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Control of site entrance and exit
The only access to the building will be via the main entrance.  Other emergency exits are alarmed and only used in emergencies.
Staff will be based in the reception office next to the front door 24/7.  They will monitor internal and external CCTV and will give access to the building via an access control system.

Visitor Arrangements 
The service will operate a general No Visitor Policy.  Residents will be encouraged to meet friends and family away from the project.  This is aimed at decreasing the footfall of people coming in and out of the service and so that we have risk assessments in place for people in the building.  

Where it is needed to facilitate support plans then friends/family can be invited to the project by staff and would meet with residents in the Support Room. These meetings would only happen by prior arrangement during normal working hours.  Support/health workers from other services will be able to visit and meet their clients in the support rooms.   

Dispersal Measures external to the premises 
Residents will sign a license agreement.  Conditions in the license agreement would include a requirement not to congregate on the street outside the building or at the front of the building and not to perpetrate criminal activity or anti-social behaviour in the local area.   If the license conditions are breached residents can be evicted from the project.  This will deter residents from breaching their license agreement.
Staff will be based in the reception office by the main entrance 24/7 and will monitor CCTV which covers the entrance area.  They will be able to take immediate action if residents are seen to be congregating outside the building or on the street outside the entrance.  

Contact and communication with local community
The project’s phone number and email address and the managers phone number and email address will be provided to the local schools and to the local community on request.   We will continue to engage pro-actively with the local community and will deal with any concerns or complaints swiftly following our complaints procedure.
