BLUE MIST CAFE - 108 WILMSLOW ROAD, RUSHOLME - DISPERSAL POLICY

The purpose of this policy is to regulate the flow of people adjacent to the entrance from Wilmslow Road
and thereby prevent people loitering outside.

This is important for the safety of those entering and leaving the premises as well as other pavement users.

The management will display a sign upon exit to remind customers to leave the premises quietly so as to
respect our neighbours.

Customers will not be allowed to enter and exit the premises via the dedicated emergency exit routes
located on the rear (West) elevation which leads onto the alley way.

A member of staff will always be appointed to monitor the situation outside main entrance every 10 minutes
through a visual inspection via CCTV camera and every 20 minutes in person.

If there are people obstructing the pavement outside the premises the member of staff responsible will
politely ask them to move to a more appropriate location where they will not block the pavement for other
users.

If there are any customers making an excessive amount of noise they will be asked to respect our
neighbours.

In the event any persons do not respond to requests from staff then we will contact the Police to assist in
their dispersal to maintain a safe thoroughfare down Wilmslow Road.

This policy will be reviewed annually to maintain its effectiveness and ensure adequate dispersal.



