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Overview 

Design & Access Statement 

As part of the Northern Trains CIS Replacement Programme, Manchester Oxford Road station 

is due to have upgrades to the Customer Information Screens (CIS) around the station. There 

will be 1no new Customer Information Display that will be installed which will be mounted to a 

new post located on platform 4. Additionally, one of the existing displays on platform 2/3 will 

be located further down the platform to ease passenger congestion. 

 

The reason for this proposal is to enhance the customer experience whilst using the station 

and to increase reliability. 

 

Existing cable routes will be utilised where possible to reduce visual impact of the installations. 

There will be a small amount of new in-ground ducting required to feed the new display on 

platform 4, this will be kept in line with the existing containment located along the platform. 

The photos below show the proposed locations of where the new screens will be installed, 

along with reference images to roughly display how they will look. 

 

The new information screen proposed has been chosen for the reason that it will give greater 

information to passengers but will not have a major impact on the station and surrounding 

areas. These works will not negatively impact the listed building and will only enhance 

passenger experience at the station. 

 

No new access restrictions will be created as part of these works as the screens are located 

next to existing structures which will not hinder access for any customers around the station. 

Both screens will be visible from a significant distance and to all persons at the station. 

 

Information Screen Details 

MCO/CIS/019 – P1094 (Platform 2/3 Existing Information Screen) 

MCO/CIS/021 – FM40-P (Platform 4 New Information Screen) 
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MCO/CIS/021 (Platform 4 New Information Screen)  

 

 

 

Site Photos 
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MCO/CIS/019 (Platform 2/3 Existing Information Screen) 

(New Location) 

 

 

 

 

 


