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1.0 Introduction 

1.1 SLR Consulting has been appointed by Salboy Ltd to prepare this Servicing Strategy in 
support of the Waterhouse Gardens Development. 

Scheme Overview  
1.2 The scheme consists of 556 residential units in 5 Blocks (A,B,C,D,E) and approximately 

33,000sq ft of commercial and retail space (Block F).  

1.3 This Servicing Strategy seeks to discharge Condition 42 of the planning permission as 
described below: 

Prior to the first use of the first commercial unit(s) within each phase of development as 
indicated on drawings 0022-SP-ZZ-B2-DR-A-03B2-P1-Basement 2 - Great Ducie Street 
Floor Plan, 0022-SP-ZZ-B1-DR-A-03B1-P1-Basement 1 - New Bridge Street Floor Plan and 
0022-SP-ZZ-00-DR-A-0300-P1-Ground Floor - All Blocks as received by the City Council, as 
Local Planning Authority, on the 23 August 2023, a servicing strategy for deliveries and 
refuse collection for the units shall be submitted for approval in writing by the City Council, 
as Local Planning Authority. 

The approved strategy shall then be implemented as part of each phase of the development 
and be in place prior to the first use of commercial unit to which each scheme relates. 

1.4 This document should be read along with the Waste Management Strategy which is 
provided as Appendix A.  This document considers the servicing strategy for the 
Commercial Units accessed from Dutton Street, Trinity Way and the Boulevard as well as 
the Residential Blocks accessed from Dutton Street.   
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2.0 Commercial Servicing Strategy  

Service Access via Dutton Street  
2.1 Access by Service vehicles to the Commercial Units are as follows: 

2.2 The Commercial Units that form part of the Ground Floor spaces of Blocks A,B,C,D and E 
that front onto Dutton Street will be serviced via one of the 3 proposed Loading Bays on 
Dutton Street. 

2.3 The location of these Loading Bays is given in Dwg 000382-SLR-XXX-XXX-DR-CH-100.rev 
p07 given overleaf and highlighted in Figure 1 below.  

 

 

 

 

Figure 1  

Dutton Street 
Loading Bays 

  

Proposed 
Loading Bay  

Proposed 
Loading Bay  

Proposed 
Loading Bay  
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2.4 These Loading Bays will be controlled by Traffic Regulation Orders to prevent long stay 
parking. 

2.5 The largest vehicle expected to service these units would be a Large Refuse vehicle up to 
11.5m in length.  Each Loading Bay is 15m long offering space behind the lorry for 
manoeuvring bins.    

2.6 The spread of the loading bays offers a short distance to transfer goods or bins from the 
loading to the servicing point.  For many units this will be through the front door of the 
commercial unit. 

Service Access via Trinity Way  
2.7 A Food Retail unit is proposed as part of Unit E located to the east of the development site 

adjacent to Trinity Way.  It is assumed that the Food Retail Unit will be open every day 
between 07:00 and 23:00. The location of this unit and the proposed Kerbside Loading 
Location is shown in Figure 2.  

Figure 2: Unit E Food Retail Location  

   

2.8 To serve the Site it is proposed that the vehicles pull up on Trinity Way in a location as 
indicated in the image below in Figure 3 overleaf.   

2.9 It can be seen that the highway here is controlled by Traffic Regulation Orders and the 
accompanying plate is shown in Figure 4.  

2.10 While this notice is faded, this sign that there is ‘No Waiting at Any Time’ but that Loading is 
Permitted except in the following Hours: 

Mon-Fri  7:30-9:30am,  4:00-6:30pm  

Sat   7:30-9:30am 

UCEN 

Kerbside 
Loading 
Location  
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Figure 3: Trinity Way Loading Location   

 

Figure 4: Trinity Way Loading Restriction 

 

2.11 Therefore, servicing is permitted from Trinity Way at periods outside of these times and 
would be timed to do so.  Vehicles will need to approach this loading area from the South 
West on Trinity Way.    
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Service Access via Boulevard   
2.12 There are numerous commercial units accessed off the Boulevard (Units B02, F01, F02, F03 

and F04).  

2.13 Vehicles will access the Boulevard via a private road located to the south west of the site, 
which connects to the A56 Great Ducie Street.  This access road serves a small UCEN car 
park, a loading bay and a service area for the college.  To the north side of the access is the 
Clarion site and an access to that site has been constructed. 

2.14 To manage the vehicles approaching the UCEN premises and the Boulevard access traffic 
barriers are proposed midway along that 
access route.  This layout is provided in 
Figure 5. 

 

 

 

 

 

 

 

Figure 5 - Access Barrier Design  
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2.15 The Barrier Control and area management will be covered 24/7 and would be managed by 
those overseeing Waterhouse Gardens, UCEN and those on the Clarion site. The Barrier will 
be under CCTV coverage so the intercom manager can see the vehicle. 

2.16 The barriers will benefit from vehicle detection which will permit an automatic exit.  The 
College are exploring the options for providing automatic access for regular vehicles.  This 
could be using Automatic Number Plate Recognition from CCTV or providing the drivers with 
a proximity Fob which can activate the barrier to raise. 

2.17 It is expected that the barrier will be raised in periods at certain times of the day.  This would 
include at evening times outside of normal College hours such as from c.18:00-03:00 
allowing vehicles such as taxis to serve the Central Avenue venues.  

2.18 The Barrier will have failsafe features to avoid dropping on a vehicle which will need detector 
loops on approach, exit, and under the barrier itself.  

Manoeuvring 

2.19 On the Boulevard at the end of access road a turning head is available for vehicles to park 
up and serve the premises or make a 3-point turn.  It is noted that the UCEN vehicles will be 
able to turn within their premises.  On each side of that turning head area two vehicles can 
park as indicated in Figure 6. 

Figure 6: Service Vehicle Manoeuvres on the Boulevard     

 

2.20 The space available for vehicles will be constrained by landscaping and street furniture or 
bollards as indicated in the landscape.  Emergency vehicles would have access through 
those drop bollards in an emergency scenario.      

2.21 Within this space, it is anticipated that there would be around 10 Rigid HGVs in excess of 
7.5T and around 50 cars or vans and this would include taxis accessing this area.  The 
available space for service vehicles is considered more than sufficient to serve the 
commercial units accessed off the Boulevard.    
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Vehicle Waiting Restrictions  

2.22 Access to the Boulevard will be controlled.  The aim is to allow servicing and taxi pick-
ups/drop-offs but prevent vehicles parking up for a long time.  A 20-minute time limit is 
proposed although this can be amended by exception (such as for maintenance vehicles).  

2.23 This space would be managed via a private parking contract in a similar manner to other 
private spaces in the city to manage vehicle access and parking.  Drivers on passing the 
barrier would pass a sign stating that by continuing they are entering into a parking (or 
servicing) contract with a penalty should a vehicle not comply.  The CCTV and on site 
presence offers an initial oversight with the option to call in the private parking management 
contractor if needed.  
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3.0 Residential Servicing Strategy    

3.1 Servicing of the Residential units will be made from the 3 Loading Bays on Dutton Street as 
described previously in Dwg 000382-SLR-XXX-XXX-DR-CH-100.rev P07. 

3.2 The entrance to the residential element of the development includes a concierge facility and 
post room to allow the concierge to take delivery of parcels.  

3.3 Delivery and ad-hoc large vehicle movements (such as residents moving in) will also take 
place on Dutton Street. The loading bays can be used by these large vehicles.  The 
concierge will look to coordinate vehicle arrivals with residents during potentially busy times.  
Smaller vans can potentially also use the on street parking bays if needed. 
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4.0 Service Vehicle Mitigation Measures  

4.1 Measures will be taken regarding residents amenity and pedestrian safety as follows.   

4.2 Deliveries, servicing and collections including waste collections shall not take place outside 
the following hours: 

Monday to Saturday 07:30 to 20:00 

Sundays (and Bank Holidays): No deliveries/waste collections 

4.3 Drivers will be instructed to make the minimum amount of noise and no use of the horn at 
any time.  As such drivers will ensure they: 

 Engage gears quietly; 

 Keep engine revs to a minimum; 

 Apply brakes gently;  

 Close driver’s door quietly; and  

 Engine off when not in use. 
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5.0 Online Courier Deliveries  

5.1 Developments such as these can attract large numbers of online courier deliveries, either in 
vans or notably for food deliveries by bike.   

5.2 For those couriers that do arrive there is sufficient space and cycle parking in the 
landscaped areas to cater for such bikes and vans. 
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DRAWINGS  
 

Dwg 000382-SLR-XXX-XXX-DR-CH-100.rev P07 
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SAFETY, HEALTH AND
ENVIRONMENTAL INFORMATION

PLEASE REFER TO THE HEALTH AND SAFETY FILE FOR A FULL LIST OF THE HAZARDS ASSOCIATED
WITH THIS WORK - THE FOLLOWING ARE THE MOST SIGNIFICANT ITEMS TO BE AWARE OF.
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STRATEGY AND WORKING METHOD STATEMENTS TO BE PRODUCED BY THE CONTRACTOR
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3. CONSIDERATION GIVEN TO GROUND CONDITIONS. CONTRACTOR TO REVIEW GEOTECHNICAL
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APPENDIX A  

Waste Management Strategy  
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