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1.0 Introduction 
 

Acoustic Consultancy Partnership Ltd have been instructed by Asda Stores Ltd to undertake a 

review of the proposed Click and Collect canopy at the Asda Eastlands store. 

 
This statement considers revised collection hours for the canopy, between 07.00 to 23.00 hrs, 7 

days a week 

 

This noise statement provides information on design features and key points relating to the 

operation of the canopy. 

 

2.0 Proposed Location 
 

 

Proposed Click and Collect 
canopy 

Nearest residential  
Properties, approximately 
140m to the north 

Existing Click and Collect 
canopy, to be removed 

Mcdonalds, open 05.30 to 
midnight, 7 days a week 

Asda 24hr Petrol Filling 
Station 
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3.0 Proposed Design 
 

The Click and Collect canopy would be a three lane drive through format, as indicated on the 

drawing below. 
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4.0 Activity Noise in Relation to Existing Noise Climate 
 

The activity associated with the Click and Collect canopy would involve customer vehicles 

arriving, parking and departing from the dedicated parking bays.  In noise terms this would 

essentially be the same as customer vehicles using store car park spaces.  It is therefore 

appropriate to consider the Click and Collect canopy in relation to existing store car park use and 
other activity in the area. 

 

The Click and Collect Canopy would be located within the existing store car park area. The 

purpose of the canopy is to identify the collection point for Click and Collect customers and to 

provide covered parking spaces.  

 

Customers register their arrival using the Asda Mobile Check-in Service app, or by responding to 
a link on their confirmation email, or by ringing a phone number provided for store Click and 

Collect colleagues.  Buzzers and intercoms have been eliminated from the collection process. 

 

There would be no fixed plant associated with the new Click and Collect canopy.   

 

The hours of operation of the canopy would be 07.00 to 23.00 hrs, 7 days a week, in contrast to 

the 24 hour trading of the Asda store. 

 
The 07.00 to 23.00 hrs on a Sunday would be outside the trading hours of the store, but it is 

important to consider this in relation to other activity in the area.  A McDonalds is located in 

Gibbon Street – this is considerably closer to the residential properties and operates 05.30 to 

midnight, 7 Days a week, with the associated customer and vehicle activity.  A 24hr Asda petrol 

filling station is also located on the northern side of the site. 

 

Based on the 140m distance to the nearest dwellings and the limited activity and noise sources 

associated with the Click and Collect canopy in relation to the existing activity in the area, we 
confirm the proposed Click and Collect canopy would have no adverse influence on the existing 

noise climate at the nearest dwellings. 

 
 

 


