
Company CV 
Protectahome Ltd at a glance: 
Established: 1980 
Core Activity: Structural Waterproofing 

Client Base: Private Sector: Architects, Insurance/Warranty Providers, Construction Companies. Public Sector: 
Local Authorities, Housing Associations, CADW, English Heritage, NHS, Universities and Education Authorities. 

Main Sectors of Operation: Residential and commercial projects, including new build, refurbishment and 
remedial works.  

Qualified Experts In: The design and installation of Waterproofing systems to protect underground and deck 
structures from water ingress and damage.  

Contact: Gary Briscoe, Managing Director; Steve Williams, Technical Director.     

Protectahome Limited provides specialist structural 
waterproofing design and installation services. Our 
clients range across both the private and public sectors 
and we undertake a varied range of new build and 
remedial projects on both domestic and commercial 
properties. Having been established for over 38 years, 
we have earned an enviable reputation as experienced 
specialists in our chosen field. Our highly qualified team 
of surveyors and technicians boast over 300 years of 
combined service, accumulating and sharing invaluable 
experience between them.  

We are fully conversant with BS8102, the British 
Standards Institute Code of Practice for the protection 
of below ground structures against water from the 
ground. Our specialist team have significant expertise 
in the design and installation of Type A, B, C and 
combined waterproofing systems, many of which are 
backed by our 10 Year Guarantee. We have undertaken 
specialist consultancy with some of the UK’s largest 
warranty providers significantly contributing to the 
creation of new technical standards.  

Our experienced team of surveying specialists have 
(but not limited to) the following qualifications:  

 Certificated Surveyor in Structural Waterproofing 
(CSSW) 

 Certificated Remedial Damp Surveyor (CRDS) 

 Certificated Surveyor in Remedial Treatments (CSRT) 

 Certified Timber Infestation Surveyors (CTIS) 

 Site Management Safety Training Scheme (SMSTS) 

Commitment to Quality:  

At Protectahome, we maintain the upmost focus 
towards providing the highest quality of solution in all 
aspects of our service. Our policies and procedures in 
place ensure that every care is given to each aspect of 
the design and installation of our waterproofing 
systems. Protectahome has full accreditation, since 
1986, to BS EN ISO 9001:2015 — audited by the British 
Standards Institution themselves. 

Health and Safety Policy:  

Protectahome ensure that the health, safety and 
welfare of each of our employees, clients, customers, 
visitors and other personnel involved in our operations 
is given the highest priority. We manage our business 
and projects in such a way that individuals and 
organisations are not exposed to unacceptable risks.  

Continuous Improvement Policy:  

We have documented systems for the co-operation 
between clients, management and subcontractors to 
encourage the continual development and 
improvement of our quality, health, safety and 
environmental systems  - including a client feedback 
system that recorded 97% positive client feedback 
during the last 12 months.  

Liability Insurance: 
Protectahome’s commitment to public safety and high 
professional standards is reflected in the levels of 
liability insurance we take out. They are as follows: 
Public and Employers Liability: £10,000,000.00 
Professional Indemnity: £5,000,000.00  
Product Guarantee and Financial Loss: £500,000.00 
Contractors All Risks: £450,000.00 
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Head Office Registered Address: Usk House, Priory 
Drive, Langstone Business Park, Newport, NP18 2LH 

Tel: 0845 601 1980 Email: info@protectahome.co.uk  
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