
Façade Cleaning  Methodology (LBC) 
Sunlight House, Manchester  

 
1. Prior to Commencement of Cleaning 

 
 The façade will be visually surveyed to ensure there are no areas that will be displaced / lodge 

by the pressured cleaning method’s. 
o MYCO will ensure that the façade is in good condition to clean via completion of 

repairs works prior to commencement.  
 Prior to commencement MYCO will issue a formal Notice to Commence (NTC) and undertake 

the appropriate tool box talks to communicate the nature of the fabric being cleaned and 
standard set by the cleaning sample to be agreed with MCC. 
 

2. Listed Building Considerations 
 

 Following agreement of the cleaning sample of which will be circa 1m2 situation at ground 
floor level.  MYCO will ensure works are completed in accordance with this standard which 
will be agreed with MCC. 

 We aim to remove soiling and biological growth to the façade and clean in a sensitive manner 
without stripping the stone in an indelicate fashion. 

 
 

3. Health Safety & Environmental Considerations 
 

 All other personnel except the operator are to be kept away from the working area. 
 PPE must be worn. Rubber dipped cloth gloves, eye protection (visor), ear defenders (above 

30 bar pressure), waterproof clothing (skin to be covered). Respiratory equipment will be 
advisable if toxic coatings are suspected or if bird/animal droppings are to be removed. 

 110v to be used. 
 All electrical equipment to be PAT tested. 
 The cleaning of the building surface will be carried out by a capable operator who has been 

instructed by Stone Health Ltd. into the proper use of the DOFF Cleaning System.  
 The DOFF will be connected to the water supply and then switched on only when in use.  
 Care to be taken when handling the lance as some parts can become very hot. 
 The normal fuel for the DOFF is light diesel (red) or motor vehicle diesel (white) fuel. This will 

be stored in suitable marked containers or drums away from heat or direct sunlight. Storage 
will normally be at least some metres from the DOFF heater unit. Precautions should be made 
to avoid accidental or malicious spillage. If adjacent to drainage or water course. 

 
4. Methodology 

 
 All windows and external railings are to be protected. 
 Adjustment of the water volume, pressure and temperature controls should be made whilst 

maintaining an appropriate distance of the nozzle from the work.  
o A balance should be achieved in order to obtain an effective cleaning result without 

abrading the substrate. Consideration may also be given to differing nozzle 
specification i.e. aperture and spray angle. 

 Equipment should be placed in a well-ventilated area out of the reach of the lance or other 
water spray. The exhaust must not be covered or obscured.  

o A purpose made ventilation duct can be used if required in an enclosed area. It will 
reassure the Operator if the unit can be observed, if only from a distance, by himself 
or an assistant. 
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 Works will start from the dorma’s on the mansard roof / 13th floor downwards and will be the 
last trade on the scaffold relative to this LBC application.  

 All other personnel except the operator are to be kept away from the area where the DOFF is 
situated. 

 Containment may be appropriate. Avoid contact with skin, soil and vegetation. Transfer of 
fuel to the DOFF is ideally carried out using a 20 litre Jerry-can with “clip on” spout. If storage 
on site is difficult transfer to the site sufficient only to maintain continuity of working. 

 
 On completion of cleaning work, all polythene protection and masking tape are to be 

removed. Waterproof masking tape has a high degree of adhesion; its subsequent removal 
can lift unsound remofilms. As the paint condition is beyond our control, remedial works are 
to be undertaken at the client’s expense. 

 At the end of the working day the DOFF is taken to secure storage supplied by the P/C Ø At 
the end of the working day any particles of dirt etc are placed into bags and taken to the P/C 
waste management area and correctly disposed of. 

 Whilst personnel working in the vicinity need not be inducted into the working of the system 
they should be made aware of the potential hazards – heat, ventilation, the temperature of 
metal/rubber components etc. Someone adjacent, other than the Operator. 

 
 

5. Handover & Inspection 
 

 MYCO will inspect the works daily ‘snagging’ cleaning operations as they move down the 
building ensuring quality of delivery.  

 A Handover Certificate will be produced and issued to the Myco Ltd site manager.  
 Following handover, the scaffolds must be inspected every 7 days since the last inspection (or 

immediately following exposure to adverse weather conditions, likely to have affected its 
strength or stability) and the inspection recorded.  

 An Inspection Report will then be produced and issued to the nominated Myco Ltd site 
manager.. 



What is DOFF?
The DOFF Integra is a market leading, 
expertly engineered system that utilises 
a normal water supply to remove some 
of the more resistant forms of unwanted 
matter from a range of surfaces. The 
DOFF Integra is an advancement of 
the original DOFF Standard, providing 
greater ease of operation - eg improved 
manoeuvrability, quick release of 
modular components, digital displays 
and easy loading.
The water supply is fed via a pump into 
a hot-box where it is rapidly heated  to 
temperatures of up to 150℃.  
The heated water is then fed through 
high temperature heat resistant hoses 
to the special nozzle at a rate of 
between 3 to 5 litres per minute.
Once cleaned, the surface dries within 
minutes which  prevents any long-term 
damage as a result of trapped moisture.

Contact Us 
Email: info@stonehealth.com
Tel: +44 (0) 1453 540 600
Fax: +44 (0) 1453 540 609

Stonehealth Ltd
G4/5, Draycott Business Park
Cam, Dursley, Gloucestershire 
GL11 5DQ

www.stonehealth.com



What is the DOFF most effective 
in removing?
Paint coatings (most oil and plastic types)
Certain types of graffiti
Bird or vermin fouling
Algae, moss, and fungi
Wax coatings
Chewing gum
Bitumen, Oil, Grease and many others, all 
without causing any damage or disfiguring the 
substrate.

What surfaces should I use the DOFF on?
We recommend the DOFF for use on surfaces 
such as brick, stone, concrete, tiled (glazed and 
encaustic), wood, faience and terracotta.
It is a useful sterilisation tool for kitchens, toilets, 
swimming pools, hospitals and factories.

Where can I use DOFF?
DOFF can be used in Building restoration, 
Industry, Food production, Hygiene control, 
Hospitals, Factories, Transport & vehicle depots, 
Workshops etc.

How does DOFF work?
A normal water supply is taken through the 
pump into the Hotbox, where a range of 
temperatures of up to 150º C can be achieved. 
The low volume of super heated water and 
steam (5 litres per minute) is then fed through 
heat resistant hoses to special nozzles where 
a genuine 150º C is delivered. The surface 
being cleaned does not suffer any damaging 
pressure, thermal shock or deep saturation and 
dries within minutes. A range of different lances 
and nozzles are available.

TECHNICAL SPECIFICATION DOFF INTEGRA
Power Supply Consumption 230 volt 50 hz 13 amp or 6.5 Kva (generator), 50 hz 30 amp or 6.5 Kva 

(generator), 115 volt 60 hz 30 amp or 6.5 Kva (generator), 110v 50hz 30 
amp or 6.5Kva (generator)

Water Consumption Min 3, max 5 litres per minute. Use only clean cold water supply – if 
bowser or other, consult our technical team for advice

Maximum Operating Pressure 100 bar 1450 psi

Temperature Range 30ºC to 150 ºC

Maximum Water Input temp. 30 ºC

Dry Weight kg 89 (hotbox) + 34.5 (pump) = when loaded 123.5

Measurement mm 	    Length     Width     Height
Pump 	    500 	         282         310
Hotbox   680           630         1030
When pump loaded length = 960

Export Packing mm                  1020        820         1150


