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1.0 INTRODUCTION

1.1 Development Scheme and Planning Context

1.1.1 This Residential Travel Plan has been prepared by Focus Transport Planning (Focus
TP) on behalf of Property Alliance Group Ltd (PAG) and Starwood Capital Group
(SCG) to support a full planning application for the residential element of its wider
masterplan proposals for high quality mixed-use development at the Renaissance
hotel complex. The proposals provide for a new, high quality residential
development at ground + 26 storeys that will provide 300 residential units with
ground floor retail/ leisure units, supported by high quality amenity space,
including new riverside public realm with a new food and beverage offer, as well
as riverside amenity space and communal and private roof terraces for new

residents.

1.1.2  The location of the development site is illustrated in Figures TP1 & TP2 to this

report, with a site plan for the scheme provided in Appendix TP2.

1.1.3  The planning application for the residential development scheme is supported by
a Transport Statement (Focus report ref: J000229-TS02) which considers the key
travel and transport impacts of the application proposals on the immediate local
transport network. The Transport Statement includes for a review of site

accessibility, site connections & servicing, and concludes:

“In summary it is considered that the Application Scheme represents a
suitable and sustainable location for residential development and would
not result in any detrimental effects on the immediate local transport
network. Furthermore, the location of the site offers excellent
opportunities to encourage travel by sustainable, alternative travel
modes to the private car, which would be supported by the
implementation of a Travel Plan.

Based on the review of issues set out in this report, Focus TP would have
no hesitation in commending the scheme to the Council with respect to
highways and transport considerations.”

1.1.4  This document represents a framework for the development, implementation and
operation of a Residential Travel Plan for the proposed residential development to

build on the main sustainable development principles of the application proposals
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1.1.5

1.2

1.2:1

1.2.2

1.2.3

and to encourage / maximise travel to the site by alternative travel modes to the
private car. Indeed, as the scheme is being promoted with limited levels of on-
site car parking, it is anticipated that the vast majority of trips to/from the
development would be by sustainable modes. The Travel Plan will be adopted on
a ‘site-wide’ basis, including for the designation of a Travel Plan Coordinator (TPC)

role to manage travel requirements for all residents.

Due to the nature of the retail element of the site which would result in
predominantly pass-by / linked trips with the wider Renaissance hotel complex /
other city centre uses, it is considered most appropriate for this Travel Plan to

focus on promoting sustainable travel choices amongst residents at the site.

General Travel Plan Objectives

A Travel Plan is a general term for a package of measures and initiatives tailored
to the requirements of individual sites and aimed at promoting more sustainable
travel choices and reducing reliance on the private car. It involves the development
of a set of mechanisms, initiatives and targets that together enable organisations
and individuals to reduce the impact of their travel and transport on the local

environment.

Travel Plans are about helping to achieve equity. They are not anti-car, but rather
seek to ensure access opportunities for all - whether a person is disabled, has no
access to the private car, or would simply prefer to travel on foot, cycle or public
transport. Travel Plans can be developed either specifically to address issues
associated with individual buildings or development sites, or to form part of a wider
strategy involving Local Authority initiatives and other surrounding developments.
This Travel Plan concentrates on those measures that can be delivered specifically
at the Renaissance residential development site, and, given the limited level of
car parking proposed, aims to ensure that all residents are fully appraised of the

wide range of sustainable travel options that are available to them.

PAG & SCG are committed to promoting sustainable transport solutions where

appropriate and practical. It is within this context that this Travel Plan is produced.
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1.3

1.3:1

1.3.2

1.3.3

Travel Plan Policy / Guidance

Travel Plans are secured through a policy framework that extends from the national
through to local level when dealing with new development proposals. Key Travel
Plan policy and guidance relevant to the application scheme is set out in the

following paragraphs.

National Policy / Guidance

Guidance on transport assessment, ‘Travel plans, transport assessments and
statements in decision-taking’ contained within National Planning Policy
Framework (NPPF - available within the Planning Practice Guidance Suite at

http://planningguidance.planningportal.gov.uk/), states that “all developments

that will generate significant amounts of movement should be required to provide
a Travel Plan” (NPPF para 113) and that a Travel Plan should “identify the specific
required outcomes, targets and measures, and set out clear future monitoring and
management arrangements all of which should be proportionate” (NPPG - Travel
Plans, Transport Assessments and Statements). NPPG also notes that “Travel Plans
should, where possible, be considered in parallel to development proposals and
readily integrated into the design and occupation of the new site rather than

retrofitted after occupation”.

Specific guidance for the preparation of Travel Plans for new residential
development has been prepared by the Department for Transport (DfT) and set out
in the document “Making Residential Travel Plans Work: Guidelines for New
Development”. The DfT document identifies that should a Travel Plan be designed
into the residential development from the beginning of the project, and if
supported by a strong commitment to the measures and initiatives identified, then

the Plan could be expected to deliver a wide range of benefits including:

Reducing the need for car use, with benefits in terms of reduced
traffic, congestion, air pollution and accidents;

Improving accessibility and travel choice for reaching local facilities;
Improving public transport provision / usage;

Complementing other nearby travel plans for local residential,
commercial and employment schemes;

VvV V
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> Improving access by the wider community to the residential
development by sustainable modes of transport;

> Representing good practice and providing a tool to help change
perceptions about the convenience and benefits of not using the car
where alternatives exist;

> Achieving more attractive environments that contribute to
regeneration and renewal initiatives;

> Increasing marketability of the development as more households seek
to change their travel behaviour.

1.3.4 The DfT guidance notes that residential travel plans for large residential
development (i.e. over 100 dwellings) are likely to achieve the greatest impact,
though smaller schemes may offer scope where benefits address local issues,
complement other developments and / or cumulatively work to change travel

patterns.

1.3.5  The DfT guidance identifies further supporting objectives for a Residential Travel

Plan:

Address residents’ need for access to a full range of facilities for
work, education, health, leisure, recreation and shopping;

Promote healthy lifestyles and sustainable, vibrant local
communities;

Encourage good urban design principles that encourage accessibility
for walking and cycling linked to the design and access statements;
Address specific issues identified within the Transport Assessment.

vV V Vv VY

Local Policy

1.3.6  The November 2010 document ‘Transport Strategy for Manchester City Centre’
identifies that MCC supports the ‘Smarter Choices’ agenda, to encourage people
to change their travel habits. This approach includes the use of Travel Plans that
set targets on travel behaviour, provide support to national programmes such as
the Cycle to Work scheme and encourage individuals to investigate actions such as

car sharing or the use of car clubs.

1.3.7  The Council’s Core Strategy (adopted July 2012) also sets out a number of relevant
supporting policy objectives for delivering sustainable new development including
(Policy T2):
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> New development to be located to ensure good access to the City's

main economic drivers, including the Regional Centre, the Oxford
Road Universities and Hospitals and the Airport and to ensure good
national and international connections

New development to be easily accessible by walking, cycling and
public transport; connecting residents to jobs, centres, health,
leisure, open space and educational opportunities

Within the City Centre, new development to provide a level of car
parking which reflects the highly accessible nature of the location, as
well as the realistic requirements of the users of the development.
The Council will take the circumstances of each proposal into account
to establish what level of parking is appropriate.

New development proposals to be supported by proportionate Traffic
Impact Assessments and Travel Plans for all major application
schemes and for any proposals where there are likely to be access or
transport issues.

1.4 Travel Plan Structure

1.4.1 In light of the national and local Travel Plan policy / guidance outlined above, it is

proposed that this Travel Plan is developed via a pyramid framework of measures

and actions. The principles of this Travel Plan pyramid approach are illustrated in

Figure TP3, with DfT guidance noting that the process should be built ‘from the

ground up’, with each new layer building on the last.

1.4.2 In order to satisfy the general objectives / benefits identified within key guidance

documents, three distinct areas for action have been identified to be pursued

within this Travel Plan:

> ‘Physical’ travel measures to be provided on-site by the developer;

> Tailored day-to-day ‘operational’ measures to encourage the take-up of

sustainable travel options;

» Future management and monitoring of the implementation and take-up of

Travel Plan initiatives.

1.4.3  The remaining sections of this report therefore consider the following matters,

which are designed to build towards the identification of an effective Travel Plan

approach for the Renaissance residential development site:
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Review of site location & accessibility audit;

Description of the proposed development;

Key action framework for the delivery of the Travel Plan;
Details of plan administration;

Travel Plan initiatives to be implemented;

VVVVYVYy

Monitoring and enforcement measures.
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2.0

2.1

2.1.1

2.2

2.2.1

2.2.2

2.2.3

SITE LOCATION AND ACCESSIBILITY AUDIT

Overview

The location of a development site underpins all aspects of accessibility, in
particular its relationship with complementary land uses and the range of practical
travel mode options available to site users. This section of the Travel Plan report
effectively examines Tier 1 of the Travel Plan Pyramid - ‘Site location and
proximity to existing facilities and services’ and identifies the extent to which the
site can be considered to enjoy a good baseline level of accessibility by sustainable

modes of transport.

Site Location and Existing Conditions

The strategic and local context of the application site land is illustrated in Figures
TP1 & TP2 to this report. These plans show the proximity of the application site
to the local main road routes of the A56 Deansgate and the Manchester Salford
Inner Relief Route (MSIRR) incorporating Trinity Way, A57(M) Mancunian Way and

Great Ancoats Street.

The application site forms part of the wider Renaissance hotel complex, which is
located at the northern end of Deansgate in Manchester City Centre. The wider
site fronts onto Deansgate, Blackfriars Street, and Victoria Bridge Streets, and the
River Irwell. Both Victoria Bridge Street and Blackfriars Street cross the River Irwell

immediately adjacent to the application site.

The Renaissance complex currently comprises a vacant 15-storey, 203-bedroom
hotel building, an underground multi-storey car park, a restaurant and a
dilapidated former office building (Premier House). Premier House in its existing
form is significant in scale with a long but unattractive frontage which does not
allow for any interaction with Deansgate. The northern half of Premier House as
existing, including the existing ramp and canopy to Deansgate, are programmed
for demolition, to create a development platform for the proposed residential
building that is the subject of this Planning Application. The part retained Premier

House building is to be redeveloped and extended to provide high quality business
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2.2.4

2.2.5

2.3

2.3.1

2.3.2

space with new retail/leisure floorspace at ground floor level (in accordance with

recently approved planning application reference: 130935/F0/2021).

Access to the former retail/leisure units is via a wide footway which ramps up from
street level on the corner of Deansgate and Blackfriars Street, reaching first floor

level at the north of the site on the corner of Deansgate / Victoria Bridge Street.

Existing service vehicle access to the site is via a simple ‘entrance only’ priority
junction located along the Deansgate site frontage. Service vehicles enter the site
from Deansgate, travel though the site following a one-way route before joining
the exit lane from the underground multistorey car park to emerge onto Blackfriars
Street. The existing service yard vehicle access is programmed for demolition as
part of the demolition schedule for the northern section of Premier House.
Accordingly, the recently approved application to redevelop the part retained
Premier House building (planning application reference: 130935/F0/2021)
incorporates the relocation of the existing service vehicle access to a location

immediately north of the retained/redeveloped Premier House building.

Available Sustainable Transport Connections

The proposed residential development would need to adhere to key planning and
transport related sustainability objectives set out in national and local planning

policy, viz:

> Reducing the need to travel, especially by private car;

> Ensuring accessibility to a range of sustainable travel options.

The application site is considered to enjoy a number of locational characteristics
which would assist in encouraging trips to / from the proposed residential
development to be made by a range of sustainable alternative travel options to the
private car. The site is located within a short walk of a wide range of existing public
transport connections and its highly sustainable city centre location means that it
lies within an easy walking and cycling distance of city centre employment

opportunities as well as a range of everyday local facilities such as shopping and
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2.3.3

2.3.4

1.3.5

2.3.6

2.3.7

leisure destinations - with the majority of these services & facilities being linked

by high quality walk / cycle routes.

The nature of local sustainable transport connections available within the
immediate catchment of the application site are summarised in the paragraphs

below.

Access to Public Transport

The application site provides excellent accessibility to bus, Metrolink (tram) and
rail networks by virtue of its location. Current planning guidance recognises 400m
as a maximum walking distance to a bus stop from a new development, with 250m

identified as a more desirable walk catchment for regular use.

Bus stops are located immediately adjacent to the site on both Blackfriars Street
(Stop NC) and Deansgate (Stop ND) (see Figure TP4 to this report). These stops are
served by a range of high frequency services during the core daytime period (07:00
- 09:00) providing access to key local destinations to the north and west of the city

centre such as Eccles, Prestwich and Bury.

The application site is also located just over 500m walk from Shudehill bus and
coach interchange, one of the main bus stations in Manchester City Centre
providing additional frequency services to a wide range of destinations across

Greater Manchester and beyond (see Figure TP4 for further information).

A summary of the frequency of local bus services set out in Table TP2.1 below.
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2.3.8

2.3.9

Table TP2.1: Bus Services Available from Local Bus Stops

Mon-Fri / Sat / Sun Daytime

Service Route
Frequency
Blackfriars Street - Stop NC
Shudehill - Pendleton - Weaste - Salford
10 Royal Hospital - Eccles - Brookhouse 12 min / 12 min / 20 min
Estate
67 / 67A Shudehill - Pendleton - E_ccles - Peel 20 min / 20 min / 30 min
Green - Irlam - Cadishead
92 /93 Shudehill - Kersal - Prestwich - Unsworth 20 min / 20 min / 30 min

- Bury

Shudehill - Broughton - Prestwich -

97 Unsworth - Fishpool - Bury 30 min / 30 min / 30 min
Shudehill - Broughton - Prestwich - . . .
%8 Radcliffe - Starling - Bury 30 min 7:30 min / 30 min
. 20 min / 20 min / 30 min
100 Shudehill - Eccles - Trafford Centre - to Trafford Centre but hourly

Irlam - Hollins Green - Warrington to Warrington)

Deansgate - St Mary’s Gate northbound (NB0397)

Manchester Piccadilly, Oxford Road,

3 Deansgate & Victoria Rail Stations - 20 min / 15 min / No service
Spinningfields - Shudehill (1900 - midnight)
(free City Centre bus)
8 Salford - Pendleton - Irlams O’th’height - 12 min / 12 min / 20 min

Farnworth - Moses Gate - Bolton

Deansgate - St Mary’s Gate southbound (SB1255)

Salford - Spinningfields - Manchester

2 Piccadilly Station (free City Centre bus) 10 min /10 min /12 min
8 As above As above
10 As above As above

Table TP3.1 identifies that highly frequent connections are available from local
stops, providing access to key destinations including Pendleton, Eccles, Prestwich,

Bury and the Trafford Centre.

Metroshuttle (Free City Centre Bus Shuttle)

In addition to standard public bus services the application site is also located
close to stops served by Route 2 of the Manchester city centre ‘Metroshuttle’ free
mini-bus service (see also Appendix TP1 to this report). Stops serving Metroshuttle
Route 2 are located on Deansgate. Metroshuttle Route 2 operates on a 10-minute
weekday and Saturday day time frequency (increasing to 12 minutes on Sunday)
and provides connections to key city centre destinations such as Shudehill
interchange, Victoria Station Approach, Salford Central Rail Station, Manchester

Oxford Road rail station and Manchester Piccadilly rail station.
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2310

2.3.11

2.3:12

Z2:3.13

2.3.14

Route 1 can be accessed via the stop on St Mary’s Gate some 140m from the
application site. Metroshuttle Route 1 operates on a 10-minute weekday and
Saturday day time frequency (increasing to 12 minutes on Sunday) and provides a
loop from Manchester Piccadilly through Chinatown and King Street to Salford

Central Rail Station and Spinningfields.

Metrolink (Exchange Square)

The application site is also located within 250m walk of the Metrolink (tram) station
at Exchange Square. The Exchange Square Metrolink station is directly served by

the following routes:

> East Didsbury - Shaw & Crompton
» East Didsbury - Rochdale

Each Metrolink route operates with 10-minute service headways during peak times,
with trams beginning to run from approximately 06:00 until midnight Monday to
Saturday and 06:00-23:00 on Sundays. A network plan of the Metrolink system is
included in Figure TP5 to this report identifying the connections available from
the Exchange Square stop, with a plan of other Manchester City Centre Metrolink

stations provided in Appendix TP1.

Connections can be made at Victoria Rail Station for other Metrolink lines as

follows:

» Bury - Manchester Piccadilly
» Bury - Altrincham

> Victoria - Manchester Airport

Additional connections can be made at St Peter’s Square for other Metrolink

services:

» Ashton-under-Lyne - Media City / Eccles
» Piccadilly - Altrincham
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2:3415

2:3:16

2:3:7

2.3.18

2:3:19

A high frequency service is provided by the Metrolink system to locations across

the Greater Manchester conurbation.

Rail Services

The closest railway station to the application site is Victoria Station which is
situated circa 500m to the east of the application site. A map of the Great
Manchester rail network is in Figure TP6. Victoria Rail station facilitates east /

west services across the region.

Salford Central Rail Station is located just over 1km to the west of the application
site with Manchester Piccadilly Rail Station being circa 1.5km to the south of the
application site. These rail stations act as mainline hubs, providing connections

towards London, Scotland, Merseyside and other Transpennine destinations.

These rail stations can all be accessed via the free Metroshuttle bus services that

operate around the city centre.

NB - It should be noted that the review of bus, Metrolink & rail service provision
in the area surrounding the application site has taken place during the COVID-19
pandemic and, as such, the service provision may have been revised to

accommodate social distancing practises / levels of available staffing.

Enterprise Car Club Opportunities

Enterprise Car Club offers an established car sharing service that has been available
to residents and businesses across Manchester city centre since 2006. The service
offers a ‘pay by the hour’ car hire scheme, giving city centre residents, workers
and visitors a cost-effective alternative to operating a privately owned vehicle.
Each vehicle is available for Enterprise Car Club members to hire out for as little
as 30 minutes at a time, with cars available for immediate reservation via an on-
line / mobile app-based booking system. Vehicles are accessed via a keyless entry

system using smartcards.
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2.3.20

2.3.21

2.3.22

2.3.23

2.3.24

A fleet of low-emission car-club vehicles are located at numerous dedicated
parking bays around the city centre. The application site is equidistant (circa 300m
walk) between bays located at St Mary’s Parsonage (2 bays) and the Chapel Street
QPark car park (1 bay) - see Figure TP7.

Accessibility via Walking & Cycling Travel Modes

National planning guidance notes that walking is the most important mode of travel
at the local scale, offering the greatest potential to replace short distance car trips
of under 2km. Guidance produced by CIHT also notes that 800m represents an
‘acceptable’ walking distance to community facilities and shops, with 1.2km
representing a ‘preferred maximum’. 2km has been identified as a suitable walk

distance for regular commuting trips to / from work and education.

Figure TP8 to this report illustrates the extent of a 2km walking catchment from
the application site. This analysis demonstrates that virtually the whole of
Manchester City Centre lies within a 2km walking distance, including main shopping
/ leisure areas and key transport hubs including Manchester Victoria, Salford
Central, Deansgate and Piccadilly rail stations, Shudehill and Piccadilly Gardens

bus interchange and key Metrolink tram stations.

Local main road routes around the application site are characterised by traffic
signal junctions incorporating push button pedestrian crossing controls to promote

safe pedestrian use.

Accessibility by Cycle

National planning guidance also notes that cycling has the potential to substitute
for short car trips - particularly those of less than 5km or which could form part of
a longer journey by public transport. The location of the application site allows for
practical cycle access to the majority of the built-up area surrounding the city
centre reaching to Salford, Whalley Range, Longsight, Harphurhey and Crumpsall

to the north as shown on Figure TP9.
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2.3.25

2.3.26

2:3:27

An extract of TfGM’s cycle map is also provided in Figure TP10 to this report. This
plan identifies that the city centre roads are designated as 20mph routes. Routes
with on road cycle provision are identified with traffic free routes being located in
the vicinity of the River Irwell. Cycle lanes are present on Deansgate with advance

cycle stop lines being available on key routes at the signal junctions.

The proximity of the site to this dedicated infrastructure is likely to encourage
cycling access to the site and ensures that cycling represents a potential practical

travel option for some local staff journeys.

Accessibility Summary

Overall, it is concluded that the application site represents an excellent location
for residential development, being located within the city centre and within a
practical walking distance of local bus, Metrolink and rail connections served by
regulation connections and within an acceptable walk/cycle catchment of a wide
range of key everyday services, facilities and employment opportunities. Such
locational characteristics should assist in meeting the sustainable planning
objectives of promoting opportunities for the use of alternative travel modes to

the private car and supporting the principles of modern city centre ‘car free’ living.
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3.0

3.4

3.1.1

3.2

3:.2.1

3.2.2

3.3

3.3.1

3.3.2

REVIEW OF THE DEVELOPMENT PROPOSALS

Introduction

This section of the report has been prepared in reference to Tier 2 of the Travel
Plan Pyramid ‘Sustainable site design - parking restraint, suitable density and
amenity’ and sets out those key site elements that will be delivered as part of the

application scheme to help promote sustainable travel.

Development Scheme

The application scheme represents the development of a new, high quality
residential building at ground + 26 storeys which will sit appropriately within the
surrounding context. The development will provide 300 residential units and will
be supported by high quality amenity space, including new riverside public realm
with a new leisure/ food and beverage offer, as well as communal and private roof
terraces for new residents. Ground floor retail units will be provided along

Deansgate.

The proposed site layout plans are included as Appendix TP2 to this report.

Access Arrangements

The residential units will be served via a new reception area off Victoria Bridge
Street, with additional access points provided via Riverside and the service yard
ramp/Deansgate car park. The retail units will all be directly accessed at grade

from the Deansgate frontage at street level.

The recently approved application to redevelop the part retained Premier House
building (planning application reference: 130935/FO/2021) incorporates the
relocation of the existing service vehicle access to a location immediately north of
the retained/redeveloped Premier House building. The existing service yard
vehicle access is programmed for demolition as part of the demolition schedule for

the northern section of Premier House. The new service access point will connect
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3.3.3

3.4

3.4.1

3.4.2

3.4.3

3.4.4

with the existing one-way service route through the Renaissance site, and provide

refuse vehicle access to the residential development and retail units.

Additionally, it is proposed that a loading bay is provided at Deansgate to

accommodate general deliveries such as parcels, food, etc.

Car & Cycle Parking

A cycle store is proposed to serve the development scheme, providing parking for

300 cycles.

With reference to car parking, 36 spaces would be provided on-site for residents
to lease/purchase. Such parking provision represents a 12% space / residential unit
parking supply. This level of parking is considered entirely appropriate owing to
the site’s highly accessible location, which provides the opportunity for modern

city centre living without the need for access to the private car.

Three parking spaces would be allocated disabled bays, with a minimum 20% of

spaces provided as Electric Vehicle charging points (7kw minimum).

Parking spaces would be accessed via the existing Premier House car park (i.e. off

Blackfriars Street).
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4.0

4.1

4.2

4.3

IMPLEMENTATION OF THE TRAVEL PLAN - KEY ACTION FRAMEWORK

It is envisaged that the development and implementation of a Residential Travel
Plan at the Renaissance site will ultimately be delivered over a number of key
stages. These stages are described in the remaining sections of this document and
cover the identification of base travel trends (via the analysis of resident
questionnaire data following initial occupation of the residential units), to the
delivery of Travel Plan measures / initiatives, and the monitoring of the effects of

the Plan post on-site implementation.

The identified key stages for the development of the Travel Plan are as follows:

> Preliminary assessment of travel behaviour of residents (to be undertaken

during the first three months of occupation);

Plan Administration through the selection and appointment of the Travel Plan
Coordinator, i.e. Tier 3 of the DfT Travel Plan Pyramid ‘Implementation &

development of the Travel Plan”;

Formulation and agreement of the final Travel Plan measures and targets to
produce a bespoke Travel Plan tailored to reflect the results of the Travel
Survey, i.e. Tier 4 of the DfT Travel Plan Pyramid ‘Services and facilities’. This

‘revised’ Travel Plan should be submitted to MCC for approval within six months

of the first occupation of the development and should include information

about resident travel patterns;

Monitoring of the effectiveness of the ‘revised’ Travel Plan as appropriate on
a regular basis, i.e. Tier 5 of the DfT Travel Plan Pyramid ‘Marketing &

promotion, awareness raising, monitoring and review’.

Figure TP11 to this report identifies the key intermediate stages of this

implementation programme.

October 2021 17



J000229-TP02c - Residential Travel Plan
Residential Development
Renaissance, Deansgate, Manchester

5.0

5.1

5.1.1

5:1:2

5.1.3

5.1.4

5.2

5.2.1

PLAN ADMINISTRATION
Overview
The development and implementation of a Travel Plan for the residential scheme

will be the responsibility of the developers, PAG & SCG. Measures included in bold

and underlined text within the remaining sections of this report represent

commitments which will be pursued at the site by the developers and / or any

subsequent long-term building management organisation.

Management of the Travel Plan process will be achieved through the early
identification of a suitable person as the Travel Plan Coordinator (TPC). The TPC
role will be key to the delivery of a successful Travel Plan at the Renaissance
residential development and therefore a suitable person at the building
management company would be designated to undertake the required TPC duties.
Travel Plan matters will be the responsibility of the building management

organisation.

The TPC role will be established prior to first occupation of properties at the

Renaissance residential development. Details of the Travel Plan Coordinator will

be provided to MCC and included within the ‘revised’ Travel Plan to be submitted

to MCC within six months of first use of the development.

Once appointed, the TPC will act as the main contact for the Travel Plan and will
be responsible for implementing plan measures, involving new residents and
monitoring the effects of implementation. A review of the duties and

responsibilities of the TPC is set out below.

Duties and Responsibilities of the Travel Plan Coordinator

The TPC will act as the main liaison between the occupier of the development and
MCC with respect to Travel Plan matters at the Renaissance residential
development. The TPC will also act as the first point of contact for residents in all
matters regarding travel and the management of physical travel measures within

the development curtilage.
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5.2.2  The key roles and responsibilities of the TPC will be as follows:

> Managing the development and implementation of the Travel Plan;

» Review physical infrastructure provision on site and ensure that it is fit for

purpose and delivered to an appropriate standard;

> Liaising with public transport operators & MCC officers to ensure up-to-date

transport information is available;

> Monitoring travel patterns at the Renaissance residential development.

5.2.3 The TPC will be able to delegate some duties to other suitable nominated staff,

as required, but would retain overall responsibility for all matters relating to

the operation of the Travel Plan. A schedule of duties is provided in Appendix

TP3 to this framework document. This schedule effectively represents an ‘Action

Plan’ for the development of the Travel Plan at the site.

5.3 Key Travel Plan Administration Tasks

5.3.1 As part of the on-going operation of the Travel Plan, the following key

administrative tasks will need to be undertaken by the TPC:

> Inform MCC of the contact details of the TPC at the inception of the Plan and
the updating of this information should / when the TPC role be transferred to

an alternative staff member within the lifetime of the Plan.

> Manage a key contacts file of appropriate personnel at other organisations such

as MCC, Public Transport Operators, etc.

> Develop a suitable ‘New Buyers Home Users Guide’ to be supplied to all new

residents at the Renaissance residential development. This pack will be

available to all new residents at or before their moving-in date.
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» Include and maintain up-to-date travel information, public transport
timetables, maps at the site-specific digital application. Details of travel
initiatives such as National Cycling Week, etc will be promoted via this digital

application.
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6.0

6.1

6.1.1

6.1:.2

6.1.3

6.1.4

6.2

6.2.1

FORMULATION AND AGREEMENT OF THE TRAVEL PLAN

Introduction

The aims of Tiers 4 & 5 of the Travel Plan pyramid are to establish the measures
and initiatives to be implemented on site to reduce the level of dependency on the
private car and to determine how their operation / effectiveness can be promoted

and monitored.
The following section of this Travel Plan document outlines those physical and
operational measures to be implemented at the Renaissance residential

development site.

The measures proposed within this document represent a package of initiatives

that will be progressed for implementation by the TPC to support initial

occupation of the Renaissance residential development. Many of these

measures will subsequently be tailored to reflect resident requirements

following occupation of the development, as informed by regular monitoring of

residents.

The Travel Plan is proposed to be delivered as part of a three-stage process:

» Physical site works - which would be provided by the site developer as part of
the delivery of the scheme;

> Tailored ‘operational’ measures which would be introduced to improve
accessibility / encourage sustainable travel patterns;

> Monitoring of the implementation and success of Travel Plan initiatives.
Physical Travel Plan Measures
The site masterplan for the Renaissance residential development site identifies a

number of key ‘physical’ transport measures that will be provided on site prior to

occupation. These measures include:
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6.2:2

6.3

6.3.1

>

Provision of pedestrian connections from the local highway network, including
new main pedestrian access to Victoria Bridge Street to serve the residential

development;

Provision of suitable levels of secure cycle parking (1 cycle space per unit) and

associated signs within the curtilage of the development site;

Promotion of the scheme as a predominantly ‘car free’ development, with

limited car parking spaces (36) available for future residents to lease/purchase

from the development. This strategy reflects the sites highly accessible

location;

Provision of Electric Vehicle charging points (at least 20% of car parking spaces,

7kw minimum);

The inclusion of up-to-date travel information, public transport timetables,
local facilities, walking/ cycling maps on the site’s digital application. It is
anticipated that this information would be available at the sales / marketing
office to demonstrate to prospective residents the locational advantages of the

development and opportunities for ‘car free’ / more sustainable living.

It is the responsibility of the TPC to ensure that sustainable transport facilities

within the curtilage of the development site will be properly maintained and are

fit for purpose.

Operational Travel Plan Measures

For ease of reference, operational travel plan measures have been grouped under

the following key sub-headings:

vVVYVYy

Encouraging efficient car use;
Encouraging increased use of public transport;
Encouraging increased use of walking; and

Encouraging increased use of cycling.
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6.3.2

6:3:3

6.3.4

Available initiatives under each heading will be promoted to residents via the

travel information within the “Home User Guide” and via the bespoke digital

application for the Renaissance residential development. It is anticipated that

this information will be a useful tool in the promotion of the goals of the Travel

Plan and encouraging sustainable travel options and should comprise:

> Information on the objectives of the Travel Plan;

» Short introductory note to accompany the Travel Plan pack to explain why the
Travel Plan has been produced and detailing key contacts, including the details

of the Travel Plan Coordinator;

> Demonstration of the site’s accessibility and available local sustainable
connections to local shops and services within promotional information
supporting the development of the Renaissance residential development, e.g.

websites, development PR material, etc;

> Details of relevant TfGM travel initiatives and public transport timetables /
ticketing including details of the free bus around Manchester City Centre and

Metrolink services; and,

> Details and website link to of free membership and registration to Enterprise
Car Club Manchester, the location of local car club bays and instructions of how

the car club system operates.

Similar information and services will be offered to the commercial tenants taking
on the ancillary commercial units as part of the Renaissance scheme. Such
information should help promote sustainable travel options for staff and

customers.
Encouraging Efficient Car Use
Promote information outlining the benefits of the Enterprise Car Club scheme and

the details of car pick / up drop off locations within a local walking distance of the

Renaissance residential development.
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6.3.5

6.3.6

6.3:7

6.3.8

6.3.9

6.3.10

6.3.11

Promote information encouraging residents to investigate websites such as

CarShareGM.com / Liftshare.com for opportunities to share regular journeys.

Monitor use of electric vehicle charging points within the residential car park

and provide additional spaces if demand dependent.

Encouraging Increased Use of Public Transport

Provide Local Public Transport route maps (Manchester North & South Bus Maps

/ Manchester City Centre Bus Map / Metrolink System Map / City Centre Free-

Bus Map / North West Rail System Map) for the Manchester City Centre area (as

produced by TfGM at the time of site occupation).

Promote information relating to the TfGM website for access to online public

transport information such as (http://www.TfGM.com), including its online

journey planner https://my.tfgm.com/#/planner/), National Rail website for on-

line rail journey planner (http://www.nationalrail.co.uk) and live train departure

board information for Northern Rail (http://www.journeycheck.com/northernrail

or (https://ojp.nationalrail.co.uk/service/ldbboard/dep/Manchester Piccadilly)

for Manchester Piccadilly Station.

Investigate opportunities to offer new residents an initial free public transport

‘taster _ticket’ for travel across Greater Manchester. The developer will work

with TfGM to determine the best methodology for the promotion and distribution

of this public transport ticket offer at time of initial resident occupation.

Encouraging Increased Walking

Provide information / maps about the local footpath network and local shops

and services within a suitable walking catchment of the Renaissance residential

development.

Provide information regarding the health benefits of walking, such as details of
the ‘Walking the Way to Health’ initiatives.
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6.3.12

6.3.13

6.3.14

6.3.15

6.3.16

6.3.17

6.4

6.4.1

Promote the ‘Walkit’ (http://walkit.com/cities/manchester/) pedestrian

journey planning website for journeys to local destinations within Manchester

City Centre.

Encouraging Increased Use of Cycling

Provide a copy of the book ‘Cycling to Work: A Beginners Guide’ (McMullen, M,

2007) or similar cycle promotion literature in the ‘Home User Guide’ (see
Appendix TP4).

Ensure links to the most recent version of the Manchester cycle maps are

available on the Renaissance residential development digital application.

Alternatively copies of paper maps can be ordered via the TfGM Cycling website

(www.cycling.tfgm.com/maps).

Promote events via the Renaissance residential development digital application

such as National Bike Week where families, students and commuters are

encouraged to leave their cars at home and try cycling.

Provide details of local cycle training courses operated by TfGM and partners,

to new residents (see Appendix TP5).

Provide information concerning the health benefits of cycling, and direct

residents to other key cycling information sources such as www.sustrans.org.uk,

https://tfgm.com/cycling-and-walking, www.loveyourbike.org, etc.

Plan Implementation

The development of the Travel Plan at the Renaissance residential development
site will be funded by the developers and operated by the building management

company.
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6.4.2

6.4.3

6.4.4

Measures identified within sections 6.2 and 6.3 to this report should be available
at the date of first occupation Renaissance residential development where

possible.

A suitable Travel Plan operating budget will be set aside to assist the delivery of
the Travel Plan over the initial five-year period post opening of the scheme. This
budget will be utilised for promoting, encouraging and providing incentives for
increasing sustainable travel at the Renaissance residential development. The
funds could also be used for covering typical travel plan administration tasks such
as the design and production of publicity material, maintenance of on-site
sustainable travel infrastructure (updates to the bespoke Renaissance residential
development digital application, on-site public pedestrian areas, cycle storage
areas), personalised travel planning and the production of site-specific travel

information for inclusion within the ‘Home User Guides’.

Monitoring of the use of the Travel Plan operational budget will be carried out by
the site TPC, with details of annual spending on travel initiatives and current
budget position recorded within the Travel Plan Progress Report provided to MCC

(see section 7.3 to this report).
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7.0

24

7:1:1

Lt

F13

7.2

7.2

7

IDENTIFYING TARGETS AND MONITORING PROGRESS

Introduction

In order to gain an understanding of the influence / impact of the Travel Plan and
to measure the Plan’s progress in encouraging sustainable travel patterns,
monitoring of resident travel trends at Renaissance residential development will

be undertaken at regular intervals.

Travel questionnaires of residents will be organised by the Renaissance

residential development TPC at set intervals following Travel Plan

implementation, with results being submitted to MCC within 1 month of survey

completion, as part of a Travel Plan Performance Report (see Section 7.3 of this

Travel Plan).

It is proposed that the first Travel Survey exercise is undertaken during the first

three_ months of occupation as per the planning condition and will comprise a

Travel Questionnaire (similar to the template questionnaire provided in Appendix
TP6), to be supplied to every occupied dwelling across the development. The
survey could be carried out through the bespoke digital application for the
Renaissance residential development. The TPC should also monitor use of cycle
parking and electric vehicle bays as part of the survey schedule. Further Travel

Surveys would be undertaken every two years thereafter.

Travel Plan Targets

Section 1 to this report identifies that the key objectives of the Travel Plan are to
minimise site related car travel and encourage increased use of a wide range of
more sustainable travel modes. Targets for the Travel Plan have therefore been

based on these key objectives.

As baseline travel trends for the development are not currently available, a
temporary target to seek to limit car use at the Renaissance residential
development to 5% below existing background travel trends for the local area

(based on 2011 census travel trends) has been set. 2011 census travel trends for
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723

7.2.4

7.2:5

‘journey to work’ movements with a home origin based within the local census

study area, identify the following mode share:

Table TP7.1 - Recorded Journey to Work Modal Split Proportions for Local
Census Analysis Area (Manchester 054) from the 2011 Census

Travel Mode Mode Share
Underground, metro, light rail, tram 5.0%
Train 7.9%
Bus, minibus or coach 14.3%
Taxi 0.3%
Motorcycle, scooter or moped 0.2%
Driving a car or van 18.3%
Passenger in a car or van 1.5%
Bicycle 2.6%
On foot 49.5%
Other method of travel to work 0.4%

Review of the 2011 Census data suggests that an initial target for this Travel Plan
would therefore be aim for car use (i.e. car driver, car passenger & taxi) levels of
circa 15.1% of all journey to work trips, with a corresponding increase in walking,
cycling and public transport use. In reality, owing to the predominantly car free
nature of the application site it is envisaged that baseline car use trends will be
significantly lower than identified by the local census information. It is therefore
proposed that following the completion of the first Travel Plan survey exercise,
this preliminary, census-based target is reviewed and that appropriate Specific,
Measurable, Achievable, Realistic and Time Bound (SMART) targets are set. Such
SMART targets should be based upon the recorded site-specific baseline data. Any

revised target will be included in the first Annual Performance Report.

Progress towards targets will be monitored via regular update surveys (see section
7.1), with short term targets acting as a guide to the progress of Travel Plan

initiatives.

Should it become clear that targets will not be achievable, or indeed have already
been achieved, then they should be reviewed in conjunction with MCC and new

objectives set.
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7.3 Review Procedure

7.3.1 Review of the operation of the Travel Plan will be undertaken by the

Renaissance residential development_TPC every year in discussion with MCC,

based on the results of the monitoring survey programme where relevant. This

review will assess the progress of the Travel Plan with respect to targets and
consider the take up / effectiveness of individual measures. This annual review

may identify areas within the Travel Plan which require changes or modification.

7.3.2 To assist the review process, the Renaissance residential development TPC will

prepare an Annual Performance Report for submission to MCC. It is envisaged

that the Annual Performance Report would comprise the following:

The results of the most recent travel surveys with respect to targets;
The current position of the Travel Plan operational budget;

The general effectiveness of current initiatives within the Travel Plan;

vVVVY

Those measures within the Travel Plan which are proposed to be continued into

the next year / those measures to be dropped; and,

v

Details of any new travel initiatives to be pursued at the Renaissance

residential development.
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Extract from Enterprise Car Club Map

Figure TP7 Location of the Application Site with
Respect to Enterprise Car Club Vehicles
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Project Planning —
Travel Plan Framework

¥

Planning Permission Granted

Completed

(=

Travel Plan Requirement Identified in Planning Conditions

p-

Development & Agreement of Final Travel Plan Document

(=

Appointment of Travel Plan Co-ordinator

(=

Site Occupation

<

Day to Day Operation & Regular Campaigns / Initiatives

<

Initial Survey Exercise (within 3 months of first occupation)

(=

Submission of ‘Revised’ Travel Plan to MCC
(within 6 months of first occupation)

p

Setting Targets & Production Travel Plan Performance Report

<

Discussion of Performance Report with MCC

4

FEEDBACK

@

Post Implementation Surveys & Future Monitoring

Figure TP11 Travel Plan Implementation Programme
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RESIDENTIAL DEVELOPMENT
RENAISSANCE, DEANSGATE, MANCHESTER

SCHEDULE OF TPC DUTIES / ACTION PLAN

Setting Up
Task Implementation Date Completed?
Upload travel information to the site-specific digital 2 months prior to first
application occupation & throughout
sales period
Appoint Site TPC 2 months prior to first
occupation
Provide TPC contact details to MCC 2 months prior to first
occupation
Set up Travel Plan Working File 2 months prior to first
occupation
Initial Site Travel Plan Launch
Task Implementation Date Completed?
Upload up-to-date timetables and literature to the 1 month prior to first
site-specific digital application occupation on site
Upload copies of Cycle Map to the site-specific 1 month prior to first
digital application occupation on site
Review walking and cycle provision on-site to 2 weeks prior to first
ensure complete and fit for purpose occupation on site
Collate resident ‘Home User Guides’ 2-3 weeks prior to first
occupation on site
On-going duties (Over Life Time of Plan)
Task Implementation Date Completed?

Liaise with TfGM and other TPC / groups where
appropriate

As required

Provide promotional Travel Data and health
campaign information on site-specific digital
application and keep up-to-date

Formal review every 3
months

Ensure on-site cycle facilities and shared paths /
pedestrian access points are maintained and fit for
purpose

Formal review every 3
months

Promote and support national campaigns

Review annually




Initial Travel Patterns Survey

Task Implementation Date Completed?
Undertake survey of residents During the first 3 months of
occupation
Undertake Travel Plan Audit and ‘revise’ where .
X Following Survey
appropriate
Submit ‘revised’ Travel Plan to MCC Within 6 months of first
occupation
Update Travel Plan information on site-specific
digital application to reflect progress towards Following Survey
targets and objectives
Further Monitoring: Development Completion
Task Implementation Date Completed?

Undertake survey of residents

Every two years post date of
completion of initial survey
exercise.

Submit survey review report to MCC

1 month post completion of survey
exercise

Undertake Travel Plan Audit and modify where
appropriate

Following Survey

Update Travel Plan information on site specific
digital application to reflect progress towards
targets and objectives

Following Survey
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RIDING COURSES

From complete beginners to experienced cyclists, we've got a course for everyone — even professional drivers
who want to get more cycle-aware. Learn to ride, build your road confidence, and learn how to ride safely as a
family.

Other course types

Bike maintenance courses Safe Urban driving for LGV and PCV's

LEARN TO RIDE
Free beginner's cycle training

This course is for you if you're new to cycling or haven't ridden for many years. You might not even have a
bike. Run by a qualified instructor, the course will give you the confidence to take the first step into cycling,
at your own pace, starting from getting on your bike. You'll be in a small group with other beginners in a
quiet outdoor area and there’s no pressure, come to as many sessions as it takes. You'll learn to get on and off
your bike, how to start and stop, steer and change speed and how to check your bike before you ride.

Sessions are open to those over the age of 12 when accompanied by an adult or 16 when unaccompanied.

We provide a bike, but you can bring your own if you prefer and wear whatever you feel comfortable to cycle
in. Sessions are held across Greater Manchester and last two hours.

Book your place
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ROAD RIDER READY

Free road cycling training

This is for you if you can ride off the road but want to learn the skills needed to ride alongside traffic and with
other road users. Sessions are open to those over the age of 12 when accompanied by an adult or 16 when
unaccompanied.

Run by a qualified instructor, you'll be in a small group with people of similar ability. You'll start in a traffic-
free area, before putting your new skills into practice on quiet roads.

You'll learn how make short road journeys safely and gain the confidence to ride in traffic.

We provide a bike but you can bring your own if you prefer and wear whatever you feel comfortable to cycle
in. Sessions are held across Greater Manchester. Each session lasts two hours.

ONE TO ONE SESSIONS

Building confidence for riding alongside traffic

This is for you if you already cycle but would like to build more confidence riding alongside traffic.
Sessions are open to those over the age of 12 when accompanied by an adult or 16 when unaccompanied.

You'll learn how to plan a route, communicate with other road-users, take the safest position on the road and
anticipate others' behaviour to ride confidently in busy traffic. If you're still a novice rider, you'll learn bike-
control and skills in a quiet area first.

With one-to-one coaching from an expert instructor, you'll get personal support to learn the skills to get out
on the road. We will meet you at a place of your choice, during the day or evening, and put you through real-
life road riding situations.

You'll need to bring your own bike and wear whatever you feel comfortable cycling in. Wherever you choose
within Greater Manchester. Each session lasts two hours.

https://activetravel.tigm.com/cycling/courses-and-bike-maintenance/
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FAMILY CONFIDENCE TRAINING
Learn how to ride safely as a group

Our bespoke family training provides guidance on how to safely cycle as a group on the road. Whether you're
new to cycling or just in need of some practice, we'll teach you how adults should lead journeys and how
children should follow.

Sessions are open to all ages, but children must be able to cycle and control their bikes. If you're interested in
a course, simply register and one of our instructors will be in touch. The session will then be designed to suit
you, including taking place at a time and location of your choice.

All participants will need their own roadworthy bike and can wear whatever they feel comfortable cycling in.
The sessions are delivered close to your home, or a place which is convenient. Each session lasts two hours.

MAINTENANCE COURSES

Learn how to fix your bike, from brakes and punctures to more advanced repairs. Keep your bike in shape and
keep riding.

BASIC MAINTENANCE

A hands-on session to give you the skills to keep your
bike in check.

https://activetravel.tigm.com/cycling/courses-and-bike-maintenance/
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This training is for you if you would like to learn how to look after you bike and carry out simple maintenance.
You will learn:

About the parts of your bike and what they do

What to check before you ride

How to adjust the saddle, handlebars, brakes and gears

How to mend punctures
Led by a bike maintenance expert, you'll be in a small group with other beginners in a friendly, supportive
atmosphere. It's a hands-on session which will give you the confidence and skills to keep your bike on the
move.

It's best to bring your own bike to work on, but we can lend you one if necessary.

The sessions last two hours and are held across Greater Manchester. The basic maintenance course is
provided at the subsidised cost of £5.

Book your place

INTERMEDIATE MAINTENANCE
Want to up your bike maintenance game?

Please note that at the moment we are only running a limited programme and these sessions are not
currently available.

This course is for you if you have a basic knowledge of bike maintenance, but want to extend your skills to
take on more complex tasks and save money on repairs.

The intermediate maintenance course is provided at the subsidised cost of £25.
You will learn how to:

Adjust your brakes

Adjust and index gears

Inspect and replace cables

Check and maintain your chain

Carry out routine servicing
Led by a cycle maintenance expert, you'll be in a small group with others of similar experience in a friendly,
supportive atmosphere. It's an intensive hands-on session which will give you the confidence and skills to
keep your bike in top condition.
It's best to bring your own bike to work on, but we can lend you one if necessary.

The sessions last six hours and are held across Greater Manchester.

Book your place

COURSES FOR DRIVERS

https://activetravel.tigm.com/cycling/courses-and-bike-maintenance/ 4/6
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BUYING.
BORROWING &
RENTING BIKES

If you don't have access to a bike, TfGM can help you

Cycling skills and bike maintenance courses | TfGM Active Travel

SAFE URBAN DRIVING FOR LGV AND
PCV DRIVERS

For professional drivers who want to be more aware of
people on bikes

Please note that at the moment we are only running a limited programme and these sessions are not
currently available .

This course is for you if you're a professional driver who wants to understand, and be more aware of, cyclists.
Through a mixture of conventional training, and by riding a bike out on the road, you will learn: Awareness of
risks to vulnerable road users How to assess dangerous situations and avoid accidents How to use your

mirrors and avoid blind spots Highway code rules About the best lighting and reflective material

This full-day session, run by qualified instructors, gives you the skills and awareness to be safe in traffic,
around bikes and other vulnerable road-users, and to experience the road from a cyclist's point-of-view.

The course is accredited by the Joint Approvals Unit for Periodic Training (JAUPT) and the Fleet Operator
Recognition Scheme (FORS), and can contribute to your Driver Certificate of Professional Competence
(CPC).

We provide a bike but you can bring your own if you prefer and wear clothes you'll be comfortable cyclingin.
The training sessions are a full day long and take place in Openshaw, Manchester.

Book your place

SHARE THIS PAGE
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https://activetravel.tigm.com/cycling/courses-and-bike-maintenance/
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STAY IN THE LOOP

Sign up to receive our cycling and walking newsletter

Enter your email address below

Signup
Follow us at: Contact us About TfGM
Find a Travelshop News & media
0 o o @ Site Map Corporate
Complaints Commercial

Procurement

Copyright © 2021 Transport for Greater Manchester. All rights reserved

https://activetravel.tfgm.com/cycling/courses-and-bike-maintenance/

Careers

Accessibility
Cookies
Privacy policy
Disclaimer
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RENAISSANCE RESIDENTIAL DEVELOPMENT, MANCHESTER

RESIDENT TRAVEL QUESTIONNAIRE

This travel survey is being undertaken amongst all residents to gain an understanding
of the existing travel patterns. This information will be used to help inform the
Travel Plan for the site which will continue to seek to promote alternative travel
options to the private car.

The survey should be completed during the week commencing [??DATE??] and should
only be completed ONCE by EACH resident age 16 OR OVER. Please complete the
survey based on your general travel habits on the basis of a typical journey.

The information that you provide will be treated with the utmost confidentiality.

1. What is your apartment number?

2. Are you:
Male 0
Female 0

3. How many other residents of age 16 or over live at your property?
No more o

One more 0
Two or more O

4, Do you have a disability which affects your travel arrangements?
Yes 0]
No 0
5. What mode of transport do YOU primarily use to:
Travel to work? Travel to Travel to
education/childcare Shopping
Walk 0 0 0
Cycle 0] 0] 0]
Bus 0 0] 0]
Metroshuttle free bus 0 0] 0]
Train 0 0] o
Tram / Metrolink 0 0] o
Car (Driver) 0 0] 0]
Car (Passenger) 0] 0] 0]
Motorbike 0] 0] 0]
Don’t make this journey 0 0] 0



What alternative travel mode could you use, if your current mode of transport
was unavailable?

Travel to work? Travel to Travel to

education/childcare Shopping
Walk 0 0] 0]
Cycle 0] 0] 0]
Bus 0] 0 0]
Metroshuttle free bus 0] 0 0]
Train 0] 0] 0]
Tram / Metrolink 0] 0] 0]
Car (Driver) 0 0] 0]
Car (Passenger) 0] 0] 0]
Motorbike 0] 0] 0]
Don’t make this journey 0 0 0]

On moving into your property you would have received a copy of a Home User
Guide, which includes a section on the range of local travel opportunities
available in the immediate vicinity of your new home. Did you find this travel
information:

Very useful 0
Quite useful 0]
Not very useful 0
Not at all useful 0]

Do you have any comments on the travel information within the Home User
Guide?

Do you currently make use of the secure cycle parking available within the
development?

One cycle 0
More than one cycle 0]
Do not store a cycle in the cycle store area 0]

Do you have any comments or ideas that you would like to tell us about your
existing / future travel to work journey?

Thank you for completing this survey.

This information will be treated in the strictest confidence and will be used
solely to inform the operation of the Renaissance Travel Plan.



