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Code of Conduct

3G Artificial Grass Pitch (AGP)

Goals should only be moved under strict adult supervision and by appropriately experienced
individuals

Foul language and offensive behaviour is not allowed

Comply with the directions of the Academy staff at all times

Arrival and departure times for pitch hire period should be strictly observed

Users should avoid making excessive noise when entering and leaving the site

Do not deposit chewing gum on pitches and refrain from spitting

Do not smoke on site at all

With the exception of water, do not consume food or drink on the sports pitches. Water bottles
are permitted and should be removed after the session

Do not allow pets or animals on to the pitches

10.Do not take any motor vehicle, motor bike, trailer or cycles into the site

11.Ensure footwear is clean prior to entering the pitch

12.Where a hire period for the pitch is shared, each group should conduct their activities to the

agreed allocation and respect the rights of the other hiring group

13.Failure to adhere to the above, may result in the session being terminated and future bookings

not being accepted

Referees to be aware of the surroundings and neighbouring properties and are asked to avoid
excessive whistle blowing. When required to use your whistle, please refrain from blowing too
loudly or vigorously
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Adult Players

We all have a responsibility to promote
high standards of behaviour in the game.

Players tell us they want a referee for
every match, yet thousands of match
officials drop out because of the abuse
and intimidation they receive on and off
the pitch. Respect your referee today
and you may just get one for every
match this ssason.

Play your part and observe The FA's
RHespect Code of Conduct for players at
all times.

On and off the fleld, | wlil:
Adhere to the Laws of The Game

Display and promote high standards of
behaviour

Promote Fair Play
Always respect the match officials’ decisions

Mever engage in public criticism of the
match officials

Mever engage in offensive, insulting or
abusive language or behaviour

Mever engage in bullying, intimidation or
harassment

Speak to my team-mates, the opposition
and my coach/manager with respect

Remember we all make mistakes.

Win or lose with dignity. Shake hands with
the opposing team and the referee at the
end of every game.

TheFA.com/Respect

| understand that If | do not follow the Code,
any/all of the following actlons may be taken
by my club, County FA or The FA:

* Be required to apologise to team-mates, the
other team, referee or team manager

* Receive a warning from the coach

* Receive a written warning from the club
committes

* Be required to attend an FA education course
* Be dropped or substituted

+* Be suspended from training

* Not be selected for the team

* Be reguired to serve a suspension

* Be fined

* Be required to leave the club.

In addition:

= The FA/County FA could impose a fine and/
ar suspension on the club.



Young Players

We all have a responsibility to promote | understand that If | do not follow the Code,
high standards of behaviour in the game. any/all of the following actions may be

taken by my club, County FA or The FA:

As a player, you have a big part to play.
That's why The FA is asking every player | may:

to follow a Respect Code of Conduct. » Be required to apologise to my team-mates,

the other team, referee or team manager

When playing football, | wili:

= Receive a formal warning from the coach or
= Always play to the best of my ability the club committes

* Play fairly - | won't cheat, complain » Be dropped or substituted

or waste time .
= Be suspendead from training

+* Hespect my team-mates, the other team,

the referee or my coach/manager = Be required to leave the club.

= Play by the rules, as directed by

the referee in addition:
* Shake hands with the other team and = My club, County FA or The FA may make my
referee at the end of the game parent or carer aware of any infringements of

» Listen and respond to what my coach/ the Code of Conduct
team manager tells me * The FA/County FA could impose a fine and

= Talk to someone | trust or the club welfare suspension against my club.

officer if I'm unhappy about anything at
my club.

TheFA.com/Respect



Respect

Spectators and Parents/Carers

We all have a responsibility to promote
high standards of behaviour in the games

This club is supporting The FA's Respect
programme to ensure football can be
enjoyead in a safe, positive environment.

Remember children's footbhall is a time for
them to develop their technical, physical,
tactical and social skills. Winning isn't
everything.

Play your part and cbserve The FA's
Respect Code of Conduct for spectators
and parents/carers at all times.

| wili:

Remember that children play for FLN

Applaud effort and good play as well as
SUCCess

Always respect the match officials’
decisions

Femain outside the field of play and within
the Designated Spectators’ Area (where
provided)

Let the coach do their job and not confuse
the players by telling them what to do

Encourage the players to respect the

opposition, referee and match officials
Avoid criticising a player for making a
mistake - mistakes are part of learning
Mever engage in, or tolerate, offensive,

insulting, or abusive language or
behaviour.

TheFA.com/Respect

| understand that If | do not follow the
Code, any/all of the following actlons may
be taken by my club, County FA, league or
The FA:

| may be:

= |ssued with a verbal warning from a club or
league official

= Hequired to meet with the club, leagus or
County FA Welfare Officer

= Hequiraed to meet with the club committes
= Obliged to undertake an FA education course
= Obliged to leave the match venue by the club

= Requested by the club not to attend future
games

= Suspended or have my club membership
removed

= Hequiraed to leave the club along with any
dependents.

In additlon:

* The FA/County FA could impose a fine and/
or suspension on the club.
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Young Plaijers

| understand that it | do not fallow the Code, any/all of the following
acticns may be taken by muy club, County B4 or The FA:

I may:

» Berequired to apologise 1o my team-mates, the other team,
raferoe o LEam manager.

» Recaive a fomalwarming from the coach or the club committesa,

= Badropped or substituted.

»  Besuspended from training.

= Berequired to leave the club.

Inaddition:

= My club, County B4 or The FA may make muy parent or carer aware
of any infringements of the Coda of Conduct.

= The FA/County FA could impose a fine and suspension against
miy chub.

Spactators and parentsfcarars

| understand that if | do not follow the Code, anyfall of the following
actions may be taken by my club, County FA or The FA:

| may be:

»  lssued with averbal warmning from a ciub-or leapue official.

= Reoured to meetwith the club, leapue or CFA Welfare Officer.
= Reguired to meetw ith the club committea.

» Obligad to undertake an A4 education coursa.

= Obliged to leave tha matchvenue by the club.

» Reguested by the club not wo attend future games.

= Suspended orhave my club membership removed.

= Reouired to leave the clubalong with anuy dependents

[ addition:

»  Thea RAfCounty FA could impose a fine and/or suspension on
tha club

Match Officials

| understand that if | do not follow the Code, anu/fall of the fokowing
actions mal be taken by my County FA ar Tha FA:

| mizy be:
= Heouired to meetwith The S County FA Refereeing Official
»  Reguired to mestw ith The FASCounty FA Referesing Comimittea,

Coaches, Team Managers and Club Officials

| understand that if | do not follow the Code, any/all of the following
actions may be taken by my chub, County FA ar The FA:

| may ba:

« Required to meet with the club, leaguee or County Welfare Officer.
= Reguired to meet with the club comimittes,

»  Maonitored by another ciub coach.

« Required to attend a B ecucation course.,

» Suspended by the ciub from attending matches.

» Suspended or fined by the County FAL

« Required to leave or be sacked by the club.

I additiomn:
« My FACA (FA Coaches Association) membership may
be withrewn.

Adult Players

| understand that if | do not fallow the Code, any/all of the following
actions may be taken by my chub, County FA or The FA:

| miawy:

» Berequired toapologise 1o team-mates, the other team, refarag
of team manager.

+ Receive awarning from the coache

« Receive awritien warming from the club commities.

« Berequired toattend a FA education coursa.

« Bedropped orsubstituted,

» Besuspended from training.

« Mot be selected for the team.

» Berequired to senve a SUSpENSION.

» Befined.

« Berequired to leave the club.

In addition:
= The FAMCounty B could impose & fine and/for suspension on
the club.



Using this Policy

Football Club Safeguarding Children Policy

1 | | Football Club
acknowledges its responsibility to safeguard the
welfare of every child and young person who has beean
entrusted to its care and is committed to working to
provide a safe environment for all members. A child or
young parson is anyone under the age of 128 engaged in
any club football activity. We subscribe to The Football
Association's (The FA) Safeguarding Children — Policy
and Procedures and endorse and adopt the Policy
Statement contained in that document

2. The key principles of The FA Safeguarding Children
Policy are that:

= the child's welfare is, and must always be,
the paramount consideration

« all children and young people have a right to be
protacted from abuse regardless of thair age, gender,
disability, race, sexual orientation, faith or belief

« all suspicions and allegations of abuse will be taken
seriously and responded to swiftly and appropriately

= working in partnership with other organisations,
children and young people and their parents/carars
is essential.

Wae acknowledge that every child or young person
who plays or participates in football should be able to
take part in an enjoyable and safe environment and be
protected from poor practice and abuse.

: | Foatball Club
recognises that this is the responsibility of every adult
involved in our club.

3 Football Club has
a role to play in safeguarding the welfare of all children
and young peoaple by protecting them from physical
sexual or emotional harm and from neglect or bullying.
It is noted and accepted that The Football Association’s
Safeguarding Children Regulations (see The FA
Handbook) applies to everyone in football whether in a
paid or voluntary capacity. This means whether you are
a volunteer, match official, helper on club tours, football
coach, club official or medical staff.

4. Wea endorse and adopt The FA's Responsible Recruitmant
quidelines for recruiting volunteers and we will:

« specify what the role is and what tasks it involves

= request identification documents

= as a minimum meet and chat with the applicant(s)
and where possible interview pecple before
appointing tham

« @ask for and follow up with 2 references before
appointing someaona

« where eligible require an FA accepted Enhanced
Criminal Record Check (CRC) with Barring List Check
in fline with current FA policy and regulations.

All current [ | Football
Club members working in eligible roles, with children
and young people - such as managers and coachas are
required to hold an in-date FA accepted Enhanced
CRC with Barring List check as part of responsible
recruitment practicel.

If there are concerns regarding the appropriateness of an
individual who is already involved or who has approached
us to become part of | |
Football Club guidance will be sought from The Football
Associabion It is noted and accepted that The FA will
consider the relevance and significance of the information
obtained via the CRC Process and that all suitability
decisions will be made in accordance with legislation and
in the best interests of children and young people.

It is accepted that The FA aims to prevent people with

a history of relevant and significant offending from
having contact with children or young people and the
opportunity to influence policies or practice with childran
or young people. This is to prevent direct sexual or
physical harm to children and to minimise the risk of
‘grooming’ within football.

TheFA.com/football-rules-governance/safeguarding

10t sorTy



L | Football Club
supports Tha FA's Whistle Blowing Policy. Any adult or
young parson with concerns about a adult in a position
of trust with football can "whistlie blow” by contacting
The FA Safeguarding Team on OB00 169 1863, by writing
to The FA Case Manager at The Football Association,
Wembley Stadium, PO Box 1966, London SWIP SEQ,

by emailing Safeguarding@TheFA.com or alternativaly
by going direct to the Police, Children’s Social Care or
the NSPCC

| Football Club
encourages everyone to know about The FA’s Whistle
Blowing Policy and to utilise it it necessary.

I = - "] Football Club

has appointed a Club Welfare Officer in line with

The FA's role profile and required completion of the
Safeguarding Children and Welfare Officers Workshop.
The post holder will be involved with Welfare Officer
training provided by The FA and/or County FA. The
Club Welfare Officer is the first point of contact for all
club members regarding concerns about the welfare of
any child or young person. The Club Welfare Officer will
ligise directly with the County FA (CFA) Welfare Officer
and will be familiar with the procedures for referring
any concermns. They will also play a proactive role in
increasing awareness of Respect, poor practice and
abuse amongst club members.

. We acknowledge and endorse The FA's identification

of bullying as a category of abuse. Bullying of any kind
is= not acceptable at our club. If bullying does cccur,

all players or parents/carers should be able to tell

and know that incidents will be dealt with promptlhy.
Incidents nead to be reportad to the Club Welfare
Officer in cases of serious bullying the CFA Welfare
Officer may be contacted.

. Respect codes of conduct for Players, Parents/

Spectators, Officials and Coaches have been
implemented by [
Football Club. In aorder to validate these Respect

codes of conduct the club has clear actions it will take
regarding repeated or serious misconduct at club leval
and acknowledges the possibility of potential sanctions
which may be implemented by the County FA in more
serious circumstances.

Respect E

9. Reporting your concems about the welfare of a
child or yvoung person, Safeguarding is everyone's
responsibility if you are worried about a child it is
important that you report your concerns - no action
is not an option.

I. If you are worried about a child then you need to
report your concarns to the Club Welfare Officer.

ii. If the issue iz one of poor practice the Club Welfare

Officar will eithear:

« deal with the matter themselves or

+ seek advice from the CFA Welfare Officer

JAf the concern is more serious - possible child abuse,

where possible, contact the CFA Welfare Officer first,

then immediately contact the Police or Children's

Social Care.

iv. If the child needs immediate medical treatment take
them to a hospital or call an ambulance and tell
them this is a child protection concern. Let your Club
Waelfare Officer know what action you have taken, thay
in turn will inform the CFA Welfare Cfficer.

v. [f at any time you are not able to contact your Club
Welfare Officer or the matter is clearly sericus then
you can either;

« contact your CFA Wealfare Officer directly

= contact The FA Safeguarding Team on
0BOO 162 1863 or Safeguarding@TheFA.com

« contact the Police or Children’s Social Care

« call the NSPCC 24 hour Helpling for advice on
0BO2 BOOD 5000 or text BEE58 or email
help@nspcc.org.uk

NE - The FA's Safeguarding Children Policy and
Procedures are available via - wwwTheFA.com/football-
rules-governance,/safeguarding - click on 'Raising
Awareness — Best Practice Downloads’, the Policy and
Frocedures document is within the resources area. The
policy outfines in detail what to do if you are concerned
about the wealfare of a child and includes flow diagrams
which describe this process. How to makes a referral is
also covered in the Safeguarding Children workshop.
Participants are given the opportunity to discuss how
this feels and how best they can prepare themselves to
deal with such a situation. For maore information on this
workshop contact your County Welfare Officer

10. Further advice on Safeguarding Children matters can
be obtained from:

. |
T |
E |
= |

County Football Association's Wealfare Officer

T |

E: CountyWO@ |

« www.TheFA.com/football-rules-governance,/
safeguarding

' The FA's policy on Disclosure and Barring Service CRCS is
subject to change. CRC Information and guidance can be round
at wwwTherFa com/Tootball-rules-governance/sareguarding)/
criminal-records-checks

+ Emalling - Safeguarding@TheFA.com
+ The FA Safeguarding Children general enquiry line
0245 210 80BO

TheFA.com/football-rules-governance/safeguarding
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Statement of Intent

We are committed to providing a caning friendly and safe
environment for all of our members so they can participate
in football in a relaxed and secure atmosphere. Bullying of
any kind is unacceptable at our cub. [f bullying does occur,
all club members or parents should be able to tell and
know that incidents will be dealt with promptly and

effectively. We are aTELLlNE_n:iub. This means that

anyane who knows that bullying is happening is expected
to tell the Club Welfare Officer or any committee member.
This club is committed to plauing its part to teach players

to treat each otherwith respect.

What Is Bullying?

Bullying is the use of aggressionwith the intention of
hurting another person. Bullying results in pain and
distress to thevictim.

Bullying can be:

Emotlonal being unfriendly, excluding (emotionally and
physically) sending hurtful text messages, tormenting,
(e.g. hiding football boots/shin guards, threatening gestures)
Physical pushing, kicking, hitting, punching or any use
ofviolence

Sexwal unwanted physical contact or sexually abusive
comments

Discrimination racial taunts, graffiti, gestures, homophobic
comments, jokes about disabled people, sexist comments,

Verbal name-calling, sarcasm, spreading rumours, teasing

Cyberbullying

This iswhen a person uses technology L.e. mobile phones
or the internet (social networking sites, chat rooms,
instant messenger, tweets), to deliberately upset some-
one. Bullies often feel anonymous and 'distanced' from the
incident when it takes place online and ‘bystanders’ can
easily become bullies themselves by forwarding the
information on. There is a growing trend for bullying to
occur online or via texts — bullies no longer rely on being
physically near to the young person.

Trolling
This is the name given to posting deliberately
offensive comments on people's social media
pages aimed at causing upset and distress. This
type of behaviour could result in legal action.

Our Commitment

This club commits to ensure our website websites and/

or social networking pages are being used appropriately
and any online bullying will be dealt with swiftly and
appropriately in line with procedures detailed in this policy.

Why Is It Important to Respond to Bullying?

Bullying hurts. No one deserves to be a victim of bullying.
Everybody has the right to be treated with respact.
Individuals who are bullying need to learn different ways
of behaving.

This club has a responsibility to respond promptly and
effectively to issues of bullying.

Objectives of this Policy
All club members, coaches, afficials and parents should
have an understanding ofwhat bullying is.

Al club members, officials and coaching staff should know
what the club policy is on bullying, and follow it when bullying
is reported.

All players and parents should know what the club policy is
on bullying, andwhat they should do if bullying arizes.

Asa clubwe take bullying seriously. Players and parents
should be assured that they would be supported when
bullying is reported.

Bullying will not be tolerated.

Signs and Indicators

A child may indicate by signs or behaviour that he or she
is being bullied. Adults should be aware of these possible
signs and that they should investigate if a child:

says he or she is being bullied

is unwilling to go to club sessions

becomes withdrawn anxious, or lacking in confidence
feels ill before training sessions

comes home with clathes tom or training equipment
damaged

has possessions go “missing”
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Antl-Bullying Pollcy for Football Clubs

asks for money or starts stealing money (to pay the bully)
has unexplained cuts or bruises

is frightened to say what's wrong

gives improbable excuses for any of the above.

In more extreme cases:
starts stammering

cries themselves to sleep at night or has nightmares
becomes aggressive, disruptive ar unreasonable

is bullying other children or siblings

stops eating

attempts or threatens suicide or runs awau.

These signs and behaviours may indicate other problems,
but bullying should be considered a possibility and should
be investigated.

Bullylng as a result of any form of discrimination
Bullying because of discrimination occurs when bullying

is motivated by a prejudice against certain people or
groups of people. This may be because of their gender,
age, race, nationality, ethnic origin, refligion or belief, sexual
orientation, gender reassignment, disability or ability.

Generally, these forms of bullying look like other sorts of
bullying, but in particular it can include:

Verbal abuse —derogatony remarks about girls or women,
suggesting girls and women are inferior to boys and men,

or that black, &sian and ethnic minority pecple are not as
capable aswhite people; spreading rumours that someone
is gay, suggesting that something or someone is inferior and
so they are “gay” — for example, "you're such a gay boy!" or
“those trainers are so gay!” Ridiculing someone because of
a disability or mental health related issue, or because they
have a physical, mental or emaotional developmental delay.
Referring to someane by the colour of their skin, mther than
their name; using nicknames that have racial connotations;
isolating someone because they come from another
country or sodal background etc.

Physical abuse — including hitting, punching, kicking,
sexual assault, and threatening behaviour.

Cyberbullying — wsing online spaces to spread rumours

about someone or exclude them. It can also include text
messaging, including video and picture messaging.

Pt

Discrimination is often driven by a lack of understanding
which only serves to strengthen stereoctypes and can
potentially lead to actions that may cause women, ethnic
minorities, disabled people, lesbian, gay, bisexual or
transgender people, or people who follow spedific religions
or beliefs, to feel excluded, isolated orundenvalued, Ensure
that club members know that discriminatory language and
behaviourwill not be tolerated in this club.

If an incident occurs, members should be informed that
discriminatory language is offensive, and will not be
tolerated. If a member continues to make discriminatory
remarks, explain in detail the effects that discrimination
and bullying has on people. If it is a young person making
the remarks their parents should be informed justas inany
breach of the clubs Code of Conduct and this Anti-Bullying
policy.

If a member makes persistent remarks, they should be
removed from the training setting in line with managing
challenging behaviour 2nd the Club Welfare Officer or club
officials should talk to them in more detall about why their
comments are unacceptable.

If the problem persists, the member should be made to
understand the sanctions that will apply if they continue
to use discriminatory language or behaviour.

Consider inviting the parents/carers to the club to discuss
the attitudes of the youth member in line with the
procedures detailed in this policy.

Procedures

Report bullying incidents to the Club Welfare Offcerora
member of the clubs committee

In cases of serious bullying, the incidents will be referred
ta the County FA Welfare Officer for advice and possibly to
The F& Case Management Team

Parents should be informed and will be asked to come in
to a meeting to discuss the problem

4, If necessary and appropriate, the police will be consulted

L

The bullying behaviour or threats of bullying must be
imnvestigated and the bullying stopped quickly

An attempt will be made to help the bully (bullies) change
their behaviour

If mediation fails and the bullying is seen to continue the dub
will initiate disciplinary action under the club constitution.

TheFA.com/Footballsafe
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Recommended club action

If the club decides it is appropriate for them to deal with
the situation they should follow the procedure outiined
balow:

. Reconciliation by getting the parties together. [t may be
that a genuine apology solves the problem.

. Ifthis fails/not appropriate a small panel (made up from
Chairman, Club Welfare Officer, Secrelary, commitiee
members) should meet with the parent and child alleging
bullying to get details of the allegation. Minutes should be
taken for clarity, which should be agreed by all as a
true account.

. The same 3 persons should meet with the alleged bully
and parent/s and put the incident rmised to them to answer
and give their view of the allegation. Minutes should again
be taken and agreed.

. [fbullying has in theirview taken place the individual
should be warned and put on notice of further action
i.e. temporary or permanent suspension if the bullying
continues. Consideration should be given as to whethera
reconciliation meeting between parties is appropriate at
this time.

. In some cases the parent of the bully or bullied player can
be asked to attend training sessions, if they are able to do
so, and if appropriate. The club committee should monitor
the situation for a given period to ensure the bullying is not
being repeated.

. All coaches involved with both individuals should be made
aware of the concemns and outcome of the process i.e.
the warming.

In the case of adults reported to be bullying anyone
within the club under 18

. The County Welfare Officer should always be informed
andwill advise on action to be taken where appropriate,
this may include action by The FA Safepuarding Team.

. Itis anticipated that in most cases where the allegation
is made regarding a team manager, official or coach, The
FA's Safeguarding Children Education Programme may
be recommended.

More serious cases may be referred to the Police and/or
Children's Social Care.

Prevention:

The club will have a written constitution, which includes
what is acceptable and proper behaviour for all members
of which the anti bullying policy is one part.

All club members and parents will sign to accept the
canstitution upon joining the club.

The Club Welfare Officer will raise awareness about
bullying and why it matters, and if issues of bullying arise
in the club, will consider meeting with members to discuss
the issue openly and constructively.

This policy is based on guidance provided to schools

by KIDSCAPE. KIDSCAPE is a voluntary organisation
committed to help prevent child bullying. KIDSCAPE can
be contacted on 0207 730 3300 or you can access their

website via www.kidscape.org.uk

You may also wish to access any of the following
websites designed to give advice and guidance to
parents and children who are faced with dealing
with bullying:

Guldance for parents/carers
www.anti-bullyingalliance.org.uk/
www.stonewall.org.uk
www.bullying.co.uk

Guldance for young people

www.youngstonewall.org.uk/
www.childline.org.uk

We would like to thank the ASA who have shared
their Anti Bullying Policy for Clubs and to Stonewall's
guidance from which this recommended FA Club Anti
Bullying Policy has been developed.

TheFA.com/Footballsafe



Affiliated Football Referral Form
County FA(s):

Date of Referral:

Participant’s detalils (This is the person you are referring to The FA)

Participant name

Relationship to victim/s

Address

Tel Number

Email

Role in football (is the post paid?)

Postcode Club or organisation
Date of Birth FAN
Gender Ethnicity

Referrer’s details (piease enter your details)

Name of referrer

FAN number i relevant)

Address

Postcode

Role / Organisation

Tel Number

Email

Relationship to participant

Child or Vulnerable Adult’s details (The child/ren or vulnerable adult/s who are at risk of harm)

Details of alleged
victim/s (age)

e.g. Joe Bloggs (12 years),
Wembley FC U13 girls team

(Please include name, age,
club, parent's details an any
other relevant info)

FAN (if relevant)

Gender

Ethnicity

Parent/carer name

Contact details (telephone
number, email, etc)

County FA

Professional network (Please provide name, contact number and email. Kindly provide the advice received and contact date with agency)

LADO (Name, telephone

number and email address)

Social Services

Police




Other (e.g. NSPCC, Club
Designated Safeguarding
Officer, etc)

Details of concerns

Type of abuse (Please
tick as appropriate)

[ sexual abuse [] Emotional abuse 0 Physical abuse 0 Neglect 0 Bullying
[ other (Please specify):

Incident/s details

Please summarise the
incident, including details of
any other relevant parties.

Clearly identify a list of your
safequarding concern/s

Do you think this
referral relates to:

O High level Poor practice [ Possible or actual risk of harm to children L For information only [ Not sure

Action taken

Please specify if you referred
to a statutory agency, the
County FA, the Club
Designated Safeguarding
Officer or any other action
taken related to your concerns
(including action taken by the
Club).

Other relevant information

Further information

Please include any
information that you think is
relevant to our investigation

Can the FA contact the victim
or their parent/s directly?




Date received by:

Case Accepted: Yes / No




