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1 EXECUTIVE SUMMARY 

 
Co-op Live is a purpose-built world class entertainment arena in Manchester, UK. The arena has been built with being 

a good neighbour in mind. The following document outlines the operational procedures to manage noise from the 

arena and Canalside activities. A full environmental impact assessment was carried out as part of the planning 

application that ensured the building was designed to mitigate entertainment noise. Completion testing will be 

carried out to ensure compliance with the EIA and associated planning requirements. In general the more sensitive 

side of the site for noise is towards the East along Alan Turing Way, where particular attention should be carried out. 

Music Noise – Music noise shall be generated internally to the arena. The arena envelope has been specifically 

designed to meet agreed criteria during the planning stage as part of it’s design. It should be ensured the acoustic line 

of integrity is maintained by closing key door sets and roller shutters as outlined in this document. 

Canalside Noise – Canalside is an ancillary F&B and retail destination separate from the footprint of the arena. It 

includes a performance space that is an ancillary use to the main purpose of the Canalside development. Live music 

will be used in the space in the same way background music would be, with no publicly available tickets for live music 

events. Ticketed concerts / events, where the primary purpose is to feature a musical artist or performance will not be 

permitted in this space. Both venues will be capable of operating independently as stand-alone spaces and together 

as a joint event offering to customers, working to a set of operating modes set out in the operating schedule. 

External PAVA – External PAVA is provided at the entrance areas to the arena. These are primarily used for crowd 

management and the usage should be minimised, especially during later hours. 

Load-in/Load-out – The service yard is enclosed; however careful management is still required where loud works 

might be carried out. Dismantling of steel shall occur within the arena bowl. Service yard roller shutters shall remain 

closed unless a truck is passing through. Where possible vehicles shall be fitted with white noise rather than tone 

reverse alarms where possible. 

Deliveries and Maintenance – Deliveries and maintenance, outside of event periods, shall normally take place only 

between the hours of 07:00 and 18:00 in line with the Transport Assessment provided during the Planning stages of 

this project. 

Plant Noise – Any noise from plant has been designed to ensure that the noise levels at the nearest noise sensitive 

receiver is achieved. Over time plant equipment can become noisier if not sufficiently maintained and routine 

maintenance shall ensure noise from bearings or moving parts do not become degraded and give rise to increased 

noise levels. Any testing to stand-by or emergency generators should be carried out during social hours and kept to a 

minimum. Any generators used for broadcast shall be of a ‘silent’ type and where not possible temporary enclosures 

might be required. 

Patron/Crowd Noise – Signage should be used at exits to the building to inform guests leaving to respect the 

neighbourhood and to keep any noise to a minimum. 
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2 INTRODUCTION 

 
2.1 Purpose of Document 

Vanguardia limited have been appointed by Eastlands Arena Limited (EAL) to provide a Noise Management Plan, 

forming part of the Arena Operations Manual, to support the premises license application for Co-op Live, Manchester 

UK. 

An Environmental Impact Assessment (EIA) was submitted and approved as part of the planning application for the 

development. The EIA outlines noise criteria and targets to which the venue has been specifically designed to along 

with predictions of crowd and traffic noise levels. This document does not address the environmental impact of noise 

from the arena which has been covered as part of the planning application. 

The purpose of this document is to describe the operational procedures that will form the noise management regime 

to minimise noise levels emanating from the arena. The operational noise management plan shall be a working 

document and should be updated to reflect any amendments to the noise management strategies or procedures. 

 

2.2 Development Usage Overview 

Co-op Live is a new multipurpose indoor arena due for completion in 2024. The arena has been specifically designed 

with being a good neighbour in mind. 

The main noise generating sources are: 

Arena Bowl   Shall host a variety of entertainment types, including live music 

concerts. The majority of entertainment events shall finish before 

23:00 hours. Where events exceed 23:00 hours, these will be 

reviewed on a case-by-case basis. 

Canalside Shall host a ancillary background amplified sound where the 

highest noise levels are expected from the performance area. The 

operating time shall be 08:00-22:00, with amplified music from 

10:00-22:00 dependent on event mode. 

Co-op Backstage Bar  A Premium area specially designed to be capable of providing 

exclusive entertainment, including music, post 23:00. The acoustic 

envelope of the building to this space has been enhanced to ensure 

compliance. 

The Street  A General Admission area designed to be able to accommodate 

events separately from the main arena bowl either before, after or 

on days where there are no events in the Arena Bowl. The street is 

located on the West side of the building, which is shielded from the 

nearest residents and breakout is to be monitored as part of the 

completion testing. 

In addition to the above, the arena will feature concourses, VIP lounges and Suites which have been provided with 

small, distributed sound systems capable of background and light foreground music as well as potentially loud crowd 

noise levels. 
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Whilst the arena will generate high levels of music and crowd noise, the envelope of the building has been designed 

to contain the sound and provide sufficient attenuation of noise to the residential receivers. 

It is understood that no entertainment shall take place externally after 22:00. 
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2.3 Site Layout and Baseline Conditions 

The development is located in Manchester’s Etihad Campus, to the North of the Etihad Stadium, and is surrounded by 

a plethora of commercial establishments. The nearest noise sensitive residential areas are shown in Figure 2-1, with 

the closest noise receiver being located on the opposing side of Alan Turing Way. 

The EIA identifies the following residential properties to be within a radius of potential impact: 

- Stuart Street (53.486018, -2.197371); 

- Gibbon Street (53.485470, -2.196978); 

- Broxton Street (53.489298, -2.204154); and 

- Briscoe Lane (53.489879, -2.201055). 

When assessing the impact of noise and the subsequent management procedures to control noise to appropriate 

levels, it is important to consider the baseline noise conditions. The EIA contained a full baseline noise survey 

completed by Buro Happold in 2019. A short-term measurement was conducted on Stuart Street, representative of the 

nearest noise sensitive receiver. The following observations were made (when commenting on the existing soundscape 

on Stuart Street), with Table 2-1 presenting the reported measurement. 

 

 

“The noise climate at this location was subjectively found to be moderately loud. Noise sources noted on site 

were road traffic on Alan Turing Way and Metrolink movements from the nearby tramline. Intermittent noise 

events included PA announcements from the Metrolink stop and airplanes overhead. The dominant noise 

source is considered to be road traffic noise from Alan Turing Way.” 

 

 
Table 2—1 Baseline Noise Levels at Stuart Street (representative of Nearest Noise Sensitive Receiver) 

 

Location LAeq,T – dBA 

(0700hrs – 2300hrs) 

LAF,max – dBA 

(0700hrs – 2300hrs) 

LA90,T – dBA 

(0700hrs – 2300hrs) 

Stuart Street 
63 74 56 
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Figure 2—1 Site Location plan (residential areas highlighted in blue) 

 

Public entrances to the venue are distributed around the building in each quadrant of the building. The tram stop is 

situated south-west of the development. 

The service yard is located to the residential side of the arena, with the main atrium away from the nearest residents. 

 

2.4 Key Personnel 

Licensable activities at the premises will at all times be managed by the premises license holder. The venue 

manager shall have overall responsibility for the noise management of the venue. 

Any complaints shall be handled by the reception team and passed onto the Duty Venue Manager as described in 

section 7. 
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3 NOISE GENERATED BY SOUND SYSTEMS 

 
The arena shall feature 3 major sound system noise sources: 

- The arena bowl – Main arena space, hosting the major events within the arena. This could include sporting 

events, family shows (ie: Disney on Ice, Walking with Dinosaurs) or Music Concerts. In general events will not 

operate past 23:00. 

- The backstage bar – Small capacity VIP Lounge hosting exclusive after parties. Will operate past 23:00. 

- The Street – General Admission space hosting pre and post arena bowl events as well as stand alone events. Will operate past 

23:00 

- Canalside – A small-scale performance area, hosting ancillary F&B and a limited number of private hire events. It will operate 

between 10:00-22:00 on event and non-event days.  
 

 
Figure 3—1 Identification of Major Music Noise Sources. (Red = Bowl, Blue = Back Stage Bar, Green = The Street). Note: Canalside is 

to the south of the Image and the Nearest Noise Sensitive Receiver is the East of the Image. 

Dressing rooms, lounges and suites have small, distributed, sound systems for the purposes of background, light 

foreground music and public address, however, these are not expected to be audible outside of the building and no 

further management is required. 

The concourse to the south of the development can be opened to the canalside. When the concourse is open then 

careful monitoring of external noise is required to ensure no nuisance is being caused to any neighbouring properties. 
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3.1 Arena Bowl 

The arena bowl is fully enclosed by a continuous line of integrity. The arena envelope has been purpose designed to 

the intended use of the arena. The design has been based on typical levels representative of unrestricted 

entertainment and the agreed noise limits at residentials properties forming the planning submission. 

The key information from the EIA has been reproduced below in Table 3-1. More detailed information can be found in 

the EIA and planning submission. 

Table 3—1 Arena Internal Levels, External Limits and Subsequent Required Attenuation 

 

 Octave Band Centre Frequency (Hz) dBA 

63 125 250 500 1000 2000 4000 

Internal Noise Level 116 110 104 101 100 92 88 104 

Limits at Residential Receivers 52 46 42 41 42 32 19 44 

Building Envelope (in-situ) 35 33 31 37 42 33 34 - 

 

 

The sound insulation of the arena bowl shall be demonstrated through post completion testing by Vanguardia. 

The doors to the arena form a significant part of the acoustic strategy and careful management is required to ensure 

that the noise envelope is not compromised. During operation of music events the following measures will be 

considered: 

• Doors to the arena bowl should be closed unless being used for access. 

• Doors on the North Foyer should be closed unless being used for access. 

• Roller shutters between the arena bowl and service yard should be closed and remain closed unless of an 

emergency. 

• Roller shutters between the service yard and external areas should be closed and remain closed unless of an 

emergency. 

• Doors between the bowl and service yard should be closed unless being used for access. 

• Doors between the service yard and external areas should be closed unless being used for access. 

• Gantry access doors should be closed and remain closed unless of an emergency. 

 

3.2 Co-op Backstage Bar 

The external wall of the Co-op Backstage Bar has been enhanced to enable high internal noise levels outside of the 

normal operational hours of the venue. 

The sound insulation of the Co-op backstage bar shall be demonstrated through post completion testing by Vanguardia. 

The Co-op backstage bar features doors on the eastern elevation, facing the nearest residential receiver. These doors 

have been lobbied to increase sound insulation. The doors should be closed unless for access. These will be required 

to be managed to ensure compliance. 

In addition, doors to the GA concourses at the North and South ends should be closed as well as the doors leading to 

external areas; unless for access. 
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3.3 Concourses, Suites and Lounges 

Concourse, suites and lounges shall feature small, distributed sound systems for the purposes of background and 

moderate foreground music. These systems shall be operated at a reduced volume with notably less sub-bass 

frequencies compared to the arena bowl and backstage bar. 

The external walls of the arena have been acoustically rated such to provide sufficient attenuation to the residential 

receivers, as described in the EIA. Access doors to the arena should be closed unless for access. No further 

management is expected to be required for suites and lounge sound systems under normal operations. 

For any out of hours events then access shall be encouraged via the West entrances to minimise any noise to the 

sensitive areas to the East. 

 

 

3.4 External Sound Systems 

External sound systems shall be used for crowd management, emergency purpose and low background music only. 

Their usage shall be limited, and background music should only be used prior to an event and will not be used when 

patrons are exiting the venue. 

 

3.5       Canalside  

Canalside includes a performance space that is an ancillary use to the main purpose of the Canalside 

development. Split into two areas (performance and background), the performance space has been defined where 

the highest noise levels are expected. Loudspeakers are directed away from residents and local facilities. Suitable 

noise levels have been defined in the noise report, however, specific levels will be ‘set’ during commissioning. The 

predicted noise levels satisfy the requirements of Manchester City Council guidance and demonstrate that the 

noise impact from music associated with the Canalside development is unlikely to give rise to complaint. 
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4 OPERATIONAL NOISE 

 
4.1 Load-in and Load-out 

Where possible, load-in and load out activities shall be conducted in either the arena bowl or the service yard with 

roller shutters and doors closed to form a continuous acoustic enclosure to attenuate noise. 

Practical steps shall be taken to minimise noise impact during load in/out which are outlined below. In many cases 

these features are common practice. 

- Briefing session or document to all touring personal prior to the event. 

o Refrain from shouting when communicating; 

o Refrain from dropping scaffold bars; 

o Carefully place down any Mojo barrier rather than dropping it to the arena floor; 

o Carefully tip flight cases into trucks; 

o Use of rubber mallets; 

o Keep all doors closed; 

o Limit activity outside of the acoustically enclosed areas to a minimum. 

 

- The service yard is designed for use by 12 vehicles at any one time. Remaining vehicles will be parked off-site 

although a limited amount may be parked along the service road to the East side of Blue Car Parks for a 

limited time until space is available inside the Service Yard.. 

- A maximum site speed limit of 10mph should be observed. 

- Heavy Goods Vehicles will not have idling engines. When unused the vehicle should be stopped. 

- The amount trucks need to manoeuvre should be minimised and number of trucks manoeuvring 

simultaneously should be minimised as far as possible. 

- Vehicles should use broadband noise reversing alarms, if available, rather than high-frequency narrow band 

alarms. 

- Service yard doors should be closed at all times unless a truck is passing through. Vehicle access should be 

minimised where possible. 

- De-rigging and loading of trussing or other metal work should take place within the arena bowl as far as 

possible with the acoustic envelope closed to utilise the high level of sound attenuation this provides. 

- Trucks driving into the arena floor to be loaded up decreasing travel time of flight cases and fork-lift trucks as 

well as keeping noise within the main acoustic envelope of the development. 
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4.2 Deliveries and Maintenance 

Arena deliveries shall be via the arena service yard. 

Deliveries shall normally only take place between the hours of 07:00 and 18:00. Doors of the service yard shall be 

closed whilst the delivery is being unloaded (ie: only opened for access). The engine of the truck shall also be 

deactivated and not left in an idling state. At Canalside all deliveries and servicing will take place through Co-op Live, 

utilising current arrangements through the service yard on Sports City Way. Movement between Co-op Live and 

Canalside will take place on the podium between the two venues at appropriate operating times. 

Where possible delivery times shall be staggered to avoid multiple deliveries at the same time. 

Maintenance operations, including but not limited to, street cleaning, jet washing, emergency generator testing and 

construction shall normally only take place between the hours of 08:00 and 18:00. 

Any glass collections can be particularly noisy and where possible it is recommended that any glass waste collections 

are carried out during daytime hours between 08:00 and 18:00. Where it is not possible any waste collection must be 

monitored and supervised to ensure minimal noise disturbance to the East of the site.  The waste compound is 

located to the west of the site, which provides some level of screening to residents.  Any waste from Canalside is 

expected to be minimal. It will be 2 bins maximum for customers to dispose of packaging, 2 food bins in the kitchen 

and 2 bottle bins for the bar. All waste created from product creation will be absorbed into the current waste regimes 

of Co-op Live, including storage and disposal, ensuring no additional waste holding areas are created. 

The compactor located in the service yard shall be operated when the service yard doors are closed. 
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5 CROWD NOISE 

 
5.1 Internal Crowd Noise 

Whist high crowd levels will be generated internally in the arena, it is unlikely these will exceed the music noise levels 

generated and thus the measures in place for attenuating music noise levels will likely attenuate crowd noise levels 

sufficiently for both the bowl and concourse areas. 

Please refer to section 3 of this noise management plan for details on the envelopes of the associated areas and the 

noise management strategies for maintaining the acoustic integrity of the envelope. 

 

5.2 Arena Egress 

The impact of crowd noise on the noise sensitive receivers was studied in the EIA. Table 10.17 of the EIA describes the 

impact of operational crowd noise at residential properties to be negligible. Please refer to the EIA for more details. 

The impact of crowd noise can be minimised through practical and suitable operational measures. These include, but 

are not limited to: 

- Egress strategies outlined in the operational plan to quickly and effectively disperse crowds away from the 

area, including the provision of sufficient transport links; 

- Keeping exit and paths unblocked and free moving (to be complete by stewards); 

- Signage externally on egress routes to clearly direct people in the direction they need to go; 

- Direct and keep people away from the noise sensitive receivers. It is understood that the main public 

entrance, city centre and metro link are all on the opposite side of the arena to the nearest noise sensitive 

receiver. 

- Sufficient steward presence and strategic placement to move the public on and avoid loitering, particularly 

into the late hours of the night; 

- Stewards can also intervene where suitable, safe and required to any disruptive or loud behaviour; 

- Signage internal to the arena, such as via the IPTV system, to display ‘Please be respectful of our neighbours 

and leave quietly’ messages as people are exiting the arena; 

- Pre and Post show entertainment/bar offerings to stagger the arrival and exit times of people. 

- Apart from an Emergency Evacuation or where required to improve crowd movement, patrons will be encouraged to not use 

Alan Turning Way as a way into or away from the arena  

 

Please note that a separate document detailing the proposed arena egress procedure is available for further information on this 

subject. 

 

5.3 Co-op Backstage Bar Egress 

Egress from the Co-op Backstage Bar will likely occur in the early hours of the morning. This shall be for a smaller 

capacity of people, which will naturally reduce the noise impact 

Due to the proximity of the backstage bar to the nearest residents, careful management of people leaving is required. 

Clear signage shall be provided to ensure people leave quietly and respect the neighbours. The arena management 

will have a process in place to direct customers away from that part of the site as efficiently as possible. 
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5.4 The Street 

 

Egress from The Street from time to time may take place in the early hours of the morning. As this space exits on the West side of the 

arena, it is furthest from the nearest residents. However, arena management will have processes in place to ensure that noise from 

customers is kept to a minimum and the movement of customers away from the arena is done away from the residents,  

 

 

5.5 Canal Front 

The arena features an outdoor area overlooking the canal, which is approximately 150m from the nearest noise 

sensitive receiver. Whilst the distance is so great that it is unlikely for crowd noise to be an issue above the existing 

baseline noise measurements, it is recommended signage is used to remind people to be respectful of the neighbours 

to reduce the likelihood of excessive noise levels as well as steward presence to manage proceedings. 

 

5.6 Canalside Egress 

 

Fan dispersal for Canalside shall replicate the main arena, ensuring ‘be a good neighbour’ approach adopted. 

 

 

 
Figure 5—1 Canal front location relative to nearest Noise Sensitive Receiver 
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6 PLANT NOISE 

 
6.1 Permanent Plant 

The design of permanent plant associated with the scheme has been designed such that no operational intervention is 

required. 

 

6.2 Temporary Event Plant 

It is proposed that any temporary plant, such as generators associated with broadcast events or plant for Ice shows, 

are dealt with on a temporary ad-hoc basis. When temporary plant is located on the dedicated external broadcast 

area, then silent type generators shall be used whenever possible and this will be recommended to any incoming 

broadcaster and event owner. Where external plant equipment is expected to be audible at the nearest residential 

receiver, then additional temporary barriers shall be provided (Eg. Echo barrier). 

Temporary plant should not operate past 23:00 where possible. Where it may be required to operate past 23:00 hours, 

low noise plant should be selected and any night operating modes which decrease noise levels should be engaged 

along with any temporary barriers. 

 

6.3 Special Effects/ Pyrotechnics 

The discharge of any C02 cannons or pyrotechnics post show shall commence in the arena bowl only with the acoustic 

envelope closed. This shall provide sufficient attenuation which would likely render noise from these activities 

inaudible within a bedroom at the nearest noise sensitive receiver. 
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7 COMPLAINTS PROCEDURE 

 
7.1 Procedure 

In the unlikely event a complaint is received, information about the complaint shall be recorded and passed onto the 

Duty Venue Manager for investigation. 

The complaints procedure shall follow a standard Identification, Investigation, Action and Recording procedure; 

outlined in Figure 7-1 below. Contact details for the arena for noise complaints will be advertised to the local residents 

pre opening in April 2024. 

Identification – Complaint is raised with the venue either directly from a local resident or a local resident via the local 

authority. This is recorded by the venue. 

The receiver of the complaint shall try to get as much information from the complainant. Such as but not limited to: 

- Location 

- Time 

- Type of Noise (music, pedestrian etc) 

- Context of noise (swearing, very loud, abusive etc) 

- Duration 

Investigation – The Duty Venue Manager has overall responsibility for the management of noise levels. They should 

be made aware of any noise related complaint and shall instruct a suitable member of their team to investigate the 

complaint to establish the primary cause. This may involve monitoring the location in which the complaint came 

from during upcoming events. 

Action – if a reasonable complaint has been identified then suitable actions need to be made to mitigate the noise 

complaint within a reasonable time. In some cases, the noise source might have already stopped, but measures 

should be taken to avoid future complaints. 

Recording – Once the cause of the complaint is established, reasonable and practical measures to reduce the 

likelihood of the complaint re-occurring should be taken. This change should be monitored at the next suitable event 

to assess its effectiveness. If successful, any adapted or updated operational procedures should be reflected in the 

operational management plan. 

Contact details will be made available prior to the first event in the arena. 

 

 

 
Figure 7—1 Complaints Protocol 
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8 NOISE AT WORK 

 
8.1 Noise at work Regulations 

The Control of Noise at Work Regulations 2005 (the Noise Regulations) came into force for all industry sectors in Great 

Britain on 6 April 2006 (except for the music and entertainment sectors where they came into force on 6 April 2008). 

The Control of Noise at Work Regulations 2005 specify action values and exposure limit values for daily personal noise 

exposure (or weekly personal noise exposure) and peak sound levels. 

Daily personal noise exposure (LEP,d) is a measure of the total noise received by an employee over the working day. 

Daily personal noise exposures depend both on noise levels experienced at work and on the time spent in the noise. A 

high level noise for a short time will give the same noise exposure as a lower level noise for a longer time, if the total 

sound energies of the two noises are the same. For an eight-hour working day, the average noise level over the eight 

hours is numerically equal to the daily personal noise exposure. For example, an employee working for 8 hours in a 

noise level of 75 dB(A) will have a noise exposure of 75 dB(A) LEP,d. However, if the time spent is less than 8 hours the 

noise exposure will be less than 75 dB(A) LEP,d, and if the time is longer than eight hours the noise exposure will be 

more than 75 dB(A) LEP,d. 

Weekly personal noise exposure (LEP,w) is a measure of the total noise received by an employee during a working 

week. It is similar to the daily noise exposure but is calculated for a 40-hour week (five 8-hour days) instead of an 8- 

hour day. (International standards use the symbol LEX,8h in place of LEP,w) 

Peak sound pressure level (LCpeak) is the instantaneous C-weighted peak sound pressure level occurring at any time 

during the working day. 

The lower exposure action values are 

• 80 dB(A) LEP,d or 80 dB(A) LEP,w - ie a daily or weekly personal noise exposure of 80 dB(A) 

• 135 dB(C) LCpeak - ie a peak sound pressure level of 135 dB(C). 

The upper exposure action values are 

• 85 dB(A) LEP,d or 85 dB(A) LEP,w - ie a daily or weekly personal noise exposure of 85 dB(A) 

• 137 dB(C) LCpeak - ie a peak sound pressure of 137 dB(C). 

The exposure limit values are 

• 87 dB(A) LEP,d or 87 dB(A) LEP,w - ie a daily or weekly personal noise exposure of 87dB (A); ie 

• 140 dB(C) LCpeak - ie a peak sound pressure of 140 dB(C). 

The exposure action values are ambient noise levels in the workplace at the worker's location and do not take into 

account the effect of any hearing protection. The exposure limit values however, do take the effect of hearing 

protection into account. 

Employers must ensure that risk from the exposure of employees to noise is either eliminated at source or, where this 

is not reasonably practicable, reduced to as low a level as is reasonably practicable. 
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If one of the lower exposure action values is likely to be exceeded, an employer needs to carry out a risk assessment to 

assess whether any employees are likely to be exposed to noise at or above a lower exposure action value, an upper 

exposure action value, or an exposure limit value. 

 

8.2 Lower exposure action value 

Where noise exposures exceed the lower exposure action value the employer must make suitable hearing protection 

available to any employee who wants to use it, though employees do not have to wear it. The employer must also 

provide information and training on the following; 

• the nature of risks from exposure to noise; 

• the organisational and technical measures taken in order to reduce noise exposures; 

• the exposure limit values and upper and lower exposure action values; 

• the significant findings of the risk assessment; 

• the availability and provision of personal hearing protectors and their correct use; 

• why and how to detect and report signs of hearing damage; 

• the entitlement to health surveillance and its purposes; 

• safe working practices to minimise exposure to noise; and 

• the collective results of any health surveillance undertaken. 

 

8.3 Upper exposure action value 

If any employee is likely to be exposed to noise at or above an upper exposure action value, the employer must 

reduce exposure to as low a level as is reasonably practicable by establishing and implementing a programme of 

organisational and technical measures, excluding the provision of personal hearing protectors, which is appropriate to 

the activity. Specific measures to consider are; 

• other working methods which reduce exposure to noise; 

• choice of appropriate work equipment emitting the least possible noise, taking account of the work to be 

done; 

• the design and layout of workplaces, work stations and rest facilities; 

• suitable and sufficient information and training for employees, such that work equipment may be used 

correctly, in order to minimise their exposure to noise; 

• reduction of noise by technical means; 

• appropriate maintenance programmes for work equipment, the workplace and workplace systems; 

• limitation of the duration and intensity of exposure to noise; and 

• appropriate work schedules with adequate rest periods. 

 

8.4 Noise at work actions 

It is expected that even with durations of 10 minutes in the main arena bowl the daily limits will be exceeded for the 

upper exposure action levels. It is the duty of the employer to ensure the following measures are taken place; 

• Provide the worker with training about hearing damage and protection. 

• Provide suitable hearing protection, which must be worn 
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Areas where high-noise levels are likely to be experienced to exceed the upper action levels include the backstage bar 

and the West Atrium spaces. Noise levels should be monitored, and the required actions taken in accordance with the 

HSE control of noise at work regulations. 

There is potential for all other areas of the building (lounges, plantrooms etc) to exceed the lower action noise level 

and all staff shall be suitable trained and provided with hearing protection. 

Regular monitoring of noise levels across the venue should be carried out to determine the actions required to be 

taken. 
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9 STAFF TRAINING 

 
All staff working at the premises will be trained in the content of the NMP and be aware of their duties and 

responsibilities under it. The Licensee will ensure that all relevant staff will adhere to their duties. Records of staff 

training will be kept alongside the NMP to demonstrate that all staff have been trained in its content and are aware of 

their duties and responsibilities. 

The noise management procedure will be reviewed on an annual basis or whenever there is a significant change at the 

premises, whichever is sooner. 
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APPENDIX A: ENVIRONMENTAL STATEMENT – VOLUME 2, 
MARCH 2020, SECTION 10, PARTIAL ONLY 

The following Appendix contains a partial extract from Volume 2 of the Environmental Statement related to the 
scheme, dated March 2020; provided to Vanguardia. 

A full version of the Environmental Statement is available through the Manchester City Council planning portal. 
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