your scheme will this worse.

We will install rich, diverse green spaces
across the site, providing appealing spaces
to relax, eat lunch, meet friends and study.

An enhanced public realm along Bax Road
will introduce an increased functional
streetscape, enhanced by the addition of
rain garden plantings and street furniture,
allowing for more inclusive interaction
between Victoria Point and The Victoria
Baths.

Multiple
residents of
Groves streets

Local people don't like dealing
directly with developers, so
what we say does not really
matter.

We have taken into consideration
residents’ views and have amended our
proposals to reflect their suggestions and
the local community's needs.

To give people confidence in our project
we also communicated with well-known
and respected community groups and
leaders, such as the Groves Resident
Association, the 422 Community Hub and
Youth Elements and have worked with
them to ensure local concerns are
considered in our proposals.

ESP and Hello Student differ from
traditional developers in that we are owner
operators and therefore position ourselves
as long-term neighbours within the
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community, and active contributors
towards the long-term success of the
neighbourhood. Thus, Hello Student is
committed to continuing these working
relationships throughout the construction
process and beyond.

Catering
Worker at
Coniston Hall
(PBSA)

| like that you are creating new
jobs, but these won't be for
people from around here.

Special efforts have been made to
maximise job opportunities for local
people. A portion of roles attached to the
construction and operational phase will be
targeted towards Ardwick residents,
including long-term unemployed or young
people NEET.

We will also generate a variety of
apprenticeships and skills-based training
opportunities, delivered in collaboration
with local training providers such as the
Skills Construction Centre (SCC). Our
employment and skills strategy will endow
the local population with invaluable skills
and work experience in the construction
sector, supporting the local economy and
population.

The operational phase will also provide a
plethora of employment and supply chain
opportunities for local people and
businesses. ESP will promote these
through local avenues prior to wider
advertising.

Resident on
Welby Street

Student accommodation
attracts criminal and anti-social
behaviour because a lot of
students are seen as being well
off and they are often quite
naive.

The site will have 24-hour security,
managed by Hello Student. The site will
also be well lit and include CCTV
monitoring which can be expanded to
neighbouring alleyways to ensure that the
surrounding area is also protected.

Crucially, the CIS notes that ‘'schemes
which have good social communities are
less likely to tolerate inappropriate
behaviour’, and that student
accommodation can be an example of this.

Resident on
Eston Street

We're students so we don't
care, really but there should
definitely be more cafes in the
area. We didn't even know

The redeveloped Victoria Point will include
a commercial unit which could include a
café. As the development continues, we
will be able to consult local people to
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about Victoria Point, or the
Victoria Baths!

gauge interest in the kinds of amenity the
commercial unit will offer.

Property owner
on Daisy Bank
Road

It's good you are providing
more student accommodation,
but it will be too expensive for
most normal students.

The pricing structure for student units will
be tiered, offering a broad spectrum of
options to accommodate the diverse
needs of individuals within the student
community.

At least 20% of the uplift in units will be
affordable, with these pepper-potted
across the site to encourage mixing of
students from varied social and economic
backgrounds.

Residents of
Groves streets

Car parking is too difficult
already in this area. Residents
are already overwhelmed by
people parking on their streets
even though they work in the
hospital.

Students often prefer cycling or walking to
driving, as our accommodation is located
sufficiently close to the main campus. As
an operating site, and using data collected
over the past 7 years, there is a
considerable low requirement for car
parking capacity onsite.

We are confident that the increase in
student population will not pressurise car
parking capacity despite a decrease in
available spaces.

Committee
member of
Victoria Baths

It would be better if you
turned Victoria Point into a
100-space car park.

Car parking is an issue that residents have
mentioned affects their specific streets.
However, during sites visits by residents
and councillors it was apparent that
Victoria Point’s students do not impact
local parking. Residents have also
expressed concern about the availability of
housing. Victoria Point offers PBSA for
Manchester where it is in high demand.

Former director
of Victoria
Baths

There's no point offering a
bookable community space if
you have no way to promote it
to local people.

Through our partnerships with local
community groups and leaders, we will be
able to promote the booking and use of
the community space for meetings, events
and exhibitions. Hello Student is also
committed to offering events in the
community space planned in conjunction
with the community.

Trustees of
Victoria Baths
and Local
Residents

Local people including people
associated with the Victoria
Baths, questioned whether our
proposals would impact on the
heritage of the Victoria Baths.

We acknowledged their concerns and after
a series of meetings with stakeholders,
initiated a series of workshops to ensure
that all concerns were properly addressed
[see heritage section].
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Conclusion

Our local engagement in the pre-planning phase revealed residents and stakeholders
generally approve of the scheme, albeit with caveats. Amenities tied to the project,
such as an open public space and free bookable community centre, were received
positively. Efforts to design the blocks in a way that complements the local architecture
and improves the streetscape, were also met with approval.

Concerns raised can be separated into two distinct categories: those from the Victoria
Baths trustees & management, and those from residents and ward councillors. The
Baths were primarily concerned about the impact of increased block massing on the
Baths’ stature and diminishment of daylight/sunlight effects. Residents and ward
councillors were worried about an increase in student numbers leading to heightened
ASB, further pressure on parking spaces, worsening of fly-tipping, and littering
especially within the Groves neighbourhood, and increased traffic and noise.

Residents expressed willingness to co-operate with the project team to find solutions
and mitigations for these issues and were generally in favour of the project and its
proposed enhancements to the local community. They want to see a stronger identity
of the management team to give them confidence that we're making every effort to
be good neighbours and work together to address local issues and foster a strong
sense of community spirit.

Our social value initiatives will help drive efforts to establish strong connections with
the community. To achieve this, there must be a coherent programme with local input
that maintains the momentum for these initiatives and provides a forum for the
community to voice concerns and receive timely information directly from the project
team. The engagement we've carried out has allowed us to cultivate good relationships
with the community and will help us make sure local people are genuine participants
in the scheme, meaning that their concerns are addressed, and input valued and
incorporated as the project progresses.
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Next steps: maintaining community dialogue.

Keeble Brown will continue to inform and consult with neighbours, stakeholders and
the wider community.

ESP is committed to deepening its engagement and fostering strong connections with
the community through a comprehensive community engagement program. This will
build on the relationships established by Keeble Brown during the planning application
process.

The intention is to sustain these relationships during the construction phase with
increasing direct involvement from Hello Student so that the operational team can
continue progressing the relationship after completion.

Reflecting the feedback provided during the engagement programme, future activities
will be community-led, typically supporting existing local groups and community-led
initiatives to achieve a coherent and constructive sense of neighbourliness and
inclusivity.

The engagement with the groups prior to submission is already helping to cultivate
successful working relationships, helping to embed a sense of social value within the
neighbourhood surrounding Victoria Point. Our programme prioritises residents'
concerns, based on direct contacts with residents and representatives, and facilitates a
platform for meaningful dialogue with the project team.

Supporting community-led initiatives that align with the purpose and values of Victoria
Point serves to demonstrate our commitment to being good neighbours and
generates genuine engagement with the proposed redevelopment of Victoria Point.

Programme of further community engagement

Initiative Month Partner

Litter Pick-Up May Groves Hello Student to provide volunteers,
Residents | equipment, refreshments and promotional
efforts to support the Groves litter pick-up
initiative, supporting and joining fellow
neighbours in maintaining the cleanliness of
Groves streets.

"Welcome to June Groves Hello Student will collaborate with local
Groves’ Residents, community and councillors to deliver a
Mural Council, ‘Welcome to the Groves' art mural across the

Community | gable end of a selected building, contributing
Organisation | towards efforts to revitalise and develop a
s more distinct sense of place at the Groves.
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Street Events

Various

Residents,
Council

Hello Student will work with local community
groups to provide support and get involved in
street events throughout the calendar year,
including a summer BBQ and Christmas Lights
switch-on.

Summer
Bazaar

July

Residents

Hello Student will hold a Summer Bazaar,
encouraging the student population and
residents to contribute unwanted items to be
sold on at reduced prices.

The initiative aims to provide the community
with desirable, affordable goods and promote
the benefits of recycling.

Community
Gardens
Support

August

Groves
Residents

Hello Student will commit to a restoration of
the local green spaces within the Groves
estate, working with local community leaders
to help deliver desired improvements.

The local green spaces were identified as a
great source of pride for residents, which
inspired us to provide support in the spirit of
good neighbourliness.

Commercial
Unit Surveys

Early
2025

Community
Leaders

Hello Student is committed to engaging with
the community regarding preferences for the
function of our planned commercial space.
Our shortlist of potential tenants will be
surveyed to residents through a multi-
pronged engagement strategy, including
digital and other means, with preferences and
feedback recorded.

Ad - hoc
repairs and
maintenance

Ongoing

Community
Leaders

Hello Student will support ongoing
neighbourhood ad-hoc maintenance and
repairs projects. This will be directed at
community initiatives such as alleyway clean-
ups, graffiti removal, fencing repairs etc.
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Appendices

Appendix A: Public Exhibition printed leaflet.

ESP ESP

Pu blic EXhi bition As alocal resident, Empiric Student Property invites you to view and
. . . comment on its proposal for purpose-built student accommodation
o ‘hctona Polnt' MancheSter on Hathersage Road and the adjacent Bax Road in Manchester.

We are inthe formative stages of design and would value
your thoughts, feedback, and influence at our first public exhibition.

When
16th December, 12:30 to 18:30 [drop in anytime]

Where How to contact us
Block five, Victoria Polint. 44 Hathersage Road, Manchester M13 OFT i
J 0800 246 1267

Signup o £ www.victoriapoint.couk
https:/ivictoriapoint.co.uk/ ki
Bl info@victoriapoint.co.uk

toria Point
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Appendix B: Letter to residents regarding Public Exhibition

www keeblebrown.com Media &
' i3 stakeholder
86-90 Paul Street, London, EC2A 4NE k i) relations

KEEBLE BROWN
Dear neighbour,

Public consultation for purpose-built accommodation in Victoria Point,
Manchester

| am pleased to invite you to a public consultation event at Victoria Point on behalf of
Empiric Student Property (ESP). Members of the project team will be available to
answer your questions and provide more information.

Date: Saturday, 16™ December from 12:30 to 18:30 (you are free to drop in at any
point within the given time frame).

Venue: Block five, Victoria Point, 44 Hathersage Road, Manchester, M13 OFT

Your feedback will help inform designs for purpose-built accommodation and guide
the project team as we prepare the proposals ahead of the planning

application. This event will provide the opportunity to explore our latest design
drawings and discuss our plans in detail.

If you are not able to attend the event, you can still provide feedback using our
online questionnaire, which will be available from Saturday 16" December. Hard
copies of the questionnaire will also be available, which can be returned on the day
or by post.

You can also visit our dedicated Victoria Point website at
https://victoriapoint.co.uk/ and our Facebook page
facebook.com/ManchesterVictoriaPoint to learn more about the project.

If you have any questions regarding the exhibition or development in general, please
get in touch via email or you can call us at 0800 246 1267.

Kind regards,

Cem Galip

United Kingdom Reg. Company Ne 07931522

Page |35



Community
& stakeholder
relations

B

KEEBLE BROWN

Appendix C: Printed brochure

ESP STuGent

Victoria Poin
Manchester

Hello

We would like to thank for their interest and

with our proposais for Victoria Point. Our first public consultation event was
held on 16™ De 2023, and fantasti y to meet some

of the local residents.

Atthe event, the designs and listened to the views

and feedback offered by the attendees. We are grateful for the Insight we
received and would like to hear more about what those living nearby hope to
see included In our proposals.

the boards atthe first
There is an opportunity to p feedback towards the end,
as well as contact information so that you can ask ourteam any questions
you have about these.

Giventhe Importance of Victoria Point and the Victoria Baths to the local
i suring our an benefit involved is a
key focus of our project. As such, please read through to find out more about
our plans, and please do get in touch with our team to become involved
in creating an environment that can cater not only for the students and
alsotothe

HEL|
STUQENT

nunit

Project Team
Property rb:

togethera
highest possible standards:

QUAKTZ
Q

bell phillips

Y yor/Proj ~Bell
~Quartz Project Services is a architecture firm with an impressive
and cost portfalio of igns. Thelr

covering the built environment aim is to ‘design elegant solutions
and buildi sets, that and
in Project Management, Bullding thelr success in doing sois
and Quantity ying. They have by the many awards
experience working on purpose built  they have received.
studentaccommodation.

[HEYNE]
5plLIS [Fiier]

[STEEL]
Architect-5Plus is an award- valEnginaer=

winning design studio with a range
of areas of expertise. With a team
based in Manchester, they have a
deep understanding of the area

Tillett Steel is a structural and civil
engineering firm with a reputation
for delivering intelligent low carbon
i complex, urban sites,

and how built be
created that benefitthe
local community.

gﬁgENT
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www.ictoriapointco.uk www.victorapoint.couk
Students and housing

atelier tcn KB e SRR

MEP Engineer - Atefier Ten i an KEEBLE BROWN and cultural benefits that arise .from this, MamhestsrAavso gains 'ndustry'al\d
i design Co 3 g K means its student

with afocus on providing high- is apublic relations consultancy is also W, which g g need for student accommodation.
performance, sustainable, award ialising iy publio i Insufficient purpose-buiilt student (PBSA)forces
winning buildings that give back to and regeneration projects, Into resi jal housing St with ot
the wider environment and don't with a expertise providing AN y 5 % 8
e bgarasiorn community engagement for awellings into Houses in Multiple Occupations (HMOS). This puts pressure

Turley

Heritage and Planning - Turley
ensures that development is
carried out sustainably by providing

built environment projects.

expertise in and i WCisa
They and ge chang design team with over 50
to sustain and enhance the years of experience. Their goal is to
significance of the UK's historic make beautiful places that work
environment and townscapes. for people and nature.

on the supply of housing for local families and residents. This drivesup rents
and pri thelocal ity. By
Victoria Point, we will alleviate this pressure.

tudent fon at

P )
PBSA is designed specifically with the student experience in mind. PESA
offers amenities, social areas, and well-being resources to help students
settle into their new homes. Student welfare is hugely important to Hello
Student. We know that i 2l tofeel safe,
secure, and supported plays a significant role in achieving this. Victoria Point
would also include postgraduate ion, to offer a i

L

home gl yexp

ESP
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Site context

Location

Victoria Point islocated to the east of Manchester Royal Infirmary and
Manchester University and is a short walk eastwards from Whitworth Park.
Given its relatively central location, Victoria Point is in close proximity to

the Oxford Road Corridor, a key 's higher

i It is easily sport. bus stop

is on Anson Road.

Neighbourhood

While Victoria Point sits within a largely residential area, the proximity of the
i iversi institutions means the i iate area is

characterised by larger student i

and larger offices and medical i Immediately toalarge

eight storey octagonal Diglysis Unit called Octagon House and the Grade |1*
listed building of Victoria Baths.

V ICTO!

.;f A€

ria P
men

of Community

Heritage

A nistory of change

Vigtoria Point is ique location with history. The Victoria
Bathsb tothe public in 1906. Since then, the
area has experienced changs i the Baths areused
andthe sharacher of the AT

Our proposals look to create a new, invigorated Victoria Point that
adds to the vitality and amenity of the wider setting. Our designs aimto
acknowledge the Baths' own future plans and make interacting with the

spa for thelocal y th ginal f
the building.
Victoria Baths are a treasure of many distinct architectural features, which
our design team and reflects in the of our
for Victoria Point.
Our f
- ftive design decisions, such as red bri falityto
compliment the area.
= Supporting the Baths’ i as ity asset.
- Creating el P the Baths their
original purpose.
= Ensuring that servicing and access requirements are met,
ithminimal impact onthe ies of th
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Community

While Victoria Point benefits from multiple links to the wider area and
isdirectly tothe Victoria Baths, it has no design
relationship to the Baths, nor does it have a shared space for the community
to gather, Our proposals aim to create a community network and promote
Tinks with the locality by including arange of new publicly accessible facilities.

Public spaces

= Avibrant greenlane will be created along Bax Road, between Blocks
2 and 3, deli ing the it the active street and the
domestic environment.

= Thetransformation of Block 6's ground level into a commercial space

will contribute to tha site's pportunities and i
an additional public area intended for engagement with the local
community and businesses.

Safetyand Security

- A‘good * policy will be employed, acting as isforthe
relationship the i and the Itisimportant
that nearby res! and other have a point of contact

with the site to raise any concerns or specific problems.

B

KEEBLE BROWN

www.ictoriapoint.couk
. .
Masterplan principals
A
The ging proposal will provida sig forthe
Tocal area including job creation, provision of facilitiesand a

retail space such as a café on the ground floor of Block €, and also to the rear
of the Baths.

Connectivity & Movement

Is] and across the site can be achieved by
prioritising pedestrians and cyclists over cars by creating new pedestrian
and cycle routes, wider footpaths and by diminishing the role of car parking.

Landscape & Public Reaim
The renovated blocks will be clearly associated with the existing

streetscape. Fully il gard! arail foruse by
the community and visitors, who will be enticed with new plantings and
trees along Bax Road that will provige a more attractive route for walking
and cyeling.

. .

The emerging designs

Outline strategy

These designs aim to address the issues that have affected the current
ildings and ion since their constructi il als ing

theneeds of today's and the ambitions of acity of

ed and i Our goal is to creata 366 additional,

high quality student bedspaces.

The drawings show hows the design team have sought to meet the many
challenges of the current buildings and immediate setting alongside
ereating a stronger, more appealing and sustainable environment that will
benefit the studentresidents and support better interaction with the
wider community.

In practical terms, the design team have sought to focus on three important
themes: Renovation, Creation and Community. These can ba seen in the
drawings and summarised as balow.

Renovation

This maans tackling tha poor-guality building inherited from the original
devalopers so that they deliver thahigh standards of Hallo Student
accomi ion while still ing as much of the existing structures as
possible so that the impact on the environment is minimised.

Bad et

Community
& stakeholder
relations
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Creation
A thoughtful, sensitive use of design and materials to bring new amenities,
and i y afés to life
within the existing site.
For example:
« Develop Lo the gables of the blocks closest Lo
the Groves.

» Creating a distinct new

1 to Block 4, to provide

amenities as well as student accommodation.

-« Theground-up

Lk

of Block 6 t L a more appealing

Road.

= Creating height with the addition of new floors of student
accommodation as an extension to Block 5 where neighbouring

buildings suit this approach.

. of ly

Community Space

though th

+ Establishing a more pedestrian friendly route down Bax Road and

through the site.

« Incorporating designs to allow for a future east-west ‘green lane’
connecting Carmoor and Bax Road, which will be accessible to the local

community.

. ing p

Blocks1and 2.

for shared

ity spaces such as between

B
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Have your say

Any thoughts or comments you'd
Tike to share with us? You can
scan our QR code to go through
to our questionnaire and provide
your feedback on our proposals
sofar, We deeply appreciate
every piece of feedback we
receive; your suggestions will be
considered when finalising our
plans to make sure our proposals
best serve the local community.

We will also be holding a special
community event at Elizabeth
Gaskell House (84 Plymouth
Grove, Manchester M13 SLW)

on Thursday 1st February from
16:00 - 18:00. Our community
engagement team will be
present to discuss the proposals
and answer any questions you
may have. Due to capacity
restrictions, there are a limited
number of spaces available.
Make sure you don't miss out

by scanning our QR code to
confirm your place at the event.

STUQENT

Your view matters - Victoria Point,

Manchester

Manchester Victoria Point

Community Event

ement O nmunity

Next steps & Timeline

We hope you have enjoyed viewing our proposals for Manchester Victoria
Point. The below timeline has more information regarding our next steps,

fromthe ission of our planning lication through L
Timeline
2023 2027
2025
Pre-app consultation Phase 2
period - H2 202312024 Enabling works & CMP Construction -H2
. . L]
® & @® L L J
e .
2024 2026
Planning application submission - H1 Phase 1
Publi H e HI

Degision from the council - H2
P

t)

H2

Contactus

If you would like to share your thoughts on
the proposals or contribute ideas for further
community engagement, please contact us
at 08002461267
Alternatively, you can contact us via email
atinfo@victorlapoint.co.uk or send your
by post to: N
86-90 Paul Street, London EC2A 4NE
You can stay up to date on the proposals via
our i websile and page
below: victoriapoint.co.uk

o n

Community
& stakeholder
relations

Page |39



KB

Community
& stakeholder
relations

KEEBLE BROWN
Appendix D: Project website analytics
Overall views of website 747
Users 303
Views per week
Week Commencing Views
Monday 12 December 2023 170
Monday 18 December 2023 95
Monday 25 December 6
Monday 1 January 45
Monday 8 January 27
Monday 15 January 15
Monday 22 January 63
Monday 29 January 99
Monday 5 February 25
Monday 12 February 5
Monday 19 February 184
Monday 26 February 14
Homepage Insights
ESP i@ Victoria Point Views 451
Welcome to Victoria Point
Have your say - Victoria Point Insights

Page |40
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ESP 3 Victoria Point Views | 105 |
Have your say
Frequently asked questions Insights
ESP o Victorla Point | Views | 59 |
Frequently asked questions
Proposed designs Insights
ESP 8w Victoria Point Pome fwenty bt esions e yoursey sttt [ppens s Views | 74 |
Proposed Designs
About the team Insights
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About the team

Viniting tor event.apisecuresarver net..

ESP %48 Victoria Point Roma. - fraquently askad qusitions, Maveyourssy: abostthetesm propossddsaigns

Views

51

Appendix E: Facebook post analytics

Facebook Post
12 December 2023

Insights

Victoria Point, Manchester
12 December 2023 - Q@
Our in-person public exhibition will take place on Saturday, 16th

December, from 12:30 to 18:30 (drop in any time).

The event will be an opportunity to meet the project team, view the
current designs, raise any questions and tell us your feedback through
our consultation survey.

If you would like to register for the event, please fill out the sign in
form on our website:

%/ Victona Point, Manchester

When
16th December, 12:30 to 18:30 [drop in anytime]

Where

Block five, Victoria Point. 44 Hathersage Road,
Manchester, M13 OFT

Sign up

https://victoriapoint.co.uk/

As a local resident, Empiric Student Property invites you to view
and comment on its proposal for purpose-built student
accommodation on Hathersage Road and the adjacent Bax Road
in Manchester.

We are in the formative stages of design and would value your
thoughts, feedback, and influence at our first public exhibition.

Post
Impressions

4,558

Post Reach

3,466

Engagement

189

Link Clicks

62

Comments

12

Shares

Facebook Post
9 January 2024

Insights

el nunit
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@ Victoria Point, Manchester is at Victoria Point, e POSt 45

Manchester. -
9 January - Manchester - @ |mpreSSIOnS
¥ A big thank you to everyone who attended our public exhibition at
Victoria Point just before the festive break. Post Reach 33

It was great to hear directly from residents, talk through our proposals
and discuss our plans to enhance the local area.

If you were unable to attend, you can visit

https://victoriapoint.co.uk/have-your-say/ to view our exhibition Engagement 3

boards from the day and share your thoughts.

Link Clicks 1
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Facebook post
24 January 2024

Insights

Victoria Point, Manchester
24 January - Q

% Community Engagement Event: Manchester Victoria Point

Come and join us at our community engagement event to discuss our
proposals for Victoria Point and the community facilities that can
benefit the local area.

% Date: Thursday, 1st February

L Time: 16:00 - 18:00

© Location: Elizabeth Gaskell's House

7 Register here: https://victoriapoint.co.uk/

We hope you can make it!

We will be holding a
community engagement event
at Elizabeth Gaskell House

(84 Plymouth Grove, Manchester M13 SLW)

on Thursday st February
from 16:00 - 18:00

VICTORIAPOINT.CO.UK
Home - Victoria Point Learn more
Welcome to Victoria Point Empiric Student Prope...

Post
Impressions

6,711

Post Reach

4,299

Engagement

194

Reactions

28

Link Clicks

66

Comments

Shares

14

Facebook post
2 February 2024

Insights

Victoria Point, Manchester
2 February at 17:50 - @
Thank you to everyone who attended our community event yesterday.
It was a fantastic opportunity to answer some of the questions you

had, and to hear the local community’s views about our proposals for
Victoria Point.

If you were unable to make the event and want to find out more about
our proposals, please follow the link here: https://victoriapoint.co.uk/

Post
Impressions

35

Post Reach

22

Engagement

Comments
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Facebook Post
12 March 2024

Insights

Victoria Point, Manchester S
12 March at 18:02- @
Last week, we had a busy time meeting local community groups and hearing about all the
fabulous work they are doing.
Thanks to Andrea at 422 Man:

ster and Amina at Youth El

nents for providing the opportunity

1o learn more about their wonderful initiatives, and discuss how Hello Student can support.
We look forward to working together very soont

Post
Impressions

23

Post Reach

19

Engagement

Facebook Post
14 March 2024

Insights

Victoria Point, Manchester .
14 March at 17:59- @
With spring arriving and the promise of sunny days ahead, Hello Student, landlord operators at
Victoria Point, were delighted to support last Saturday's Groves Spring Clean.

Providing refreshments and “litter hero’ prizes for those who filled the most bags, we thoroughly
enjoyed getting stuck in with our neighbours at the Groves to help clean up the surrounding

streets and alleyways. In just over one and a half hours, 42 large bags were filled with rubbish,
collected by our neighbours.

A massive thank you to Asmahan Ali Hassan, Judith and Paul Keeble for organising the event and
continuing to raise awareness of the blight of fly-tipping and littering on our streets,

Post
Impressions

383

Post Reach

377

Engagement

76

Shares

Comments

Reactions
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Appendix F: Emails from concerned residents

Will the Carmoor Road West Indian Centre be knocked down and replaced.

Hi, | am a local resident and would like to understand your plans. |
couldn't attend on 16 Dec and there's lack of specifics on the web site.
Are you planning to replace current build or to add more blocks? Yours,

f | Page |47
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Appendix G: Manchester Evening News newspaper advertisement

_ ML.E.N. OPINION

Our city deserves this but it
must benefit all Mancunians

ngredients to nspire future generations of
creatives.

one that we deserve.

ot R Some busnesses willbe closed - but

inthe city's enaissance.

gyl aing
hotats are 3ot for a infux of VIPs and production

after party
1 Bsted

spotiight.

former swimiming pool wh 0 hast an sshibiton

trent tothe

ity Huge projects he Co-op Live,and this week's  extravaganza.
‘ennouncement that the Englsh National Opera Tharowh bosome whoaustonwy scha
Manchester, are ll evidence of our unstoppable are sieeping rough, chikiren are going RUngry and
‘growih Ve bulkding on the cultural capital we  some face destitution.

des. be shivering on the.

o st stars o our ity
legacy a
the birtn isto
‘moverments for change. ‘make sure these big events and landmark

Just e the rocent opening of Avia Studios,  vestments benefi sl Mancuniars, For now we-

18 MEN SATURDAY DECEMBER 9. 2023

Public Exhibition
© Victoria Point, Manchester

News

Man charged after
ity centre ‘assaul

s s ol s, Empiric Student Property invites youto
i 0 comebarE on 8 rOposH 0 purpose-ult tudent

BEmaoems
o

A FURIOUS hacklash has mec

qu noise over
venue's hours

Towever, the p B By poronds oo
ey e ol et o - spely hese W
s ecuied o be o the bow ox dhe Grey Mare Lane catte. Tve

n evenit ta be Targe-scalel ‘mack this clar to Cr-op Live that

Rt mbanchatt ich vk sl th g mw
e ok gl

T —

Dot eachach s e kot ko o

el nunit

“The 23500-sea s, opposie
Is :lm“"'mi

Tacklash from coundliors in the

ship e have bl p with them.

The venue dis within the
Ancoats and Beswick ward but s

=] v n the sudtaiom

those ‘activides In non-bowl
s f the premies sndior for

the
Mmqnwe-mxnm

¥
ton and Openshew ward, and
Miles Plaiting and Newton Heaih
ward.

means nine council

.
]ulmob’«mml

seven Labowr_councillors commitments’
o M o it e S 18 s i G Wl

“Co-op Live

T o ook ettt S

b el and o e o edbock
or,
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Appendix H: Place North West newspaper advertisement

Place

m Anavwta Vo3 Pascant Cventt i3t nugar "o Subacrize Contac: Marksting tarkchirs Narrh Cawe p n Q

Mewtur Curmmurns y | Subscribe

Sugislor for fewe North
Wt prupertly inmlelpence

trrepfdt

The TS Spiaarhae: joba
O'Graars ro Land & Ladt in 24y

Empiric progresses plans for @
900-bed Victoria Point
overhaul

Peincipalidssaciars Dacrrical

Inpiresr
u m 'L"i n wartey Haszow
Nascsanw
Vit yemts ot M S0
—— Progosdis o odd 340 rooms at the Hacherss e Road studere compiex in

Manchester are (n the works.
Macs Podcal

Empiric Studere Property, which acouree Victora Point ske from MCR
R p——— Froperty Group for just shy of £30m in 201E, has xsembled a projoct

Office 1.0x Sxplaring the ming ream to work up plans for the scheme,
e
Speaking afrer the acquisition, Faul Hadaway, then chiet excoeive of
wwire Emgiric Studens Froperty, said the low-densty see "provices the
y for further development, # sppropriace, Incudng

VIDEQ | Can cancrrucion (ee e B
ities 1o croate 3 purpose-bulit ssudent hub”

Anddyses

collabor ate e sy sut of crimie?

commir

OULTEY THE MELST

Located next to oria Baths, the six existing bulldings - which rise ta
The Ssbplat | Deamining U b _ e 4 e <Y el P .

haasing’s bigpea saemy - land four storeys and fexture 556 rooms - are In “dire neea of repalr, due to The Subplat | Cxamining UK
wEpYy water damage and technically deficlent dadding”, according to a website hs ';l‘ blrgecs searry - lanz
1 . nups

owelin

me propa

Emgpiric has brought together consultanes Induding Turky, Spius, PSS .

Quiartz, Bel Phillins, Arclier Ton, Keebie Brown, ang Heyne Tilieer Steel to

Evanis
Onler Nwes

Fasning Law Upsane

S 2036 - & Masth 2004 . G0 lead an the redevelopment. s
‘ 2024 -4 Mn pren *a0 Percxh hamse
¢
"ESF's vision Is o Increase the amaunt of student housing iy
redeveloping exdsting buldings on the site,” the website states ¥incipicked fer fras
Yorkahrs Coverging [ 7] - - phaae 3t Raode Sorand
Devslagmere Hacapam gen ol
% Nareh 2024, 803 - 1300 "In daing %0, we hape o ensure thae the bulaings also have a beteer
relacionship with tho nearby Victora Baths, creating a space thae can be
” Laadere Rorrans Groug
- = il oo " 2z e
Pace North VEPIM Arrdvsl @  Cnloyed by the local community. appai: directar
Eaceprion
)2 €278 A planning application %or the project 15 expected this year. ) =
- Wark wzant on 125008
1 fr Waark
warshcuts

Moogan Slecall < Pacs wipiv [l WESCY SWancpodd, dewsopment marager £ ESP, sakd: "We have

Bacopricn Identfed Wictoria Paint 25 anc of our key assers within the pertfalle ang
3 Narch 2524, 14:33 - 00 are excired for the opportunity to Intensify our posiion in Manchesiers (Gom Orzeall schome
continuing SLCCess 3% 3 contre of excellence for kaming and Spsd fur oname ‘

Innovasion®

toria F t
i . | Page |49
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Appendix [: List of stakeholders invited to events.
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relations

Manchester City Council

Executive Council members

Title | First name | Last name Role

Clir Bev Craig Leader of the Council

Clir Luthfur Rahman Deputy Leader (Strategy)

Clir Joanna Midgley Deputy Leader

Clir Garry Bridges Executive Member for Early Years, Children and Young People

Clir Tracey Rawlins Executive Member for Environment and Transport

Clir Gavin White Executive Member for Housing and Development

Clir Rabnawaz | Akbar Executive Member for Finance and Resources

Clir Thomas Robinson Executive Member for Healthy Manchester and Adult Social
Care

Clir John Hacking Executive Member for Skills, Employment and Leisure

Clir Lee-Ann Igbo Executive Member for Vibrant Neighbourhoods

Council Officers

Mrs | Julie Roscoe Director of Planning, Building Control and Licensing
Mr Dave Roscoe Deputy Director Planning

Ms Patricia Bartoli Director of City Centre Growth & Infrastructure

Mr David Lynch Director of Development & Corp Estate

Ms Angela Harrington Director of Inclusive Economy

Ms Rebecca Heron Strategic Director - Development

Planning and Hi

ghways Committee

Clir Basil Curley Chair of Planning and Highways Committee
Clir Shaukat Ali Planning and Highways Committee member
Clir Paul Andrews Planning and Highways Committee member
Clir Julia Baker- Planning and Highways Committee member
Smith
Clir Joan Davies Planning and Highways Committee member
Clir Yasmine Dar Planning and Highways Committee member
Clir John Flanagan Planning and Highways Committee member
Clir Afia Kamal Planning and Highways Committee member
Clir John Leech Planning and Highways Committee member
Clir Jill Lovecy Planning and Highways Committee member
Clir Jon- Lyons Planning and Highways Committee member
Connor
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Clir Fiaz Riasat Planning and Highways Committee member

Clir Abid Latif Planning and Highways Committee member
Chohan

Clir Angela Gartside Planning and Highways Committee member

Clir Naeem Hassan Planning and Highways Committee member

Clir John Hughes Planning and Highways Committee member

Clir Astrid Johnson Planning and Highways Committee member

Ward Councillors - Ardwick Ward - Manchester City Council (as of May 4,

2023)

Clir Abdigafar | Muse Ward Councillor

Clir Amna Abdullatif Ward Councillor

Clir Tina Hewitson Ward Councillor

Ms Lucy Powell MP for Manchester Central
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Appendix J: Stakeholders invitation to Public Exhibition

Dear
I hope you are well.

Iam writing on behalf of the project team working on the proposal put forward by Empiric Student Property (ESP) to enhance the
student provision at its Victoria Point accommodation on Hathersage Road and the adjacent Bax Road in Manchester.

We are hosting a public exhibition on Saturday, 16 December, at Block Five, Victoria Point, Manchester, starting at 12:30 pm. The
event will run until 18:30. We invite people to provide feedback on the designs and to share their suggestions for the amenities
and other benefits that a scheme like this might deliver in support of the wider community.

We have already delivered leaflets to the homes and businesses in the area, and we have been pleased by the level of interest we
have received so far. | have attached a copy of our newspaper advertisement which will appear in tomorrow’s Manchester Evening
News.

| do hope you will be able to come along too. It would be great to meet you there and provide an opportunity for me to introduce
you to my colleagues on the design team.

Kind regards,

/ictoria Poli

State

ment of Community
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Appendix K: Follow up email to stakeholders.

HELLO
STUQENT ESP

Good afternoon,

| am getting in touch to share an update regarding our proposals for a
development project at Victoria Point.

As you know, we held our first public exhibition on Saturday 16 December during
which we discussed the PBSA proposals for this project in Manchester.

The attached PDF is the entire exhibition. Many of your constituents and local
residents will already have a copy so | thought you would find this useful too.

We were delighted to receive valuable feedback, which we see as a positive
heginning. The project team is now assessing the feedback, which will continue
to influence the proposals. The exhibition boards contain details of our ideas and
the benefits to the local area which include improvements to biodiversity and
sustainability through the creation of new communal gardens and green spaces.

Please let me know if you have any questions about our continuing community
engagement programme or the proposals for Victoria Point in Manchester.

My contact details are below or you can contact the team via
info@victoriapoint.co.uk or freephone 0800 246 1267.

Kind regards,
Cem Galip

Click here for exhibition boards

Community
& stakeholder
relations
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Appendix L: Public Exhibition survey

ESP STUENT KB ESP STURENT KB

e | | 1 1 § [ |
Your Feedback Matters e
Victoria Point, Manchester 3. The propasals for the new Victoria Point have been designed to be sensitive to the
Please provide your personal detalls. architectural styles of the locality. How important is it to you that the designs
respond to the heritage and architecture of the area?
Mg Cruclal to successful designs
Address: Very important
Postcode: Unsure
Emaik Slightly important
Completely unimportant
Your i lated, i in the report submitted to
the Planning Autharity. Your contact details allow us to keep you informed of the progress of 4, Do you think the mumber of extra id_- (529) inchuded ht'h- plans is sufficient to
these proposals and invite you to future events about this project. Your postcode helps us meet the needs of Manchester’s growing student population?
ify any i respon hy desig Yes
team can take this into sccount when making changes.
There should be more
Yourinformationwill NOT be used to send you information about anything else other then
these propossls. Your ill NOT by d s support for these Unsure
propossls unless you EXPRESSLY state this in your feedback.
Please circle your answer. 5. What do you think about the transport links of the site? Please rate each attribute
1. What is your overall impression of the plans for Victoria Point? according to your opinlon where 0 Is not good at el and 5 Is perfect.
Ilike them @ lot 0 1 2 3 a 5
Range of
ike sspects of them transport
options
Theyre olay Close
1don't like sspects of them proximity to
centre
I dislike them a lat %?;:‘—
2. What do you like most about our plans? Please score sach attribute according to proximity to
Yyour opinion where 0 is ‘I dorr't ik it at all’ and 5 is *I ks it a great deal’, o
0 1 2 3 4 5 to Oxford
Design of the Road
renavated bulldings corridor
Provision of
spe . c "
m’"“""m e 6. Tick what amenitios you would like to see offered at the site.
| locel community

ESP STURENT 14 ESP STURENT KB

Increased street lighting
Parking opportunities
Outdoor seating

Cycle stores

Wildflower planting
Shared study spaces
Other (please specify)

CR-R-N-N-N-N-]

7. Tick what local interactions you would fiks to see offered at the site in terms of
preference.

Bookable community space

Local community cafe

Communal gardens

Volunteering opportunities

Other (please specify)

ocooon

8. Howimportant is it to you that the proposed redevelopment has a sustainable and

gresn focus?
Very important
Slightly importent
Not important
Contact Us
9. 11 wore s student, | would fiks to five here. ) . ’ )
1f you would like team using
Stonglyagive i yourviewsare properly and shared
e with the design team.
i the questionnaire by Friday 12% Email your completed survey
9 to info@victoriapaint.cauk Altematively, you can post your completed survey to the
Strongly disagree below sddress:
Keeble Brown
L4 86-90 Poul Street
10.Are you a... London EC2A 4NE
Student
Hirployed You can stay up to dete on the propossls via our dedicated website and Fecebook page
below:
Hetind https//vitoriapoint.co.uk/
Other

11.Open feedback - Please share your thoughts in your own words here:
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Design Response
Public Improvements

Hello

Empiric Student Property plc (ESP) is a leading provider and operator of modern student

prime city locations in top y he UK.
isour i of all ESP sites. It is our ambition to provide a home
a v next adventure. We aim to provide homes in which
i ially, and
¢ promatea own
learning, and future.
The project
xsting Victoria
Point. A i i d will Victoria Point’s important
role p and active

forlocal residents. ging 300 new

bedspaces, green spaces, as well as high-quality, sustainable buildings of varying heights to help
meet Manchester's growing need for purpose-built student accommodation (PBSA).

g%'lbl-g ENT www.victoriapoint.couk Es P

ommunity

Appendix M: Public Exhibition display boards
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Project team

Qum

Quantity Surveyor/Project Manager - Quartz

bell phillips

Architect -Bell Phillips is an architecture

and cost firm P sensitive
g the built designs. ign elegant
and bullding assets, spectalising In Project solutions that address real problems and their
Builcing and Quant ying. in doing sot by the
They have experience working on purpose- many awards they have received.
built stucent accommodation.
I i

us [EreeL]

Architect- 5Plus i: rd-winning desig! H
range of P and civil engineering firm with

Wit a team based in Manchester, tney have a
deep understanding of the area and how built

Tocal communtty.
‘atelier ten

~Atelier Tenis an

areputation for dellvering Intelligent low-
carbon solutions on complex, urban sites.

KB
isa public

gl
design consultancy, with a focus on providing
high-performance, sustainable, award-
winning bulldings that give back to the wider
environment and don't waste energy or resources.

Turley

relations consultancy speclalising In public
consultations and regeneration projects, with

pe
for built environment projects.

9 L gners—LUC Is a landscape

out by ¥ 50years of i
providing expertise in planning and heritage. Tneir goal is to make beautiful places that work
They promote and manage change to sustain forpeople and nature.

and enhance the significance of the UK
historic environment and townscapes.

HELLO
STUQENT

www.ictoriapointcouk ESP

Site context

Location

Victoria Point is located to the east of

Intversityand

oyel
isashort from Whitworth Park. Given its

location, Victoria Point

18 1n close proximity to te Oxford Road Corridor, akey gateway ig
institutions. Itis easily ible by publi stopis on Anson Road.
Neighbourhood
While Victorla Point sits within a largely the p hospital and
i d i meansthei i by larger
d larger offic medical i
alarge ‘octaganal Dialysis Unit called Octagon House and the

Grade |I* listed building of Victoria Baths.

HELLO
STUQENT

—— ESP
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Students and housing

‘Manchester’s incroasing student nced

is i gsi ic and cultural benefits
that ) ins indust ‘s growing
reputation dent ing, which i forstudent
accammodation.
purp ilt student ion {PBSA) i i I housing
{HMOs). This of housing for il i This diri
the unity. By i dent provision at Victoria Point, we will

alleviate this pressure.

pose- )
PBSA in mind. PBSA offers amenities, social
areas, and wall-being resources Lo help students seltle into their new homes. Student welfare is
hugely important to Heflo Student. We know that i 3
secure, i le in achieving this. Victoria

tooffer, i their university

Total Potential Full-time Students in the
Demand Pool (Excluding No Demand)

g

i =

£z

2

] E 8 § § E
8 B 8 R %

www.victoriapoint.couk Es P

HELLO
STUDENT

Heritage

AHistoryof change
53 uniqu © Baths bec to
the Manchester public in 1906. Since then, the area i affecting
How the Baths are used.
Our o iaPoint that c i
‘wider setting. Our designs i i
ier for f Q.
treasure of many disti i which our
ind reflects inthe ch: of our Point.

« Groating more public spaces around the Baths - reflocting their original purpose

« Ensuring thal servicing and

of the development

nuNit

btz ESP

B
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Community

While Victoria Paint benefits
adjacent Viictoria Baths, it has Baths, nor does
for! gather. Our i ity network and
ity by : publicly S
Pubfic spaces
«Avibrant
between
J public area i with the
Tocal community and businesses.
Safoty and Security
A i policy acti
poi AR G i
of

g’?'Ll'J'gENT

www.victorlapoint co.uk ESP

Masterplan principles

Apositive addition to the community

Jjob
creation, provisis i litis i & floor of
Block 6, and also ta the rearof the Baths.

‘Connectivity & Movement
i be achieved by
ing new i , wider
diminishing the role of car parking.
Landscape & Public Realm
ill be clearly i i isti Fully accessible

a1 garck
Y 3

new plantings and Lrees along Bax Road that will provide a more attractive route for walking

and cycling.

gﬁ'li.l’-gENT www.ictoriapoint.co.uk ESP
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The emerging designs

Outline strategy
‘These designs aim Lo address Lhe issues that have alfected Lhe current buildings and

incothei i also mocting the needs of today's students and the
ambitions of Manchester, a city of educational and Ourgoalis to create 365
additional, high quality student bedspaces.

how how i ght to Wy
build i i i ing a st appealing
that wi it the student residents and support better the wider

community.

In practical terms, the design team have sought to focus on three important themes: Renovation,
Croation and Community.

belox
Renovation

This means tackling the poor-quality buil thatthey
deliver the hi t Hello Student while still retaining as much of the
existing struct i onthe is minimised.

HELLO
STUDQENT

www.victoriapoint.co.uk

The emerging designs

Creation

Athoughtful, sensitive usc of dosign and materials to bring new amenitios, accommodation and
potential ity facilities including cafés tolife wi ing site.

Forexample:

- D bookend tothe Groves.

+ Croating a distinct i 4t proide additional i

student accommodation.

. ent of Block ing ter

Hathersage Road.

+ Crealing height with the addili Lucent D i 5

where neighbouring buildings suit this approach.

4 student-only quads] s Tandscape.
Community Space

= ir 4

. forafut t-west greenlane' Carmoor Road,

www.victoriapoint.co.uk

nuNit
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Next steps & Timeline

We hopeyau have enjoyed viewing aur praposals for Manchester Victoria Point.

Your P tou handittoa
mermber of the project team. i allfeedback is inty t
‘when finalising our plans.

peto presenta i licati ity Council by mer 2024,
You will be able Lo follow the p se a at

https:/fwwwvictoriapoint.couk.

Ifyou have . questions, e of tear or call our freephone
1267 or email couk
Timcfine
2023

Pre app consultation period 2025 2027

H22023/202 ing seMp Phase2C Hz

. (]
2024

2026
Planning application submission -~ HI Phase | Construction—HI
Public consultation - H1
Decision from the council - H2
Pre mobilisation (procurement) - H2

ESP Hioa Victoria Point

Welcome to Victoria Point

it e a4y aumsor o i . P

HELLO
STUQENT

wwwvictoriapoint.couk
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Appendix O: Councillor invitation to Community Engagement Event

HELLO
STUQENT ESP

Good morning,
| hope you are well.

I am writing on behalf of the project team working on the proposals to
expand student provision at Manchester Victoria Point Student
Accommodation.

We would like to invite you to our community engagement event taking place
at Elizabeth Gaskell’s House on Thursday 15 February, 16:00 - 18:00.

We have already distributed 800 brochures in the homes and businesses in
the area inviting them to the event. You can download a copy by clicking
here.

Our event will take a presentation-style format and will provide an
opportunity to comment on our latest designs and learn more about the
extensive community benefits and amenities associated with the scheme.
There will also be a Q&A session where members of the project team will be
available to answer any queries.

As you might know, the venue at the Elizabeth Gaskell's House has a limited
number of spaces available — we ask that you RSVP by Tuesday

30th January by either responding to this email or entering your details via
our dedicated sign-up page.

We look forward to continuing our participation with the local community and
hope to see you there.

Kind regards,
Cem Galip

Click Here to Register

Community
& stakeholder
relations
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Appendix P: Invitation to Community Engagement Event to previous
attendees

Community Event - 1st February

Hey

Hope you're doing well! I'm reaching out on behalf of the team working on the Manchester Victoria
Point Student Accommodation expansion.

Thank you for attending our previous exhibition in December and filling out a questionnaire - your
feedback is greatly appreciated!

We'd love for you to join us at our follow-up community event on Thursday, February 1st, from 4:00
to 6:00 PM at Elizabeth Gaskell’s House in the Darwin Room.

The event will feature a presentation on our latest designs and the community benefits of the
project. Plus, there'll be a Q&A session with our team.

Since space is limited at Elizabeth Gaskell's House, please RSVP by January 30th by replying to this
email or using our sign-up page.

We look forward to connecting with the community and hope to see you there!

Best,
Cem Galip

Page | 61
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Appendix Q: Community Engagement Event presentation

Victoria Point,

Manchester

We will cover

.

Overview of designs

Project principles

Community benefits and amenities
Local employment opportunities
Construction Phase

Question and Answer Session

HELLO
STUQENT
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Project principles

* Investing in the wellbeing and experience of the
students at Victoria Point

* Supporting the character and quality of the built
environment

* Increasing the quality of the green space in the
neighbourhood.

* Contributing to the community through shared
amenity and economic opportunity.

* Enhancing local street-scene

* Adding to the success and vitality of Manchester

HELLO
STUQENT

HELLO
STUOQENT

B

KEEBLE BROWN
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Design Response
Public Improvements

ESP

Design Response
Front of site at Hathersage Road

Victoria Point
Statement of Community
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STUGENT ESP

STUGENT ESP
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STUGENT ESP

Work and skills opportunities

* Targeted employment opportunities for the
Ardwick community

* Collaboration with local groups and training &
skills providers

* Alignment with Greater Manchester Work & Skills
strategy

*  Employment examples:

o Construction and related trades

o Property and estate management services -
e.g. cleaning, gardening, landscape, hospitality

o ‘White collar’ roles in administration and
management

HELLO
STUQENT
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Construction Phase

* Establishing a robust management plan

* Minimising potential disruption
* Implementing a clear engagement programme

* Working with the community to address any issues

HELLO
STUQENT

For more information

¢ Email: info@victoriapoint.co.uk
* Contact number: 0800 246 1267

* Website: victoriapoint.co.uk

HELLO
STUOQENT
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Appendix R: Community Engagement Event, Elizabeth Gaskell House
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