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Action No. Council Statement 28 - 30 Oldham Street Team Response 

1.1

Construction Management Guidance: 
Greater Manchester (GM) councils to adopt the IAQM Guidance on the Assessment of Dust from 
Demolition and Construction sites.
i. Where a key priority area is affected by a proposed scheme, a high level of mitigation control will be 
requested 

The Appointed Contractor will be contractual obliged to; 
• Implement best practice pollution prevention policies and procedures on-site in 

accordance with Pollution Prevention Guidelines, Working at construction and 
demolition-sites: PPG61

• Sign up to the Considerate Constructors Scheme and achieve 35/50 as a minimum 
• Appoint an onsite sustainability champion to monitor, record and report all onsite 

targets 

1.2 

Development Planning Guidance: 
GM councils to adopt the most recent IAQM air quality planning guidance, to help ensure that planning 
applications consider impacts consistently, and opportunities to improve air quality are realised. 
1. Where a Key Priority Area is significantly adversely affected by a proposed scheme, a high level of 

mitigation control will be requested. 
2. The IAQM/EPUK guidance will also be used to screen and assess industrial sources, such as boilers or 

large stationary engines. 
GM local authorities to recommend mitigation controls in accordance with the most recent guidance and 
the other actions in this document for new developments that contribute to a deterioration of air quality 
in Air Quality Management Areas (AQMAs). 
Where an air quality assessment is triggered, it should include a review of monitoring data. Where 
monitoring is not currently undertaken, it may be requested to inform the application or to confirm the 
effects. 

The Engineering scheme has given consideration to minimising emissions from primary 
plant items and for making sure the air quality internally is not adversely impacted by 
the surrounding air quality;
• Boilers for heating – Nox emissions are below 44mg/kWh
• Boilers for hot water – Nox emissions are below 44mg/kWh
• CHP – Nox emissions is 76mg/kWh. 
• Emergency generators are 2900mg/Nm3 ( and proposed to operate for around 10-

15mins per month as part of their planned preventative maintenance)

1.3

Cumulative Development Database: 
A centralised database of planning applications and air quality assessments will be managed by TfGM, to 
better understand and manage the cumulative effects of several developments. 
This action would complement: 
• 1.2 Development Planning Guidance 
• 2.1 Delivery and Servicing Plan Toolkit, to coordinate the effects of increased traffic flows. 

This building is being developed independently to any surrounding buildings and 
development.
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1.4

Clean Air Zone Appraisals: 
TfGM will undertake an appraisal of the effects of charging Clean Air Zones (CAZs) to incorporate the 
following:
1. Determine the possible appraisal scenarios, considering geographic scope, implementation timeline, 

political and public acceptability enforcement, and existing/projected vehicle fleet. 
2. Local air quality assessment. 
3. Health impact assessment. 
4. Economic and cost/benefit appraisal. 

The appraisal will also consider the cumulative and knock-on effects of a CAZ on other areas, such as the 
potential redistribution of significant components of the fleet into areas outside the controlled zone. 

It will also be essential to consider the other actions in this Plan, as many could alter the baseline against 
which the effects of the CAZ would be compared, and many could also affect the implementation of a CAZ 
directly. 

There is no action required for the development under this action point.



Action No. Council Statement 28 - 30 Oldham Street Team Response 

1.5

20mph Zones: Review the effects of 20mph zones on air quality. No action is proposed within this development to instigate a 20MPH zone, but it has 
been acknowledged this could be reviewed.

Refer to the Green Travel Plan included within the Travel Plan and Transport Statement.

1.6 

Encouraging Travel Planning: TfGM will work with the local authorities to encourage travel planning 
measures in businesses and individuals to effect a significant modal shift. 

Refer to the Green Travel Plan included within the Travel Plan and Transport Statement.

• This should be promoting options of reaching the venue by public transport and 
raising awareness of available public transport and details of a parking management 
strategy for the hotel.   This needs to include a strategy for both guests and staff.

1.7

Taxi & Private Hire Licensing: Seek to standardise the minimum emission requirements for taxis. This requirement is outside of the remit of the projects proposals.

1.8

Green Infrastructure: Investigate the potential of green infrastructure in improving air quality. There are Current no proposals for green infrastructure.  This is to be re-evaluated  at 
the next stage of design. 
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2.1

Delivery and Servicing Plan Toolkit 

Air quality considerations will be incorporated into the DSP Toolkit to reduce HGV/LGV movements, and 
hence emissions, in the key priority areas. The toolkit is designed to help private and public organisations
better manage deliveries. 
1. All GM councils will implement the DSP Toolkit at their own sites. 
2. The key priority areas for air quality due to freight emissions will be included in the toolkit, to 

encourage more efficient practices. 
3. TfGM will support the use of the DSP Toolkit as best practice at all new development sites. 

This requirement is outside of the remit of the projects proposals.

2.2

Urban Distribution Centres

Locations for potential distribution centres will be identified in the Greater Manchester Spatial Framework, 
and where these are proposed to be constructed, they will use travel planning to ensure that local air 
quality benefits are realised. 
1. Low-emission, or ultra-low-emission vehicles, such as EV LGVs, will be used to complete the first/last 

stage of delivery. 

This requirement is outside of the remit of the projects proposals.

2.3

Urban Consolidation 

The GM councils and TfGM will implement a policy to actively encourage and facilitate consolidation 
practices for freight deliveries and waste collection, 
1. Integrate these into the operators’ travel plans and existing low-emission infrastructure, such as EV 

charging. 
2. The introduction of consolidation centres in new developments will be incentivised through travel 

planning. 
3. The local deliveries from the consolidation centre should be by foot, cycle or EV. 
4. All GM councils will stop personal workplace deliveries to council offices to reduce the number of 

‘white van’ courier journeys and to support the operation of small parcel consolidation centres. 

Procurement of building services, such as waste, food delivery, etc will include appraisal 
of operators based on their ability to meet these requirements.
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2.4

Access for Freight to Key Economic Centres and Sub-regional Freight Facilities 

Where areas for freight facilities are identified in the GMSF or any local plans, they can be integrated with 
rail and water routes in order to reduce the numbers of road HGV movements. 
i. Where these facilities are proposed to be constructed they will use travel planning tools to ensure that 
local air quality benefits are realised. 

This issue sits outside of the remit of the development.

2.5

Freight Information Channels 
TfGM will identify where mobile, digital and live information channels can be used to improve the 
efficiency of freight transport by providing accurate and up-to-date information to operators and drivers. 

This issue sits outside of the remit of the development.

2.6

Diesel transport refrigeration units (TRUs) 

TfGM will support the development and uptake of the alternatives to Diesel Transport Refrigeration Units 
(TRUs) to ultimately achieve zero-emission transport refrigeration. 

The AQMS commitment to Zero Emission Transport Refrigeration Units will be part of 
the selection criteria when procuring support services for the hotel and venue. 

Diesel transport refrigeration units (TRUs) are effectively unregulated in Europe and, 
according to forthcoming European Commission regulations, are allowed to emit 29 
times as much PM and six times as much NOx than as a modern Euro VI truck. Zero-
emission transport refrigeration would eliminate this source of NOx and PM emissions 
and would deliver substantial and progressively larger reductions in greenhouse gas 
emissions. Many zero-emission TRUs are also very low noise. 

2.7

Engine Idling 

TfGM will promote anti idling policies with freight transport companies and more widely. 

The management regime will prevent delivery vehicles, taxis etc idling during loading / 
unloading.  This will include signage enforcing “No Idling” and clear management 
processes.

2.8

Alternative Fuels 
TfGM will work with the local authorities and other city regions with the aim of developing a consistent 
policy position in relation to alternative fuels and undertaking activities to encourage and facilitate the 
uptake of appropriate vehicles. 

Refer to 6.1 Plugged in Places EV Charging Network 
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4.1

Consolidated Cycle Actions 

Improvements to the cycle networks will focus on providing safe green routes that are suitable alternatives 
in order to promote travel by less polluted routes and to reduce the number of vehicle movements in the 
key priority areas. 

This issue sits outside of the remit of the development.

4.2

Public Cycle Hire 
Explore the feasibility of public cycle hire facilities in urban centres, with hire points located near transport 
hubs and major journey destinations. 

Refer to the Green Travel Plan for details.

4.3

Cycle Logistics 

TfGM will encourage and promote a logistics programme to use cycle or electrically-assisted cycles for 
short distance deliveries and distribution in urban centres. 

Details of delivery firms and bike rentals that incorporate electrically assisted cycles 
would be promoted within the Hotels Travel information.  Electrical charging points will 
be available to staff in the bike store area to facilitate the adoption of electrically-
assisted cycling.

4.4

Cycling to 2040 

TfGM will undertake further work to better understand the more innovative options available to further 
promote cycling and walking, and to explore funding opportunities available. 
TfGM will set out a clear delivery plan in line with the 2040 transport strategy, to encourage further uptake 
of cycling and walking. 

The hotel would seek to promote cycling and TfGM innovative options to guests, during 
their stay.
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4.1

Car Clubs 

Appraise the effects of the car clubs that are already in operation and determine how they are affecting 
pre-existing travel choices (i.e. effects on the modal shift): 
1. Use this appraisal information to introduce new clubs, or expand the existing schemes to provide 

access in all districts. 
2. Car clubs will be required to operate a high proportion of EVs. 

This issue sits outside of the remit of the development.

4.2

Dynamic Road Network E ciency and Travel Information System 
The following travel information systems actions will be undertaken: 
Travel choice messages will be included on the VMS and messaging systems in order to promote 
alternative travel options. 
Pollution events and health advice will be posted on the VMS and messaging systems so that vulnerable 
people will be able to make an informed decision about how they want to travel and to avoid options or 
routes that may exacerbate health effects. 

Refer to the Green Travel Plan for details.

Travel Choice Messages and Pollution Events could be displayed in the reception area 
for guests to plan journeys using public transport.
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6.1

Plugged-in Places EV Charging Network 

Continue to increase the number of EV charging points through the Plugged-in-Places programme: 
1. Additional national funding opportunities will be identified. 
2. Provision of EV charging in residential and commercial developments will be encouraged through 

planning control and regulation as a means of mitigating local air quality effects and supporting the 
Low-Emission Strategy (see Section 6.2 Development Planning Guidance). 

3. Investigate options to provide better signage, marketing and location information for charging points. 

The landscaping around the site prohibits the opportunity to introduce EV Charging 
Points for either Guests or Public.  However, electrical charging points will be available 
to staff in the bike store area to facilitate the adoption of electrically-assisted cycling.

6.2

Car Use Allowance 
Discourage the use of private cars for business use. 
1. Work with local authorities to review private car use for local authority staff business journeys, with a 

particular focus on those journeys outside of their district. 
2. A sustainable travel hierarchy to be implemented to encourage alternatives to car travel. 

Refer to the Green Travel Plan for details.

Promote public transport and cycling for staff; this includes a plan for out of hours 
commuting for hotel staff.

6.3

Local Authority Parking Charges 

Work with local authorities to review the introduction of parking charges at local authority offices to 
discourage non-low emissions private car use in favour of public transport. 

This issue sits outside of the remit of the development.
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7.1

Website and Online Resources 

The GreatAir Manchester website will become the responsibility of TfGM: 
1. TfGM will invest greater resources to improve the website to help support and publicise the air quality 

Actions. 
2. Include education resources for users and schools, with links to travel planning and health responses 

(see Pollution Event Response Actions). 

This issue sits outside of the remit of the development.

7.2

Online Route Finding 
The major providers of online mapping and travel information (e.g. Google, Bing) will be contacted to 
ensure that the best available data is being used and updated frequently in order to promote alternative 
travel choices in the region. 

The hotel and restaurant will be identified on Google, etc’s databases as a verified site 
to assist with online route finding.

7.3

Pollution Alert 
Email and text alert service will be launched to warn the public about pollution events and provide advice 
if evidence supports implementation. 
i. The alerts will incorporate advice for individuals to minimise exposure, such as travel choices. 

This Pollution Alert warning could be available in the reception area, as set out in 4.2 
Travel Information System

7.4

Evaluate the Health Impacts of Poor Air Quality 

Assess the burden of disease associated with poor air quality in Greater Manchester. 
i. The study will be essential to provide good evidence of the need to improve air quality and ensure that 
public information and health advice is accurate and appropriate. 

This issue sits outside of the remit of the development.

7.5

Contingency Response Plan 
Publish a contingency response plan for periods of high pollution episodes in association with Public Health 
(local authority Public Health and Public Health England). 

A contingency plan will be created in association with the local authorities and 
GMHSCP, and integrated with the public messaging systems so that the NHS is prepared 
for increased activity. 

The contingency plan will need to be integrated with the following actions: 
• 2.5 Freight Information Channels 
• 5 Travel Choices
• 7.1 GreatAir Manchester Website 
• 7.3 Pollution Alert 
• 7.4 Evaluate the Health Impacts of Poor Air Quality. 

7.6

TfGM Air Quality Team 
TfGM will employ staff resource with responsibility to provide support for key local authority roles, and to 
investigate the feasibility of transferring some air quality responsibilities along with some resources to 
drive the proactive delivery of the Action Plan. 

This action sits outside of the remit of the development
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7.7

Air Quality Monitoring Database 

TfGM will create a database of air quality monitoring data for Greater Manchester. 
Project-specific data reported for significant planning applications will be collated and included in the 
database. 
Coordination of data sharing/planning with Highways England will be formalised to ensure that the 
monitoring near the Strategic Road Network is also collated. 

Refer to the Travel Plan regarding collaboration with Highways England monitoring or 
GM Local Authority for any monitoring.

7.8

Traffic Flow Data 
Undertake Automatic Number Plate Recognition (ANPR) measurements on roads in the Key Priority Areas 
to determine the composition of the existing vehicle fleet: 
1. Project the fleet composition forward to future baseline years. 
2. Make the information available to local authorities and consultants so that accurate and consistent 

fleet projections are used when appraising new schemes. 
3. TfGM will work with Highways England and Greater Manchester Police to prepare a joint bid for the 

expansion of the ANPR network across Greater Manchester. 

This issue sits outside of the remit of the development.

Refer to the Travel Plan regarding collaboration with Highways England monitoring or 
GM Police for any monitoring.
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