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30th  May 2025
Manchester City Council
Planning Department

PO Box 532

Manchester

M60 2LA.

Dear Team,

Site: WAGAMAMA – 2 ST PETERS SQUARE, MANCHESTER, M2 3DF
MANAGEMENT PLAN

Wagamama has been operating from the above premises for a few years now and for pick-ups and deliveries the drivers currently use the main entrance to the building.  It is quite chaotic as the entrance serves the public as well as Deliveroo, Just Eat and Uber Eats drivers.

Our proposal is for a delivery hatch that is approximately 1.562m away from the current entrance.

The new hatch proposed will serve the drivers and customers in a better way than the entrance door.

Drivers will be able to pick up their deliveries from the hatch and therefore minimize the traffic going in and out of the main entrance.

In accordance with Design for Security in association with Greater Manchester Police

outdoor seating guidance and recommendations, defined boundaries have been

incorporated into the main layout in the form of fixed planters. The furniture will cause

minimal loss of space for passers-by as the site benefits from a substantial

pedestrianized area. Tables chairs and benches are suitable heavy to resist movement

by the wind and will incorporate bag clips, the circular table and chair design will also

prevent bags being hung on corners. The layout of the site is such that the external

seating areas are highly visible to the staff members within the shop allowing them to

be alert to non-customers approaching the tables and any litter to the area. CCTV will

be incorporated into the shop and monitor the external seating area as well. The freestanding furniture will be stored inside the shop during non-trading hours, with the larger bulkier items remaining outside and suitable secured.  It is within this area that the drivers and members of the public will be able to visit the hatch and pick up their food and drink. 

Wagamama will manage and monitor the seating areas to ensure that litter does not accumulate upon tables and around the floor. This management will be in the form of Wagamama 
staff who will have direct responsibility for the outside areas. The staff will also

be responsible for the collection of any Wagamama drinks, food or packaging

which has fallen or blown off the tables. In addition, a mobile bin unit will be made

available for outdoor customer use and stored within the shop during non-trading

hours.

Wagamama staff will also be available to assist those with disabilities or

pushchairs should they require help to ensure the area is accessible to all members of

the public. Wheelchair and pushchair access are helped by the mix of non-fixed

furniture and generous demised area. Staff are also on hand to rearrange or remove

chairs allowing a wheelchair user better access where necessary.

Wagamama staff will have direct responsibility for the location, removal (where

appropriate) and management of the furniture. At the end of each day, the movable

furniture will be stored within the Wagamama unit and the fixed furniture

secured, parasols will be retracted and secured also. The removable furniture will be

stackable or foldable and light weight to assist removal. The furniture will be frequently inspected and maintained and fixed or replaced if broken or unsafe.
In conclusion, the incorporation of a delivery hatch will serve the business in a more efficient way and will be less busy for the main entrance that is currently over-used and hectic.  The hatch is in the demise of the outdoor furniture and chairs which will be maintained as above.

If you require any further information please get in touch.

Kind regards

Natalie Edwards

Telephone: 01923 811999

Email: Natalie_edwards@technicalsigns.co.uk
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