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Feedback below as requested, 
 

• Please confirm your procedures for regular cleaning and maintenance of the cameras in 

order for them to remain effective? 

 
The School CCTV setup is maintained, serviced and supported by AEL Systems. 
https://aelsystems.co.uk/  
Innovation House, 
Leaside, 
Aycliffe Business Park, 
Durham, 
DL5 6DE 
 
Phone: 0333 344 3717 
 
 

• Please provide details of how long your system will save the footage for, to enable quality 

images to be retrieved as required? 

 
Current data retention is just over 30 days of footage. 
 
 

• Please provide a written statement of how the school undertake recovery of footage when 

required, including any trained individuals on the system, who obtains any secured 

passcodes etc to access the system? 

 
Locally installed software (Avigilon Control Centre Client) is installed around the School 
with different levels of access.  
Basic access starts with view only and then goes all the way up to selected users that 
can use their local PC to access recorded footage for every camera. Selected users can 
export files as required. 
Access is only available on the local School network and is managed by username and 
password for each individual user. 
 
Thanks 
 

Mark McLoughlin 
ICT Manager, Our Lady’s RC High School, 
Alworth Road, Blackley, Manchester, M9 0RP 
Tel 0161 507 9640 (school) 0161 507 9697 (direct) Mobile 07719399692 
www.olhs-manchester.org.uk 
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