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Introduction 
1.1 This Planning, Design and Access Statement has been prepared by Ms Kasia Hitchcock,  

Director of Ukiyo Republic Trading Ltd (the Applicant) to support a full planning application at Unit 20, Red Bank, 
Manchester, M4 4HF for the following development:  

 
‘Full planning application for the change of use from storage to restaurant and bar, with ancillary retail and associated 
storage area, in addition to external alterations and outdoor seating area” 
 
1.2 The application site, Unit 20 Red Bank, has historically been used as storage space, but it has been vacant since 
July 2022. This application proposes internal and external refurbishment of the unit to a fully licensed restaurant, bar 
and sake shop, which will be operated as “Suzume”. The space will include a Sake Bar & Kitchen [Izakaya] located 
on the mezzanine level, accommodating 30 seats. Additionally, there will be a tasting bar on the ground floor with 
seating for 20 people including disabled patrons dining area. A Retail shop and a Warehouse area of storage capacity 
up to 10,000 bottles will be situated under the mezzanine on the ground floor. 

 
1.3 Suzume will be operated by Ms Kasia Hitchcock - director of UKiYO Republic Trading Ltd - set up in October 

2022, which is an independent and UK-based direct importer and distributor of Japanese Sake and selected 
European wines. UKiYO Republic Trading Ltd’s closely related business entity, UKiYO Republic Ltd, has been 
trading since 2017 and currently co-operates directly with Japanese, Swiss, Austrian, German and Polish 
producers.  

Kasia Hitchcock is a renowned professional in the world of sake, bringing over 12 years of experience as a sake 
importer, along with a wealth of knowledge and expertise in the field.  
 
1.4 In addition to her role as a sake importer, Kasia also serves as the manager of The Sparrows, a highly acclaimed 
restaurant in Manchester. Under her astute guidance, The Sparrows has achieved remarkable success, recently 
being named the Best Local Restaurant in the North West by the prestigious Good Food Guide. The restaurant's 
commitment to excellence and dedication to showcasing the finest culinary experiences have also earned it a coveted 
Bib Gourmand award from the Michelin Guide. Suzume is committed to complying with the wider vision for the re-
development of the Red Bank Arches (as detailed further at Section 2 of this Statement), aiming to create a thriving 
retail, arts, food, and drink community that caters to the newly built residential areas of Angel Meadows and Green 
Quarter. 
 
1.5 This Planning, Design and Access Statement demonstrates that the proposed development accords with the 
Manchester Core Strategy (2012), extant policies from the Unitary Development Plan 1995 and the National Planning 
Policy Framework (NPPF) (2024). The proposal will revitalise a vacant unit and celebrate the character of the building 
whilst contributing positively to the mixed-use nature of the surrounding area and will not have an adverse impact on 
the residential amenity of neighbouring properties. 
 
1.6 This Planning, Design and Access statement is set out as follows: 
 
Section 2 - Strategic Site Context 
Section 3 - Site and Surrounding Area 
Section 4 - Planning History 
Section 5 - Planning Policy Framework 
Section 6 - The Proposal 
Section 7 - Planning Appraisal 
Section 8- Design and Access Statement 
Section 9 – Conclusions 
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2.0 Strategic Regeneration Context and Vision 
 
2.1 This section of the Planning, Design and Access Statement provides the strategic regeneration context to the 
site and explains how the site sits within the wider Victoria North regeneration scheme. 
 

Victoria North 
 
2.2 The Northern Gateway SRF was endorsed by MCC at the City Council’s Executive on 13th February 2019. The 
SRF is a material consideration in the determination of all planning applications within the Northern Gateway (now 
known as ‘Victoria North’). 
 
2.3 Victoria North provides a unique opportunity to deliver transformational regeneration and to unlock significant 
residential-led development in Manchester, revitalising existing communities and providing a catalyst for the 
regeneration of neighbourhoods in the north of the City. The vision presented in the SRF is to deliver 15,000 homes 
supported by social and physical infrastructure, such as a new City River Park. The project is one of the UK’s largest 
residential-led regeneration schemes. 
 
2.4 Seven neighbourhoods are proposed as part of the SRF, each with their own individual character, comprising: 
Collyhurst; New Cross; New Town; Red Bank; South Collyhurst; Vauxhall Gardens; and, Eggington Street and 
Smedley Dip. These neighbourhoods and surrounding areas will be interconnected through the delivery of walking, 
cycling and public transport improvements. 
 

 
Figure 1: Northern Gateway Neighbourhoods (Figure 16 of the SRF) 
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Red Bank Neighbourhood 
 
2.5 The site is within the Red Bank Neighbourhood of the SRF, which is identified for residential-led development. 
The SRF identifies that there are opportunities for a varied mix of uses and to incorporate a variety of social and 
community infrastructure, particularly at ground level.  
 
2.6 The Red Bank Viaduct is used as a case study within the SRF and emphasis is placed on the opportunities that 
the active use of the arches would bring to the area, such as “liveliness throughout the day, buzzing with business, 
events and experiences” (page 63). The SRF sets out a clear aspiration for the railway arches to be inhabited to 
support a vibrant public realm where local and new businesses can thrive, with the intention being for the creative 
re-use of the Red Bank Viaduct to, “…support the active use of the arches as well as support the delivery of a mixed 
use destination within Red Bank” (page 133). The SRF makes it clear that there will be support for a combination of 
community, retail, leisure and commercial uses, which build on the range of pre-existing businesses to create a 
unique mixed use offer adjacent to the city centre. 
 
2.7 The arches are situated within the Red Bank Viaduct area, one of three-character areas of the Red Bank 
masterplan neighbourhood. The vision for the Viaduct area is to reimagine the former industrial uses into a new 
riverside destination, with new bars and restaurants towards the waterside and promoting businesses within the 
arches themselves. The arches will open up onto Red Bank and the new hub at Brewers Square at the foot of a 
landmark residential building. 
 

 
Figure 2: Red Bank boundary (Figure 69 of the SRF) 
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Red Bank Arches – The Wider Vision 
2.8 The site is owned by the Far East Consortium (FEC). FEC is an international developer and operator of residential, 
hospitality, and commercial ventures. Having originally been listed on the Hong Kong stock exchange in 1972, FEC 
now operates in 10 countries and has over 4,000 employees internationally. FEC is a Joint Venture partner of 
Manchester City Council (MCC), having been selected to develop Victoria North.   
 
2.9 FEC are committed to the successful delivery of the Red Bank neighbourhood and to the realisation of the vision 
for the arches, as detailed in the Victoria North SRF. FEC’s commitment to the Red Bank neighbourhood is evidenced 
in their considerable involvement, and investment, in bringing forward large-scale residential-led development within 
the area, including: 

● 136812/OO/2023 (‘Land at Red Bank’) – Outline application for development comprising: Erection of a 
residential led mixed use development across several plots comprising residential (Use Class C3a); non-
residential floorspace comprising commercial, business, service and community uses (Use Classes E, F and 
Sui Generis); residents amenity space including within clubhouse buildings; health centre (Use Class E); a 
primary school (Use Class F); the final surface finish of the highway and footpath consented under HIF 
permission ref: 133143/VO/2022; creation of new public realm and associated landscaping, car parking 
provision, cycle storage, and other associated works (with all matters reserved). Outline application for 
development with all matters considered: Demolition of existing buildings and structures. – Received a 
resolution to grant in August 2023. 

● 136814/FO/2023 (‘Plots NT02, NT03 And NT04’) – Erection of a phased residential led mixed use 
development comprising three residential towers (Use Class C3a) (NT02 34 storeys, NT03 part 8, part 20 
and part 31 storeys and NT04 part 8, part 27 storeys) with associated flexible non-residential floorspace 
comprising commercial, business, service and community uses (Use Classes E, F and Sui Generis); erection 
of a 6 storey residential amenity space within a clubhouse building (part of NT02), with associated car and 
cycle parking, hard and soft landscaping, improvement works to Dantzic Street, drainage infrastructure and 
associated engineering works following demolition of existing buildings and structures. – Approved 18th 
December 2023. 

2.10 The outline planning application cited above (LPA reference: 136812/OO/2023) will result in the delivery up to 
3,250 new dwellings and supporting commercial, social and community infrastructure, which will provide a catalyst 
for further investment and development and unlock the area’s potential as part of the wider Victoria North 
regeneration scheme. Given the scale of the outline planning application site, it is anticipated that the delivery of the 
development will come forward in a period of approximately 10 years or more. However, as noted in the Supporting 
Planning Statement submitted alongside the outline planning application, full planning applications for changes of 
use are expected to come forward if and when required to support existing and future tenants of the railway arches. 
As part of the outline planning application, the railway arches along Red Bank will be further activated to facilitate a 
mix of uses through the creation of destination locations and public realm at Brewery Square and Union Waterfront 
within the Red Bank Area.  
 
2.11 Additionally, as referenced above, FEC have also secured full planning permission for their next phase of 
development within the neighbourhood known as NT02-NT04, comprising 1,551 homes, and upgrading the existing 
Dantzic Street (LPA reference: 136814/FO/2023). A detailed movement strategy is a condition of this full planning 
permission (Condition 75) and will require improvements to facilitate and improve key active travel routes within the 
neighbourhood in line with the construction of the development, which will contribute positively to the experience of 
pedestrians moving through the area. 
 
2.12 The active use of the Red Bank Arches is a priority for FEC and will be key to ensuring the creation of a vibrant 
public realm, which will complement the forthcoming residential-led development in the area and create a successful 
mixed-use destination within Red Bank. The re-use of the vacant arches ahead of the area’s wider regeneration will 
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not only provide local businesses with a place to thrive, but it will also be particularly important in positively promoting 
the continued social, economic and environmental regeneration of this area of the city.   
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3.0 Site - Access and Surroundings   

Site 
 
3.1 The application premises are located beneath a railway arch at Unit 20 on the Red Bank Viaduct [ appendix A]. 
It comprises a self-contained business/storage facility and has a total floorspace of 200.8 square metres of rateable 
space. 
 
3.2 The existing warehouse space on the ground floor will be converted into: A Japanese sake shop display, tasting 
bar, disabled patrons dining space, refrigerated and ambient storage, accessible toilet and a staff changing room. 
 The first-floor mezzanine area will become: a dispense bar and kitchen, with two toilets, dining area, and waiting 
area. 
 
3.3 The site includes access to the service road at the rear (Back Red Bank Street) which will become a general 
public and disabled access entrance.  
 
3.4 The site is not listed and is not located within a Conservation Area.  
 
3.5 The site is located within Flood Zone 2 where it is anticipated that there is a medium risk of flooding. 
 

Surrounding Area   
 
3.6 The surrounding area to the west of the site is predominantly residential with apartment blocks found along 
Colenso Way and Hornbeam Way. This continues further into the Green Quarter where other amenities and hotels 
can also be found.   
 
3.7 The Red Bank Viaduct and Back Red Bank contain mainly commercial units with a restaurant, brewery, gym, 
bakery and laundrette occupying a number of the arches and a food market in the near vicinity.   
 
3.8 A large car park run by NCP occupies land to the east of the site, off Faber Street. 
 
3.9 Pedestrian access to Arch 20 is located from both Red Bank and Back Red Bank Street. Those are both well-
lit, pavement areas that have good passive surveillance from CCTV, adjacent apartments and regular traffic. As you 
enter the site from Red Bank, there are 7 existing internal steps that take you up to the mezzanine level. To the rear 
of the unit, from Back Redbank Street, is located the accessible entrance for those with mobility issues and people 
with mobility disabilities. 
 
3.10 The site is centrally located within Manchester and aims to attract business from the immediate existing 
residential area, and future developments.  
 

Accessibility 
 
3.11 The proposed development at Red Bank 20, Manchester, benefits from excellent accessibility via multiple 
sustainable transport options, ensuring ease of movement for residents and visitors. It is anticipated that staff and 
customers will be encouraged to use sustainable methods of transport, due to the proximity of these modes of 
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transport to the development site. These may include walking, cycling, or other methods of public transport such as 
bus, Metrolink or rail.  There are also ‘Beryl’ bike locks in close proximity to the property. 
 
3.12 Rail and Metrolink Accessibility: The site is well-connected to Manchester’s extensive public transport network. 
Manchester Victoria Station, located within a short walking distance, provides direct rail connections to regional and 
national destinations. Additionally, the Metrolink system offers convenient tram services, linking Red Bank to key 
areas such as the city centre, Salford, and Greater Manchester, promoting sustainable and efficient travel.  
 
3.13 Cycling and Walking Accessibility: The development encourages active travel through well-designed pedestrian 
pathways and proximity to Manchester’s expanding cycling infrastructure. Dedicated cycle routes, including those 
integrated into the Bee Network, provide safe and convenient access to the city centre and surrounding 
neighbourhoods. Pedestrian-friendly streetscapes further enhance walkability, making local amenities, green spaces, 
and transport hubs easily reachable on foot. 
 
3.14 This high level of accessibility supports sustainable urban living and aligns with Manchester’s commitment to 
reducing reliance on private vehicles whilst also promoting environmentally friendly transport alternatives. 
 

Planning History   
 
3.15 Research into Manchester City Council’s (MCC) online statutory planning register has been completed and no 
applications were found relating specifically to the application site although an application concerning the Red Bank 
Viaduct as a whole was found, dating back to 1990.  
 
Application ref. 36934: ‘Refurbishment of nine railway arches to form self-contained business (class B1)/storage  
(class B8) units with associated parking’ Date registered, 18 May 1990, approved 31 August 1990.   
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4.0 Planning Policy Framework   
4.1 This section outlines the planning policies and material considerations relevant to the proposal development at 
both a local and a national level.  

The Development Plan 
4.2 The Development Plan for Manchester comprises the: 
 

● Places for Everyone Joint Development Plan (adopted 2024); 
● Manchester’s Core Strategy 2012-2027 (adopted 2012); and, 
● The ‘saved’ policies of the Manchester Unitary Development Plan (adopted 1995). 

4.3 According to MCC's adopted Proposals Map, the site is within the Manchester City boundary. It is also identified 
as being within the Regional Centre (Core Strategy Policy EC 3), North Manchester (Core Strategy Policy EC 4), and 
a River Valleys area (UDP Policy BM2).  
 

Places for Everyone Joint Development Plan 
 
4.4 The Places for Everyone Joint Development Plan was adopted by MCC on 20th March 2024 and came into effect 
on 21st March 2024. The following policies are of most relevance to this planning application:  
 

● Policy JP-Strat2 (City Centre) 
● Policy JP-S1 (Sustainable Development) 
● Policy JP-P1 (Sustainable Places) 
● Policy JP-P4 (New Retail and Leisure Uses in Town Centres) 
● Policy JP-C8 (Transport Requirements of New Development) 

 

Manchester Core Strategy 
 
4.5 The Core Strategy was adopted in July 2012 and sets out the long-term spatial vision for the city for the plan 
period (2012 to 2027). In light of the Places for Everyone Joint Development Plan, the Core Strategy must be read 
alongside the Addendum to the Core Strategy (2024). The following Core Strategy policies are relevant to this 
planning application: 
 

● Policy SP 1 (Spatial Principles) 
● Policy DM 1 (Development Management) 
● Policy T 2 (Accessible Areas of Opportunity and Need) 
● Policy EC 2 (Existing Employment Space) 
● Policy EC 3 (The Regional Centre) 
● Policy EC 4 (North Manchester) 
● Policy EN 1 (Design Principles and Strategic Character Areas) 
● Policy EN19 (Waste) 
● Policy C 10 (Leisure and the Evening Economy  
Manchester UDP 1995 

 
4.6 The UDP policies that are extant and relevant to this application are as follows: 
 

● Saved Policy BM2 (River Valleys area) 
● Saved Policy DC10 (Food and Drink Uses) 
● Saved Policy DC26 (Development and Noise) 
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4.7 A summary of local planning policies of relevance to the proposed development can be found in Appendix B  
 

National Planning Policy Framework   

 
4.8 The NPPF details the government policies and guidance concerning development and how these should be 
applied. The NPPF is a material consideration in the determination of planning applications.   
 
4.9 The revised NPPF was published in July 2018, with subsequent iterations published in February 2019, July 2021, 
September 2023, December 2023 and December 2024. 
 
4.10 The following paragraphs of the NPPF are of most relevance to the proposed development: 
 

● Paragraph 8 
● Paragraph 10 
● Paragraph 11 
● Paragraph 85 
● Paragraph 115 
● Paragraph 131 
● Paragraph 135 
● Paragraph 170 
● Paragraph 187 
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5.0 The Proposal   

About Suzume  
 
5.1 Suzume stands as a distinctive venture under the umbrella of Ukiyo Republic Trading Ltd , aimed at creating a 
multifunctional hub dedicated to the distribution and direct retail sale of Japanese Sake, Shochu and other Japanese 
beverages. This visionary concept finds its foundation in the extensive background of Franco Concli (chef-director of 
The Sparrows/Ukiyo Republic) and Kasia Hitchcock (Japanese sake and shochu specialists at Suzume/Ukiyo 
Republic Trading), with their combined years of experience spanning hospitality, wholesale, and retail realms. It aims 
to become a showcase for the largest Japanese sake selection and related products in the North of England. Suzume 
also aspires to attract national and international wine and spirits trade, positioning itself as a must-visit destination. 
An additional bolstering factor is the successful operations of The Sparrows, which have thrived since its strategic 
relocation to the Green Quarter in the year 2020. 
 
5.2 Ukiyo Republic Trading was established in 2022 as a result of the business growth and in support of Ukiyo 
Republic ltd to handle distribution, retail and promotion of Japanese sake imported by UKIYO Republic Ltd - an 
independent importer and UK certified distributor of Japanese Sake since 2017.  

Use and Amount 
5.3 Our proposal for Arch 20 at Red Bank centres around the utilisation of existing structures, minimising alterations 
while creating a versatile space that characterises Suzume's essence. This multifaceted area encompasses distinct 
components: 
 

● A Sake Bar & Kitchen [Izakaya], situated on the mezzanine level, with the capacity to accommodate 
approximately 30 patrons. 

● A tasting bar thoughtfully designed on the ground floor, capable of hosting up to 20 guests and serving as 
an extension of the upper floor dining as well as disabled patrons access. 

● A Retail shop, also located on the ground floor, providing a direct avenue for customers to explore our 
catalogue. 

● A refrigerated, specialist Warehouse, strategically positioned beneath the mezzanine on the ground floor, 
capable of housing up to 10,000 bottles. 

 
The proposed internal layout is illustrated on the submitted drawings. 
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Appearance 
 
5.4 External Alterations  
There are no proposed alterations to the front or back of the Arch 20. 
Front :  
There are two air ventilation inserts into front window panels plannes- please see proposed front elevation drawings.  
The small A3 menu box and logo will not affect external appearance.  
New door shutter is in tune with all other entrances. 
Back :  
The position of the existing cooling unit on the wall of Back Red Bank is included in the drawings.  
The small A3 menu box and logo will not affect external appearance.  
Glass entrance doors are covered by external shutter - matching all other  entrances. 
 
5.5 Three portable, outdoor tables with chairs (a maximum of 12 chairs) will be placed at the rear entrance (Back 
Redbank Street). The furniture will be safely stored inside the unit when the site is closed. 
 
There is a plan for portable planters at the Red Bank entrance to minimise any disruption of the public pathway  
by in and out traffic of Suzume patrons.  

Scale 
5.6 There will be no change to the scale of the existing unit as a result of the proposed development. 

Layout 
 
5.7 The internal layout is illustrated on the submitted drawings. There will be no changes to the external layout of the 
unit because of the proposed development. However, an external seating area is proposed. This is a seasonal and 
fully removable arrangement using light weight furniture.  
 

Landscaping 
 
5.8 There will be no permanent landscaping proposed as part of this planning application. Fully movable planters will 
be placed to each side of the entrance at Red Bank. This is to minimise any possible disruptions to usual pedestrian 
flow caused by in and out of Arch 20 traffic to usual pedestrian flow. 
 

 

Access and Servicing  
 
5.9 There are two public entrances to the Arch 20:  
1. Red Bank - for the General Public and staff access and escape route   
2. Back Red Bank - for General Public and staff access, escape route and servicing access.  
 
5.10 The Red Bank bank entrance has internal doors installed to reduce drafts, heat losses and provide full security 
to the building.   
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5.11 The Red Bank bank entrance is also an access to the bin and recycling area situated in the front of the entrance 
(refer to the site plan) 
5.12 Adjacent to the Back Red Bank there is public car park available 24/7 for both patrons and members of staff  
The Back Red Bank access road will also serve as a taxi pick up point for disabled patrons.  
Future bicycle secure locks will be fitted at the Back Red bank entrance for the convenience of both staff and visiting 
patrons.  
 
5.13 Back Red bank will serve as delivery point from  
8.00 – 17.00 weekdays only. No deliveries are expected during the weekends.  
 

Operational and Management Strategy 
 
Hours of Use 
 
5.14 Suzume’s operational hours (detailed below) will provide a casual, family friendly space for both lunch and 
dinner. The proposed design is a multi-functional space to offer an accessible, comfortable and affordable dining 
experience.   
 

● Monday - Sunday 10.00 - 23.30  
 
5.15 Ground floor bar and shop area will be available for public presentations and tastings, as well as an extension 
to the restaurant and providing dining space for disabled patrons.  
 
Employment 
 
5.16 Suzume plans to offer employment opportunities to a team of 10 on a full and part-time basis. 
Versatile job roles will allow to consider Apprenticeships for young aspiring hospitality individuals as well as senior 
members of the community.  
 
Security 
 
5.17 Internal and external CCTV will be in operation at the point opening. Locks will be manual but with internal 
override to ensure individuals cannot be locked within the space.  
 
Toilets  
 
5.18 Gender neutral toilets are to be provided on the first floor for visitors. On the ground floor, a toilet will be provided 
with fittings appropriate for people with additional accessibility requirements or physical disabilities. 
 
Means of Escape  
 
5.19 The unit has at least one door with direct escape to outside as well as secondary exits, through an open double-
height void, ordinarily the staff access. The mezzanine floor has two means of escape and there are no dead-end 
conditions on this level. Escape from the ground floor will be along a protected corridor, from the WC, Staff Change 
and Warehouse Storage, to the rear exit (south). There is a dead-end condition of <7.5m for access only on the 
ground floor, with the main occupied spaces having direct access to a means of escape. 
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5.20 There will be emergency exit signage, as per the M&E design that complies with Approved Document Part B, 
as will the audio-visual alarm system.   
 
5.21 Also the staff / tenants are to be inducted to the correct fire evacuation procedures by the management team 
upon occupation of the building.  
 
Waste Management 
 
5.22 A Planning Waste Pro-forma [appendix H ] has been completed and submitted in accordance with MCC’s 
Waste and Storage and Collection Guidance for New Developments  (2016). This confirms the size and number of 
bins required by the development:  
 

● 360 Litre Bin (Glass) Weekly 
● 1100 Litre Bin (General Waste) Twice Weekly 
● 1100 Litre Bin (Mixed Recycling) Weekly 

 
5.23 The bins will be stored as per FEC’s bin storage proposal in a moveable container, as indicated [appendix H]. 
The designated waste area will include pulpable and mixed recycling bins. The occupier will empty all bins stored 
internally into the larger bins to the rear.  These will be collected by a private waste company twice a week and put 
back in their original position by the private waste company.   
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6.0 Planning Appraisal   
 

6.1 Section 38(6) of the Planning and Compulsory Purchase Act 2004 requires all applications to be determined in 
accordance with the Development Plan unless material considerations indicate otherwise. This section of the 
Planning, Design and Access Statement assesses the proposals against the relevant policies of the adopted 
Development Plan for MCC and other material considerations. The following key considerations are dealt with: 
 

● Principle of Development: 
- Efficient Use of a Vacant Unit within Red Bank Viaduct. 
- Food and Drink Use. 

● Design 
● Flood Risk  

Principle of development   

Efficient use of a Vacant Unit within Red Bank Viaduct 
 
6.2 The site comprises a vacant unit that was historically used for storage. The site is within the Regional Centre, 
which is identified as being the focus for economic and commercial development, retail, leisure and cultural activity, 
alongside high-quality city living (Core Strategy Policies SP 1 and EC 3). It is not allocated for a specific use, but it is 
identified as being within the Red Bank Neighbourhood of the Northern Gateway SRF and comprises part of the Red 
Bank Viaduct.  
 
6.3 Within the SRF, emphasis is placed on the opportunities that the active use of the arches would bring to the area 
and the SRF sets out a clear aspiration for the railway arches to be inhabited to support a vibrant public realm where 
local and new businesses can thrive, with the intention being for the creative re-use of the Red Bank Viaduct to, 
“…support the active use of the arches as well as support the delivery of a mixed use destination within Red Bank” 
(page 133).  
 
6.4 Although the site has historically been used for storage, it has not been in use since July 2022. The proposed 
development will make active use of a vacant unit within an accessible location near Manchester City Centre.  
In reactivating the site, the proposed development will contribute positively to raising the profile and attractiveness of 
the area and will enable a local business (Suzume) to thrive in this location, in accordance with the aspirations of the 
SRF. Furthermore, although Suzume is a new venture, the director of Suzume also serves as the manager of 
Sparrows, a highly acclaimed restaurant that is located at 16 Red Bank, Manchester. Therefore, we have a proven 
track record of successfully operating within the local area.  
 
6.5 In addition to the above, the proposed development will deliver a number of social, economic and environmental 
benefits, including: 
 
Social 
 
6.6 The proposed development will support the creation of a strong, vibrant and healthy community. In particular, 
the proposed development will: 
 

● Make effective use of a vacant unit by bringing it back into active use. 
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● Complement the surrounding businesses and the growing residential-led neighbourhood by offering a 
specialist culinary menu accompanied by a range of high-quality drinks and ancillary retail. 

● Contribute positively to the regeneration of the site and wider area, thus, raising the profile of this part of Red 
Bank in accordance with the Council’s strategy for the area. 

● In bringing the site back into active use, the proposed development will have a positive impact on passive 
surveillance, which will contribute towards creating a safer local environment.  

● Enhance the character and appearance of the local area by bringing a vacant unit back into active use. 
● Increase footfall and activity within this part of Manchester, helping direct consumers towards this area of 

the city.  
● Provide an accessible meeting space for the local community and residents; one that can be used both in 

the daytime and for evening events; and, 
● Deliver an accessible development, which is within proximity to public transport links. 

 
Economic 
 
6.7 The proposed development will contribute towards building a strong, responsive and competitive economy. In 
particular, the proposed development will: 
 

● Create approximately 10 no. full-time and part time jobs for age diverse local community ;  
● Allow the site to become a ‘destination’, which will increase footfall to the area and, thus, contribute positively 

towards the economic regeneration of this part of the city. 
 
Environmental 
 
6.8 The proposed development will not result in significant harm to the natural, built or historic environment. In 
particular, the proposed development will: 
 

● Make efficient use of a vacant unit within an accessible location close to the City Centre. 
● Be accessible by sustainable modes of transport, including walking, cycling, rail, Metrolink and bus. 
● Not have an adverse impact on the surrounding area, such as in terms of noise or flood risk; and, 
● Reduce the amount of CO2 emissions being produced by using locally sourced produce where possible and 

ensuring an efficient ordering system is used to reduce the number of deliveries made to the site. Suzume 
is looking to become a zero-waste restaurant and plans to operate a strict food and waste management 
system. Through the use of only fresh food, the kitchen will be able to eliminate waste by ensuring maximum 
use of all ingredients with the aim to purchase a IMC waste station. 

 
As detailed in the preceding sections of this Statement, the active use of the Red Bank Arches is priority for FEC and 
will be key to ensuring the creation of a vibrant public realm, which will complement the forthcoming residential-led 
development in the area and create a successful mixed-use destination within Red Bank. Suzume is well-known 
within the area as we already successfully operate from 16 Red Bank as ‘Sparrows’. Consequently, the proposed 
development will positively promote the continued social, economic and environmental regeneration of this area of 
the City by enabling the re-use of a vacant unit within Red Bank Viaduct, in accordance with the aspirations of the 
Northern Gateway SRF, Core Strategy Policy SP 1, Policy JP-STRAT2, Policy JP-S1, Policy JP-P1, paragraphs 8 
and 124 of the NPPF (2024). Furthermore, the proposed development will make a positive contribution towards the 
creation of neighbourhoods of choice by enhancing the character of the local area (Core Strategy Policies SP 1 and 
DM 1) in a location that is easily accessible by sustainable modes of transport (Core Strategy Policy T 2, Policy JP-
C8, and paragraph 115 of the NPPF (2024)). Therefore, the proposed development will offer greater benefits in terms 
of the Core Strategy’s vision and spatial objectives that the vacant unit’s former use for storage, in accordance with 
Policy EC 2 of the Core Strategy. 
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Food and Drink Use 
 
6.9 Policy C 10 emphasises that new development and redevelopment that supports the evening economy, 
contributes to the vitality of district centres and supports a balanced and socially inclusive evening/night-time 
economy will be permitted, subject to the following considerations: Cumulative Impact; Residential Amenity; and 
Balance. Similarly, Saved UDP Policy DC10 relates to ‘Food and Drink Uses’ and requires proposals for such uses 
to consider the effect on amenity of neighbouring residents; the availability of safe and convenient arrangements for 
car parking and servicing; ease of access for all, including disabled people; and the storage and collection of refuse 
and litter. Therefore, an assessment against the above combined considerations is provided below covering: 
 

● Cumulative Impact. 
● Residential Amenity, including noise; traffic, access, servicing and waste collection; and disturbance. 
● Balance. 

 
Cumulative Impact 
 
6.10 The site is located within Red Bank Viaduct and is within a mixed-use area. The proposed development 
comprises a restaurant and bar, with ancillary retail and storage area, in addition to external alterations and outdoor 
seating area.  
 
At the time of writing, there are approximately 15 to 20 units with 2 to 3 units providing bars / café uses. This equates 
to approximately 15% of the total units. Only one of these sites offers comprehensive restaurant facilities. As a result, 
the addition of the proposed use will not result in an over-concentration of uses that could be detrimental to the 
character or vitality of the neighbourhood. Instead, the proposed development will enhance the variety of this mixed-
use area, providing an exciting, modern use that will support both residents and the wider community by offering a 
social space during the daytime and through into the evening.  
 
Residential Amenity 
 
Noise 
 
6.11 An environmental noise survey has been undertaken at the site by Clement Acoustics. The Noise Impact 
Assessment is submitted alongside this planning application. 
 
6.12 The results of the survey have enabled criteria to be set for noise emissions from the proposed plant in 
accordance with the requirements of MCC. A noise impact assessment has then been undertaken for a proposed 
chiller unit using manufacturer noise data to predict the noise levels, due to the proposed plant, at the nearby noise 
sensitive receivers. Calculations show that noise emissions from the proposed chiller unit should meet the 
requirements of MCC with the recommended mitigation installed as stated within the Assessment. 
 
6.13 The proposed development will use both  

1. purified recirculated air kitchen extraction systems (no external ducts, indoor air circulation only) Appendix   
2. Internal heat recovery ventilation unit designed to supply fresh air into the space and extract used air out, 

while maintaining steady temperature and moisture control. Appendix K ( technical specification) 
6.14 This means there will be no external noise from the ventilation plant, thus, it does not require assessment. 
Therefore, the proposed development accords with Core Strategy Policy DM 1, Saved UDP Policy DC26, and 
paragraph 187 of the NPPF (2024). 
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Traffic, access, servicing and waste collection 
 
6.15 The site is located within an accessible location, within ease of access to several sustainable modes of transport. 
Owing to the site’s accessible location, the proposed development does not include parking for visitors. However, if 
required, visitors can use a 24/7 public car park. Nevertheless, it is expected that most staff will use sustainable 
modes of transport to travel to and from the site. 
 
6.16 Details of the site’s servicing are provided in the preceding sections of this Statement. Deliveries are expected 
to take place twice a week between the hours of 08:00 and 17:00.  Deliveries will take place on the secure service 
road (Back Red Bank Street) to the rear of the unit, away from the residential areas within Red Bank. The proposal 
attempts to minimise disruption to local residents and reflects existing operations that function without any adverse 
impact on surrounding amenities.  
 
6.17The proposed development has been designed to ensure ease of access for all, as detailed in the earlier sections 
of, and appended to, this Statement. Pedestrian access to the site is located at 20 Red Bank. This is a well-lit, 
pavement area that has good passive surveillance from adjacent apartments and regular traffic. To the rear of the 
unit, from Back Redbank Street, is located a second public entrance accessible for disabled persons. 
 
6.18 Regarding waste collection, there is a loading bay access door accessed from Back Red Bank. This access 
will allow the kitchen to reach the bin store, which is external and has sufficient space to deal with recycling of product 
and the service road (existing) designed to allow for service vehicles. The dedicated bin store is provided opposite 
the Back Red Bank Street entrance, as shown on the submitted plan, in accordance with Core Strategy Policy EN 
19. 
 
6.19 Overall, there will not be an unacceptable impact on residential amenity because of traffic owing to the proposed 
development. Furthermore, it has been demonstrated that the design of the proposed development will allow for 
access for all, and that safe and convenient arrangements for car parking, servicing and waste collection are in place.  
 

Disturbance 
 

6.20 Unit 20 Red Bank has already been granted a full on and off-premises licence (see Appendix-D) for Monday to 
Sunday 10.00 - 23.30. Therefore, for public access and Suzume operational hours, we would like to propose Monday 
- Sunday 10.00 - 24.00. The outdoor area will be in operation only from 11.00 - 21.00. No music or outdoor 
entertainment will be allowed, and CCTV security systems will be installed to allow for constant monitoring by 
management and staff.   
 
6.21 To ensure the successful integration of the proposed development within the Red Bank neighbourhood, an 
operational management strategy will be implemented, as detailed earlier within this Statement. This strategy will 
outline key measures for managing customer flow, deliveries, waste disposal, noise control, and overall site 
maintenance. These measures will help maintain a high-quality environment for both visitors and existing residents.  
 
6.22This document will be secured as a planning condition as part of any prospective planning permission for the 
site. Conditioning the operational management strategy ensures that the commitments outlined in this document are 
formally enforced, providing reassurance that the development will operate efficiently and responsibly. This approach 
aligns with best practices in urban development, balancing economic growth with residential amenity whilst also 
enhancing the area’s commercial and social vibrancy. 
 
6.23 In addition to the above, to minimise disturbance further, internal signage will be placed by the entrance of the 
unit to remind customers to leave the premises quietly. As outlined in our operational and management strategy, the 
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manager’s role and responsibility will be to monitor guest behaviour, prevent any congregation and maintain orderly/ 
quiet leave of the premises.   
 

Summary 
 
Therefore, the proposed development will not create an unacceptable impact on neighbouring uses in terms of noise, 
traffic or disturbance. 
 
Balance 
 
6.24 The proposed development will support both the daytime and evening/night-time economies owing to its 
proposed hours of use, as detailed previously in this Planning, Design and Access Statement.  
 
6.25 The proposed development is of a small-scale, comprising the change of use of an existing vacant unit within 
Red Bank Viaduct. Furthermore, the retail element of the proposed development will be ancillary to the restaurant 
and bar. Therefore, the proposed development will not undermine the role of the primary shopping area. 
 
 
Summary 
 
6.26 Overall, as demonstrated above, the proposed development accords with Core Strategy Policy C 10 and Saved 
UDP Policies DC10 and DC26. 
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Flood Risk   
 
6.27 The application site is defined as being in the Environmental Agency’s Flood Zone 2 and is approximately 0.05 
kilometres from Flood Zone 3 (GMODIN) which means there is a low to medium risk of flooding to the area. Flood 
zone 2 areas are defined as being ‘with a 1 in 1000 (0.1%) chance of flooding each year.’  
 
6.28 NPPF footnote 20 states that areas within this flood zone require a flood risk assessment.  This includes minor 
development and change of use. 
 
6.29 The site, as it is in no immediate flood risk areas, will not require any mitigation measures and the proposal 
contains only minor changes to the exposed rear facade which will not affect the likelihood of flooding.   
 
6.30 Following this analysis of the site and the proposed change, it is determined that the development will not 
increase the risk of flooding on site.  
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General Management strategy and licensing objectives   
 
6.31 UKIYO Republic Trading ltd group Health & Safety is set for safety guidance of business operations, well-being 
of both employees and customers, as well as obligation carrying out main licensing objectives including:   

● PUBLIC SAFETY   
● PROTECTION OF CHILDREN FROM HARM   
● PREVENTION OF PUBLIC NUISANCE  
● PREVENTION OF CRIME AND DISORDER  
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7.0 Design and Building Regulations Access Statement  
 
7.1 Introduction  
 
Suzume comprises of a ground floor shop, storage and bar space and first floor restaurant and bar area [ existing 
and proposed floor plans are included appendix B | C | D]. 
 
This facility is held within a refurbished railway viaduct on Red Bank and Faber Street. The new facility will have 
associated parking for employees and services within the existing road accessed from Faber Street.  
 
7.2 Travels to Site  
 
The site is next to the public parking accessed from Faber Street and is 0.4 miles from Victoria station Manchester 
which also gives access to tram and taxi services.  
 
There are residential units adjacent to the site and a hotel (Park in by Raddison). Planning activity is active and further 
residential towers are currently being constructed/planned within 5 minutes’ walk of the site.  
 
7.3 Building Environs  
 
The site is bounded by Red Bank and Faber Street which as redevelopment occurs are increasing in activity. The 
site roads fall to the South bending East to connect to Dantzic street on the edge of the NOMA development area.  
 
The topography of the surrounding area is out of the remit and control of this development, but in general the 
surrounding areas are sloping towards the Noma development area and Victoria station. The planned work will have 
no effect on the topography.  
 
There will be two entrances to the unit:  
 1. Red Bank entrance and 
 2. Back Red Bank entrance with internal double-glazed doors fitted to reduce drafts, heat losses and noise.  
Back Red Bank Street exit / entrance will allow the kitchen to reach the external bin store and recycling area opposite 
the entrance.  
 
7.4 Access into the Building  
 
The entrance door from Red Bank will be a large externally open dark / graphite/ black , fire proof door which if 
needed will be opened by staff located close to this corner both for reasons of welcome and security. CCTV will be 
in operation at the point opening. 
Locks will be manual but with internal override to ensure individuals cannot be locked within the space.  
Two fully movable planters will be placed outside the doors to prevent any accidental disruptions to pedestrian flow.  
The back Red Bank glass door entrance will serve as a daytime access to the shop and bar as well as mobility issues 
affecting patrons' access. This is also deliveries and trade access for the warehouse. .  
 
7.5 Internal Doors  
 
Generally, most internal doors are to have a structural opening of 1010mm, with a door leaf of 926mm and therefore 
a clear opening over 825mm will be achieved. Cross corridor doors where required for security and fire separation 
are double leaf, approached straight on and will have one leaf designed for a clear width of 800mm to comply with 
Part M.  
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7.6 Windows  

There are no standard windows fitted in the building. Upper panels of the arch are set in frame, corrugated, clear 
double PVC panels, allowing daylight into the building. 

Front Red Bank window panels will have two air and heat exchange flat inserts installed. This is to provide fresh air 
into the building as well as to moisture and temperature control. Both inserts are flat and non disturbing to the 
street view. Similar inserts are observed in unit 22 Red Bank M44HF.  

 
The property is a high ceilings (7.5 m) open space used as an office and distribution centre by the previous tenant. 
Air circulation will be implemented by 

- purified recirculated air kitchen extraction systems (no external ducts, indoor air circulation only) 
- Internal heat recovery ventilation unit designed to supply fresh air into the space and extract used air 

out, while maintaining steady temperature and moisture control. It will be strategically placed on the 
top of upper-level toilets to aid the mezzanine seating area with fresh air. Please see APPENDIX K for 
the technical specification of the proposed system as well as its location within the unit.  

-  Backyard large double glass doors (3.80m x 3.80m) fire safety certified doors opening to maximum of 1.7 
metre width - allowing disable access to the lower part of the property/ bar/ shop/ warehouse  

- Double glass works also as an additional insulation, reducing energy usage and helping to maintain 
moisture at controlled levels of 55- 65% at stable throughout the year 18- 20 degrees in doors.  

7.7 Toilets  
 
Gender neutral toilets are to be provided on the first floor for visitors. On the ground floor a toilet will be provided with 
fittings appropriate for people with additional accessibility requirements or physical disabilities. 
 
7.8 Internal Corridors  

The internal corridors on the ground level have a clear width of 180 cm and 130 cm allowing comfortable access to 
disabled toilet and staff access to the rear service areas. 
The L shape corridor has emergency lighting and smoke detectors fitted. 
Total distance from far end of the corridor / changing room to the fire exit is 13.5 m  

7.9 Vertical Circulation  
 
Stairs  
The mezzanine is accessed by two stairways; one from the main entrance off Redbank, and one to the rear that 
takes you to the ground floor and final exit. As an existing building, Suzume will utilise the existing structure and 
access, which forms part of the character of the building.  
 
Lifts  
There are no lifts proposed as all visitor functions are fully provided at ground floor.  
 
7.10 Kitchen / Refreshment Areas  
At the mezzanine level there is a kitchen area within a protected fire zone. Although the kitchen will be open to the 
public during serving times a flexible roller fire curtain will deploy with activation of the fire alarms.  
The kitchen is accessed through doors with a clear opening of 850mm; therefore, access for DDA compliance is 
achieved.   
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7.11 Means of Escape  
 
The unit has at least one door with direct escape to outside as well as secondary exits, through an open double-
height void, ordinarily the staff access. The mezzanine floor has two means of escape and there are no dead-end 
conditions on this level. Escape from the ground floor will be along a protected corridor, from the WC, Staff Change 
and Warehouse Storage, to the rear exit (south). There is a dead-end condition of <7.5m for access only on the 
ground floor, with the main occupied spaces having direct access to a means of escape. 
 
There will be emergency exit signage, as per the M&E design that complies with Approved Document Part B, as will 
the audio-visual alarm system.   
 
Also, the staff / tenants are to be inducted to the correct fire evacuation procedures by the management team upon 
occupation of the building.  
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8.0 Conclusion   
 
8.1 ‘Planning permission and Change of Use from current B8 (light storage facility) to Sui Genres A4/ A1 and provision 
of minor alterations to front and rear of the building and use of outdoor seating area to the rear.  
 
8.2 The site is located within the Irk Valley, Green Quarter, an area recognised for its potential commercial growth. It 
will deliver a growing and exciting business (Ukiyo Republic Trading / ta Suzume) which will enhance the existing 
mixed-use character of Red Bank and contribute to the social amenities available to local residents. The proposal 
encourages an active evening economy whilst ensuring noise levels appropriate to the location.   
 
8.3 The proposal will bring a vacant brownfield site into active use, encouraging regeneration in the area. Further, 
Suzume will attract visitors to the area, increasing footfall and interest in future development of the adjacent railway 
arches.   
 
8.4 The proposal accords with national planning policies and supports sustainable development. It promotes the 
expansion of a small business and the resulting job creation, whilst also improving local leisure and cultural activity. 
It performs an environmental role by rejuvenating a vacant and derelict unit and ensures the proposed designs 
complement the natural and built environment in the Red Bank Viaduct.   
 
8.5 This planning, design and access statement demonstrates that the proposed use and alterations are suited to 
the building and area. It will complement surrounding businesses and provide a new amenity for residents; one that 
will not have an adverse impact on neighbouring residential properties.   
 
8.6 The proposed development is fully in accordance with local and national planning policies. Therefore, under 
paragraph 11 of the NPPF (2019) should be approved without any delay.   
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APPENDICES 

APPENDIX A - Site Location 
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APPENDIX B – Existing Plans 
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APPENDIX C - Proposed front/rear/floor plans

 
 



UKIYO REPUBLIC TRADING ltd / Suzume 
20 Red Bank - Manchester M4 4HF 

 
Page 31 
 

APPENDIX D – Proposed front elevation  
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APPENDIX E  - Northern gateway Development | regeneration framework 
2019  
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APPENDIX F - Manchester Core Strategy 2012 - 2027 

 [relative summary]   
 
SP1 – Spatial Principles  
 
The key spatial principles which will guide the strategic development of Manchester to 2027 are:  

● The Regional Centre will be the focus for the economic and commercial development, retail, Manchester 
development include a focus on the Regional Centre as an area for economic and commercial 
development.   

 
EC1 – Employment and Economic Growth in Manchester  
The Council will support other significant contributors to economic growth and productivity.   
Priorities for ensuring continued economic growth include:  

● Improving the portfolio of employment premises, by providing a range of employment sites and premises 
for small, medium and large businesses.   

● Ensuring the continued social, economic and environmental regeneration of the city. Development 
proposals should have regard to:  

● Climate change resilience demonstrating how CO2 emissions will be minimized with the aim of zero 
carbon through energy efficiency, renewable energy and contributing to low and zero carbon decentralised 
energy infrastructure.   

● Ensuring design makes the best possible use of a site or building in terms of efficient use of space, 
enhancing the sense of place of the wider area and minimizing detrimental impacts on adjacent uses, 
considers the needs of users/employees of a site/building for access via walking, cycling and public 
transport.  

 
EC2 – Existing Employment Space  
The Council will seek to retain and enhance existing employment space and sites.  CC7 – Mixed-Use Development  
The City Centre presents the most viable opportunities for mixed-use development, and in general these will be 
promoted as a means of using land as efficiently as possible.   
Mixed use developments will be an essential part of City Centre development, as they reflect the variety of uses 
which co-exist in this environment. They are an important means of promoting the efficient use of land.   
 
C10 – Leisure and Evening Economy  
New development and redevelopment that supports the evening economy, contributes to the vitality of district 
centres and supports a balanced and socially inclusive evening/ night-time economy will be permitted, subject to 
the following considerations:  
1.Cumulative impact – in areas where there is already a concentration of bars (A4), hot food takeaways (A5) and 
other night-time uses which are detrimental to the character or vitality and viability of the centre, there will be a 
presumption against further facilities.  
2.Residential amenity – the proposed use should not create an unacceptable impact on neighbouring uses in 
terms of noise, traffic and disturbance.  
3.Balance – new uses in Manchester centres should support both the daytime and evening/ night-time economies 
whilst not undermining the role of the primary shopping area.   
When considering the impact of a proposed bar or hot food take away regard will be had to the above policy and 
also:  

● The existing number of similar establishments in the immediate area and their proximity to each other.  
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● The type and characteristics of other uses, such as housing, shops and public houses.  
● The existence of vacant shop units and the condition of the unit.  
● The importance of the location for local shopping, and the number, function and location of shops that 

would remain to serve the local community.  
● The character of the centre and its frontage, and the nature of the use proposed; •The potential impacts of 

the proposal on the wider community; and  
● Any known unresolved amenity, traffic or safety issues arising from existing uses in the area.  
● This policy aims to encourage evening and night-time economy uses that contribute to the vitality of 

Manchester's centres and that support the creation of a safe, balanced and socially inclusive evening 
economy. The Council recognises that a vibrant evening economy is important, both to the well-being of 
its residents and as a source of economic activity.   

 
However, this needs to be balanced against the other functions of centres, and in particular the need to support 
daytime activity.   
 
T1 – Sustainable Transport  
To deliver a sustainable, high quality, integrated transport system to encourage modal shift away from car travel to 
public transport, cycling and walking, to support the needs of residents and businesses and to prepare for carbon-
free modes of transport.  
 
T2 – Accessible areas of opportunity and need  
The Council will actively manage the pattern of development to ensure that new development: -  

● Is located to ensure good access to the City’s main economic drivers  
● It is easily accessible by walking, cycling and public transport, connecting residents to jobs, centres, 

health, leisure, open space and educational opportunities.  
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APPENDIX G  - Unitary Development Plan 1995   
 
DC10.1 In determining planning applications for developments involving the sale of food or drink for consumption 
on the premises, or for hot food to be consumed off the premises (whether or not other activities, such as a 
nightclub, are included), the Council will have regard to:  
A: the general location of the proposed development, including any reference to the area in other policies in the 
Plan;  
B: the effect on the amenity of neighbouring residents.  
C: the availability of safe and convenient arrangements for car parking and servicing; D: ease of access for all, 
including disabled people; and  
E: the storage and collection of refuse and litter.  
 
DC10.2 The Council will normally accept the principle of developments of this kind in the City Centre, industrial and 
commercial areas, in shopping centres and, at ground  level, in local shopping parades of more than 8 shops or 
offices.   
 
DC26.1 The Council intends to use the development control process to reduce the impact of noise on people living 
and working in, or visiting, the City.   
 
CC10 – Industrial and Commercial Use  
The Council will encourage the continued high level of economic activity in Strangeways and lower Cheetham Hill 
Road areas.  
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APPENDIX H  - Manchester City Council pro forma waste management | bin 
storage and collection point 

 

  

 

 

 

 

 

 
 

Appendix E - Waste Management Strategy (v7.00 from 
September 2023) 
 
Planning Application Number: 
Date Submitted: 
Estimated volumes / m2 required by the development 
 
Will this property be used as a House in Multiple 
Occupation (HMO)? 

Yes / No  
(delete as appropriate) 

If this property will be used as an HMO,  
how many people do you intend to accommodate (5+)? 

 
 

 
Low Rise Domestic 
 
Waste 
Types 

Capacity required 
(litres) 

Number of bins 
required  
(per household) 

Confirm what is 
to be provided  
(and whether the developer or the 
resident will be responsible for 
ordering these) 

General  
refuse 

140 standard / 
240 in certain 
circumstances 

1 x wheeled bin 
(possibly more for 
HMO) 

 
 

Pulpable 
Recycling 

240 1 x wheeled bin 
(possibly more for 
HMO) 

 
 

Mixed  
Recycling 

240 1 x wheeled bin 
(possibly more for 
HMO) 

 
 

Garden  
Waste 

240 1 x wheeled bin 
(possibly more for 
HMO) 

 
 
 

Food  
Waste  

23 1 x 23 litre caddy 
(Possibly more for 
HMO) 

 
 
 

 
 
  



UKIYO REPUBLIC TRADING ltd / Suzume 
20 Red Bank - Manchester M4 4HF 

 
Page 37 
 

APPENDIX I - Extraction plan 
 

 
 
  

+2
.8

80
u/

sid
e 

of
 b

al
co

ny
 ra

il

+7
.5

60

2180

010305070911131516

5785

0706050403070201

+5
.6

15

V 
O 

I D

W
C

SE
RV

IC
E

AC
CE

SS

100

10
0 Ce

lla
r C

oo
lin

g 
Un

it
CX

C 
50

/7
0

dB
(A

) 3
9

BA
NQ

UE
T 

SE
AT

IN
G

NE
W

 C
O

O
LI

NG
UN

IT

EX
IS

TI
NG

ST
AI

RC
AS

E
 R

ET
AI

NE
D

NE
W

HA
ND

RA
IL

S

EX
IS

TI
NG

ST
AI

RC
AS

E

EX
IS

TI
NG

EL
EC

TR
IC

AL
 S

ER
VI

CE
S

M
OV

AB
LE

 P
LA

NT
ER

M
OV

AB
LE

 P
LA

NT
ER

KI
TC

HE
N

11
 s

qm
 /1

18
.5

 s
qf

t

SA
KE

 B
AR

FEATURE SHELVING

FEATURE SHELVING

ST
AI

RC
AS

E 
LA

ND
IN

G

AD
DI

TI
O

NA
L

SE
AT

IN
G

 A
RE

A

NE
W

HA
ND

RA
IL

S

NE
W

 T
IM

BE
R

DO
OR

SE
T

RE
DB

AN
K

EN
TR

AN
CE

NE
W

 P
AR

TI
TI

O
N 

W
IT

H 
G

LA
ZE

D 
BR

IC
K 

FE
AT

UR
E 

M
ID

-P
AN

EL

NE
W

M
ID

-H
AN

DR
AI

L

10
0

LA
YO

UT
 IN

DI
CA

TI
VE

W
C

ST
AI

RC
AS

E 
LA

ND
IN

G

EXTERNAL

SEATING

C L

RE
AR

 P
RI

VA
TE

EN
TR

AN
CE

15
25

m
m

 x
 4

55
m

m
 R

AP
ID

ST
O

RA
G

E 
UN

IT
S

15
25

m
m

 x
 4

55
m

m
 R

AP
ID

ST
O

RA
G

E 
UN

IT
S

15
25

m
m

 x
 4

55
m

m
 R

AP
ID

ST
O

RA
G

E 
UN

IT
S

15
25

m
m

 x
 4

55
m

m
 R

AP
ID

ST
O

RA
G

E 
UN

IT
S

15
25

m
m

 x
 4

55
m

m
 R

AP
ID

ST
O

RA
G

E 
UN

IT
S

15
25

m
m

 x
 4

55
m

m
 R

AP
ID

ST
O

RA
G

E 
UN

IT
S

OP
EN

-S
HE

LV
IN

G 
PR

EM
IU

M
 S

TO
RA

GE
AR

EA
.

A A

ST
O

O
LS

 F
O

R 
TA

ST
IN

G
 /

 P
UR

CH
AS

IN
G

SH
OP

 / 
 P

OS
AR

EA

SA
KE

 C
HI

LL
ED

 D
IS

PL
AY

SA
KE

 S
HO

P
+

SA
KE

 T
AS

TI
NG

 A
RE

A
55

 s
qm

 / 
59

2 
sq

ft

EX
IS

TI
NG

 S
LI

DI
NG

 F
O

LD
IN

G
 S

HU
TT

ER
S

CO
LD

ST
OR

AG
E

W
AR

EH
OU

SE
34

 s
qm

 / 
36

6 
sq

ft

EXTERNAL

SEATING

EXTERNAL

SEATING

SA
KE

 C
HI

LL
ED

 D
IS

PL
AY

SA
KE

 C
HI

LL
ED

 D
IS

PL
AY

SA
KE

 S
HO

P 
DI

SP
LA

Y 
W

. S
LI

DI
NG

 D
O

O
RS

SA
KE

 T
AS

TI
NG

&
EV

EN
TS

 S
PA

CE

C L
FE

AT
UR

E 
W

AL
L

ST
OR

AG
E.

UN
DE

R 
ST

AI
RC

AS
E.

W
AS

HI
NG

 M
AC

HI
NE

+0
.0

75
m

FO
R 

RA
IS

ED
SE

RV
IC

E 
AR

EA
TB

C 
BY

 C
LI

EN
T

+0
.0

0m
ex

ist
in

g 
FF

L

EX
TE

NT
S 

O
F 

CO
NC

RE
TE

 S
LA

B
TO

 M
EZ

ZA
NI

NE
 F

LO
O

R

IN
DU

ST
RI

AL
 C

O
LD

 R
O

O
M

SW
IN

G
 D

O
O

R

IN
DU

ST
RI

AL
 S

W
IN

G
 D

O
O

R

12
 n

o.
 S

TO
O

LS
 F

O
R

SA
KE

 T
AS

TI
NG

 / 
LE

AR
NI

NG

SH
O

P 
ST

O
RA

G
E 

FI
TO

UT
 L

AY
O

UT
IN

 A
BE

YA
NC

E.

AC
CE

SS
IB

LE
TO

IL
ET

O
PE

N 
SL

ID
IN

G
 D

O
O

RS
, S

HE
LV

IN
G

 +
 L

AY
O

UT
 T

BC
BE

TW
EE

N 
CL

IE
NT

 A
ND

 C
O

NT
RA

CT
O

R.

SHELVING /
DISPLAY AREA

1500 X 1500
TURNING AREA

NE
W

 V
ER

TI
CA

L 
 R

O
LL

ER
 S

HU
TT

ER

CO
RR

ID
OR

DR
YE

R

ST
AF

F 
RO

OM
8 

sq
m

 / 
86

 s
qf

t

LOCKERS

GE
NE

RA
L 

ST
OR

E
17

 s
qm

 / 
18

3 
sq

ft

No
te

s

Cl
ie

nt

Ar
ch

 2
0 

- R
ef

ur
bi

sh
m

en
t P

ro
je

ct

Pr
oj

ec
t

Pr
op

os
ed

 G
ro

un
d 

& 
M

ez
za

ni
ne

 F
lo

or
 P

la
n

Dr
aw

in
g 

Ti
tle

Sc
al

e

By Dw
g 

no
.

VA
RI

ES
@

A1

KB PR
02

2_
UK

IY
O

_P
L0

03

Da
te

St
at

us

Ap
pr

ov
ed

20
/0

9/
23

PL
AN

NI
NG

KB

Re
v

D

UK
iY

O
 R

ep
ub

lic
 L

td

1.
Do

 n
ot

 s
ca

le
 o

ff 
th

is 
dr

aw
in

g.
2.

Dr
aw

in
g 

to
 b

e 
re

ad
 in

 c
on

ju
nc

tio
n 

wi
th

 a
ll 

ot
he

r d
ra

wi
ng

s
an

d 
sp

ec
ific

at
io

ns
 fo

rm
in

g 
pa

rt 
of

 th
e 

pr
oj

ec
t p

ac
ka

ge
.

3.
Th

is 
dr

aw
in

g 
m

us
t 

no
t 

be
 c

op
ie

d 
in

 w
ho

le
 o

r 
in

 p
ar

t
wi

th
ou

t p
rio

r w
rit

te
n 

co
ns

en
t o

f t
he

 A
rc

hi
te

ct
.

4.
Co

nt
ra

ct
or

 t
o 

ch
ec

k 
an

d 
ve

rif
y 

th
at

 d
im

en
sio

ns
, 

de
ta

ils
,

dr
ai

na
ge

 l
ay

ou
ts

 e
tc

. 
co

rre
sp

on
d 

lo
 w

or
kin

g 
dr

aw
in

gs
be

fo
re

 p
ro

vid
in

g 
cli

en
t w

ith
 fi

na
l q

uo
ta

tio
n,

 c
om

m
en

cin
g

wo
rk

 o
n 

sit
e 

or
 fa

br
ica

tin
g 

sp
ec

ific
 b

es
po

ke
 it

em
s.

5.
Co

nt
ra

ct
or

 /
 S

ub
co

nt
ra

ct
or

 t
o 

br
in

g 
an

y 
di

sc
re

pa
nc

y 
to

th
e 

at
te

nt
io

n 
of

 th
e 

Cl
ie

nt
 &

 A
rc

hi
te

ct
.

6.
Cl

ie
nt

 
an

d 
Co

nt
ra

ct
or

 
to

 
st

ud
y 

an
d 

un
de

rs
ta

nd
 

th
e

co
nt

en
ts

 o
f d

ra
wi

ng
s 

an
d 

ap
pr

ov
al

s 
re

la
tin

g 
to

 th
e 

pr
oj

ec
t

as
 n

o 
cla

im
 a

ris
in

g 
ou

t 
of

 t
he

 f
ai

lu
re

 t
o 

do
 s

o 
wi

ll 
be

en
te

rta
in

ed
.

7.
Co

nd
itio

ns
 s

ta
te

d 
in

 e
ith

er
 th

e 
cu

rre
nt

 ti
tle

 d
ee

d 
or

 c
ou

nc
il

ap
pr

ov
al

s 
sh

ou
ld

 b
e 

co
m

pl
ie

d 
wi

th
 to

 th
e 

sa
tis

fa
ct

io
n 

of
th

e 
lo

ca
l a

ut
ho

rit
y 

or
 a

ny
 o

th
er

 re
le

va
nt

 p
ar

ty
.

8.
Al

l 
ap

pl
ica

bl
e 

he
al

th
 a

nd
 s

af
et

y 
re

qu
ire

m
en

ts
 t

o 
be

co
m

pl
ie

d 
wi

th
 d

ur
in

g 
an

d 
af

te
r 

co
ns

tru
ct

io
n.

 A
ll 

pa
rti

es
m

us
t a

bi
de

 b
y 

th
e 

Co
ns

tru
ct

io
n 

an
d 

De
sig

n 
M

an
ag

em
en

t
Re

gu
la

tio
ns

 2
01

5.
9.

Dr
aw

in
gs

 t
o 

be
 r

ea
d 

in
 c

on
ju

nc
tio

n 
wi

th
 s

pe
cif

ica
tio

ns
,

no
te

s 
an

d 
st

ru
ct

ur
al

 c
al

cu
la

tio
ns

.

Le
ge

nd
 / 

Ke
y 

et
c.

Ex
ist

in
g

Pr
op

os
ed

 S
tu

d 
W

al
ls

De
m

ol
itio

n

KA
M

AL
 B

EN
IS

SA
D

Ch
ar

te
re

d 
Ar

ch
ite

ct
BS

c 
(H

on
s)

 M
Ar

ch
 A

DP
PA

 A
RB

 R
IB

A

m
. 0

77
07

37
73

33
e.

 K
am

al
be

ni
ss

ad
@

gm
ai

l.c
om

Fe
at

ur
e 

Sh
el

vi
ng

Li
gh

tw
ei

gh
t  

& 
Ta

ct
ile

, c
on

tra
st

in
g 

m
et

al
 p

an
el

lin
g

be
hi

nd
. U

pl
ig

ht
 e

xis
tin

g 
pa

ne
llin

g 
fo

r e
ffe

ct
.

Ba
nq

ue
t S

ea
tin

g 
Ba

ck
 R

es
t C

on
ce

pt
.

In
di

vid
ua

l p
ad

de
d 

ba
ck

 re
st

s 
th

at
 c

ou
ld

 b
e 

m
ov

ab
le

.
1x

 lig
ht

 p
er

 2
x 

ta
bl

es
, l

oc
at

ed
 in

 b
et

we
en

 s
ea

tin
g.

Ba
r /

 S
to

ra
ge

 C
on

ce
pt

.
M

or
e 

in
tim

at
e 

/ f
ea

tu
re

 a
re

a 
w.

 s
to

ra
ge

.

Pr
op

os
ed

 G
ro

un
d 

Fl
oo

r P
la

n
1:

50
@

A1

Pr
ec

ed
en

t
Im

ag
er

y

Pr
op

os
ed

 M
ez

za
ni

ne
 F

lo
or

 P
la

n
1:

50
@

A1

0.
5m

1.
0m

1.
5m

2m
2.

5m

RECYCLING AIR SYSTEM 
EXTRACTION  

CANOPY AREA



UKIYO REPUBLIC TRADING ltd / Suzume 
20 Red Bank - Manchester M4 4HF 

 
Page 38 
 

APPENDIX J - Premises Licence 
 

 
 
 
 
 

 

 
 



UKIYO REPUBLIC TRADING ltd / Suzume 
20 Red Bank - Manchester M4 4HF 

 
Page 39 
 

HR500
• Efficient 550m3/h heat recovery ventilation unit or high 

performance 900m3/h extract fan
• Lightweight, compact and easy to install
• Integral shutters on X type model
• Easy to clean
• Up to 70% heat recovery
• Controller with sensor mode, allows a range of sensors to be 

used in conjunction with the HR500 and HR500X units
• IPX5 rated

Heat Recovery Ventilation
HR500 heat recovery ventilation units for through  the wall installation, 
which exhaust stale air whilst introducing warmed fresh air from the 
outside. 

Ideal for computer rooms, classrooms, offices and the health and 
leisure industries. The Vent-Axia HR500 unit is the perfect solution for 
commercial areas that require a high performance balanced intake/
extract ventilation scheme. As a heat recovery ventilation unit it moves a 
useful 153l/s of air.

The compact heat recovery cube interleaves outgoing warm air with 
incoming fresh air and allows the heat from one to warm the other without 
the two air streams mixing. Energy is saved on room heating with no 
power being used by the cube itself. 

The HR500 and HR500X consist of a tough telescopic wall sleeve into 
which the main body of the unit is housed. Walls of up to 670mm thick 
can be easily accommodated. Behind the neat deflecting fascia grilles 
are the filters, the heat exchange cube and fan units. All wall sleeve 
components, the heat exchange cube and the fascia grilles are made of 
tough polymeric materials.

Electrical
Maximum ambient temperature +40˚C.
Supply Voltage 220-240V/1/50Hz.

Models
HR500 Commercial 
Wall-mounted intake/extract ventilation unit with built-in heat recovery 
facility. For commercial and leisure areas. Lightweight, compact and easy 
to install.
Model Stock Ref £Trade
HR500 14101010B 1092.69

HR500X   
As HR500 with shutters.
Model Stock Ref £Trade
HR500X 14101070  1357.64

Controller
HR500 Controller 
Surface mounting. On/Off remote sensor mode. Heat exchange, 
single fan extract or twin fan extract modes. Infinitely variable speed. 
Minimum speed setting. Suitable for controlling up to 2x HR500.  
86 x 156 x 53 (W x H x D).
Model Stock Ref £Trade
HR500 Controller W14301010  166.55

Dimensions (mm)

Performance
  Airflow performance (l/s) Sound

Heat recovery Extract mode Watts dB(A) @ 3m

Model           mode (max) (max) (max)

HR500 153l/s 250l/s 200 53

HR500X 153l/s 250l/s 220 53

Name: Vent-Axia 
Model ID (Stock Ref.) : HR 500 - 14101010
SEC Class D
SEC Value ('Average') -20.17
SEC Value ('Warm') 0.46
SEC Value ('Cold') -56.98
Label Required? (Yes/No=Out of scope) Yes
Declared as: RVU or NRVU/UVU or BVU RVU/BVU
Speed Drive Variable Speed
Type HRS (Recuperative, Regenerative, None) Recuperative 
Thermal Eff: [ (%), NA(if none)] 70.00
Max. Flow Rate (m3/h) 550.80
Max. Power Input (W): (@Max.Flow Rate) 210.00
LWA: Sound Power Level (dB) 70.52
Ref. Flow Rate (m3/s) 0.10710
Ref. Pressure Diff. (Pa) 70.00
SPI [W/(m3/h)] 0.52
Control Factor & Control Typology: (CTRL/ Typology)
Control Factor; CTRL 1.00
Control Typology Manual Control
Declared: -Max Internal & External Leakage Rates(%) for BVUs or carry 
over (for regenerative heat exchangers only),                                                                                                                         
-&Ext. Leakage Rates (%) for Ducted UVUs;

<5% Internal, <5% 
External

Mixing Rate of Non-Ducted BVUs not intended to be equipped with 
one duct connection on either supply or extract air side;

TBC

Position and description of visual filter warning for RVUs intended for 
use with filters, including text pointing out the importance of regular 
filter changes for performance and energy efficiency of the unit

N/A

For UVUs (Instructions Install Regulated Supply/Extract Grilles Façade) N/A

Internet Address (for Disassembly Instructions) www.vent-axia.com
Sensitivity p. Variation@+20/-20 Pa: (for Non-Ducted VUs) TBC
Air Tightness-ID/OD-(m3/h) (for Non-Ducted VUs) TBC
Annual Electricity Consumption: AEC (kWh/a) 7.60
Annual Heating Saved: AHS (kWh/a)
AHS: Average 38.49
AHS: Warm 17.41
AHS: Cold 75.30

 

APPENDIX K AIR AND HEAT EXCHANGE UNIT 
 
TECHICAL DATA  
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HR500 & HR500X 
 
Wall Mounting  
Heat Recovery Ventilation Units 
 
Installation and Wiring Instructions  

Stock Ref. N° 
14101010B - HR500 
(without shutter) 
14101070    - HR500X 
(with shutter) 
 
 
  

PLEASE RETAIN THESE INSTRUCTIONS WITH THE PRODUCT. 
 

Warnings & Safety Information 
 

HR500 and HR500X  Installation & Wiring Instructions 2 

 

IMPORTANT SAFETY INFORMATION 
 

PLEASE READ THESE 
INSTRUCTIONS CAREFULLY 
BEFORE COMMENCING 
INSTALLATION. 

1. Do not install this product in areas where 
the following may be present or occur: 
•  Excessive oil or a grease laden 
atmosphere. 
•  Corrosive or flammable gases, liquids or 
vapours. 
•  Subject to direct water spray from hoses. 
•  Ambient temperatures higher than 40°C. 
•  Possible obstructions that may hinder 
access to or removal of the unit. 
2. All wiring must be in accordance with the 
current IEE wiring regulations BS7671, or 
appropriate standards of your country. 
Installation should be inspected and tested 
by a suitably qualified person after 
completion. 
3. Ensure the mains supply (voltage, 
frequency and phase) complies with the 
rating label. 
4. The power feed to the unit should be 
provided with a local double pole fused spur 
fitted with a 3A fuse having a contact 
separation of at least 3mm. 
5. This unit must be earthed. 
6. Precautions must be taken to avoid the 
back-flow of gases into the building from the 
open flue of gas or other fuel-burning 
appliances. 
7. This appliance is not intended for use by 
persons (including children) with reduced 
physical, sensory or mental capabilities, or 
lack of experience and knowledge, unless 
they have been given supervision or 
instruction concerning use of the appliance 
by a person responsible for their safety. 

8. Young children should be supervised to 
ensure that they do not play with the 
appliance. 

INSTALLATION GUIDANCE 
1. The installer is responsible for the installation and 
electrical connection of the system on site. It is the 
responsibility of the installer to ensure that the equipment is 
safely and securely installed and left only when 
mechanically and electrically safe. 

2. All regulations and requirements must be strictly followed 
to prevent hazards to life and property, both during and 
after installation, and during any subsequent servicing and 
maintenance. 
 
 
 
Disposal 
This product should not be disposed of with household 
waste. Please recycle where facilities exist. Check with 
your local authority for recycling advice.

Product Description 
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Product Description  

The Vent-Axia HR500 and HR500X  are heat recovery units for through the wall installation, which extract stale 
air and as it does so, a heat exchanger within the unit transfers up to 70% of the heat to the freshing  incoming 
air. 

The unit is ideal for computer rooms, classrooms, offices and the health and leisure industries, the perfect 
solution for commercial areas that require a high performance balanced intake/extract ventilation scheme.  

 

 

 

 

Air Direction 
 

          

 
 

 

Product Description 
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Exploded View of Fan Unit and Dimensions  
 
 
 
 

 

 

 

Installation 
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Overview  
 

Installation should only be carried out by a qualified electrician and installer.   

 

Before Installation of the Unit 

Inspect the Unit 
When taking delivery of the unit, check the items delivered against the enclosed delivery note. Inspect the unit 
for damage in transit. If in doubt, contact Customer Services. Each box contains an HR500 unit and an 
accessory pack, energy rating labels and product documentation. 

 

 

Unit Installation 
The HR500 and HR500X units are typically installed through the wall.  

The wall should have sufficient strength to support the unit. 

Take into consideration the position of the electrical services. 

Ensure there is an adequate access for installation, operation and maintenance.  

It is recommended that a local isolation switch is installed within 1m of the unit to facilitate future maintenance.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Installation 
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Installation  
1.  Check the components supplied against the parts list 

(see Fig. 1). 

2.  Before deciding on the final position of the unit, check 
that there are no buried cables, pipes or obstructions 
on the outside wall. 

3.  Working from the inside, mark out the position of the 
hole to be cut 615mm wide x 385mm high. Mark the 
centre point by drawing diagonals (see Fig. 2). 

4.  Drill horizontally through the wall at the marked centre 
point using a long reach drill. 

5.  Estimate the wall thickness and mark the position of 
the hole to be cut in the outer wall using the centre 
hole as a guide. Hole size 615mm wide x 385mm high. 

Note: Outer hole should be marked 12mm to 32mm 
(225mm wall to 600mm wall) lower than inner hole 
so as to produce a 3 degree slope toward the 
outside (see Fig. 3). 

6.  Carefully cut the holes in the inner and outer leaves to 
form a suitable aperture to receive the unit. 

Note: Bricks will cut more easily and accurately if a 
series of holes are drilled close together along the 
marked lines. 

7.  Remove the inner and outer grilles. While the inner 
grille is released by depressing the buttons projecting 
through its side walls, the outer grille is released by 
removing the screw and washer assemblies passing 
through the side walls. 

8.   After turning the heat exchanger retaining knobs to 
the unlocked position, withdraw the heat exchanger 
(see Fig.6). 

Note: The heat exchanger should be handled by the 
grey top and bottom plates and frame only. Care 
should be taken so as not to damage the element.  

9.  Try the casing assembly in the wall and ensure that 
the shoulder on the inner case can be set flush with 
the internal wall surface (see Fig.4).    

10. Choose the site for controller or switch box and run a 
suitable length of 5-core 0.75mm2  cable and it must 
be round with a diameter of between 7 and 10 mm to 
suit the supply cable gland  (i.e. the largest gland) in 
the terminal box. 

 

Installation 
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11.   Position the unit in the wall aperture with the galvanised lintel placed on top of the ribs on the case to provide support for 
the outer wall. Thread the cable from the controller between the inner and outer cases and through the hole located on the 
left side of the top face of the inner case. 

 

 

12. Position the shoulder of the inner case flush with the interior wall surface (see Fig. 4). This will automatically result in the 
designed 3 degree slope to outside. If necessary, extend the telescopic outer case so that the lower shoulder of the outer 
case is flush with or proud of the outer wall surface (see Fig. 7). 

13. Make good around the inner and outer cases. If firmer fixings are required, secure the inner and outer cases in place by 
plugging and screwing into the wall leaves. 

CAUTION – Care should be taken not to distort either inner or outer cases when fixing and making good. 

14. Working from outside, position the divider board in the channel between the fan housings by folding the edges down. Cut 
the board such that it extends beyond the end of the outer case by 55mm for the HR500 type and falls short of the end of 
the outer case by 13mm for the HR500X type (see Fig.5). Replace the outer grille and retain it with the screw and washer 
assemblies previously removed. Before replacing and fixing the outer shuttered grille on the HR500X type pass the cable 
from the grille through the hole with a grommet in the right hand end face of the inner case.  

 

 

 

 

 

 

Installation 
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15. Internal wiring connections. 

 

 

WARNINGS 

1. MAINS SUPPLY VOLTAGES (220-240 V AC) ARE PRESENT IN THIS EQUIPMENT, WHICH MAY CAUSE 
DEATH OR SERIOUS INJURY BY ELECTRIC SHOCK. ONLY A QUALIFIED ELECTRICIAN OR INSTALLER 
SHOULD CONNECT THE POWER SUPPLY TO THIS UNIT. MAINS SUPPLY MUST BE ISOLATED BEFORE 
MAKING CONNECTION. 

2. THIS UNIT MUST BE CORRECTLY EARTHED.  

 

 

Pass the supply cable through the largest cable 
gland in the side of the terminal box. For the 
HR500X the cable from the shuttered grille passes 
through the remaining free cable gland. Cut the 
cables to the minimum length required and make the 
internal wiring connections within the terminal box 
(see Fig.6). Connect the supply cable from Vent-
Axia Controller to the appropriate terminals of the 
terminal block within the terminal box as shown in 
Fig. 9. If a Vent-Axia Controller is not used, connect 
the supply cable as shown in Fig. 10. Ensure all 
cable glands are tightened sufficiently to seal onto 
the cables. 

 

16. Fit the heat exchanger into the casing of the unit. 
Pressing lightly on alternative side legs, ‘’walk’’ the 
heat exchanger firmly into place (see Fig. 8). 

17. Fix the inner grille to the casing by depressing the 
button on each side and sliding the grille over them 
so that they locate in the corresponding holes in the 
grille sides. Ensure that the buttons are positioned on 
their fixing screws so that the seal on the inner edge 
of the grille is pressed against the mating face on the 
inner case to give an airtight seal. 

18. Connect to the mains and turn the power on. 

19. Switch on at the controller and select the speed and 
function required – see operating instructions 
supplied with the controller. 
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 Maintenance  
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WARNING 

THE FAN AND ANCILLARY CONTROL EQUIPMENT MUST BE ISOLATED FROM THE POWER SUPPLY 
DURING MAINTENANCE. 

 

Maintenance 
Heat recovery units require regular maintenance. The HR500 and HR500X has been designed to facilitate access to enable 
maintenance to be carried out easily. The actions below should be carried out at least every 6-months as conditions dictate. 

 
Item Action 

Unit & Heat Exchanger 
Cell 

Inspect and clean the unit  
1. Isolate the mains power supply. 
2. Remove front cover from the unit. 
3. Slide out the heat exchanger. 
4. Wash the outer cover and heat exchanger in warm water using a mild detergent (such as 
Milton Fluid) and dry thoroughly. 
NOTE: Keep water away from all electrical components and wiring within the unit. 

Motors Inspect the motors for build-up of dust and dirt on the impeller blades, which could cause 
imbalance and increased noise levels. Vacuum or clean if necessary. 

Fastenings Check that all unit and wall-mount fastenings are sufficiently tight and have not become 
loose. Re-tighten if necessary. 

The unit is supplied with four, 6-month Timestrip indicators. A Timestrip is a single use self-adhesive label that once activated will turn 
red over 6 months. It should be used to keep track of when the filter and cell need cleaning/replacement. Using the self-adhesive 
backing the strip can stuck near the units controls, or in a easily visible place.  

A normal cleaning schedule for a unit would be as follows: 

After installation  Activate the 1st Timestrip 

After 6 months Clean cell, clean filter, activate 2nd Timestrip 

After 12 months Clean cell, clean filter, activate 3rd Timestrip 

After 18 months Clean cell, clean filter, activate 4th  Timestrip 

After 24 months Clean cell, replace filters, the new filters will be supplied with 4 additional Timestrip indicators  

Note: The above is the minimum requirement; more frequent cleaning intervals may be needed depending on the environment the unit 
is installed in. 

Activating the Timestrip. 

 

 

 

 

 

1. Activation: Fully squeeze the activation button between thumb and finger. A red line will appear within 1-2 minutes to show that the 
Timestrip has been activated.  

2. Peel off the backing liner and stick the Timestrip to the Unit or near the controls of the unit. The location should make it obvious to the 
person responsible for maintenance that the unit needs attention. 

Product FICHE 
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PRODUCT FICHE 
For Residential Ventilation Units (Complying Commission Delegated Regulation (EU)  No 1254/2014) 

 
Name:  Vent-Axia  Vent-Axia  
Model ID (Stock Ref.) : HR500 – 14101010B HR500 X - 14101070 
SEC Class D E 
SEC Value ('Average') -20.17 -18.39 
SEC Value ('Warm') 0.46 2.25 
SEC Value ('Cold') -56.98 -55.20 
Label Required? (Yes/No=Out of scope) Yes Yes 
Declared as: RVU or NRVU/UVU or BVU RVU/BVU RVU/BVU 
Speed Drive Variable Speed Variable Speed 
Type HRS (Recuperative, Regenerative, None) Recuperative  Recuperative  
Thermal Eff: [ (%), NA(if none)] 70.00 70.00 
Max. Flow Rate (m3/h) 550.80 550.80 
Max. Power Input (W): (@Max.Flow Rate) 210.00 220.00 
LWA: Sound Power Level (dB) 70.52 70.52 
Ref. Flow Rate (m3/s) 0.10710 0.10710 
Ref. Pressure Diff. (Pa) 70.00 70.00 
SPI [W/(m3/h)] 0.52 0.57 
Control Factor & Control Typology: (CTRL/ Typology)     
Control Factor; CTRL 1.00 1.00 
Control Typology Manual Control Manual Control 

Declared: -Max Internal & External Leakage Rates(%) for BVUs or carry over 
(for regenerative heat exchangers only),                                                                                                                         
-&Ext. Leakage Rates (%) for Ducted UVUs; 

<5% Internal, <5% 
External 

<5% Internal, <5% 
External 

Mixing Rate of Non-Ducted BVUs not intended to be equipped with one 
duct connection on either supply or extract air side; TBC TBC 

Position and description of visual filter warning for RVUs intended for use 
with filters, including text pointing out the importance of regular filter 
changes for performance and energy efficiency of the unit 

N/A N/A 

For UVUs (Instructions Install Regulated Supply/Extract Grilles Façade) N/A N/A 

Internet Address (for Disassembly Instructions) www.vent-axia.com www.vent-axia.com 
Sensitivity p. Variation@+20/-20 Pa: (for Non-Ducted VUs) TBC TBC 
Air Tightness-ID/OD-(m3/h) (for Non-Ducted VUs) TBC TBC 
Annual Electricity Consumption: AEC (kWh/a) 7.60 8.31 
Annual Heating Saved: AHS (kWh/a)     
AHS: Average 38.49 38.49 
AHS: Warm 17.41 17.41 
AHS: Cold 75.30 75.30 

 

Head Office: Fleming Way, Crawley, West Sussex, RH10 9YX. 
EU Authorised Representative: Vent-Axia Bedrijvenweg 17 7442 CX Nijverdal Nederland authorisedrep@vent-axia.nl 
UK NATIONAL CALL CENTRE, Newton Road, Crawley, West Sussex, RH10 9JASALES ENQUIRIES: Tel: 0344 8560590 Fax: 01293 565169 
TECHNICAL SUPPORT Tel: 0344 8560594 Fax: 01293 532814For details of the warranty and returns procedure please refer to www.vent-axia or write to Vent-Axia Ltd, Fleming Way, Crawley, RH10 9YX
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