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1. Overview 

1.1.1 This Statement of Community Involvement (SCI) has been prepared by Lexington on 
behalf of Kellen Homes (‘the Applicant’). It forms part of a suite of documents in support 
of an application on the site of the Riverpark Trading Estate (‘the planning application’), 
located between Philips Park and Briscoe Lane in Newton Heath.  
 

1.1.2 The proposals have been prepared to deliver a range of long-lasting economic, social, 
and environmental benefits that will positively impact the wider borough. 

 
1.1.3 Following the public consultation substantial amendments have been made to the 

scheme – reducing both the scale and massing.  Key features of the planning 
application include: 

 
• A development for the erection of a total of 498 new dwellings at Riverpark Road, 

Newton Heath, Manchester, M40 2XP (Grid Ref: 387241, 399485). The dwellings will 
comprise of: 

• 277 apartments in 5 buildings ranging from 4 to 6 storeys in height  
• 221 homes in a mix of 2-, 3- and 4-bedroom properties 
• Around 300 car parking spaces  
• Hard and soft landscaping, including children's play area 
• Over a third of new dwellings (214) will be affordable 

 
1.1.4 The consultation was undertaken in accordance with the Localism Act 2011 and is in line 

with expectations set out in Manchester City Council’s Statement of Community 
Involvement.  
 

1.1.5 The Applicant undertook an engagement programme in relation to the planning 
application in November 2024, in order to notify key stakeholders and the community on 
the plans. The consultation received 75 submissions of feedback, with the majority of 
those responding via the online feedback form. 

 
1.1.6 A summary of the activity is outlined below, and further details can be found in Section 

3.0: 

o Letters were issued to local councillors, including members for the Miles Platting and 
Newton Heath ward, where the site is located, and members for the neighbouring 
ward of Clayton and Openshaw.  

o A leaflet was distributed to 2,900 nearby commercial and residential properties to 
provide an overview of the plans and how feedback could be provided.  

o A press release was issued to local newspapers to advertise the consultation and 
information of how to share their views.  

o A consultation website, www.newhomesforriverpark.co.uk, was launched to provide 
further information on the proposals, as well as a facility to submit feedback via an 
online form. 

o A virtual exhibition with exhibition boards on the proposals, hosted on the 
consultation website.  
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o Social media adverts were circulated to ensure the wider community were included 
in the public consultation. The adverts provided details about the plans and provided 
a link to the consultation website. 

o A community information telephone line, email address and postal address were 
available throughout the consultation period for those wanting to correspond with a 
member of the Applicant’s team.  

1.1.7 This report outlines the methods used to engage with the community and provides a 
summary of the feedback received and the outputs from the engagement processes for 
the proposed site.  

2. Planning and Guidance: Role of Community Involvement  

2.1     Overview  

2.1.1 Planning guidance states that pre-application consultation with communities, local 
authorities and statutory consultees can bring several benefits to the process of 
determining planning applications. Against this background, the Applicant team has 
sought to consult with interested parties, following the guidance concerning community 
involvement in the planning system. 

2.2 Manchester City Council District Council (2018) 

2.2.1 City of Manchester Council’s adopted SCI encourages developers to undertake pre-
application public consultation, as it allows the developer to design a proposal which 
takes on board the opinions of the community. This will mean there are likely to be fewer 
objections once an application is submitted.  
 

2.2.2 The SCI outlined the below methods as suitable and should be used as appropriate: 

• Letters sent to residents and businesses in nearby streets telling them what is 
proposed, how they can get more information and how they can give the developer their 
views. 

• Public exhibition in an accessible location close to the development (e.g. library or 
supermarket) which tells the public about what is happening and gives them an 
opportunity to make comments. 

• A website set up by the developer. 
• Leaflets distributed to nearby streets and placed in facilities near the proposed 

developments which have a tear off slip for comments. 
• Social media used by the developer to advertise the development and associated 

consultation events. 
 

2.3 Government Planning Policy 

2.3.1 The Localism Act 2011: The Localism Act 2011 seeks to provide the local community 
with a voice throughout the planning process. It is highlighted in the former Department 
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for Communities and Local Government’s Decentralisation and Localism Bill as an 
essential guide, which outlines one of its principles as: 
 
o “Empowering communities to do things their way – by creating rights for people to 

get involved with, and direct the development of, their community.” 
 

2.3.2 Elaborating on this, the Localism Act outlines that applicants must notify the local 
community about their proposals to “bring the proposed application to the attention of a 
majority of the persons who live at, or otherwise occupy, premises in the vicinity of the 
land.” It goes on to state that the publicity must explain how the Applicant can be 
contacted by those “wishing to comment on, or collaborate…on the design of, the 
proposed development” and that applicants must consider the feedback received by 
having “regard to any responses to the consultation”. 

2.4 National Planning Policy Framework 2021 

2.4.1 In December 2023, the Ministry of Housing, Communities & Local Government released 
its updated National Planning Policy Framework (NPPF). The document seeks to 
achieve sustainable development with three overarching objectives: an economic 
objective; a social objective; and an environmental objective.  
 

2.4.2 The NPPF sets out guidance in relation to pre-application engagement and front-
loading. Paragraph 39 sets out how early engagement in the planning process has 
significant potential to improve the efficiency and effectiveness of the planning 
application system for all parties involved in planning applications. The ambition of this 
guidance, therefore, is to enable better coordination between public and private 
resources and create improved outcomes for the community and developer.  

 
2.4.3 The policy goes on to state that “the more issues that can be resolved at pre-application 

stage, including the need to deliver improvements in infrastructure and affordable 
housing, the greater the benefits” (para. 41).  

2.4.4 A consultation on proposed changes to the NPPF concluded in September 2024 but 
until any amendments are ratified by government, this document will use the most up to 
date framework version (Dec 2023). 

2.5 National Planning Practice Guidance 

2.5.1 The National Planning Practice Guidance (NPPG) is intended to make planning 
guidance more accessible and easier to keep up to date. With regard to consultation and 
community engagement, the NPPG notes: 
 
“Early and timely engagement between developers, statutory consultees and local 
authorities at the pre-application phase is important in helping to address issues and 
opportunities early on and avoid delays occurring at the formal application stage”. (Para. 
15-013-20190722).  
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2.5.2 The guidance states that this can be achieved by consulting the local planning authority, 
statutory and non-statutory consultees, elected members and local people, with the level 
of engagement proportionate to the nature and scale of the proposed development. 

 

2.6  The Applicant’s Approach 

2.6.1 The Applicant has sought to ensure that the engagement with the local community on 
the plans has adhered to the guidance outlined in the Localism Act 2011, the NPPF, the 
NPPG and Manchester City Council’s SCI, as well as industry best practice.  

3. Consultation Programme  

3.1     Overview 

3.1.1 The consultation for the planning application was launched on Monday 11th November 
2024 and ran until Monday 25th November 2024. The consultation process invited 
comments from the local community and political stakeholders on the proposals. To 
ensure the consultation process was accessible to all interested parties and groups in 
the area, several methodologies were employed including those described below. 

3.2 Letters to Local Political Stakeholders 

3.2.1 Before the consultation launch, a letter was issued to local political stakeholders to notify 
them of the proposals and advise of the public consultation. Members were also invited 
to meet with the team to discuss the proposals and consultation in more detail.  
 
 The letter was sent to: 

• Councillor John Flanagan (Lab, Miles Platting and Newton Heath)  
• Councillor Carmine Grimshaw (Lab, Miles Platting and Newton Heath and Deputy 

Chair of the Council) 
• Councillor June Hitchen (Lab, Miles Platting and Newton Heath) 
• Councillor Donna Ludford (Lab, Clayton and Openshaw) 
• Councillor Sean McHale (Lab, Clayton and Openshaw) 
• Councillor Thomas Frederick (Lab, Clayton and Openshaw and Executive Member 

for Healthy Manchester and Adult Social Care) 
• Councillor Gavin White (Lab, Old Moat and Executive Member for Housing and 

Development) 
• Lucy Powell, MP for Manchester Central  

 
3.2.2 A copy of the correspondence sent to local politicians is provided in Appendix A.  

3.3 Website 

3.3.1 A dedicated website was set up under www.newhomesforriverpark.co.uk on Monday 
11th November 2024. The website provided an overview of the masterplan, illustrative 

http://www.newhomesforriverpark.co.uk/
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designs of the scheme, information about the impact of the proposals and outlined the 
benefits the plans would bring to the area. An online feedback form was also provided to 
capture residents’ views and comments. The online feedback form received 71 
submissions. 
 

3.3.2 Between Monday 11th November 2024 and Monday 25th November 2024, the 
consultation website was viewed 3,422 times. Images of the website can be viewed in 
Appendix B. 

 
3.3.3 The website also included a virtual exhibition which set out further detailed information 

relating to the application. These boards can be viewed in Appendix C. 

3.4 Consultation Email and Postal Address 

3.4.1 A dedicated email address, newhomesforriverpark@havingyoursay.co.uk was 
established to receive feedback and answer enquiries from the public regarding the 
plans. Alternatively, respondents were able to post their comments. During the public 
consultation, three emails were received. No written letters were received.  

3.5 Community Information Line  

3.5.1 A Community Information Line (0333 358 0502) was available throughout the 
consultation to enable people to speak with members of the Applicant team. It was 
established from the start of the consultation and was staffed from 9.00am to 5.30pm, 
Monday to Friday. An answerphone facility was available outside of office hours. One 
call was received during the two-week consultation period. 

3.6 Social Media  

3.6.1 Social media was utilised to engage with residents across the wider community. 
Facebook adverts were sent to local residents which directed users to the consultation 
website, www.newhomesforriverpark.co.uk. During the consultation, the adverts were 
seen by 38,282 people with 2,022 visitors clicking through to the consultation website via 
social media adverts. Copies of the social media adverts can be found in Appendix D.  
 

3.6.2 Social media adverts were distributed at a 10-mile radius around the site, to ensure a 
wide variety of views were taken into consideration. A map of the distribution area can 
be seen in Appendix E.  

3.7 Leaflet to Residents and Businesses 

3.7.1 To announce the public consultation, leaflets were sent to 2,900 residential and 
business addresses situated near the site on Monday 11th November. This distribution 
area was chosen to ensure that those most likely to have an interest in the proposals, 
i.e., those closest to the site, were made aware of the public consultation and had the 
opportunity to submit their feedback on the plans.  
 

http://www.newhomesforriverpark.co.uk/
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3.7.2 The leaflet provided an overview of the proposals and the planning rationale for the 
scheme. The letter also included details of how people could view the plans in greater 
detail and provide comments via the following methods: 
 
• Visiting the website and completing the online feedback form at 

www.newhomesforriverpark.co.uk. 
• Calling the Community Information Line on 0333 358 0502. 
• Emailing newhomesforriverpark@havingyoursay.co.uk. 
 

3.7.3 The consultation provided the local community two weeks to submit their feedback. A 
copy of the leaflet to residents and businesses can be seen in Appendix E. A map of the 
distribution area can be seen in Appendix F.  

3.8 Media Coverage  

3.8.1 A press release was issued to both the local and trade press, which included the 
following outlets: Place North West, Great Street News and About Manchester. 
Additionally, Great Places posted on their website about the consultation launch. A copy 
of the press release can be seen in Appendix G.  

4. Feedback Received  

4.1 Summary of Feedback 

4.1.1 In total, 75 individual submissions were received during the public consultation on the 
2024 scheme, the majority of which were via the consultation website’s online form (71). 
The table below provides a summary of the methods used by the public to provide their 
feedback or contribute to the consultation: 

Method  
Number of 
Responses 

Online Feedback Form 71 

Email 3 

Telephone 1 

 

4.1.2 A summary of feedback is provided below, with the most frequently raised comments 
during the consultation coming from those who support the proposals.  

4.2 Email Correspondence 

4.2.1 Residents and stakeholders were invited to contact the Applicant’s team via email or 
post, with a dedicated project email address, 
newhomesforriverpark@havingyoursay.co.uk established for the consultation. Of the 
feedback received via email, all comments were supportive, and respondents were 

http://www.newhomesforriverpark.co.uk/
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interested in how to sign up to more information. With regards to the properties 
themselves, comments reiterated the importance of affordable homes on the site.  

 
 

4.3 Community Information Line 

4.3.1 During the public consultation, a Community Information Line facility was available for 
those who wished to speak with a member of the team or provide their feedback by 
phone. Only one call was received during this period. The call was in support of the 
proposals.  

 
4.4 Online Feedback Form  

4.4.1 Question 1: To what extent do you agree with our proposals? 

4.4.2 This question asked respondents to provide a response from the options: “Strongly 
Agree”, “Agree”, “Not Sure”, “Disagree”, “Strongly Disagree”. 71 respondents provided 
an answer to this question, of which, the majority (46 or 65%) expressed their agreement 
with the proposals.  

 

 
4.4.3 Question 2: To what extent do you agree that Manchester needs to deliver more 

housing to meet local demand? 
 

4.4.4 This question was also a “Strongly Agree” to “Strongly Disagree” scale. Overall, this 
question again received 71 responses, with the majority (57 or 80%) expressing 
agreement that Manchester needs to deliver more housing to meet demand.  

39%

25%

8%

11%

15%

Strongly Agree Agree Not Sure Disagree Strongly Disagree
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4.4.5 Question 3: How strongly do you agree with our plans to connect this area to 

green spaces, improve biodiversity and access routes in the area? 

4.4.6 This question again was on a “Strongly Agree” to “Strongly Disagree” scale. This 
question also received 71 responses, with the majority (54 or 76%) expressing 
agreement with the plans to connect the area to green spaces and improve biodiversity 
and access routes.  
 

 

59%21%

8%

7%
4%

Strongly Agree Agree Not Sure Disagree Strongly Disagree

52%

24%

10%

4%

10%
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4.4.7 Question 4: Do you have any other comments on the proposals? 

 
4.4.8 This question provided a free-text field to allow respondents to provide any additional 

comments on the plans. In total, this question received 56 responses, with the majority 
of comments in support.  
 

4.4.9 Free text responses are analysed through a process called ‘coding’ to identify common 
high-level themes and enable the categorisation of comments in ‘codes’. The codes can 
then be analysed quantitively to identify the most frequently occurring themes in the 
responses received. Respondents tended to cover multiple areas within their answers. 
 

4.4.10 Below is a summary of the themes discussed in the comments followed by a range of 
verbatim responses received.  

Theme  Count  

Public & Service Infrastructure 18 

Affordable Housing Provision  9 

Community Hub 9 

Traffic / Access 5 

Philips Park 5 

Retail Offering   5 

Height 5 

Housing Mix 3 

The Cemetery 3 

Parking / Roads 2 

Public Transport 2 

Quality of Development 1 

Tenure 1 

 
4.4.11 Supportive Comments  

 
4.4.12 Below is a sample of some of the supportive comments and suggestions received: 

 



Riverpark 
March 2025 

12   LEXCOMM.CO.UK 

 

 

 
 

Comment Feedback Type 
“All seems like a great idea. The site needs to be redeveloped. My 
only concern is the extra excess parking & vehicle movements on 
Football match days & the co-op live events.” 

Online form 

“Good plan and design.” Online form 

“Building all this and creating more of a community in the area is 
fantastic and we think it is a great idea but as a community we will 
need somewhere to go.” 

Online form 

“Fantastic scheme bringing much needed higher density development 
outside of the city centre.” 

Online form 

“Great scheme for the local area and just what is required to help the 
housing shortage and delivery good quality homes for those in need.” 

Online form 

“Overall, I believe it is a great project. I pass by the Riverbank Estate 
every day and I feel disappointed as a great area is abandoned. But 
now I'm really excited for this, as this scheme will really make a 
difference.” 

Online form 

“Currently the area is a run-down eyesore your proposals are just 
what is needed.” 

Online form 

“I think this is a fantastic development and very much needed for the 
area, we live just around the corner and very much welcome the 
improvements to the area in general. I do however have just this to 
say, we are in need of a greater sense of community please can we 
have more shops like Co-Op local store coffee shops?” 

Online form 

 
 
4.4.13 Negative Comments  

 
4.4.14 Below is a sample of some of the negative comments and suggestions received: 

Comment Feedback Type 
“Too many homes in such a small area. Riverpark road will become 
too busy if there is only one main access road. Good idea in general 
but far too many people living in a small area. No mention of extra 
school spaces, GP’s, Dentist etc.” 

Online form 

“I agree Manchester needs more housing but just building houses 
does not begin to solve the problems faced by the people already 

Online form 
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living in the community that would be made worse by further 
populating.” 

“With recent redevelopment near Church Street already completed, 
the strain on the infrastructure is at a critical point. Housing is a need 
for Manchester but not for Newton Heath - what is needed is 
infrastructure. This proposed development will not improve the lives 
of people who live here, instead it will actively make things worse. 
More GPs, schools and social infrastructure is needed before more 
housing is considered.” 

Online form 

“I think that when the appropriate infrastructure is in place e.g. 
doctors, hospitals, schools then this could be an excellent idea. 
Unfortunately, Newton Heath is not ready for more housing at this 
moment in time.” 

Online form 

“I strongly object to the proposed planning application for the site on 
River Park Road in Manchester. The design fails to respond 
meaningfully to the character of its surroundings, particularly in a 
predominantly low-rise area. The towering high-rise structure, 
positioned at the edge of the site, disrupts the area's scale and 
creates an oppressive atmosphere by blocking sunlight in the 
evening, reducing the quality of life for both future residents and the 
wider community.” 

Online form 

“The design's decision to position the open space next to the 
cemetery is baffling. Not only is it insensitive to the existing 
community, but it also creates a stark, uninviting environment that 
feels disconnected from the vibrancy of the rest of the area. The 
cemetery, while historically significant, is not an appropriate design 
anchor for a public park or community space.” 

Online form 

 

5. Response to Feedback  

5.1     Overview 

5.1.1 The Applicant is grateful to all those who have taken the time to engage with the planning 
application proposals for the regeneration of the vacant brownfield site at Riverpark. 
During the consultation, several topics were raised by respondents. The Applicant has 
sought to respond to these comments within this section. 

5.2 General Support 

5.2.1 The Applicant is grateful for the positive feedback received during the consultation period. 
Particularly the support for the design of the project and its ability to enhance the local 
area have been noted, as well as the support for the provision of affordable housing that 
will be available on site. 
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5.2.2 The Applicant remains open to receiving any further comments or suggestions on how the 

proposals can be improved even further and are committed to working with the local 
community. 

5.3 Impact on Local Services 

5.3.1 The most frequently raised concern during the public consultation related to the impact of 
new housing on local infrastructure and services, including schools, doctors, dentists and 
other community services. Questions were asked on how local doctors' facilities would 
deal with an increase in the number of people residing in the area and suggestions were 
made that the proposals would place additional pressure on local amenities.  

 
5.3.2 Due to the nature and size of the proposed development, new facilities may not be 

deliverable on the site, but the Applicant will work with the Council to see if a financial 
contribution to services for the local area is required. 

 
5.3.3 The Applicant recognises that this development may provide increased demand on local 

services, including medical services, and as such will be contributing Section 106 
payments that can be utilised for a wide range of improvements around the site and across 
the Borough. 

 

5.4 Traffic and Road Infrastructure  
 

5.4.1 A further concern raised by respondents via the feedback form relates to the implications 
of the development at Riverpark on traffic and parking in the local area. 

 
5.4.2 In response, The Applicant recognises that concerns have been raised relating to the 

impact of the development on local highways. A detailed Transport Assessment and 
parking plan will be submitted as part of the planning application, to consider ways to 
minimise the potential impact of the development on the surrounding highway network. 
The data from these assessments will be used to calculate how many trips will be 
generated in the morning and evening peak hours. 

 
5.4.3 It is unlikely every household will have two cars, and not all residents will need to during 

peak hours (8am to 9am and 5pm to 6pm) due to differing work/shift patterns. The growing 
preference for flexible or homeworking further relieves travel congestion.   

 
5.4.4 The Applicant will also engage with the Council’s highways officers to develop a Travel 

Plan and ensure impacts on the highways network is mitigated where required and in line 
with planning guidance. 

5.5 Visual Impacts  

5.5.1 Another concern raised during the consultation was the visual impact high rise buildings, 
in an area typically characterised by low rise buildings, will have.  
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5.5.2 The planning application has been purposefully designed with the taller properties in the 

western area of the site, which will gradually decrease in height and density towards the 
east, in keeping with the architectural style across the broader region.  

5.5.3 Taller buildings will range between four floors to the tallest block of 18 floors. All taller 
buildings on site have been purposefully positioned to maximise the views over Philips 
Park and the city centre.  
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6. Conclusions  

6.1.1 In preparing proposals for a new housing development at Riverpark, the Applicant 
conducted a pre-application consultation in line with Manchester City Council’s 
Statement of Community Involvement, the Localism Act 2011, the National Planning 
Policy Framework, and National Planning Practice Guidance. This consultation provided 
an opportunity for residents, politicians, and stakeholders to learn about the plans and 
offer their feedback. 
 

6.1.2 The consultation approach, which has been transparent and accessible to all, has 
provided an opportunity for residents, local businesses and other stakeholders to learn 
about the proposals and provide their feedback. 

 
6.1.3 The Applicant and the wider development team would like to extend their appreciation to 

all who participated in the consultation process and shared their views on the plans. The 
consultation garnered 75 responses from interested parties, with the majority expressing 
support for the proposals and highlighting the importance of the need for new, and 
affordable, housing in the local area. However, concerns regarding the scheme’s impact 
on local infrastructure and services, local traffic and the height of the proposals have 
been recognised. 

 
6.1.4 This report reflects the views expressed by residents, local businesses and other 

stakeholders during the public consultation and addresses feedback received regarding 
the development. Feedback received will continue to be considered and channels of 
communication will remain open so that the local community can contact the Applicant’s 
team throughout the planning process.  
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7. Appendices  

7.1 Appendix A – Letters to Political Stakeholders 
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7.2 Appendix B – Consultation Website  
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7.3 Appendix C – Exhibition Boards  
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7.4 Appendix D – Social Media Adverts 
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7.5 Appendix E – Social Media Adverts Distribution Area  
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7.6 Appendix F – Letter Distribution Map  

 

 

 

 

 

 

 

  



Riverpark 
March 2025 

29   LEXCOMM.CO.UK 

 

 

7.7 Appendix G – Press Release  
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7.8 Appendix H – Media Coverage  

• Place North West - https://www.placenorthwest.co.uk/kellen-great-places-double-
newton-heath-housing-ambitions/ 

• Green Street News - https://greenstreetnews.com/article/kellen-homes-and-great-
places-unveil-east-manchester-resi-scheme/ 

• About Manchester - https://aboutmanchester.co.uk/plans-revealed-for-777-home-
development-on-newton-heath-brownfield-site/# 

• Great Places - https://www.greatplaces.org.uk/?news=great-places-and-kellen-launch-
consultation-on-riverpark-development-plans 
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https://aboutmanchester.co.uk/plans-revealed-for-777-home-development-on-newton-heath-brownfield-site/
https://www.greatplaces.org.uk/?news=great-places-and-kellen-launch-consultation-on-riverpark-development-plans
https://www.greatplaces.org.uk/?news=great-places-and-kellen-launch-consultation-on-riverpark-development-plans

	1. Overview
	2. Planning and Guidance: Role of Community Involvement
	3. Consultation Programme
	4. Feedback Received
	5. Response to Feedback
	6. Conclusions
	7. Appendices

