NEW
CEENTURY

DISPERSAL POLICY

The purpose of the Dispersal Policy is to ensure the minimum disturbance or nuisance caused to our neighbours and to ensure
our operations have the minimum impact on our neighbourhood in terms of potential anti-social behaviour, noise or nuisance.

We will achieve this by at all times using pro-active measures at the end of each event taking place in the area, and by ensuring
this policy is made available to all management and staff.

We aim to encourage efficient, controlled and above all safe dispersal of our patrons during our closing period.

ENTRANCES + EXITS

There is only one entrance/exit to our site, which will at all times be manned by 2 x SIA security personnel. There is a second,
emergency exit available at the rear of the site but this wouldn’t be used operationally, only in the event of a serious incident or
emergency.

CAPACITY
The entire site will have a capacity of 160 persons. This will be 120 inside the walled tipi structures, and 40 in the un-walled
pagodas. We will provide seating for all patrons.

CLOSING PROCEDURES
At the end of an event, all staff and management will assist the security personnel with the orderly and gradual dispersal of our
guests, advising patrons to leave the premises quickly and quietly.

NOTICES

We will prominently display notices requesting that guests leave in a quiet and orderly manner, out of consideration to our
neighbours. Attention will be drawn to these notices when appropriate by our staff and the security personnel working on the
event.

DRINKS

No drinking receptacles will be permitted to leave the premises. As such we will operate a ‘last orders’ policy where drinks are
not sold, fifteen minutes before the end of any event. This should allow ample ‘drinking up time’ and this can again be reinforced
by the staff and door team.

ASSEMBLY DISPERSAL
After any event we will actively discourage guests from assembling outside of the premises so as not to cause any undue
disturbance to local businesses or neighbours.



