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 Project manager: Matt Densham 
 Email: matt@robbens.co.uk 
 Tel: 07720 971256 
 Project name: Moseley Road 
 Quote ref:  MV61997 
 Date: September 3, 2021  

 
Dear David 
 
We have designed a bespoke home ventilation system using Profi-air from Frânkische. This system uses a 
radial ducting system, with every vent supplied by its own individual pipes, eliminating noise and smell transfer 
between rooms. Your design exceeds UK building control and is designed to German standards. Find out more 
information and view the product videos by visiting: 

https://www.spezialisten-haustechnik.de/en/home/ 
 
Details of your bespoke design, along with further information can be found on the following pages. 

 
• Fully balanced ventilation system • Control via pc or smart phone 
• Flexible anti-bacterial pipework • Commissioning available 
• CAD pipe installation drawings • £1m design guarantee 
• SAP certified units • DIBT approval 
    
MVHR unit MVHR unit location Duct size Price  

Flex 250 Kitchen Store 75mm £ 4608.78 + VAT 
 
 

Notes: Flex 250 unit wall mounted in the Kitchen Store cupboard.  
 
 

Matt Densham 
 
Robbens Systems® 
matt@robbens.co.uk 
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Example of ducting design: 
Your bespoke installation design will be created once a deposit is paid – alternatively, we can produce the complete drawings and 3d 
layout for a £99 design fee. This will be credited back against your order.
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Without MVHR ... 

 

With MVHR ... 
 

 

 

 

 

 

 

  

REGULAR AIRING 
- substantial loss of 

energy 
- fluctuations in 

temperature 
- possible noise 

pollution 

DAMAGE TO BUILDINGS 
- possible mould growth/  

humidity-related damage 

LOSS OF RESALE VALUE 

OUT OF DATE BUILDING 
TECHNOLOGY 

NO AIR FILTRATION 
- odour and dust 

pollution 
- exposure to 

allergens 
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Measurement of CO2 concentration in a bedroom  
 

Simply enjoy sleeping   

 

An average person spends eight hours a night in bed. The CO2 
amount in a bedroom occupied by two people exceeds the limit 
value stipulated by the Federal Ministry of Health in Germany 
within two hours.  

profi-air heat recovery ventilation is there to ensure a constantly 
healthy and relaxing living climate 24 hours a day. 

Our advanced ventilation units have various speed settings, with 
lower fan speeds for night operation. This ensures you have 
ample fresh filtered air, along with almost silent operation.  
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Placing your order: 

You can order via phone or by email. 

Phone: 01424 851111 
Email: sales@robbens.co.uk 

Delivery & lead times: 

We normally require 10 working days between ordering 
and delivering your system. 

This allows time to properly design the ducting layout, 
and confirm your agreement to the proposed ducting 
routes through the fabric of the building. 

If you need your system faster, please call us on 01424 
851111 to confirm availability of design slots, or speak 
to your personal   

Deposits: 

A deposit of 50% is required, which is held in our client 
account until your order is delivered. This can be paid 
electronically, by cheque or by credit/debit card. 

Account holders can charge to their credit account - 
orders must be placed in writing (email, electronically, 
post or fax) 

Balance payments: 

Balance payments must be made as cleared funds to 
arrive 3 days before your scheduled delivery date. This 
can also be paid electronically, by cheque or by 
credit/debit card.  

For electronic payments - our bank details are: 

Current account (Payments): Account Number 
31196235 | Sort code 40-10-14 | HSBC, Bexhill on Sea 

 

Order information: 

However your order is placed, we will need to confirm the 
following information. 

Quote reference number eg MV12345 and amendment 
reference where multiple quotes have been produced - eg 
MV12345A 

• Delivery address 
• Invoice address 
• MVHR unit location 
• Main intake & extract (walls or roof) 
• Air Manifold locations 
• Any special instructions 

Drawings and 3D designs: 

We will fully design your MVHR system, and provide both 
2D & 3D drawings once your deposit has been paid.  

You can also have these drawings produced in advance 
upon payment of a £99 design fee, which will be credited 
against your final order once placed.  

Amendments to the design once produced, and due to 
your changes of unit location, manifold positions etc will be 
charged at £50 per redesign. 

Pre-sale site visit: 
We prefer to visit site and run through the best design 
options for your building. This service is provided free of 
charge, as experience has shown it avoids problems for 
you and your installers.  

 

 


