INCIDENT OCCURS
(Fire, structural collapse, adverse
weather, major disorder / crime
effecting site)

Members of the public
notice incident.

Security / Police / Other
responsible person becomes
aware of incident.

Notify Rink/Duty Manager with defails.
Move people away from incident.
Notify Venue Control if relevant.
Log Incident.

—

Use fire extinguishers to put
out fire ONLY IF SAFETO DO

Fire Emergency:

SO.

Isolated incident dealt with on site (e.g. minor
injury/ small scale disorder) or incident NOT
requiring partial or complete evacuation.

Medical Emergency:
Dispatch first aiders to location. If external
assistance is required Rink/Duty Manager
to call 999.

Crime/Disorder:
Dispatch Security to location. If exira
Security or Police are required Rink/Duty
Manager.

Any Serious Emergency or Major Incidents:
Requiring mulfiple agency responses/

additional resources Duty Manager to
ES NG coordinate.
\ Rink Manager ensure relevant emergency

form has been completed

Log and ensure incident

services have been contacted.
Activate Evacuation Plan via Radios.

———

Implement evacuation procedure.
Site PA broadcast emergency public message:
“LADIES AND GENTLEMEN DUE TO UNFORSEEN CURCUMSTANCES IT HAS BECOME NESSASARY TO
EVUCATE THIS AREA. PLEASE CALMLY LEAVE THE AREA BY THE NEAREST AV ALIBALE EXIT AND
FOLLOW THE DIRECTION OF STAFF”

/

Once evacuation has been complete SECURITY TO SWEEP
AREA IF SAFE TO DO
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