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CIAOO PIZZERIA

Type of  Premises: Restaurants 

Minimum issues 
that the 
applicant 
should address 
by way of steps 
in the operating 
schedule 

Conditions that will usually be imposed as being consistent with 
proposed steps that address the issues listed. 

General – all four licensing objectives 
Steps and appropriate conditions often satisfy the promotion of more than one 
licensing objective. As a consequence steps and conditions are not listed under 
individual licensing objective headings for the purpose of this template. 

Prevention Of 
Nuisance 

WM10: Odour from any flue used for the dispersal of cooking smells 
serving the building shall not cause nuisance to the occupants of any 
properties in the vicinity.  
Recommendation: It is recommended that any flues for the dispersal of 
cooking smells shall either: 
(i) Terminates at least 1 metre above the ridge height of any building in 
the vicinity, with no obstruction of upward movement of air or:
(ii)Have a method of odour control such as activated carbon filters, 
electrostatic precipitation or inline oxidation.
Guidance on the above can be gained at ‘Guidance on the Control of 
Odour & Noise from Commercial Kitchen Exhaust System’ Published 
electronically by Department for Environment, Food and Rural Affairs. 
Product Code PB10527

In those instances where premises abut residential accommodation 
there will be a requirement for an assessment of the potential for noise 
transmission which results in noise nuisance. 
NP32: A report shall be submitted detailing and recommending a 
scheme of sound insulation works for the partition between the licensed 
premises and adjacent residential useage. The report shall also 
consider the noise leakage from the building and also consider the 
volume and nature of the music likely to be desired by the premises.  
The report shall be submitted to and approved in writing by the Council 
through an authorised officer of the Pollution Control Team and all 
recommended works carried out in full prior to the commencement of 
any regulated entertainment should the Premises Licence be granted.  
Guidance 
The noise assessment shall be carried out by a suitably qualified 
acoustic consultant/engineer and shall take into account the provisions 
of PPG 24 Planning Policy Guidance: Planning and Noise, BS4142: 
1997. "Method of rating industrial noise affecting mixed residential and 
industrial areas" and BS 8233: 1999 "Sound Insulation and Noise 
Insulation for Buildings - Code of Practice". 
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The recommended design criteria for dwellings are as follows: 
Daytime (07.00 – 23.00) LAeq(16 hours) 35 dB & Noise Rating Curve

NR35 in all rooms 
Nightime (23.00 – 07.00) LAeq(8 hours) 30 dB & Noise Rating Curve

NR20 to NR25 in bedrooms 

NP02: Amplified music shall not be played at a level that will cause 
unreasonable disturbance to the occupants of any properties in the 
vicinity. 

NP03: Except for access and egress all doors and windows shall be 
kept closed during periods of entertainment associated with the 
Premises Licence. 

NP04: No speakers for amplification of music shall be placed on the 
outside of the premises or on the outside of any building forming a part 
of the premises. 

Noise from plant & equipment 
NP68: Noise from any ventilation, refrigeration or air conditioning plant 
or equipment shall not cause nuisance to the occupants of any 
properties in the vicinity. 
Recommendation: 
(i) The Rating Level of any noise from any fixed plant shall not exceed
the background noise level by more than 0dB at the nearest noise
sensitive property as determined by BS 4142: 1997 Method of Rating
Industrial Noise Affecting Mixed Residential and Industrial Areas at any
time.
(ii) Anti vibration mounts should be used to isolate plant from fixed
structures and a flexible connector used to connect the flue to the fan if
there is a potential to transmit vibration to any noise sensitive property.
Any systems will also need regular maintenance so as to reduce
mechanical noise.
Guidance on the above can be gained at ‘Guidance on the Control of
Odour & Noise from Commercial Kitchen Exhaust System’ Published
electronically by Department for Environment, Food and Rural Affairs.
Product Code PB10527.

Customer Noise 
NP57: Clear notices displayed at all points where customers leave the 
building must instruct them to respect the needs of local residents and 
leave the premises and the area quietly. 

NP58: The External areamust not be used by customers after the 
hours of 22:00

NP63: The premises supervisor, manager or other competent person 
shall manage the outdoor area to ensure that customers do not behave 
in a noisy, rowdy or offensive manner. 
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NP64: Clear notices must be displayed at prominent points in all outdoor 
areas (informing them as to the requirements of points no drinks, hours 
of use) requesting that they respect the needs of local residents and 
behave in a quiet and orderly manner.

Signage 
N69: Signs shall be prominently displayed at the premises requesting 
that patrons respect local residents and leave the premises quietly.  

WM7: Activities relating to the on site disposal (including placing into 
external receptacles) and collection of refuse, bottles and recyclable 
materials shall only take place between 11:00 - 22:00

WM8: The collection of refuse, bottles and recyclable materials shall only 
take place ) 09:00 - 12:00

WM9: Activities relating to deliveries shall only take place between 
10:00 - 12:00 

PS01: Outdoor lighting shall be positioned, so far as is reasonably 
practicable, so as to limit its intrusion into residential accommodation in 
the vicinity of the licensed premises whilst maintaining an adequate level 
of lighting for the safe access and egress of customers and persons 
employed at the premises.  

SA 02 An approved proof of age scheme shall be adopted, implemented 
and advertised within the premise such as “Challenge 25” whereby an 
accepted form of photographic identification shall be requested before 
any alcohol is sold to any person who appears to be under 25 years of 
age. Acceptable proof of age shall include identification bearing the 
customers photograph, date of birth and integral holographic mark or 
security measure. Suitable means of identification would include PASS 
approved proof of age card, photo-card driving licence and passport.  (b) 
Publicity materials notifying customers of the operation of the 
Challenge 25 scheme shall be displayed at the premises, including a 
Challenge 25 sign of at least A5 size at the entrance to the premises 
and where practicable at each point of sale.

EL10 Gas installations or boilers  
A gas safety inspection shall be carried out on all gas pipework and appliances (mains 
or cylinder) at intervals determined by an engineer who is suitably registered by Gas 
Safe. The gas safety certificate shall be retained for inspection. 


