From: Technical Support technical@thermoguard.co.uk &
Subject: Re: MJM - Fire Doors
Date: 19 November 2020 at 15:10
To: Candice Moore candice @citizensdesignbureau.net

Hi Candice,
If approved by your building inspector then yes.

Regards, Dean.

On Thu, 19 Nov 2020 at 15:09, Candice Moore <candice @citizensdesignbureau.net> wrote:
Thanks, would upgrading it as below be acceptable:
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Just checking our doors of 45mm with 13mm panels okay?
Thanks,

Candice Moore

citizens design bureau

02030959732
www.citizensdesignbureau.net

Ground floor Units 01 & 03
6 Westgate Street
E8 3RN

Please only print this if you absolutely have to...!

Confidentiality and Disclaimer. This email and its attachments are intended for the addressee only and may
be confidential or the subject of legal privilege. If this email and its attachments have come to you in error
you must take no action based on them, nor must you copy them, distribute them or show them to anyone.
Please contact the sender to notify them of the error. This email and any attached files have been

scanned for the presence of computer viruses. However, you are advised that you open any attachments
at your own risk.

On 19 Nov 2020, at 13:00, Technical Support <technical@thermoguard.co.uk> wrote:

Sorry Candice,
9mm is not thick enough for me to certify so you will need to add the extra timber.

Regards, Dean.

On Thu, 19 Nov 2020 at 11:51, Candice Moore <candice @citizensdesignbureau.net> wrote:
Hi Dean,

Following your email below the contractor has surveyed the doors for use (attached) and some of our existing doors are 35mm
thick, with a 9mm panels. Is the Timbercoat appropriate for this? or do we need to provide a “sacrificial” ply panels 6mm thick
are fitted in the panel recesses and held in place by the door’s beading?
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We are only 1mm smaller than your recommended 10mm panel thickness so not sure if okay to keep the listed doors as they
are?

Thanks,

Candice Moore

citizens design bureau

02030959732
www.citizensdesignbureau.net

Ground floor Units 01 & 03
6 Westgate Street
E8 3RN

Please only print this if you absolutely have to...!

Confidentiality and Disclaimer. This email and its attachments are intended for the addressee only and may be confidential or
the subject of legal privilege. If this email and its attachments have come to you in error you must take no action based on
them, nor must you copy them, distribute them or show them to anyone. Please contact the sender to notify them of the error.
This email and any attached files have been scanned for the presence of computer viruses. However, you are advised that you
open any attachments at your own risk.

On 2 Nov 2020, at 14:29, Technical Support <technical @thermoguard.co.uk> wrote:

If approved abrade thoroughly before application
Thank you for your recent enquiry concerning upgrading doors using Intumescent coatings. Many doors are not suitable to be

upgraded to fire doors. | have attached the following Information sheet for your guidance.

Upgrading doors using Timbercoat (Painted System).

If your doors fall within the criteria we would ask that you discuss our evidence with your Buildings Officer and gain his or hers
approval of our system before you proceed. Our recommendation is that both sides of the door are treated and we will be
unable to supply a certificate unless enough product is purchased to protect both door sides.

Generally Thermoguard products are available for next day delivery.

You told me that you had 7 doors to upgrade. If the doors are suitable and with Building Control approval you will need the
following.

4 x 5kg Timbercoat
1 x5 & 1 x 2.5 litre flame retardant topcoat (gloss or eggshell finish) to many BS4800 or RAL colour

| hope this provides you with the information you require.

Regards, Dean.

On Mon, 2 Nov 2020 at 14:15, Candice Moore <candice @citizensdesignbureau.net> wrote:
5 x single doors.

2 x small doubles. Attached photo
Thanks,
Candice Moore
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02030959732
www.citizensdesignbureau.net

Ground floor Units 01 & 03
6 Westgate Street
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Please only print this if you absolutely have to...!

Confidentiality and Disclaimer. This email and its attachments are intended for the addressee only and may be confidential or
the subject of legal privilege. If this email and its attachments have come to you in error you must take no action based on
them, nor must you copy them, distribute them or show them to anyone. Please contact the sender to notify them of the error.
This email and any attached files have been scanned for the presence of computer viruses. However, you are advised that you
open any attachments at your own risk.

On 2 Nov 2020, at 14:14, Technical Support <technical@thermoguard.co.uk> wrote:

Hello Candice,
How many doors do you need to protect?

Regards, Dean.

On Mon, 2 Nov 2020 at 14:11, Candice Moore <candice @citizensdesignbureau.net> wrote:
Hi Wallis,

As discussed could we have the technical information for upgrading existing panelled doors.
Attached a photograph for reference.

We need to upgrade them to FD30S.

Many Thanks,

Candice Moore

citizens design bureau

02030959732
www.citizensdesignbureau.net

Ground floor Units 01 & 03
6 Westgate Street
E8 3RN

Please only print this if you absolutely have to...!

Confidentiality and Disclaimer. This email and its attachments are intended for the addressee only and may be confidential or
the subject of legal privilege. If this email and its attachments have come to you in error you must take no action based on
them, nor must you copy them, distribute them or show them to anyone. Please contact the sender to notify them of the error.
This email and any attached files have been scanned for the presence of computer viruses. However, you are advised that you
open any attachments at your own risk.
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